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PersiaMeHT npeI0CcTABICHHA JJIEKTPOHHOTO CepBHCA
«3anucL HA OCMOTP Npe/I10KEHROH KBAPTHPEBI»

1. O6InHe MoJNOKEHHS

1.1. PernaMeRT TIPEIOCTABIEHUS 3JIEKTPOHHOTO CEPBHCA «3aluch Ha OCMOTP
Tpe/IoKEeHHON KBapTHPBI» (Tanee — PernaMent) olpeAenieT NOpAnoK NpCA0CTaBICHN
3NEKTPOHHOTO cepBHca «3allMCh Ha OCMOTD MPE/UIOXEHHOH KBAPTHPBD (tanee —
DnexTPOHHBIH CEpBUC) B pamMkax cylepcepsBuca «Ilomomp TIpu nepeesne B paMKax
[TporpaMMbl  PEHOBALMK» €  HCIOJIB30BAHUCM VHbopManMoHHO-aHATATHIECKOH
CHCTEMBI VIPAaBIEHHS TPaZOCTPOHTENbHOM NeATENLbHOCTBIO M TOCYHapCTBEHHOH
wHbOpMaloHHOH cucreMpl «llopram rocynapCTBEHHBIX M MYyHHUHMDAIBHBIX YCIYT
(pypkmit)  Topoma  MOCKBEI»,  HHTETPHPOBAHHOH ¢ ABTOMATU3HPOBaHHON
nHpopMalHoHHo# cucTeMolt  «OdunumansHe - TopTal Mbpa u IlpaButenscrba
MOCKBEI».

1.2. lpenocrasnenue eKTPOHHOIO CEPBHCA OCYMECTRIAETCS B COOTBETCTBUH
CO CIeAYFOIINMI HOPMaTHBHBIMH MTPABOBLIMU aKTaMH:

1.2.1. 3akon ropoma MOCKBBEI OT 17.05.2017 Ne 14 «O pomomHUTEILHBIX
rapaHTUAX KUTHI(HBIX U UMYIIECTBEHHbIX MIPAB (PM3HUECKUX U IOPHIMYCCKUX JIUIL TTPA
OCYIIIECTBICHUH PEHOBAITNH KUITMIHOTO (OH/(a B TOPOJIE Mockse».

1.2.2. Tlocranosnenue IlpasurensctBa Mocksel ot 07.02.2012 Ne 23-1111
«O pocTyne (W3MYECKMX /M1, B TOM YHCIE 3apETHCTPHPOBAHHBIX B KatqecTse
MHIMBHIYATBHBX MMPEINPHHAMATENEH, H IOPHAMYECKHX JHIl K TOACHCTEME «ITUYHBIA
KabuHeT» rocydapcTBeHHoN uH(opMaryonHo# cuctembl «Ilopran rocyfapCTBEHHBIX
M MyHHIUTATbHBIX yelIyr (byHKumid) ropopa MocKBb» (manece - TOCTAHOBIIEHHE
[IpaBureibeTsa Mocksst ot 07.02.2012 Ne 23-T1LI).

1.2.3. TlocTarosnenne [Ipasurenscrea Mocksel or 10.06.2014 Ne 322-T1I1 «00
MudopMalMOHHO-aHATMTAYECKOH — CHCTEME  yNpaBlIeHHA rpasioCTPOUTENLHOM
JeSTeTTbHOCTRION.

1.2.4. Tlocranosaenue [IpaButenscta Mocksel ot 01.08.2017 Ne 497-TIT «O
[IporpamMme PeHOBALHM KHUIUIIHOTO (poHIa B ropoae Mocksey.
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2. Uecnonb3yemble 10 TekeTy PeraamMenTa cokpalleHHs

2.1. TIporpaMma peHoBanuu — [IporpamMma peHOBAIMH KHIMIIHOTO (QOHAA B
ropoje MockBe, yTBEp)KIeHHas TocTaHoBlenweMm IIpaBUTEIIRCTBA MockBbl  OT
01.08.2017 Ne 497-ITI1 «O TlporpamMme peHOBALMH XUIMIIHOrO (OHTA B TOPOAC
Mockge».

