ITPABUTEJIBCTBO MOCKBbI

IMNOCTAHOBJIEHUE
ot 15 Hoaopsa 2011 r. N 546-1111

O MIPEJOCTABJIEHUU I'OCYJAPCTBEHHBIX U MYHULUITAJIBHBIX YCJIYT
B I'OPOJAE MOCKBE

B nensx peanuzamun ®enepanbaoro 3akona ot 27 urons 2010 r. N 210-®3 "OO6 opranuzanuu
MPEAOCTaBICHUS TOCYJApCTBEHHBIX M MYHUIUNAIBHBIX YCIYTr', TOBBIICHUS 3(h()EKTUBHOCTH
pea3aiyy MOJTHOMOYHI OPTaHOB MCIIOTHUTEIBHBIX BIACTH TOpoAa MOCKBBI M TTOJIBEJOMCTBEHHBIX UM
OpraHM3alii B 4YacTW MPEAOCTaBICHHUs] TOCyIapCcTBeHHbIX ycinyr IlpaBurensctBo MOCKBBI
MOCTAHOBJISICT:

1. VTBepauts:

1.1. Enunble TpeOOBaHUS K MPEJOCTABICHUIO TOCYIAPCTBEHHBIX YyCIyr B Topoae Mockse
(mpunoxenue 1).

1.2. Tlopsimok pa3paboOTKU aAMHUHHCTPATHBHBIX PETJIAMEHTOB IMPEIOCTABICHUS TOCYIaPCTBEHHBIX
ycayr ropoja MockBsl (TIpuitokeHue 2).

1.3. TunoBo# aAMUHUCTPATUBHBIN pPErlIaMEHT MPEAOCTaBICHHS TOCYAAPCTBEHHBIX YCIYT TOpojaa
MockBbI (punoxenue 3).

1.4. Tlopsgok KOHTPOJIS WCIOJNHEHUS aJMUHUCTPATUBHBIX PETJIAMEHTOB TPEJOCTaBICHUS
rOCYIapCTBEHHBIX yCIyT ropojaa MockBsl (mpuiokeHue 4).

1.5. Tlonoxenue o mopsake GOPMHPOBaHUS U BeldeHHs PeecTpa rocynapcTBEHHBIX U
MYHHIIUATAIBHBIX YCIYT ropoja MockBsl (pusioxeHue 5).

1.6. INonoxenue 006 OCOOCHHOCTSX MOJAYM WU PACCMOTPEHMS JKaI00 Ha HapylIeHHE MOopsaKa
IpeI0CTaBICHHS TOCYIaPCTBEHHBIX YCIYT ropoia MockBbl (puiioxeHue 6).

1.7. PermameHT mepeBojia TOCyIapCTBEHHBIX YCIyr ropoga MOCKBBI B 3JEKTPOHHYIO (opMy
(mpunoxenue 7).

2. Boznoxuts Ha KoMHTET rocyaapCTBEHHBIX YCIYT ropoaa MocKBbl (YHKIIUU YIIOTHOMOYEHHOTO
OpraHa HUCIHOJHUTENIbHON BIAacTH ropoja MOCKBBI 1O TPOBEACHHUIO O3KCIEPTU3bl IMPOEKTOB
AIMUHHUCTPATUBHBIX PETJIAMEHTOB MPEJIOCTABICHUS TOCYAaPCTBEHHBIX YCIYT ropoaa MOCKBHI.

3. Ycra"HoBuUTH, 4TO:

3.1. AIMUHHCTPATUBHBIC PETIIAMEHTHI MPEIOCTABICHUS TOCYIAPCTBEHHBIX yCIyr (B TOM YHCIE
rOCyIapCTBEHHBIX  YCIYI,  TPEJOCTaBIsSE€MBbIX  OpraHaMd  MECTHOTO  CAMOYMpaBIEHUS U
MOJIBEJOMCTBEHHBIMU OPraHaM MECTHOTO CaMOYIPABJICHHS OPTraHU3alUsSMU TPU OCYIIECTBICHUH WMU
OT/AEJBHBIX TOCYIapCTBEHHBIX TMOJIHOMOYHH, MEPEIaHHBIX 3aKOHAMH Topoia MOCKBBI) YTBEPIKIAIOTCSI
HOPMAaTUBHBIMH TIPaBOBBEIMH akTamMu [IpaBurenpcTBa MOCKBBI, a TMpPU HATUYHH COOTBETCTBYIOIIETO
pemenus Komuccnu 1mo mpoBENEHUIO aJIMHUHUCTPATUBHOW pedopmbl B Topoae MOCKBE - MPOTOKOJIOM
Komuccnn no npoBeieHHI0 aIMUHUCTPATUBHON peopMbl B TOpoie MocKBe.

3.2. Opranbl UCHOJHUTENBHON BiIAacTU ropoaa MOoCKBBI Ipu pa3paboTKe aIMUHUCTPATUBHBIX
pErIaMEHTOB TPEJOCTaBICHUSI TOCYAAPCTBEHHBIX YCIYr MOABEIOMCTBEHHBIMH TOCYJIapCTBEHHBIMHU
YUPEXKJIEHUSIMU PYKOBOJICTBYIOTCSI TPEOOBaHUSIMH HACTOSIIIETO MOCTAHOBJICHHUS.

3.3. Opran HCHIONHUTENHHONW BJIACTH TOpoaa MOCKBBI, OpraH MECTHOTO CaMOYIIPaBIICHUS,
MOJIBEJOMCTBEHHAsT OpraHy HCIHOJHUTEIbHON BiacTu Topoda MOCKBBI WM OpraHy MECTHOIO
CaMOYIPABIICHUSI OPTaHU3AIINS, IPEIOCTABIISIONINE TOCYIAPCTBEHHBIE YCIYTH, MHOTO(QYHKITMOHATHHBIN
HEHTP NPEeJOCTaBICHHs FOCYyIapCTBEHHBIX YCIYT MOTYT B YacTH, HE MPOTUBOpEYAaIllel MPaBOBBIM aKTaM
Poccuiickoit @enepanuu u roposta MOCKBBI, CAMOCTOATENIBHO ONPEIEIIATS!

3.3.1. TpeboBanus kK THPOPMUPOBAHHUIO O MIPEAOCTABICHUN TOCYJAPCTBEHHOMN yCIyTH, B TOM YHUCIIE
CIpaBOYHBIC TeNe(OHBI, aapec O(QUIMATBFHOTO CaliTa U HJIEKTPOHHOM IOYTHI, MECTO HAXOXICHUA M
rpaguk paboThl (BKIIOYAs MeCTO M TpaduK MpHeMa 3ampocoB (3asBJICHHI) W HHBIX JOKYMEHTOB
(uapopmanmu), HEOOXOAMMBIX  JIJISI  MPENOCTABICHUS  TOCYIAPCTBCHHON  YCIyrH)  OpraHa
UCIIOJTHUTENIbHON BiacTH ropojga MOCKBBI, OpraHa MECTHOTO CaMOYIPaBJICHHUS, TMOABEIOMCTBEHHOM
OpraHy UCTIOJTHUTEILHOM BJIACTH TOpoaa MOCKBBI WIH OpraHy MECTHOTO CaAMOYIIPABJICHUS OPTaHU3aIliH,
MHOTO(YHKIIMOHATIBHOTO LIEHTPA MPEI0CTABICHUS TOCYIaPCTBEHHBIX YCIIYT.



3.3.2. TpeboBaHUs K MECTaM IMPEIOCTABICHHUS TOCYIaPCTBEHHOM YCIYTH.

3.4. TpeboBanwusi, ykazanHuble B myHKTax 3.3.1 m 3.3.2 HaCTOSIIETO MOCTAHOBJIEHUS, TOIJIEKAT
pa3MeIeHnio Ha O(QUIMATIBHBIX CalTaX OPraHOB HMCIIOJHUTEIBHOM BIACTH ropona MOCKBBI, OpraHoB
MECTHOT'O CaMOYMpaBJIEHUs, MOABEIOMCTBEHHBIX OpraHaM HCIIOJIHUTEIbHON BIIAaCTU ropoaa MoCKBbI
WIA OpraHaM MECTHOTO CaMOyINpaBlIEHUs OpraHM3alui, MHOTO(YHKIIMOHAJIBHBIX  LIEHTPOB
MPEIOCTABIIEHUS TOCYJaPCTBEHHBIX YCIYT B MH()OPMALIMOHHO-TEIEKOMMYHUKAMOHHON ceTh HTepHeT.

3.5. Oprasbl HCHIOTHUTENBHOM BiIacTu ropona Mockssl B cpok 10 1 urona 2012 r. obecieunBaroT
OPUHITHE aIMUHUCTPATUBHBIX PETJIAMEHTOB MPEIOCTABIECHUSI TOCYJAPCTBEHHBIX YCIYT B COOTBETCTBUU
C HACTOSALINM ITOCTAaHOBJICHHEM.

3.6. JlemapramMeHT WH(POPMAIIMOHHBIX TEXHOJOTUH Tropoga MOCKBBI 00ECreYMBAET BBIOJIHEHUE
pabot (0Ka3zaHKe yCiIyr), CBSI3aHHBIX C OpraHU3alMell PACCHUTKU MO CETH MOBIKHON pagnoTeeOHHON
CBSI3U UH(POPMALIMU O TPETOCTABICHUN TOCYIAPCTBEHHBIX YCIYT 3asiBUTEIISIM.

4. Baectn u3MeHeHus B nmoctaHoBieHue IIpaButensctBa Mocksbl oT 5 ampenst 2011 r. N 106-T111T
"O06 yrBepxaenun [lomoxxenust o Komurere rocyapcTBeHHBIX yCIyr ropoga MoCKBBI'

4.1. JIOTIOTHUTH PHIIOKEHUE K TTOCTAHOBJIICHUIO HOBBIM ITYHKTOM 4.3 B CIIEAYIOIICH peIaKIIiu:

"4.3. OcyIecTBIsSeT 3KCIEPTU3Y MPOEKTOB AAMHHUCTPATHUBHBIX PETIAMEHTOB IPEIOCTaBICHUS
rOCYJIapCTBEHHBIX YCIYT B Toposie Mockse.".

4.2. ITyHkT 4.3 npHII0’KEHUs K TOCTAaHOBIICHUIO CYUTATh MYHKTOM 4.4,

5. [Ipu3HaTh yTpaTUBIIUMU CHUITY:

5.1. Ilynktsl 1, 2 nocranosnenus IlpaButensctBa Mocksbl ot 14 mapra 2006 r. N 168-I1IT "O
eAMHBIX TpPeOOBaHUAX K HH(POPMAIMOHHBIM CTE€HJAaM M K OpraHu3allid BEICHHs ydeTa oOpalleHHid
3asgBUTENEH B CIIyKObI "0JTHOTO OKHA".

5.2. Tlocranonenue [IpaBurensctBa MockBel oT 25 mapta 2008 1. N 204-T1I1 "O6 yTBepkaeHun
peraaMeHToB aBTOMaTU3UPOBAHHOM MOATOTOBKH IOKYMEHTOB B PEKUME " OJHOIO OKHA'.

5.3. Ilynkr 3 moctanoBnenus I[IpaButenbctBa MockBbl oT 14 oktsiops 2008 r. N 931-I1IT "O
BHECEHUU U3MEHEHUH B mocTanoBieHus [IpasurenscrBa Mocksbl oT 31 okTs10pst 2006 r. N 856-I111, ot 5
nekabpst 2006 r. N 954-T1I1T u ot 25 mapra 2008 r. N 204-T1IT".

5.4. Ilynkr 1.2 nocranosienus IlpaButensctBa MockBsl oT 8 centsiops 2009 r. N 968-I1IT "O
BHECCHHH M3MEHEHU B moctanoBieHue [IpaBurensctBa Mockssl oT 14 mapta 2006 . N 168-T1IT".

5.5. Ilocranosnenue IlpaButensctBa MockBbl o 1 gexabpst 2009 r. N 1306-I1I1 "O BHecenuun
n3MeHeHul B moctaHoBieHue [IpaButenbcTBa MockBbl ot 25 mapta 2008 r. N 204-T1IT".

5.6. Ilynkt 2 mocranosnenusi [IpaBurensctBa MockBbel oT 9 ¢espans 2010 r. N 123-T1IT "O
BHECEHUU W3MEHEHUU B OTJEJIbHbIE HOPMAaTUBHBIE MPABOBbIE aKThl ropoia MOCKBBI U MNpPU3HAHUU
YTPATUBLIMMHU CHIIY OT/IEIbHBIX MOJOXKEHUN MPABOBBIX aKTOB ropoa MOCKBHI'".

5.7. Ilynkr 1.2 mocranoBneHust [IpaButensctBa MockBel ot 11 mas 2010 r. N 378-IIIT "O
BHECEHUU M3MEHEHMH B moctanoBieHus [IpaButensctBa MockBel oT 14 mapra 2006 r. N 168-1111, ot 14
ampenst 2009 r. N 316-T1IT".

5.8. Ilynkr 2.2 moctanoBnenusi IlpaButensctBa MockBbel ot 8 mrons 2010 r. N 472-I1I1 "O
BBINOJIHEHUH nopydeHuit [IpaBurenscTBa MOCKBBI 110 BOIPOCY ONTUMHU3ALMU CUCTEMBI MTPEIOCTABICHUS
rOCYJapCTBEHHBIX YCIYT MO MPUHLHUITY "OAHOTO OKHA" U COKpAIIECHUsI CPOKOB MOJITOTOBKU JOKYMEHTOB" .

5.9. Ilynkr 2 mocranosnenusi [IpaBurensctBa MockBbl oT 29 umtons 2010 r. N 567-I1IT "O
BHECCHUHU U3MEHEHUH B OT/I€bHbIC HOPMATHBHBIE ITPABOBBIC aKThI TOpo1a MOCKBHI".

5.10. ITynkt 4 mocranosnenus IIpaBurensctBa Mocksel oT 24 aprycta 2010 r. N 735-I1IT "O6
YTBEp)KICHUH PeriaMeHTa MoAroTOBKM M BBIIAYM CIICUABHBIX Pa3pelleHUil Ha MPOBO3 TAKEIOBECHBIX
U (WIK) KpyImHOrabapuTHBIX TPY30B M0 YIUYHO-TOPOKHON CETH Topoaa MOCKBBI".

5.11. Ilynkr 1.4 nocranosnenus IIpaBurensctBa Mockssl oT 19 okta6ps 2010 r. N 945-T1IT "O
["opockoii eneBoi mporpamme o aIMMHUCTpAaTUBHOM pedopme B ropose Mockse Ha 2011-2013 rr.".

5.12. Ilynkr 2 mocranoBieHusi IlpaButensctBa MockBbl oT 2 Hos0ps 2010 r. N 993-IIIT "O
BHECCHHH M3MEHEHUH B moctaHoBieHus [IpaButensctBa Mocksbl oT 8 depans 2005 r. N 73-T1I1, ot 25
mapta 2008 r. N 204-I1I1, ot 8 urons 2010 r. N 472-T1IT".

5.13. TlocranoBnenune IlpaBurensctBa MockBel oT 14 nekabps 2010 r. N 1065-ITIT "O
¢dopmupoBaHuu U BeJileHUH Peectpa rocyqapcTBEHHBIX yCayr ropoga MocKBbI" .

5.14. Ilynkt 6.4 nocranoBnenus: [IpaButensctBa MockBbl oT 4 okTsi0ps 2011 r. N 475-TIIT "O
Komuccun mpu  IlpaButenbctBe  MOCKBBI [0 PAacCMOTPEHHUIO  BOMNPOCOB  OCYILECTBIICHUS
IPaJOCTPOUTEIHHON NEATEIbHOCTH B IPAaHUIAX JAOCTONPUMEYATEIbHBIX MECT U 30H OXpaHbl OOBEKTOB



KYJIbTYPHOI'O Hacieaus .

6. KoHTposb 3a BBIIOJHEHHEM HACTOSIIErO IOCTAHOBIIEHHUS BO3JIOXKHUTh Ha 3aMmecTuTenss Mbapa
Mockssl B IIpaBurensctBe MockBbl - pykoBoautens Anmnapara Mapa u [IpaButensctBa Mocksel PakoBy
A.B.

Mbsp MockBbI
C.C. CobOssuun

[Tpunoxenue 1

K IMOCTaHOBJeHMIO [IpaBuTenscTBa
MockBbI

ot 15 Hos6ps 2011 r. N 546-1111

EJUHBIE TPEBOBAHUA K ITPEJOCTABJIEHUIO 'OCYJAPCTBEHHBIX YCJIYT
B I'OPOJAE MOCKBE

1. O0ume nomoXeHus

1.1. Hacrosimue EnuHble TpeOOBaHUS K NPEAOCTABICHUIO T'OCYAAPCTBEHHBIX YCIYr B TOpOE
Mockse (manee - Enunbie TpeOOBaHMs) SBISIOTCS SIUHBIMH IS IPABOOTHOILCHUH MEXIY OpraHaMu
WCIIOJHUTEIIBHOM BJIACTU ropoja MOCKBBI, OpraHaMH MECTHOTO CaMOYIIPAaBJICHHsS BHYTPHIOPOICKHX
MYHUIIUTNATBHBIX 00pa3oBaHUi B ropojie MOCKBE, OCYLIECTBISIONIMMU OTIENIbHBIE TOCYIapCTBEHHBIE
HIOJIHOMOYHSI, TIepeJjaHHble 3aKOHaMU ropojga MOCKBBI (manee - opraHbl MECTHOTO CaMOYIIPABJICHUS),
NOJIBEJOMCTBEHHBIMU OpraHaM HCIOJHUTEIBHON BiIacTH ropoga MOCKBBI M oOpraHaM MECTHOIO
CaMOYIIpaBJICHHs] OpPTaHM3aIMsAMH (Iajnee - IOJIBEIOMCTBEHHBIC OpPraHaM HCIOJHUTEIBHON BIIACTH M
OopraHaM  MECTHOTO  CaMOYINpPAaBJICHUS  OpraHM3aliH), MHOTOQYHKIMOHAIBHBIMH  ICHTPaMH
IIPEIOCTABIICHUS TOCYIapCTBEHHBIX YCIYT, OPraHU3YIOIUMHU IPEJOCTABICHUE TOCYJapCTBEHHBIX YCIIYT
0 MNpHHIUIY "oxHOro oOkHAa" (manee - MHOrOQYHKUMOHAIBHBIE IEHTPHI MPEIOCTABICHHS
TOCYIapCTBEHHBIX YCIIYT), W 3asBUTEISIMH IIPU TIPEJOCTABICHUU TOCYAapCTBEHHBIX YCIYr ropoja
MOoOCKBBI.

1.2. HopmaTuBHBIMU NPaBOBBIMM aKTaMu ropoja MOCKBBI 00 yTBEPKICHUM aIMHUHHUCTPATUBHBIX
pEriaaMeHTOB MPEAOCTABICHHSI TOCYAAPCTBEHHBIX YCIYT MOTYT OBITh YCTaHOBJICHBI JOTOJIHUTEIIbHBIC
TpeOOBaHUS K IMPEAOCTABICHUIO COOTBETCTBYIOIINX IOCY1apCTBEHHBIX YCIIYT.

1.3. TIlonoxenuss Hactoammx EnuHbIX  TpeOOBaHUN  pacHpOCTPaHAIOTCA  TaKkKe  Ha
MHOT'O()yHKIIMOHAJIbHBIE LIEHTPBI NMPEIOCTABICHNS TOCYIapCTBEHHBIX YCIYT MPHU MPEJOCTaBICHUN UMU
rOCYIapCTBEHHBIX YCIYTI ropoga MOCKBbBI, OTHECEHHBIX HOPMAaTHBHBIMU IPAaBOBBIMM aKTaMU TOpPOAA
MoCKBBI K HEMOCPEICTBEHHONH KOMIETEHIMH MHOTO(QYHKIMOHAIBHBIX LEHTPOB MPEJOCTaBICHUS
rOCY/IapCTBEHHBIX YCIYT.

2. TpeGoBanus kK ”HGOPMHUPOBAHUIO 3asBUTEIICH MPH MPEIOCTABICHUN
TOCYapCTBEHHBIX YCIyT

2.1. 3asBuTeNnp MMEET MPAaBO Ha TMOJIy4eHHE Bced MHMOpMAInu, CBA3aHHOW C MPEAOCTAaBICHUEM
€My I'OCYJIapCTBEHHOMN YCIYTH.

2.2. OCHOBHBIMH TpeOOBaHUAMH K HWHGOPMHPOBAHUIO 3asABUTEICH TPH MPEJOCTABICHUHI
TOCYIapCTBEHHBIX YCITYT SIBJISIFOTCSI:

2.2.1. loctoBepHOCTH UH(MOPMAITUH.

2.2.2. IlonmHoTa nH(pOpMAITIH.

2.2.3. HarnsaHocth opM mpenocTapisieMoit HH(pOpMaIuu.

2.2.4. loctynHOCTh UH(OpMAITHIH.

2.2.5. OnepaTUBHOCTD NMPEAOCTaBICHUs] HH(GOPMAIIHH.



2.2.6. AKTyanbHOCTh MH(OpPMAITIH.

2.2.7. be3B03Me3THOCTh MPENOCTaBICHUS HHPOPMAIIUH.

2.3. Ilpu npeaocTaBIeHNH rOCYJapCTBEHHON YCIIYTH 3asBUTEIIIO IPEIOCTaBIISACTCS HH(OpMAIIHS O:

2.3.1. Mecre HaxoxaeHuss u rpaduke paboThl (BKIOYash MECTO M TpaduK IpHeMa 3ampocoB
(3astBIIEHMIT) Ha MPEIOCTABICHUE TOCYNAPCTBEHHBIX YCIyr (majee - 3ampoc) M WHBIX JOKYMEHTOB
(uadopmarmu), HEOOXOAMMBIX ISl  MPEAOCTABJICHHS  TOCYAapCTBEHHOW  YCIIyTH)  OpraHoB
UCTIOJIHUTENIBHOW BJIACTH ropoja MOCKBBI, OPraHOB MECTHOTO CaMOYIpaBJICHUS, MOBEIOMCTBEHHBIX
OpraHaM HUCIHOJHUTEJIBHONM BIACTHU U OpraHaM MECTHOIO  CaMOYIpPAaBJIEHUS  OpTaHU3alHi,
IPEJOCTABISAIONINX TOCYJAapPCTBEHHYIO YCIYTY, MHOTO()YHKIIMOHAJIBHBIX LEHTPOB MPEAOCTABICHHUS
rOCYJapCTBEHHBIX YCIYT.

2.3.2. HaumeHOBaHUU TOKHOCTH, (paMUIMK, UMEHH, OT4eCcTBE (IPHU HAJHYWHU) PYKOBOIAMTENS U
UHBIX JIOJDKHOCTHBIX JIMII OpraHa HCIIOJHUTEIbHOM BIAacTH Topoaa MOCKBBI, OpraHa MECTHOTO
camMoymnpaBlieHUsl, pPaOOTHUKOB TOJBEAOMCTBEHHOW OpraHy HCIOJIHUTEIbHOW BIACTH WM OpraHy
MECTHOTO  CaMOYIpaBJICHUS ~ OPraHM3alUH,  NPEJOCTABIAIONIMX  TOCYIApCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHATIbHBIX LIEHTPOB MPEAOCTABICHUS TOCYIapPCTBEHHBIX YCIIYT.

2.3.3. KoHTakTHBIX TenedoHax:

2.3.3.1. JIoJDKHOCTHBIX JIMII OpraHa MCIIOJHUTEIHHOW BIACTH ropoja MOCKBBI, OpraHa MECTHOTO
caMmoyrpaBlieHHs,, paOOTHUKOB MOJBEJIOMCTBEHHONW OpraHy HWCIOJHUTEIBHON BIIACTH WM OpraHy
MECTHOIO  CaMOYIpPAaBJICHHWS  OpraHW3aly, MPEJOCTABISIONIMX  TOCYJAapCTBEHHYIO  YCIYTY,
MHOT'O()YHKIIMOHAJIHOTO IIEHTPa MPEI0CTABICHUS TOCY1aPCTBEHHBIX YCIIYT.

2.3.3.2. "Topstucii muann” u (wim) "tenedoHa qoBepus” opraHa HCIIOJHUTEILHONW BJIACTH TOpoja
MOCKBBI, IPEIOCTABIISIOIET0 TOCYAAPCTBEHHYIO YCIIYTY.

2.3.3.3. 'maBHOTO KOHTPOJILHOTO YIIPABJICHHS TOP0oia MOCKBBHI.

2.3.4. TlouToBBIX aapecax, aapecax IJIEKTPOHHOW IMOYTHI, agpecax O(UIMATBHBIX CATOB OpraHa
UCIIOJTHUTENIbHON BiacTu ropojga MOCKBBI, OpraHa MECTHOTO CaMOYIpPaBJICHHUS, TMOABEIOMCTBEHHOM
OpraHy HCIIOJIHUTEJBHOW BJIACTH WJIM OpraHy MECTHOTO  CaMOYIpaBlICHUs  OpTraHU3aLUH,
MPEIOCTABISAIONIMX TOCYJAapCTBEHHYIO YCIYT'y, MHOTO(QYHKIMOHAJIBLHOTO IIEHTpa MPEAOCTaBICHUS
rOCYJapCTBEHHBIX YCIYT B HH(OPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOM ceTH "MHTepHeT".

2.3.5. Ilepeune rocynapcTBEHHBIX YCIYT, MPEIOCTABISEMbIX OPTaHOM HCIIOJIHUTEIbHON BIIACTH
ropoga MOCKBBI, OPraHOM MECTHOT'O CaMOYIpaBJICHUS, MOJABEIOMCTBEHHONH OpraHy HMCIIOJHUTEIbHON
BJAaCTM WJIM OpraHy MECTHOTO CaMOYIpaBJICHHWsS OpraHu3aluei, Ccpokax MperoCTaBlICHUs
TOCYJapCTBEHHBIX YCIYyT, YCIOBHUSX B3MMAaHUS IUIAThl 33 MPEJOCTaBIEHUE TOCYAAapCTBEHHBIX YCIIYT,
pa3Mepe TakoM IUIaThl, €CIM rOCYAapCTBEHHAs yCyra NpeoCTaBseTCs 3a CUET CPECTB 3asBUTEIS.

2.3.6. Ilepeune moxymeHTOB (OOpasnax WX 3amojHEHWs) W MH(OpMaNWU, HEOOXOAUMBIX JUIs
MPEJICTABICHUS 3asgBUTEISIMU B OpraH HCIOJHUTENbHON BIAacTH ropoja MOCKBBI, OpraH MECTHOIO
CaMOyIIpaBJICHUs], TOJBEJOMCTBEHHYIO OpraHy HCIIOJIHUTENFHOW BJIAcTH WJIM OpraHy MECTHOTO
CaMOYIPAaBJICHUSI OPTaHU3AIUIO, TIPEOCTABISIONINE TOCYAAPCTBEHHYIO YCIYTY, MHOTO() YHKIIMOHABHBIH
IICHTp MPEIOCTaBICHHS IOCYJapPCTBEHHBIX YCIYT, U (OpMax HX MpeicTaBieHus (OTASTBHO U KaKIOi
rOCyJIapCTBEHHOM YCIIYTH).

2.3.7. Tlepeune nokyMeHTOB (oOpa3nax WX 3arojHEHUs) W HHGOPMALUH, HAXOISIIUXCS B
pachopsKeHUH OpPTraHOB, MPEAOCTaBISIONINX TOCYAapCTBEHHBIE YCIyTd, OPraHOB, IPEIOCTaBISIOLINX
MYHUIIUTNATbHBIE YCIYTH, UHBIX TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIPABICHHS JTHOO
MOJIBEJOMCTBEHHBIX ~ T'OCY/JapCTBEHHbIM OpraHaM WJIM OpraHaM MECTHOTO  CaMOYIIpPaBJICHUS
OpraHu3alysX, PelIeHUEe O IPEACTaBICHUN KOTOPBIX B OPraH MCHOJHUTEIBHOM BIacTH Toposia MOCKBBHI,
OpraH MECTHOTO CaMOYIpaBJEHHMsI, MOJBEIOMCTBEHHYIO OpraHy HCIOJHUTEIbHON BJIACTH WIM OpPraHy
MECTHOTO  CaMOYIPAaBICHHsS  OpraHW3alMio,  MPEJOCTABIAIONIME  TOCYAAPCTBEHHYIO  YCIYTY,
MHOTO(QYHKIIMOHAIbHBIA IIEHTP MPEJOCTaBICHHUSI TOCYAAPCTBEHHBIX YCIYT 3asBUTENb MPUHUMAET
CaMOCTOATENBHO (OTASTBHO JUIS KaXKI0W TOCYJapCTBEHHON YCIYTH).

2.3.8. BO3MOXHOCTM TIONY4YEHHUSI TOCYIAapCTBEHHBIX YCIYr B DJJIGKTPOHHOH QopMe ¢
UCIoNb30BaHueM [lopTana rocylapCTBEHHBIX M MYHHLIMIAIbHBIX yciayr (dyHKuumit) ropoga MOCKBEI
(manee - Ilopraim), mepevHe TaKUX YCIYT, CPOKaxX M MOPSIKE MX MPEJIOCTABICHHS, JaTaxX Hadajla MX
IPEOCTaBICHHUS B 3JICKTPOHHOH (JOpMe B COOTBETCTBUU C MPABOBBIMH akTaMu Poccuiickoii @enepanumy,
MPAaBOBBIMU aKTaMH Topojga MOCKBBI, B TOM YHCJIE€ aJMUHUCTPATUBHBIMHU pETIaMEHTaMU HX
IPEOCTaBIICHUS.

2.3.9. Tlopsake oO)kaaoBaHUs 3asBUTEICM pelleHuid u jaedcTBuii  (Oe3aeiicTBhs) opraHa



UCTIOTHUTENILHON BIacTH Topojga MOCKBBI, OpraHa MECTHOTO CaMOYIPABJICHUS, IMOABEIOMCTBEHHOM
OpraHy HCIHOJHUTENbHOM BIACTM WJIM OpPraHy MECTHOTO CaMOYNpaBlE€HUS  OpraHU3allHH,
MPEIOCTABISIONINX TOCYJAPCTBEHHYIO YCIYT'y, MHOTO(YHKIIMOHAIBLHOTO IIEHTPA MPEAOCTABICHUS
rOCyIapCTBEHHBIX YCIYT, JOKHOCTHBIX JIMI] OpraHa MCIOJHUTENBHON BJIAacTH ropoaa MoCKBBI, OpraHa
MECTHOTO CaMOYIpaBIeHUs, PAaOOTHHKOB MOJABEIOMCTBEHHONW OpraHy HWCIHOJHUTEILHON BIACTH WM
OpraHy MECTHOIO CaMOYIpaBICHUS OpraHu3allid, MPEAOCTABISAIONINX TOCYJapCTBEHHYIO YCIYTY,
pabOTHUKOB MHOTO(YHKIIMOHATHHOTO I[EHTPa MPEIOCTABICHUS TOCYJaPCTBEHHBIX YCIIYT.

2.4. lndopmarust o rocy1apCTBEHHON yCIIyTe MPE0CTABIISIETCS TTOCPEICTBOM:

24.1. TenepoHHOH CBsA3M, BKIIOYAs OCYLIECTBICHHE PpACCBUIKM IO CETH IOABMXKHON
paaroTeneoHHON CBsI3U HHPOPMAIUH O IPEIOCTABICHUH T'OCYAAPCTBEHHON YCIIYTH 3asiBUTEIISIM.

2.4.2. UnpopManiMOHHO-TEIICKOMMyHHKAITUOHHBIX CETEH.

2.4.3. TlopTanioB rocyJapCTBEHHBIX U MYHUIIUTIATHHBIX YCIIYT.

2.4.4. Pa3memiennss Ha WHGOPMAIMOHHBIX CTEHIAX B TMOMEIICHUSX OPraHOB HMCIOJHUTEIBLHOMN
BJIaCTH Tropoja MOCKBBI, OpPraHOB MECTHOTO CaMOYIPABJICHUS, TOJIBEJOMCTBCHHBIX OpraHy
WCIIOJTHUTENIbHON BJIACTH WJIM OpPTaHy MECTHOIO CaMOYIPAaBJICHHS OpPraHU3alUsaX, MPeJoCTaBISIOLINX
TOCYIapCTBEHHYIO YCIYTY, MHOTO() YHKIIMOHAIBHOTO IIEHTPa MPEI0CTABICHUS TOCYIapPCTBEHHBIX YCIYT.

2.4.5. [lyonukanuu B cpefCTBaX MacCOBOM MH(POPMAIIHH.

2.4.6. IHBIX cripaBOYHO-MH(OPMAIMOHHBIX MaTepUaioB (JINCTOBOK, OpOIIOp, OYKIIETOB).

2.5. [lpu nmu4HO#M Mogaye 3asBUTEICM 3apoca U UHBIX JOKYMEHTOB (MH(POPMAIIHH), HEOOXOTUMBIX
JUTSL TIPEAOCTABJICHHSI TOCYAApCTBEHHOW YCIYTH, B OpTaHe HCIOJHUTEIBHON BIacTH ropojna MOCKBBI,
OpraHe MECTHOI'O CaMOYMpaBle€HUS, MMOJABEIOMCTBEHHON OpPraHy MCHOJHUTENIbHON BIACTH WM OpraHy
MECTHOTO  CaMOYIPABJICHUS  OpPraHHW3allii, MPEAOCTABNISIONIMX  TOCYJAapCTBEHHYIO  YCHYTY,
MHOTO(YHKIIMOHAJIHHOM IIEHTPE MPEAOCTaBICHUS TOCYJaPCTBEHHBIX YCIYT 3asBUTENH UHGOPMUPYIOTCS
0 CpOKax W TOpPSJIKE PaCCMOTPEHHS 3alpoca U MHBIX JOKYMEHTOB (MH(pOpPMAIUHU), HEOOXOIUMBIX JIJIs
NPEOCTaBIEHUs TOCYJAapCTBEHHOM YCIYrH, a TakkKe O T[OpAaKe TOJydyeHus JIOKyMEHTa,
MOJTBEPIKIAIOIIETO MPEOCTaBICHUE FOCYIapCTBEHHON YCIYTH.

2.6. C MoMeHTa TIpeCTaBACHHS 3alpoca U MHBIX JOKYMEHTOB (MH(OpMAIIUHN), HEOOXOIUMBIX IS
MPEIOCTAaBIICHUSI TOCYJAPCTBEHHON YCIyTH, 3asSBUTENh MMEET MPaBO B YacChl IpHeMa OOpaTUThCS 3a
nojlyueHueM HHQOpMaMu 00 JTame pacCMOTPEHHUS YKa3aHHBIX 3anpoca W HUHBIX JIOKYMEHTOB
(napOpMAarHN).

2.7. 3asgBUTENISIM MOTYT OBITh MPEIOCTABCHBI CIACAYIOIINE KOHCYIbTaluK (JINYHO B YCTHOM opme,
B IICbMEHHOU (hopMe WM 10 Tesie(hOHY) O MPEIOCTABICHUN TOCYIaPCTBEHHBIX YCIIYT:

2.7.1. O npaBOBBIX aKTaX, PErJIAMCHTHPYIOUTUX TPEIOCTaBICHUE TOCYIAPCTBEHHOM YCITYTH.

2.7.2. O ngokymenrax (uH(poOpMaIKK), HEOOXOAUMBIX JJIsi TIPEACTABICHUS 3asBUTEIIIMU B OpraH
UCIIOJTHUTENIbHOM BIIaCTH ropoaa MOCKBBI, OpraH MECTHOTO CaMOYIPaBJICHHUS, MOJBEJOMCTBEHHYIO
OpraHy HWCIOJIHUTEIBHOW BJIACTH WM OpraHy MECTHOTO CaMOYIPAaBICHHUS  OpraHU3aluio,
MPEIOCTABIAIONINE TOCYJApPCTBEHHYIO YCIYry, MHOTO(QYHKIIMOHATBHBIA LEHTP MpPeroCTaBICHUS
rOCYJapCTBEHHBIX YCIIYT, a TakKe O JOKyMeHTaX (MH(popMmaimu), HEOOXOIUMBIX ISl MPEIOCTABICHUS
roCy/IapCTBEHHOW YCIyTH, peIeHHE O MPECTaBICHNN KOTOPBIX 3asBUTEIb IPUHUMAET CAMOCTOSTENBHO.

2.7.3. O6 agpecax, rpadukax paboThl OpraHa MUCIOJIHUTEIBHOW BIACTH ropona MOCKBBI, opraHa
MECTHOT'O CaMOYIIpaBJICHHUs], TOABEIOMCTBEHHON OpraHy MCIOJHUTEIbHON BJIACTH UM OPTaHy MECTHOTO
caMOyIpaBIICHUS OpraHHU3aINH, MPEIOCTABIISIONINX rOCYAapCTBEHHYIO yCIyry,
MHOTO(YHKIIMOHAJIBHOTO LIEHTPA MPEI0CTABICHUS TOCYIaPCTBEHHBIX YCIIYT.

2.74. O rpaduke mpueMa 3ampoca W HHBIX JOKYMEHTOB (MH(pOpMaIyu), HEOOXOAUMBIX IS
MPEIOCTABIICHUS TOCYIapCTBEHHON YCIIYTH, U BbIAAUU JOKYMEHTOB, OATBEPKIAIONIMX MTPEIOCTABICHNE
rOCYJapCTBEHHOMN YCIIyTH.

2.7.5. O mopsake 00XaqoBaHUs pemicHUH W JeicTBUi (Oe3eiicTBUA) OpraHa MCIIOJHUTEIbLHON
BIacTM ropona MOCKBBI, OpraHa MECTHOTO CaMOYIPAaBJICHHs, IOABEIOMCTBEHHOW OpraHy
WCIIOJTHUTENIbHON BJIACTH WJIM OpPraHy MECTHOTO CaMOYIIPaBJIEHUS OpraHU3alluu, MPeoCTaBISIOLINX
rOCY/IapCTBEHHYIO YCIYTY, MHOTO()YHKIIMOHAIILHOTO IIEHTPa MPEAOCTABICHHS TOCYAaPCTBEHHBIX YCIIYT,
UX JOJDKHOCTHBIX JIHI] (PaOOTHHKOB).

2.8. KoHcynbranum ¥ TNpPEAOCTABICHUE 3asBUTEISIM B XOJAe KOHCynbranmid ¢opm (01aHKOB)
JIOKYMEHTOB SIBJISIFOTCS] 0€3BO3ME3THBIMHU.

2.9. B cinyyae ecnu uisi KOHCyJIbTaluu TpeOyercst npoaokutenbHoe Bpems (6onee 30 MuHYT),
3asIBUTEITI0 MOXKET OBITH MPEIOKEHO 00paTUTHCS 32 HEOOXOAMMOM MH(pOpMaIiel B THCbMEHHOM BHU/IE



1100 Ha3HAYEHO Apyroe y1o0HOe IS 3asBUTENS BpeMs JJIsl YCTHOT'O KOHCYJIbTHPOBAHUS.

2.10. Opranbl HCIOJHUTENBHON BJacTH ropoja MOCKBBI, OpraHbl MECTHOI'O CaMOYIpPaBIIEHUS,
MOJIBEJOMCTBEHHbBIE OpraHy MCIOJIHUTEIbHOW BIACTH WM OpPraHy MECTHOIO CaMOYIpPaBJICHUS
OpraHM3aliy, TMPEAOCTaBISIONINE TOCYJapCTBEHHYIO YCIyry, MHOTO(QYHKIHMOHAJIbHBIE IIEHTPHI
NPEJOCTABICHUS] TOCYAapCTBEHHBIX  YCIYr  OOECIEYMBAIOT IOCPEICTBOM  Tele(OHHOM  CBA3M
KPYTJIOCYTOYHOE MPEIOCTaBICHUE CAeaAyomed nHdopmaruu: rpaduk paboThl, TOYTOBBIA aJIpec U aJipec
JJIEKTPOHHOM IIOYTHl OpraHa MHCIOJHUTEIBHOM BiIAaCTH ropoga MOCKBBI, oOpraHa MECTHOIO
CaMOYIpaBJieHUs, TOABEAOMCTBEHHOW OpraHy HCIOJHUTENbHOM BIACTH WM OpraHy MECTHOIO
caMOyIIpaBIICHUs OpraHu3alui, IPEIOCTABIISAIOMINX roCyJ1apCTBEHHYIO yCIIyTY,
MHOTO()YHKIIMOHAJIHOTO IIEHTPa MPEI0CTABICHUS TOCY1aPCTBEHHBIX YCIIYT.

211. B mecrax mnpuema 3ampocoB M HHBIX TOKYMEHTOB (MH(MOpMAIMK), HEOOXOIMUMBIX IS
NPEJOCTaBICHUS] TOCYNapCTBEHHOW yciayrd, uHpopMauus Ui 3asiBUTENs O MPEJOCTaBICHUHU
TOCYJIapCTBEHHBIX YCIYr pa3MeNaeTcsl Ha HACTCHHBIX HWH()OPMAIIMOHHBIX CTeHaax u (WiM) Ha
HATOJILHBIX NH(GOPMAITMOHHBIX CTOMKAX.

2.12. Paccplka 1Mo CeTH MOJBMXKHON panuoTeNeOHHONW CBsI3U WH(OpPMAIMU O MPEIOCTABICHUH
TOCYIapCTBEHHBIX  yCIYr  3asBUTEJIAM  MOXET OCYIIECTBIATHCA 10 HHUIMATUBE OpPraHOB
HCIIOJTHUTENIbHOM BJIACTH ropojia MOCKBBI, MPEAOCTABISIIONINX TOCYAAapCTBEHHbIE YCIYTH, a TakXKe I10
WHHUIIMATHBE OPTraHOB HCIIOJHUTEIBHOW BIIACTH TOpoja MOCKBBI, B BEJOMCTBEHHOM IOJYMHEHUH
KOTOPBIX HaXOASTCS OpraHU3aliH, IPEIOCTABIISIONINE TOCYIaPCTBEHHbIE YCIYTH.

IIpu mpenocTaBleHUM TOCYJApPCTBEHHOM YCIYTM B MHOTOQYHKIIMOHAJIBHBIX  LIEHTpax
MPEIOCTABIIEHUSI TOCYAAPCTBEHHBIX YCIYT pealn3alysl UHUIMATUBbBl OPraHOB MCIOJHUTENBbHON BiacTu
ropojsa MoOCKBBI, IPEIOCTABISAIOIIMX TOCYAAPCTBEHHBIE YCIYTH, a TAKXXE OPraHOB MCIIOJIHMTEIbHOU
BJacT ropona MOCKBbI, B BEIOMCTBEHHOM TOJYMHEHUU KOTOPBIX HAXOIATCS OpraHU3alllH,
NPEJOCTABIISIONINE TOCYJAPCTBEHHBIC YCIYrd, 00 OCYIIECTBICHHH PACCBUIKM 3asSBUTENSIM IO CETH
MOJIBUYKHOM pauoTeneoHHOM CBA3M HHPOPMAIMH O MPEIOCTABICHUN TOCYIapCTBEHHON YCIYTH, B TOM
YHCIIe O pe3ysbTaTax ee MPel0CTABICHHUS, MOXKET OCYLIECTBIATHCS MHOTO(MYHKIIMOHATBLHBIMH IIEHTPAMU
MPEIOCTABIEHUS TOCYJaPCTBEHHBIX YCIIYT.

[Ipu opraHuzamuu pacchUIKM IO CETH IOJBMXHON paanorene@oHHON CBS3M WHGPOpMAIMU O
MPEOCTaBIEHUN TOCYJapCTBEHHON YCIyrMm 3asBUTENsIM B IeliXx ee oOecredeHus OpraHbl
UCIIOJIHUTEIIBHON BJIACTU ropoga  MockBbl, MI0JIBE/IOMCTBEHHBIE UM OpraHu3aIuH,
MHOTO(QYHKIIMOHAIbHBIE LIEHTPBI MPEJOCTABICHHS TOCYIapPCTBEHHBIX YCIYT HAMPABJISIOT HEOOXOAUMYIO
UH(POPMALIMIO, COJCPHKALIYI0 B TOM YHCJE IpeNiaraéMblii K pacCchUIKE TEKCT KOPOTKHX TEKCTOBBIX
cooOmieHu, B JlemapraMeHT HHPOPMAIIMOHHBIX TEXHOJIOTHI ropoa MOCKBEI.

3. TpeboBanus K JOKyMeHTaM U HH(GOpMAIUH, HEOOXOIUMBIM
JUIS TIPEIOCTABJICHUS TOCYAApCTBEHHOM YCIyT!

3.1. [lepeyenp qokymeHTOB (MHDOPMAIUH), HECOOXOIUMBIX JIJISl IPEIOCTABICHUS TOCYIapCTBEHHOMN
YCIIyTH, YyCTaHABINBACTCS aIMUHUCTPATUBHBIM PETJIAMEHTOM MPEAOCTaBICHHS TOCYAapCTBEHHOU YCIyTH
U SIBJISICTCSI HCUEPITBIBAIOIIUM.

3.2. 3anpemntaeTcs TpeOOBATh OT 3asIBUTEIIS:

3.21. [IlpencraBneHuss JOKYMEHTOB M HHGOpMAlMM WM  OCYIIECTBICHHUS JICHCTBHIA,
MPEJICTAaBICHUE WM OCYIIECTBIEHUE KOTOPHIX HE MPEAYCMOTPEHO HOPMATUBHBIMH MPABOBBIMHU aKTaMH,
PEryIUpYIOMIMMHU OTHOLICHHUS, BO3HUKAIOIIUE B CBSA3H C MPEAOCTABICHHEM TOCYAapCTBEHHOMN YCIyTH.

3.2.2. TlpencraBieHusi JOKyMEHTOB W WHGOpPMAIMH, B TOM YHCIE IOJITBEPKIAIONINX BHECCHHE
3asIBUTENIEM IUIATHI 32 MPEIOCTABICHUE TOCYIaPCTBEHHBIX YCIIYT, KOTOPhIE HAXOASATCS B PACHIOPSKCHUH
OpraHoOB, MPEAOCTaBISAIOUIMX TOCYJAapCTBEHHbIE YCIYTH, MHBIX TOCYIapCTBEHHBIX OpPraHoB,
MOJIBEJOMCTBCHHBIX OpraHU3alliii, y4acTBYIOIIUX B TPEJOCTABICHUH TOCYIAPCTBEHHBIX YCIYyT, B
COOTBETCTBUM C HOPMAaTHBHBIMU TNpPaBOBbIMU akTamu Pocculickoit ®enepannu, HOPMATUBHBIMU
NPaBOBBIMU  aKTaMd ropoja MOCKBBI. YKa3aHHbIE JIOKYMEHTHI U WHGOpMAalUs MOAJIEKAT
MPEJICTABICHUIO B PaMKaX MEXBEJOMCTBEHHOTO HH(OPMAlMOHHOTO B3aHUMOJCHCTBHUS, B TOM 4YHUCIIE
nyreM oOpameHuss K bazoBoMmy peructpy wuHpOpManuM, HEOOXOIUMOW M MPEAOCTABICHUS
rOCY/IapCTBEHHBIX YCIyr B ropoge MockBe (manee - Ba3oBeiii peructp), B MOpPSIKE, YCTAHOBICHHOM
[IpaButenbctBoM MOCKBBI. 3asBUTEIb BIPaBE NPEACTABUTh YKa3aHHBIC JOKYMEHTHI (HH(POPMAIIUIO) 110
COOCTBEHHOU MHUIINATUBE.



VKazaHHBI 3amper He pacHpoCTpPaHAETCs Ha HUCTpeOOBaHWE Yy 3asBUTENCH JTOKYMEHTOB,
ompeneneHHbIX 4acThio 6 cratbm 7 denepanpHoro 3akoHa ot 27 wmtons 2010 r. N 210-®3 "O6
OpraHu3alliil TPENOCTABICHUS TOCYJapCTBECHHBIX W MYHUIMMNAIBHBIX YCIOyr', 3a HUCKIIOYEHUEM
JOKYMEHTOB, KOTOpBIE ONpENENeHbl NPUIIoKEeHHEM 6 k pacnopsbkeHuto IIpaButenscrBa Mockssl oT 12
mass 2011 r. N 376-PI1 "O ba3oBom peructpe uHpOpMAIMK, HEOOXOAUMOW HIJsi MPEAOCTABICHUS
rOCYJapCTBEHHBIX YCIYT B Toposie Mockse".

3.2.3. OcymiecTBrieHuss ACUCTBHI, B TOM YHCIIE COTJIACOBAaHUM, HEOOXOMMMBIX IS TOJY4EHUs
TrOCYJapCTBEHHBIX YCIYyI W CBSI3aHHBIX C OOpalleHueM B UHbIE TOCYIApCTBEHHbIE OpraHbl U
OpraHu3aliy, 3a HCKJIIOYCHHEM IOJy4YeHHs YCIYT, BKIIOYCHHBIX B YTBEpxkAeHHbIH [IpaBUTENbCTBOM
MOCKBBI IepeueHb YCIIYT, KOTOpPbIE SBISIOTCS HEOOXOAUMMBIMU U 00s13aTEIbHBIMU JUIs TIPEIOCTABICHUS
rOCyJapCTBEHHBIX YCIYT.

3.3. dopma 3ampoca yTBepKIAeTCd aIMHUHHCTPATUBHBIM PETIAMEHTOM IPEJOCTaBICHUS
rOCyJapCTBEHHON YCIYrW, 3a MCKJIIOUCHMEM CIIy4aeB, KOrJa HOPMATHUBHBIMU IIPABOBBIMU aKTaMH
Poccniickoit denepanuy, HOPMATUBHBIMU IIPABOBBIMU aKTaMU roposa MOCKBBI IIpeyCMOTpEHA HHas
dbopma 6o cBoOoaHAs hopMa IMOoJauH 3arpoca.

IIpu paszpaboTke (opmMbl 3ampoca MpenycMaTpUBAaeTCs HaJIMYUe B yKa3zaHHOM Qopme Bcex
PEKBU3UTOB, TPEOYEMBIX sl MPEJOCTaBICHUSI FOCYJapCTBEHHOM YCIyrd, KOTOPbIE 3asBUTEINb JIOJIKEH
3aMoJHUTH (yKa3aTh), a TAK)KE COTIacUe 3asBUTENSI HA 00padOTKY €ro NepCcoOHAIbHBIX JaHHBIX.

3.4. B cnywae ecnu I TIPENOCTABICHHUS TOCYAApCTBEHHOW YCIyru Heobxoamma oOpaboTka
NIEPCOHATILHBIX JAHHBIX JIMIA, HE SIBJISIOUICTOCS 3asBUTE]CM (32 UCKIIOYCHUEM JIUI], MPH3HAHHBIX B
YCTQHOBJICHHOM IOpsAJKE OE3BECTHO OTCYTCTBYIOIIMMH, U Pa3bICKMBAEMBIX JIUI], MECTO HaXOXKACHUS
KOTOPBIX HE YCTAHOBJICHO YIIOJIHOMOUYEHHBIM (peliepabHBIM OPraHOM HCIIOJHHUTEILHON BIACTH), M €CIIH
B COOTBETCTBHM C (efepabHbIM 3aKOHOM OO0pa0OTKa TaKUX MEpCOHAIbHBIX JAaHHBIX MOXKET
OCYILECTBIISITBCSL C COTJIACHsl YKAa3aHHOTO JIMIA, MpH OOpalleHHH 3a IMOJyYEeHHEM TOCYyIapCTBEHHOM
YCIYTH 3asiBUTENb JTOMOJIHUTENIBHO MPEACTABIAET JOKYMEHTHI, TOJTBEPKAAIOLINE MTOJyUYSeHHE COTIacus
yKa3aHHOTO JIMIA WK €ro 3aKOHHOTO MpeAcTaBuTelis (JIMIA, UMEIOLIETO MPaBO MPEACTABISATh HHTEPECH
(M3UYECKOro JHIa B COOTBETCTBHU C ACHCTBYIOIINM 3aKOHOJATEILCTBOM) Ha 00pabOTKy MEepCOHATBHBIX
JTAHHBIX YKAa3aHHOTO JIUIIA.

3.5. TIpenacraBisieMble 3asBUTEIIEM JOKYMEHTHI (MH(pOpMalrs) Ha OyMa)XHOM HOCHTENE JOJKHBI
COOTBETCTBOBATH CJICAYIOLUINM TPEOOBAHUSM:

3.5.1. He uMeTh MOTYMCTOK M UCTIPABJICHUIA TEKCTA.

3.5.2. He uMeTh MOBpEeXACHUN, HATMUYME KOTOPHIX HE MO3BOJSET OAHO3HAYHO HMCTOJIKOBATh HMX
coJiepKaHue.

3.6. [peacraBnsiemble 3asBUTENEM NOKYMEHTHI (MH(OpManus) B AJIEKTPOHHOU (opMme HOJKHEI
COOTBETCTBOBATH CJIEAYIOLIUM TPEOOBAHUAM!

3.6.1. KayecTBO TpENCTaBICHHBIX JJICKTPOHHBIX KOMUH (dIEKTPOHHBIX 00pa3oB) JOKYMEHTOB
JIOJKHO MO3BOJIATH B ITOJTHOM 00BbEME IPOUNTATh CBEICHUS, COZIEpKAILUECs B TOKYMEHTAX.

3.6.2. [IpukperuieHHbIE K HHTEPAKTUBHOM (hopMe 3ampoca JOKYMEHTHI JOJKHBI OBITH 0(OPMIICHBI B
COOTBETCTBUM € TpeOOBaHUAMU K (hopMaTaM JOKYMEHTOB, YCTAHOBJIEHHBIMU OPraHOM HCIOJHUTEIbHON
BJIacTH ropoJa MOCKBBI, OpraHOM MECTHOTO CaMOYIPAaBJICHUS, IOJBEJOMCTBEHHON Oprany
UCITIOJIHUTEJIBHOW BJIACTH MJIM OpPraHy MECTHOTI'O CaMOYIpaBJIEHUs] OpraHU3alUel, MperloCcTaBIsIFoIUMI
COOTBETCTBYIOLIYIO TOCYIaPCTBEHHYIO YCIYT'Y, MHOTO(QYHKIIMOHATIBHBIM LIEHTPOM.

3.7. Konun OKYMEHTOB, HE 3aBEPEHHbIC HOTApPUYCOM, IPEACTABISIOTCS 3asiBUTEIEM BMECTE C
OpUTHHAJIIAMU JOKYMEHTOB, €CIM HHOE HE YCTAHOBJIEHO COOTBETCTBYIOIIUM aJMHUHUCTPATHBHBIM
pEriIaMeHTOM MPeAOCTABICHHS FOCYJapCTBEHHOM YCIIyTH.

3.8. JlokyMeHTHI, BBIJAaHHbIE KOMIICTEHTHBIMH OpraHaMH MHOCTPAHHBIX TOCYAapCTB U
IPECTAaBICHHbIE 3assBUTENIEM JIJIs TTOJIyYEHUS TOCY1apCTBEHHON YCIYTH, AOJKHBI OBITh JIETJIN30BaHbI,
€CJIM MHOE HE NMPEeAyCMOTPEHO MEXIYHApOAHBIMU JoroBopamu Poccuiickoit Denepanuu, U nepeBeIcHbI
Ha pYCCKUH s3bIK. B ciyuasx, mpeaycMOTpeHHBIX (enepanbHbBIMM 3aKOHaMM, BEPHOCTh I€peBOJa
JIOJKHA OBITH HOTAPUAIBHO YIOCTOBEPEHA.

3.9. 3asBUTENN MOTYT y4acTBOBaTh B OTHOIIEHUSX, BOSHHUKAIONIIUX B CBS3U C MPEAOCTABICHUEM
rOCYJapCTBEHHBIX YCIyr Topona MOCKBBI, yepe3 IMpelcTaBUTENeH, ecnu (enepaabHbIMU 3aKOHAMU U
HNPUHATBIMU B COOTBETCTBUU C HUMU HOPMATUBHBIMU IIPAaBOBBIMH aKTaMH HE IIPEAYCMOTPEHO HHOE.

[TorTHOMOYMS TIpeACTaBUTENS 3asBUTEIISA, 32 UCKITIOUEHUEM JIUII, YIIOJTHOMOYEHHBIX JIEWCTBOBATH OT
UMEHHM OpraHM3alliii Ha OCHOBAHUHU 3aKOHA WM YYPEAMUTENbHBIX JOKYMEHTOB, a TAaKK€ 3aKOHHBIX



npe/ICTaBUTeNeH (u3nyeckux JuI (nanee - 3aKOHHbIC MPEICTABUTENH), TOJDKHBI OBITh ITOATBEPIKICHBI
JIOBEPEHHOCTHIO, O(MOPMIICHHOW B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOAATelbCcTBOM. [lpum
IPEJOCTaBICHUH TOCYIAapCTBEHHBIX YCIYr Tropoaa MOCKBBI B 3JIGKTPOHHOW (opMe JTOBEpEHHOCTb
YIIOCTOBEPSETCS] 3JIEKTPOHHOM MOJMHUCHIO, BUJ KOTOPOW ONpeAenseTcs B IOpPsJIKE, YCTaHOBJIEHHOM
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu.

ITomHOMOuUMS nHIA, IEHCTBYIOIIEr0 OT MMEHHM OpraHu3anuu Oe3 JO0BEpPEHHOCTH Ha OCHOBAaHHUU
3aKOHA, HMHBIX HOPMATUBHBIX IIPABOBBIX AKTOB M YYPEAMUTEIbHBIX JTOKYMEHTOB, IOATBEPIKIAIOTCS
JOKYMEHTaMH, yIOCTOBEPAIOLUIMMHM €ro CilIyXkeOHOe TOJ0XKEHHEe, a TakkKe Y4peIUTEeIbHbIMU
JOKYMEHTaMU OpTraHU3alHH.

CraTyc W TONHOMOYMS 3aKOHHBIX NpeAcTaBuTeNedl (U3MYECKOro JuIa MOJATBEPKAAIOTCS
JOKYMEHTaMH, IIPelyCMOTPEHHBIMU (pe/iepalbHbIMU 3aKOHAMH.

3.10. 3asButens (MpeacTaBUTENb 3asSBUTENS) MPU OOpALICHUU 3a MOJyYCHHUEM TOCYIapCTBEHHOW
yCIyrd MpeACTaBIsAeT JOKYMEHT, YJOCTOBEPSIOIIMN JIMYHOCTh, €CIM HHOE HE YCTaHOBJIEHO
HOPMATHBHBIMHU IIpaBOBBIMU akTaMu Poccuiickonn ®denepanuy, HOPMAaTUBHBIMM IIPAaBOBBIMH AaKTaMU
ropoga MoOCKBBI, B TOM YHCJI€ aJIMUHHCTPATUBHBIM PETJIAMEHTOM IPEAOCTABICHUS rOCYIapCTBEHHON
YCIIyTH.

3.11. JIokyMeHTbI, KOTOPHIMHA MOYET BOCIIOJIb30BAThCS 3asiBUTENb (IPEICTAaBUTEINb 3asBUTENS) IS
yIIOCTOBEPEHHs JIMYHOCTH MpPHU OOpallleHHH 3a MOJYyYeHHEM TOCYJapCTBEHHOM YCIyrd, NMpU Tojaue
*asio0bl Ha HapyIIEHUE MOPsAIKa IPEAOCTABICHHUS TOCYJapCTBEHHOH yCIyTru:

3.11.1. ITacnopt rpaxnanuna Poccuiickoit dexepanuu.

3.11.2. BpemeHHOe yIOCTOBEpEeHHE JUYHOCTH TpaxaaHuHa Poccuiickoit  ®Denepanuu
YCTaHOBJICHHOH (OPMBI.

3.11.3. YaocTroBepeHne TMIHOCTH BOEHHOCTYKAIIIETO.

3.11.4. ITacnopT MHOCTPAHHOTO IPaXKTaHUHA.

3.11.5. MHoil JOKYMEHT, YCTaHOBJICHHBIH Qe[epalbHBIM 3aKOHOM WJIM TIPU3HABAaCMbIA B
COOTBETCTBUU C MEXAYHApOAHBIM A0roBopoM Poccuiickoin ®enepanuu B KadecTBE [JOKYMEHTA,
YJIOCTOBEPSIOLIETO TUYHOCTh HHOCTPAHHOTO IPaXK/1aHUHA.

3.11.6. Pa3perienne Ha BpeMEHHOE TIPOKUBAHUE - TS JTUI] 0€3 TpaskIaHCTBa.

3.11.7. Bun Ha *KUTENBCTBO - JJISI JIUI O0€3 TPak/IaHCTBA.

3.11.8. MHble OOKYMEHTHI, MpEeIyCMOTpPEHHbIE (eepalbHbIM 3aKOHOM WJIM TpPU3HABAEMble B
COOTBETCTBUU C MEXKIYHApOAHbIM AoroBopoM Poccuiickoit dexnepanum B KayecTBE JIOKYMEHTOB,
YIOCTOBEPSIOLINX JIMYHOCTD JIMIA 0€3 rpa)1aHCTBA.

3.11.9. YaocroBepenue OexeHIIa.

3.11.10. CBuaETENBCTBO O PACCMOTPEHUH X0IaTaliCTBA O MPU3HAHUH OSKEHIIEM IO CYIIECTBY - IS
JIMILL, XO/1aTalCTBYIOIINX O MPU3HAHUU UX OEKEHIIaMHU.

3.11.11. CBuzeTenbCTBO O POKACHUN peOeHKa WM TIOKYMEHT, MOATBEPXKIAIOMNN (PaKkT poskaeHus
¥ pErHCTpaluy peOCHKa, BBIIAHHBIA B YCTAHOBJICHHOM TOpsaKe (B ciydae pOKACHHsS peOeHKa Ha
TEPPUTOPUU HHOCTPAHHOTO TOCYIapCTBA).

3.11.12. VuuBepcanbHas 3JCKTpOHHas KapTa (B CiIy4asx, MPEIyCMOTPEHHBIX (eaeparibHbIMU
3aKOHAMH).

3.12. YnocroBepeHHe JMYHOCTH TPaKIaHWHA, HE JOCTHTIIEro Bo3pacta 14 mer, MOXeT OBITh
NPOM3BEJCHO €ro 3aKOHHBIMH TIPEICTABUTENSIMH (JIMIIaMH, MMEIOIIUMH TIPaBO MPEJCTABISATh €ro
MHTEPECHI B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEIBCTBOM).

3.13. B cayyasx ecnu HOPMaTUBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanuu u ropoja
MoCKBBI TPEeAYCMOTPEHO NPEAOCTABICHUE TIOCYJapCTBEHHON YCIYrM 3a CHET CpPEICTB 3asBUTEI,
IpEIOCTaBICHHE TOCYIApPCTBCHHOW YCIYIH OCYIIECTBIISICTCS TPU HAIMYUU CBEICHHH (JOKyMEHTa),
HOJTBEPAKIAIOIIMX (PaKT BHECECHMSI IJIAThI 32 IPEJOCTaBIEHUE FOCYIapCTBEHHON YCIYTH.

B cinywasx, npenyCMOTpEHHBIX HOPMAaTHUBHBIMU IIpaBOBbIMU akTamu Poccuiickoit @enepauuu u
ropoga MOCKBBI, Hauajo CpoKa MpPeAOCTABICHHS TOCY1apCTBEHHON YCIyrH, MPEelOoCTaBIsIeMOI 3a cueT
CPEICTB 3asBUTENS, MOXET YCTAHABIMBATHCS C JAaThl MOJYYEHHsS CBEICHHH (IOKyMEHTa),
HNOJTBEPAKIAIOIIMX (aKT BHECECHMSI IJIAThI 32 IPEJOCTaBIEHUE FOCYIapCTBEHHON YCIYTH.

3.14. Tlomyuenue cBeJcHUN (HOKyMEHTa), TOATBEPXKIAIOMNX (HAKT BHECEHHs IUIATHl 3a
IPEIOCTaBICHHE TOCYIapCTBEHHON YCIYTH, B ClIy4ae €CJIM TaKhe CBEACHHS (JOKYMEHTBI) HaXOISITCS B
pacnopsKEHMHM OpPraHoB, MPEAOCTaBISIONINX TOCYAApCTBEHHBIE YCIYTH, OPraHoOB, IPEIOCTABISIOMINX
MYHUIUNAIbHBIE YCIYTH, UHBIX FOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CAMOYIPABICHUs JHOO



MOJABEAOMCTBEHHBIX T'OCYAapCTBEHHBIM OpraHaM MJIM OpraHaM MECTHOTO  CaMOyIpaBJiCHUS
OpraHu3aluil, y4YacTBYIOIIMX B MPEJOCTABICHUN TOCYIAPCTBEHHBIX W MYHULUIIAIBHBIX YCIYT, B
COOTBETCTBUM C HOPMAaTUMBHBIMU NPaBOBBIMH akTamu Poccuiickont ®epepanuu u ropoga MOCKBBI,
OCYLIECTBJISICTCA YIMOJTHOMOYEHHBIM JOJDKHOCTHBIM JIMIIOM OpraHa HCIIOJIHUTENIBHOW BJIACTH TOPOJa
MockBBI, OpraHa MECTHOTO  CaMOYIMpaBJICHUs, pPaOOTHUKOM  IOABEIOMCTBEHHOW  OpraHy
VCIIOJIHUTENIBHON BIJIACTH WJIM OPraHy MECTHOI'O CAMOYIpPaBJIEHUS OPraHu3aluu, MPEeIOCTaBIISIOMIMX
TOCYIapCTBEHHYIO  yCIyry, pa0OTHUKOM  MHOTO(QYHKIIMOHAIBLHOTO  IICHTpa  MPEIOCTABJICHUS
TOCYJApPCTBEHHBIX YCIYT CIOCOO0aMH, YCTaHOBJICEHHBIMU 3aKOHOJIATEILCTBOM Poccuiickoit denepanmm,
MPABOBBIMU aKTaMH Topoaa MOCKBBI, B TOM YHCIIE C HCIIOIh30BaHUEM HH(OPMAIINH, COACpIKAIIEHCS B
locynapctBeHHON HMH(POPMANMOHHOW CHCTEME O TOCYAapCTBEHHBIX W MYHHIIMMAIBHBIX IJIATEXKaX.
3anpoc B ['ocymapcTBeHHYI0 MH(QOPMAIMOHHYIO CHCTEMY O TOCYAAapCTBEHHBIX M MYHHUIIMIAIbHBIX
IIaTeXkax HaIMpaBisIeTCs B JCHb PETHCTpAIlMM JOKYMEHTOB, HEOOXOAMMBIX [UISl TMPEAOCTABICHHUS
rOCyIapCTBEHHOW YCIYTH.

3.15. B ciyuasx, npeaycMOTpeHHBIX yHKTOM 3.14 macrosummx Eaunbix TpeGoBaHUil, 3asBUTEIH
BIIpaBE MpPEACTaBUTh JOKYMEHT, MOATBEpXKAAIOMMi (akT BHECEHHs IUIaThl 3a MPEAOCTaBJICHHE
rOCyIapCTBEHHOU yCIyTH, IO COOCTBEHHOW MHUITUATHUBE.

@akT BHECEHUS 3asBUTEIIEM ILJIAThI 33 IPEAOCTABICHUE TOCYTAPCTBEHHON YCIYTH MOATBEPKIAETCA
COOTBETCTBYIOIIUMH JOKyMEHTaMH (IJIATeKHBIM MOPYYCHUEM, TIPUXOIHBIM KaCCOBBIM OPJIEPOM, YEKOM,
OJIaHKOM CTpPOrod OTYETHOCTH M JPYrUMH JOKYMEHTaMH, MPEIyCMOTPEHHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepannu), opopMICHHBIMH B COOTBETCTBHH C YCTaHOBJICHHBIMH
TpeOOBAHUSIMU.

4. TpeboBaHUS K MPUEMY U PETUCTPAIIUH 3aMIpOCca U HHBIX
JAOKYMCHTOB, HCOGXOZ[I/IMBIX AJI IPEAOCTAaBJIICHU A
rOCyIapCTBEHHOU YCIYTH

4.1. B uensax nojay4eHus rocyqapCTBEHHOMN YCIyTH 3asBUTENb MOXKET:

4.1.1. Bpyuuth 3ampoc U HHBIE JAOKYMEHTBHI, MOJJIEKAIIUE MPEACTABICHUIO 3asgBUTEIIEM, IPHU
JUYHOM OOpalIeHUH YIOJIHOMOYEHHOMY JOKHOCTHOMY JIMILy OpraHa HMCIOJIHUTENBHON BJIACTH TOpojaa
MOCKBBI, OpraHa MECTHOTO CaMOYIIpaBJICHHsI, PAOOTHUKY MOJBEIOMCTBEHHOW OpPraHy HCIIOTHUTEIHHOM
BJIACTH WJIM OpPTraHy MECTHOI'O CaMOYIpaBJiCHHs OpraHU3alliH, MPEJOCTaBISIOUIMX TOCYJapCTBEHHYIO
ycIyry, 11060 pabOTHUKY MHOTO(YHKITHOHATIFHOTO LIEHTPA MPEIOCTABICHUS TOCYIaPCTBCHHBIX YCIIYT.

B cnydae eciau rocynmapcTBeHHasl yciayra HpeIoCTaBisieTCs B MHOTO(YHKLIHMOHAJIBHOM LEHTpE
MPEAOCTABICHUS] TOCYJAPCTBEHHBIX YCIIYT, 3asBHUTE]Ib MOXET BPYUYUTh YyKa3aHHbIC 3alpoCc U HHbIC
JOKYMEHTHI MpH JUYHOM OOpalIeHUH TOJBKO B MHOTO(QYHKIMOHAIbHBIA ILIEHTP MNPEAOCTaBICHUS
roCyJapCTBEHHBIX YCIIYT.

41.2. B cayyasx, NOpelyCMOTPEHHBIX aJIMUHUCTPATUBHBIM PErJIaMEHTOM TpPEAOCTaBICHUS
rOCYJapCTBEHHOM YCIIYI'd, HalpaBUThb 3alpoC W HHBIE JTOKYMEHTBI, MOJIEKAIIUE MPEACTABICHUIO
3asgBHUTENIEM, B OpraH MCIOJHUTEILHOU BIacTU Tropofa MOCKBBI, OpraH MECTHOTO CaMOYIIPaBJICHHUS,
MO/JBEAOMCTBEHHYIO OpraHy MWCIOJHUTEIBHOM BJIACTU WM OpPraHy MECTHOTO CaMOYIpaBJICHUS
OpraHMU3aIHIo, MPEJOCTABISAIONINE TOCYAAPCTBEHHYIO YCIYTY, IO MOYTe.

B cnywyae ecnu 3asBUTENb HAMpaBISET MOYTOBBIM OTIPABICHHEM 3alpPOC HA IMPEIOCTABICHUE
TOCYIapCTBEHHOW YCIYTH, CBSI3AaHHOM C BBITIATOM 3aABUTEIIO IEHEKHBIX CPEACTB, PETHCTpAIlMEl Mpas,
aub0 B UWHBIX CIIydasx, HPEIyCMOTPEHHBIX HOPMATHUBHBIMH IPABOBBIMH aKTaMu Poccuiickoii
®denepaniyi, HOPMaTUBHBIMH [IPaBOBBIMU aKTaMU Tropoia MOCKBbI, MOJIMHHOCTh MOJIUCH 3asiBUTEIS
JOJI’KHA OBITH 3aCBHUICTEIHCTBOBAHA B HOTAPUAILHOM TOPSAKE.

4.13. B cayyae ecnu aJMMHHUCTPATHBHBIM pErjlaMEHTOM TPEJOCTaBIECHUS TOCYAapCTBEHHOM
YCIyTH TPEIyCMOTPEHO TMPEIOCTAaBIEHUE TOCYJapCTBEHHON YCIYIHM B OJEKTPOHHOU Qopme ¢
UCIoib30BaHueM [lopTana, HampaBUTh 3aMpoC M DJICKTPOHHbIC KOMUHU (IJIEKTPOHHBIC 00pa3bl) MHBIX
JIOKYMEHTOB, TTOJJIEKAIINX MPEICTABICHUIO 3asBUTENIEM, C UCcoJib3oBaHueM [lopTania B ycTaHOBIIEHHOM
HOpSIKE.

4.2. Mecra mnpuema 3ampoCcOB M HMHBIX JOKYMEHTOB (MH(OpPMAIMHU), HEOOXOIUMBIX IS
MPEIOCTaBIICHUS] TOCYIAapCTBEHHOW YCIYTH, OOOPYAYIOTCS JJICKTPOHHOM CHCTEMOW YIpaBJCHUS
O4epeblO, MPEIHA3HAYCHHOW [T

4.2.1. Peructpanuu 3asiBUTENS B O4CPEIH.



4.2.2. Yuera 3asgBUTENC B OYepeIH, YIPABICHUS OTACIbHBIMH OUYEpENsMU B 3aBUCHMOCTH OT
BUJIOB YCIIYT.

4.2.3. ABTOMaTMYECKOTO TI€PEHANPABICHHUS 3asABUTENS B oOuepeab Ha OOCIyXHBaHUE K
CIIEAYIOIIEMY TOJIKHOCTHOMY JIHITY (paOOTHHKY).

4.2.4. ®opMHUpOBaHUS OTYETOB O IOCEUIAEMOCTH, KOJIMYECTBE 3asBUTENCH, O4Yepensx, CpeaHeM
BpeMEHH OHIaHust (0OCITYy)KUBAHKS) U O 3aTPYKECHHOCTH JAOJDKHOCTHBIX JIHIl (paOOTHHKOB).

4.3. Bpemst oxugaHusi B OuUepead MPH IOAaYe 3anpoca M HMHBIX JOKYMEHTOB (MH(OpMAIUH),
HEOOXOIUMBIX JJISl IPEJOCTaBICHHS TOCYAapCTBEHHOM YCIIYTH, HE TOJDKHO NMPEBBIMATh 15 MUHYT.

4.4. TocynapcTBeHHbIE YCIYTM B DJEKTpOHHOH ¢opme ¢ wucnonb3oBanuem [loprana
MPEIOCTABIISIOTCS TOJIBKO 3aperuCTPUPOBaHHBIM Ha [lopTaie momb30Baremsim.

45. B nemsx obecrieueHUs: BO3MOXHOCTU TMOJYYEHHs] TOCYIApPCTBEHHBIX YCIYT B 3JIEKTPOHHOM
dbopMe TpeycMaTpUBAIOTCS CIICTYIOIINE BAPHAHTHI perucTpanuu 3assureis Ha [loprane:

45.1. Jns dusmueckux jui (3a HCKIIOUECHHEM CIy4aeB, MPEIYCMOTPEHHBIX HyHKTOM 4.5.2
HacTosmux EauHbIx TpeOoBaHMiA):

4511 Jlns peructpamuu, He TpeOyomed  YIOCTOBEpEHUsS JIMYHOCTH  3asiBUTEIS,
MpeyCMaTPUBACTCS YIPOIICHHAS PETUCTPAllUs, 3aKII0Yaroascss B aBTOMATHUYECKOM IOJYYCHHUH
WHIWBUIYAJIbHOTO KOJIa JocTyna B mojacuctemy Iloprana "nuyHbiii kabunet", mpeacTaBisIonyro coooi
NEPCOHANBHBIN pa3nen Uit mosb3oBarenedd [loprama (manee - "nuyHbI KaOWHET' 3asABUTENS Ha
[Toprase), 6e3 oOpalieHust B OpraHbl HCIIOIHUTEIBHOM BIACTH WA OPTaHU3AI[UH TOCPEIACTBOM BBEICHHS
B umH(popMaimonHyto cucremy [loprama cnenyromedt uHdopmanuu: daMuims, UMs, OoT4ecTBO (TpH
HAJIMYUK) 3asIBUTEJIS, CTPAXOBOH HOMEP MHIUBHIYaTbHOTO JIMIIEBOTO CYETA 3aCTPAXOBAHHOIO JIMIIA B
cucrteMe mnepcoHuduuupoBanHoro yudera [lencuonnoro ¢onma Poccuiickoit ®@eneparuu (CHUJIC),
aJipec >JIEKTPOHHON MOYTH 1 HOMEP KOHTAKTHOTO TenedoHa.

45.1.2. Jlna peructpauuu, TpeOyromeld yIOCTOBEPEHHUsS JUYHOCTH, 3asBUTENb MOJIydaeT
WHIUBUIYAIbHBIA KOJI TOCTYIIA B "TUYHBIA KaOWHET 3asBuUTeNs Ha [lopTane B mopsiike, yCTaHOBICHHOM
nocranoBjeHueM IIpaBurensctBa MockBbl or 7 ¢eBpans 2012 r. N 23-III1 "O6 yrBepxaeHun
aJMMUHHCTPATUBHOTO perjaMeHTa MpeaocTaBlIeHus rocyaapcTBeHHon yeiyru “"l[IpenocraBnenue gocTtymna
rpaxJaHaM K MOJCHCTeMe "JTHYHBIA KaOMHET" rocyaapcTBeHHONW MH(popMaroHHON cucteMsl "IlopTan
rOCYJapCTBECHHBIX U MYHHUIIMITATBHBIX YCIyT (yHKIHIT) ropoga MOCKBBI".

4.5.2. duzndeckue JHIa, 3apeTUCTPUPOBAHHBIC B KQU€CTBE MHAUBHIYATbHBIX MPEIIPUHUMATEICH
(mamee - WHOMBHIAYyaJbHBIC TMPEANPUHUMATENIHM), W IOPUIUYECKHE JIMIA JUISI  [OJYYCHHUS
WHANBUAYAILHOTO KOJa JOCTyrna B '"NUYHBIA KaOuHer" 3asButrens Ha [loprane WUCHONB3YIOT
3JIEKTPOHHYIO MOJAINUCH, COOTBETCTBYIOLIYIO TpeOOBaHUSM, YCTaHOBIEHHBIM MpukazoM denepanbHoii
ciyx0b1 OezonacHoctu Poccuiickoit @enepanu ot 27 nexadps 2011 r. N 796 "O6 yrBepxueHuun
TpeGoBanmii K cpeacTBaM SJICKTPOHHOM MOANMUCH M TpeboBaHWUW K CPEICTBaM YIOCTOBEPSIONIETO
LeHTpa".

4.6. HeoOxonmuMplii BapuaHT perucTpanuu 3asBuTeneil Ha [loprane ompenensercs IS KaxI0i
rOCY/IapCTBEHHOW yCIyTH B /IMHHHCTPATHBHOM PETJIAMEHTE €€ MPEOCTaBICHHUS.

4.7. OcHOBaHMEM [UIsl Hayalla TPEJOCTaBICHUS TOCYAApCTBEHHOM yCIyrd, €clu HHOE He
MPEAYCMOTPEHO TPaBOBBIMU akTaMH Poccuiickoin denepanuu, NpaBOBBIMA akTaMu ropoaa MOCKBBI, B
TOM YHCJ€ aJIMUHUCTPATUBHBIM DPETJIIAMEHTOM IMPEJOCTaBICHUS TOCYJapCTBEHHON YCIYTH, SBISETCS
NOCTYIUICHUE OT 3asBUTENS 3ampoca M HWHBIX JOKYMEHTOB (MH(pOpMaIu), HEOOXOIUMBIX JIJIs
MPEIOCTABIEHUSI TOCYAAPCTBEHHOM yCIyrd, B OpraH UCIHOJHUTENbHOM BiacTu ropoga MoOCKBBI, oprax
MECTHOTO CaMOYIpPaBICHUS, TOJBEIOMCTBCHHYIO OpraHy WCIIOJTHUTEIFHON BIACTU WM OpraHy
MECTHOTO  CaMOYINpaBJE€HUS  OpPraHu3aldio,  MPEJOCTaBISAIOUIME  TOCYIAapCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHATHHBIN IIEHTP MPEIOCTABICHUS TOCYJaPCTBEHHBIX YCIIYT.

[Tpu mogaue 3ampoca B 3JIeKTpOHHOH (hopme ¢ ucnonb3oBanueM [lopTana ocHOBaHMEM JIjIs1 HavaIa
MPEIOCTABICHUS TOCYIapPCTBEHHON YCIYTH SIBIISIETCS perucTpalus 3amnpoca Ha [Toprane mubo B cinydasx,
MPEyCMOTPEHHBIX HOPMATUBHBIMU MPaBOBbIMU akTamu Poccuiickoit @enepanun U ropojga MockBbl, -
JUYHAs SIBKA 3asABUTENS C TIPEICTABICHHEM BCEX HEOOXOIUMBIX JOKYMEHTOB, B TOM 4YHCIE B
MHOTO(YHKIIMOHATIBHBIN LIEHTP MPEI0CTABIECHUS TOCYJaPCTBEHHBIX YCIIYT.

4.8. Ilpm mnomaye 3ampoca W WHBIX JOKYMEHTOB (MH(pOpMAImu), HEOOXOIUMBIX IS
MPEIOCTABIIEHUSI TOCYJAapCTBEHHOM YCIYrd, MO TIOYTe OCHOBAaHHMEM [UIsl Hayaua MpelOoCTaBJICHUS
TOCYJapCTBEHHON YCIYTM SIBJIICTCS TOJNYYEHHE 3ampoca M HMHBIX JOKYMEHTOB (MH(MOpMaIium),
HEOOXOIUMBIX MJI MPENOCTABICHUS TOCYAAPCTBEHHOM YCIYrH, OT OpraHMU3alMM IMOYTOBOH CBS3H.



JIOJ>KHOCTHOE M0  OpraHa HCHOJHHUTENBHOM BJIACTM Tropojga MOCKBBI, OprasHa MECTHOIO
camMOynpaBJieHus, paOOTHUK MOJBEIOMCTBEHHOM Oprany UCIOJIHUTEIbHON BIACTH UM OPTaHy MECTHOTO
CaMOYTPaBIICHUSI OpraHU3allMU, MPEIOCTABIAIOIMIUX TOCYIapCTBEHHYIO YCIYry, OTBETCTBEHHOE 3a
JEJIONPOU3BOJICTBO, MPOU3BOAUT PErUCTPAIMIO YKA3aHHBIX 3aIIPOCa U MHBIX JOKYMEHTOB M MEpeNacT ux
JOJDKHOCTHOMY Jivily (paOOTHHUKY), OTBETCTBEHHOMY 3a MPHEM 3ampoca W HHBIX JIOKYMEHTOB,
HEOOXOIUMBIX JUIsl MPEIOCTABICHUSI TOCYAApCTBEHHOM yCIyru, HE MO3JHEe OJHOro paboyero JTHS ¢
MOMEHTA UX MMOJTYYCHUS OT OPraHU3alUU TOYTOBOM CBSI3H.

4.9. B ciyyae ecnu MHOE HE MPETYCMOTPEHO HOPMATHBHBIMU NMPABOBBIMU akTaMu Poccuiickoit
Oenepanyiyi, HOPMATUBHBIMH TPABOBBIMH aKTaMH Topoja MOCKBBI, CpOK MPEeIOCTaBIICHUS
rOCY/IapCTBEHHOW YCIIYTH HAYMHACT HCUUCISTHCS HA CICAYIONIHMHA IeHb MOCIe JHS PETUCTPAIlMHU 3arpoca
B OpraHe UCHOJHUTENbHOM BiacThu ropona MOCKBB, OpraHe MECTHOIO CaMOYIpaBJICHHUS,
MOJIBEJOMCTBEHHOH OpraHy WCIHOJHUTEIBHON BJIACTH WM OpPraHy MECTHOTO CaMOYIPaBIICHUS
OpraHM3aly, NPEJOCTABISIONMX TOCYJAapCTBEHHYIO YCIYI'y, MHOTO(QYHKIMOHAILHOM LEHTpe
MPEIOCTaBICHUS TOCYJapCTBEHHBIX YCIyr. B cirydae mpemocTaBieHus: TOCyIapCTBEHHOM YCIyTH B JIeHb
oOpaillleHus: CpPOK TMPEeAOCTaBICHUS TOCYAapCTBEHHOM YCIyrM HayMHAeT HCYHUCIATBCA C MOMEHTa
perucTpaIum 3amnpoca.

4.10. JlomxkHocTHOE U0 (paOOTHHMK), OTBETCTBCHHOE 3a MPHEM 3alpoca M HMHBIX JOKYMEHTOB,
HEOOXOMUMBIX MJI TMPENOCTABICHUS TOCYAAPCTBEHHOW YCIYTH, MPU TOJYyYEHUH 3alpoca W HHBIX
JOKYMEHTOB (MH(OpMAIIMK), HEOOXOAMMBIX ISl PEIOCTABICHUS TOCYIaPCTBEHHON YCITyTH:

4.10.1. YcraHaBiaMBaeT MpeaMET 3amlpoca, a HpU JUYHOM OOpalleHHH 3asBUTENS - JIMYHOCTD
3asgBUTENS, B CIy4ae €Cl 3asBUTEIEM SBISETCS (PU3NYECKOE JIMIO, JMOO PEKBU3UTHI 3asiBUTEINA, B
CIIy4ae eCJIH 3asIBUTENIEM SIBIISICTCS FOPUINIECKOE JTHIIO.

4.10.2. TIpoBepsieT mpeacTaBieHHbIE JOKYMEHTHI Ha COOTBETCTBHE YCTAHOBJICHHBIM IPaBOBHIMH
akTaMu TpeOoBaHUSM K OGOPMIICHHIO TaKWX JOKYMEHTOB, HAcTOSIMM EauHBIM TpeOoBaHUSM U
TpeOOBaHUSAM aJIMUHUCTPATUBHOIO PETJIaMEHTAa IPEIOCTABIEHUS TOCYIaPCTBEHHON YCIYTH.

4.10.3. Ilpu HAMTMYUK JTOKYMEHTOB, HEOOXOAUMBIX JIJISl IPEIOCTABICHUSI TOCYIapCTBEHHON YCITYTH,
U B CIy4Yae UX COOTBETCTBHSI YCTAHOBJIEHHBIM MPABOBBIMHU aKTaMU TpeOOBaHUAM K 0(OPMIICHHIO TaKUX
JTOKYMEHTOB, HACTOSIIIUM EIWHBIM TpeOOBaHUSAM U TpeOOBAHHSIM aAIMHUHHCTPATHBHOTO pPETJIaMeHTa
MPEIOCTaBIIEHUS TOCYJaAPCTBEHHOMN YCIYyTH:

4.10.3.1. B ciiyuae TU4YHOTO 0OpaIeHust 3asiBUTEIS:

4.10.3.1.1. Ecnu mpencraBlieHbl KOMHUH HEOOXOIUMBIX JOKYMEHTOB, CBEPSET MPEICTaBICHHBIC
OK3EMIUISPHl OPUTHHAIOB W KOMUN JOKYMEHTOB, JIETAeT HAa KOMHSIX OTMETKY 00 MX COOTBETCTBHH
MOJJIMHHBIM 3K3EMILISIpaM, 3aBepsieT CBOEH MOANMCHIO C YKa3aHHWEM AOJKHOCTH, (paMHIIMU, UMEHHU U
oryectBa (MPH HAJIMYUH), BO3BPAIIACT OPUTHHAIIBI JOKYMEHTOB 3asSBUTEIIO, 32 UCKIIFOUCHHEM CIIydacs,
MPEyCMOTPEHHBIX HOPMaTUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit denepanniu 1 ropoga MOCKBBI.

410.3.1.2. Ecnmu xomuu HEOOXOJUMBIX JOKYMEHTOB HE NPEJCTABJICHBI, OCYIIECTBIISCT
KOMUPOBAaHUE TOKYMEHTOB, JIEJIae€T Ha KOMUSIX OTMETKY 00 UX COOTBETCTBUHU MOUIMHHBIM IK3EMILISPAM,
3aBepseT CBOCH MOIMKMCHIO C yKa3aHHWEM JOJDKHOCTH, (aMHIIMK, UMEHH W OTYecTBa (IIPU HAJIMYUH),
BO3BpAlllaeT OPHUTMHAIBl JOKYMEHTOB 3asBUTENO, 3a HWCKIIOYEHHEM CIIy4aeB, MPeIyCMOTPEHHBIX
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon denepanuu U ropoga MoCKBBL.

4.10.3.1.3. Peructpupyer mMOJydeHHBIE 3alpOC W HWHBIC JOKYMEHTBHI, HEOOXOJUMBIC IS
MPEIOCTABIICHUSI TOCYAAPCTBEHHOM YCIYTH, B JJICKTPOHHOM >KypHAJIE PErHCTPAllMd W KOHTPOJS 3a
3ampocaMu 3asiBUTENCH B BEAOMCTBEHHON MH(GOPMAIIMOHHON CHCTEMe, 00eCIIeUNBAIOIICH PEruCTpaIiio
U KOHTPOJIb 3a 3ampocamu (J1anee - CHCTeMa PEerucTpalum).

Cpok perucTpanuu 3amnpoca U HHBIX JOKYMEHTOB, HEOOXOJUMBIX JJisi MpPerOoCTaBIICHUS
rOCYy/IapCTBEHHOW YCIYTH, HE JOJKEH MPEBhIIAaTh 15 MUHYT ¢ MOMEHTA MX MPEICTABICHUS 3asBUTEIEM
JIOJDKHOCTHOMY JIKITYy (paOOTHHKY), OTBETCTBEHHOMY 3a MpHEM 3alpoca M MHBIX JOKYMEHTOB,
HEOOXOUMBIX JIJISl IPEIOCTABICHUS TOCYIapCTBEHHOMN YCITYTH.

4.10.3.1.4. Odopmisier B aByX dK3emiuiapax (Mpu Tmofade 3ampoca W HHBIX JTOKYMEHTOB
(nadopmarnu) B MHOTO(YHKITHOHAIBHOM IEHTPE MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIIYT - B TpeX
9K3EMILISIPaxX) PACIKCKY B MOJYYEHUH 3aIpoca U MHBIX JOKYMEHTOB (MH(pOpMaIK) OT 3asBuTels (nanee
- pacmucka), CTaBUT IITaMIl C YyKa3aHUEM JaThl W BpPEMEHH [OJYYCHHs 3alpoca OpPraHoOM
UCIIOJTHUTENIbHON BJacTH ropoia MOCKBBI, OpraHOM MECTHOTO CaMOYIPaBIICHHUS, MOABEIOMCTBEHHOM
OpraHy WCHOJNHUTENBHON BJIACTM WU OpPraHy MECTHOTO CaMOYINPAaBJICHHS  OpTraHU3aIHeH,
MPEIOCTABISAIONIMMU TOCYAAPCTBEHHYIO YCIYTY, MHOTO(QYHKIIMOHAJIbHBIM IIEHTPOM IPENIOCTABICHUS



TOCYJApCTBEHHBIX YCIYr W 3aBEpsieT JUYHOW MOJIMUCHIO KAXKIBIA IK3EMIUIIP PACIUCKU C YKa3aHHEM
JOJDKHOCTH, (paMHJINHU, IMEHH B 0T4ecTBA (IIPH HAJHYHH).

Pacnimcka mpencraBnsieT co0Oil BBIMMCKY M3 CHCTEMBI peructpanuu. Beimmcka dopmupyercs
ABTOMATUYECKH CUCTEMOM PETUCTPALIMH C TTOCIEAYIONIEH NEeYaThIo.

B cnywae ecnu mpu mpueme TOKYMEHTOB (MH(pOpMAIMK), HEOOXOAMMBIX IS MPEAOCTABICHUS
TOCYIapCTBEHHOW YCIIyTH, 3assBUTEJIEM IPEICTABICHBI TOKYMEHTHI (MH()OPMAIIHs), YKa3aHHbBIC B ITyHKTE
3.2.2 Hacrosimux Enuubix TpeOoBaHUWIl, MO €ro COOCTBEHHOW WHHIIMATHBE, IOHKHOCTHOE JIHUIIO
(paOOTHHK), OTBETCTBEHHOE 3a IIPHEM 3aIpOca U WHBIX TOKYMEHTOB, HEOOXOINMBIX JUIS IPEJOCTABICHHUS
rOCyJapCTBEHHOM YCIIyTH, YKa3bIBaeT HH(POPMALIUIO O IPHEME IaHHBIX TOKYMEHTOB B PACIHCKE, a TAKKe
NOJyYaeT JUYHYIO TMOANUCH 3asBUTEINSA, MOITBEPXKIAIOUIYIO, YTO 3asBUTENIb MU3BELIEH 00 OTCYTCTBHH
HEOOXOIMMOCTH IPEJCTABIATh YKa3aHHbIE JOKYMEHTHI U IPEICTaBIE€HUE TaKuUX JOKYMEHTOB
OCYILECTBIISICTCS UM 110 COOCTBEHHOW MHHIIUATHBE.

4.10.3.1.5. Ilepenaer 3asBUTEIIO0 HA IMOJIHUCH BCE JK3EMIUIIPHI PACIHCKU; TEPBBIA JK3EMILIAP
pacluCKd OCTaBISET Yy 3asBUTENs, BTOPOH OK3EMIUIIP pPACIUCKH MNPHUOOLMIAeT K KOMIUICKTY
IPEICTABICHHBIX  JIOKYMEHTOB (MH(OpManum), TPEeTHH OSK3EMIULIP pPACIUCKH  OCTaBIIsieT B
MHOTO(YHKIIHOHAJTBPHOM IEHTPE MPEAOCTaBICHUS TOCYJapCTBEHHBIX yciayr (MpH rmojpade 3ampoca H
WHBIX  JOKyMEHTOB  (MHQopmamuu) B  MHOTOQYHKIMOHAIFHOM  IEHTPE  IMPEIOCTABIICHUS
TOCY/IapCTBEHHBIX YCIIYT).

@akT BBIJAUU 3aABUTENIO PACIUCKH MOATBEPKIACT MOTYYEHUE OPIaHOM UCIIOIHUTEIIBHON BIIACTH,
OpPraHOM MECTHOT'O CaMOYIpaBJICHHs, TIOJJBEIOMCTBEHHOM OpPraHy MCIOJHUTEIBHON BIACTH WM OpraHy
MECTHOTO  CaMOYIPAaBJICHHUsS  OpraHM3alueld, MpeloCTaBSIOIMMU  TOCYAAPCTBEHHYIO  YCIYTY,
MHOTO()YHKIIMOHAJIBHBIM IIEHTPOM TPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIYT BCEX JOKYMEHTOB
(nadopMaryu), MOIUISKAIMX IPEACTABICHHIO 3asBUTEIEM B COOTBETCTBHU C aJMHUHHCTPATUBHBIM
periIaMeHTOM MPEeAOCTaBICHHS FOCYJapCTBEHHOM YCIIyTH.

[lpn momyuennu JokymeHToB W (wim) wHQOpMAIMH, ITOATBEPXKIAONIMX  PE3YNIbTaT
NPEIOCTaBICHHUST TOCYAaPCTBEHHON YCIYTH, 3asBHTENb CTABUT JHYHYIO TOANUCH (C pacumdpoBKOi
Gamuin, wMeHH, oTdecTBa (MPHM HAJMYMU) B COOTBETCTBYIOHICH CTPOKE BTOPOTO 3K3EMIUIAPA
PacIUCKH).

4.10.3.1.6. Ilepemaer NPUHATHIA KOMIUIEKT IOKYMEHTOB JOUKHOCTHOMY JHIYy (pabOTHHKY),
OTBETCTBEHHOMY 32 00pabOTKYy JJOKYMEHTOB.

4.10.3.2. B ciryuae HampaBiIeHHs 3ammpoca B JJIEKTPOHHON (opMe ¢ ucmoab3oBanuem [loprana:

4.10.3.2.1. IlpoBepsieT KOPPEKTHOCTb, IOJHOTY BBEIEHHOW HH(pOpMAIMM M YUTAOEIBHOCTH
ANIEKTPOHHBIX KOMUH (IJIEKTPOHHBIX 00Pa30B) MPEACTABICHHBIX JOKYMEHTOB.

AyTeHTHU(UKAIMS 3agBUTENSA - WHAMBHUIYaTbHOTO MPENNPUHUMATENS WM IOPUIANYECKOTO JUIa
OCYILECTBIISICTCSI aBTOMATHUYECKH yJOCTOBEPSIOLUIMM ILIEHTPOM, AaKKpPEIUTOBAaHHBIM B TOPSJIKE,
ycranoBieHHOM DenepanbubiM 3akoHOM 0T 6 anpens 2011 r. N 63-®3 "O06 snekTpoHHON moAmucu”.

4.10.3.2.2. Peructpupyer mMOJy4YEeHHBIE 3alpOC W WHBIC JOKYMEHTBHI, HEOOXOJUMBIC IS
IPEOCTaBIICHUS TOCYIapPCTBEHHON YCIYTH, B CHCTEME PETUCTPALIHH.

Cpok perucrpanMy 3ampoca M HHBIX JIOKyMEHTOB, HEOOXOIUMBIX [UIl IPEJOCTaBJICHUS
TOCYJapCTBEHHOM YCIYTH, HE JOJDKEH MPEBBIIIATh OAHOTO pab0vyero JHS ¢ MOMEHTa X PErHCTpalliy Ha
IToprane.

4.10.3.2.3. HampaBinisieT MOAMUCAHHYIO B YCTAHOBJICHHOM MOPSIKE MHPOPMAIIUIO O PETUCTPAINH
3alpoca M HHBIX JOKYMEHTOB, HEOOXOAMMBIX [UIl TNPEAOCTABICHHUS TOCYAAPCTBEHHOH YCIyrd, B
"nuuHbIi Kabunet" 3asBuTens Ha [lopTane.

WudopmupoBaHue 3asBUTENsT O HAINPABICHUMM HMH(OpPMAIUM O PErucTpanuM 3ampoca M HMHBIX
JIOKYMEHTOB, HEOOXOAUMBIX Ui TPENOCTABICHUS TOCYIapCTBEHHOW YCIyrd, B "JIMYHBIA KaOuHer"
3asBuTelsd Ha [loprane ocymiecTeisiercsa B opMe U criocoO0M, yKa3aHHBIMH 3assBUTENIEM B 3aIPOCE.

4.10.3.24. B cnyyasx, OIpeIelEHHBIX aIMHUHHUCTPATUBHBIM DETJIAMEHTOM IPEIOCTABICHUS
roCyJapCTBEHHON yCIyrd, UHQOPMHUPYET 3asBUTENS O HEOOXOJUMOCTH M CpOKax SBKM B OpraH
UCTIOJIHUTENIBHOW BJIAcCTH ropoja MOCKBBI, OpraH MECTHOTO CaMOYIIPaBJICHUs, MOJBEIOMCTBEHHYIO
OpraHy MCIOJHUTENBHOM BIAaCTW WM OpraHy MECTHOTO  CaMOYIpaBJIEHUS  OpPIraHU3aLUIo,
NPEJOCTABIISIONINE TOCYIaPCTBEHHYIO YCIIYTY, Ui MPEACTABICHHUSI OPUTHHAIIOB JOKYMEHTOB, O MOPSIKE
npuema u rpaduke paboOThl OpraHa HUCIOJHUTENIBHOW BIIACTH, OpraHa MECTHOTO CaMOYIpaBIICHU,
MIOJIBE€/IOMCTBEHHOW OpraHy HWCHOJHHUTEIbHON BIACTM WJIM OpPraHy MECTHOTO CaMOYIPaBICHHS
OpraHu3aluy.



B cinywae ecimum B COOTBETCTBHM C aJMHUHUCTPATUBHBIM PETIAMEHTOM IPEIOCTABICHUS
TOCYJIapCTBEHHOW YCIYr'M MpPUEM 3alpoca U HMHBIX TOKYMEHTOB (MH(MOpMAIH), HEOOXOAUMBIX IS
IPEOCTABICHUS] TOCYIapCTBEHHOW YCIYTH, MpPHU JUYHOM OOpAIeHUH 3asBUTEINS OCYIIECTBISETCS B
MHOTO(QYHKIIMOHATBHOM LEHTPE MPEIOCTaBICHUS TOCYJapPCTBEHHBIX YCIyT, HHPOPMUPYET 3asSBUTENS O
HEOOXOJUMOCTH U CPOKaX SBKM B MHOTO()YHKIIMOHANBHBINA IEHTP MPEIOCTABICHUS TOCYIapCTBEHHBIX
YCIIYT AJI1 TMPEICTaBICHUsS] OPUTHMHAJIOB JOKYMEHTOB, a TakKKe O MOpsAIKe MpueMa U rpaduke padoTsl
MHOT'O()YHKIIMOHAJILHOTO IIEHTPa MPEI0CTABICHUS TOCY1aPCTBEHHBIX YCIIYT.

4.10.3.2.5. Ilepenaer NPUHATHIA KOMIUIEKT IOKYMEHTOB JOUKHOCTHOMY JHIy (pabOTHHKY),
OTBETCTBEHHOMY 32 00pabOTKYy JJOKYMEHTOB.

4.10.3.3. B ciryuae nosryd4eHus JOKyMEHTOB IO TOYTE:

4.10.3.3.1. Peructpupyer mMOJydeHHBIE 3alpOC W HHBIC JOKYMEHTBHI, HEOOXOJUMBIC IS
IPEOCTaBIICHUS TOCYIapCTBEHHON YCIYTH, B CHCTEME PETUCTPALIHH.

Cpok perucTpanuu 3amnpoca W HHBIX JOKYMEHTOB, HEOOXOJUMBIX JJisi MPeIOoCTaBIICHUS
TOCYJapCTBEHHOM YCIYTH, HE JTOJKEH MPEBBIMIATh OJHOTO pabovyero JHsS ¢ MOMEHTA MX IOJIY4eHHUs OT
JIOJDKHOCTHOTO JinIa (pab0oTHUKA), OTBETCTBEHHOT'O 3a JICJIOMPOU3BOICTBO.