2.2. Tlopran — rocyaapcTeeHHas HHpopManmoHHas cucrema «llopran
FOCYIApCTBEHHBIX M MyHUIHMIANbHsIX  youyr  (GyHKumit) ropoxa MocKBB,
WHTErpHpOBaNHas c aBTOMAaTH3UPOBAHHOMN HH(POPMaLHOHBOH CHCTEMOH

«Odunpanpubii mopran Mapa u TlpasutenscTBa MOCKBEL.

2.3. JIwgHBIH KaOKHET — TIOACKHCTEMa «INYHBIHA Kabune™» [loprana.

2.4. Tlons3osarens DinextpoHHoro cepsuca (gamee — Ilonb3oarens) -
usnuUecKoe IO, COBEPIIGHHONETHUH y1acTHUK 1IporpaMMBl peIOBaLig, MMEeIOUHH
HOCTyII K JInaHOMY KaOWHETY, ABASIOMINKCS COOCTBEHHUKOM KHUIIOTO OMEIIEHHS (momu
B IpaBe COOCTBEHHOCTH HA XUJIOE TIOMCIIEHHE) WIH MMEIOMMEA TIPABO [0JIE30BaHMN
HWIBIM TIOMCUIGHHEM H 3apETHCTPUPOBAHHEBIA MO MECTY XXHTEALCTBA B YKa3aHHOM
YXUITOM MOMEIleHHH B MHOTOKBAPTHPHOM JIoMe, BKIItoueHHOM B [TporpaMMy peHoBauuy,
TONYUYMBIIUI YBEAOMIEHHE ¢ MPE/UIOKEHUEM 3alMCaThCa Ha OCMOTP peIST0KEHHON
KBapTUPhi B COOTBETCTBHU € 3aKOHOAATENLCTBOM Poccuiickoit Deaepaliiu.

2.5. Kpaprmpa — paBHO3HAUHOE JKHJIOE TIOMEILEHME, TPENOCTABIAEMOC B
COBCTBEHHOCTD M Ha IIpaBe collanpHoro Halima mo IIporpamme peHoOBalyH B3aMEH
JKHJIOTO TIOMEIIEHHs, PACIOIOXKEeHHOT0 B MHOTIOKBapTHPHOM J0ME, BKIFOUCHHOM B
[IporpaMMy peHOBAIHH.

2.6. 3anpoc — 3anpoc O 3aMHCH HA OCMOTp MPEITOKEHHON  KBapTHPBL,
WHTepaKTHBHas (OpMa KoTOporo sauonHfercs Ha [lopraje 11 [IOMyHeHHA
DIEKTPOHHOIO CEPBHCA,

2.7. VUAC VYI']l — ViadopmanuoHHO-aHATHUTHYECKAsd CHCTEMA YIPaBICHHA
rpafoCTPOUTENBHON JIedTeNbHOCTEIO, TOCYNapCTBCHHAS uHpOpMalMOHHasl CHCTEMa
ropoga MocCKBEI, cofepxallas WHQOPMALMIO 00 OCYIIECTBICHHH B ropole Mockse
PajIOCTPOUTE/bHOM [ICATENPHOCTH, a TaKKe TNPOrpaMMHO-TEXHUYECKHE CPEACTBa,
KoTOpble 00eCneunBaoT (OPMUPOBAHHE, 06paboTKy, XpaHeHHe M NPEefOCTaB/ICHHE
yxazaHHOW MHQOPMAUMH 3aUHTEPeCOBAHHBIM JMIaM, Ha Oa3e KOTOpOW pealu30BaH
¢ynxnuonan cynepceppdca «llomoIls npd Te€peesie B pamkax [IporpamMmel
PEHOBALIUM».

3. lpenocrasiieHde JJIEKTPOHHOIO cepBUCa

3.1. JlemapraveHdT  WHGMOPMAIHMOHHBIX ~ TEXHOJOTHH  IOpOAa MockBeI
0BeCIIeUrBACT TEXHHUECKYIO BO3MOKHOCTS [IPEIOCTABIIEHNs DNEKTPOHHOIO CEpBHCa C
ucronnzosanuem lloprana.