4.10.3.3.2. Odopmiser pacnucKy, CTaBUT IUTaMII C YyKa3aHWEM JaTbl U BPEMEHHU MOIyYCHHS
3ampoca M HMHBIX JTOKYMEHTOB (MH(MOpManuu), HeOOXOAUMBIX Ui MPEIOCTaBICHHS TOCYIapCTBEHHOM
YCIYTH, U 3aBepsACT JUYHOW TMOJIMHMCHIO C YKa3aHUEM JOJDKHOCTH, (haMWIMK, UMEHH MW OTYecTBa (Ipu
HAJTNYHH).

4.10.3.3.3. Tlepenaer OGOPMIICHHBIA AK3EMIUISIP PACIUCKU JOJDKHOCTHOMY JHUIy (paOOTHHKY),
OTBETCTBEHHOMY 3a JIEJIONPOU3BOJICTBO, /ISl OTIPABKH 10 TIOYTE B T€YEHHE OJAHOTO paboyero JAHs.

4.10.3.3.4. Nnpopmupyer 3asBHUTENSI O CPOKaX M CIIOCOOAX IOJNyYCHUS JOKYMEHTOB H (WIIN)
uH(pOpMalnH, MTOATBEPKIAAIOIINX PE3YyIbTAT MIPEIOCTABICHUS FOCYIapCTBEHHON YCIYTH.

4.10.3.3.5. Ilepemaer NPUHSATHIA KOMIUIEKT JIOKYMEHTOB JOJDKHOCTHOMY JuIly (paOOTHHKY),
OTBETCTBEHHOMY 3a 00pabOTKY TOKYMEHTOB.

4.11. 3agBUTENIO OTKa3bIBACTCS B MPHUEME JOKYMEHTOB, HEOOXOMUMBIX MJIs MPEIOCTABICHUS
rOCy/IapCTBEHHOW YCIYTH, IPU HATMYUU CIIEAYIOIINX OCHOBAHMI:

4.11.1. TlpencraBlieHHbIE 3alpOC M HHBIE JOKYMEHTBI, HEOOXOIUMBIC I MPEIOCTABICHUS
rOCy/IapCTBEHHOW YCIYrHM, HE COOTBETCTBYIOT TpPeOOBaHHSIM, YCTAHOBJIICHHBIM IIPaBOBBIMU aKTaMH
Poccuiickoit ®enepanmu, mTpaBOBBIMH akTamMu ropojga MockBbl, EnuHbiME  TpeOoBaHMAMHU,
aJIMUHHUCTPATHBHBIM PETIAMEHTOM TPEIOCTABICHHS TOCYIAPCTBECHHONW YCIyrH (IaHHOE OCHOBAaHUE HE
NpUMEHSeTC B CIIydae €clM 3alpoc U HMHbIE JOKYMEHTBHI, HEOOXOAMMBIC Ui MPEJOCTaBICHUS
roCy/IapCTBEHHOW YCIYyTH, MOJAHBI 3asBUTENIEM MpPU JIMYHOM OOpalleHUHu B MHOTO(YHKIIMOHAJIHHBIN
LICHTP NPEJI0CTABICHHS TOCYIaPCTBEHHBIX YCITYT).

4.11.2. IIpeacraBieHHbIC JOKYMEHTHI YTPATHIIA CHITY.

4.11.3. 3asBuUTeNEeM TMPEACTABICH HEMOJHBIA KOMIUIEKT JOKYMEHTOB, VyKa3aHHBIX B
aJIMMHHUCTPATUBHOM pErjaMeHTe NMPEAOCTaBICHUS TOCYAApCTBEHHOM YCIYrM B KadecTBE JIOKYMEHTOB,
HoJyIeXKAIMX 0053aTEIIbHOMY MPEICTABICHUIO 3asBUTEIICM.

4.11.4. TlpencraBieHHBIC MAOKYMEHTHI COAEP)KAT HEIOCTOBEpHbIE M (WMJIHM) MPOTHBOPCUUBBIC
CBelIeHHsl (HaHHOE OCHOBAaHWUE HE TPUMEHSETCS B Clydae €CIM 3alpoCc W HHBIE JOKYMEHTHI,
HEOOXOIUMBIE [UJIsl MPENOCTaBIIEHUS TOCYAAPCTBEHHOM YCIyrd, MOJAHBl 3asBUTEIEM MpPU JUIYHOM
o0palieHny B MHOTO(YHKIIMOHATIBHBIHN IEHTP MPEAOCTaBICHHSI FOCYIapPCTBEHHBIX YCIYT).

4.11.5. [Togaya 3ampoca OT UMEHH 3asBUTEIIS HE YIIOJHOMOYECHHBIM Ha TO JIUIIOM.

4.11.6. OOpamieHue 3a NPEIOCTABICHHUEM TOCYIAapCTBEHHOW YCIYrH JIMIA, HE SBISIOLIETOCS
MoJIyyaTelIeM TOCYJapCTBEHHON YCIYyrd B COOTBETCTBHUM C AJAMHHHCTPATHUBHBIM pErilaMeHTOM
IPEIOCTaBICHHUST TOCYJapCTBEHHON YCIYTH (JaHHOE OCHOBAHUE HE NPUMEHSETCS B CiIydae €CIH B
COOTBETCTBUU C aJAMHHHUCTPATHUBHBIM pErJaMEHTOM TMPEAOCTaBICHUS TOCYAApCTBEHHOM YCIYru K
3aSIBUTENII0 TPEIBSABISETCS TpeOOBaHWE O HAIWYUHU CICHUATBHOIO TpaBa, MOATBEPAUTH HATWYHE
KOTOPOT'0 BO3MOXKHO TOJIBKO B TIporiecce 0O0pabOTKH JAOKyMeHTOB (MH(OpManun), HeOOXOAUMMBIX IS
IPeI0CTaBICHHS TOCYIaPCTBEHHOM YCIYTN).

4.11.7. ObpareHue 3asBUTENS 3a TOCYAApPCTBEHHON YCIyrod B OpraH HMCIOJHUTEIHHOW BIACTH
ropoga MOCKBBI, OpraH MECTHOTO CaMOYIpAaBJICHHS, IOABEJOMCTBEHHYIO OpraHy MCIOJHUTEIbHON
BJACTU WJIM OpraHy MECTHOTO CaMOYMpaBIEHUS OpraHu3alrio, MHOTO(QYHKIHMOHAIBHBIN LEHTP
NPEJOCTABICHUS] TOCYJApPCTBEHHBIX YCIYr, HE MPEeNOCTaBIIOMNEe TPEOYIOIYIOCS —3asBUTEINIO

rOCy/IapCTBEHHYIO YCIIYTY.



4.11.8. 3ampoc M HHBIE JOKYMEHTHI B 3JIEKTPOHHOM (hopMe MOAMMCaHBl C HCIOJB30BAaHHEM
3JIEKTPOHHOW MOJMUCH, HE TPUHAJICKAIIEH 3aIBUTENIO.

4.12. AIMUHUCTPATUBHBIM PETJIAMEHTOM TPEIOCTABICHUSI TOCYIaPCTBEHHOM YCIYTH MOTYT OBITH
YCTaHOBJIEHBI JOMOJHUTEIbHBIE OCHOBAHMS JJIi OTKa3a B IpHEME JTOKyMEHTOB, HEOOXOIUMBIX IS
MPEIOCTaBICHUSI TOCYAAPCTBEHHOW YCIYrH, MPEeIyCMOTPEHHBIE HOPMATHUBHBIMH IPABOBBHIMU aKTaMU
Poccuiickoit denepany, HOpMaTUBHBIMU MTPABOBBIMHU aKTaMu Topojia MOCKBBI.

4.13. TlepeyeHb OCHOBaHWUW [UIsi OTKa3a B TMpPHEME JOKYMEHTOB, HEOOXOAMMBIX s
MPEIOCTABIICHUSI TOCYIAapCTBEHHOM YyCIyrd, YCTAaHOBJIEHHBIM aJIMUHUCTPATUBHBIM PpErIaMEHTOM
MPEIOCTAaBICHUS TOCYJAPCTBEHHON YCIYTH, SIBIISETCS UCUYEPIBIBAIOIINM.

4.14. Tlpm HanTUYMM OCHOBAaHWUU Ui OTKa3a B TIpUEeME JOKYMEHTOB, HEOOXOJUMBIX IS
MPEIOCTABIIEHUSI TOCYIAapCTBEHHOMW YCIyrd, YCTAHOBJICHHBIX aJMUHHUCTPATUBHBIM pEriaMeHTOM
IPEIOCTaBICHHS TOCYJAPCTBEHHON YCIIYTH, TODKHOCTHOE JIMIO (paOOTHHUK), OTBETCTBEHHOE 33 MPUEM
JIOKYMEHTOB, HEOOXOAUMBIX ISl TPEAOCTABICHUS TOCYIapCTBEHHON yCIyTH!

4.14.1. B ciyyae TU4HOTO 0OpaIleHHs 3asiBUTEIIS

4.14.1.1. PeructpupyeT 3ampoc ¥ HHBIC JOKYMEHTHI, MIPEACTABICHHBIC 3asBUTEIEM, B CHCTEME
pEeTHUCTpaIHH.

4.14.1.2. YBenoMisieT B YCTHOH (opMe 3asiBUTENIST O HAIMYUM OCHOBAHUH JJII OTKa3a B IpPHEME
JOKYMEHTOB, HEOOXOAMMBIX JUISI TPEJOCTaBICHUS TOCYJapCTBEHHOM YCIyrd, OOBSICHIET eMmy
coJiep’KaHue BBISBIEHHBIX HEAOCTAaTKOB, MpeAiaraeT MPUHATh MEpHI 10 X ycTpaHeHuro. [Ipu xenanun
3asBUTENII yCTPAHWTh HEAOCTaTKH, MPEpBaB MPOLEAYypPy MONAaYM 3ampoca U HHBIX JOKYMEHTOB
(nHdoOpMaIKK), HEOOXOIUMBIX IS TIPETOCTABICHHS TOCYAaPCTBEHHOM YCIYT'H, BO3BPAIaeT €My 3ampoc
U TIPEJICTABJIICHHBIC UM UHBIC TOKYMEHTHI.

4.14.1.3. B ciydyae TpeOOBaHMs 3asBUTEIEM MPEAOCTABICHUS €My MHUCBMEHHOTO peIIeHUs 00
OTKa3e B IMpHEME JIOKYMEHTOB, HEOOXOMMBIX JUIS MPEAOCTABICHHs rOCYIapCTBEHHOMN ycimyru (nanee -
MOTHBHPOBAHHBIH OTKa3), OQOpPMIISIET B JBYX SK3EMIUIIpaX MOTHBHUPOBAHHBIH OTKa3 C yKa3aHHEM
NPUYMH OTKa3a B MpHEME JOKYMEHTOB, HEOOXOAMMBIX ISl MPEAOCTABICHUS TOCYJapCTBEHHON YCIyTH
(mamee - mpuuyMHA OTKa3za B MpHEME), ¥ OOECHEeYMBACT €ro TMOANMUCAHHUE Y JOHKHOCTHOTO JIUIIA
(paboTHHMKA), UMEIOIIETO MPABO MPUHSATH COOTBETCTBYIOIICE PEIICHHE.

4.14.1.4. TlepenaeT 3asBUTENTIO0 TOJ POCHUCH TEPBBIA JK3EMIULSIP MOTHBHPOBAHHOTO OTKas3a.
Bropoil 3k3eMIlIsip MOTUBUPOBAHHOI'O OTKa3a C OTMETKOM 3asBUTENA O IOJYyYECHHUH IIEPENacT B apXUB
JUISL XpaHEHUS B COOTBETCTBUU C YCTAHOBJICHHBIMU MTPABUJIaMU XPAaHEHUS IOKYMEHTOB.

4.14.1.5. BHocuT 3anuch 00 OTKa3e B MpHEME JOKYMEHTOB, HEOOXOIUMBIX JUIsI MPEIOCTABICHUS
rOCy/IapCTBEHHOW YCIIYTH, B CUCTEMY pPErucTpalid M TMOJANUCHIBAET €€ B YCTAHOBJICHHOM MOPSJIKE C
UCTIOJIb30BaHueEM yiekTpoHHoM noamucu (DI1).

4.14.2. B cnydae nojauu 3asBUTENIEM 3ampoca B AJIEKTPOHHOU (popme ¢ ucnonb3oBanueM [loprana:

4.14.2.1. Peructpupyer 3ampoc W HHbIE JOKYMEHTHI, MPEACTABICHHBIC 3asSBUTENIEM, B CHCTEME
perucTpanui.

4.14.2.2. ®opMupyeT MOTUBHPOBAHHBINA OTKA3 ¢ yKa3aHHEM NPUYHMH OTKa3a B IIpUEMe.

4.14.2.3. TlognuceiBaeT MOTHBHPOBAHHBIA OTKAa3 B YCTAaHOBJICHHOM IOPSIKE W HaIpaBJIsSET B
3IIEKTPOHHOH opMe B "nmuuHbIi KabuHeT" 3asButens Ha [loprane.

4.14.2.4. luhopmupyert 3asiBUTENS O HAPABJICHUA MOTUBUPOBAHHOTO OTKa3a B ' JIMYHBIN KaOuHeT"
3asBuTens Ha [lopTane, ucxoast u3 popmbl U ciocoba, ykazaHHBIX 3aSBUTEIEM B 3aIpOCe.

4.14.2.5. BHOCHT 3amuch O HANpaBICHUH MOTHBHPOBAHHOTO OTKa3a B CHUCTEMY PETHCTpPAllUd
HOMKUCHIBACT €€ B YCTAHOBICHHOM TIOPSIKE C UCIIOIb30BaHMEM 3JIeKTpoHHOH moamucu (JI1).

4.14.3. B cnydae nonydeHus JOKYMEHTOB TI0 ITOYTE:!

4.14.3.1. Peructpupyer 3ampoc W HHbIE JOKYMEHTHI, MPEACTABICHHBIC 3asSBUTEIEM, B CHCTEME
perucTpanmi.

4.14.3.2. Oopmisier MOTUBHPOBAHHBINA OTKA3 C yKa3aHUEM MPUYMH OTKa3a U 00ECIIEUMBAET €ro
NOJMUCAHNE Y JODKHOCTHOTO Jjuna (paOOTHHKA), MMEIOIIEro MpaBO IMPHUHITH COOTBETCTBYIOIIECE
peleHue.

4.14.3.3. Tlepemaer o¢oOpMICHHBIH MOTHBHPOBAHHBIM OTKAa3 W TIPEICTABICHHBIC 3asBUTEICM
OPHUTHHAIBI JIOKYMEHTOB JIOJDKHOCTHOMY JIMIY (paOOTHHUKY), OTBETCTBEHHOMY 3a JIEJIONPOU3BOJICTBO,
JUISL OTIPABKH 110 TIOYTE B T€YEHHE OAHOr0 paboydero JHs.

4.14.4. BHocWT 3amuch O Bblgaue (HAMpaBICHWH) MOTHBUPOBAHHOTO OTKa3a B CHCTEMY
perucTpalnyy U MoJMUCHIBAET €€ B YCTAHOBJICHHOM MOPSIKE C UCIOJIB30BAHUEM DJIEKTPOHHON MOIIUCH



(3I0).

4.15. B aIiMUHHUCTPAaTUBHOM PEIJIAMEHTE MPEIOCTABICHUS TOCYJAPCTBEHHON YCIYTH MOXET OBITh
YCTQHOBJICHO TPaBO 3asgBUTENs OTO3BaTh 3alpoc W UHBIE JOKYMEHTBl, HEOOXOIUMBIC st
MPEIOCTABIICHUSI TOCYAAPCTBEHHOM YCIyrH, B ciay4asX U MOPSAIKE, MPEAyCMOTPEHHBIX HOPMATHUBHBIMU
npaBoBbIMH akTaMu Poccuiickoit denepanuy, HOPMaTUBHBIMU IIPABOBBIMU aKTaMU TOpoia MOCKBBL.

5. TpeOoBaHus K y4eTy 3aIIPOCOB 3asBUTEIICH HA IPEOCTaBICHUE
TOCYIapCTBEHHBIX YCIYT

5.1. Opranbl UCHOJHUTEIBHON BJIACTH Topoaa MOCKBBI, OpPTaHbBI MECTHOTO CaMOYIIPABJICHUS,
MOJIBEJOMCTBEHHbIE OpraHaM HCIIOJIHUTEIBHOW BIACTH WJIM OpraHaM MECTHOTO CaMOYIPaBJICHUS
OpraHM3aIly, TNPEJOCTABISIONINE TOCYIAapPCTBEHHBIE YCIYTH, MHOTO(QYHKIIMOHAIBHBIE IICHTPHI
MPEIOCTABIICHUSI TOCYNAapCTBEHHBIX YCIYI MCHOJIb3YIOT CHCTEMbl pPETUCTpalud, OOecredrBaroline
pPETHUCTPAINIO M KOHTPOJIh UCIIOTHEHHUS 3aIPOCOB.

Cucrema perucTpanuu HCHOJb3yeTCs B LIENSAX BEIEHHUS AJIEKTPOHHOrO KypHalla PErucTpaluu U
KOHTPOJISI 32 3alPOCaMU 3asiBUTEIICH, a TaK)Ke Tepejadud CBEICHUH O TPEJOCTABICHUH TOCYIapCTBEHHBIX
ycIyr B ABTOMAaTU3UPOBAHHYIO CHUCTEMY T'OCYAApCTBEHHBIX W MYHHUIMNAIBHBIX YCIYT W (QYHKIHI,
CO3JIaHHYIO B COOTBETCTBUU C moctaHoBieHneM IIpaButensctBa Mockssl ot 27 mapta 2012 r. N 109-T1I1
"O0 ABTOMAaTH3UPOBAHHOW CHCTEME TOCYJApPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYr W (QYHKIUH |
ABTOMATH3UPOBAaHHON cucTeMe "EnuHas cucTema BEIEHUsS U YIPABICHUS PEECTPaMH, PETUCTPAMH,
cripaBoYHHKaMH U Kiaaccupukatopamu” (manee - AC I'V®D).

5.2. KypHan peructpanuui W KOHTPOJISL 3a 3ampocaMu 3asBUTENCH MPENCTaBiIsieT CcoOOou
COBOKYITHOCTb 3allMCeil O XOJie MPEOCTABICHUS TOCYAapCTBEHHON yCIyru (majnee - 3ammch) OpraHoM
UCTIOTHUTENILHON BIacTH ropoaa MOCKBBI, OpraHOM MECTHOTO CaMOYIPABIICHUS, MOABEIOMCTBEHHOM
OpraHy HCIOJHUTENbHON BJIacTM WM OpraHy MECTHOTO CaMOYIpaBJi€HHs OpraHu3aluei,
MPEIOCTABISIONIMMU TOCYAAPCTBEHHYIO YCIYTY, MHOTO(QYHKIIMOHATBHBIM IICHTPOM MPEIOCTABICHUS
rOCy/IapCTBEHHBIX YCIYT.

5.3. 3anuch coAepKUT CIAEAYIONINE 00s3aTENbHBIEC PEKBU3UTHI:

5.3.1. VHUKaJIbHBIN TOPSAKOBBIA HOMEp M (MJIHM) PErHCTPAIMOHHBIN HOMEP, C(HOPMHUPOBAHHBIN B
YCTaHOBJICHHOM TMOPSIJIKE.

5.3.2. Jlata u Bpems perucTpaliyuu 3amnpoca.

5.3.3. Croco6 obpamienus 3asButenst (JIMUHBIA MpueM, mo4ra, [loprai, MHOrO(QYHKIIMOHAIbHBIN
ICHTp MPEI0CTABICHHS TOCYIaPCTBECHHBIX YCIIYT).

5.3.4. Mecto npuema 3ampoca.

5.3.5. Ceenenns o 3agaBuree:

5.3.5.1. Jlnst pusudeckux auil - pamunus, umsi, otuectBo (npu Hanmmuun) 3assutens, CHUJIC (npu
HAJTNYHH).

5.3.5.2. JIns uHAMBHUIYANbHBIX MpeINpUHUMATETICH - (paMuius, uMs, OT4ecTBO (IPU HATHYHUH)
sassutens, O PHUII, MHH.

5.3.5.3. Jlns ropuanueckux Uil - HaMMeHoBaHue opuandeckoro iuna, OI'PH, MHH.

5.3.6. KonraktHbie qanubie (TeaedoH, aapec 3JeKTPOHHOM MOYTHI U HHBIE).

5.3.7. YHUKaNbHbBIN HIEHTU(PUKATOP TOCYJApPCTBEHHON YCIYTH - KOJA TOCYylapCTBEHHOW YCIyrH B
COOTBETCTBUU ¢ PeecTpoM rocynapcTBEHHBIX U MyHHIIMIAIBHBIX YCIYT Topofa MOCKBBI.

5.3.8. HaumeHnoBaHue npeoCcTaBIsieMol TOCYAapCTBEHHOM YCIyTH.

5.3.9. Koa pa3HOBUIHOCTH TPENOCTABISEMON TOCYAApCTBEHHON YCIYTH B COOTBETCTBUU C
PeecTpoM TOCYNapCTBEHHBIX M MYHHIIMITANBHBIX YCIYr ropoaa MOCKBBI B 3aBUCUMOCTH OT IENH
oOpareHus 3asiBUTEIIS.

5.3.10. TlepedeHb TmpenCTaBICHHBIX 3asABUTEICM JIOKYMEHTOB (C yKa3aHHEM pPEKBH3HTOB
COOTBETCTBYIOIIUX TOKYMEHTOB).

5.3.11. IlepeueHb JOKYMEHTOB ¥  HH(OpMAIMK, TOJYYCHHBIX C  HCIOJIb30BAHUEM
MEXBEIOMCTBEHHOTO MH(}OPMAaLIMOHHOTO B3alMOJICICTBUS (c yKa3aHHEM  pPEKBHU3UTOB
COOTBETCTBYIOIIUX JOKYMECHTOB).

5.3.12. Jlo;kHOCTD, (aMHIusi, UMsI, OTYEeCTBO (IIPH HAJIMYUH) JOJKHOCTHOTO jniia (paboTHHKA),
MPUHSIBIIETO JTOKYMEHTHI.

5.3.13. JlomkHOCTH, (haMHIIHH, UMEHA, OTYECTBA JODKHOCTHBIX JIUI] (PaOOTHHUKOB), OTBETCTBEHHBIX



3a BBIMOJIHEHUE aJ]MUHUCTPATUBHBIX MPOLETYP.

5.3.14. CeaeHust 0 B3UMAEMOM C 3asgBUTEINS TUIATE 3@ MPEIOCTABICHNE TOCYJAPCTBEHHON yCIyTH
(B cityuae ecin B3MMaHHE TUIATHI HE MPEAYCMOTPEHO HOPMATHBHBIMHU TIPABOBBIMU aKTaMH, YKa3bIBaeTCH,
YTO rOCYJAapCTBEHHAs YCIIyra MPe0CTaBIsIeTCs Ha OECIIaTHON OCHOBE).

5.3.15. IlnanoBas u (akTU4eckas JarThl IMOATOTOBKM JTOKYMEHTOB u (wim) wuH(MOpManu,
MOJITBEPKIAIOIUX MTPEIOCTABIIEHNE TOCYJapCTBEHHON YCIYyTH.

5.3.16. Jlata ¢akTHYECKOro NPEIOCTABICHHUS 3asABHTENIO0 JOKYMEHTOB W (1iu) wH(OpManuu,
MOJITBEP K IAIOIUX MTPEIOCTABIIEHNE TOCYJaPCTBEHHON YCIYyTH.

5.3.17. Tekymuii craTyc pacCMOTpPEHUS 3ampoca:

5.3.17.1. "3apeructpupoBaHo”.

5.3.17.2. "OTtka3 B peructpanuu’ - o3HaA4aeT, YTO 3aABUTEIIO OTKA3aHO B MIPUEME 3alpoca U MHBIX
JIOKYMEHTOB, HEOOXOAMMBIX JJIS IPEIOCTABICHUS TOCYAapCTBEHHOM YCIyTH.

5.3.17.3. "COop cBeaeHuil" - O3HA4YaeT, 4YTO HJAET COOpP AOKYMEHTOB M HH(POPMAIMH C
UCIIOJIb30BAaHUEM MEKBEIOMCTBEHHOT'O MHPOPMALMOHHOTO B3aUMO/ICHCTBHS.

5.3.17.4. "Ha ucnomHeHuu" - O3HAYaET, YTO HIET PACCMOTPEHHE 3ampoca MO CYIIECTBY WU
COIJIACOBAHUE, B MPEYCMOTPEHHBIX CIIy4yasiX, C APYTUMHU OpraHaMy UCIIOJHUTEIIbHON BIACTH.

5.3.17.5. "l[IpuocTanoBieHO" - TIPU yKa3aHWUU ITOTO CTaTyca 00s3aTEIbHO 3aMOJHSICTCS PEKBU3UT
"CpOK, Ha KOTOPBIH TPUOCTAHOBIIEHO MPEAOCTABIEHNUE TOCY1apPCTBEHHON YCIyTH .

5.3.17.6. "Oto3BaHO" - yKa3bIBAETCs, €CIIHM 3aIIPOC OTO3BAH 3aSBUTEIICM.

5.3.17.7. "PemieHo MOJOKHUTENBHO" - O3HAYAET, YTO 3aABUTEIIO MPEJOCTaBICHA TOCYAapCTBEHHAs
yciyra.

5.3.17.8. "Otka3zaHo" - 03HayaeT, YTO 3aABUTENIO OTKA3aHO B MPEAOCTABICHUH TOCYIAapCTBEHHON
YCIyTH.

5.3.18. /laTa u3MeHeHHs cTaTyca pacCMOTPEHHS 3aIpoca.

5.3.19. Cpok, Ha KOTOPBIN TPHUOCTAHOBIICHO MPEIOCTABICHUE TOCYIapCTBEHHON YCIIYTH.

5.3.20. ®amuust, umsi, otyectBO (MPU HAJIMYUK) JTOJHKHOCTHOTO JiHiia (pabOTHUKA), BBIIABIIETO
(HampaBUBIIIEr0) 3asBUTEII0 JOKYMEHTHI W (WiaH) MH(OPMAIMIO, MOATBEPIKIAIOIINE MPEIOCTABICHHE
rOCYJapCTBEHHOM YCIIyTH.

5.4. TlepedyeHb CTaTyCOB MOXKET OBITh PACIIMPEH OPraHOM HMCIOJHUTEIBLHON BIACTH TOpOJaa
MOCKBBI, OPraHOM MECTHOTO CaMOYIIPaBJIEHUS, MOBEIOMCTBEHHONW OpraHy HCIIOJHUTEIBHONW BIAcTH
WM OPTaHy MECTHOT'O CaMOYIIPaBJICHUS OpraHu3alue, MPel0CTaBIAIOIUMU FOCYIapCTBEHHYIO YCIYTy,
MHOTO()YHKIIMOHAJIHBIM LEHTPOM IPEIOCTABICHHUS TOCYAapPCTBEHHBIX YCIYI HCXOIS W3 COCTaBa H
MOCIIE0BATEIbHOCTH BBITIOJTHEHUS aJIMMHHUCTPATUBHBIX npouenyp, MPEeyCMOTPEHHBIX
COOTBETCTBYIOLIUM aIMHUHHUCTPATUBHBIM PErJIaMEHTOM IIPEIOCTABICHUS TOCY1apPCTBEHHON YCIYTH.

5.5. Uudopmarus 06 M3MEHEHHH CTaTyCOB PACCMOTPEHHS 3aMpoca aBTOMATHYECKU TEPEAETCs B
AC I'V® B nopsake, yCTaHOBJIEHHOM T'OCYJapCTBEHHBIM 3aKa3UMKOM IPOMBILIUIEHHOHN 3KCILTyaTalluu U
onepatopom AC I'YO.

5.6. Cucrema perucTpaluud JOJDKHA HpEAycMaTpuBaThb BO3MOXKHOCTh aBTOMAaTHYECKOTO
dbopMUpOBaHUS U MOCIEAYIOMIEH MMeYaTH BBIMHUCOK, COAEPXKALIUX COBOKYIHOCThH 3allUCed MO OJHOMY
3arpocy 3asBUTEIIS.

6. TpeboBanus k 06paboTKe JOKYMEHTOB M HH(OpPMAIINH,
HEOOXOIMMBIX JUIS IPEIOCTABIICHUS TOCYJapCTBEHHON YCITYTH

6.1. OcHoBaHUEM /JI1 HavaJia BBIMIOJHEHUS MPOLEIYypbl 00pabOTKH JOKYMEHTOB M WH(OPMAIIHH,
H€O6XOI[I/IMBIX AJI1 IPEAOCTAaBJICHUA FOCYI[apCTBeHHOﬁ yCiyru, ABJIACTCA IMOJNYYCHHUC HJOJKHOCTHBIM
auioM (pabOTHHKOM), OTBETCTBEHHBIM 32 00paOOTKY JOKYMEHTOB, TMOJIHOTO KOMIUIEKTA JOKYMEHTOB,
MMPCACTAaBJIICHHLIX 3aBUTCIICM.

6.2. JlomkHOCTHOE JHUII0 (pabOTHHK), OTBETCTBEHHOE 3a 00pabOTKY JOKYMECHTOB:

6.2.1. ®opmupyer cBeleHUSA, HEOOXOAUMBIE Ui MPEJOCTABICHUS TOCYIApCTBEHHOH YCIyTH,
oOecrieunBasi TIOJYYCHHE COOTBETCTBYIOIIMX JOKYMEHTOB M WH(POPMALUU C HCIOJIH30BAHUEM
MEKBEJOMCTBEHHOTO MH(POPMALIMOHHOTO B3aUMOJICHCTBUS, B TOM YHUCIIE TyTeM oOparieHus k bazoBomy
PETUCTPY B IOPSIIKE, YCTAaHOBIEHHOM [IpaBUTEIHCTBOM MOCKBHI.

Me:XBeTOMCTBEHHBIN 3alpoc HAIpPaBISIETCS HE MO3JHEE CICAYIOMIero pabdo4yero MHS CO JIHA
HOJTYYCHHS JOJKHOCTHBIM JIHIIOM (paOOTHUKOM), OTBETCTBECHHBIM 32 00pabOTKY JOKYMEHTOB, MOJIHOTO



KOMILJIEKTa IOKyMEHTOB, TPE/ICTABICHHBIX 3asIBUTEIIEM.

6.2.2. OcymiecTBIsSET MPOBEPKY 3aMpoca M MHBIX JTOKYMEHTOB, HEOOXOAMMBIX ISl TPEIOCTABICHUS
TOCYyJapCTBEHHOM  yCIYTM, NpPEACTABICHHBIX  3asBUTE]EM, Ha COOTBETCTBHE TpeOOBAHMSAM,
NPEIbABISEMBIM K COICPXKAHUI0 W OQPOPMIICHHIO TAaKMX JOKYMEHTOB HOPMATHUBHBIMU IPaBOBBIMU
aktamu Poccuiickoit @enepanuu u ropoia MOCKBEL.

6.2.3. Ha ocHOBaHWMM aHanmmW3a CBEICHUN, COJIEPXKAIIMXCS B 3ampoce, B MPEACTaBICHHBIX
3asgBUTENIEM JIOKYMEHTaX M B JIOKyMEHTaxX W WH(OpPMAIMU, MOJYYSHHBIX OT OPraHOB U OpraHU3aluil B
pe3ynbTare MeXBEAOMCTBEHHOTO MH(OPMALMOHHOTO B3aUMOJICHCTBUS, YCTAHABIMBAET HAIMUYUE IpaBa
3asBUTEINS HA MPEIOCTABICHUE TOCYAaPCTBEHHOM YCIyTH.

6.2.4. Ilpu BBISBICHUM OCHOBAaHMM MJIi NMPHOCTAHOBJICHUS MPEIOCTABICHUS TOCYIApPCTBEHHON
YCIYTH TOTOBUT MPOEKT pPELICHUS O MPUOCTAHOBICHUHM MPEIOCTABICHUS TOCYAapCTBEHHOW YCIYTH,
BU3UPYET €ro W TIepeJacT TOJNHBI KOMIUIGKT JOKYMEHTOB (MH(pOpMAaluu) C MOPOCKTOM
COOTBETCTBYIOIIETO PEIICHUS TODKHOCTHOMY JHIly (paOOTHHKY), YIOJHOMOYCHHOMY Ha TMPHHSATHE
pereHus.

[IpoekT pemieHUs O MPUOCTAHOBIEHUU TMPEAOCTABICHUS TOCYJApPCTBEHHOM YCIYI'M AOJKEH
coJiepKaTh MOTHBHPOBAHHBIC MPUYMHBI MPUOCTAHOBJICHHUS MPEIOCTABICHUSI TOCYIapCTBEHHON YCIYTH,
COOTBETCTBYIOILIME OCHOBAaHUSM JUISi TPUOCTAHOBJICHUS €€ MPENOCTaBICHUS, TPEAYCMOTPEHHBIM
aJIMUHUCTPATHBHBIM DPErJIAMEHTOM TPEAOCTABICHHUS TOCYAapCTBEHHOW YCIYTHM, a TaKXe CpOK
MPUOCTAaHOBIICHUS.

6.2.5. Ilpu BBISIBICHMM OCHOBAaHUI Ui OTKa3a B IPEIOCTABICHUU TOCYIApPCTBEHHOW YCIIyTH
TOTOBUT MPOEKT peleHus 00 oTKa3ze B IMPEIOCTABICHUU TOCYAAPCTBEHHOM yCIyrd, BU3UPYET €ro H
nepesiacT MOJIHBIA KOMIUICKT JOKYMEHTOB (MH(pOpMAIMH) C MPOEKTOM COOTBETCTBYIOLIETO pPEIICHHS
JIOJDKHOCTHOMY JiHITy (paOOTHHUKY), YITIOTHOMOYCHHOMY Ha MPUHATHE PEIICHHUS.

[IpoekT pemeHust 00 OTKaze B NMPENOCTABICHUU TOCYIApPCTBEHHOW YCIIYTH JIOJKEH COIEp)KaTh
MOTHUBHPOBAaHHBIE NMPUYMHBI OTKa3a B IMPEIOCTABICHUU TOCYAAPCTBEHHOM YyCIyTH, COOTBETCTBYIOIIHE
OCHOBAHMSAM [yl OTKa3a B €€ MPEJOCTaBICHUH, IPEAYCMOTPEHHBIM aMUHUCTPATUBHBIM PETJIAMEHTOM
MIPEIOCTABIIEHUS TOCYJaAPCTBEHHOMN YCIYTH.

6.2.6. Ilpu oTCyTCTBUM OCHOBAaHHMM Al OTKa3a B IPEIOCTABICHUU TOCYNAapPCTBEHHOW YCIyru
TOTOBUT IPOEKT JOKYMEHTa, MOJATBEPKIAIOUIET0 MPEI0CTaBIEHUE TOCYIapCTBEHHON YCIyTH, BUHPYET
€ro W TepeiaeT MOJHBIA KOMIUIEKT JOKYMEHTOB (MH(OpMAIHIO) AOJDKHOCTHOMY nHiy (paOOTHHKY),
YIIOJTHOMOYEHHOMY Ha IIPUHSTHE COOTBETCTBYIOIIETO PEIICHUSI.

[TpoekT IOKyMeHTa, MOATBEPXKIAIOLIETO MPEJOCTaBICHUE TOCYAapPCTBEHHOM YCIYTH, COIACPKHT
CBEICHMSI, XapaKTEpU3YIOLINe Pe3yIbTaT MPeJ0CTaBICHUS TOCYJapCTBEHHOMN YCIIYTH.

6.3. IlpenocraBieHue TroOCyAapCTBEHHOW YCIYyTd MOXKET OBITh IPUOCTAHOBICHO B CIllydae
OTCYTCTBHS Y OPTaHOB BJIACTU W OpraHM3alfil JOKYMEHTOB M MH(OpMAaINH, 3alpPOLIEHHBIX B Mpoliecce
MEKBEJJOMCTBEHHOTO MH()OPMAIIMIOHHOTO B3aUMOJICHCTBHSI.

B stom ciywae mpenocraBieHHE TOCYJAapCTBEHHOW YCIYTHM TNPUOCTAHABIMBAETCS HA CPOK, HE
NpeBbIIIAIOMUNA 5 pabouynx MAHEH, W YIOJTHOMOYEHHOE MOJDKHOCTHOE JHIO (pabOTHHK) oOpraHa
UCIIOJTHUTENIbHON BiacTu ropojga MOCKBBI, OpraHa MECTHOTO CaMOYIpPaBJICHHUS, TMOABEIOMCTBEHHOMN
OpraHy  UCIIOJIHUTEJBHOW  BJIACTH WJIM OpraHy MECTHOTO  CaMOYIpaBlICHUs  OpraHM3aLuH,
MPEIOCTABISAIONINX TOCYJAapPCTBEHHYIO YCIYT'y, MHOTO(YHKIIMOHAJIBHOTO IIEHTpa MPEAOCTaBICHUS
TOCYJapCTBEHHBIX  YCIyr  UHPOPMHpPYET  3asBUTENA O  HEOOXOIMMOCTH  TPEACTaBICHUS
COOTBETCTBYIOIIMX IOKYMEHTOB B YKa3aHHBIH CPOK.

[Ipu 3TOM B cilyyae eciM TOCyJapCTBEHHAs yCIyra MpeOoCTaBIIseTCS B MHOTO()YHKIIMOHAIBHOM
HEHTpPE MPEAOCTaBICHUS TOCYAAPCTBEHHBIX YCIYT, B aIMUHUCTPATUBHOM pErJIaMEHTE MPEI0CTaBICHUS
TOCYJAapCTBEHHOM YCIYTHM YKa3bIBaeTCs, YTO COOTBETCTBYIOUIME JOKYMEHTHl B YyKa3aHHBIH CpPOK
MPEJICTABIISIIOTCS 3asBUTENEM B MHOTO(YHKIMOHAIBHBIN LIEHTP MNPEJOCTaBICHHS] TOCYIapCTBEHHBIX
YCIIYT.

6.4. AIMUHUCTPAaTUBHBIM PErJIaMEHTOM MPEIOCTaBICHUS TOCYAAPCTBEHHOM YCIYIM MOTYT OBITh
YCTAQHOBJICHBI JIOTIOJIHUTENbHBIE OCHOBAHUS JUIsI IPUOCTAHOBIICHHS MPEJOCTABICHUS IOCYIapCTBEHHON
YCIyTd, TPEAYyCMOTPEHHBIE HOPMATUBHBIMU MpPaBOBBIMU  akTamu  Poccuiickoit ~ ®Denepanud,
HOPMAaTHUBHBIMU IIPABOBBIMHU aKTaMU Toposia MOCKBHI.

6.5. AIMUHUCTPAaTUBHBIM  pErJIaMEHTOM  MPEAOCTaBICHHsS  TOCYJApCTBEHHON  yCIyru
YCTaHABJIMBAIOTCS CPOKH ITPHOCTAHOBIICHUS MPEIOCTABICHUS TOCYAaPCTBEHHOM YCIYTH.

Cpok TpPHUOCTAHOBJICHUS TMPEJOCTABICHUS TOCYAApCTBEHHOM YCIyTrM MCUYUCISIETCS C JaThl



MPUHSITHS PEIICHUS O IPUOCTAHOBIICHUU TIPEIOCTABICHHS TOCYAapCTBEHHOM YCIIYTH.

[IpenocraBienne rocyqapCTBEHHOH YCIyrd BO30OHOBISETCS ¢ MOMEHTa YCTpAaHEHHUS NPUYHH,
CTaBIIMX OCHOBAHUEM JIJISl IPUOCTAHOBJICHHUSI IPEIOCTABICHUS TOCYIAPCTBEHHOM YCIYTH.

6.6. IlepeyeHb OCHOBaHMI MAJIi MPUOCTAHOBJICHUS MPEIOCTABIEHUS TOCYAApCTBEHHOM yCIyrH,
YCTaHOBJICHHBI aJIMHHHCTPATHBHBIM PETIAMEHTOM TIPEJOCTaBICHHUS TOCYIApCTBEHHOW YCIIYTH,
SBJISIETCS] NICUEPIIBIBAIOILIUM.

6.7. PemieHue O MPUOCTAHOBICHWM MPEIOCTABICHUS TOCYNAPCTBEHHOW YCIYyTH HANPAaBISETCS
3asgBUTENI0 HE MO3JHEE CIENYIOIIero pabo4yero AHS C JaThl NPUHSATUS PEIICHUS O MPUOCTAHOBICHUU
MPEIOCTABICHUSI TOCYAAPCTBEHHOW YCIYTH JIMOO BBINACTCS 3asSBUTENIO B JCHH OOpallleHUs B Cllydae
MPEIOCTaBICHUS TOCYJTAPCTBEHHON YCIYTH B IeHb 00paIleHusl.

B cnydae eciau rocynmapcTBeHHasl yciayra HpeIoCTaBisieTCs B MHOTO(YHKLIHOHAJIBHOM LEHTpe
MPEIOCTaBIEHUsI TOCYJApCTBEHHBIX YCIYT, pEIIEHHe O MNPHOCTAHOBIECHUU MPEIOCTABICHUS
rOCy/IapCTBEHHOW YCIIYTM MOXKET OBbITh BBIJAHO JMYHO 3aSBUTEII0 TOJHKO B MHOTO(YHKIMOHAJIHLHOM
[EHTPE MPEIOCTABICHUS TOCYAAPCTBEHHBIX ycIyT. [Ipu 3TOM CpOK MPHOCTAHOBIICHUS MPEIOCTABICHUS
rOCyIapCTBEHHOW yCIyTd, a TakKe CpPOK BbIIaYM 3asBUTENI0 PEHICHHS O MPUOCTAHOBICHUU
MPEIOCTAaBICHUS TOCYJaPCTBEHHON yCIyTd, KOTOPBIH HE MOXKET COCTaBIIATH OoJiee NBYX paboumx IAHEH
CO JTHS MIPUHATHS YKa3aHHOTO PEIICHUsI, ONIPEEIISIIOTCS C YYETOM CpOoKa Mepeaur YKa3aHHOTO pellieHus
U3 OpraHa WCIOJTHHUTEIBHOW BIacTU Topoaa MOCKBBI, OpraHa MECTHOTO CaMOYITPaBJICHHUS,
MOJIBEJOMCTBEHHON OpraHy HCHOJHUTENIbHOM BJIACTU WJIM OpraHy MECTHOTO CaMOYIpPaBlICHUs
OpraHM3aIy, MPEAOCTABISAIONINX TOCYAAPCTBEHHYIO YCIAYry, B MHOTO(QYHKIIHOHATBHBIA IEHTP
MPEIOCTABIIEHUS TOCYJaPCTBEHHBIX YCIIYT.

B cnydae ecnu 3ampoc M JOKYMEHTBI, HEOOXOAMMEBIE IS TPEJOCTaBICHHS TOCYIapCTBEHHOU
yCIyTd, TOJaHbl 3asBUTENEM NpPU JIMYHOM OOpalieHuH B MHOTOQYHKIIMOHAJIbHBIA  LIEHTP
MPEIOCTAaBICHUSI TOCYIapCTBEHHBIX YCIyr JUOO €CM MpHU IMOoJaye 3ampoca B 3IEKTPOHHOH (dopme ¢
ucnonp3oBanueM Iloprama opuruHamel JOKYMEHTOB, B TOM UHWCJIE€ TMPU MPUOCTAHOBICHUU
MPEIOCTAaBICHUS TOCYIapPCTBEHHON YCIYTH, OBUTH MPEACTABICHBI 3asIBUTENIEM B MHOTO() YHKITMOHATBHBIH
HEHTp TMPEAOCTaBICHHUS TOCYHApCTBEHHBIX YCIYr, a HalpaBlIEHHE 3asBUTENI0 pEUIeHHs O
MPUOCTAHOBIIEHUU  TPEJOCTABICHUS  TOCYJapCTBEHHOW  YCIYI'HM  OCYIIECTBISIETCS ~ OpraHOM
UCIIOJTHUTENIbHON BJacTH ropoia MOCKBBI, OpraHOM MECTHOTO CaMOYIPaBIICHHUS, MOABEIOMCTBEHHOM
OpraHy WCHOJNHUTENBHON BJIACTM WM OpPraHy MECTHOTO CaMOYIMpPAaBJICHHS  OpTraHU3aIlHeH,
MPEIOCTABIISAIONIMMU TOCYIaPCTBEHHYIO YCIYTy, HHBIMU CIIOCOOaMH, KpOME BbIIaYU MpPH JIMYHOU SIBKE
3asBUTEIIS, KOMHUS PEIICHUS O TMPUOCTAHOBICHUH TMPEAOCTABICHUS TOCYAapCTBEHHOW YCIyTH
OIHOBPEMEHHO  C  HampaBJeHHEM  pEeHICHHUs  3asABUTENI0  MOJICKHUT  HAlpaBiICHUIO B
MHOTO(YHKIIMOHATBHBIN IIEHTP MPEIOCTABICHUS TOCYJaPCTBEHHBIX YCIIYT.

6.8. B ciuywae ecnu 3anmpoc W HWHBIE JOKYMEHTBI, HEOOXOAMMBIC ISl TPEIOCTaBICHUS
rOCY/IapCTBEHHOW yCIyTH, HAMIPABJICHBI 3asBUTEIIEM B OpraH MCIIOJHUTEIHHON BIacTH Topoaa MOCKBHI,
OpraH MECTHOTO CaMOYIIpaBJEHHMs], MOJABEIOMCTBEHHYIO OpraHy HCIOJHUTEIbHON BJIACTH WIH OpraHy
MECTHOTO CaMOYIPABJICHUS OPTaHW3aIUIo, MPEJOCTABISAIONINE TOCYAApCTBEHHYIO YCIYyTy, B
3eKTpoHHOU ¢opMe ¢ ucnoib3oBanueMm [loprana, pemieHHe O MPUOCTAHOBIEHUU MPEAOCTABICHUS
rOCY/IapCTBEHHOW YCIIYTH, MOJANHCAHHOEC B YCTAaHOBICHHOM IOPSJIKE, HAMPABISETCS B AJICKTPOHHOM
dbopme B "nuuHbI kKabuHET" 3assBUTENS Ha [lopTare.

6.9. UndopmupoBaHue 3assBUTENS O HAMPABICHUH PEIICHUS O TMPUOCTAHOBICHUH MPEIOCTABICHUS
TOCYJapPCTBEHHON yCIIyrd B "JMUYHBIA KaOuHeT 3asBuTens Ha [loptame ocymecTBisieTrcs B hopme U
crocoOoM, yKa3aHHBIMHU 3aIBUTEIIEM B 3aIPOCE.

6.10. Pemenne o0 TIPUOCTAHOBICHHHM TPEIOCTABICHUS TOCYAApPCTBEHHOW YCIYTH W CPOK
MPUOCTAHOBIICHUSI PETUCTPUPYIOTCS B CUCTEME PETHCTPAIIH.

6.11. OcHOBaHUAMH JUIS OTKAa3a B MPEIOCTABIEHUU TOCYJaPCTBEHHOMN YCIYTH SIBIISIFOTCS:

6.11.1. IlpencraBieHue 3ampoca W HMHBIX JTOKYMEHTOB, HEOOXOAHMMBIX JUISl TPEIOCTABICHUS
rOCy/IapCTBEHHOW YCIYT'H, HE COOTBETCTBYIOUIMX TPEOOBAHUSAM, YCTAHOBJICHHBIM IPABOBBIMU aKTaMHU
Poccuiickoit @eneparun, MpaBOBEIMH aKTaMH Toposa MOCKBBI, HACTOSIIMMU EquHbIMEU TpeOoBaHHUSIMH,
aIMUHHUCTPATUBHBIM PErJIaMEHTOM TIPEJOCTaBIEHUSI TOCYAAPCTBEHHOM YCIyru, €ClIM yKa3aHHBbIE
o0cTosITeNnbCTBa OBUIM YCTAaHOBIIEHBI OPraHOM HCIOJHUTENBHOW BIACTH TOpoga MOCKBBEI, OpraHOM
MECTHOT'O CaMOYIIpaBJICHHUs], TOABEIOMCTBEHHON OpraHy MCIOJHUTEIbHON BJIACTH UM OPTaHy MECTHOTO
CaMOYNPaBIICHUSI OpraHU3allMed, NPEJOCTABISIONIMMU TOCYJapCTBEHHYIO YCIYyry, B IpoIlecce
00pabOTKH JOKYMEHTOB M HH(POPMAIIHH, HEOOXOIUMBIX /ISl IPEIOCTaBICHUS TOCYAapCTBEHHOW YCITYTH.



6.11.2. YTpara cuibl NpEACTaBICHHBIX TOKYMEHTOB, €CIM yKa3aHHbIE OOCTOATENbCTBA OBLTH
YCTaHOBJIEHBI OPTaHOM HCIIOJHUTEIHHON BJIaCTH ropoja MOCKBbI, OpraHOM MECTHOT'O CaMOYITPaBJICHHUS,
MOJIBEJOMCTBEHHON OpraHy WCIHOJHUTEIBHON BJIACTH WM OpPraHy MECTHOTO CaMOYIPaBIICHUS
OpraHu3aiyei!, mperoCTapIsSIONMMU TOCYIapCTBEHHYIO YCIYTy, B Ipoliecce 00pabOTKH JTOKYMEHTOB
(nabopMarmn), HEOOXOAUMBIX JIJISl TPEIOCTABICHHUS TOCYIaPCTBEHHOM YCIYTH.

6.11.3. McreyeHne cpoka MPUOCTAHOBIICHUS MPEIOCTABICHHS TOCYAapCTBEHHOM YCIyTH, €CIH B
TEYCHHE JIaHHOTO CpOKa HE OBUTM yCTpaHEHBI OOCTOSTENBCTBA, MOCIYKUBIIWE MPUUYUHAMHU JUIS
MPUOCTAHOBIIEHUS IPEOCTABICHHS ITOCYJapCTBEHHOMN YCIYTH.

6.11.4. Hanuuue B MPENCTaBICHHBIX [TOKYMEHTAaX TMPOTHBOPEYMBBIX JMOO HEIOCTOBEPHBIX
CBEICHH, €CHM YKa3aHHBbIE OOCTOSITENHCTBA OBUIM YCTAaHOBIEHBI OPraHOM HCIIOJIHUTEIHHOW BIACTH
ropojia MOCKBbI, OpPraHOM MECTHOT'O CaMOYIPaBJICHUS, MOABEIOMCTBEHHOW OpraHy HCIOJIHHUTEIbHON
BJIACTH WJIM OPTaHy MECTHOTO CaMOYIIPaBJICHHs OpraHU3aIuel, MPeIoCTaBIIOIMUMU TOCYIapCTBEHHYIO
yCIyry, B Tpolecce oOpaOOTKHM JTOKYMEHTOB M HH(pOpPMAIHK, HEOOXOAMMBIX IS TMPEIOCTaBICHUS
rOCYJapCTBEHHOMN YCIIyTH.

6.11.5. TIlpoTtuBopeune TOKYMEHTOB WM CBEICHHM, TMOJIYyYEHHBIX C HCIOJB30BAaHUEM
MEKBEJOMCTBEHHOTO HMH(OPMAIMOHHOTO B3aMMOJICHCTBHS, BKJIOYas HCIOJIb30BAHUE CBEACHUI
ba3zoBoro peructpa, npeacTaBIeHHbBIM 3asSBUTEIEM JOKYMEHTAM MM CBEICHUSIM.

6.11.6. OOpameHre 3a NPEAOCTABICHHEM TOCYJAapCTBEHHOM YCIYrM IUIA, HE SBISIOMIETOCS
MoJIyyaTelIeM TOCYJapCTBEHHON YCIYyTM B COOTBETCTBHUM C aJAMHHHCTPATHUBHBIM pErilaMeHTOM
IPEJIOCTaBICHHST TOCYAapCTBEHHON YyCIyru (ZaHHOE OCHOBaHHME INPUMEHSETCS B Clyd4ae eClid B
COOTBETCTBUU C aJMHHHUCTPATHUBHBIM pPETrJIaMEHTOM TMPEAOCTaBICHUS TOCYAApCTBEHHOM YCIyru K
3aSIBUTENI0 TPEIBSABISETCS TpeOOBaHWE O HAIWYUHU CICHUATBHOIO TpaBa, MOATBEPAUTH HATWYHE
KOTOPOT'0 BO3MOXKHO TOJIBKO B TIporiecce 0O0pabOTKH JAOKyMeHTOB (MHGOpManun), HeOOXOAUMBIX IS
IPEeIOCTaBICHHS TOCYIaPCTBEHHOM YCIYTN).

6.12. AIMHUHUCTPATHUBHBIM PETIAMEHTOM IPEIOCTABICHUS TOCYIapCTBEHHOW yCIyTH MOTYT OBITh
YCTaHOBJICHBI JOIMOJHATEIBHBIE OCHOBAHUS /ISl OTKa3a B MPEIOCTABICHUU TOCYAAPCTBEHHOW YCIIYTH,
MPEyCMOTPEHHBIE HOPMATHUBHBIMU TpPaBOBhIMU akTaMu Poccuiickoit ®dexpepaiuy, HOPMaTUBHBIMHU
MIPABOBBIMU aKTaMH ropoja MOCKBHI.

6.13. IlepeyeHr OCHOBaHWU JJII OTKa3a B TPEAOCTABICHUM TOCYIAPCTBEHHON YCIyTH,
YCTaHOBJICHHBIA aJMHHHCTPATHBHBIM PETJIAMEHTOM TIPEJOCTaBICHHUS TOCYIApCTBEHHOW YCIYTH,
SBJISIETCS] MICUEPIIBIBAIOIIIUM.

6.14. Pemenue 00 oTKaze B NPEAOCTaBICHUH IOCYJapCTBEHHON YCIIYTH HAlpaBIIETCs 3asiBUTEIIO
HE TO3JIHee cliefyromero padodero AHS C JaThl NPUHATHS pelIeHUss 00 OTKa3e B MPEAOCTaBICHUU
TOCYyJapCTBEHHOM MO0 BBIAAETCS 3asfBUTENI0O B JEHb OOpamieHuss B CiIydae MpeJoCTaBICHUs
roCy/1apCTBEHHOW YCIyTU B JIeHb OOpaIeHHUS .

B cmydae eciam rocymapcTBeHHas yciayra TpEIOCTaBIsSeTCS B MHOTO(DYHKIMOHAIBHOM IIEHTpE
MPEIOCTAaBIICHUSI TOCYAAPCTBEHHBIX YCIYT, pelleHrne 00 OTKa3e B MPEIOCTABIEHUU TOCYAapCTBEHHOM
YCIYyTH MOXET OBITh BpPYYEHO JUYHO 3asABUTENI0 TOJIBKO B MHOTO(QYHKIIMOHATFHOM IIEHTpPE
MPEIOCTABIEHUS TOCYJaPCTBEHHBIX yCIyT. IIpyu 3TOM Cpok BpyudeHHs 3asBUTENIO pEUIeHHs] 00 0TKaze B
NPEJOCTABICHUH TOCYAapCTBEHHOW YCIYTH OIpPENeNseTcsl C y4eToM CpoKa Nepefadd YKa3aHHOTO
pelIeHrs U3 OpraHa MCHOJHHUTENbHON BIAcTH ropona MOCKBBI, OpraHa MECTHOTO CaMOYIpaBieHUS,
MOJIBEJOMCTBEHHON OpraHy WCIHOJHUTEIBHON BJIACTH WM OpPraHy MECTHOTO CaMOYIPaBIICHUS
OpraHM3aly, MPEAOCTaBISAIONINX TOCYAAPCTBEHHYIO YCIYry, B MHOTO(QYHKIMOHAIbHBIA LEHTP
NpPEJOCTaBIEHUs] TOCYIapCTBeHHbIX Yyciuyr. Ilepemaua pemeHuss o0 OTKaze B IPEJOCTaBICHUHU
rOCy/IapCTBEHHOW YCIYyrd M3 OpraHa HCIOJIHHUTEIbHOW BiacTU Topofa MOCKBBI, OpraHa MECTHOTO
CaMOYIpaBIIEHUS, TOABEAOMCTBEHHOW OpraHy HCIOJHUTENBHOW BIACTH WM OpraHy MECTHOTO
caMOYIpaBJICHUS OpraHu3aIui, MPEIOCTABISIOLINX roCyJ1IapCTBEHHYIO yCIIyTY, B
MHOTO(QYHKIIMOHATHHBIA [EHTP MPEIOCTABICHUS TOCYAaPCTBEHHBIX YCIYT JOJKHA OCYIIECTBISATHCS HE
Mo37HEEe OJHOro pabouyero JHA JO0 YCTaHOBJIEHHOM JaThl BbIIAYM pe3yJibTaTa MpPeloCTaBICHUS
TOCY/IapCTBEHHOW YCIYTH 3asBUTENIO0, €CIH HHOE HE MPEAYCMOTPEHO HOPMATHBHBIMHU TPABOBBIMH
aKTaMH, peryiaMeHTUPYIOLIUMH MPe0CTaBICHIE FOCYAapCTBEHHON YCIYTH.

B cnyvae ecnu 3anpoc ¥ MHBIE JOKYMEHTBI, HEOOXOAMMBIE JUIs TIPEAOCTABICHHS TOCYAaPCTBEHHOM
yCIyTd, TOJaHbl 3asBUTENEM NpU JIMYHOM OOpalieHMH B MHOTOQYHKIIMOHAJIbHBIA  LIEHTP
NPEJOCTAaBICHUS] TOCYAAPCTBEHHBIX YCIYyr JIMOO €CliM MpU IMoJave 3arnpoca B AJIEKTPOHHOU (opme c
ucnons3oBanueM Iloprama opuruHamel JOKYMEHTOB, B TOM UHCJIE€ TMPU MPUOCTAHOBICHUU



MPEIOCTABICHUS TOCYIapPCTBEHHON YCIYyTH, OBUTH MPEACTABICHBI 3asIBUTENIEM B MHOTO() YHKITMOHATBHBIH
IEHTP TPEIOCTABICHUSI TOCYIAapCTBEHHBIX YCIYT, a HaIpaBiCHUE 3asBUTEIIO pemeHus o0 OTKasze B
IPEOCTaBICHNUH TOCYJapCTBEHHON YCIYTH OCYILECTBIISETCS OPraHOM HCIIOJHUTENBHONW BJIAcTH TOpoJa
MoOCKBBI, OpraHOM MECTHOTO CaMOYIPaBIICHHs, MTOJBEJOMCTBEHHONH OpraHy HCIOJHUTEIHHON BIACTH
WIN OpraHy MECTHOTO CaMOYIPABJICHUsI OpraHU3aLUeH, IPeI0CTaBISIIOIIMMHI TOCYAaPCTBEHHYIO YCIYTY,
WHBIMH CIIOCO0AMH, KpPOME BBIAAYU TIPU JIMYHON SIBKE 3asBUTEINS, KOMHWs pemieHHs 00 OTKa3e B
IPEJOCTaBICHUH TOCYAApCTBEHHOM YCIYI'M OJIHOBPEMEHHO C HAlpaBJICHUEM pEIICHUS 3asBUTEINIO
MIOJUIC)KHUT HAIPABJICHUIO B MHOTO(QYHKIIMOHATIBHBIHN IEHTP MPEAOCTABICHHS TOCYIapCTBEHHBIX YCITYT.

6.15. B cnyyae ecnm 3ampoc M HMHbIE JOKYMEHTBI, HEOOXOAMMBIC Ui MPEJOCTaBICHUS
rOCy/IapCTBEHHOW yCIyTH, HAMIPABJICHBI 3asBUTEIIEM B OpraH MCIIOJHHUTEIHHOW BIACTH TOpoaa MOCKBHI,
OpraH MECTHOTO CaMOYIIpPaBJICHUS, MOJBEIOMCTBECHHYIO OpraHy HCIIOJIHUTEILHOW BJIACTH WU OPraHy
MECTHOTO  CaMOYIpPaBJICHUS OPraHU3alMio, TPEAOCTABISAIONIME TOCYJapCTBEHHYIO  yCIOyry, B
neKTpoHHOW (opme ¢ wucnonb3oBaHueMm Iloprana, pemeHwne 00 OTKa3e B TNPEIOCTABICHUU
TOCYJapCTBEHHOM YCIIYTH, MOJMMCAHHOE B YCTAaHOBJICHHOM IOPSJKE, HANPABISETCS B AIIEKTPOHHON
dbopme B "nuuHbI kKabuHET" 3asBUTEN Ha [lopTare.

6.16. MudopmupoBanue 3asBUTEIS O HANpaBICHUU pEUICHUsT 00 OTKa3e B IPEIOCTaBICHUU
TOCYJIApPCTBEHHON yCIyrd B "JMWUYHBIA KaOuHeT 3asBuTens Ha [loprame ocymiecTBisiercs B dhopme U
Croco0OM, YKa3aHHBIMHU 3asBUTEJIEM B 3aIpoce.

6.17. Pemiennie 00 0TKa3e B MPeIOCTaBICHUHN TOCYAAPCTBEHHON YCIYTH PETUCTPUPYETCS B CUCTEME
pEeTHUCTpaIHH.

7. TpeOoBaHUsI K IPUHATHIO PEILICHUS O MPEIOCTABICHUN
rOCyIapCTBEHHOW YCIYyTH

7.1. OcHoBaHMeM ISl IPUHATHUS PEUICHUs O MPEAOCTaBICHUH FOCYAaPCTBEHHOW YCIyTU SBISETCS
MOJYYCHUE JOJDKHOCTHBIM JIMIOM (paOOTHHUKOM), YIIOJTHOMOYCHHBIM Ha MPHUHATHE PEUICHUS TPU
MPEOCTaBIEHUN TOCYJAapCTBEHHOH YCIYrW, IIOJIHOTO KOMIUIEKTa HEOOXOIUMBIX JIOKYMEHTOB
(nabopMarun), mpoeKTa JOKYMEHTA, MOATBEPIKIAIOIIETO PEAOCTaBICHHE TOCYapPCTBCHHOM YCIyTH.

7.2. JlomxHocTHOE U0 (paOOTHHUK), YIIOJTHOMOUYCHHOE Ha MPUHATHE PELICHHUS O MPEI0CTABICHUN
rOCYJapCTBEHHOMN YCIIyTH:

7.2.1. OnpenensieT MpaBOMEPHOCTH MPUHITHS TAKOTO PEIICHHS.

7.22. Tlpu COOTBETCTBHUH TMPEICTABICHHOTO MPOCKTa JOKYMEHTAa, MOJITBEPKIAIOIIETO
MIPEI0CTaBICHUE TOCYIapCTBEHHON YCIYTH, TpPeOOBaHMIM HOPMATHBHBIX MPABOBBIX aKTOB Poccuiickoi
®denepanny, HOPMATUBHBIX IMPABOBbIX aKTOB ropoAa MOCKBBI, aJMUHUCTPATUBHOIO perjamMeHTa
MPEIOCTABIICHUSI TOCYIAapCTBEHHOW YCIYTM TMOJIMMCHIBAET MPOEKT JIOKYMEHTa, MOJTBEPKIAOIEro
NpEJOCTaBIICHUE TOCYAApCTBCHHOW YCIyrd, W TepeJacT IOKHOCTHOMY Juiy (paOOTHHKY),
OTBETCTBEHHOMY 3a BbIJauy 3asBUTEII0 JTOKYMEHTOB W (Wiu) HHGPOPMAIMH, MTOITBEPIKIAIOIINX
pe3yabTaT NPeI0CTaBICHUS TOCYJaPCTBEHHON YCIyTH.

7.2.3. Tlpm HECOOTBETCTBHHM TMPEJACTABICHHOTO TIPOCKTa JIOKYMEHTa, TOATBEPKIAIOIIETO
IpeJ0CTaBlIeHNE TOCY1apCTBEHHON yCIyr, TpeOOBaHUAM HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit
@®enepaliyi, HOPMATUBHBIX IPABOBBIX AaKTOB Tropoga MOCKBBI, aJMHUHHCTPATUBHOTO perjaMeHTa
MPEIOCTABIEHUS TOCYJAPCTBEHHON YCIyTrd BO3BpAIlla€T KOMIUIEKT JTOKYMEHTOB U IPOEKT JIOKYMEHTa,
MOJTBEPXKJIAIOILIETO MPEJOCTaBICHHE TOCYAaPCTBEHHOM YCIyrd, Ha JOpabOTKY MOJKHOCTHOMY JIUILY
(paboTHHKY), OTBETCTBEHHOMY 3a 00pabOTKY JOKYMEHTOB, C yKa3aHUEM IPUYMHBI BO3BpaTa.

7.3. JIokyMeHT, TOATBEP)KIAIONINNA MPEAOCTABICHUE TOCYIAPCTBEHHON YCIyrd, TOAMMCAHHBIA
JOJDKHOCTHBIM JIAIIOM (paOOTHHKOM), YIIOJIHOMOYEHHBIM Ha MPHUHSATHE PEIICHHS O IMPEI0CTaBICHUU
rOCyIapCTBEHHOU yCIyTH, SIBJSIETCS PE3yJIbTaTOM MPEAOCTaBICHUS FOCYIapCTBEHHOM YCIYTH.

7.4. JleiictBue u (Win) pelicHue, CoOBepIeHHOE (MOAMMCAHHOE) YITOJIHOMOYEHHBIM JTOJKHOCTHBIM
auioM  (paOOTHUKOM), MOATBEP)KAAOINIEEe B OTHOIICHHHM 3asBUTENSL IMOJOXHUTEIbHBIA pe3ynbTaT
MPEJIOCTABICHUS TOCYJApCTBEHHON YCIyTH, SBISETCS KOHEYHBIM PE3YIbTaTOM IPEJOCTABICHUS
rOCyIapCTBEHHOW YCIYTH.

7.5. CBeeHUs 0 KOHEYHOM pe3yJbTaTe MPEJOCTABICHUS TOCYJApPCTBEHHOM YCIYTM BHOCATCS B
ba3zoBblii peructp.

8. TpeboBaHus K BbIAa4Y€e 3aABUTEIIO JOKYMEHTOB | (HJTH)



UH(OpPMAaLIKH, TOATBEPKAAIOIINX IPEAOCTaBICHHE TOCYJapCTBEHHOM
YCIIYTH WM IIPUOCTAHOBJICHUE MIPEIOCTABIICHUS
rOCYJapCTBEHHOM YCIyTH

8.1. Jlo;KHOCTHOE JIMII0 OpraHa HCIOJHUTENBHON BIACTH ropoga MOCKBBI, OpraHa MECTHOTO
camMOynpaBJieHUs, paOOTHUK MOJBEIOMCTBEHHOM Oprany UCIOJIHUTEILHON BIACTH UM OPTaHy MECTHOTO
CaMOYIIpaBJICHUs] ~ OpPraHU3alMHM,  TPEAOCTABISIONIMX  TOCYJapCTBEHHYIO  YCIyry,  paOOTHHMK
MHOTO(YHKIIMOHATIBHOTO HEHTPa MPEIOCTABIECHUSI TOCYJapCTBEHHBIX YCIYyT HH(GOPMUPYET 3aABUTENS O
pe3yabTaTe MpeaOCTaBICHUSI TOCYJapCTBEHHOM YCIYrHM HJIM O MPUOCTAHOBICHHM IPEIOCTABICHUS
TOCYJapCTBEHHOM YCIYrH M OOECIeYHMBaceT Irepeaady 3asBUTEII0 JTOKYMEHTOB M (MJM) WH(pOpMAIHH,
MOJTBEPXKIAIOIIUX MPEAOCTaBICHHE IOCYAApCTBEHHOM YCIYry WIM MPUOCTAHOBICHUE MPEAOCTaBICHUS
TOCYyJapCTBEHHOM YCIIyTH, B COOTBETCTBUH C aJIMHUHHCTPATUBHBIM DETJIAMEHTOM IPEJOCTaBICHUS
rOCyIapCTBEHHOW YCIYTH.

ITopsnoxk u  ¢opMbl HHGDOPMUPOBAHMA  3asgBUTENSI  ONPEICNSIOTCS  aJIMHUHHCTPATUBHBIM
perIaMeHTOM TPEIOCTaBICHUS TOCYAAPCTBEHHOW YCIYTHM C y4eTOM MYHKTOB 6.7 m 6.14 Hacrosmmx
Enunbpix TpeboBaHuil.

8.2. JlokymeHTsl U (mim) wHGOpPMALKS, MOATBEPKIAAIONIME MPEIOCTABICHHE TOCYIapCTBEHHOM
YCIAYrd WIH TPHOCTAHOBJIEHUE NPEIOCTABICHUS TOCYJapCTBEHHON YCIYrH, B COOTBETCTBUH C
MOJIO)KEHUSAMU aIMUHUCTPATUBHOTO pErjaMeHTa MpeAOCTaBICHHs] TOCYIapCTBEHHOM YCIYTH MOTYT
OBITH:

8.2.1. Beimansl 3asBUTEIO (MPEACTABUTEIIO 3aABUTEIIS) JIUYHO.

Bpemss oxugaHus B o4yepend TpU  TOJIYYCHUH JOKyMeHTOB U (wim) wuHDOpMAaIuw,
MOJTBEPXKIAIOIIUX MPEAOCTaBICHHE IOCYAApCTBEHHOM YCIYry WIM NMPUOCTAHOBICHUE MPEAOCTaBICHUS
roCy/IapCTBEHHON yCIIyTH, HE TOJKHO IIPEBbIIIaTh 15 MUHYT.

8.2.2. HampaBinieHbI 3asBUTEIIO TIOYTOBBIM OTIIPABICHUEM.

8.2.3. HanpaBneHsl B 31eKTpOHHOM (Gopme B "nuuHbi kabunet" 3asButens Ha [loprane B ciyuae
MoJla4yM 3ampoca B 3JEeKTPOHHOM popme ¢ ucnonszoBanueM [loprana.

8.3. 3asBuTenp BIpaBe BHIOpATh U yKa3zaTh B 3ampoce crnocol u (GopMy MOTydeHUS TOKYMEHTOB U
(nnn) uHbOpPMALIUH, MTOATBEPIKIAAIONIMX PEIOCTABICHUE TOCYIapPCTBCHHOM yCayru (IPHOCTaHOBICHHE
IPEeI0CTaBICHHS TOCYIaPCTBEHHOM YCIYTN).

8.4. WudopmupoBaHue 3asBUTEAS O HAMpaBICHHH JTOKyMEHTOB # (W) wHHMOpMAIIWH,
MOJATBEPXKIAIONIMX NPEIOCTaBICHHE TOCYIapCTBEHHON YCIYrH MM MPUOCTAHOBJICHUE MPEJOCTaBICHUS
TOCYJIapCTBEHHON yCIyrH, B "MW4HBIA KaOuHeT' 3asButens Ha [loprtame ocymectBisieTcs B Gopme u
croco0OM, YKa3aHHBIMHU 3asBUTEJIEM B 3aIpoOcCe.

8.5. B cnyuyae momaum 3ampoca B 35eKTpoHHOH (hopme ¢ umcmosb3oBaHueMm [lopTana 3asBUTENb
BIpaBe BHIOPAaTh OJHOBPEMEHHO HECKOIBKO (OpM NOdydeHHs NoKymMeHTa W (wim) wHpopmanuwy,
MOJTBEP K IAIOLIUX MTPEIOCTABIIEHNE TOCYJaPCTBEHHON YCIYTH.

8.6. B ciyuae ecnu B 3ampoce orcyrcTByeT mHMOopMaius o ¢popme U (WIH) Crocode MOTyUeHHUs
nokymeHTa ¥ (wiu) WHQOpMAIKHK, MOATBEPKAAIOIINX MPEJIOCTABICHHE TOCYIAPCTBEHHON YCIyrH
(pereHust O TPUOCTAHOBICHWW TIPENOCTABICHHUS TOCYAapPCTBEHHOH yCiayru), HH(GOPMHPOBAHUE
3asgBUTENSl OCYIIECTBIsieTCS B (opMe M CHocoOOM, KOTOpbIe OBUIM HCIIOJNb30BaHbI 3asBUTEIEM MU
NPE/ICTaBICHUN 3alpoca W HMHBIX JOKYMEHTOB (MH(pOpMAIM), HEOOXOMUMBIX Ul MPEIOCTaBICHUS
rOCyIapCTBEHHOW YCIYTH.

8.7. B cimyyae TpeOoBaHHUs 3asABHUTENS OJHOBPEMEHHO C JOKyMeHTOM M (wiu) uH(opMmarmei,
MOJTBEPIKAAIOIINMHE MPEIOCTABICHUE TOCYIAPCTBEHHON YCIIYTH, 3asIBUTEITIO BBIIAIOTCS (HAPABIISIOTCS)
OpUTHHANIBI TPEJICTABICHHBIX MM JOKYMEHTOB, 3a MCKIIOYCHHEM CIIy4aeB, IPEAYCMOTPEHHBIX
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @eaeparuu u ropojia MOCKBBI.

88. B cmywae ecnu B BBIJAHHOM JOKYMEHTE, IOATBEP)KIAIONIIEM IPEIOCTABICHUE
rOCY/IapCTBEHHOM yCIYTH, NOMYIIeHa oneyaTka U (Miin) omnoOKa, Oprai UCIIOJHUTEIBHON BIACTH TOpoIa
MOCKBBI, OpraH MECTHOTO CaMOYIpPaBJICHUS, MTOJBEAOMCTBEHHAs! OPraHy HCIOJHUTEIbHON BIACTH WIN
OpraHy MECTHOTO CaMOYIIpaBJICHHUsS OpraHM3allysi, BbIJABIIKME JOKYMEHT, 00s3aHbl HCIPaBUTH
JIONYIIEHHBIC ONEeYaTK! U (MJIH) OMIMOKH B BBIAAHHOM JIOKYMEHTE.

B cnydae ecnau rocynmapcTBeHHas ycCiyra HpeJoCTaBisieTcsl B JIeHb OOpalleHHs U JOMyLIECHHbIE
oredaTky U (WiM) OMMOKH OOHAapy>KEHBI Cpa3y IMOCIe BBIIAYM JIOKYMEHTA, JOIMYIICHHBIC ONEYaTKH H
(nn) OMIMOKH JOJKHBI OBITH MCIIPABIICHBI, @ MCIPABICHHBIN JOKYMEHT BBIIAH 3asSBHTEIO B ATOT JKE



JIEHb.

B cnydae ecnu Bblgada pesysibTaTa IMPENOCTABICHUS TOCYJAPCTBEHHOM YCIYyTH OCYIIECTBIISAETCS
MHOTO()YHKIIMOHAJIBHBIM LIEHTPOM MPEJOCTaBICHUSI TOCYJApCTBEHHBIX YCIYT, B CPOK HCIIPAaBICHHS
JIONYIIEHHBIX OMeYaToK U (Min) OuMOOK M BBIIAYM 3asIBUTEIO UCIIPABICHHOTO TOKYMEHTA BKIIIOYAETCS
CPOK Iepeslay TOKYMEHTa, IIOATBEPKIAIOLIET0 MPEJOCTAaBICHUE FOCYAApCTBEHHOM YCIIyTH, B KOTOPOM
JonylieHa omneyarka W (WiM) ommOKa, B OpraH HCIOJHUTEIbHOW BIACTH ropoga MOCKBBI, Opra
MECTHOI'O CaMOYIPABJIEHUS, IIOJBEJOMCTBEHHYIO OpraHy MWCIOJIHUTEIbHON BJIAacTU WM OpraHy
MECTHOTO CaMOYIPABIECHUs OPraHU3alUIo, BBIAABIINE JOKYMEHT, U MOJTYYEHUs OT YKa3aHHBIX OPraHoOB,
OpraHu3allil  MHOTO(QYHKIIMOHAIBHBIM  LIEHTPOM  IPEIOCTaBICHUS  TOCYIAPCTBEHHBIX  YCIYT
MCIIPABJIEHHOIO0 JOKYMEHTa JJI BbIAa4M €ro 3asBUTEN0. IIpu 3TOM CpoK HcIpaBieHMs JOIMYIIEHHBIX
oredaTok ¥ (MiaM) OmMOOK M BBIIAYM 3aSBUTEIIO HCIPABICHHOTO JOKYMEHTa HE OJDKEH MPEBBIIIATH
ISTH pabouuX JHEH ¢ MOMEHTa O0paIieH sl 3assBUTENS 32 UCTIPABICHUEM OIIEYaTOK U (MJIK) OIIHOOK.

B uHBIX choydasx CpOK HCHpPaBJICHHs JOMYIICHHBIX ONMEYaToOK © (MJIH) OIMHOOK W BbIJAYH
(HampaBnieHUs) 3asBUTEIIO MCIPABICHHOTO JOKYMEHTA HE JOJDKSH NPEBBINIATH TPEX padoumx AHEH ¢
MOMEHTa OOpaICHHUS 3assBUTEIIS 38 UCIIPABICHUEM OTEYaTOK U (MJIH) OIIHOOK.

9. Brimaua ny0imkaTa JOKYMEHTA, TOATBEPKIAI0IIETO
IIPEAOCTABICHUE FOCYJaPCTBEHHOHN YCIyTH

9.1. B cnyyasx, NpeAyCMOTPEHHBIX aJMUHUCTPATUBHBIM pPETJIaMEHTOM IPEJOCTaBICHUS
rOCYyJapCTBEHHON YCIIYTH, 3asBUTENIb MOXET OOpaTUThCS B OpPraH MCIOJHUTEIBHON BIACTH Topoja
MOCKBBI, OpraH MECTHOTO CaMOYIIpaBJICHUS, MTOJIBEOMCTBEHHYIO OpraHy HCIIOJHUTEIbHON BIACTH WIN
OpraHy MECTHOTO CaMOYIpaBJIEHUS OpPraHMU3allUIo, MPENOCTABISAIOIINE TOCYIapCTBEHHYIO YCIYry H
BBIJIABIIME JOKYMEHT, TMOATBEPKIAIOMIUN pE3ylIbTaT MPEJOCTaBICHUS TOCYJapCTBEHHOH YCIyrH, 3a
NOJy4eHHUEeM 1yOJuKaTa JOKYMEHTa, MOATBEPXKIAIOIIEro pe3ysbTaT NMPel0CTaBICHUs TOCYIapCTBEHHON
yenyru (maanee - nyOiaukar).

9.2. JlokyMeHTaMH, HEOOXOTMMBIMU ISl BBIJIAYH TYOJIMKATA, SIBIISIOTCS:

9.2.1. JlokyMeHTHI, IpeCTaBIsIeMbIe 3asiBUTEIIEM:

9.2.1.1. 3anpoc Ha moaydeHue ayoauKara.

9.21.2. VcnopyeHHBI  OpUTHHAT  JIOKYMEHTa,  MOJTBEPXKJAIOUIETO  IPEIOCTaBICHUE
rOCyIapCTBEHHOM yciyru (B ciydae mopun).

9.2.2. JlokyMeHTHI ¥ HH(pOpMAIHs, TIOTy4aeMble YIOJTHOMOUYEHHBIM JIOJDKHOCTHBIM JIMIIOM OpraHa
UCTIOJIHUTENIBHOM BJIacTH Topoja MOCKBBI, oOpraHa MECTHOIO CaMOYIpaBlieHUs, pPaOOTHUKOM
MIOJIBE/IOMCTBEHHOW OpraHy HWCHOJHHUTEIbHON BIACTM WJIM OpPraHy MECTHOTO CaMOYIpPaBICHHS
OpraHu3alliy, MpPeIOCTABIAIOIINX TOCYAAPCTBEHHYIO YCIYr'y, MHOTO()YHKIMOHAJIBHBIM LIEHTPOM
IPEOCTABIICHHUS TOCYIaPCTBEHHBIX YCIYT C UCIOJIB30BAHUEM MEXBEIOMCTBEHHOTO MH(POPMALMOHHOTO
B3aUMOJICUCTBHU.

9.2.2.1. JIokyMeHT, MOATBEPKAAONUINI (akT BHECEHUS 3asBUTENEM IUIAThl 332 OCYIIECTBICHUE
JNEHCTBUM, CBSI3aHHBIX C BBIJAYCH JQyOJMKaTa, €CIM BHECEHHE TAaKOW IUIaThl MPETYCMOTPEHO
HOPMATHUBHBIMU MPABOBBIMU aKTaMH, B TOM YHCJIE aJMUHUCTPATUBHBIM PETIAMEHTOM IPEIOCTaBICHUS
rOCyIapCTBEHHOW YCIYTH.

9.2.2.2. JIokyMeHT, MOATBEPKAAIOUINIA (PakT oOpaleHus 3asBUTENS B OpraHbl BHYTPEHHHUX €T B
CBSI3H C YTPaTOil JOKyMEHTA, OATBEPIKAAIOIIETO IPEJOCTAaBICHHE TOCYAapCTBEHHOH yeiryru (B cirydasx,
YCTaHOBJICHHBIX HOPMATHBHBIMM IIPaBOBbIMM akTamu Poccuiickoi ®Penepauuu, HOPMaTUBHBIMU
IPaBOBBIMU aKTaMU ropojia MOCKBBI).

9.2.3. 3asBuTENH UMEET MPAaBO MPEJCTABUTh JOKYMEHTHI, YKa3aHHbIE B MyHKTe 9.2.2 HACTOALIMX
Enunabix TpeboBaHwmii, M0 COOCTBEHHOW WHUIIMATHBE.

9.3. /ly6iukar JoKeH BOCIIPOM3BOANTE BCE PEKBU3UTHI OPUTHHANA PaHEe BBIIAHHOTO TOKYMEHTA,
HOJTBEPKIAIOIIETO IPEJOCTaBIEHUE rOCy1apCTBEHHON yCIyr. B BepxHeM ITpaBoM yrily pOCTaBIIsAETCS
oTMeTKa "myonukat”.

9.4. O6Gmwmit cpok BbIIA4YM AyOnuKaTta He MoOkeT mpeBbimath 10 paboumx mHEH, eciu WHOE HE
YCTAHOBJICHO HOPMAaTHBHBIMHU MpaBOBbIMU akTamu Poccuiickorn @Penepauuu u ropojga MOCKBBI,
periIaMeHTHPYIOIUMHU NIPEI0CTAaBICHNE TOCYAAPCTBEHHOM YCIyTH.

9.5. Ilpu odopmiueHun ayOIMKaTa HCIOPYCHHBIM OpPUTMHAN JIOKYMEHTA, MOATBEPKIAIOIIEro
IPEOCTaBIIEHUE FOCYIapCTBEHHON YCIIYTH, U3bIMAeTCH.



[Tpunoxenue 2

K IMOCTaHOBJeHMIO [IpaBuTenscTBa
MockBbI

ot 15 Hos6ps 2011 r. N 546-1111

MHOPAAOK
PASPABOTKHN A/IMUHUCTPATHUBHBIX PET'JIAMEHTOB ITPEJOCTABJIEHUSA
I'OCYJAPCTBEHHBIX YCJIYT T'OPOJA MOCKBbBI

|. DTanbl pa3paboTKH MPOEKTa aIMUHUCTPATUBHOTO PErJIaMEHTa

Pa3pa0oTtka nmpoekra aIMUHUCTPATUBHOTO PEIVIAMEHTA BKIIKOYAET B ce0sl YEThIpE Tara.

1. Ha nepBom atane:

1.1. OnpenensieTcss mepevyeHb MPaBOBBIX akToB Poccuiickoit deneparivu, MpaBOBBIX aKTOB TOpoOJia
MOCKBBI, pEryIUPYIOIINX NPEJOCTABIECHUE FOCYAAPCTBEHHON YCIYTH.

IlepedyeHb nMpaBOBBIX AKTOB UCHOJIb3yeTCs A (hopMupoBaHus noapasaena "[IpaBoBble OCHOBaHHUS
JUISl TIPEIOCTABIIEHUS TOCYJapCTBEHHOM yciyru” paszaena "CTaHAapT IpeJoCTaBIeHUs FOCy1apCTBEHHON
YCIYTH' aIMAHUCTPATUBHOTO PETJIAMEHTA.

1.2. OcymecTBnsieTcst aHaJIM3 MPaBOBBIX akToB Poccuiickoit deneparyy, mpaBoBBIX aKTOB ropoja
MoOCKBBI, peryaupyromux IpeJocTaBIeHue rocy1apcTBEHHON YCIYTH.

1.3. OcymecTBisieTcss aHaIU3 CYLIECTBYIOIIETO TMOPAIKA MPEJOCTaBICHUS TOCYAAPCTBEHHOM
YCIIYTH.

2. Ha BropoM sTare:

2.1. TIpou3BOANTCS ONMUCAHKE CYIIECTBYIOLIETo Iporecca (C BBACICHHEM IOPUINYSCKHA 3HAUNMBIX
JCWCTBHI M PELICHUIT) TIPEIOCTABICHUS TOCYIAPCTBEHHON YCITYTH.

2.2. Pa3zpabaThIBaeTCsl MPOEKT €AUHBIX TPEOOBAHUM K MPEIOCTABICHUIO TOCYIaPCTBEHHBIX YCIYT -
CTaHJapT NPEAOCTaBICHUSI TOCYAAPCTBEHHOU YCIIYTH.

3. Ha tpeTtbem aTamne:

3.1. OcymecTBisieTcst aHalu3 M OLEHKAa 3()()EKTUBHOCTH IPEIOCTABICHUS TOCYIAapCTBEHHON
YCIIYTH € LEJIbIO BBISABICHUS PECYPCOB JUIsl €€ ONTHMU3ALUN.

3.2. OcymiecTBisieTcs: aHaU3 BOCTPeOOBAHHOCTH TOCYAAPCTBEHHOM YCIyTH B 3JIEKTPOHHOM (opme,
B MHOIO()YHKIMOHQJIBHOM LIEHTPE MPEJOCTaBIECHUSI TOCYAAPCTBEHHBIX YCIYr, BO3MOXKHOCTU €€
IPEJOCTABICHUS] TOJBKO B 3JEKTPOHHOM Qopme 0e3 JIMYHOrO MPHUCYTCTBUS 3asBUTENS B OpraHe
UCTIOJIHUTENIBHOW BJIACTH Topoja MOCKBBI, OpraHe MECTHOIO CaMOYIPABJICHMs, I10/BEJOMCTBEHHOMN
OpraHy UCIOJHUTENIBHOM BJIacTU Topoga MOCKBBI WJIM OpraHy MECTHOTO CaMOYIIPaBJIEHUS OPraHU3allH,
MHOTO()YHKIIMOHAJILHOM IIEHTPE MPEAOCTABICHHs TOCYIAPCTBEHHBIX YCIYT, a TaKXe BO3MOXHOCTH €€
IPEOCTaBICHUS B MHOTO(YHKIIMOHAIBHOM LIEHTPE MPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIYT.

3.3. IloaroraBnMBaercss cxeMa IOCIEAOBATENbHOCTH AAMUHUCTPATUBHBIX INPOLEAYP C yYETOM
IOPEUIOKEHUI 10  ONTUMHU3ALMM  TNPEJOCTaBICHHUS TOCYJapCTBEHHOM  YCIYI'M, BO3MOYKHOCTH
IPEJOCTABIICHUS €€ B 3JIEKTPOHHOH (opMe, a TaKKe B MHOIO()YHKIIMOHAJILHOM LIEHTPE MPEJOCTaBICHUS
rOCY/IapCTBEHHBIX YCIYT.

3.4. ©opMynupyIOTCs HOPMBI aJIMUHUCTPATHUBHOTO PpErjaMeHTa, 3aKpeIlIsAiollue IpU3HaHHbIC
HEOOXOJUMBIMU U JIOCTaTOYHBIMH IPEIUIOKEHUS 110 ONTUMHU3ALUH HPEAOCTABICHHUS TOCYIapCTBEHHOM
YCIIyTH; pa3pabaTbiBacTCs TEKCT aJMUHUCTPATUBHOIO PErilaMeHTa 1 IPH HEOOXOAUMOCTH IPUIIOKEHUS K
HEMY.

4. Ha yeTBepTOM 3TaIe:

4.1. OcymiecTBsAeTCs aHTUKOPPYILIMOHHASL SKCIIEPTH3a IPOEKTA aIMUHUCTPATUBHOIO PETJIAMEHTA.

4.2. OcyuiecTBiseTcs HE3aBUCHMas HKCIIEPTU3a MPOEKTa aIMUHUCTPATUBHOTO PETIAMEHTAa.

4.3. B ciydae ecnM rocylapCTBEHHasl yciayra MOJUICKHUT MPEIOCTAaBICHUIO B AJIEKTPOHHOM BHJE,
OCYILECTBIISICTCSI  COIVIACOBAHME MPOEKTa aJAMUHUCTPATHUBHOIO perjliaMeHTa c¢ JlemapraMeHTOM



UH(POPMALIMOHHBIX TEXHOJNOTHMM ropoga MOCKBBI B YacTH MCIOJIB30BaHHS HMH(OPMAIOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHHA MPH UCIIOJIHEHNUHU aJIMUHUCTPATUBHBIX MIPOLIETYP.

4.4, OcyuiecTBiseTcs dKCIEPTU3a NMPOEKTa aIMUHUCTPATUBHOTO PETIaMEHTa B YIOJHOMOYEHHOM
OpraHe UCIOJHUTEIBLHON BJIACTH TOpoaa MOCKBBHI.

45. B ciayyae eciM  TrocyAapCTBEHHas — yclyra  IMOMJIEKHUT  NPEJOCTAaBICHUID B
MHOTO(QYHKIIMOHATIBHOM IIEHTPE NMPEAOCTABICHUSI TOCYIAapPCTBEHHBIX YCIYT, YHNOJHOMOYEHHBIH OpraH
UCIOJIHUTEIBHOU BJIaCTHU roponaa MOoOCKBEI B Xonae COorjaCoBaHus HaIpaBJIsACT IMPOCKT
aJMMUHHCTPATUBHOTO pErjiaMeHTa ajsi paccMoTpeHus B ['ocynapcTBeHHOE OIOMKETHOE YUpekKIACHHE
ropoga MockBbl "MHOTOQyHKIMOHATIBHBIE LEHTPHl MPEJOCTaBICHUS TOCYIAapPCTBEHHBIX YCIyr ropoja
MockBHI" ¥ 00ECTIEUNBACT €r0 COTVIACOBAHUE C YKA3aHHBIM YUPEKICHHUEM.

[l. DxcnepTr3a NpOEKTOB aAMUHUCTPATUBHBIX PEIJIAMEHTOB,
IPOBOUMAsI YIIOJIHOMOYEHHBIM OPIaHOM HUCIIOJIHUTENBHOM BIaCTH
ropoza MocKBbI

5. IlpenMerom »sKcmepTHU3bl SIBISETCA OLIEHKAa COOTBETCTBUSl MPOEKTAa aJIMUHHUCTPATUBHOTO
periiameHnTa TpeOoBaHUsIM, ycTaHOBIEHHBIM DenepanpHbiM 3akoHOM OT 27 utoiisa 2010 r. N 210-d3 "O6
OpraHu3alMy  MPEJOCTABICHUS TOCYAApPCTBEHHBIX M  MYHUUUIAIBHBIX  YCAYr', HACTOSIIUM
MOCTAaHOBJICHHEM, a TaKXKe OIeHKa Yy4yeTa pe3yJlbTaTOB HE3aBUCUMOM OSKCIEpTU3bl B IPOEKTaX
AJIMUHUCTPATUBHBIX PETJIAMEHTOB.

6. K mpoekTy agAMHHHCTPAaTUBHOIO pPETJIAMEHTa, HAIlpaBIIEMOMY Ha 3KCHEPTU3Y, MPHIJIAraroTcs
CIpaBKa 00 y4eTe 3aKIIOYCHHS] HE3aBUCHUMOW IKCIEPTH3BI MPOEKTa aJMHUHHCTPATUBHOTO PETIaMEHTa,
npoekT mnoctaHoBieHus [IpaBurenscTBa MOCKBBI 00 yTBEp:KIEHHUU peErjaMeHTa U IOSCHUTENIbHAS
3alucKa.

7. DKcrepTu3a MPOEKTOB aJMUHUCTPATUBHBIX PETIAMEHTOB I'OCYIApPCTBEHHBIX YCIYT MPOBOJIUTCS
YIOJIHOMOYEHHBIM OPTraHOM UCIOJIHUTENbHON BIACTH Topojia MOCKBBI.

8. [Ipu nmpoBeieHNHU IKCIEPTU3bl YCTAaHABIMBACTCS

8.1. KoMIIeKTHOCTh MOCTYNMUBIIHMX Ha YKCIEPTU3Y MATEPUAIIOB - HATTUIHE:

npoekta mnocrtaHoBieHusi [IpaButenbctBa MOCKBBI 00 yTBEpXKACHUHM aJMHHHCTPATHBHOIO
periiamMenTa,

MPOEKTa aIMUHUCTPATUBHOTO PErJIaMEeHTa;

MPUJIOKEHUHN K MPOEKTY aAIMUHUCTPATUBHOTO PETJIAMEHTa,

MOSICHUTEILHON 3aIINUCKH,

MIPOCKTOB IMPABOBBIX aKTOB ropoja MOCKBBI O BHECEHHHM COOTBETCTBYIOIIMX H3MCHEHUH (mpu
HEOOXOIUMOCTH).

8.2. CooTBeTCTBHE CTPYKTYpPHl M COJICpXaHUS TPOEKTAa AaJMUHUCTPATUBHOTO pErJIaMEHTa
TpeOOBAHUSIM:

8.2.1. ®enepanbuoro 3akona ot 27 uronst 2010 r. N 210-03 "O6 opranu3aiuu mpenocTaBIeHUs
rOCy/IapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT .

8.2.2. Hacrosero mocTaHoOBICHHUS.

8.3. CooTBeTCTBHE HCHOJB3YEMBIX B MPOEKTE aAMHHHCTPATUBHOIO pErjiaMeHTa HaMMEHOBaHUM
YTBEPKJACHHBIM PEeecTpam, PETUCTpaM, KIacCH(PUKATOpaM, BKIIOTAs:

COOTBETCTBHME HAMMEHOBAHMSI OpraHa MHCIOJHUTEIbHOW BJIACTH Topojia MOCKBBI CTPYKType
OPraHoOB UCITOJIHUTEIBHON BIACTH Topoaa MOCKBBI,

COOTBETCTBHE HAUMEHOBAHUS TOCYIapCTBEHHON YCIyru PeecTpy rocynapcTBeHHBIX yCIyr ropoja
MOCKBBI.

8.4. Yder 3amevaHuil ¥ PEJIOKEHUM, TTOTYYCHHBIX B PE3YJIbTaTe HE3aBUCUMOM SKCIIEPTH3HI.

8.5. Hannuue B mpoekTe aAMHHUCTPATUBHOTO PETJIAMEHTA MOJIOKESHUM, PETJIAMEHTHUPYIOIUX |

BO3MOXXHOCTh M MOPSAJIOK MPENIOCTABICHUS TOCYJapCTBEHHOM YCIIYTH B 3JIEKTPOHHON (popme, eciu
9TO HE 3alpenieH0 3aKOHOM, a Takke B MHOTO(DYHKIMOHAILHOM IIEHTPE MPEeIOCTABICHUS
rOCy/IapCTBEHHBIX YCIYT;

BO3MOXKHOCTh W TOPSIIOK TPEJOCTABICHUS TOCYJIApCTBEHHOW YCIYrM Ha OCHOBE CBEICHUH,
HEOOXOOUMBIX [UIsl €€ TMpeAoCTaBleHus, cojepxamuxcsi B ba3oBoMm peructpe uHpopmanuu,
HEOOXOUMO TSI TPEIOCTABIICHHUS TOCYIapPCTBEHHBIX YCIYT B roposie Mockae.

9. YNOIHOMOYEHHBIM OpPTraH HMCIOJHUTEIHHOW BJIACTH Tropoaa MOCKBBI TOTOBUT 3aKJIIOYCHHE Ha



IPOEKT aJMUHHCTPATUBHOTO periaMeHTa B cpok He Oosiee 20 paboumx JHEH ¢ MOMEHTA MOCTYILICHHS
JOKYMEHTOB Ha SKCIEPTH3y M HANpaBsieT €ro OpraHy HCIOJIHHUTENBHON BIacTH ropoga MOCKBHI,
OTBETCTBEHHOMY 32 pa3pabOTKy aIMUHHCTPATUBHOTO PETJIAMEHTA.

10. OpraH WCHOJHUTENBHOM BIACTH TOpoaa MOCKBBI, OTBETCTBEHHBIH 3a pa3paboOTKy
aJIMUHUCTPATHBHOTO pErjaMeHTa, 00ecrneunBaeT y4eT 3aMeYaHUil M MpeJUIoKEeHUH, COAEpKaIIUXCs B
3aKJIFOUYCHHUH YIIOJIHOMOYCHHOTO OpTraHa UCTIOIHUTEIFHON BIIACTH Topoaa MOCKBHI.

[11. BHecenne n3aMeHeHUI B a IMUHUCTPATUBHBIC PETJIAMEHTHI
U UX OIyOJIMKOBaHUE

11. OcHoBaHMSIMHU 1J11 BHECEHUSI U3MEHEHUH B aIMUHUCTPATUBHBIN PErJIaMEHT SIBIISIIOTCA:

BHECCHME WM3MEHEHMM B IIpaBOBble akThl Poccuiickonn @enepanuu, MpaBOBBIE AKThI IoOpoaa
MOCKBBI, perIaMEeHTHPYIOIINE IPEIOCTABIECHUE TOCYAAPCTBEHHOM YCIIYTH;

U3MEHEHUE CTPYKTYpPbl OPraHOB MCIIOJHUTEIBHON BIaCTH ropojia MOCKBHI;

HEOOXOAMMOCTb  COBEPLICHCTBOBaHMS  aIMMHUCTPATHBHBIX JEHCTBUI, aAMMHUCTPATHUBHBIX
OpoLeAyp IpPEeAOCTaBIECHHUsI TOCYJIapCTBEHHOW YCIyrd, BKJIKOYas OpPraHU3alUI0 IPEeIOCTABIICHUS
roCyJapCTBEHHOH YCIIyTH B MHOTO(QYHKIIMOHAJIBHOM LIEHTPE MPEJOCTaBIEHUS IOCY1apCTBEHHBIX YCIYT.

12. OpraH UCHOJHUTENBHOM BIAcTH TOpoJa MOCKBBI, OTBETCTBEHHBIM 3a pa3pabOTKy
aJIMUHUCTPAaTUBHOIO  perjaMeHTa, o0ecleYnBaeT pPa3MEUIeHHE MPOEKTOB  aJMHHHUCTPATUBHBIX
pEerIaMeHTOB, MOSICHUTENBHBIX 3allUCOK K HUM, a TaKXKe 3aKIYeHMH DSKCIEePTH3bl Ha CBOEM
oduIMaTLHOM caifTe, a Takke Ha odunranibHoM caiite [IpaBuTenscTBa MOCKBBI.

13. OpraH UCHOJHUTENBHOW BIAcTH TOpoJa MOCKBBI, OTBETCTBEHHBIM 3a pa3pabOTKy
aJIMUHUCTPAaTUBHOIO pErjaMeHTa, 00ecrnednBaeT ONyOIMKOBAaHUE YTBEPXKIECHHBIX aIMHUHHUCTPATUBHBIX
pEerIaMeHTOB IyTEM pa3MELEHUS:

Ha opunmansHoM caiite [IpaBuTenbcTBa MOCKBHI,

Ha O(UIIMAIILHOM caiiTe opraHa HCIOJHUTEIBHOW BIAcTU ropoaa MOCKBBI, MPEIOCTABISIONIETO
rOCYyIapCTBEHHYIO YCIIYTY,

Ha [TopTane rocynapcTBEHHBIX 1 MyHHLIUIAIbHBIX YCIyT (PYyHKIHIT) ropoaa MOCKBHI,

B (denepalbHOH TrOCyIapCcTBEHHOHW HMH(pOpMaMOHHON cucteme denepalibHBIA  peecTp
TOCY/IapCTBEHHBIX M MYHUIIMNAIBHBIX YCIyT (QyHKIuU#)";

B ¢efiepalibHON rocyIapCTBEHHON MH(pOpMAIMOHHOW cuctemMe "EMuHbBINA mopTai rocy1apCTBEHHBIX
Y MyHUIMNATBHBIX yoryT (QyHkimin)";

Ha MH()OPMAIIMOHHBIX CTEHIaX B OMEIIEHUAX Ul IPEAOCTABICHHS FOCY1apCTBEHHON YCIIYTH.

[Tpunoxenue 3

K IMOCTaHOBJeHMIO [IpaBuTenscTBa
MockBbl

ot 15 Hos6pst 2011 r. N 546-1111

TUMOBOM AJIMUHUCTPATUBHBIN PETJIAMEHT
MPEJOCTABJIEHUSI TOCYJIAPCTBEHHBIX YCJIYT I'OPOJJA MOCKBBI

1. O0mme nomoXeHus

1.1. Hacrosmuii AJIMUHUCTPATHBHBIA PETrJIAMEHT TMPEAOCTaBICHUS] TOCYJAPCTBEHHON YCIyrd
(yka3pIBaeTCs HaMMEHOBaHHWE TOCYAApPCTBEHHOHW YCIYyIH B COOTBETCTBUH C
(GOpMYITUPOBKON COOTBETCTBYIOIIETO TOJOKEHUS HOPMAaTUBHOTO TPaBOBOrO akTa Poccuiickoi
@®enepaniyi, HOPMATHUBHOIO IIPaBOBOTO  aKTa ropoja MOCKBBI, KOTOPBIM  IPELYCMOTPEHO
NPEeOCTaBIEHHE COOTBETCTBYIOIIEH TOCYIapCTBEHHOW YCIyrn) B ropoje MOCKBE yCTaHaBIMBAcT
COCTaB, MOCJIEIOBATEILHOCTh U CPOKH BBITOJIHEHUSI aIMHHUCTPATUBHBIX Tpoueayp (aercTBuil) u (uim)
OPUHATHUS PELICHUN MO MPEeJOCTaBICHUIO TOCYAAPCTBEHHOM YCIYrH, OCYIIECTBISIEMBIX IO 3ampocy




(3asiBneHMIO) (U3UYECKOTO WU FOPUAMYESCKOrO JIMIA TH00 UX mpeacTaBuTescii (nanee - Permamenr).