3.2. TlonnoMo4us 10 MPEJOCTaBIEHHIO DISKTPOHHOTO CepBUca OCYLIECTBIAET
JlemapTamMeHT TOPOACKOTo UMYIIecTsa roposa MocKBEL.

3.3. MubopMal|s O IKHIIBIX OMEIIEHHUsX, PACIIONOKEHHBIX B MHOT OKBAPTUPHEIX
moMax, BKIoueHHbIX B I IporpaMMy peHoBaliH, KBAPTUPaX, IPEAOCTABIACMBIX MUTEIAM
no [lporpaMMe PeHOBALMM, JOCTYIHBIX Jare 4 BPCMEHH 3allUCH  Ha  OCMOTP
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npenocrasnsercs uz UAC VI'Jl. O6pabotka 3ampocor lenapTaMeHTOM TOPOACKOre
uMymiecTBa roposa Mocker! ocymectsisercs B MAC YT

3.4. B nmensx, CBjI3aHHBLIX ¢ IPEIOCTaBlIeHHEM ONEKTPOHHOI'0 CEpBHCa,
MCTIONB3YIOTCS  TOKYMeHThl 1 HH(opManus, TOIyyacMble C HCIOIb30BAHUEM
MEXBEIOMCTRBEHHOIO HH(POPMAIIHOHHOTO B3aUMOJEHCTBH, B TOM YHCIE COIEPKallHecs
B WH(OPMAIMOHHEIX CHCTEMaX U pecypcax ropoaa MoCKBBI, U TI0JIy4acMbIe OT:

- JlemapTaMeHTa TOPOACKOr0 UMYIIieCTBa ropoaa Mockssl;

- JlemapTaMenTa rPafoCTPONUTENIFHOR MOTUTHKY TopoAa MOCKBEI;

- JlerrapraMenTa ©H(OPMAIHOHHBIX TEXHOJIOIHH ropona MockBE!.

4. MocTyn K JNeKTPOHHOMY CEPBUCY

4.1. JlocTynm K DnekTpoHHOMY cepBHcy mnpemoctasnsercst IlonpsopaTensm,
3aperHCTPUPOBAHHEIM Ha llopraje, mocne MMOMyHeHHA MOJHOTO JOCTyId K JImgrOMY
KaGUHETY B COOTBETCTBUM C IPUIIOIKEHNEM 3 K IOCTaHOBIIEHHUIO I IpaBHTenbCTRa MocKBBI
ot 07.02.2012 Ne 23-I1I1.

4.2. Tlonmb3zoBarenk OCYIIECTBISET CRBOM TIPaBa, CBA3aHHBIE C MONYHECHHEM
DIEKTPOHHOTO CEPBUCA, JMUHO. DJICKTPOHHBIM CCPBHCOM HE PEAYCMOTPEH NpHeM
3anpocos ot npejcraputenci [lonpsosatenei.

5. 3amosinenue UHTepaxTUBHOM GopMbl 3anpoca JIEKTPOHHOTO CepBHCA

5.1.Jlns  zamonHeHMs WMHTepakTHBHOH Qopmbl  3ampoca IToab30BaTENO
Heo0X0/IMMO:

5.1.1. 3aftty Ha OdQumuansubii noptan Moapa u [lpasnrenscrsa MOCKBbI
(https://www.mos.ru/).

5.1.2. ABTopusosaThca Ha [loprane u 3aiitk B JIn4HBIH xabuHeT (IyTeM BBOZA
TOTMHA ¥ [IapOIId, TIOTYYEHHBIX TIPY TI0JyIeHHH JIOCTYNa K JIndHoMY kabunery).

5.1.3. BuiOparhb pa3zgen «Y CIyr».

5.1.4. B pasgene «Ycnyri» BIGpaTh CEpBUC «3anuch HA OCMOTP TIpeasI0KEeHHOH
KBapTHPBI.

5.1.5. 3anonHUTE HHTEPaKTHBHYIO hopMy 3anpoca.