1.2. AnmuHHCTpaTHBHBIE TpoueAypbl u (WiIM) JCUCTBHS, YCTAHOBJICHHBIC HACTOSIIAM
PernmameHToM, OCYIIECTBIAIOTCS C HCIIONB30BaHMEM CBeaeHuil ba3oBoro perucrpa uHpopmanuy,
HEOOXOMUMOM JUIS TMPEIOCTABICHUSI TOCYIapCTBEHHBIX yCayr B ropoae Mockse (manee - ba3oBblii
pETHUCTp), U B COOTBETCTBUU ¢ EAMHBIMU TpeOOBaHUSAME K MPEIOCTABICHHIO TOCYIAPCTBEHHBIX YCIYT B
ropozae Mockse, yctaHoBiaeHHbIME [IpaBuTenbcTBoM MockBbl (nanee - Ennnbie TpeOoBaHms).

1.3. [lonyyeHne rocynapcTBEHHON YCIYyTH B 3JIEKTPOHHON (popMe BO3MOXKHO C MCIOJIb30BAHUEM
[Toprana rocyaapCTBEHHBIX U MYHHIUNAIBHBIX ycayr (GyHKiwmit) ropoga Mockesl (mamee - ITopran).
(JaHHBI TYHKT TO/UICKHUT BKJIIOUCHHIO B aJMHHUCTPATHBHBIA pPErJIAMEHT MPEIOCTaBJICHUS
rOCYy/IapCTBEHHOW YCIYyI'M TOJIBKO B Cllydyae, €CIIM TOCYAAapCTBEHHas yciayra IpeJoCTaBIseTCs B
3JIEKTPOHHOMU (hopMme ¢ ucmonb3oBanuem [Toprana.)

14. C (yka3bIBaeTcsl JaTa Hayajga IPENOCTABICHUS TOCYIAPCTBEHHOW YCIYIH B
9JIEKTPOHHOU GopMe ¢ ucmonbp3oBanueM I[lopTana) BO3MOXKHO IMOJIydCHHE TOCYIaPCTBEHHOW YCIyIH B
3NIeKTpOHHON (opme ¢ wucmonp3oBaHueM Iloprana rocynapcTBEHHBIX W MYHHULIMHAIBHBIX YCIYT
(bynkmmit) ropoma MockBbl (mamee - Ilopran). (JaHHBIH TYHKT TMOMICKHAT BKIOYEHHIO B
aJMMHHMCTPATUBHBIA PpErjIaMEHT IPENOCTABIECHUSI TOCYAApPCTBEHHOM YCIyrd TOJIBKO B Cilydae, €cCld
omnpejeNieHa JaTa Hayala MPEeAOCTaBICHHS] TOCYIapCTBEHHOW YCIYrM B JIJIEKTPOHHOH Qopme ¢
ucrons3oBanueM Ilopraina.)

2. Ctanzmapt npeaocTaBlIeHHs TOCYy1apCTBEHHON yCIyTH

2.1. HaumeHOBaHME TOCYAApCTBEHHOM YCIyTU (manmee - rocymapcTBEHHas
yciyra) (ykasblBaeTcsi HAMMEHOBaHHE TOCYJAPCTBEHHOH YCIYI'M B COOTBETCTBUH C (HOPMYJIHPOBKOMN
COOTBETCTBYIOLIETO  IIOJOXKEHUsS  HOPMAaTHMBHOTO mIpaBoBOoro akra Poccuiickonn  Penepanuu,
HOPMAaTUBHOIO IIPaBOBOIO akTa ropoaa MOCKBBI, KOTOPBIM IHPESYyCMOTPEHO MPENOCTABICHUE
COOTBETCTBYIOLICH TOCYIapCTBEHHOW YCIIYTH).

2.2. IIpaBoBBIE OCHOBAHUS NPEAOCTABICHHS FOCYJapCTBEHHON YCIIYTH.

IIpenocraBiieHHe  rOCYJAapCTBEHHOM  YCIYIM  OCYIUECTBJIIETCS. B COOTBETCTBUM  C!
(B MOAMYHKTaX yKa3bIBAacTCs MEPEUCHb IPABOBBIX aKTOB, HEMOCPEICTBEHHO
PETYIHMPYIOIIUX TPEJOCTABICHUE TOCYJapCTBEHHOM YCIYTH, C yKa3aHWEM pPEKBH3MTOB (BWA, aaTta
IPUHSATHS, HOMEp, Ha3BaHMUE).

2.3. HaumeHoBaHuE oOpraHa HWCHOJHHMTEIBHON BJIacTh ropona MOCKBBI, OpraHa MECTHOTO
CcaMOyIpaBJIeHUs] ~ BHYTPUIOpPOJCKOTO  MyHHMLIMNAJIbHOrO  oOpa3oBaHuss B  ropoge  Mockse,
NOJIBEJOMCTBEHHON OpraHy WCIHOJHUTENbHONM BJIACTH Tropoja MOCKBEI WIM OpraHy MECTHOIO
CaMOyIIpaBJIeHUs] BHYTPUTOPOACKOI0 MYHHMIMIIATBHOTO 00pa3oBaHUs B ropojie MockBe OpraHu3aluy,
IIPEIOCTABISAIOIINX TOCYAAPCTBEHHYIO YCIYTy, MHBIX OpPraHU3allui, y4acTBYIOIIUX B MPEAOCTaBICHUU
rOCyIapCTBEHHOW YCIYTH.

2.3.1. [TIlomHomouMs 1O TPEAOCTABICHUIO TOCYAAPCTBEHHOW YCIYTH  OCYILECTBIISIOTCS
(yka3piBaeTCsl HAMMECHOBAaHHME OpraHa HCIIOJHHUTEIBHOW BIACTH Tropoja
MoCKBBI, OpraHa MECTHOTO CaMOYIPaBJICHUS BHYTPUTOPOACKOTO MYHHIIMIIAIBHOTO 00pa3oBaHUs B
ropozie MockBe, OCYIIECTBISIOETO OTACIBHOE NOCYIapCTBEHHOE MOJHOMOYHE, MEPEIAHHOE 3aKOHOM
ropoaa MOCKBBI, IIOJBEJOMCTBEHHON OPraHy HCIIOJHUTEIBHOW BIACTU ropoaa MOCKBBI WM OpraHy
MECTHOIO CaMOYIIPABJIEHUS] BHYTPUIOPOJCKOTO0 MYHHIMNAIbHOIO o0Opa3oBaHus B ropojae Mockse
OpraHM3aluy, MPEJOCTABISIONMX TOCYAapCTBEHHYIO YCIyTy) (najee - opraH MCIIOJHUTEIBHOW BIAaCTH
ropoga MOCKBBI, OpraH MECTHOIO CaMOYIPAaBJIEHUS, IOJBEJOMCTBEHHAs OpPraHy MWCIIOJIHUTEIbHOU
BJIACTH WJIM OpraHy MECTHOI'O CaMOYIIpaBJIEHMsI OpraHu3alus, MPEAOCTaBIISIOIINE TOCYIapCTBEHHYIO
yCIyry).

[IpueMm 3ampocoB M WHBIX JOKYMEHTOB, HEOOXOAMMBIX IJIsI MPEJOCTaBICHUS TOCYIapCTBEHHOU
YCIIyTH, U Bbllada pe3yJbTaTOB NPEAOCTaBICHHS IOCYJapCTBEHHOM YCIYTH 3aBUTEII0 OCYIIECTBIIAIOTCS
MHOTO(YHKIIHOHAJIBHBIM LIEHTPOM TMPEIOCTABICHHS TOCYIapCTBEHHBIX yCIyr (yKas3bIBacTCsl B Cilydyae
IPEJOCTABIEHUS] TOCYIapCTBEHHOW YCIYI'M B MHOTO()YHKIMOHAJIBHOM LEHTPE MPEAOCTABICHMUS
TOCY/IapCTBEHHBIX YCIIYT).

2.3.2. Opranuzanuu, Y4YacCTBYIOIIME B  TPEIOCTaBICHUH  TOCYAApPCTBEHHOW  YCIyTH:
(B moamyHKTax B Ciydae HaJIW4YUS YKa3bIBAIOTCS T'OCYIAPCTBEHHBIC
YUPEXKIEHUS, TOCYJAapCTBEHHBIC YHUTApHBIC NpEANpUATHA ropoja MOCKBBI M HHBIE OpraHM3aluH,




Y4YaCTBYIOIIHE B IPEOCTABICHUH TOCYIaPCTBEHHON YCIIYTH).

2.3.3. B memsx, CBSA3aHHBIX C MPEIOCTABICHHUEM TOCYJAPCTBEHHON YCIYTH, HCIOIB3YIOTCS
JOKYMEHThI u WH(OpMAaIHs, TMOJydaeMble B TMPOIECCe MEXBEIOMCTBEHHOTO HH(OPMAIIMOHHOTO
B3aMMOJICHCTBUS C: (B MOAMYHKTaX yKa3bIBAIOTCS FOCYJIapPCTBEHHBIC OpPTaHbl,
OpraHbl MECTHOTO CaMOYIPAaBIIEHUS M TOJBEJOMCTBEHHBIC TOCYIApPCTBCHHBIM OpraHaM WJIM OpraHam
MECTHOTO CaMOYIpAaBJIEHUs OpraHuU3allH, C KOTOPBIMH OCYHIECTBIISIETCA MEXBEIOMCTBEHHOE
nH(OPMAIIMOHHOE B3aUMOJICHCTBME, B TOM UYHCJIE OOJaNaTeNd CBEACHHM, WCIOIb3YEMbIX TIpH
MPEIOCTAaBIEHUU TOCYJapCTBEHHOM YCIYTH, B COOTBETCTBUU C COCTaBOM cBezleHHi ba3oBoro perucrpa,
yTBepKIeHHBIM [IpaBUTEIHCTBOM MOCKBBI).

2.4. 3asgBuTenu.

24.1. B kadecTBe 3asBHUTENCd MOTYT BBICTYIATh (YKa3pIBarOTCS  KaTETOPHH
3asiBUTEIICH, UMEIOIUX MPaBO Ha OOpalleHue 3a MOJyYeHHEM rOCYAapCTBEHHOW YCIYTH B COOTBETCTBHH
¢ mpaBoBbIMH akTaMu Poccuiickoit deaepanyu, MpaBOBBIMH aKTaMH ropoja MOCKBBI).

2.4.2. Uutepechl 3asBHUTENCH, yKka3aHHBIX B myHKTe 2.4.1 Hactosmero Perjmamenrta, Moryr
MPEJICTaBISATh UHBIE JINIA, YIOJTHOMOYEHHbIE 3aBUTEJIEM B YCTAHOBJICHHOM IOPSJIKE.

24.3. TocynapctBeHHass yciayra B OJJIEKTpOHHOW Qopme ¢ wucnonas3oBaHueMm [loprana
MPEIOCTABIIAETCS TOJBKO 3aperucTpupoBaHHbIM Ha IlopTane mosb3oBaTensM Mocie MOJYy4YEeHHUS
WHIMBUYAIbHOTO KOJa JocTyma K mojacucteme Iloprama "nuuHbli kaOuHeT' (masee - "JTHYHBIN
KabuHeT" 3asBuTens Ha [lopraie):

2.4.3.1. ®usnyeckue nuna (3a UCKIOYCHUEM (U3UUCCKUX JIHII, 3aPETUCTPUPOBAHHBIX B Ka4eCTBE
WHIUBHIYATbHBIX TPEANPUHUMATEICH) IS TONYyYSHHUs WHAWBUAYAIBHOTO KOJA IOCTyNa BBOJIST B
uH(popMannoHHyto cucremy llopTana crenyromyo nHGopMauio: GaMuIns, UMs, OTIECTBO 3asIBUTEIS,
CTpPaxOoBOW HOMEp HHIMBHUIYAJBHOTO JIMIIEBOIO CYETa 3aCTPaxOBaHHOrO JIMIA B CHCTEME
nepconuduipoBanHoro yuera IlencuonHoro ¢onma Poccuiickoit ®Penepaunun (CHUJIIC), aapec
JJIEKTPOHHOW TOYThI M HOMEpP KOHTaKTHOTO TejieoHa (MaHHBIM MYHKT MOUICKHUT BKJIIOYCHHIO B
AIMAHUCTPATUBHBIA PpEriiaMEHT IMPEIOCTABICHUS TOCYJApPCTBEHHON YCIYyTH MpU MPEAOCTABICHUH
TOCYJAPCTBEHHON YCIYTH B JJIGKTPOHHOM (opMe ¢ ucIonb3oBaHueM lloprama TONMBKO B ciydae
HEOOXOMMOCTH PETUCTPAINH [T (PU3NICCKUX JIUI], HE TPEOYIOMIEH YI0CTOBEPEHUS JINYHOCTH).

2.4.3.2. ®usnyeckue nuna (3a UCKIOYEHHEM (U3UUECKUX JIUII, 3aPETUCTPUPOBAHHBIX B Ka4eCTBE
WH/IMBUYAIbHBIX TPEANPUHUMATENICH) TOJIyYaloT WHAMBUAYaJbHBIM KOa moctyna K [lopramy B
MOpsIIKE, YCTAaHOBJICHHOM TocTaHoBiIeHHEM [IpaButenbctBa MockBel oT 7 depans 2012 r. N 23-T1I1T
"O0 yTBepXKIACHHHM aJMHHHCTPATHBHOTO periiaMeHTa MPEIOCTABICHUS TOCYAapCTBEHHOW YCIYTH
"IIpenocraBnenue JocTyna TpakIaHaM K IIOJACHUCTEME JIMYHBIA KaOWHET"' TrocyaapCTBEHHON
uHpOpMaIMOHHOM cucTembl "[lopTai rocynapcTBEHHBIX W MYHHIMIAIBHBIX ycayr (QyHKIMIA) ropoaa
MockBbl" (IaHHBIH TYHKT MOUICKUT BKJIIOYCHUIO B aJMHHHCTPATHBHBIA PErjaMEHT MpPeI0CTaBICHHS
TOCY/IapCTBEHHOW YCIyTd TPH MPEIOCTABICHUU TOCYJApPCTBEHHON YCIYrd B JJIEKTPOHHOH Qopme ¢
ucnonp3oBanueM llopTtana Tonpko B ciiyyae HEOOXOAMMOCTH PEruCTpanuu s (U3NYECKUX JIHII,
TPEOYIOIEH yIOCTOBEPEHUS TMYHOCTH).

2.4.3.3. Ddusnyeckue  JuIa, 3apEeTUCTPUPOBAHHBIE B  KA4eCTBE  WHIUBHUAYATbHBIX
npeIpuHIMATENCH, U IOPUANYECKUE JTUIa IS MOTYYSHHs] MHAUBUAYATLHOTO Koaa aoctymna k [loprany
UCIIOJIB3YIOT 3JIEKTPOHHYIO TOJMHUCH, COOTBETCTBYIOLIYIO TPEOOBAaHHUSAM, YCTAHOBJIEHHBIM IMPUKA30M
OenepanbHoil cnyx0bl O6e3omacHocTn Poccuiickoit ®enepamuu ot 27 nexadbps 2011 r. N 796 "O6
yTBep)KJIeHnH TpeOoBaHMA K CpeACcTBaM DJICEKTPOHHOW TMOANUCH U TpeboBaHWUN K CcpeAcTBaM
yIIOCTOBEPsIONIEero IeHTpa" (MaHHBIA MYHKT MOJUICKHUT BKIIOYCHUIO B aJIMUHUCTPATUBHBIA PErJIaMEHT
MPEIOCTAaBIEHUSI TOCYAApPCTBEHHOM YyCIYyrd TMpH MPENOCTABIEHUU TOCYIapCTBEHHOW YCIYI'H B
QJIEKTPOHHOH QopMe ¢ wucnonb3oBaHueMm [lopTanma WHAMBHIYATbHBIM —MPEANPUHUMATEISM U
IOPHINYECKUAM JIAIAM).

244. B cinydae NpenOCTaBICHUS TOCYJapCTBEHHOM YCIyrd B JJIEKTPOHHOW Qopme ¢
ucnoibs3oBanueM [loprana mpuem 3ampocoB U UHBIX JTOKYMEHTOB, HEOOXOAUMBIX AJIsl MPEAOCTABICHUS
TrOCYJapCTBEHHOMN YCIYTH, OT MPEACTABUTEICH 3asiBUTEIICH HE MPEIyCMOTPCH (IaHHBIM MYHKT MOJICKUAT
BKJIIOUEHUIO B aJMHHHUCTPATUBHBIA DPETJIAMEHT MPEJOCTaBICHUS TOCYJAapCTBEHHOH YCIYI'M TOJIBKO B
Clly4ae HaJIW4yus OTPAaHHYEHUH MO TpHUEeMy 3ampoca M WHBIX JOKYMEHTOB B 3JIEKTPOHHOUW (opme ¢
ucnonp3oBanuemM [loprana OT mpeacTaBUTENCH 3asiBUTENICH).

2.5. IokyMeHTbI, HeOOXOIUMBIE TSI PEAOCTABICHHSI TOCYIaPCTBEHHOU YCIIYTH.

2.5.1. TlpenocraBieHre rocyJapCTBEHHON YCIYTH OCYIIECTBIISICTCS HAa OCHOBAHHWM CIICITYIOITHX




JOKYMEHTOB (MH(bOpMAIINN):

2.5.1.1. JIokyMeHTBI, IPEJICTABIIIEMbIC 3asIBUTEIIEM:

2.5.1.1.1. 3anpoc (3asBiIeHKE) HA MPEIOCTABICHUE TOCYAAPCTBCHHOM yCIyru (fajee - 3ampoc).

3anpoc opopmIsieTcsl CorjacHo mpuiokeHuo 1 k Hactosimemy PeriameHnty (3a HCKITIOYCHHEM
CIy4aeB, KOIrJa HOPMATHUBHBIMM IPaBOBbIMU akTamu Poccuiickorn @enepauny, HOPMATUBHBIMU
MPaBOBBIMH aKTaMu Topojga MOCKBBI HpenycMoTpeHa uHas (opma 1o cBoOomHas ¢gopma momaydu
3arpoca).

251.1.2. (yKa3sIBaeTCs ~ MCUCPIBIBAIOIINN  IEpEUCHB
JOKYMEHTOB, HEOOXOMUMBIX JI MPEICTABICHUS 3asBUTEIIEM B IENSAX IMOTYYCHHS] TOCYAapCTBEHHOM
YCIYI'M B COOTBETCTBMM C IPaBOBbIMH akTamu Poccuiickon denepanuu, npaBOBBIMH aKTaMH IOpoJaa
MockBbl. Bo3MOXHO yka3zaHUE HECKOJIBKUX MepeuHel TOKYMEHTOB, HEOOXOAUMBIX JIs MPEAOCTaBICHUS
TOCY/IapCTBEHHOW YCIIYTH, HANPUMEP, JUTSl Pa3UYHBIX KATETOPHH 3asBUTENCH WM Pa3IHYHBIX (HopM
IpeI0CTABICHHSI TOCYIaPCTBEHHOM YCIYTN).

25.1.2. JlokymeHTsl u WHGOpPMAIUs, IMOTYYaeMbIe YIOTHOMOYECHHBIM JIOJDKHOCTHBIM JIHIIOM
(pabOTHHKOM) OpraHa HCIOJHUTEIBLHON BIacTH ropona MOCKBBI, OpraHa MECTHOTO CaMOYIPaBJICHHS,
MOJABEAOMCTBEHHOM OpraHy HCIHOJHUTEIbHON BIACTH WM OpPraHy MECTHOTO CaMOYyIpaBJIeHUs
OpraHM3aIy, MPEIOCTABISAIONIUX TOCYIaPCTBEHHYIO YCIYTy, C UCIOJIb30BaHUEM MEKBEIOMCTBEHHOIO
WH(OPMAIIMOHHOTO B3aMMOJCHCTBHs, B TOM YHCIE TOCPEICTBOM JOCTyNa K CBeICHUsSM ba3oBoro
perucrpa:

(B mommyHKTax  yKa3bIBaeTCS ~ MCUCPIBIBAIOIIUI
nepevyeHb JOKYMEHTOB U MH(pOpMaIK, He0OXOAUMBIX IS IPEIOCTABIEHUS TOCYJApCTBEHHOHN YCIyTH B
COOTBETCTBUU C IPaBoBbIMH akTamu Poccuiickoit denepanuu, MpaBOBBIMU aKTaMu ropoga MOCKBBI,
HaXOJALIMXCSl B PACHOPSDKEHUM TOCYIAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIPaBJICHUS U
MIOJIBE/IOMCTBEHHBIX TOCYAAPCTBEHHBIM OpraHaM MM OpraHaM MECTHOT'O CaMOYIIPABJICHUSI OpraHu3aIuil
¥ TI0JIy9aeMbIX YHOJIHOMOYEHHBIMHU JOJDKHOCTHBIMH JHIAMK (paOOTHHKAaMM) OpraHa MCHOJHHUTEIbHOM
BJIacTH ropoga MOCKBBI, OpraHa MECTHOTO CaMOYIpABJICHHUS, IOJBEJJOMCTBEHHOH Oprany
UCIIOJIHUTENIBHOW BIACTU WJIM OpPraHy MECTHOTO CAaMOYIIPABJICHMsI OpraHM3allid, MPeIoCTaBISAIOIINX
TOCYJapCTBEHHYIO  YCIYry, C  HCIOJb30BaHHEM  MEKBEJOMCTBEHHOTO  HWH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, B TOM YHCJIEC TIOCPEICTBOM JIOCTYyIIA K CBeleHnsIM ba3zoBoro perucrpa).

25.1.3. 3asBurenr uMeeT NPaBO IMPEICTABUTh JOKYMEHTHI, YKa3aHHble B MyHKTe 2.5.1.2
Hacrosmero Pernamenra, mo coOOCTBEHHON HHUIIMATHBE.

25.1.4. TlepeueHb NOKYMEHTOB, HEOOXOIUMBIX JJIsl NMPEIOCTABICHHUS T'OCYAAPCTBEHHOM YCIyTH,
ABIISIETCS UCUEPIIBIBAIOILIUM.

25.2. Tlpu nogaue 3ampoca B 3JEKTPOHHOH (opme ¢ ucmnonb3oBanueMm [loprana HEoOX0aUMO

IIPEACTABUTh OPUTHHAJIBI JOKYMEHTOB, YKa3aHHBIX B ITYHKTaX (yka3bIBaeTCsl CChLIKa Ha
IYHKTBl aJMUHHUCTPATUBHOI'O PEIVIAMEHTA INPEJOCTaBICHMSI TOCYAAPCTBEHHOM YCIyru, CoAepikKallinue
HepeUcHb JOKYMEHTOB) HAcTosIIero PeriaMeHTa, B CpOK (ykaspIBaeTcsi CpoK, B
TEUCHHE KOTOPOTO 3asBUTEIb JIOJDKEH NPEICTABUTh JOKYMEHTHI) B (yxasbIBaercs

OpraH MCIOJHUTEIbLHON BIACTH ropoaa MOCKBBI, OpraH MECTHOTO CaMOYIIPaBIEHUS, OBEIOMCTBEHHAs
OpraHy HMCHOJHUTEIbHON BJIACTH WJIM OpraHy MECTHOI'O CAMOYIIpaBJICHUS OpraHu3aius, Kylda MOXXHO
NPE/ICTABUTh OPUTHUHAIBI TOKYMEHTOB) (MaHHBIN a03all MOJICKUT BKIFOUCHHUIO B aJMUHUCTPATHUBHBIMN
perJIaMeHT MpPEeIOCTaBICHUS TOCYIapPCTBEHHONW YCIYTU TOJBKO B CiIy4ae, €CIM MpeayCMOTpeHa JIMYHAas
SBKa 3afBUTENS C MPEICTAaBICHUEM OPUTMHAIOB JOKYMEHTOB, 32 MCKIIOYEHHEM CIIy4aeB, YKa3aHHBIX B
a03a1ie BTOPOM HACTOSIIETO MMyHKTA).

[Ipu momadye 3ampoca B AJIEKTpOHHOW ¢opMe C ucnonb3oBaHueMm I[loprama HeoOXoauMo

NPEJCTaBUTh OPUTMHAIIBI TOKYMEHTOB, YKAa3aHHBIX B MyHKTax (yka3bIBaeTCsl CChLIKA Ha
MYHKTBHl aJMUHHUCTPATUBHOTO pETJIAMEHTa MPEJOCTaBICHHS] TOCYAapCTBEHHOM YCIyru, cojepialine
HepeUeHb JIOKYMEHTOB) HAacTosmero PerimameHTa, B CpOK (yka3pIBaeTcsi CpoK, B

TEUCHHE KOTOPOTO 3asBHUTENIb JOJDKCH MPEICTaBUTh TOKYMEHTBI) B MHOTO(DYHKIIMOHAJIBHBIA ILEHTP
NPEJOCTABICHUS]  TOCYJAapCTBEHHBIX  yciyr  (HacTrosmuii  a03all  MOUICKHT  BKIIIOUCHHIO B
aJIMAHUCTPATHBHBIA PErJIaMeHT MPEIOCTaBICHUSI TOCYJApCTBEHHON YCIYIH TOJBKO B Cllydae, €CIH
NpeyCMOTPEHA JMYHAs sIBKA 3asBUTENS C MPEACTABICHUEM OPUTHHAIOB JOKYMEHTOB U €CId
TOCYyJapCTBEHHAs ycIyra TMPeNoCTaBsieTcss B MHOTO(YHKIIMOHAIBHOM IIGHTPE IPEIOCTaBICHUS
TOCY/IapCTBEHHBIX YCIIYT).

2.6. Yciyru, He0OX0IMMBIE B 00s13aTeNIbHBIC TSI PEIOCTABJICHHS TOCYIapCTBEHHON YCITYTH.



VYcmyramu, HEOOXOIUMBIMU U 00SI3aTENBbHBIMU JUIS TPEAOCTABICHHUS TOCYAApCTBEHHOM YCIYTH,
SBIISIOTCS: (B MOAMYyHKTaxX yKa3bIBACTCS IMEPEUYCHb YCIYT, KOTOPBIC SIBISIOTCS
HEOOXOJUMBIMU M 00f3aTeNbHBIMH Ui TPEAOCTABICHHUS T'OCYJapCTBEHHOM YCIIYTH, TMOPAJOK HX
MOJTyueHUs 3asBUTeNeM, nH(opMalus 00 opraHu3alusaX, UX MPeIOCTaBISAIONINX, BKIOYas CBEACHUS O
BBIJIaBaeMbIX JIOKyMeHTax. B ciaydae ecnm yciyru, Heo0XoauMble U 00s3aTeNbHbIe 7S IPEA0CTaBICHUS
rOCy/IapCTBEHHOW YCIyTd, OTCYTCTBYIOT, B aJMUHUCTPAaTUBHOM pErjaMEHTE JOCIOBHO YyKa3bIBaeTCS:
"Vemyru, HeoOXomuMmble U 00s3aTelbHBIE IS MPEJOCTABICHUS TOCYJapCTBEHHOM  YCIIYTH,
OTCYTCTBYIOT").

2.7. Cpok mpeocTaBIeHuUs TOCYIapCTBEHHON yCIYTH.

27.1. OOumii Ccpok TPEAOCTaBICHHS  TOCYJApCTBEHHOM  YCIyrd  BKJIIOYAET  CPOK
MEXBEIOMCTBEHHOTO HMH(OPMALMOHHOTO B3aUMOJAEWUCTBUS TOCYIAapCTBEHHBIX OpPraHOB, OPraHOB
MECTHOI'O CaMOYIIPaBJICHMsI U MOJBEAOMCTBEHHBIX MOCYIapCTBEHHBIM OpraHaM WJIA OpraHaM MECTHOIO
CaMOYIPAaBJIEHUSI OpPTaHU3alMi B MpOIEcce MPeI0CTaBICHUs TOCYJapCTBEHHON YCIYTH, a TaKKe CPOK
nepeaayn 3anpoca U MHbIX JTOKYMEHTOB, HEOOXOAUMBIX JUIS MPEIOCTABICHUS IOCY1apCTBEHHON YCIIyTH,
U3  MHOrO(YHKIHMOHAJIBHOTO LEHTpa MPEIOCTaBICHHs TOCYIAapCTBEHHBIX YyCIyr B  OpraH
VCIIOJIHUTENIBHOM BJIaCTH ropoaa MOCKBBI, OpraH MECTHOTO CaMOYIIPaBJIEHHUS, IOJBEJOMCTBEHHYIO
OpraHy HCIIOJIHUTEJIbHOW BJIACTH WJIM OpraHy MECTHOTO CaMOYIpaBICHHUS  OpraHU3aluio,
NPEJOCTABIISAIONINE TOCYIApCTBEHHYIO YCIYTy, W TIOJIY4YE€HUS MHOTO(QYHKIHOHAJIBHBIM LIEHTPOM
MPEIOCTABIIEHUSI TOCYNAapCTBEHHBIX YCIYI OT YyKa3aHHBIX OpraHoOB, OpraHU3allM pe3yibTara
IPEJIOCTaBICHHS TOCYIapPCTBCHHOW YCIYTH JUIS BBIAAYHM €ro 3asBHTENIO (YKa3bIBAeTCS B CiIydae, €CIH
roCy/lapCTBEHHasi ycjiayra TpeJoCTaBisieTcsi B MHOTOQYHKIIMOHAJBLHOM LEHTPE MPEeI0CTaBICHUS
rOCYIapCTBEHHBIX YCIYT W JUIsl IIPEIOCTABIEHUS TOCYAAPCTBEHHOM YCIyrH OpPraHU3yeTCsl yKa3aHHas
nepenada JJOKYMEHTOB) U HE MOXKET MPEBBIIIATH paboumx IHeH (CpOK MpeaoCTaBICHUS
rOCYJapCTBEHHON YCIYI'H YKasbIBaeTcs B pabouux AHSAX, €CIM WHOE HE MPEIYyCMOTPEHO MPAaBOBBIMHU
aktamu Poccuiickoit @denepannu, MpaBOBBIME aKTaMH ropoja MOCKBBI).

IIpu momaue 3ampoca B AJIEKTPOHHOW ¢opme ¢ ucnoib3zoBanueM [loprama obmwuii cpok
MPEIOCTABIICHUS TOCYIapCTBEHHON YCIIYTH HE MOXKET MPEBBIIIATh pabounx nHel (Cpok
IPEOCTaBICHHUS TOCYIaPCTBEHHON YCIYTH YKa3bIBaeTCsl B pabOUYMX JHSX, €CJIM HHOE HE MPEIYyCMOTPEHO
MpaBOBbIMU akTamu Poccuiickont Penepainyu, MpaBOBbIMH aKTaMH ropojia MOCKBBI. JIaHHBIM MyHKT
NOJJIEKUT BKJIIOYEHHUIO B aJMUHUCTPATUBHBIM PEIVIAMEHT IPENOCTABICHUS TOCYJAapCTBEHHOHN yCIyru
TOJIKO B CIIy4ae, €Clid OOLIUi CPOK MPerOCTaBIECHUSI TOCYJapCTBEHHOM YCIYTH MpHU TOJade 3arnpoca B
SNIEKTPOHHOM Qopme ¢ wucnoib3zoBaHueM [loprama oTiM4yaeTcs OT CpOKa MPEAOCTaBIICHUS
rOCY/IapCTBEHHOM yCIIYTH TP JTMYHOM OOPAIICHUH 3asBUTEIIS).

2.7.2. Cpox mpenocTaBieHUs] TOCYJapCTBEHHON YCIYT'M HAauMHAeT MCUUCIATHCS Ha CIEAYIOMINN
JIeHb T0CJe THS PETUCTPALlUU 3a1poca.

2.7.3. Ilpu mnopaue 3ampoca B dJIEKTpoHHOW (opme ¢ wucnonbp3zoBanuem Iloprama cpok
MPEIOCTABICHUSI TOCYAApCTBEHHON YCIyrM HAYMHACT HUCUMCIATHCS Ha CIEAYIOIUN JeHb Ioclie
(nHpOpMAaIHS yKa3bIBACTCS TOJIBKO B CITydae, €CIId TCUYCHUE
CpOKa TMPEIOCTABJICHHS TOCYJapCTBEHHON YCIyrd B JJIEKTPOHHOH (Popme ¢ mcmonb3oBanuem Iloprana
OTJIMYACTCA OT TEUYECHHUS CpPOKa MPEIOCTaBICHUS TOCYJApPCTBEHHON YCIYTH MpH JUYHOM OOpalleHUuu
3asBUTEIIA).

2.7.4. Cpok TmpenoCTaBICHUS TOCYAAPCTBEHHOW YCIYrM HAUYMHACT HCUUCIATBCA C MOMEHTa
peructpaiuu 3ampoca (ykasplBaeTcss B cCiydae MPEIOCTABICHUS TOCYIAPCTBEHHOW YCIYrH B JICHBb
oOpareHus).

2.7.5. Ilpu HampaBieHWHM 3ampoca B JJIEKTPOHHOW ¢dopme ¢ ucnonb3oBanueM Iloprama cpok
IPEOCTABIEHUS TOCYJapCTBEHHON YCIYI'M HAuMHAET MCUUCIATHCS Ha CIEAYIOIUN JE€Hb IOCie THS
perucTpany OpUTMHAIOB JOKYMEHTOB, MPEICTABIEHHBIX B OpraH HCIOJIHHUTENBHOM BIIACTH TOpoAa
MOoCKBBI, OpraH MECTHOIO CaMOYIIpaBJIEHHUs, II0JIBEJOMCTBEHHYIO OpPTraHy MCIIOJIHUTEIbHONW BIACTH WU
OpraHy MECTHOTO CaMOYIPaBJIEHUS OpTraHU3alMio, MPEJOCTABISIONIUE TOCYIapCTBEHHYIO YCIYTY,
MHOTO(YHKIIHOHAJBHBIA IEHTP MPEIOCTAaBICHUS TOCYIapCTBEHHBIX YCIyr (yKa3bIBaeTCs TOJILKO B
cllydae, €ClId MpPelOoCTaBlIEHHE TOCYJapCTBEHHON YCIYrM HE HauWHAETCs 10 MOMEHTA MpeACTaBlICHUs
OpUTMHAJIOB T0KYMEHTOB. IIpu 3TOM B ciiyyae eciiu B COOTBETCTBUH C aIMUHUCTPATUBHBIM PErJIaMEHTOM
IpPEIOCTaBJICHHST TOCYJApPCTBEHHON YCIYrM MpHEM 3ampoca W HHBIX JTOKYMEHTOB (MH(OpMAaImu),
HEOOXOJUMBIX JUISI MPEJOCTaBICHUS TOCYAapPCTBEHHOW YCIYTH, IPU JIMYHOM OOpaIleHUH 3asiBUTENS
OCYIIIECTBIISIETCS. B MHOTO(QYHKIIMOHAJIBHOM HEHTPE MPEIOCTaBIECHUSI TOCYJAapPCTBEHHBIX YCIYT, CPOK




IIPENOCTABIICHUs TOCYJAaPCTBEHHON YCIYyrM HAYMHAET MCUMCIATHCS HA CICAYIOIIMM JEHb IOCHIE IHS
pErucTpanyi  OPUTMHAIOB JOKYMEHTOB, IPEJICTABIECHHBIX B MHOIOQYHKIMOHAJIBHBIA  LIEHTP
IPEI0CTaBICHHS TOCY/IaPCTBEHHBIX YCITYT).

2.7.6. Cpok mpenocTaBle€HUsI TOCYJApCTBEHHON YCIYI'M HAauMHAeT MCUUCIATHCS Ha CIEAYHOIINN
JIeHb T10CJIE THS IIOJIYYEHUS CBEICHHUM O BHECECHUH ILIATHI 3a IIPEIOCTABICHUE I'OCYJapCTBEHHON YCIyTU
(yka3bpIBaeTCsl TOJIBKO B CIyYasiX, €CJIU 9TO MPEAYCMOTPEHO 3aKOHOIATEIILCTBOM).

2.7.7. B o0umii cpok mpeocTaBlIeHHs TOCYIapCTBEHHON YCIYTH HE BKJIIOYAETCS CPOK, HA KOTOPBIN
IPHOCTAHABINBACTCS MIPEIOCTABICHIE TOCYIapCTBEHHON yCiIyr (YKa3pIBaeTCsl TOJIBKO B CIIydae, eCIH
AQIMUHUCTPATUBHBIM  PEIJIAMEHTOM IIPEJOCTABICHUS TOCYAAPCTBEHHOM YCIYIHM IIPEIYCMOTPEHO
NPUOCTAHOBIICHHE MPEIOCTABIICHUS TOCYJaPCTBEHHON YCIYTH).

2.8. OTka3 B npueMe JOKyMEHTOB, HEOOXOAUMBIX JUIsl TPEIOCTABIIEHUS TOCY1aPCTBEHHOM YCIIyTH.

2.8.1. OcHOBaHUSMHU Al OTKa3a B INpPHEME JOKYMEHTOB, HEOOXOIMMBIX Ul MPEIOCTaBICHUS
rOCYyIapCTBEHHOU YCIIyTH, SIBJISIFOTCS:

28.1.1. (yKa3bIBarOTCS. OCHOBAHUS, IEPEYHCIICHHBIC
B EnnHpIX TpeGoBaHUSIX).
28.1.2. (yka3bIBaeTcsi  MCUEPIBIBAIOIIUI

nepeyeHb OCHOBaHMM JJii OTKa3za B MpHEME JOKYMEHTOB, HEOOXOIUMBIX [UIsl MpPeNOCTaBIICHUS
rOCYIapCTBEHHOW YCIYTH, B COOTBETCTBHUM C MPaBOBbIMU akTaMu Poccuiickoit denepanuu, npaBoBEIMU
aKTamu ropoaa MoOCKBBI).

2.8.2. JIonomHUTENBHBIMI OCHOBAaHHUSAMH JIJIsi OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMBIX MJist
MPEIOCTABICHUSI TOCYAApCTBEHHOM YCIYrH, MpU HANpaBiICHUM 3ampoca B 3JIEKTPOHHOU ¢opme ¢
ucnoip3oBanueM [loprana sBhsOTCS:

2.8.2.1. HexoppeKTHOE 3al0JIHEHHE 0053aTeNbHBIX MOJIeH B (hOpMe HHTEPAKTUBHOTO 3ampoca.

2.8.2.2. Hannune NpOTUBOPEUUBBIX CBEJACHUN B MHTEPAKTHBHOM 3aIIPOCE U MPUIIOKEHHBIX K HEMY
JIOKYMEHTaX.

2.8.2.3. (YKa3bIBarOTCS MHBIC YHUKAIBHBIC OCHOBAHHUSI
JUIsL OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOIMMBIX JJIsi IPEJOCTaBICHUS TOCYAapCTBEHHOM yCIyTH, Ipu
Hojia4ye 3anpoca B AIEKTPOHHOM (opme ¢ ucmonb3oBanuem [lopraina).

2.8.3. IlepeueHb OCHOBaHWI JyUIsi OTKa3a B TMpPUEME JOKYMEHTOB, HEOOXOIUMBIX JUIs
NPEJOCTABICHUS] TOCYAapCTBEHHOM YCIyrH, yCTaHOBIEeHHBbIH nyHkTamu 2.8.1 m 2.8.2 nHacrosumero
PernamenTa, sBJIeTCS MCUEPIIBIBAIOIINM.

2.8.4. IlucemMeHHOe pemieHHe 00 OTKa3e B IpHEeMe JOKYMEHTOB, HEOOXOAMMBIX IS
MIPEIOCTaBICHUST TOCYJAapCTBEHHON yCIyrH, odopmiseTcs mo TpeOOBaHUIO 3asgBUTENS 10 (opme
COTJIACHO TMPWIOKEHHIO 2 K HacrosmieMmy PerimaMmeHTy, TOINUCBHIBACTCS — YIMOJTHOMOYEHHBIM
JODKHOCTHBIM JIMIIOM (paOOTHHKOM) M BbImacTcs (HarpaBiseTCs) 3asfBUTEIIO0 C YKa3aHHEM MPHYNH
OTKa3a B CPOK HE IO3JHEE (yxa3piBaeTcsi CPOK B MHHYTax, 4acax, pabouux JHAX) C
MoMmeHTa (MPH UCYMCIICHUH CPOKA HATPABIICHHS TAKOTO PEHICHUS B pabOYMX JHSX - C JAThl) MOJYYCHHSI
OT 3asIBUTEIS JOKYMEHTOB.

2.8.5. B cyuae monmaum 3ampoca B 3JEKTpOHHOM (opme ¢ ucrnonb3oBanueM [loprana pemenne 06
OTKa3e B IMpHUEME JOKYMEHTOB, HEOOXOIMMBIX MJIsi TPEAOCTAaBICHHUS TOCYIApCTBEHHOH YCIyTH,
HOJMUCHIBACTCS  YIOJIHOMOUYCHHBIM  JOJDKHOCTHBIM  JIUIIOM  (paOOTHHKOM) C  HCIIOJIb30BaHUEM
3JIEKTPOHHOM TOJNKMCH W HampasisieTcs B "NWYHBIN Kabunetr" 3asButens Ha [loprame He mo3nHee
(yka3pIBaeTcsi CPOK B MHHYTaX, yacax, pabo4mMx MHSX) ¢ MOMEHTa (IpU HCUHCICHUH
CpOKa HaIlpaBJICHHsI TAKOTO PEIICHHS B Pa0OOUYMX JHSX - C IaThl) PETUCTPALIMH 3aITpoca.

2.9. [IpuocranoBieHNE TPEIOCTABICHUS TOCYIaPCTBEHHON YCIYTH.

2.9.1. OcHoBaHUAMHU JJIs IPUOCTAHOBJICHHS TIPEIOCTABIICHUS TOCYAAPCTBEHHOM YCITYTH SIBIISIOTCS:
(yka3pIiBaeTCsi MCUEPIBIBAIOIINN TIEPEUCHb OCHOBAHUH ISl TPHOCTAHOBJICHUS
IIPENOCTABICHUs. TOCYNApCTBEHHOMW YCIYrd, YCTaHOBJICHHBIM IIPABOBBIMM aKTaMH Poccuiickon
denepaluu, MPaBOBLIMU aKTaMU TOpoia MOCKBBI).

29.2.  JlOMONHUTENHHBIMU  OCHOBAaHUSMH Ui ~ TPHOCTAHOBIEHUS  MPEIOCTABICHUS
rOCYy/IapCTBEHHOW YCIyTrd MpH MPENOCTaBICHUU TOCYJapCTBEHHOM YCIYrd B 3JIEKTPOHHOHN (opme ¢
ucnoibp3oBanueM [loprana sBHsSIOTCS:

2.9.2.1. HeoOXoaMMOCTh JIMYHOM SIBKU 3asABUTENSI I MPEIACTaBICHUS OPUTHHAIOB JOKYMEHTOB
(yka3pIBaeTCsi TOJBKO B Cliydac HEOOXOIMMOCTH SIBKM 3asBUTEIS Uil TPEACTABICHUS OPUTHHAJIOB
nokymeHToB. [lpm sTomM B ciydae ecid B COOTBETCTBHHM C aJIMHUHUCTPATUBHBIM periiaMeHTOM




NPEJOCTABIICHUS] TOCYJApCTBEHHON YCIyrd MOpPHUEM 3ampoca W HMHBIX JOKYMEHTOB (uMH(poOpMaImu),
HEOOXOJUMBIX JUISI TPEIOCTABJICHUSI TOCYAapCTBEHHOW YCIYTH, TPU JIMYHOM OOpAIICHUH 3asiBHTEIIS
OCYIIECTBIISIETCS. B MHOTO(QYHKIIMOHAIILHOM IICHTPE MPEIOCTABICHUS TOCYAapCTBEHHBIX YCIYT, B
OCHOBAHMSAX ISl TPHOCTAHOBJICHUS TPEAOCTABICHHUS TOCYJApCTBEHHONH YCIYTH  yKa3bIBaeTCs
HEOOXOUMOCTh JIUYHOM SIBKM 3asABUTENS] B MHOTO(QYHKIMOHATBHBIA IEHTP MPEAOCTABICHUS
rOCYIapCTBEHHBIX YCIYT IS TIPEICTABICHUS OPUTHHAIIOB JJOKYMEHTOB).

29.22. (yka3bIBaeTCsl MCUCPIIBIBAIOIUIT TIEPEUCHb OCHOBAHUI
JUIE TIPHOCTAHOBJICHHS TIPEIOCTABICHUS TOCYJApCTBEHHOH YCIyIM B Ciy4ae MOJadd 3ampoca B
AJIEKTPOHHOM (opMe ¢ ucmoib3oBaHueM [lopTana).

2.9.3. TlepeueHb OCHOBaHMIA JJIsi MPUOCTAHOBIICHUS MPEAOCTABICHHS TOCYJAPCTBEHHON YCIYTH,
ycTaHOBJICHHBIA myHKTamMu 2.9.1 n 2.9.2 Hacrosmero PernamenTa, siBIsSe€TCS HCUEPIIBIBAIOIITIM.

2.9.4. Cpox mpHOCTAHOBIEHUS TMPEIOCTABICHUS TOCYAAPCTBEHHOW YCIYI'H HE TPEBHIIIAET
(ykxa3bIBaeTcst CpOK B pabOUUX JHSIX).

2.9.5. Cpok mpHOCTAaHOBIEHUS MPEIOCTABICHUS TOCYAAPCTBEHHOW YCIYTH B CiIy4ae IOJadu
3armpoca B 3JICKTPOHHOH (opMe ¢ ncnoib3oBanueM [lopTana He mpeBbIaeT (yxasbiBaercs
CpoK B paboumx AHsAX. J[aHHBIM MYHKT TOMJICKUT BKIIOUEHUIO B AJMUHHCTPATHUBHBIA PETIAMEHT
NPEJOCTABIICHUS] TOCYAapCTBEHHOW YCIYrHM TOJBKO B ClIydae, €CIH CPOKH IPHOCTAHOBIICHUS
MPEIOCTABICHUS YCIYTH B ClIydae MoIa4yy 3ampoca B 3JIEKTPOHHOM Gopme ¢ ucnonb3oBanueM [loprana u
NP JINYHOM OOpAICHUH Pa3InYaoTCs).

2.9.6. Pemenue o mMpUOCTaHOBJICHUH MPEIOCTABICHUSI TOCYAAPCTBEHHON YCIyTH TOIIMUCHIBACTCS
YIIOJITHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM (paOOTHHKOM) W BbIAAaeTCs (HAMpaBIISIETCS) 3asBUTEIIO C
yKa3aHWeM MPUYUH U CPOKa MPUOCTAHOBIICHUS B CPOK HE MO3THEE (yka3bIBaeTCsl CPOK B
MHUHYTaxX, 4yacax, pabouux JHAX, B TOM YHCIIE C YUYETOM CpPOKa Mepefadd PEIIeHUs O MPHOCTAHOBICHUHT
MPEOCTaBICHUSI TOCYJApPCTBEHHONW YCIYIM B MHOTO(DYHKIHMOHAIBHBIM ILEHTP MPEIOCTABICHUS
TOCYJApCTBEHHBIX YCIYT ISl JIMYHOTO BPYYEHHS €ro 3asBHTENIO, B CIy4ae €CIIM TOCYAapCTBCHHAs
ycayra MpelocTaBisieTcss B MHOTO( YHKIIMOHAIBHOM IICHTPE MPEJOCTaBICHUSI TOCYIaPCTBEHHBIX YCIIYT)
¢ MOMeHTa ([IPY UCYUCIICHUU CPOKA HATPABIICHHUS TAKOTO PEIICHHs B paOOYMX IHSX - C JAThl) MPHHATHS
pElIeHUs O MPUOCTAHOBICHUH MTPEIOCTABIICHUS TOCYIaPCTBEHHON YCIYTH.

2.9.7. Pemenne 0 TPUOCTAHOBICHUM TMPEAOCTABICHUS TOCYJApPCTBEHHON YCIYrd IO 3ampocy,
MOJIaHHOMY B JJICKTPOHHOU ¢opMe ¢ ucmoib3oBaHueM [loprana, MOAMUCHIBACTCS YIOJIHOMOUYEHHBIM
JIOJDKHOCTHBIM JIMIIOM (paOOTHHMKOM) C HCIOJBb30BAaHUEM 3JICKTPOHHOW MOJMHUCH W HAMpaBiseTCs B
"nuaHbIl KaOuHet" 3asButens Ha Iloprane He mo3aHEE (yxa3biBaeTcsi CpOK B
MHHYyTaX, 4acax, pabouymux JHAX) ¢ MOMEHTa (IPU MCUYMUCICHHH CPOKa HAMpPABJICHHS TAKOTO PEIICHUS B
pabouux AHSX - C JaThl) IPUHATHS PEUICHHUS O MPUOCTAHOBJICHUHU IMPEIOCTABJICHUS TOCYIapCTBEHHON
YCITYTH.

2.10. OTka3 B mpeaocTaBIEHUH rOCY1apCTBEHHON YCIYTH.

2.10.1. OcHoBaHUSAMHM JIJIs1 OTKA3a B MPEIOCTaBICHUU TOCYIapCTBEHHON YCIIYTH SIBJISIOTCS:

210.1.1.

(yka3bIBarOTCS OCHOBAHMS, MEPEUHCIICHHbIC B EMUHBIX TPEOOBAHUSIX).

2.10.1.2. (yka3bIBaeTCsl MCUSPIIBIBAIOIIUIA
nepevyeHb OCHOBAaHWH Il OTKa3a B MPENOCTABICHUU TOCYJApPCTBEHHOW YCIYyTH B COOTBETCTBHH C
npaBOBBIMU akTamu Poccuiickoit denepaiinu, MpaBoBbIMU aKTaMu Topoaa MOCKBBI).

2.10.2. JlonoaHUTEIbHBIMA OCHOBAHHSMU JUISI OTKAa3a B MIPEIOCTABICHUN TOCYAApPCTBEHHON yCIyTH
B CJIy4ae HaIpaBJICHUs 3alpoca B MJIEKTPOHHOU (hopMe ¢ ucronbp3oBaHueM [loprana sBIsiFoTCs:

2.10.2.1. HemnpeacTaBieHue 3asBUTEIIEM B OPTaH MCIIOJTHUTEIBHON BIACTH ropoaa MOCKBBI, OpraH
MECTHOTO CaMOYIpaBICHUsS, TOJBEJOMCTBCHHYIO OpraHy WCIIOJTHUTEIFHON BIACTH WM OpraHy
MECTHOTO  CaMOYNIPAaBICHHsS  OpraHW3alMio,  MPEIOCTABISIONINE  TOCYAAPCTBCHHYIO  YCIYTY,
MHOTO()YHKIIMOHAJIBHBIA ~ [IEHTP MPEJOCTaBJICHUS TOCYJapCTBEHHBIX ycuyr (B ciydae ecid
TOCYyJapCTBEHHAsT yCIyra TMPeNoCTaBsieTcss B MHOTO(YHKIIMOHAIBHOM IICHTPE MPEIOCTaBICHUS
TOCY/IapCTBEHHBIX YCIIYT, YKa3bIBACTCA TOJIBKO MHOTOQYHKIIMOHATBHBIA IICHTP MPEIOCTABICHUS
rOCYJapCTBEHHBIX YCIYr) B TEYEHHE (yxa3piBaeTcsi CpOK B pabO4MX JHSAX) IOCTE
HAIPaBIIEHUs 3aMpoca JOKYMEHTOB, YKa3aHHBIX B ITYHKTax (yka3bIBaeTCsl CChUIKAa Ha
NYHKTHl aJIMAHUCTPATHBHOTO pPErIaMEHTa NPEAOCTABICHHS TOCYJApCTBEHHON YCIyTH, COIEpIKallue
NepeveHb COOTBETCTBYIONIMX JIOKYMEHTOB) HACTOsIIero PeriameHTta (MaHHBIA TYHKT ITOJJICKUT
BKITIOYCHHUIO B aIMUHHCTPATUBHBIN PETJIAMEHT MPEIOCTABICHUS TOCYIapCTBEHHON YCIYTH TOJBKO B TOM




cly4ae, €ciu B aIMUHUCTPATUBHOM pErJIaMEHTE TMPEAOCTaBICHHUS TOCYJAapCTBEHHON yCIyrd
OIpe/ICTICHbI KATETOPHH, [Tl KOTOPBIX JaHHOE YCIOBUE MPUMEHHUMO).

2.10.2.2. (YKa3pIBalOTCS WMHBIC  JIOTIOJIHUTEIbHBIC
OCHOBaHHUS IJIsl OTKa3a B MPEIOCTABIEHWU TOCYAApCTBEHHOW YCIYrM B cllydae MOJauyd 3ampoca B
AJIEKTPOHHOM (opMe ¢ ucmosib3oBaHueM [lopTana).

2.10.3. TlepeueHp OCHOBaHMM [JIi OTKa3a B TMPEJOCTABICHUH TOCYIapCTBEHHOW YCIIYTH,
ycranoBieHHbIH myHkTamu 2.10.1 u 2.10.2 nacTosimero Pernamenra, iBIsieTCS HCUEPIIBIBAIOIIUM.

2.10.4. Pemenue 00 OTKa3e B MPEIOCTABICHHUH TOCYJAPCTBEHHON YCIYTrd TOJAMUCHIBACTCS
YIIOJTHOMOYEHHBIM JOJDKHOCTHBIM JHIIOM (paOOTHHKOM) H BbIHAaeTCs (HANpaBIISETCs) 3asBUTEIIO C
yKa3aHWeM MPHUYMH OTKa3a He TO03/Hee (yka3bIBaeTCsl CpOK B MHHYTaX, 4acax, pabounx
JHSX, B TOM YHCIIE C YIETOM CpoKa Mepenadyu peieHus: 00 oTkase B IPeI0CTaBIEHUU rOCy1apCTBEHHOM
YCIyTH B MHOTO()YHKIIMOHANBHBIA IEHTP MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIYT ISl JIMYHOTO
BpYUYEHHUS €ro 3asBUTENIO, B Cily4yae €clid TOCyJapCTBEHHas ycjiayra NpeJoCTaBlsieTcs B
MHOTO()YHKIIMOHAJILHOM ~ IIGHTPE TIPEAOCTABICHHUS TOCYJapCTBCHHBIX YCIYyT) ¢ MoMeHTa (mpu
WCUYKMCIICHUU CPOKa HAIPABJICHUS] TAKOTO PEIICHHsS B Pa0OYMX JHSAX - C JAThl) MPHHATHUS PEIICHHUS 00
OTKa3e B IIPEIOCTABIICHUU TOCYJAPCTBEHHON YCITYTH.

2.10.5. Pemenune 06 oTka3e B MPeIOCTaBICHUU TOCYIaPCTBEHHON YCIyTH IO 3ampocy, MOJaHHOMY
B DJICKTpOHHOU (opme ¢ wucmonp3oBanweMm l[loprana, ¢ yka3zaHHWEM NPUYMH OTKa3a IOJIMTUCHIBACTCS
YIOJTHOMOYEHHBIM TOJDKHOCTHBIM JIUIOM (PaOOTHHKOM) C HCIIOJIb30BAHUEM DJICKTPOHHOW MOAMUCH H
HampaBisgercss B 'NWYHBIM kaOuHer" 3asButens Ha Iloprame He mno3aHEe
(yka3pIBaeTCsl CpOK B MUHYTAX, Yacax, pabo4mx JHAX) C MOMEHTA (IIPU UCYUCICHUU CPOKA HAIPaBICHHS
TAKOTO peIIeHUsT B pabOouyuX AHSX - C JaThl) NPHHATHS PEHICHUS 00 OTKa3e B MPEIOCTABICHUU
rOCyIapCTBEHHOW YCIYTH.

2.11. Pe3ynbTaT npenocTaBiIeHUs TOCYJapCTBEHHOMN YCIIyTH.

2.11.1. Pesynbrarom MPEI0CTaBIICHUS roCyJIapCTBEHHOM YCIIYTH SIBJISIETCSI:
(yka3piBalOTCS ~ BCE  BO3MOXKHBIC  PE3YJIbTATHI

IpeI0CTABICHHSI TOCYIaPCTBEHHOM YCIYTN).

2.11.2. JloxymeHT u (wiu) uHGOpPMAIKS, MOATBEPIKIAAIONINE PEAOCTABICHHE TOCYIAapPCTBEHHON
yciyru (B TOM YHCIIe OTKa3 B MPEIOCTaBICHUN TOCYIaPCTBEHHON YCIYTH), MOKET OBITh!

211.2.1. Boepian 3asgBUTEN0 JUYHO (TPEICTABUTENIO 3asBUTENI) B (opMe IOKyMEHTa Ha
OyMa)KHOM HOCHUTEIE.

2.11.2.2. HampapneH 3asBUTENI0 B (opMe HOKyMEeHTa Ha OyMaXHOM HOCHUTENE IOYTOBBIM
OTOpaBieHHEeM (MaHHBIH OYHKT MOJUIC)KUT BKIIOYECHHIO B  aJMUHUCTPATUBHBIA  perjaMeHT
MPEIOCTaBIEHUsI TOCYJApPCTBEHHON YCIYTM TpPH HAIMYUU BO3MOXXHOCTH HANpPaBIEHUS JTOKYMEHTa
yKa3aHHBIM CITIOCOO0M).

2.11.2.3. Hampasinen B (opMe 3JIEKTPOHHOI'O JOKYMEHTa, MOJIMUCAHHOTO B YCTAHOBJICHHOM
nopsijike, B "THYHbIA KabuHeT" 3asBuTeNs Ha [Toprane (TONBKO /15 3aIPOCOB, MOAAHHBIX B JICKTPOHHOMN
dopme ¢ ucnosibp3zoBanueM [loprana) (maHHBIA MYHKT MOJUICKHUT BKJIIOUCHUIO B aJIMUHUCTPATHBHBIM
periJaMeHT MpeloCTaBlICHUs TOCYIapCTBEHHOH YCIyrd TOJNBKO B Cllydae BO3MOXKHOCTH HAINpaBiICHUS
JIOKYMEHTa, TOATBEPKIAIOIIETO MPEAOCTABICHHE TOCYIApCTBEHHOW YCIYTH, B 3JEKTPOHHOU (opme ¢
ucnonp3oBanuem [lopraina).

211.3. ®opma u crmocod TOAydeHUs JOKyMeHTa u (W) HH(OpPMAIMH, IOITBEPIKIAIONIIX
IpeI0CTaBICHHE TOCYIapPCTBCHHOW YCIIyrd (B TOM YHCIIE OTKa3 B MPEAOCTABICHUH TOCYAapCTBEHHOM
YCIYTH), YKa3bIBAIOTCS 3asIBUTEJICM B 3aIIpoCe.

2.11.4. CBeneHrsi 0 KOHEYHOM pe3yJIbTaTe MPEIOCTABICHUS TOCYAAPCTBEHHOM YCIyTrd BHOCSTCS B
ba3oBblii peructp B CIEIYIOLIEM COCTaBE: (B moamyHKTax
YKa3bIBA€TCS KOHKPETHBIM TIEpeuYeHb CBEICHUH O KOHEYHBIX pe3yibTaTax MpeaoCTaBICHUS
TOCY/IapCTBEHHOM YCIIyTH).

2.11.5. BHeceHnue cBeIeHU O KOHEUHOM pe3y/IbTaTe MPeOCTaBICHUS TOCYIapCTBEHHON YCIYTH B
Ba3oBblii peructp He NMHINAST 3asiBUTENS MMPaBa MONMYYUTh YKa3aHHBIA pe3yNnbTar B opMe TOKYMEHTA HA
OyMa)XHOM HOCHTEJIIE WM B DJJIGKTPOHHOW ¢opMe ¢ wucnoyib3oBanueM I[loprana, 3aBepeHHBIN
AJIEKTPOHHOM TOAMKUCHIO YITOJIHOMOUYEHHOTO JOJDKHOCTHOTO Jiniia (pabOTHUKA).

2.12. Tlnara 3a npeaocTaBICHUE TOCYIapCTBEHHON YCIIYTH.

[Inara 3a mpemoCTaBICHHE YCIYT, KOTOPBIC SBISIOTCS HEOOXOAMMBIMU M 0O0S3aTEIbHBIMU IS
MPEIOCTABIEHUS TOCYJaAPCTBEHHOMN YCIYyTH.




212.1. 3a IIPEIOCTABIICHUE roCyJapCTBEHHON yCIIyI'l B COOTBETCTBUU c
(yka3biBaroTcsi eiepaibHble 3aKOHBI, IPUHUMAEMbIC B
COOTBETCTBUM C HUMH HHBIE HOPMAaTUBHBIC INpaBOBbIE akThl Poccuiickonn denepanvy, HOpMaTUBHbBIC
NpaBOBble akKThl Tropoja MOCKBbI, Ha OCHOBAaHMHM KOTOPBIX B3MMAeTCsl IUIaTa) B3UMACTCS
(yka3biBaeTCsl BHJ IUIaThl, B3MMAaeMOW C 3asBUTENS 3a NPEJIOCTABICHHE
rOCy/IapCTBEHHOW YCIyTU: TOCyNapCTBEHHasl IMOIUIMHA, IJlaTa 3a MPEOCTaBICHHE TOCYAapCTBEHHOM
ycayru. B cinydae ecnu rocynapcTBeHHasl yciayra MpeoCTaBisieTcsl OecIiaTHO, B aIMHUHHUCTPATUBHOM
periamMeHTe NpeJOCTaBIeHUS] TOCYIapCTBEHHOW YCIIYT'M JIOCIOBHO YyKasbiBaeTcs: 'llpemocTtaBieHue
rOCYJapCTBEHHOM YCIIYTH OCYIIECTBISIETCS OecIiaTHo").

2.12.2. 3a mpemocTaBlieHUE YCIYT, KOTOpBIC SBISIFOTCS HEOOXOAMMBIMU U 0O0S3aTeIbHBIMU IS
MPEIOCTAaBIEHUSI TOCYJapCTBEHHON YCIYrd, B COOTBETCTBHH C
(yka3pIBaroTcsi (penepanbHble 3aKOHBI, NTPUHHUMAeMble B COOTBETCTBHM C HHMHU HHBIE HOPMATHBHBIC
npaBoBble akThl Poccuiickoit denepanyu, HOpMaTUBHBIE MPABOBBIE aKThl ropojga MOCKBBI, Ha
OCHOBaHMHM KOTOPBIX B3MMAeTCsl IUIaTa) B3MMAeTCs (yka3piBaeTCsi BHJ TLIATHI,
B3MMAaeMOM C 3asBUTENS 3a MPEJOCTAaBICHUE YCIYT'H, KOTOpas SBISETCS HEOOXOIUMOU U 00s3aTeIbHOM
JUIsl TIPEIOCTABIIEHNS TOCYJapCTBEHHOM YCIYI'H: OCYAapCTBEHHAs MOLUIMHA, IUIaTa 3a MPEAoCTaBICHHE
YCIIYTH, HEOOXOIMMOM M 0053aTeNIbHOM /I TIPEA0CTaBIECHUS TOCYAapCTBEHHOM yemyru. B ciiydae ecnu
ycayra, HeoOxoaumas W oOs3arenbHas Ui [PEJOCTaBICHUS  TOCYAApCTBEHHOM  yCIlyrw,
IpeloCcTaBiseTcsl OecIiaTHO, B aAMHUHHCTPATUBHOM pErjlaMEHTE MpPEIOCTaBIECHUSI TOCYAapCTBEHHOM
yCIOyrd JOCIOBHO YyKasbiBaercs: “llpenmocraBienue yciayru, HeoOXOAMMON U 00s3aTenbHON ais
IPEI0CTABIICHHUS TOCYIaPCTBEHHON YCIYTH, OCYIIECTBIACTCS OecriaTHo™).

2.13. Tloka3aTenu TOCTYMHOCTH U Ka4eCTBa roCy1apCTBEHHON YCIYTH.

KauectBO u  [OCTYNHOCTb TOCYIapCTBEHHOW YCIYrHM  XapaKTepU3YIOTCA  CIEAYIOIIUMU
MOKa3aTeJsIMU:

1) BO3MOXHOCTh MOJA4yHM 3ampoca B JIOOOM MeCTe MpHUeMa 3amnpoca M HHBIX JOKYMEHTOB,
HEOOXOIUMBIX JUIS IIPEIOCTABICHUS TOCYAAPCTBEHHOM YCIyT, BHE 3aBUCHMOCTH OT MECTa KUTEIbCTBA -
(maHHBIA TYHKT MOUICKUT BKJIIOYCHUIO B aJMHHUCTPATUBHBIN pETIAMEHT
IIPEIOCTABIEHUS TOCYJapCTBEHHON YCIYrd TOJIBKO B cillydae, Korja IMpeaycMOTpeHa COOTBETCTBYIOIIAS
BO3MOYKHOCTB);

2) BpeMsi OXKHIaHUsI B OUEPEIH NPH Mo1aue 3ampoca - He 6osee 15 MUHYT;

3) Bpemsi OXHIAaHUS B OdYepeqd MPH [OJade 3ampoca IO TPEABAPUTCIBHON 3alucH -
(yka3bIBaeTcsi B MUHYTAX);

4) CpoK perucTpald 3ampoca W HMHBIX JIOKYMEHTOB, HEOOXOIMMBIX JUIS MPEAOCTABICHHSI
rOCYy/IapCTBEHHOW YCIIYTH, HE MOJKET IPEBBIIIATH (cpok yka3bIBaeTCsi B MHHYTax,
yacax, pabo4ymx IHSX, €CJIM WHOE HE MPEIyCMOTPEHO MpPaBOBBIMU akTamu Poccuiickoit ®denepammu,
MpaBOBBIMU akTaMu ropoaa MockBel. B ciydae ecnu CpokH pas3jiMuHbBI MpPU MOAAYe 3ampoca U MHBIX
JIOKYMEHTOB B AJIEKTPOHHOU (hopme ¢ ucrnonb3oBaHueM [loprama u B cimyyae JIMYHOTO OOpamieHus C
3apocoM B OpraH MCIOJIHUTEIBHOM BJIACTH TopoAa MOCKBBI, OpraH MECTHOTO CaMOYIIpaBJICHHS,
MOJIBEJOMCTBEHHYIO OpraHy HCIOJIHUTEIbHON BIAaCTH WM OpraHy MECTHOTO CaMOYIPaBJICHUS
OpraHu3alfio, MPEJOCTABIAIONINE TOCYJapCTBEHHYIO YCIYTy, MHOTO(YHKIIMOHAIBHBIH IIEHTp
MPEIOCTABIICHUSI TOCYJAapCTBEHHBIX YCIYr, B aIMUHUCTPATUBHOM pEIJIAMEHTE MpPElOCTaBICHUS
TOCY/IapCTBEHHOM yCIIYTH YKa3bIBaeTCs JIBa CPOKA);

5) BpeMs OXHIaHHS B OYEPEAM MpPHU TMOJYYCHHUH pe3yibTaTa MPEIOCTaBICHHs TOCYIapCTBEHHOM
yciyru - He 6onee 15 MunyT;

6) (yKa3bIBalOTCS MHBIC YHHKAJIbHbBIC MOKA3aTeIH IOCTYITHOCTH U
Ka4ecTBa TOCY/IapCTBEHHOM yCIIYTH).

2.14. Tlopsinox nHOOPMHUPOBAHHUS O MTPEAOCTABICHUH TOCYIaPCTBEHHOMN YCITyTH.

214.1. HVadopmamuss O TPEAOCTaBICHHMH  TIOCYJAapCTBEHHOM  YCIyTM  pa3Mellaercs:
(B MOAMYyHKTAX MEPEUMCIIAIOTCS MECTa pa3MeleHusT HHHOpMauu
O IMpPENOCTABIEHUU TOCYJAapCTBEHHON YCIYr'd, B TOM 4HCJIE. HAa CTEHAAX B IOMELICHMSIX M Ha
opuIIMaTBHBIX CalTax oOpraHa WCIOJHUTEIbHON BIAaCTH Topona MOCKBBI, oOpraHa MECTHOTO
CaMOYIpPAaBJIEHUsS, IOABEAOMCTBEHHOM OpraHy HCIOJIHUTEIBHOM BIAaCTM WM OpraHy MECTHOIO
CaMOYIPAaBJIEHUSI OpPraHM3aIMH, MPEAOCTABISIIONINX TOCYJAapCTBEHHYIO YCIYry, B HMH()OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "HHTepHeT", Ha cTeH/1aX B MOMEIIEHUH MHOTO()YHKIIMOHAIBHOTO LIEHTpa
IpeI0CTaBICHHS TOCYIaPCTBEHHBIX YCIYT, a Takxke Ha [Topraie).




2.14.2. Tlpu npenocTaBiIeHUU roCyJapCTBEHHON YCIYTH B JIEKTPOHHON (hopMe ¢ MCIOTIb30BaHUEM
[Toprana 3asBUTENb HMMEET BO3MOXKHOCTH IOJIy4aTh HMH(GOPMALMIO O XOJE BBIIOJHEHMs 3ampoca B
"nuaHoM KabuHete" 3asBuTens Ha [loprare.

3. COCTaB, MOCJICAOBATCIIBHOCTb U CPOKHU BBITIOJIHCHUSA
aJIMAHUCTPATHBHBIX TPOLIEYD, TPEOOBAHUS K MOPSIKY
HUX BBIITIOJIHCHHS, OCO6€HHOCTI/I BBIITOJIHCHUA aAMUHUCTPATUBHBIX
MIPOIIEAYP B DJICKTPOHHOU dopme

3.1. [IpenocraBieHne rocyIapCTBEHHOM YCIYTH BKIIOUAET B ceOs cleAyIone aIMAHICTPATHBHBIC
IPOIIETYPHI:

3.1.1. Ipuem (monyveHue) W pErUCTpalMs 3anpoca ¥ HMHBIX JOKYMEHTOB, HEOOXOIMMBIX ISt
TIPEI0CTABIICHUS TOCYIaPCTBEHHOM YCIYTH.

3.1.2. OOpabotka JmoKkyMeHTOB (uWH(pOpMAIMK), HEOOXOAUMBIX IS  MPEIOCTABICHUS
roCyIapCTBEHHOW YCIYTH:

3.1.3. (yka3piBaeTCs HaMMEHOBAHHE BCEX aAJIMHHHUCTPATHBHBIX
nporenyp - 00OCOOJEHHBIX MOCTEIOBATEIbHBIX ICHCTBUH TPU TPEIOCTABICHHHA TOCYIapCTBECHHOMN
YCIIYTH, UMEIOIUX KOHKPETHBIA Pe3yNbTaT U BBIACISAEMBIX B paMKax MPEIOCTaBICHUS TOCYIapCTBEHHOM
YCIYTH).

3.1.4. ®opmupoBaHue pe3yiabTaTa NPEJOCTABICHUS TOCYIAapCTBEHHOW YCIYTH C BHECEHHUEM
CBEJICHUI 0 KOHEUYHOM pe3yJIbTaTe MPEAOCTaBICHUS TOCYJapCTBEHHOM yciiyru B ba3oBslil peructp.

3.1.5. Brigaua (HampaBiieHUE) 3asBUTEIIO JOKYMEHTOB M (M) MH(OpPMAIIMH, MOITBEPIKIAFOLIIX
IpeI0CTaBICHHE TOCYIApPCTBCHHOW YCIIyrH (B TOM YHCIIE OTKa3 B MPEOCTABICHUH TOCYIapCTBEHHOM
YCIIYTH).

Jlanee ansi KaKIOH aqMHUHHCTPATUBHOW MPOLEAYPHI MOCIEIOBATEIHLHO OMUCHIBAIOTCS OCHOBAHHS
Hayaya BBITIOJIHCHUS aJMUHUCTPATHBHON MPOIECAYPHI, JOJDKHOCTHOE JHil0 (paOOTHHK), OTBETCTBCHHOC
32 BBIMOJHCHUE AJMUHHCTPATHBHOW MPOIEIYPhI, JACHCTBUS JODKHOCTHOro Juna (paboTHHKA),
OTBETCTBEHHOTO 32 BBHIMOJTHEHHE aJIMUHUCTPATUBHON MPOLEIYPhl, MAKCUMAIBHBINH CPOK BBHIMOTHCHHUS
aJIMIHUCTPATHBHOM MPOIEAYPHI, Pe3YIIbTAT AIMHHHCTPATUBHON TIPOIICTYPHI.

3.2. Tlpuem (moiydeHWe) W pPErHCTpAlMs 3alpoca W HMHBIX JTOKYMEHTOB, HEOOXOIUMBIX JIJIs
NIPEIOCTABIICHUS TOCYIapPCTBEHHOM YCIYTH:

3.2.1. OcHoBaHMEeM Hayaja BHIMOTHEHUS aAMHHHCTPATHBHOW MPOIEIYPHI SBISETCS MOCTYIUICHHE
OT 3asBUTEIIS 3alpoca W HMHBIX JIOKYMEHTOB, HEOOXOMUMBIX IS TPEIOCTABICHHUS TOCYIapCTBEHHOMN

YCIIyTH.
B ciydae nogaum 3anpoca B 5IeKTpOHHOU (hopMe ¢ ucTob30oBanreM [loprana ocHOBaHHEM Haydaa
BBITIOJTHCHU A aI[MHHHCTpaTHBHOﬁ nmpoucaypsl ABJIACTCA (yK%BIBaeTCH TOJBKO B

cilydae, ecJIi OCHOBAHHMS Hadayia BHIITOJIHEHUS aIMHHUCTPATUBHON TPOIIEYPHI B CIIydae MoIauu 3ampoca
B 3JICKTPOHHOH (hopMme ¢ ncnoab3oBanueM [lopraia oTINYalOTCS OT COOTBETCTBYIOIIUX OCHOBAHUHN IMPH
NPEJOCTABICHNH TOCYIApPCTBEHHOW YCIYIH B HMHBIX (OpMax, HalpUMEp, JHYHAs sIBKA 3asSBUTEIS C
NPE/ICTaBJICHUEM BCEX HEOOXOIUMBIX JOKYMEHTOB MJIH pErucTpalius 3amnpoca Ha [loprae).

3.2.2. JIOKHOCTHBIM JTHIIOM (pabOTHHUKOM), OTBETCTBEHHBIM 3a BBHIMOJIHEHUE aIMHHHUCTPATHBHON
NpPOIEYPHI, SBISCTCS /yKa3pIBalOTCS  CBEIEHHS O JO/DKHOCTHOM  JIHIIC
(pabotuuke)/(manee - TOMKHOCTHOE JHIO (PaOOTHUK), OTBETCTBEHHOE 3a MPUEM JOKYMEHTOB) (IaHHBIM
a03all MOMJICKUT BKJIIOUCHUIO B aJMHHUCTPATHUBHBIA pPErJIaMEHT IPEIOCTABJICHUS TOCYIapCTBCHHOMN
YCIIYTH, 32 UCKJIFOYCHUEM CITy4aeB, YKa3aHHbBIX B a03alle BTOPOM HACTOSIIETO MyHKTA).

JIOJDKHOCTHBIM  JTUIIOM  (paOOTHHUKOM), OTBETCTBEHHBIM 32 BBIIOJHCHUE aJIMUHHCTPATHBHOU
nporeaypsl (Ianee - J0KHOCTHOE IO (PaOOTHHK), OTBETCTBEHHOE 3a ITPHUEM JIOKYMEHTOB), SIBIISICTCS:

- [Opu JUYHOM OOpamleHMH 3asBUTENS - pabOTHUK MHOTO(QYHKLIMOHAJIBHOTO IIEHTpa
NPE0CTABIICHHUS TOCYIapCTBEHHBIX YCIIYT;

- (ykaspiBaroTcss WHBIC (OPMBI TOAAYM 3aMpoca W HMHBIX JOKYMEHTOB,
HEOOXOMMBIX JUISl MPEAOCTABICHUS TOCYTApCTBEHHOW YCIYTH) - JOMKHOCTHOE JUIO (pabOTHUK)
/yka3bIBarOTCSl CBEACHUS O JOJDKHOCTHOM Jjmie (paboTtHuke)/
(yka3pIBaeTCsl OpraH HCHOJHUTEIbHOM BIACTH TOopojga MOCKBBI, OpraH MECTHOTO CaMOYIpaBIlICHHS,
MOJIBEJIOMCTBCHHAs] OpraHy WCIOJHUTEIbHON BJIACTH WM OpPraHy MECTHOTO CaMOYIPaBJICHUS
OpraHu3anus, MPeJOCTaBISIIONINE FOCYAAPCTBEHHYIO YCIIYTy) (MaHHBIA a03all MOJICKUT BKIIOYCHHIO B




aJIMUHUCTPATHBHBIM PETJIAMEHT NPEJOCTABICHUS TOCYJAapCTBEHHOM YCIyrd, B Clydae €ciH
roCy/lapCTBEHHasi yciayra TpeJoCTaBisieTcsi B MHOTOQYHKIIMOHAJBLHOM LEHTPE MPEeI0CTaBICHUS
TOCY/IapCTBEHHBIX YCIIYT).

3.2.3. JlomknoctHoe auio (paOOTHHMK), OTBETCTBCHHOE 3a IPUEM JOKYMEHTOB, OCYIIECTBIISIET
OpUEeM M PErucTpaluio 3ampoca M HHBIX JOKYMEHTOB, HEOOXOAMMBIX IS TPEAOCTABICHHS
rOCY/IapCTBEHHOM YCIYTH, B COOTBETCTBMH ¢ EmuHbIMEH TpeOoBaHusMH (najnee B aJMHHHUCTPATHBHOM
perimaMeHTe MOTYT OBITh yKa3aHbl YHHUKaJIbHBIE JEHCTBUS, CBS3aHHBIE C OCOOCHHOCTAMHU
MPEIOCTAaBIICHUs KOHKPETHOW TOCylapCTBEHHOW ycinyru. B ciywae ecnu mpu mnpeaocTaBieHHH
rOCYJapCTBEHHON YCIYTH peanu3aiis OTAENbHBIX JEHCTBUH OCYIIECTBISETCA JOJDKHOCTHBIM JIHIIOM
(paOOTHHKOM) OpraHa MCHOJHHUTEIBHON BIacTH ropona MOCKBBI, OpraHa MECTHOTO CaMOYIpPaBIICHHUS,
MOJIBEJOMCTBEHHON OpraHy HCHOJHUTENIbHON BJIACTU WJIM OpraHy MECTHOTO CaMOYIpPaBIICHUs
OpraHu3aliy, NPEIOCTABISIONINX TOCYIaPCTBEHHYIO YCIYry, U paOOTHUKOM MHOTO(]YHKIIMOHAIBHOTO
HEHTpa MPEJOCTaBICHHS TOCYIapCTBEHHBIX YCIYT, YKa3aHHbIE NEHCTBUS OMUCHIBAIOTCS MPUMEHUTEIHHO
K KOKJIOMY U3 HUX:

3.2.3.1. lomkHOCTHOE M0 (paOOTHHK), OTBETCTBEHHOE 3a MPUEM JIOKYMEHTOB, - JOJDKHOCTHOE
auno  (paboTHUK) (ykasbiBaeTcsi OpraH MCHOJHUTEIBHON BJIACTH TOpOJa
MocCKBBI, OpraH MECTHOTO CaMOYTIpaBJICHUs, TOJBEAOMCTBEHHAs! OpraHy MCIOJIHUTEIbHONW BJIACTH WM
OpraHy MECTHOI'O CaMOYIPABJICHUS OpraHW3alys, MPEAOCTABIAIONINE TOCYIAPCTBEHHYIO YCIYTY)
OCYIIIECTBIISIET (mamee  kpaTkO  MEPEYUCIACTCS  TOCIEI0BATEIBHOCTh
aJIMUHHUCTPATHBHBIX JICWCTBHUI U PELICHUH ¢ yueToM EquHBIX TpeOoBaHHIA).

3.2.3.2. JlomxHOcTHOE auio (paOOTHHK), OTBETCTBEHHOE 3a MIPHUEM JIOKYMEHTOB, - PaOOTHHK
MHOTO()YHKIIMOHAJIFHOTO IIEHTpa MPEOCTAaBICHUS T'OCYJApCTBEHHBIX YCIYT OCYILECTBIISET Iepenady
3arpoca M HHBIX JOKYMEHTOB, HEOOXOJUMBIX [UIsl MPENOCTaBIIEHUS TOCYJapCTBEHHOM YCIyTH, B
(yka3bIBaeTCsl OpraH MCHOJHUTEIBHOM BIacTH roposa MOCKBBI, OpraH MECTHOTO
CaMOYIpaBJieHUs, TOJBEIOMCTBEHHAss OpraHy HCIHOJHUTENbHON BIIACTH WM OpraHy MECTHOIO
CaMOYIIpaBJICHHS OpPTraHU3allMs, NPEIOCTABISIONIAE TOCYIAPCTBEHHYIO YCIYTy, KOTOpoMY (KOTOpO¥)
NepealoTcsl MPUHATbIE B MHOTO(QYHKIIMOHAIBHOM IIEHTPE MPEAOCTaBICHUS TOCYIapCTBEHHBIX YCIYT
3ampoc ¥ WHbBIC JOKYMEHTHI, HEOOXOAUMBIC ISl MPEJOCTABICHUS TOCYAapCTBEHHOMN YCIyTH), a TaKke
(manee KpaTKo MEPEUUCISIETCS TTOCIEIOBATEILHOCTh aIMUHUCTPATUBHBIX ACHCTBUN U
pemieHui ¢ yaeroM EnuHBIX TpeOOBaHHIA).

3.2.4. MakcuMajabHbIi CPOK BBIOJTHEHUS AAMHUHUCTPATUBHON TMPOLEIYPHl  COCTaBIISICT
(yka3pIBaeTcsl CpOK B MUHYTaX, 4acax, pabouux ITHSIX, B TOM YHCJIE C Y4ETOM
CpOKa Iepelayd NPUHATHIX 3ampoca M HMHBIX JIOKYMEHTOB, HEOOXOJUMBIX Uil MPEAOCTaBICHUS
rOCYJapCTBEHHOM YCIYTH, W3 MHOTO()YHKIIMOHAJIBHOTO LIEHTPa MPEJOCTAaBICHUS TOCYAapCTBEHHBIX
yCIyr B OpraH HCHOJHUTENbHOM BIIacTH TopoAa MOCKBBI, OpraH MECTHOIO CaMOYIpaBJICHHUS,
MOJBE/IOMCTBEHHYIO OpraHy WCIOJIHUTEIbHOM BJIACTH WJIM OpPraHy MECTHOTO CaMOYIpaBJICHUS
OpraHM3aIMIo, MPEIOCTABIAIONINE FOCYAAPCTBEHHYIO YCIYTYy, B Clydae €cii roCylapCTBeHHasl yciyra
IPEJIOCTABISICTCS B MHOTO()YHKIMOHAILHOM LIEHTPE MPEJIOCTaBICHHS TOCYAAapCTBEHHBIX yciyr). B
Clly4ae €CJIM CPOKH BBIMOJIHEHHUS HPOLEAYpPhl pa3InyHbl IpU MoJaye 3anpoca U UHBIX JTOKYMEHTOB B
3NIEKTPOHHOH (popme ¢ ucronp3oBanueM lloprana u B cirydae TUYHOTO OOpAIIECHHUS C 3aIIPOCOM B OpraH
UCIIOJTHUTENIbHON BIIaCTH ropoaa MOCKBBI, OpraH MECTHOTO CaMOYIPaBJICHHUS, IOJBEJOMCTBEHHYIO
OpraHy  HCIOJHUTENBHOM BJIACTH WM OpraHy MECTHOTO CaMOYIpaBJIEHUS  OpPraHU3aluIo,
MPEIOCTABIAIONINE TOCYJApPCTBEHHYIO YCIYry, MHOTO(QYHKIIMOHAIBHBIA WLEHTP MpPerOoCTaBICHUS
rOCYJapCTBEHHBIX YCIIYT, B aIMUHUCTPATHBHOM pPErilaMeHTe MPEJOCTABICHUS TOCYIapCTBEHHON YCIyTH
yKa3bIBAETCS JIBa CPOKA).

3.25. PesynpTarom BBITTOJTHEHUS aJIMUHHUCTPATUBHON POLEAYPHI SIBJISIETCS
(omuchIBaeTCS KaXIbld pe3ylbTaT aIMUHUCTPATHBHOM MPOIEAyphl C
yKkazaHueM ero Qopmsbl, mopsaka (crocoba) mepenaud JTOKyMEHTOB W (W) MHPOpPMALUU 00 STOM
pe3ynbTare, JOKYMEHTOB M WHGOpMaluU, MOATBEPKIAIOIIUX PE3yIbTaT, KOTOPHIE MOTYT SIBISATHCS
OCHOBaHHEM JUIsl Havyajia BBIIIOJIHEHHSI CIeIyIOUIel aJMHUHUCTPATUBHOM Npoueayps! (nevicTBus) u (uim)
NPUHATHS PCIICHHS).

3.3. OOpabGotka  JgoKyMeHTOB (MHpOpMammu), HEOOXOAMMBIX ISl  MPEIOCTABICHUS
roCyIapCTBEHHOW YCIYTH:

3.3.1. OcHOBaHMEeM Hauana BBHIMOJHEHHUS AaIMUHUCTPATHUBHON IMPOLEAYpPHI SBISETCS MOTY4YCHUE
JIOJDKHOCTHBIM ~ JTUIIOM  (paOOTHUKOM), YIOJHOMOYCHHBIM HAa BBIMOJHEHHE aIMHHUCTPATHBHON




IPOIEIYPHI, OT JOJDKHOCTHOTO Jiniia (paOOTHHUKA), OTBETCTBEHHOIO 33 IPUEM JIOKYMEHTOB, IPUHSATHIX OT
3asgBUTENS JOKYMEHTOB.

3.3.2. lomxHOCTHBIM THIIOM (paOOTHUKOM), OTBETCTBEHHBIM 32 BBIITOJHEHUE aIMUHHCTPATHBHOM
OpOLEAYpHl, SBISIETCA /yka3bIBaIOTCSA CBEACHUS O JIOJDKHOCTHOM  JIHIIC
(pabotHuke)/(masiee - MOMKHOCTHOE MO (PaOOTHHK), OTBETCTBEHHOE 3a OOpabOTKY JOKYMEHTOB)
(maHHBI  ab3am  TMOMICKHT BKIIOYCHHIO B  AJMHHHCTPATHBHBIA  PErIAMEHT  MPEIOCTABICHHUS
rOCyJapCTBEHHOMN YCIIYTH, 3a HCKIIOYCHUEM CTyJacB, yKa3aHHbBIX B a03aile BTOPOM HACTOSIIIETO MyHKTA).

JIOJKHOCTHBIM  JTUIIOM  (PaOOTHHKOM), OTBETCTBEHHBIM 32 BBITIOJIHEHHE aMUHUCTPATUBHOM
nporenypsl (manee - HODKHOCTHOE jHio (paOOTHHMK), OTBETCTBEHHOE 3a 00pabOTKY ITOKYMEHTOB),
SIBJISIETCSL

- JomkHOCcTHOE Jnio  (paboTHHK) /yKa3pIBalOTCS  CBEACHUS O
JOJDKHOCTHOM Jnie (paboTHuke)/ (yka3pIBaeTCsl OpraH MCIIOJIHUTEIBHOW BIIACTH
roposa MOCKBbI, OpraH MECTHOTO CaMOYIpaBJeHUs, MOJBEJOMCTBEHHAs OpraHy HCIOJIHUTEIbHON
BJIACTH WJIM OPTaHy MECTHOTO CaMOYIPAaBJICHHs OpraHU3alus, MPEIOCTABISIIONINE TOCYIapPCTBECHHYIO
yemyry);

- pabOTHUK MHOTO(YHKIIMOHATIHHOTO [EHTPA MPEIOCTABICHUSI TOCYIaPCTBEHHBIX YCIIYT - B YacTH
(yka3bIBarOTCs [JCHCTBUS, OCYIIECTBISEMbIE PAOOTHUKOM MHOTO()YHKIIMOHAILHOTO
[EHTPa MPEJOCTAaBICHHUS TOCYIAPCTBEHHBIX YCIYT, B TOM YHCJIE B YAaCTH JMYHOTO BPYYCHUS 3aBUTEIIO
peIICHUsT O TMPUOCTAHOBICHUU MPEAOCTABJICHHS TOCYJAapCTBEHHON YCIYTHM - MpPU HAIWYUHU) (TaHHBIA
a03a1] MOANC)KUT BKIIOYCHUIO B aJMUHHCTPATHUBHBIA pEriiaMEHT MPEIOCTaBICHUS TOCYAapCTBEHHOM
yCIIyTH, B Cllydyae €clii TOCYJapCTBEHHAas yciyra MpeJoCTaBiseTcs] B MHOTO(YHKIIMOHAILHOM LIEHTpE
NPEOCTABIICHHUS TOCYIaPCTBEHHBIX YCIIYT).

3.3.3. JlomkHoctHoe o (paOOTHHMK), OTBETCTBEHHOE 3a OOpabOTKy JIOKYMEHTOB,
(mamee KpaTKO TEPEUUCISICTCS IMOCIEAOBATCILHOCTh aMHUHHUCTPATUBHBIX
JIEHCTBUM M penieHnii ¢ yuetom Equabix TpeboBaHuii. MOKeT OBITh YKa3aHO: B3aUMOJICHCTBUE C MHBIMU
OpraHaMH ¥ OpraHU3alUsSMHU, B TOM YHCJIE C HCIOIH30BAaHUEM MEKBEIOMCTBEHHOTO WH()OPMAIIMOHHOTO
B3aUMOJICUCTBUS; (OPMHUpPOBAHHWE | UCIIOJIBb30BAaHWE CBeJCHHN ba3oBoro perwcrpa B TOpSAKe,
ycraHoBiaeHHOM [IpaButenbcTBOM MOCKBBI; B3aUMOJACHCTBHE C 3asSBUTENEM, MHOTO()YHKIIMOHAIHHBIM
HEHTPOM TMPEAOCTaBICHHUS] TOCYJapCTBEHHBIX YCIYT; YHHKaJbHbIE JIEHCTBUSA, CBSI3aHHBIE C
0COOEHHOCTSIMHM TIPEIOCTABJICHUsI KOHKPETHOW TOCYAapCTBEHHOW yciyru. B ciydae HeoOXoaumocTH
SBKH 3asiBUTENS JUIsl TIPEJICTABICHUS OPUTHHAIOB TOKYMEHTOB, IPEJCTABICHHBIX B BHUJIE AJIEKTPOHHBIX
KOmuid (3JIEKTPOHHBIX 00Pa30B) JOKYMEHTOB, B COCTaBE aJIMUHUCTPATUBHBIX MPOIEAYP YKa3bIBAIOTCS
yCIOBUSL O HEOOXOAMMOCTH SIBKM 3asBUTENsS, B TOM YHCIE B MHOTO(QYHKIIMOHAJIbHBIA LEHTP
MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIYT, H CCHUIKHA HA NIEPEYCHb JOKYMEHTOB, KOTOPBIN JTOJDKEH OBITh
NPE/ICTABIICH 3asBUTEIEM U CBEPKH C MPEICTABICHHBIMH JJICKTPOHHBIMU KOMHSIMH (DJICKTPOHHBIMH
oOpazamu). B crmyyae eciim mpu MpenoCTaBICHUH TOCYJAPCTBEHHON YCIYTH peau3alisi OTICIbHBIX
JICUCTBHI OCYIIECTBIISCTCS TOJDKHOCTHBIM JIMIIOM (paOOTHHKOM) OpraHa HCIOJHUTEIbHOW BIAaCTH
roposa MOCKBBI, OpraHa MECTHOTO CaMOYIPaBIJICHUs, IMOJABEIOMCTBEHHOW OpraHy HCIIOTHHTEIHHON
BJIACTH WJIM OpPTraHy MECTHOI'O CaMOYIpaBJiCHHsS OpraHU3aliH, MPEJOCTaBISIONIMX TOCYJapCTBEHHYIO
yCIyTy, ¥ paOOTHUKOM MHOTO(YHKIIMOHAJIHHOTO ILIEHTpa MPEAOCTaBICHHUS TOCYTapCTBEHHBIX YCIYT,
yKa3aHHbIE JIEHCTBUS ONMUCHIBAIOTCS MPUMEHUTEIBHO K KOKJIOMY M3 HUX:

3.3.3.1. JomxnoctHoe umio (paOOTHHMK), OTBETCTBEHHOE 3a OOpabOTKYy JOKYMEHTOB, -
JOJKHOCTHOE JIUIO (paOOTHHK) (yka3sIBaeTCsi OpraH HCIHOJHHUTEIBHON BIIACTH
ropona MOCKBBI, OpraH MECTHOTO CaMOYIpPaBIIEHUS, MOJBEIOMCTBCHHAs OpraHy HCIIOTHUTEIbHON
BJIACTH WJIM OpPraHy MECTHOT'O CaMOYIIpaBJICHMs] OpraHU3alusi, MPEJAOCTaBISIONINE TOCYIapCTBEHHYIO
YCIYTy) OCYILECTBISIET (mamee KpaTKo TEPEUUCISACTCS MOCIEI0BATEIBHOCTh
aIMUHUCTPATUBHBIX JCHCTBUH M pemieHuid ¢ yderoM EauHbIX TpeOoBaHWi, B TOM 4YHCJIE B YacTH
nepesayd B MHOTO() YHKITMOHAILHBINA [IEHTP MPEIOCTABICHUS TOCYIaPCTBEHHBIX YCIIYT KOIUU PEIICHUS O
MPUOCTAHOBJIEHUU MPEIOCTABICHUSI TOCYJApCTBEHHON YCIyTHW B Cily4asiX, YCTAaHOBJIEHHBIX EnuHbIMU
TpeOOBAHUSAMHU).

3.3.3.2. JlomxHocTHOE H10 (pabOTHHK), OTBETCTBEHHOE 3a 00pabOTKY JOKYMEHTOB, - PaOOTHHK
MHOTO(YHKIIMOHAJILHOTO ~ LIEHTpAa  NPEJOCTABJIEHUS  TOCYAAPCTBEHHBIX  YCIAYr  OCYIIECTBISET
(manee KpaTKo MEPEUHCISIETCS TTOCIEIOBATEILHOCTD aIMUHUCTPATUBHBIX ACHCTBUN U
pemieHui ¢ yaetoM EnuHBIX TpeOOBaHHIA).

3.3.4. MakcuMaiabHbIi CPOK BBIIOJTHEHUS AAMUHUCTPATUBHON TPOLEAYPHl  COCTaBIISIET




(yka3pIBaeTCs CpOK B MHHYyTaX, 4acax, pabouux AHsx. B ciaydae eciu cpoku
BBITTOJIHEHHSI TIPOLICYPHI PA3JIMYHbI TIPU M0Jja4e JOKYMEHTOB B JIEKTPOHHOU (hOpME C UCTIOIh30BaHUEM
[Moprana wnu B ciiydae JMYHOTO OOpaIleHHs C 3alPOCOM B OpraH HCIOJHUTEIBHOW BJIACTH TOPOJA
MoOCKBEBI, OpraH MECTHOTO CaMOYITPaBIICHHsI, TIOJJBEIOMCTBEHHYIO OpTaHy WCIOJHHUTEIBHON BIACTH WU
OpraHy MECTHOTO CaMOYIPABJICHUS OpPraHMU3AIMI0, MPEIOCTABISIONIUE TOCYAAPCTBCHHYIO YCIYTY,
MHOTO(YHKIIHOHAJILHBIA [EHTP MPEIOCTaBICHUSI TOCYIapCTBEHHBIX YCIYT, B aJIMHUHHCTPATHBHOM
periaMeHTe MPeI0CTaBICHUS TOCYIaPCTBCHHOM YCIYTH YKA3bIBACTCS JIBa CPOKA).

3.3.5. Pesynbrarom BBITIOJTHCHHSI AIMUHUCTPATHBHOMN MIPOIIETYPHI SIBJISICTCS
(omuchIBaeTCS KaXKAbI Pe3y/bTaT aIMHHUCTPATHBHOW MPOIEAYpPhI C
yKazaHheM ero (Gopmbl, opsjaka (crmocoda) mepeaayd, B TOM YUCIE B MHOTOQYHKIIMOHAILHBIN IIEHTP
IpPEIOCTaBICHHS TOCYIapPCTBCHHBIX YCIYT, MTOKYMEHTOB M (uim) mHpOpMaIu 00 3TOM pe3yibTare,
JOKYMCHTOB M WH(OPMAIINH, TOATBEPKAAIOIINX PE3YJIbTAaT, KOTOPHIC MOTYT SIBISITHCS OCHOBAHHEM JIJIst
Hayaja BBINOJHEHHS CIACAYIOIMIEH aJIMHUHUCTPATHBHON Mpoueaypsl (meiictBus) u (Wim) TPHHATHS
peleHws).

3.4. ®dopmupoBaHue pe3yibTaTa NPEAOCTABICHUS TOCYAAPCTBEHHOW YCIYTM C BHECCHHUEM
CBEJICHUN O KOHEYHOM pe3yibTaTe yCiyrd B ba3oBblil perucrp:

3.4.1. OcHOBaHWEM Hauana BBIMOJHEHHS aIMHHUCTPATHBHON IMPOUEAYPHI SBISETCS TOIYYCHUE
JOJDKHOCTHBIM JTUIIOM (paOOTHUKOM), YIIOJTHOMOYCHHBIM Ha TOJMKMCAHUE PE3yJibTaTa MPeJOCTaBICHUS
TOCYJapCTBEHHOHN YCIIYTH, MPOEKTa JOKYMEHTA, MOATBEPKAAIOIIETO MPEJOCTaBICHUE TOCYIapCTBEHHON

YCIIYTH.
3.4.2. Io/KHOCTHBIM JTHIIOM (pabOTHHUKOM), OTBETCTBEHHBIM 3a BBHIMOJIHEHUE aMHHUCTPATHBHON
HpOI_IeI[ypBI, ABIIACTCA /yKaBBIBaIOTCH CBCACHUSA 0 JOJIDKHOCTHOM JINTIC

(pabotuuke)/(manee - MOMKHOCTHOE JHUIO (pabOTHHK), OTBETCTBEHHOE 3a (DOPMHUpPOBAHHME PE3yJIbTATA)
(maHHBI a03am  TOMJCKHUT BKIIOYCHUIO B  AJMUHHCTPATHBHBIA PErIAMEHT IPEIOCTABICHHUS
TOCY/IapCTBEHHOM YCIIYTH, 32 UCKJIFOYCHUEM CITy4aeB, yKa3aHHbBIX B a03alle BTOPOM HACTOSIIETO MMyHKTA).

JIOJDKHOCTHBIM  JTHLIOM  (paOOTHHKOM), OTBETCTBEHHBIM 32 BBITIOJIHEHHE aMHUHUCTPATUBHOM
nporeaypsl (manee - JTOJDKHOCTHOE JHUIO (pabOTHHK), OTBETCTBECHHOE 3a (DOPMHPOBAHHE pPE3yibTaTa),
SIBIISICTCA

- TOJKHOCTHOE JIHIIO (pabOTHUK) /yKa3bIBatOTCS CBEACHUS O JOKHOCTHOM JIHIIE
(paboTHuKe)/ (yka3pIBaeTcsi OpraH MCIOJHHUTEIBLHOW BIIACTH Topoia MOCKBHI,
OpraH MECTHOTO CaMOYIpaBJICHUS, TOABEIOMCTBEHHAs] OpraHy WCIOJHHUTEIHHON BJIACTH WIH OpPTraHy
MECTHOT'O CaMOYITPABJICHUS OpraHu3alys, PEI0CTABISIOIINE TOCYAAPCTBEHHYIO YCIYTY);

- pabOTHUK MHOTO(YHKIIMOHAILHOTO IEHTPA MPEIOCTABICHUSI TOCYAaPCTBEHHBIX YCIIYT - B 4acTH
(yKa3bIBaroTCs [IICHCTBUSI, OCYHIECTBISIEMbIe PAOOTHUKOM MHOTO()YHKIIMOHAIEHOTO
IICHTpa MPEIOCTABICHUS TOCYTApCTBEHHBIX yciyr) (maHHbIA a03all MOUICKHUT BKIIOYCHHIO B
aJIMUHUCTPATUBHBIM pETJIAaMEHT NPEJOCTaBICHUS TOCYJAapCTBEHHOM YCIyrd, B Clydae €ciH
TOCYJapCTBEHHAsT ycIyra TMPeNoCTaBsieTcss B MHOTO(YHKIIMOHAIBHOM IIGHTPE IPEIOCTaBICHUS
TOCY/IapCTBEHHBIX YCIIYT).