5.2. B uHTepakTUBHOM GopMe 3ammpoca yKasbIBaIOTCH CICAYIONIAE CBEICHUS.

5.2.1. Gamunus, UMs, 0TIeCcTBO (1IPH HANKUYMH), KOHTAKTHBIH HOMEP TenehoHa,
aJ[pec 3JIEKTPOHHOM MOUTHI, I0TOIHUTEIbHbIA TenedoH (ITpu HEOOXOTUMOCTH).

B cnyuae, ecid yKasaHHbIE CBelICHM:A COXPaHEHBI B Jluunom xabuHeTe,
B HHTEPAKTUBHYIO (hopMy 3ampoca OHU BHOCATCA aBTOMATHHCCKH.

522 JKunoe TIOMEIlEHHE, PACIONOKEHHOE B  MHOIOKBAPTHPHOM  JIOMC,
BKIIIOYeHHOM B [fporpaMmy peHOBAaLIMH.

B cinydae nanuumst y Ilonb3oBaTensd HECKONBKHX  IKHJIBIX OMETTIEHHUH,
PACITOTOKEHHbIX B MHOTOKBAPTHPHOM JloMe (MHOIOKBAPTUPHBIX J0Max), BKIIOYECHHOM
B IlporpaMMmy peHOBalMM, OTOOpaXaeTca CIHMCOK TaKHMX 3KHIIbIX MOMeINeHu# i
OCYIIECTBJIEHAS BLIOOpPa OIHOTO W3 HHUX H fManbHeHIero 3aloJHEHHUs 3ampoca.
B OTHOTIEHHH K&KIOT0 JKIIOTO TOMEIEHHs T0KeH ObITh 10/IaH OTAeNbHBIH 3anpoc.

5.2.3. IluceMo ¢ IpeAlIoKeHeM KBapTHPLI.
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B ciiyuae npefocTaBieH!s] HECKOJMBKHX KBApTHP 0TOOPAa)AeTCA CIIUCOK MTHCEM C
IIPEAJIONEHUAME KBAPTUP AJIE OCYUISCTBIIEHUS BEIOOPA OJJHOTO M3 HUX W JIAJILHEHNIEr0
3amoHeH s 3anpoca. B OTHOIIEHWH KaXI0ro MUCEMa ¢ MpeANoXXeHHEM JIOIKEH ObITh
MogaH OTAeNbHEBIN 3anpoc.

5.2.4, Cornacue ¢ mopsaKoM 0CMOTPa KBAPTHPEL.

6. (I)YHKHHOHHJIBHLIB BO3MOMKHOCTH MPEeJOCTaBJCHHA 3ﬂeKTp0HHOFO CEpBHCA

6.1. DneKTpOHHBIM  cepBUC obecreumBaeT cCleayioliHe  (QYHKIHOHATBHBIC
BozMoxHoCcTH A4 [lonssoBaTens:

- BEIOOD J1aThl M BPEMEHH O0CMOTPA KBAPTHPHI,

- BO3MOYHOCTh OTMEHBI 3alIICH Ha OCMOTP KBapTHPBI,

- BO3MOXKHOCTh MepeHoca 1aThl M BPEMEHH 0CMOTPa KBapPTHPBI.

[Tonw30BaTens Bpase NMOBTOPHO MOJATh 3alIpOC IIOCIE OTMEHBI 3aITHCH.

6.2. Pacniycanue OOCTYIHBIX ATl U BpEMEHH 3alkCH Ha OCMOTD KBapTUPbI
OTOOPaXAETCA Ha MEprol 10 7 KaJleHIapHbIX JIHEH:

6.2.1. BpeMenno#i cror (BpeMEHHOH HHTepBan) s 3alMCH PACCUHTHIBACTCA
aBTOMATHUECKH U3 pacuera 30 MUHYT — 1 cJI0T.

ITpu BeIOOpe [lonp30BaTENIEM OJJHOIO U3 IPEIIOKEHHBIX BPEMEHHBIX HHTEPBAIIOB
3AIACH  OCYLICCTBIAETCA ABTOMATHYECKas NpOBEpPKa BO3MOXKHOCTH OPOHHPOBAHHL,
Bei6parnoro [losmb3oBaTeneM BpeMEHHOTO HHTepBalia. B ciydae, ecnu BBIOpaHHbIL
TTosb30BaTENEM BpEMEHHOR HHTEpBan yxe 3a0pOHHPOBAH, eMy HEoOX0aumoO BEIOpaTh
apyro# cRoOonHEIH HHTEPBAIL.