3.4.3. JlomkuoctHoOe auio (pabOTHHK), OTBETCTBEHHOE 3a (DOPMUPOBAHKE Pe3ysIbTaTa,

(manee KpaTKO MEPEUUCISACTCS MTOCIEIOBATEILHOCTD a/IMUHUCTPATHBHBIX JEUCTBHI U PEIICHUI C y4eTOM
Ennneix TpeOGoBaHuii. MoryT OBITh yKa3aHbl YHUKAJIbHBIC JCHCTBHUSA, CBSI3aHHBIE C OCOOECHHOCTSIMU
IIPENOCTABICHUs KOHKPETHOM TOCYNApCTBEHHOM Yyciayru. B ciydae ecnu 1npu  IperoCTaBICHUU
TOCYJApCTBEHHON YCIYTH peau3aiisl OTHENBHBIX NEHCTBHH OCYIIECTBISIETCS JOJDKHOCTHBIM JTHIIOM
(pabOTHHMKOM) OpraHa MCHOJHHUTEIBLHON BIacTH ropona MOCKBBI, OpraHa MECTHOTO CaMOYIpPaBIICHHUS,
MIOJIBE/IOMCTBEHHOW OpraHy WCIOJHHUTEIBHON BIACTH WJIM OpPraHy MECTHOTO CaMOYIPaBIICHHUSI
OpraHu3aliy, NPEIOCTABISAIONINX TOCYIapCTBEHHYIO YCIYyry, U paOOTHUKOM MHOTO(]YHKIIMOHAIBHOTO
[IEHTpa MPEJOCTABICHHUS TOCYIaPCTBEHHBIX YCIYT, YKa3aHHbBIC ICHCTBUS OMHUCHIBAIOTCS TIPUMEHUTEIIEHO
K KOKJIOMY U3 HUX:

3.4.3.1. JlomxkHoctHOe muio (paOOTHHK), OTBETCTBCHHOEC 3a (OpPMHUPOBAaHHE pe3yiabTara, -
JOJDKHOCTHOE JHIO (pabOTHUK) (yka3pIBaeTCsi OpraH UCIOJIHHUTEIBHOU BIACTH
ropoga MOCKBBI, OpraH MECTHOTO CaMOYIPAaBIICHHs, ITOJBEJOMCTBCHHAs OpPTraHy HCIIOIHUTEILHON
BJIACTH WJIM OpPTraHy MECTHOTO CaMOYIPaBICHHs OpraHU3als, MPEAOCTABISIONINE TOCYAapCTBEHHYIO
YCIIYTy) OCYILIECTBISIET (mamee KpaTKO TEPEUUCIISAETCS MOCIEI0BATEIbHOCTh
aJIMUHHUCTPATHBHBIX JCHCTBUH W pelieHWid ¢ ydetoM EnuHBIX TpeOOBaHMII), a TakkKe INepeaady
JOKYMEHTOB, TIOATBEP)KIAIOMIMX MPEIOCTaBICHHUE TOCYAAPCTBEHHOW YCIyTH, U3




(ykas3pIBaeTCsl OpraH HCIHOJHUTEIBHOM BIACTH TOopojga MOCKBBI, OpraH MECTHOTO CaMOYIpaBlICHHS,
MOJIBEJIOMCTBEHHAss OpraHy WCIOJHHUTEILHON BJIACTH WM OpraHy MECTHOTO CaMOYIPaBJICHHS
OpraHM3anysi, MPeIOCTaBISIONIMe TOCYIapCTBEHHYIO YCIAYry) B MHOTO(QYHKIIMOHAIBHBIH IEHTP
IpeI0CTABICHHS TOCYIaPCTBEHHBIX YCIYT [UTS BBIAAYH UX 3aSBUTEIIO.

3.4.3.2. JlomxHocTHOe yuIO (pabOOTHUK), OTBETCTBEHHOE 3a (OPMHpPOBAHHE pE3ylbTara, -
pabOTHUK MHOTO(QYHKIIMOHATIBHOTO IIEHTPA TPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIYT OCYIIECTBIISET
(masee KpaTKO MEPEUMCISIETCS TTOCIEI0BATEILHOCTh aIMUHUCTPATUBHBIX ACHCTBUI U
peteHuit ¢ yaerom EAMHBIX TpeOOBaHMiA).

3.4.4. MakcuManbHbIi CPOK BBINOJHEHUS aJMHHHUCTPATUBHOW TPOLEAYPHl  COCTaBIISET
(ykas3pIBaeTcsl CPOK B MHUHYTax, dacax, pabouux IHSX, B TOM YHCJIE C YIETOM
CpoKa mepeaayn JOKYMEHTOB, MOATBEPKAAIONIMX MPEIOCTABICHNAE TOCYIaPCTBCHHOM YCIYTH, U3 OpraHa
UCIIOJTHUTEILHON BJIaCTH ropoga MOCKBBI, OpraHa MECTHOTO CaMOYIIPaBJICHHUS, IOABEIOMCTBEHHOM
OpraHy HCIOJHUTEIbHOW BIACTH WJIM OpPraHy MECTHOIO CaMOYIPaBJICHUS  OpraHU3alluH,
IPEJIOCTABIIAIONIMX TOCYAaPCTBEHHYIO YCIAYTY, B MHOTO(QYHKIIMOHAIBHBIA IEHTP MPEIOCTABICHHS
TOCY/IapCTBEHHBIX YCIYT JJIsl BbIJAYM UX 3asBHUTENO. B ciydae eciii CPOKM BBIMOJHEHHUS MPOIIEIYPhI
pa3IMYHBI IPH TI0/1aU€ 3aIpOca M HHBIX JOKYMEHTOB B DJIEKTPOHHOM (hopMe ¢ ucmosp3oBanreM I[loprana
WIM B Cllydae JMYHOTO OOpaICHHsI C 3alpOCOM B OpraH HCIOJHHUTENBHON BJIACTH ropoaa MOCKBBHI,
OpraH MECTHOTO CaMOYIpPaBJCHHUS, MMOIBEIOMCTBCHHYIO OpPTraHy HMCIOJHUTEIBHON BIACTH WIIM OpraHy
MECTHOTO  CaMOYINpPAaBJCHUS  OPraHMU3allMi0,  MPEJAOCTABISAIONIME  TOCYIApCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHAJBHBIA IIEHTP TPEIOCTABICHHUS T'OCYAaPCTBEHHBIX YCIYyT, B aIMHHHCTPATHBHOM
peryiaMeHTe MPEe0CTaBICHHUS TOCYIapCTBEHHON YCIYTH YKa3bIBACTCS IBA CPOKA).

3.4.5. PesynbpraTom BBITTOJTHEHHSI AIMHHHACTPATHBHON IPOLIEAYPHI SIBJISICTCS
(omuchIBaeTCS KaXIbld pe3yNibTaT aIMUHUCTPATHBHOM MPOIEAyphl C
ykazaHueM ero Qopmbl, mopsaka (crocoba) mepenaud JTOKYMEHTOB W (W) MHPOpPMALUU 00 3TOM
pe3ynbrare, AOKYMEHTOB W HWH(OpMAIMH, TMOATBEPXKIAIOIIUX PE3y/bTaT, KOTOPbIE MOTYT SBJSTHCS
OCHOBaHHEM JUIsl Havyaja BBIIIOJIHEHHSI CIeIyIOUIel aJMHUHUCTPATUBHOM Npoueayps! (nericTBus) u (uim)
IPUHATHS PCIICHHS).

3.5. Bbimaua (HampaBieHHE) 3asBHTENIO JOKYMEHTOB, MOJATBEPKIAIONIMX MPEIOCTABICHHE
TOCY/IapCTBEHHOM yCiIyru (B TOM YHCIIC OTKA3 B MPEIOCTABICHUN TOCYIAPCTBEHHON YCITyTH):

3.5.1. OcHoBaHMeM Hayajna BBIIOJHEHHS AJIMHHUCTPATHBHOW MPOIEAYPHI SABISIETCS MOJTyYCHHE
JIOJDKHOCTHBIM JIMIIOM (paOOTHHKOM), OTBETCTBEHHBIM 32 BBIMOJIHCHUE 8 IMUHUCTPATHBHOW MPOIETYPHI,
JOKYMEHTA, TTOATBEPIKIAIOIIET0 MPEAOCTABICHUE TOCYIapCTBEHHOM YCIIyTH.

3.5.2. JIo/KHOCTHBIM JTHIIOM (pabOTHUKOM), OTBETCTBEHHBIM 3a BBIMOJIHEHUE aIMHHHUCTPATHBHON
IPOLEAYPHI,  SABJIAETCS /yka3pIBarOTCS  CBENEHHS O JIOJDKHOCTHOM  JTUIIC
(pabotuuke)/(mamee - AOKHOCTHOE JHUIO (pabOTHHUK), OTBETCTBEHHOE 3a BbIgauy (HampaBliCHHE)
JIOKYMEHTOB) (JIaHHBIH a03all MOUIEXKUT BKITIOYCHUIO B aIMUHUCTPATHBHBIN PErIIAMEHT MPEI0CTABICHHS
rOCY/IapCTBEHHOM YCIIYTH, 32 UCKJIFOYCHUEM CITy4aeB, YKa3aHHbBIX B a03alle BTOPOM HACTOSIIETO MyHKTA).

JIOJKHOCTHBIM  JTMIIOM  (pabOTHMKOM), OTBETCTBEHHBIM 3a BBIMIOJIHCHHE aMHUHHUCTPATHBHOM
nporeaypsl (mamee - MODKHOCTHOE Juio (paOOTHHMK), OTBETCTBEHHOE 3a BbIAauy (HAIpaBJIeHHE)
JIOKYMCHTOB), SIBJISICTCS:

- NP JIMYHOM BPYYCHHUH 3aIBUTEIIO JOKYMEHTOB - PaOOTHHK MHOTO(QYHKIIMOHAJIBHOTO IEHTPA
IPEI0CTABICHHSI TOCYIaPCTBEHHBIX YCIYT;

- (yxaspiBaroTcss WHBIE (GOpPMBI Bbiaun (HampaBiCHHs) TOKYMEHTOB) -
JOJDKHOCTHOE JIUIO (pabOTHUK) /yKa3bIBaIOTCS CBEJCHUSI O JODKHOCTHOM JIMIIC
(paboruuke)/ (yxa3pIBaeTcs OpraH HMCIOJHUTEIBLHONW BJIACTH ropojaa MOCKBBI,
OpraH MECTHOTO CaMOYIPaBJCHHUS, MMOABEAOMCTBEHHAs OPTraHy HCIIOJHHUTEIBHOW BIACTH WM OpraHy
MECTHOTO CaMOYIIPaBJICHHsSI OpraHu3alys, MPEIOCTABISAIONINE TOCYAaPCTBEHHYIO YCiIyry) (maHHbIH
ab3a1] TOJICKUT BKIIOUYCHHIO B aJMHHUCTPATHBHBIM PETJIAMEHT IPEIOCTABICHUS TOCYAapCTBEHHOM
yCIIYTH, B Clydae €CM TOCYIapCTBEHHAsl yCIyra MpeaoCTaBIsSeTCs B MHOTO(YHKIIMOHATBHOM IIEHTPE
IPEI0CTABICHHSI TOCYIaPCTBEHHBIX YCIIYT).

3.5.3. JlomkHocTHOE U0 (pabOTHHUK), OTBETCTBEHHOE 3a BbIAady (HampaBiIeHHE) TOKYMEHTOB,
(mamee KpaTKO TIEPEUYMCISIETCS MOCIIEAOBATEIbHOCTh aIMUHHCTPATHBHBIX
JEeUCTBUM W pemieHnit ¢ yderoM Enunbix TpeOoBanuii. MoxeT OBITh yKa3aHO. OCOOCHHOCTH
B3aUMOJICHCTBHUS C 3asABUTEICM,; YHHUKAIbHBIC JICHCTBHS, CBSI3aHHBIE ¢ OCOOCHHOCTSAMH MPEIOCTABICHHS
KOHKPETHOM TOCYIapCTBEHHOW YCIyrd. B ciydae ecnu mpu npeaocTaBiICHUU TOCYIAPCTBEHHON yCIIyru




peanu3anusi OTHCNBHBIX JCHCTBHH OCYIIECTBISETCS JOJDKHOCTHBIM JHIIOM (paOOTHUKOM) oOpraHa
VICTIOJIHUTENBHOM BIacTH ropona MOCKBBI, OpraHa MECTHOTO CaMOYIIPABJICHUs, MOABEIOMCTBEHHOM
OpraHy WCIIOJIHUTEIBHOW BIACTH WM OpraHy MECTHOIO CaMOYIPaBJICHUS  OpraHH3aluH,
IPEIOCTABISIIOIINX TOCYIapPCTBEHHYIO YCIYry, W pabOTHHKOM MHOTO(YHKIOHATBHOTO IEHTpa
IPEIOCTaBICHHST TOCYAApCTBEHHBIX YCIYT, YKa3aHHBIC JCHCTBUS ONKMCHIBAIOTCS MPHUMEHHUTENBHO K
KXIOMY U3 HUX:

3.5.3.1. lomxHOCTHOE JHIO (PaOOTHHK), OTBETCTBEHHOE 3a BbIIauy (HarmpaBlieHHE) JOKYMEHTOB, -
JOJKHOCTHOE JTUIO (pabOTHUK) (yka3wIBaeTCsl OpraH MCIIOJHUTEIBHON BIACTH
ropora MOCKBBI, OpraH MECTHOTO CaMOYIIPaBIICHHS, MOABEIOMCTBEHHAs OPraHy HCIOIHUTEIBLHON
BJIIACTH WJIM OpPraHy MECTHOTO CaMOYIPAaBJICHUS OpPraHU3alus, MPEIOCTaBIISIONINE TOCYAapCTBEHHYIO
YCIIYTY) OCYLIECTBIISIET (mamee KpaTKO TEPEUHCIACTCS IOCIEIO0BATEIBHOCTD
aJIMUHHUCTPATHBHBIX JICWCTBHUI U PELICHUI ¢ yueToM EquHBIX TpeOoBaHMIA).

3.5.3.2. JlomxHOocTHOE jH10 (paOOTHHK), OTBETCTBEHHOE 3a BbIauy (HampaBjIeHHE) TOKYMEHTOB, -
pabOTHUK MHOTO(YHKIIMOHATIBHOTO ILIEHTPA MPEIOCTABICHHUS TOCYJApCTBEHHBIX YCIYr OCYLIECTBIISCT
BBIIa4y JOKYMEHTOB, ITOATBEPIKAAIOIINX IPEJOCTABICHUE TOCYAapCTBEHHOH YCIYyTH, MyTeM JIMYHOTO
BPYUYCHHS 3asSBUTEII0 B MHOTO(YHKIIMOHAJTBHOM IICHTPE MPEIOCTABICHUSI TOCYJapCTBEHHBIX YCIYT, a
TaKKe (mamee KpaTKO MepeYUCIsieTCs MHOCIeI0BATEIbHOCTh AJMHHUCTPATHBHBIX
JCUCTBHI M PELICHUH ¢ yueToM EauHbIX TpeOoBaHMIA).

3.5.4. MakcuMasbHBI CPOK BBINOJHEHUS aIMUHHCTPAaTUBHOW MpPOLEAYpbl (B TOM YHCIE IS
3ampoca, TOJAaHHOIO B  JJIGKTPOHHOH QopMe ¢ wucmonb3oBaHueMm [loprama) — cocraBisieT
(yka3pIBaeTcsl CpOK B MHHYTaX, Yacax, paboumx AHsAX. B ciywae ecimu cpoku
BBIMIOJTHEHUS TIPOLIETYPBI PA3IMUHbI TIPU TI0OAa4Y€ JOKYMEHTOB B AJIEKTPOHHOU (hOpME C UCIOIB30BAHUEM
[Noprana winu B ciiydae JIMYHOTO OOpAILeHUs] B OpPraH MCIOJHHUTEIBHOW BIIACTH TOpoaa MOCKBBI, OpraH
MECTHOTO CaMOYIIPaBJICHHS, ITOABEIOMCTBEHHYIO OpraHy WCIOJHUTEIbHON BIACTH WM OpraHy
MECTHOTO  CaMOYIpaBJICHUS  OPraHM3allMIo,  MNPENOCTABIAIONINE  TOCYIApCTBEHHYIO  YCIYTY,
MHOTO(YHKIIHOHAJBHBIA IEHTP TPEIOCTaBICHHUS T'OCYAAPCTBEHHBIX YCIYT, B aJIMUHHCTPATHBHOM
periaMeHTe MpeI0CTaBICHUs TOCYIapCTBEHHON YCIYTH YKa3bIBACTCS JIBA CPOKA).

3.5.5. PesynbraroM aJMUHHCTPATHBHOW TNPOLENYpHl SIBISETCS BbAada (HampaBlieHHE) JTHOO
IpPENOCTaBICHHE C  HCIONb30BaHMeM [loprama  3asBUTENI0  JOKYMEHTOB,  ITOJITBEPIKIAFOIIHX
IPEIOCTaBICHHE TOCYIApPCTBECHHOW YCIIyrH (B TOM 4YHCIIE OTKa3 B MPEIOCTABICHUHM T'OCYAAapCTBEHHOM

YCIYTH).

4. ®opmMBbI KOHTPOJIS 33 UCTIOJIHEHHEM HacTosmero PermamenTa

4.1. Kontpois 3a UCIIOJTHEHUEM HaCTOSILEro Pernamenra OCYILECTBIISAETCS
(yka3pIBaeTCs HAaMMEHOBaHHE OpraHa WCIOJHHUTEIFHOW BIIACTH TOPOAA
MockBbI, OpraHa MECTHOTO CaMOYIIPABIICHMUs], T0ABEJOMCTBEHHON OpraHy UCIOJIHUTEIBHONW BIACTH WU
OpraHy MECTHOTO CaMOYIpaBJICHHUS OpraHW3allud, MPEAOCTABISAIOUINX TOCYIAapCTBEHHYIO YCIYTY,
MHOTO(YHKIIMOHAIBHOTO IIEHTPa MPEJOCTABICHHS FOCYIapPCTBEHHBIX YCIIyT) M [ JIaBHBIM KOHTPOJIBHBIM
yIpaBiieHueM ropoga MockBbsl B popmax, ycraHoBieHHBIX [IpaBurenbcTtBoM MOCKBBI.

4.2. Texkymuii KOHTpOIb 3a COOJIOJIGHWEM W UCIOJHEHHEM JIOJDKHOCTHBIMHU  JIMIIAMH
(paboTHHKaMM) (yka3biBaeTCsi HAMMECHOBAHUE OpraHa MCIOJHHUTEILHON BIIACTH
ropoga MOCKBBI, OpraHa MECTHOI'O CaMOYIpaBJIEHUs, MOABEIOMCTBEHHONH OpraHy HCIOJHUTEIbHON
BJIACTH WJIM OpPraHy MECTHOTO CaMOYIIPaBJIEHUS OpPraHU3alliH, MPEIOCTABISAIOMINX TOCYAAPCTBEHHYIO
yCIIyTy, MHOTO(QYHKIIMOHAIBHOTO IEHTpA IPEIOCTABICHUS TOCYIApPCTBEHHBIX YCIIYT) MOJOXKCHUN
HacTosero PeriamMenTa 1 MHBIX MPABOBBIX aKTOB, YCTAHABJIMBAIOUINX TPEOOBaHUS K MPEIOCTABICHHIO
TrOCYyJapCTBEHHON YCIYI'M, a TakKe NPUHATHEM MMM pPELICHUH OCYILECTBIISAETCS PYKOBOAUTENIEM
(yka3biBaeTcsi HaMMEHOBaHHME OpraHa MCIOJIHUTEIBHOM BIIACTH Topola MOCKBBHI,
OpraHa MECTHOT'O CaMOYIPaBJIEHUs, MOJIBEIOMCTBEHHON OpraHy MCIOJHUTEIbHON BJIACTH WM OpPraHy
MECTHOTO  CaMOYIpaBJICHUS  OpPraHM3alUH,  NPEJOCTABISAIONIMX  TOCYIApCTBEHHYIO  YCIYTY,
MHOTO(YHKIIMOHAIBHOTO LEHTPA TPEJOCTABICHHSI TOCYJAPCTBEHHBIX YCIYT) M YIIOJHOMOYCHHBIMHA UM
JIOJDKHOCTHBIMU JIMTIaMK (paOOTHUKAMH).

4.3. TlepedeHb HOJDKHOCTHBIX JHI[ (PaOOTHUKOB), OCYIICCTBISIONIMX TEKYIIHH KOHTPOJb,
YCTAQHABJIMBACTCSI MPABOBBIM  aKTOM (yka3pIBaeTCsi HAaMMCHOBAaHUE OpraHa
UCIIOJIHUTENIBHOW BJIACTH Topoja MOCKBBI, OpraHa MECTHOIO CaMOYIPABJICHHMs, I0/BEJOMCTBEHHOMN




OpraHy WCIOJHUTENBbHOW BIACTM WM OpPraHy MECTHOTO CaMOYIpAaBIeHUS  OpTraHU3AIHH,
MPEIOCTABISAIONINX TOCYJAapCTBEHHYIO YCIYT'y, MHOTO(QYHKIMOHAJIBLHOTO IIEHTpa MPEeAOCTaBICHUS
TOCY/IapCTBEHHBIX YCIIYT).

5. JlocyneOHnblii (BHECYcOHBIN) MOPAAOK OOKANIOBaHWs pEIIeHWH W acicTBuii (Oe3meiicTBHsA)
(yka3piBaeTCsi HaMMEHOBAaHHUE OpraHa HCIIOJHUTEILHOW BJIACTH Tropoja
MockBBI, OpraHa MECTHOTO CaMOYIIPaBJICHHUs, TOABEIOMCTBEHHOW OpPraHy HMCIOJHUTENBHON BIACTH WIH
OpraHy MECTHOTO CaMOYIMPAaBICHHUS OpraHU3allid, MPEAOCTABISIONINX TOCYJApPCTBEHHYIO YCIYTy,
MHOTO(YHKIIHOHATBHBIA IEHTP MPEIOCTABICHHUS TOCYIapPCTBEHHBIX YCIyr (yKa3blBaeTCsi B CIy4Yasx,
€CJI TOCYJIapCTBEHHAsI yCIIyTa MPEIOCTaBISETCS B MHOTO()YHKIIMOHAIBHBIX IEHTPaX MPEIOCTABICHUS
TOCYJapCTBEHHBIX YCIyr) W ero (ee) MOJDKHOCTHBIX JiI[ (€ciaM  TOCYAapCTBEHHAs —yciyra
MPEIOCTABIISAETCS B MHOTO(QYHKIIMOHAIBHBIX LIEHTPAX MPEJOCTaBICHHUS IOCYAapCTBEHHBIX yCIYT, MOCIe
CJIOB " TOJPKHOCTHBIX JIMI T0OABIISIETCS CIIOBO "'paOOTHUKOB").

5.1. 3asBUTEIHL MMEET MPABO MMOAATh B A0CYAcOHOM (BHECYIEOHOM) MOPSIAKE Kaa00y Ha pelIeHne
u (uwnun) neiictBue (Oe3neicTBHE) (yxa3piBaeTCsi HANMEHOBAHHE
OpraHa  HUCIOJHUTENbHOM BIacTM ropona MOCKBBI, OpraHa MECTHOTO  CaMOYIIPaBJICHHUS,
MOJIBEJOMCTBEHHON OpraHy WCIHOJHUTEILHON BJIACTH WM OpPraHy MECTHOTO CaMOYIIPaBIICHUS
OpraHM3aly, MPEJOCTaBISAIONINX TOCYAAPCTBEHHYIO  YCIYry, MHOTO()YHKIHOHAIBHBIA  LEHTP
NPEJOCTABIICHUS TOCYJAPCTBCHHBIX YCIYr (MOJICKHUT BKJIFOUCHUIO B aIMHHHCTPATUBHBIA PETIIAMEHT
MPEIOCTABIEHUS TOCYJaPCTBEHHOMN YCIIYTH B CIIy4asx, €CJIM FOCyAapCTBEHHAs YCIIyra ImpelocTaBlIsIeTcs
B MHOTO()YHKIIMOHAJIbHBIX IICHTPAX MPEAOCTABICHHS FOCYIapPCTBEHHBIX YCIIYT) U ero (e€) J0IKHOCTHBIX
JMIl TpPU TPEIOCTABICHUM TOCYIApCTBEHHOW yCIyrd (eciu yciyra MpeIoCTaBiIseTCsi OpraHoM
WCTIOJTHUTENILHON BIacTH Topoja MOCKBBI WM OPTaHOM MECTHOTO CaMOYIPaBIIEHHUS, TOCIE CIIOB
"MOJDKHOCTHBIX JIUI]  JOOABJISIFOTCS CJIOBa 'TOCYJApPCTBEHHBIX TPAKIAHCKUX CIyKaluxX WU
"MYHULIMOAIBHBIX CIyXalmux", eClIM yciayra IMpeIoCTaBIsIeTcsi B MHOTO(QYHKIMOHAJIBHBIX LIEHTpax
MPEAOCTaBICHUST TOCYJAPCTBEHHBIX YCIYT, TOCIE CIOB 'JODKHOCTHBIX JIKI' JTOOABJISETCS CIIOBO
"paboOTHHUKOB").

5.2. Tlogaya ¥ paccMOTpeHHE XKaJlo0 OCYIIECTBISECTCS B TOPSIIKE, YCTAaHOBJICHHOM TriaBoi 2.1
OenepanbHoro 3akoHa ot 27 wutons 2010 r. N 210-®3 "OO opraHu3auuu NOpPeAOCTABICHHS
TOCYJIapPCTBEHHBIX U MYHUIMMAIBHBIX yeiryr”, TlomoskeHrnemM 00 0COOCHHOCTSX MOJa4l U PaCCMOTPEHUS
XKaobd Ha HapylleHHe TMOpsAIKa TMPEJOCTaBICHUS TOCYAapCTBEHHBIX YCIyr Tropoaa MOCKBHI,
YTBEP)KJICHHBIM TocTaHOBJIeHHEM [IpaButenbctBa MockBbl oT 15 HosiOps 2011 r. N 546-I1IT1 "O
MPEIOCTaBICHUU TOCYJAapPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYr B ropojae MockBe", HacCTOSIIUM
PernamenTtom.

5.3. 3asBUTENN MOTYT OOPAaTUTHCS C JKAIOOAMU B CIyJasx:

5.3.1. Hapyrenust cpoka perucrparyu 3amnpoca (3asBiICHHs) U HHBIX JOKYMEHTOB, HEOOXOIUMBIX
JUTSL TIPEIOCTABIICHUSI TOCYAAPCTBEHHBIX YCIYT, a TaKKe Mopsaka ohOpMIICHUS U BbIIAYM PACIIHCKU B
MOJTYYEHHH 3aIpOca U UHBIX TOKYMEHTOB (MH(GOPMAIIUK) OT 3asiBUTEIIS.

5.3.2. TpeboBaHuUs OT 3asBUTEIS:

5.3.2.1. JlokyMEHTOB, TPEICTAaBICHHE KOTOPHIX  3asBHUTEJIEM IS  MPEJOCTABICHHS
rOCYJapCTBEHHOM YCIyI'M HE IPELYCMOTPEHO HOPMAaTUBHBIMU IIPpaBOBBIMU akTamu Pocculickon
Qenepanii 1 ropoaa MOCKBB, B TOM 4YHCJIE€ JOKYMEHTOB, IOJy4a€MbIX C HCIOJb30BaHUEM
MEXBEIOMCTBEHHOTO HH(DOPMAIIMOHHOTO B3aUMOICHCTBHSI.

5.3.2.2. OOpamenuss 3a TPEeAOCTaBICHUEM YCIyr, HE BKIIOYCHHBIX B YTBEPKICHHBINA
[IpaBuTenbcTBOM MOCKBHI IEpeUeHb yCIYyT, KOTOPBIE SBISIOTCS HEOOXOIUMBIMU M 00SI3aTEIbHBIME IS
MPEIOCTABIECHUS TOCYJaPCTBEHHBIX YCIIYT.

5.3.2.3. BHecenus muaThl 3a MPEAOCTaBICHHE TOCYIAPCTBEHHOW YCIYTH, HE MPEIyCMOTPEHHOU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit @eaeparuu u ropojia MOCKBBI.

5.3.3. Hapymenus cpoka npeocTaBlIeHHs TOCYIapCTBEHHON YCITYTH.

5.3.4. Otka3za 3asBUTEIIO;

5.34.1. B mpuemMe JOOKYMEHTOB, NpPEICTABICHHE KOTOPBIX MPEIYCMOTPEHO HOPMATHUBHBIMU
MpaBoBbIMHU akTaMu Poccuiickoid @eaepanuu u ropojga MoCKBbI 11 TPEAOCTaBICHUS TOCYIapCTBEHHOM
yCIyTH, TI0O OCHOBaHUSM, HE MPEAYCMOTPEHHBIM HOPMATHUBHBIMH IPABOBBIMU aKTaMu Poccuiickoii
®enepanuu 1 ropoaa MoOCKBBI.

5.3.4.2. B mpenocTaBieHUN TOCYIApCTBEHHOH YCIYTM TO OCHOBAaHHSM, HE MPEIyCMOTPEHHBIM
HOPMaTUBHBIMU MPaBOBBIMU akTaMu Poccuiickoit @eaeparuu u ropojia MOCKBBI.




5.34.3. B wucnpaBieHuu [OMyIIEHHBIX ONEYATOK M OIIMOOK B BBLIAHHBIX B peE3yibTare
MPEIOCTABICHUSI TOCYIapCTBEHHONW YCIYTH NOKyMEHTax Ju00 B cilydyae HapylIEHUS YCTaHOBJIEHHOIO
CPOKa TaKUX UCIIPABJICHUM.

5.3.5. UHpIX HapyuieHHil mopsaka MpeaoCcTaBICHUsS TOCYIapCTBEHHOM YCIyrd, YCTaHOBJIEHHOTO
HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Pocculickon denepanuu U roposa MoCKBBL.

5.4. XKanoObl paccMaTpHUBaIOTCS (ykxa3biBaeTcst
OpraH WM OpraHu3allys, YHNOJIHOMOYEHHbIE Ha PAaCCMOTPEHHUE KajJo0 B COOTBETCTBUU C IYHKTOM 5
npuioxenuss 6 k mocranoBineHuro IlpaButensctBa MockBel or 15 HosiOps 2011 r. N 546-I1IT "O
IpeI0CTaBICHHH TOCYIaPCTBEHHBIX U MYHUIIUITATIBHBIX YCIyT B Topoae Mockse").

KanoObl Ha pemieHusi, NPUHATHIE PYKOBOIHUTEIEM
(yka3pIBaeTCs HaMMEHOBAaHHME OpraHa HCIOJHHUTEILHOW BIACTH ropoja MOCKBBI, OpraHa MECTHOTO
CaMOyTIpaBJIeHHs, TOJBEJIOMCTBEHHOW OpraHy HCIOJHUTEIBHONM BIACTH MM OpPraHy MECTHOTO
CaMOYIIpaBJICHHS OpPTraHU3alMU, TMPEIOCTABISIONINX TOCYAAPCTBCHHYIO YCIYTy), PacCMaTpUBaIOTCSI
(yka3bIBaeTcsi BBIIICCTOSIIMN OpraH WCIOJHUTEIFHONW BIACTH
ropoaa MOCKBBI, YIIOJTHOMOYECHHBIH Ha pAaCCMOTPEHHE kKaito0).

XKanoOwl Ha pemieHus: u jaeicTBus (Oe3neiicTBre) paOOTHUKOB MHOTO()YHKIMOHAIBHBIX IICHTPOB
MPEIOCTABIEHUSI TOCYJApCTBEHHBIX YCIYT, COBEPIIEHHBIE NPHU MPEIOCTABIEHUU TOCYIapCTBEHHBIX
yCIYr 1O NpUHOUIY "OJHOrO OKHA" B COOTBETCTBUM C COIVIAIIEHUSMH O B3aMMOJICHCTBHH,
3aKJIIOYEHHBIMM C OpraHaMH MCIOJIHUTEIbHOW BIAcCTH Tropoaa MOCKBBI, OpraHaMd MECTHOIO
CaMOYTIpaBJICHUs, TOABEJOMCTBEHHBIMH MM  OpraHM3alMsIM{, pPACCMATPUBAIOTCA  JTUPEKTOPOM
(3amectuteneM mupektopa) [OCymapcTBEHHOTO  OIODKETHOTO — YUPEXKICHHUS ropoia MOCKBBI
"MHOro(yHKIIMOHAJIbHBIE IIEHTPHI MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIYyT ropoaa MoCKBbI'.

XKamodsr Ha pemrenuss u ackictBus (Oe3neiicTBhe) AMpekTopa  (3aMECTHTENS AMPEKTOpa)
l'ocynapcTBeHHOTO OIOKETHOTO YUPEXKICHHS Topoaa MOCkBb "MHOro(yHKIIMOHANIbBHBIE IEHTPHI
IPEIOCTAaBIIEHUsI TOCYJAapCTBEHHBIX YCIyr ropoaa MockBbel' paccMmarpuBaiorcs Komuterom
TOCY/IapCTBEHHBIX YCIYyT Topoja MockBbl (a03alpl TPETHI M YETBEPTHIA HACTOSIIErO MyHKTAa MOJICKAT
BKJIIOUEHUIO B MyHKT 5.4 aJIMUHUCTPATUBHOTO perjlaMeHTa Mpe0oCTaBIeHUsI TOCY1apCTBEHHON YCIYTH B
cllyyasix, €clIM TOCYJapCTBEHHAs YCIyra TpPEAOCTaBIsSeTCS B MHOTOQYHKIMOHAIBHBIX IIEHTPAX
IpeI0CTaBICHHS TOCYIaPCTBEHHBIX YCIIYT).

5.5. ’Kano6s1 MOTyT OBITH MO/IaHBI B TUCbMEHHON (hopMe Ha OyMakHOM HOCHUTENE, B JJIEKTPOHHON
dbopmMe OHUM U3 CIETYIOIINX CIIOCOO0B:

5.5.1. [Tpu muuHOM OOpAaIeHUH 3asiBUTENS (IPEICTABUTEIIS 3asBUTEIIA).

5.5.2. Yepe3 MHOrO(YHKIIHOHAIBHBIA IIEHTP MPEAOCTABICHHUS TOCYIApCTBECHHBIX YCIyr (IaHHBIN
NYHKT TOJUIEKHUT BKIIOYEHUIO B aJMUHUCTPATUBHBIM pEriIaMeHT IMPEeNOCTaBICHUS TOCYIapCTBEHHOM
YCIIYTU B CIy4asiX, €CJIU roCyAapCTBEHHAs yCIIyra MpeaoCTaBseTcs] B MHOTOPYHKIIMOHAIBHBIX LIEHTpax
IPEI0CTaBICHHS TOCY/IaPCTBEHHBIX YCITYT).

5.5.3. [1o4TOBBIM OTIIPABICHUEM.

5.5.4. C ucnonw3oBanuem [lopTana (qaHHBINA MyHKT MMOJJICKHUT BKIIOYCHHIO B 8 IMUHHCTPATHBHBIN
perJaMeHT MpPeNOCTaBlIEHUs TOCYAApCTBEHHOM YCIYrM B Cllydasix, €CIM TOCYJapCTBEHHAas YCiIyra
IPEIOCTaBIISICTCS B 3JIEKTPOHHOI hopme).

5.5.5. C ucnonp3oBanueM o(UIIMAIBHOTO caiiTa (yxa3wiBaeTcs
HalMEHOBAHMUE OpraHa MCIOJHHUTEIbHON BIACTH ropoaa MOCKBBI, OpraHa MECTHOTO CaMOYIIpaBJICHUS,
MOJIBEJOMCTBEHHON OpraHy HCHOJHUTENIbHON BJIACTH WJIM OpraHy MECTHOTO CaMOYIpPaBIIEHUS
OpraHu3aluiy, IPEOCTABIISIOLINX rOCYJAapCTBEHHYIO yCIyry) B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTh HTepHeT.

55.6. C wucnonp3oBaHMeM  HMH(POPMALMOHHO-TEIIEKOMMYHHKAIIMOHHONH  cetn  MHTepHer
nmocpesicTBOM (penepanbHOM TOCyT1apCTBEHHOW MH(POPMAIIMOHHON CHUCTEMBI, 00ECTIEYMBAIOIICH MPOIECC
nocyneoHoro (BHecyneOHOro) 00XanoBaHUsl pelIeHUE U AeicTBUi (0e3neiiCTBYS), COBEPIICHHBIX TPU
IPEI0CTABICHHH TOCYIAPCTBEHHBIX U MYyHHUIMIAIBHBIX YCIYT (IaHHBIA MYyHKT MOJUIC)KUT BKIFOUCHHIO B
aJIMUHUCTPATHBHBIM  perjaMeHT MPEJOCTAaBICHHUS TOCYyJapCTBEHHOM YCIyrW Tocie BBOJAa B
9KCIUTYaTalii0 YKa3aHHOM HH(GOPMAIIMOHHON CHCTEMBI).

5.6. XKanoba nomxHa coaepxarhb:

5.6.1. HaumeHoBaHKe yIOJIHOMOYCHHOTO Ha PacCMOTPEHHUE Kaja00bl oprana (opraHu3amuu) JIMoo
JOJDKHOCTh ¥ (Miu) GaMuiInio, UMsi U OTYecTBO (MPU HAJIMYUH) COOTBETCTBYIOIIETO JIOJKHOCTHOTO
JMIa, KOTOPOMY HampaBiiseTcs xanooa.




5.6.2. HaumeHoBaHME OpraHa HCHOJHHUTEIbHON BIacTW Topona MOCKBBI, OpraHa MECTHOTO
CaMOYIpaBJieHUs, TOABEAOMCTBEHHOW OpraHy HCIOJHUTENBHOM BIACTH WM OpraHy MECTHOIO
CaMOYIIpaBJICHUs] OpraHMU3ally, MHOTO(YHKIIMOHAIBHOTO LEHTpa IMPEIOCTaBICHUSI TOCYIapCTBEHHBIX
yeayr au00 JOKHOCTh W (Miaw) (GaMuInio, UMs, OT4ecTBO (MPH HAJIMYHH) JOJDKHOCTHOTO JIMIIA,
rOCYapCTBEHHOTO WJIM MYHUIIMIIAIILHOTO CITy)Kalllero, paboOTHUKA, pelIeHHs 1 AeHcTBUs (Oe3aeiicTBIe)
KOTOPBIX 00XKATYIOTCS.

5.6.3. ®ammnuio, uMs, 0T4eCTBO (IPU HAIMYWU), CBEACHHUS O MECTE JKUTCIBCTBA 3asBUTEIS -
¢usznyeckoro JMIa, B TOM YHCJIE 3apETUCTPUPOBAHHOIO B  KayecTBe HMHAMBHUAYAJIbHOTO
npenpuHUMaTeNs, 100 HaUMEHOBAaHHE, CBEJCHHUS O MECTE HaXOXJICHHS 3asgBUTENS - IOPHIUYECKOTO
JMIa, a TaKke HoMep (HoMepa) KOHTakTHOro Teiedona, aapec (ampeca) SJIEKTPOHHOW MOYTH (IpU
HAJIMYUK) ¥ TOYTOBBIH ajipec, MO KOTOPBIM J0JIKECH ObITh HAITPABJICH OTBET 3asBUTEIIO.

5.6.4. Jlary momaud W pETUCTPALMOHHBI HOMep 3ampoca (3asBIICHHS) Ha NpPEJIOCTaBICHHE
rOCY/IapCTBEHHOM yciayru (3a MCKIIIOUCHHEM CiTydacB 00XajaoBaHHs OTKa3a B IpPUEME 3alpoca M €ro
PETUCTPAIIHH).

5.6.5. Ceemenust o pemeHusx W jgedcTBusx (0e3aeHCTBUM), SBISIOMIMXCS —MPEIMETOM
00:KaJI0BaHUsI.

5.6.6. JloBObI, HA OCHOBAaHHMH KOTOPBIX 3asBUTENIb HE COTJIACEH C 00XKaTyeMbIMH PEIICHHUSIMHU H
nevictBusiMu  (Oe3neiicTBueM). 3asBUTENEM MOTYT OBITh TPEICTABICHBI JOKYMEHTHI (IIpU HAUYUH),
MOJITBEP K IAIOIIUE I0BO/IbI 3asBUTEIS, TMO0 MX KOIHUH.

5.6.7. TpeboBaHus 3asIBUTEIIS.

5.6.8. [lepeuenn npuaaracMbIx K xano0e JoOKyMeHTOB (MPH HAJTHYHH).

5.6.9. laty coctaBieHus KaIOObI.

5.7. XKamoba momkHa OBITH MOMANMHKCAaHA 3asBUTENCM (€ro mpeacraBureseM). B ciydae momauu
KaJoObl TMPH JMYHOM OOpalleHUH 3asBUTENb (IPEICTABUTENb 3asABUTENSA) JOJDKEH IIPEICTABUTH
JOKYMEHT, YIOCTOBEPSIIOIINI TUYHOCTb.

[TomHOMOUYHMS TpeACTaBUTENS Ha TOAMMCAHHE KaJoObl JOJDKHBI OBITH  MOJITBEPXKICHBI
JIOBEPEHHOCTHI0, 0(OPMIIEHHON B COOTBETCTBHH C 3aKOHOAATEIHCTBOM.

[TomrHOMOUMS JHIIA, NEHCTBYIOIIETO OT MMEHH OpraHu3anuu 0e3 J0BEpEeHHOCTH HAa OCHOBAaHHUH
3aKOHA, MHBIX HOPMAaTHBHBIX IPABOBBIX AKTOB M YUYPEIUTENbHBIX JOKYMEHTOB, IOJTBEPKIAIOTCS
JOKYMEHTAaMH, YIOCTOBEPSIOUIMMH €ro ClIyXeOHOe TIOJO0XKEHHE, a TaKkkKe Y4peIUTEeNbHBIMU
JOKYMEHTaMU OpTaHU3aluHU.

CraTyc W TONHOMOYMS 3aKOHHBIX TNpeAcTaBuTeNedl (U3MYECKOro JuIa MOJITBEPKAAIOTCS
JOKYMEHTaMHU, MPEAyCMOTPEHHBIMH (peiepaibHbIMU 3aKOHAMH.

5.8. TloctynuBmias jkamoba MOIUIKUT pPETUCTpAllUd B CPOK HE TMO37HEe pabodero JHf,
CJIEIYIOIIETO 3a THEM MOCTYIICHUSI.

5.9. MakcuManbHBIi CPOK PacCMOTpPEHHs >KalnoObl cocraBiser 15 paboumx mgHe co nHS ee
peructpamuu. Cpok paccMOTpPEHHs KaloObl COCTaBIsAeT S pabouMx JHEHW CO JHS €€ PEerucTpariu B
cilydasix 00KalloBaHUS 3asBUTEIIEM:

5.9.1. Otka3a B npuemMe JOKyMEHTOB.

5.9.2. OTkaza B UCHPABICHUU ONEYATOK M OUIMOOK, TOMYIIEHHBIX B JIOKYMEHTAX, BBIAAHHBIX B
pe3ynbTare NpeaoCcTaBICHUS TOCYJapCTBEHHOMN YCIYTH.

5.9.3. Hapymenus cpoka ucrpaBieHuil ONeyaToK U OMIHOOK.

5.10. Ilo pe3ymbpTaTamM pacCMOTPEHHs KaIOObl MPUHUMAETCS PEUICHHE O €€ YIOBICTBOPCHHH
(MOJHOCTBIO MITH B 4acTH) 100 00 OTKa3e B YAOBJIETBOPCHUH.

5.11. Pemenne 10DKHO CONIEPKATh:

5.11.1. HaummeHOBaHWEe oOpraHa WIA OpTraHU3alMM, PACCMOTPEBLIMX JKalno0y, TOJDKHOCTB,
baMunuio, uMs, 0T4ecTBO (MPH HATUYWH) JTOHKHOCTHOT'O JIMIIA, TPUHSBIIETO PELICHHUE MO )Kanooe.

5.11.2. PexBu3uTHI penieHus (HoMep, naty, MeCTO IPUHSTHSI).

5.11.3. ®amunuo, uMs, 0T4eCcTBO (MIPH HATHYKHU), CBEACHHUS O MECTE KMTEIbCTBA 3asIBUTENS -
¢u3nueckoro auua JMO60 HaUMEHOBAHHE, CBEJCHHUS O MECTE HAaXOXKJICHHs 3asBUTENS - IOPUIUUECKOTO
auna.

5.11.4. damwuiuio, UMsl, 0T4eCcTBO (IPU HAJTUYKH), CBEACHUS O MECTE JKUTEIBbCTBA MPEACTABUTEISA
3asBUTES, MOJABIIETO Kalno0y OT UMEHU 3asBUTEIS.

5.11.5. Cnoco0 nogauu 1 AaTy perucTpaiyy xaao0bl, ee perucTpaluoOHHbII HOMep.

5.11.6. IIpeamerT xano0bl (CBeeHUs 00 00KaITyeMbIX PEIICHUSX, ICHCTBUAX, O€31eHCTBHN).



5.11.7. YcraHOBIEHHbIE NPH PACCMOTPEHUH >KAIOOBI OOCTOSTENbCTBA W JOKA3aTENbCTBA, HMX
MOJITBEP K IAIOIITHE.

5.11.8. [IpaBoBble OCHOBaHHMS AJISl MPHUHATHUS PELICHHs MO Kajdo0e CO CChUIKOM Ha IMOJIeKaline
MIPUMEHEHNIO HOPMATUBHBIE MPAaBOBbIE akThl Poccuiickoit @eaepanuu u ropoja MOCKBBI.

5.11.9. IMpunsToe no xanode pemeHue (BHIBOJ 00 yJOBICTBOPCHUU KAJIOOBI MM 00 OTKa3e B €e
YIOBJIETBOPCHHH).

5.11.10. Mepbl MO YCTPAaHCHUIO BBISABICHHBIX HApYIICHUH M CPOKH WX BBINOJNHEHHs (B ciiydyae
YIOBIIETBOPCHHUS KaIOOBI).

5.11.11. [Topspok 00kaqOBaHUS PEIICHUS.

5.11.12. [Toanuch ynoJIHOMOYEHHOTO JOKHOCTHOTO JIULA.

5.12. Pemienne ohopmissieTcsi B TMCBMEHHOM BHJIE C MCIIOIb30BaHUEM O(DHUITMATBHBIX OJIAHKOB.

5.13. K uncny yka3plBaéMbIX B PEIICHHH MEp 0 YCTPAHEHUIO BBIABICHHBIX HApPYLIICHHHA B TOM
YHCJIe OTHOCSTCS!

5.13.1. OT™eHa paHee NPUHATHIX pelleHui (MOJTHOCTHIO WU B YaCTH).

5.13.2. ObGecneueHne mpueMa M PETUCTpPAIMK 3ampoca, OPOPMIICHUS W BBIJIAYH 3asSBHUTEIIO
pacriucku (TIpU YKIIOHEHHH WJIM HEOOOCHOBAaHHOM OTKa3€ B IPHEME JOKYMEHTOB M UX PETHCTPAIHN).

5.13.3. Oo0ecneuenne oQopMIECHUS ¥ BBIJAYM 3aABUTENI0 pPE3yJbTara IPEIOCTaBICHUS
TOCYJapCTBEHHOW yciuyrd (Opu YKIOHEHHMH WIM HEOOOCHOBAHHOM OTKa3e B IPEJOCTAaBICHUU
rOCYIapCTBEHHOM YCIIYTH).

5.13.4. UcnpaBieHue OnevyaTok U OMMOOK, JONYIICHHBIX B JOKYMEHTAaX, BBIJAHHBIX B Pe3yJIbTaTe
MPEIOCTaBIIEHUS TOCYJaPCTBEHHOMN YCIYTH.

5.13.5. Bo3Bpar 3asBUTENI0 JCHEKHBIX CPEACTB, B3UMaHUE KOTOPBIX HE MPEAYCMOTPEHO
HOPMaTHUBHBIMU NMPaBOBBIMU akTaMu Poccuiickoit @eaeparuu u ropojia MOCKBBI.

5.14. Opran uiaM OopraHu3aiys, yrnoJIHOMOYEHHBIE Ha PACCMOTPEHHUE KAI0Obl, OTKAa3bIBAIOT B €€
YIIOBJIETBOPEHUH B CIIydasix:

5.14.1. IlpusHanus oOOXKaTyeMbIX pEUICHWH W JaedcTBuil (Oe3neicTBHSI) 3aKOHHBIMH, HE
HapYIIAOIIKUMHU IIpaB U CBOOO/T 3asBUTES.

5.14.2. Tlogauum KanoObl JUIOM, TOJTHOMOYHS KOTOPOTO HE TMOATBEPKACHBI B MOPSIKE,
YCTaHOBJICHHOM HOPMaTHWBHBIMU MPaBOBbIMU akTamu Poccuiickoit denepanu u ropoga MoCKBBI.

5.14.3. OtcyTcTBUS Yy 3asBUTENS IIPaBa Ha MOJyYeHHE TOCYAapCTBEHHOM YCIIyTH.

5.14.4. Hanuuus:

5.14.4.1. BcerynuBIIEro B 3aKOHHYIO CHIJIy peHIeHHs CyAa [0 Jkanobe 3asBUTENS C
TOKJIECTBEHHBIMU MTPEIMETOM U OCHOBAHUSIMHU.

5.14.4.2. Pemenus mo jxano0e, NPUHATOTO paHee B AOCYACOHOM (BHECYIcOHOM) IOpSAKE B
OTHOIICHUH TOTO K€ 3asABHTENS M IO TOMY K€ MpeAMETy ajuoObl (3a HCKIIOYEHHEM CITydacB
00’KaJIOBaHUs paHee MPHHATHIX PELICHUH B BBIIICCTOSIIUI OpraH).

5.15. XKanoba moaiexxut ocTaBaeHUIO 0€3 OTBETA M0 CYIIECTBY B CydasXx:

5.15.1. ITomgaun »xayo0Obl B OpraH WK OPTaHU3AIMIO, HE YIIOJTHOMOYCHHbIE HA €€ PACCMOTPEHUE.

5.15.2. Hamuuus B >xamobe HENEH3YPHBIX JHUOO OCKOPOUTENBHBIX BBIPAKECHHM, yrpo3 KWU3HH,
3I0POBBIO U UMYIIIECTBY JODKHOCTHBIX JIUI], @ TAK)KE YWICHOB X CEMEH.

5.15.3. Eciiu Tekct kanobsl (ero 4acts), (haMHIIHs, TOYTOBBIA aJpec U aapec 3JACKTPOHHON MOYTHI
HE MMOAJAI0TCS TPOYTEHHIO.

5.15.4. Eciu B xamobe He ykasaHbl (paMuimss 3asBuTens (MIPEACTABUTENS 3asABUTEIIA) WIH
MIOYTOBBIN aIPEC U aJIpec AIEKTPOHHON MOYTHI, IO KOTOPHIM JIOJKEH ObITh HAPaBJIEH OTBET.

5.15.5. [lpu mocTtymieHun B OpraH WM OPraHU3AIMIO, YIIOJHOMOYCHHBIE Ha PACCMOTPEHHE
XKaJoO0bl, XojaTaiicTBa 3asBUTENS (IPEACTABHUTENS 3asABHUTENSA) OO0 OT3BIBE KaJOObI O BBIHECCHUS
pelieHus 1o xanooe.