Ecnu B TedeHHe 15 MUHYT Tociic BeiGOpa cBOOOAHOrO BPEMEHHOI'O MHTEpBAla
[onp30BaTeNb HE OTIpaBWi 3anpoc, OpOHHUPOBAHHME ABTOMATHYECKH OTMEHACTCH H
BpEMEHHOH WHTEpBal CTAHOBHTCA JIOCTYIHBIM [IJ  BBIOOpA MHBIM  JIMIAM.
CooTsercTsyromlee uidopmupopanye Ilonp3oBaTess OCyECTRIAETCS ABTOMATUHECKIL.

6.3, Haunuas ¢ 8 kasleHaapHOTO AHs paboThl LleHTpa HHPOPMUPOBAHK HKUTCIIEH
110 TIEpEeceieH IO WK [0 WHHLIUATHBE JlenapraMenTa ropofCcKOro MMyIIecTBa ropo/ia
Mocksbl T107Ib30BATENSIM MOXKET OBITh IPEAOCTABICHA BO3MOXKHOCTE OPOHMPOBAHUS OT
1 10 3 BpeMEHHBIX CJIOTOB O JHOBPEMEHHO.

7. Cpoku npeJocTaB/ieHHs DJIeKTPOHHOI0 cepBHCa

7.1. DIeKTpoHHBIA cepBHC mpenocraBnsercsa [lonb3oBaTe/isM JI0 MOMCHTA
TTOIMUCaHMs aKTa IPHEMa-Tepeiady KBapTHpPbl, MHPOPMaLHs 0 9eM IOCTYIAET H3 HAC
YIL.

8. OTka3 B NpeJoCTABIEHHH JJIEKTPOHHOIO cepBHCa

8.1. 3ampoc He MOXeT ObITh CHOPMUAPOBAH B CIIydae, ECIH:

8.1.1. MHOroKBapTHPHEIH /IOM, B KOTOPOM PaclOJIOKEHO KUIOe MNOMELIEHHE,
npunaiTexamee [1oap30BaTeNIO Ha 1paBe COOCTBEHHOCTH MM COTMANBHOTO Halima,
He BKIIO4YeH B [IporpaMMmy peHOBAIUH.
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8.1.2. 3anpoc HampaBieH TUIoM, He sBisromumed [Tons3oBaTenem DHeKTPOHHOTO
cepBuca.

8.1.3. TTons3oRaTens MOAMKUCAT aKT IpHeMa-Iepegadys KBapTHPHI.

8.1.4. 3anpoc mMpHUHST K HAXOIUTCS B 00paboTKe.

8.1.5. DieKTPOHHBIH cepBUC yiKe ITpefocTaBicH flob3oBaTemto.

8.1.6. B xBaprupe Mpou3BOIUTCS YCTPaHEHHE Ae(DEKTOB.

8.1.7. HexoppeKTHO 3aIloJIHeHbl 0GsA3aTeNbHBIE 11018 HHTCPaKTHBHON (HOpMEI
3amnpoca.

8.2. OTka3 B IPeSOCTaBIeHHH DIeKTPOHHOTO cepBuca GOpMHPYETCS B Clydasx:

8.2.1. OcMOTp KBapTUPHI B BBIOpaHHEIE JIaTy ® BpPeMs HE COCTOSNCS.

8.2.2. 3anuch Ha OCMOTP KBApTUPB! OTMEHEHA.

8.3. Pemenue (ysejoMieHHe) 06 oOTKase B IIPeJOCTaBICHUU DIEKTPOHHOIO
cepsuca Harpasisiercss ITonp3oBaTenio B JIMUHBIA KaOUHET.

9. Pesynnrar npegocTaBieHus JJIEKTPOHHOI0 CEpBHCa

9.1. PesypraTaMy Tpe1ocTaBlIeHU] DNEKTPOHHOI0 CePBUCA ABJIAIOTCS:

9.1.1. UudopManusi © MPefOCTABISHHH OJEKTPOHHOro cepBuca B JIHIHOM
xabumeTe [lop30BaTeNs, BKIOYAIOINIAS B ceOs MOATBEPXKACHNE AT 1 BPEMEHH 3aITUCH
HAa OCMOTP KBapTHUPLL

9.1.2. Pemenue (ysepomnenne) B Jinunom xabunere ITors3oBatens o6 oTMeHe
3aIIMCH Ha OCMOTP KBapTHPBLI.

9.1.3. Pemenue (yBenomienue) B JinuHom kabunere [lonp3oBartelis 0 NepeHOCce
3a[HCH Ha OCMOTP KBapTHPhI.

9.1.4, Pemenuc (ysegomienuc) B JluunoM kadunete [lonpsosatens 0d oTkase B
[IPE/IOCTABJICHHHM DJIEKTPOHHOIO CepBHCa 110 WHUIMATHBE JlemapTamMenTa ropo/Ickoro
uMyllecTBa ropoga MocKBEI, ¢ yKa3aHHeM IPHUrH.

10. Iinara 3a npepocraBjieHHe JJIEKTPOHHOI0 cepBHCa
10.1. ITpegocraBnesre SIEKTPOHHOTO CEPBUCA OCYLIECTBIISIETCH GecIaTHo.
11. lloka3aTe I AOCTYNHOCTH JJIeKTPOHHOTO CEPBHCA

11.1. TToka3aTelIMH JOCTYIIHOCTH DJIEKTPOHHOTC CePBUCA ABILIOTC:

11.1.1. Monyuerne na OdunmansuoM noprane Mapa u llpasurenscTsa MocKBel
ncuepnpiBaromeil uHbOpMaMK O Crocodax, MOPANKe M CPOKax [peloCTaBlICHHA
DNeKTPOHHOIO CepBHCa.

11.1.2. Bo3MOXHOCTD [101a4H 3apoca B 2JIEKTPOHHOM BH/E Ha ITopraue.

11.1.3. BosaMoxHocTh noJyyueHus llonp3zoBaTtesieM pesyabTara NpeaoCTaBlICHHA
DNEKTPOHHOTO CePBUCA B DJICKTPOHHOM BHJIE.

11.1.4. BosMo’kHOCTE Tomauy 3ampoca Ilonmb3oBateneM B yA0OHOe A
[Monp3osartend BpeMs (24 yaca 7 fuen B HeAeNo).
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12. Ilopsiaok HEGOPMHUPOBAHHSA O MPEJOCTABIEHHH JIEKTPOHHOTO CepBHCA

12.1. Undopmanes o Mpe/locTaBIeHHH JIEKTPOHHOTO CEPBHCA pasMellaeTcs
Ha MHQOPMAIIMOHHBIX CTeHaX LIeHTpoR MHOOPMUPOBAHIA KUTEICH 110 MEePECeIEHHIO
po IlporpavMme peHOBalMH, Ha OQHUMAILHBIX cafiTax JlemapTaMenTa ropoCKOro
uMymecTsa ropoga MockBel, JlemapTaMeHTa Ipa/loCTPOUTENbHOH MOMUTUKA ropoja
MockBbl B HH(BOPMATIMOHHO-TeIeKOMMYHIKaIIHOHHOR ceTu MrTeprer, na IToprane niu
MHBIX UCTOYHUKAX MHPOPMUPOBAHHS.

12.2.Tlpu TipefiocTaBlieHHd  DileKTpoHHoro cepsuca llomp3oBarens HMeEET
BO3MOXKHOCTh [10MYHaTh MH(GOPMAIMIO 0 XOIe BHINOJHEHHA 3ampoca 4epe3 JIMIHBIHA
xabuner IMonp3oBaTess.