5.16. Pemenust 00 ymoOBIETBOPEHHH kajloObl M 00 OTKa3e B €€ yAOBJIECTBOPCHUM HAINPaBIAIOTCS
3agBUTENIO (MPEICTABUTENIO 3asBUTENS) B CPOK HE MO37HEE pabodvero IHs, CISAYIOMIEro 3a JHEM HX
NPUHATHS, 110 TIOYTOBOMY ajpecy, yKazaHHOMY B xkanoOe. Ilo emaHHWIo 3asBUTENsl PELICHHE TaKkKe
HAIMpPaBJSICTCS HAa YKa3aHHBIN B kaj00e aapec IEeKTPOHHOM mouThl (B popMe 371eKTPOHHOTO TOKYMEHTA,
HOZNMCAHHOTO AJIEKTPOHHOW MOJIKMCHIO YITOJTHOMOYEHHOTO JOJDKHOCTHOTO JIHIA). B TakoM e mopsiake
3agBUTENIO (MIPEACTABUTENIO 3asBUTENS) HAMPABISACTCS PEIICHHE M0 kajaobe, B KOTOPOH Uis OTBETa
yKa3aH TOJBKO aJpec 3JIEKTPOHHOW MOYTHl, a TOYTOBBIA aJpec OTCYTCTBYET WJIM HE MOJIAeTCs
POYTEHHIO.



5.17. B cnywae ocraBieHus >kanoObl Oe3 OTBeTa IO CYIIECTBY 3asBUTENO (MPEICTABUTEIIO
3asBUTENISI) HAMPABIACTCS MUCHMEHHOEC MOTHBHUPOBAaHHOE YBEJIOMIICHHE C YKa3aHHMEeM OCHOBaHHWl (3a
UCKJTIOUEHHEM CIIy4aeB, KOria B ykajo0e He yKa3aHbl OYTOBBINA aJpec U aipec 3JIEKTPOHHOM MOYTHI JUIs
OTBETa WJIM OHU HE MOJIAIOTCS MpoYTeHH:0). [Ipu ocraBieHHH *aao0bl 0e3 OTBETa MO CYIIECTBY B
cooTBeTcTBUU ¢ MyHKTOM 5.15.1 Hacrosmiero PerjamenTta 3asBUTENO (MIPEICTABUTEIIO 3asBUTEIIN)
JIOJDKHO OBITh Pa3bsICHEHO, B KaKOW opraH (OpraHu3allfio) MOXKET ObITh MojaHa kanoba. HampaBnenue
YBEIIOMJICHHSI OCYILIECTBIISICTCS C COOJIIOJCHHEM IpaBWJI M CPOKOB, YCTAaHOBJIEHHBIX MYHKTOM 5.16
HacTtosmero Perinamenra.

5.18. Tlomaya »xanoObl B qocyaeOHOM (BHECYJeOHOM) TMOPSIKE HE MCKIIOYAET IpaBa 3asBUTEIS
(mpexcraBuTels 3asABUTEINS) HAa OJHOBPEMEHHYIO MITH MOCICAYIONIYIO [T01aqy KajJ00bl B CY/I.

5.19. HudopmupoBanue 3asBHUTEIE O CyacOHOM H gocynacOHOM (BHeCyacOHOM) MOPSIKE
oOxaloBaHUsl pemieHWd W jeiictBuii  (0e34EWCTBHSA), COBEPIICHHBIX TIPU  MPEIOCTABICHUH
roCy/IapCTBEHHOW YCIYTH, TOJKHO OCYHIECTBIATHCS ITyTEM:

5.19.1. Pa3memenus coorBeTcTBytomied wuHpopmanmu Ha Iloprame M cTeHmax B MecTax
MPEIOCTABIEHUS TOCYJAPCTBEHHOMN YCIYTH.

5.19.2. KoHCynbTHpOBaHUS 3asBHUTENEH, B TOM YHUCIE MO TesledOHy, DJIEKTPOHHOM IouTe, MpU
JMYHOM NpUEMeE.

520. B ciydae yCTaHOBJIEHHUS B XOJE pACCMOTPEHMsS KajJoObl TPU3HAKOB COCTaBa
aJIMMUHHUCTPATUBHBIX MPAaBOHAPYIIEHUN WM YTOJIOBHBIX MPECTYIUIEHUH COOTBETCTBYIOIIKME MaTepUabl
JIOJKHBI OBITH HE3aMEIIUTEIbHO HAIIPABICHBI B OPTaHbl, YIIOJTHOMOUYEHHBIE BO30YXK/IaTh MPOU3BOJICTBO
10 JieiaM 00 aIMUHHUCTPATUBHBIX MTPABOHAPYIICHUSX U (MJIM) IO YTOJIOBHBIM JICTIaM.

[Tpunoxenue 1

K TUoBoMy aIMUHUCTPATUBHOMY PETIAMEHTY
MIPEAOCTABIIEHUS TOCYJapPCTBEHHBIX YCIYT
ropoza MockBbl

CBemeHUs O 3asgBUTEJIE! KoMy ampecoBaH OOKYMEHT:

(oMO Qusnueckoro smua (B ToM umcie (HauMMEHOBAHME OpPTAHA MCIOJHUTEJILHOMN

brsnueckoro muua, BJIACTM TOpoma MOCKBH, OpTraHa
3apPETUCTPUPOBAHHOTO B KauyecTBe MECTHOTO CaMOyIPaBJIEHNS
UHIUBUOYAJIbHOTO MNPeONPUHUMATENS) , IOOBENOMCTBEHHOM OpPTaHy
[IOJIHOE HaMMEHOBaHME OpITaHM3alun MCIOJIHUTEJILHOY BJIACTM TOpona
Y OpPTaHMBaLMOHHO- IPAaBOBOM QOPME MOCKBH MM OpPTaHy MeCTHOIO
OPUAMUECKOTO JIMILA) caMOyTpaBJieHUs OPTaHU3ALMNN)

B smue. (078 opUMIMYeCKUX JIMII)

(®MO pyxoBOOMUTENS MU MHOTO ( momxuocTb)
YIIOJIHOMOUEHHOTO JIMLA)

JOKYyMEHT, YIOCTOBEPAOWMA JIMUHOCTE
(Bun moxymeHnTa)
(cepus, nHowmep) (o0 momxuocTHOTO Juua (paboTHMKA)
(xeM, xorma BHEOAH)
CeemeHuda O I'OCYHAapCTBEHHOM
perucTpauum OPUONYECKOTO JIMLA
(MHOMBUOYAIBHOTO NPEANPUHUMATENA)
OT'PH ( OT'PHMII)
VHH
KoHTakTHad MHOOpMAaLMA
e
2J1. moura

3AIPOC (3AABJIEHME) (npuMepHas dopma)

[lpoury NPemoCTaBUTh TOCYOAPCTBEHHYK YCIYyTY

(HammeHnoBaHMe



TOCYNapCTBEHHOM yCJyTH)

OoxymeHTe u (1471M) nHbopMaLU, HeOBXOVMEIE nms pernoCcTaBJIeHNA
TOCYyNapCTBEHHOM YCJIyTM, IPMIIaTanTCsd

KOHEUHEIT pes3yJbTaT NPpeNoCTaBJEHMA TOCYHAapPCTBEHHOM yCJyIM MIPOMY:

BPYUMTL JIMUHO, NPEeICTaBUTbL C MCIOJb30BaHMeM llopTaja T'OCYyHapCTBEHHHX U
MyHUIMOANbHEX yceiyT (dyHKUMM) Topoma MOCKBH B (QOpMe 3JIeKTPOHHOTO JOKYyMEHTa
HanpaBUTh [OYTOBLHM OTNpabiieHreM (HyXHOe MOOUEPKHYTDH) .

Pemenre 06 OTKas3e B NpueMe IOKyMeHTOB (MHbOOpPMaLMM, CBeIeHMM, MdaHHBX),
HEeOOXOOMMEIX IJIS [peIloCTaBjIeHus TOCyIHapCTBEHHOM YCJyTM, [poWy. BPYYMUTH
JIMUYHO, MpPencTaBUTb C MCIOJb30BaHMeM llopTajla TOCYIapCTBEHHEX M MYyHULMIAJELHEIX
yeayr  (dyHxumit) Topoma MOCKBH B QOopMe BJIEKTPOHHOTO IOKYMEHTa, HalpaBUThb
MOYTOBEIM OTHpaBjeHueM (HyXHOE MNONUEPKHYTH).

PemeHme O NPMOCTAHOBJIEHMM IPENOCTABJEHMA TOCYHAPCTBEHHOM YCJIYyIM IIPOIY:
BPYUMTL JIMUHO, NPEeACTaBMUTbL C MCHOOJb30BaHMeM IlopTaja ToOCYIapCTBEHHHX U
MyHUIMOANBHEX ycayT (GyHKUMIA) Topona MOCKBH B (QOpMe 3JI€KTPOHHOTO AOKYMEHTAa
HanpaBUTh MOYTOBLHM OTHNpabiieHreM (HyXHOe MOOUEPKHYThH) .

Pemenme 06 OTKasze B [PENOCTABJEHMM TOCYIHAPCTBEHHON YCJIYyTM POy
BPYYMTL JIMYHO, NPEACTaBMTL C MCHIOJIb30BaHMeM IlopTaja TOCYyHapCTBEHHEX U
MyHUIMOANBHEX ycayT (GyHKUMIA) Topona MOCKBH B (QOpMe 3JEKTPOHHOTO AOKYMEHTAa
HANpPaBUThL MOUYTOBLM OTNpabiieHreM (HyXHOE MOAUEPKHYThH) .

[lpomy wMHOOPMMPOBATL MEHA O I[OCTYIJIEHMM JHOOBIX CBEIEeHUI B IOICHUCTEeMY
llopTrajla TOCYOapCTBEHHEX U MyHMUMOANbHHX ycayr (dyHKUMI) Topoma MOCKBEL

" IuuHBll KabuHeT" (yxazmBaeTca dopma
u crnocob MHOOPMMPOBAHMS, B TOM UMCJIE aIpec OSJIEKTPOHHOM [IOUTH, HOMEP
TeneboHa OJIg  CMC- MHOOPMMPOBAHMSA, HOMEep TejieboHa g UMHOOPMUPOBAHMUS IO

Tenedony) (ykKasplBaeTcda NpU XEJAHMU MOJyUEHMS COOTBETCTBYOMEN MHOOPMALMN) .

[Tonnuce

(pacumbposka mnomnucu)
IDaTa

3anpoc NPMHAT!
OO0 mosrxkHOCTHOTO Jmna (paboTHuKaE),
YIOJIHOMOUEHHOTO Ha MNpueM 3ampoca

[Ioonmce
( pacumbpoBka mommnucu)

HaTa

HacrosammuMm IIOOTBEPXOAK0 cBOe corjlacMe Ha OCyUleCTBJIEHMEe CJIeOy X
OeVICTBUN C MOVMU [IepPCOHAaJIbHEIMU IOaHHEIMU ( mepconassHEMYI IOaHHEIMU
HeOeecCrnocobHOTO mmua - Ccy®bbeKTa [epCOHalIbHEIX HNaHHeX (B Cllydae ecim
3aABUTENb ABJISETCA SaKOHHEIM [peIcTaBUTelieM) . ux obpaborky (Briouas cHop,
cucTeMaTu3almo, HakKoOIJIeHUe, XpaHeHue, yrouHeumre (oOOHOBJIEHME, W3MEHEHME),
MICIIOJIb 30BaHUE, obesnImMuMBaHUE, OJIOKMPOBAaHUE, YHUUTOXEHME I[I€PCOHAJIbHEIX
IaHHBX) , B TOM UYHMCJIE B aBTOMATU3MPOBAHHOM pPeXMME, B LUeJyfaxX IIOJIydeHMS

nHbopMaluuu 00 BTane nOpenoCTaBJIEHMS TOCYIAPCTBEHHOM YCJYyTH, O Pel3yJibTaTe
IpenocTaBJIEHMS TOCYOapCTBEHHOM yCJyITM, BHECEHMSA CBEIEeHMM B COCTAB CBeIeHUM

Bazoeoro perucrTpa nHbopMaLmy, HeOoBXOIOMMOM oyis IpenoCTaBJIEHNU S
TOCYIAapCTBEHHEIX YCJIyD' B Topone MockBe, a TakXe KX MCIOJb30BaHMe opraHaMu
TOCYyIAapCTBEHHOM BJjlaCcTM Topoma MOCKBH, B TOM UYMCJE B LEJAX YJIy4dlleHUs UX

IeATeNIbHOCTM, OIePaTopy NePCOHAJIBHEX IaHHBX

(uammvenosanue, @.MU.0.), PaCHOOJIOKEHHOMYy MO ampecy. .
HacTosmee corJjlacre He yCTaHaBIMBAET MpPeIesIbHHX CPOKOB OBPaBOTKM HaHHBIX.
[IopAOOK OT3HBa COTIJIACMA Ha OBpaBoTKy MNepCOHAJLHHX MNaHHHX MHE M3BeCTeH
KoHTakTHasa wuHbOpMaLUMsa cCyObeKTa NepCOHAJIbHEIX OaHHHX OJS NpeloCTaBJIeHUd

nHnpopmMauum o6 oOpaboTKe NePCOHAaJIbHBEIX IOAHHEIX, a TakxXe B MHBIX CJlydasax,
IPenyCMOTPEHHEX 3aKOHONATEJIbCTBOM:
(nmouToBelt ampec), ( Tenedon),

(ampec BJIEKTPOHHONM MOUTH) .

IlToonuce

( pacumbpoBka mommnucu)
ITaTa

3anpoc MNPUHAT.
OO0 mosrxkHOCTHOTO Jmna (paboTHuKaE),
YIIOJIHOMOUEHHOTO Ha MNPUEeM 3anpoca



[Tonnuce

( pacumbpoBka mommnucu)
IaTa

[punoxenue 2

K TunoBoMy aAMUHUCTPATUBHOMY
peraaMeHTy npeloCTaBICHUs
rOCyAapCTBEHHBIX yCIIyT

ropoza MocKkBbI

dopma

CBenmeHMsa O 3adgBuUTEJE, KOTOpOMYy aIpeCOBaH OOKYMEHT

(o0 dusmueckoro mmua (B TOM UYMCIIe OMBUUECKOTO
JuLa, BaperUCTPUPOBAHHOTO B KadeCTBe
VHAMBUIYAJIBEHOTO MNPelNpuHMMAaTesd), [IOJIHOe
HaVMEHOBAHME OpTaHM3aUUM U
OPTaHU3aLMOHHO- NPaBOBOM (QOPMEl KPUIMUECKOTO JIUIA)
B smue. (058 opuMOIMYeCcKux JIMII)

(V0 pyxOBOOUTENS MM MHOTO YIOJHOMOUEHHOTO JIMIlA)
IOKYyMEHT, YIOCTOBEPAORWMM JIMYHOCTD

(Bun moxymeHnTa)
(cepus, nHowmep)
(xeM, xorma BHEDAH)
CBemeHMs O TOCYINAPCTBEHHOM PEIUCTPaLUK
OPUONYECKOTO Jmua ( MHOMBUIYAJIBHOTO
NpennpUHMMaTES)

OT'PH ( OT'PHMII)
VHH
KoHTakTHasa MHOOPMAUMA:
e

2J1. moura

IDaTa

YBEJOMJIEHME OB OTKAZE B IIPMEME JOKYMEHTOB, HEOBXOIVMEX
IJIA TIPEJOCTABJIEHVA TOCYIAPCTBEHHOW YCIYIU

HacTosammmMm nmogrBepXxngaeTcHd, qTo npn npmrueMe 3arpoca nu IJOKYMEHTOB
HeO0OXOOUMEIX IJId npengocTaBJIEHNA POCYHapCTBeHHOﬁ YCIIyIT'n

(HamMMeHoBaHME TOCYIAapCTBEHHOM YCJIyT'M B COOTBETCTBUU
C aIMMHUCTPATMBHEM PeTJIaMEHTOM)
OBLIM BHISABJIEHH CJIeOylMe OCHOBAHMS IJis OTKas3a B IpUeMe IOKYMEeHTOB

(B yBemomsienuu o6 OTKa3e yKas3HBAETCH KOHKPETHOEe OCHOBaHme (OCHOBaHMA)
IJI OTKas3a B MNpMeMe IOKYyMEHTOB) .

- HECOOTBETCTBME MNPENCTAaBJIEHHHX 3alpoca M MHBX OOKYMEHTOB, HEOOXOIMMBIX
osis NpenoCTaBJIeHUss TOCYIapCTBEHHOW YCIYyIH, TpeOOBAHUSAM, YCTAaHOBJIEHHEIM
IpPaBOBEIMM akTamu Poccuiickoi demepaliuu, IPaBOBEIMM aKTaMy Topona MOCKBEHL,
EOVHBEIMU TpeBOoBaHUIMHA, aIMUHUCTPATUBHEM perJiaMeHTOM npenoCcTaBJIeHUs
TOCynapCTBeHHOM yciyru (OaHHOe OCHOBaHue He MNPMMEHSETCHS B Clydae ecim
3anpoc UM MHBE OOKYMEHTH, HeOoOXOoIOMMEIE IJIS NPEelOoCTaBJIEHMS TOCYINapCTBEHHOM
yCIyTu, IONaHE 3asaBUTEJIEM IIPY JIMUHOM OOpalleHuMM B MHOTOOYHKUMOHAJILHHEIM LIEHTP
NpernoCcTaBJIeHUus TOCYINapCTBEHHBIX YCJYyT)

- HOpencTaBjieHMEe INOKYMEHTOB, YTPATUBIMX CUIY;

- IpencTaBJIEHUE HETMOJIHOTO KOMILJIEKTA OOKYMEHTOBR, YKas3aHHBIX B
aIMVHUCTPATUBHOM perjiaMeHTe nIpenoCTaBJIeHUSs TOCYHODAapPCTBEHHOM YCJIYyTM B
KayecTBe IOKYMEHTOB, I[IOAJIeXamux o0sS3aTejIbHOMY MNPEelCTAaBJIEHUIO BasSBUTEJIEM;

- [OpencTaBJieHue OOKYMEHTOB, comepxamyx HEeIOCTOBEPHHE u  (mmm)



NpoTUBOpPEUMBEIE CcBeneHus (ODaHHOE OCHOBaHME HE IMpPMMEHSeTCsa B Cjydae eCiu
3an0pocC M MHEE HOOKYMEHTHI, HeoOxOoIOMMBle IJIS NPelOoCTaBJIEHMS I'OCYyINapCTBEHHOM
yCIy T, IIOHOAHE 3adaBUTEJIEM IIPM JIMUHOM OOpAlleHMM B MHOTOQYHKIUMOHAJIBHBIM LIEHTP
NpernoCTaBJIeHUus TOCYINAapPCTBEHHBIX YCJYyT)

- ozmada 3alpoca OT MMEHM 3afaBUTEeJId He YIOJIHOMOUYEHHBM Ha TO JIMLOM,

- obpalleHue 3a I[penoCcTaBJIEHMEM TIOCYIapCTBEHHOM yCJIyIM Jula, He
ABJIAKIETOCS ojiydaTeseM TOCYyHOapCTBEHHOM yCIaIyTu B COOTBETCTBUU c
AIMMHMCTPATUBHEIM PEeTJIaMeHTOM NPeJOCTaBJIEHMSA TIOCyIapCTBeHHOM ycnyru ( maHHoe
OCHOBAaHMeE He I[IPUMEHsSeTCsa B CJllydae €CJM B COOTBETCTBMM C AIMUHMCTPATWBHBM
perjlaMeHTOM I[IpelOoCTaBJIeHMS I'OCYINAPCTBEHHOM YCIYyI'M K 3aSBUTEJI0 NPelbaBJISeTCS
TpeOOBaHME O HaJlMuMM CIeUMajlbHOT'O IIpaBa, IIOOTBEPOMUTDL HalMuMe KOTOPOTO
BO3MOXHO TOJIbKO B IOpollecce o6paboTku nokyMeHTOB (wuHbOpMaumM), HEOOXOIMMEIX
IJIS NpPeIoCTaBJIeHus TOCYINapCTBEHHOM YCIIYyTH)

- ofOpaleHue 3a9BUTEIII 3a TOCYyHOapCTBEHHOM yCIyTon B opraH
VICIIOJIHUTEJIbHOM BJIACTH ropona MOCKBH, opraH MECTHOT'O CaMOyIIpaBJIeHUS
IOOBEIOMCTBEHHYIO opTraHy VICIIOJIHUTEJIbLHOM BJIACTHU WM  OpTaHy MeCTHOTO
caMOyTpaBJIEHUSA OpTaHM3alNo, MHOTOG®YHKUIMOHAJ b HEIN LeHTP T[pPeloCTaBJIEHUI
TOCYyOapCTBEHHHX yCIyT, He IpenoCcTaBgme TPeOyIYIC I 3aIBUTEIIO
TOCYHOApPCTBEHHYD YCIyTY;

- Bamnpoc " VIHEIE IOOKYMEHTE B BJIEKTPOHHOM ¢opMe [OIANMCAHH C
VICTIOJIE30BAHMEM BJIEKTPOHHOMW MNOANMUCH, HEe MNPMHAIJIeXallel 3aaBUTEI;

- VHBIE OOMOJIHUTEJIbHEIE OCHOBAHMS IJIS OTKasa B IIpUEeMe JOKYMEeHTOB

IpenyCMOTPEHHEE AIMMHMCTPATMBHEIM PEeIJIaMEHTOM NPEelOCTaBJIEHMS I'OCYyOapCTBEHHOM
YCIIy T'.

B CBSA3M C MBJIOKEHHHM NPUHATO pemeHue o0 OoTKaze B IpMeMe 3anpoca M MHHX
OOKYMEHTOB, HEOOXOIMMEIX IJIs NPenOCTaBJIEHMS I'OCYHapCTBEHHOM YCIIYyIN.

( momxHocTHOe smuo (pPaBoTHUK) , (momnmucs) (munumane, odamuMs)
YMepllee NpaBO NPUHSATH
pemeHre o060 oOTkKasze
B IpueMe OOKYMEHTOB)

M. II.

[Topnuce 3adBuUTEIIA, nmogrBepXxgamniuad IIOJIyUeHune yBenoMJieHusa o OoTKa3e B
npmeMe IOOKYMEHTOB

(momnucs) (maMUMane, odaMuIMsa BaaBUTEJIA) (mara)

[Tpunoxenue 4
K ITIOCTaHOBJICHUIO HpaBI/ITeJ'H:CTBa

MOCKBEI

ot 15 Hos6ps 2011 r. N 546-1111

MOPSJIOK

KOHTPOJIA UCITOJIHEHUA AIMUHUCTPATUBHbBIX PEI'VTAMEHTOB
HPEJOCTABJIEHUA I'OCYJAPCTBEHHBIX YCJIYTI T'OPOJA MOCKBbBI

1. KoHTposib UCHOMHEHHS] aIMUHUCTPATUBHBIX PETIAMEHTOB IMPEIOCTaBIECHUSI TOCYIapPCTBEHHBIX

ycayr ropoja MockBsl (anee - aMUHUCTPATUBHBIC PETIIAMEHTBI) OCYIICCTBIISCTCS:
1.1. 'naBHBIM KOHTPOJIBHBIM yIIpaBI€HUEM IropoJia MOCKBHI.

1.2. OpraHoM UCHOJHUTENBHOM BJIacTH TOpoJa MOCKBBI, TOJBEIOMCTBEHHON

oprany

UCIIOJHUTEILHON BJIAacTH Topoga MOCKBbI opranuzamueii (B TOM 4ucie MHOTOQYHKIIHOHATHHBIM
IICHTPOM TPEAOCTABICHHS TOCYIapPCTBEHHBIX ycayr) (manee - opraH HCIOJHUTEIBLHOW BJIACTH ropoja
MOCKBBI, MOJBEIOMCTBCHHASI OpPraHy HCIOJHHUTEIBLHON BIACTH OpraHH3alus), MPEIOCTABISIOIIUME

rOCYIapCTBEHHYIO YCIIYTY.



1.3. OpranoMm MecCTHOr0 CaMOYIPaBIEHHsS BHYTPUIOPOICKOTO MYHHMIMIAIBHOTO OOpa30BaHMS B
ropoge MockBe U TMOABEAOMCTBEHHOM OpraHy MECTHOTO CaMOYIpAaBJICHHUS BHYTPUTOPOACKOTO
MYHUIIUNIATBHOTO  OoOpa3oBaHMst B ropojge  MOCKBE  OpraHuzanueil, MpeaoCTaBISIOIIUMU
TOCYIapCTBEHHYIO YCIYr'y TMPH OCYIIECTBIEHUU OTHENbHBIX TIOCYJApCTBEHHBIX IOJHOMOYHH,
HepelaHHbIX 3aKOHaMK ropoja MocCKBBI (1anee - opraH MECTHOTO CaMOYIPaBIICHHSI, TTOIBEIOMCTBEHHAsI
OpraHy MECTHOTO CaMOYIIPABJICHHsI OpraHH3aIs).

1.4. MHOropyHKIMOHATBFHBIM  LIEHTPOM  TPEAOCTABICHHUS  TOCYAAPCTBEHHBIX  YCIYT,
OPTaHU3YIOIIHUM MPEOCTABICHUE TOCYIaPCTBEHHBIX YCIYT 10 MPHUHIIMIY "OJTHOTO OKHA" B COOTBETCTBUU
C COIJIAIIEHHUSAMM O B3aMMOJCHCTBHM, 3aKJIIOUEHHBIMH C OpPraHaMH HCIIOJHUTENBHOM BJIACTH Iopoja
MOoCKBBI, TOABEAOMCTBEHHBIMHY OpPraHaM UCIIOJHUTENBHOM BIACTH OpraHU3alUsiMU, OPraHaMHd MECTHOTO
camoytpasiieHus (anee - MHOro()yHKIIMOHAIBHBIN IEHTP MPEIOCTABICHHUS TOCYIapCTBEHHBIX YCIIYT).

2. 'maBHOE KOHTPOJBHOE YIpaBIEHHE Tropoja MOCKBBI OCYHIECTBISIET KOHTPOJIb HCIOJIHEHUS
aJMUHHUCTPATUBHBIX PErJIAMEHTOB IOCPEJICTBOM IPOBENEHUS MPOBEPOK OPraHOB HCIOIHUTEIHHOM
BJacTH ropona MOCKBBI, OpraHOB MECTHOIO CaMOYIpaBJIECHMs, IOABEIOMCTBEHHBIX OpraHaM
WCIIOJTHUTENIbHON BJAcCTH WM OpraHaM MECTHOTO CaMOYINpaBICHHUS OpraHU3alil, MpeaoCTaBISIONINX
TOCYJapCTBEHHBIE YCIYTH, MHOTO(QYHKIMOHAIBHBIX [IEHTPOB MPEIOCTABICHHUS TOCYIapCTBEHHBIX YCIyT
(mamee Takxe - 0OBEKTHI TPOBEPOK).

3. Busipl, opsAoOK U MEPUOAMYHOCTh MPOBEICHUS MPOBEPOK, YKA3aHHBIX B IYHKTE 2 HACTOSIIETO
[Topsinka, yctaHaBiauBatOTCs [ JTaBHBIM KOHTPOJIBHBIM YIIPaBICHUEM Iropoja MOCKBHI.

4. Tlo pesynpTaTaMm TNpOBepKH OG(OPMISIETCS aKT, B KOTOPOM YKAa3bIBAIOTCS BBISBICHHBIC
HapyIIeHUs M HEJOCTAaTKH, a TaKKe MPeIIoKEHUS MO HMX YCTPaHEHHIO, KOTOpbIe IOJKHBI OBITh
paccMOTpeHBl 00BbEKTOM MPOBEPKH B YKa3aHHBIN B aKT€ CPOK.

Komnus akta HampaBnsercs [7aBHBIM KOHTPOJIBHBIM YIpaBlieHHEM Tropoja MOCKBBI B aapec
00BEKTa MPOBEPKH.

B cnyuae ecnu mpoBepka MpoBOAMIIACH B MTO/IBEIOMCTBEHHON OpraHy UCHIOJHUTENLHOM BIACTH WIH
OpraHy MECTHOTO CaMOYIpAaBJIEHUS OpraHMU3alMM, KOIHS aKTa MPOBEPKH HAMpPABISAETCS TAKXKE B OpraH
UCIIOJTHUTENIbHON BJIaCTH ropoja MOCKBBI, OpraH MECTHOTO CaMOYIIPaBJICHHS, B BEIOMCTBEHHOM
NOJYMHEHUH KOTOPOT0 HAXOAUTCS yKa3aHHAsi OpraHu3alusl.

[To pe3ynbraTam NpoBepKH MHOTO(YHKIIMOHAIBLHOTO HEHTpa MPEJOCTaBIECHUS rOCYAapCTBEHHBIX
YCIIyT KOIUS aKTa MMPOBEPKH HAIPABISAETCS TAK)KE B OPTraHbl UCIIOJHUTENBHON BIACTU ropoaa MoOCKBHI,
MOJIBEJOMCTBEHHbIE ~ OpraHaM  HUCIOJHUTENIbHOM  BJAacTH  OpraHM3aliy,  IPeJOoCTaBIIAIOIINE
rOCYJapCTBEHHBIE YCIYTH, IPEIOCTABICHNE KOTOPHIX OPraHU3yeT MHOTO(QYHKIMOHAIBHBII LIEHTP.

['maBHOE KOHTpOJIbHOE YIpaBieHHe ropoja MOCKBbI HE pexe OJHOrO pa3a B MOJYrojaue
npenacrasisieT B KoMHTET rocylapCTBEHHBIX YCIYr ropoja MOCKBBI AHAIUTHYECKYIO CIIPaBKy I10
pe3ynbTaTtaM MpOBEPOK UCIIOIIHEHUS aIMUHUCTPATUBHBIX PErIaMEHTOB.

5. OOBEKT MPOBEPKU PACCMATPHUBAET aKT MPOBEPKU M COOOIIACT O MPUHSATHIX PELICHUSX M MEpax
M0 YCTPAHEHHUIO HAapyIIEHUH M HEJOCTAaTKOB B [ J1aBHOE KOHTPOJIBHOE yIpaBieHHEe ropoda MOCKBBI He
NO3HEE YKA3aHHOT'O B aKTE CPOKa.

6. Opran HCHOTHUTENBHOM BIACTH TOpoaa MOCKBBI, OpPraH MECTHOTO CaMOYIPABIICHHS,
[IOJIBEJOMCTBEHHAs] OpraHy HCIOJHUTENIBHON BJIacTM WM OpraHy MECTHOTO CaMOYIIPaBJICHHUS
OpraHM3aiysi, MPeIOCTaBIAIIINE TOCYJapCTBEHHYIO  YCIYTy, MHOTOQYHKIMOHAIBHBIM  LEHTP
IPEJOCTABICHUS] TOCYIAPCTBEHHBIX YCIYr OCYIIECTBISIOT TEKYIIUH KOHTPOJIb 3a COOJIIOJCHHEM H
UCIIOJHCHUEM JTOJDKHOCTHBIMU JHIaMu (paOOTHUKAMM) TIOJOKEHHH aJMUHUCTPATHBHBIX PETrJIaMEHTOB,
UHBIX TIPABOBBIX aKTOB, YCTAHABIUBAIOIINX TPEOOBAaHUS K MPEIOCTABICHUIO TOCYIapCTBEHHBIX YCIYT, a
TaK)Ke MPUHATHIMU B MPOILIECCE MPEIOCTABICHUS TOCYJaPCTBEHHON YCIYTH PEIICHUSIMH TOCPEICTBOM:

6.1. IIpaBoBoil »AKCHEpTH3Bl TMPOEKTOB PEUICHHH W  JOKYMEHTOB, HOJATBEPXKIAIOIINX
MPEIOCTaBIIEHUE TOCYJaPCTBEHHOMN YCIYTH.

6.2. IlpoBeneHuss TPOBEPOK COOIIONEHUS MOCIEIOBATEIBHOCTH JACHCTBHM, TMOPSAIKA MPHHATHUSL
peLIeHUH, OTpeieIEHHBIX aIMUHUCTPATUBHBIMH perilaMeHTaMH.

7. llpaa u 0O0S3aHHOCTH, NEpEUYEeHb KOHKPETHBIX JIEHCTBMA W peIIeHuH B paMKax
aJMUHHCTPATUBHBIX MPOLEAYP, BBIMOJHSAEMBIX IPU MPEAOCTABICHUU TOCYJApCTBEHHOHN YyCIyru, H
NEPCOHAJIbHAS OTBETCTBEHHOCTD TOJKHOCTHOTO JIMLIAa OpraHa UCIOJHUTEIbHOM BiIacTu ropoja MoCKBBI,
OpraHa MECTHOTO CaMOYIIpaBJeHMs], paOOTHUKA MOABEAOMCTBEHHOW OpraHy HCHOJIHUTENbHOM BilacTu
WIM OpraHy MECTHOIO CaMOYIPaBJIEHMs OPraHU3allU{, IPEJOCTABISAIONIMX TOCYAAPCTBEHHYIO YCIYTY,
paboTHUKA MHOTO(YHKIMOHAIBHOTO [IEHTPa MPEAOCTaBICHHS TOCYJaPCTBEHHBIX YCIYT 3aKPEIISIOTCS B



€ro CiayxeOHOM KOHTpakTe (TPyZIOBOM JOTOBOpPE) B COOTBETCTBUU C TPEOOBAHUSMHU MPABOBBIX AKTOB
Poccuiickoit denepainuu, npaBoBbIX aKTOB Topoga MOCKBBI.

8. Ilpu BBIIBIEHUU B XOJAE TEKYIIErO KOHTPOJS HAPYIICHUN aIMUHUCTPATUBHOTO PETIAMEHTA,
WHBIX MPABOBBIX AKTOB, YCTAaHABIWBAIOIINX TPEOOBaHUS K MPEIOCTABICHUIO TOCYIapPCTBEHHOU YCIIYTH,
JOJDKHOCTHBIE JIMIIA OpraHa MCHOJHUTENbHOM BIAaCTH Tropoja MOCKBBI, oOpraHa MeECTHOTO
CaMOYTIpaBlieHUs, PAOOTHHKH TOJBEJIOMCTBEHHOM OpraHy WCIHOJHUTEILHON BJIACTH WJIM OpraHy
MECTHOTO CaMOYIPABIICHUS OpPTaHU3aIlUH, MPEIOCTABISIONINE TOCYIAPCTBEHHYIO YCIYTY, PaOOTHUKH
MHOTO()YHKITHOHAJIBHOTO IIEHTpa MPEAOCTaBICHUsS] TOCYAAPCTBEHHBIX YCIYr TPUHUMAIOT MEPHI I10
YCTPAaHEHUIO TaKUX HapyIICHWUH, 00ECIeUYMBAIOT MPUBICYCHHE BUHOBHBIX JUI] K OTBETCTBEHHOCTH B
COOTBETCTBUU C IIPAaBOBBIMU akTaMu Pocculickoit denepanuu, NpaBoBbIMUA aKTaMU TOpo1a MOCKBBL.

9. B ciywae peanuzanuy OpraHOM HCIIOTHUTEIBHON BIIACTH Topoaa MOCKBBI, TTOABEIOMCTBEHHOM
OpraHy MCIIOJHUTEJIBHOW BJIACTU OpraHu3aunueil nosHomouuid Poccuiickoin Penepaunu, MneperaHHbIX
OpraHamM TOCyJAapCTBEHHOW BJIACTHM Tropoja MOCKBBI, KOHTPOJb HCHOJHEHUS aJMUHUCTPATUBHBIX
pPETrIaMEHTOB OCYIIECTBISIETCS YIOTHOMOYECHHBIM (eepabHBIM OPraHOM HCTIOTHUTEIBHOW BIIACTH U
(1K) ero TeppPUTOPUATBHBIM OPIaHOM B MOPSAKE, YCTAHOBICHHOM (eiepaabHBIM 3aKOHOIATCIHCTBOM.

[Tpunoxenue 5

K IMoCTaHOBJeHMIO [IpaBuTenscTBa
MockBbl

ot 15 Hos6ps 2011 r. N 546-1111

IHOJIO’)KEHHUE
O NOPAAKE ®OPMHUPOBAHUA U BEJAEHUA PEECTPA T'OCYJAPCTBEHHBIX
N MYHUIIUITAJIBHBIX YCJIYT I'OPOJA MOCKBbI

OO01IMe noJI0KEHUS

1. Hacrosimee IlonoxkeHune ycraHaBiIuBaeT NOpsSAoK (opMupoBanus u BeneHus Peectpa
rOCYJIapCTBEHHBIX U MyHUIIMIIATIBHBIX YCIyT ropoaa Mocksel (nainee - Peectp).

2. Uenp ¢opmupoBanuss u BeneHuss Peectpa - obecredeHue KadecTBa W JOCTYITHOCTH
TOCYJIapCTBEHHBIX U MyHUIIUIIATBHBIX YCIyT (ajiee - yCIIyru), IpeIocTaBIsieMbIX B ropojae Mockse.

3. Peectp - rocymapcrBeHHas MH(OpMAIMOHHAs CUCTEMA, COJEpXalas CBEJeHHs 00 ycnyrax,
IPEJOCTABIAEMBIX B COOTBETCTBUM C HOPMATUBHBIMU IPaBOBBIMHM aKTaMH, B TOM 4YHCIE
aJIMUHUCTPATUBHBIMH  pETJIAMEHTAaMH, OpraHaMH HCIOJHHUTENIbHOM BiacTd ropoga MOCKBBHI,
OopraHu3aiusiMM ropoga MOCKBBI W OpraHaMM MECTHOTO CaMOYIPaBJIEHUS BHYTPHUTOPOJCKUX
MYHHIUNATBHBIX 00pa3oBaHuii B ropozie MockBe (nanee - oprasbl, IPeI0CTABISIONIAE YCIYTH).

4. Cmenenusi Peectpa HCMONB3yIOTCS Kak KiacCH(UKATOPbl B HMH(POPMAIMOHHBIX CHCTEMaX,
coJiepKalx cBeaeHus: bazosoro perucrpa.

5. Peectp conepKuT cienyromue CBeICHHs:

5.1. O6 ycnyrax, HpeAOCTaBISEMBIX OpraHaMH HCIIOJHUTENBHON BIACTH Tropoja MOCKBBI U
OpraHu3alUsIMM, y4aCTBYIOIIMMU B MPEIOCTABICHUH ITUX YCIYT.

5.2. O rocynapcTBEHHBIX YCIyrax, MpEIOCTaBISEMbIX OpraHaMH MECTHOTO CaMOYINpaBJICHUS
BHYTPHTOPOJICKMX MYHUIIMIAIBHBIX 00pa3oBaHWi B ropome MockBe (nmanee - OpraHbl MECTHOTO
CaMOYIIPaBIICHHS) TIPH OCYILECTBICHUU OTICIBHBIX T'OCYJIapPCTBEHHBIX ITOJIHOMOYHMA, IEepeIaHHBIX
3aKOHaMH ropoaa MOCKBBI.

5.3. O6 ycnyrax, KOTOpbIe SIBISIOTCS HEOOXOOUMBIMU W OOS3aTENbHBIMH JUIS TPEIOCTABICHUS
OpraHaMH UCHOJHHUTENbHOM BIaCTH ropoia MOCKBBI rOCYy1apCTBEHHBIX YCIIYT.

54. O6 ycayrax, NpPeAOCTaBIAEMBIX TOCYIAPCTBEHHBIMU YUPSKICHUSAMU U JIPYTUMH
OpraHU3alUsIMHU, B KOTOPBIX pa3MeIlaeTcs TocyJapcTBeHHOE 3aJanue (3aKa3).

5.5. O MyHHIMNATBHBIX YCIYTax, MPEeIOCTaBIsIeMbIX OPraHaMU MECTHOTO CaMOYIpaBiIeHHs (Iajee
- MYHHUIMIIQIBHBIC YCIYTH), B ClIydae NPHHATHS OpraHaMH MECTHOTO CAMOYIIPABICHHS PELICHUS O



pa3menienun B Peectpe u Ha [lopTane rocyaapcTBEHHBIX M MYHUIMIIAIBHBIX ycuyr (QyHKOui) ropona
MockssI (ganee - [Topran) yka3aHHBIX CBEICHHIA.

6. @opmupoBanue u BeneHue Peectpa oOecneunmBaeT OpraH HCIOJHUTEIHHOW BIAcTH TOpoja
MOCKBBI, OCYIIECTBIISIIONINI (DYHKIIMH TIO BBIPAOOTKE W peau3alliil TOCYJapCTBEHHOH IOJMTHKU B
cdepe COBEpIICHCTBOBAHMS CHUCTEMbI T'OCYAapCTBEHHOTO YIpaBJICHUS ropoaa MOCKBBI, ONTHUMHU3AIUN
UCIIOJTHEHHUS TOCYIaPCTBEHHBIX (DYHKIMI U TOCYIapCTBEHHBIX YCIYT (faiee - YIOJTHOMOUCHHBIH OpraH).

7. Co3gaHue ¥ MOAJIEPHKKY MPOrpaMMHO-TEXHUUECKUX CPelICTB (JOpMHUPOBaHUs U BeaeHus Peectpa
o0ecrieynBaeT OpraH HWCIOJTHHUTEIBHON BJIACTH TOpoAa MOCKBBI, OCYIIECTBISIONIMA (YHKIHUU 10
pa3paboTke W peanu3aliyd TOCYAAPCTBEHHOW MOMUTHKHA B cdepe HHPOPMAIMOHHBIX TEXHOJIOTHUH,
TEJIEKOMMYHHUKAIIMH, CBSI3M, MEXOTpACIeBOW KOOpAMHAIMK B 001acTH WHPOpPMATHU3ALUU OpPTaHOB
UCIIOTHATENILHOM BacTu ropoaa Mockssl (nanee - Onepatop Peectpa).

8. Ceenenust Peectpa BXOomsT B QenepaibHyl0 TOCYAAPCTBEHHYIO HWH(OPMAIMOHHYIO CHCTEMY,
COJICPKAIIYI0 CBEICHHSI O MPEIOCTaBISIEMBIX (eepabHBIMU OpraHaMH HCIIOJIHUTEIFHONW BJAcTH,
OpraHamMH HCIIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit ®enepanuu W OpraHaMd MECTHOTO
CaMOYIIPaBIICHHUS YCIYTax M WCIOJNHSAEMBIX STUMH OpraHaMH TOCYJapCTBEHHBIX M MYHHUIIUTIATBHBIX
(GyHKUMAX, TpeAHA3HAYEHHBIX I MPENOCTABICHUS B YCTAaHOBJICHHOM TOpPSJKE IO 3arpocam
3auHTEepeCcOBaHHbBIX Il (nanee - enepanbHbiil Peectp).

9. CBeneHust 0 TOCYAAPCTBEHHBIX YCIyrax, IMOATOTOBJICHHBIE B COOTBETCTBUU C NMPHIIOKEHUEM K
Hacrosmemy [lonoxenuto, pazmeniatorcst Oneparopom Peectpa Ha [lopraie.

10. Csenenwmsi, pa3memieHHsle Ha IlopTane, sBIAIOTCA OOLIENOCTYIHBIMU M TIPEIOCTABISIOTCS
OecriaTHO.

®dopmupoBaHue U BeneHue Peectpa

11. ®opmupoBanue u BeaeHune Peectpa - mporeaypa, odecreuynBaroIias mojJHOTY, JOCTOBEPHOCTh
U aKTYaJIbHOCTb CBeJIeHUH 00 ycayrax roposna MOCKBBI.

12. TIponieaypa dhopmupoBanus 1 BeAeHUsI PeecTpa cOCTOUT U3:

12.1. Buecenus cBesieHuii 00 ycmyrax.

12.2. HampaBiienus cBeIeHH 00 ycayrax ajis pasmerneHus Ha [Toprase (manee - pa3meineHue).

13. CocraB cBeneHuii 00 ycmyrax, HOJUIeKAlIMX BHECEHHIO B PeecTp, 3amoiHseTcst cOriacHo
MPUIOKEHHUIO K HacTosimeMy [lonoxeHuto.

14. Buecenue cBezieHuit 00 ycimyrax B PeecTp ocyliecTBisieTcsi B TeUeHUE S KaJleHAApHbBIX JTHEH co
JIHS YCTAHOBJCHUS W (WJIM) W3MCHEHHS CBEJCHWH, ONpPEACTICHHBIX B MPUIOKEHHH K HACTOSIIEMY
[ono>xeHuto, myTeM 3aroIHEeHUs IEKTPOHHBIX Gopm Peectpa.

15. Crpykrypa 25mekTpoHHBIX (opm Peectpa COOTBETCTBYET CTPYKType OHJIEKTPOHHBIX (hopm
OenepanbHoro  Peectpa, TOpSIOK  3aloIHEHUS  AJIEKTPOHHBIX  (OPM  KOTOPHIX  OMpenesieH
MUHUCTEPCTBOM SKOHOMHUYECKOTO pa3BuTHsi Poccuiickoit denepanuy B METOAUYECKUX PEKOMEHIAIIMSIX
0 TIOPSIKE 3aIOHEHUS 3IeKTPOHHBIX popM DenepanbHoro Peectpa.

16. Buecenue B Peectp cBenmeHUi 0 TOCYJapCTBEHHBIX YCIyraXx OCYIIECTBISECTCS TEMH OpraHaMu
VCIIOJIHUTENILHON BJIaCTH ropoAa MOCKBBI, KOTOPbIE OpraHU3yIOT MPEAOCTaBICHHE COOTBETCTBYIOIIMX
YCIIYT.

17. Buecenne B Peectp cBemenuii 00 ychmyrax, KOTOpBIE SBISIOTCS HEOOXOIUMBIMH U
00s3aTeNbHBIMU ISl  NPEAOCTABJICHUS OpraHaMH MCIOJHUTEIBHOW BJacTH Tropoja MOCKBBI
rOCYIapCTBEHHBIX YCIIYT, OCYILECTBIISIETCS TEMH OpraHaMH HCIIOJHUTENIBHON BIAcTH ropojga MOCKBBI,
KOTOpBIE MTPEIOCTABIIAIOT YKa3aHHbBIE YCIYTH.

18. Buecenne B Peectp cBemenuit 00 ychmyrax, MpeJOCTaBISEMBIX T'OCYJapCTBEHHBIMH
YUPEXKIEHUSIMU M JAPYTUMHU OpraHU3alusMH, B KOTOPBIX pa3MEIIaeTcsi TOCyAapCTBEHHOE 3ajaHHe
(3aka3), oOCyIIECTBISICTCS TEMH OpraHaMH HCIOJHUTENBHON BIAacTH Topona MOCKBBI, KOTOpBIC
pa3MeNIaT yKa3aHHOE TOCYAapCTBEHHOE 3aianue (3aKa3).

19. Buecenue B PeecTp cBenmeHHil 0 rocynapcTBEHHBIX YCIyrax, NMpeloCTaBIsIeMbIX OpraHaMH
MECTHOT'O CaMOYIIPaBJICHUS MPU PeaTu3aliu OTIENbHBIX IOCYIapCTBEHHBIX MOJHOMOYHI, MepeaaHHbIX
3aKOHaMHM Topofa MOCKBBI, OCYLIECTBIISIETCS OpraHaMHM HCIOJHUTEIBHOM BIacTH ropoja MOCKBHI,
OCYIIECTBISIIOIMMU  TOCYJapCTBEHHbI KOHTPOJIb 32 OCYIIECTBICHHEM OpraHaMd MECTHOIO
CaMOYIIpaBJICHHS OT/AENBHBIX MOJHOMOYMII Topona MOCKBBI (#ajee - YIIOJIHOMOYCHHBIE OTpacieBHIC
OpraHbi).



20. UudopmanmoHHOE  B3aUMOJCHCTBME  OpPraHOB  MECTHOTO  CaMOYIpaBJICHHUS  C
YIIOJTHOMOYEHHBIMH OTPAClIEBBIMH OpPraHAMU OCYIIECTBISIETCS B COOTBETCTBUU C COTJIAIIEHUSIMHU
YKa3aHHBIX YIIOJTHOMOYEHHBIX OTPACJIEBBIX OPTaHOB U OPraHOB MECTHOT'O CaMOYIIPaBJICHHUS.

21. Buecenue B PeecTp cBemeHHUH O MyHHUIMNAIBHBIX YCIIyTrax, MPeIOCTaBISEMbIX OpraHaMu
MECTHOI'O CaMOYIPABJIEHUS, OCYILECTBISETCS OPraHOM HCIIOJIHUTEIBHOM BIIACTH Topoja MOCKBHI,
peaIU3yIoNUM [IOJIHOMOYHUSL IO pa3paboTKe M peaju3aluy TOCyJapCTBEHHOW IOJIUTUKH B cdepe
OpraHu3aliiil W TOMJEPKKM MECTHOIO CaMOYIpaBICHHs HAa OCHOBAaHMHM  COIJIALICHUH 00
MH(OPMALIMOHHOM B3aUMOJICHCTBUU MEXAYy OpPraHOM MCIIOJHUTEIBHONW BIIACTH Topoja MOCKBHI,
peaTu3yomuM TOJHOMOYHMS MO pa3paboTKe M pean3alud TOCYIapCTBEHHOM NOJIMTHUKUA B cdepe
OpraHM3alH U MOAJIEPKKH MECTHOTO CaMOYIIPaBJIEHMsI, U OpraHaAMHU MECTHOTO CaMOYIIPaBJICHHUS.

22. Ilo corjameHW0 MEXIy OpraHaMd HCIIOJHUTEIBHOM BIAcTH Topoga MOCKBBI H
MOJIBEJOMCTBEHHBIMU WJIM YIOJHOMOYEHHBIMUA OPTaHU3ALUSIMHU, B TOM YHCIIE MHOTO(YHKIIMOHATHLHBIM
LHEHTPOM TMPEAOCTaBICHUS TOCYJAapCTBEHHBIX YyCIyr, BHECeHHe cBeaeHuid B Peectp Moxer
OCYILIECTBIIATHCS YKa3aHHBIMU OpraHU3alUsIMU.

23. B cnydae ecnu B OpraHu3alMd MPEIOCTABICHUS YCIYT'HM Y4YacTBYIOT HECKOJIbKO OpPraHOB
UCTIOJIHUTENIFHOW BJIACTH, TO BHeceHHe B PeecTp cBeineHMii 00 yciayrax OCYIIECTBISET Opra
WCTIOJTHUTENIBHOW BIACTU ropoja MOCKBBI, KOTOPBIM MPEAOCTABISAET 3aIBUTEIIO UTOTOBBIM PE3yibTatr
YCIIyTH.

24. ]lns BBITIOJIHEHHS ONEpAlMii 1O BHECEHUIO CBEIECHUM 00 yciIyrax B KaXJIOM OpraHe
VCIIOJIHUTENIBHOM BJIacTH ropoAa MOCKBBI Ha3HA4YalOTCS JIMILA, OTBETCTBEHHBIE 3a BHeceHue B Peectp
CBEJICHUH 00 yciyrax.

VYKazaHHBIM JIMLAM BBIJAIOTCA CEPTU(UKATHI KIIOYEH HIIEKTPOHHBIX IOANUCEH U CpPeACTBa
3JIEKTPOHHBIX MOJIHACEH.

25. BHocumblie B Peectp cBeneHus o0 yciyrax MOAMUCHIBAIOTCS 3JEKTPOHHOM MOJIMHUCHIO JIHIIA,
OTBETCTBEHHOT'O 32 BHEceHHUE B PeecTp cBenmeHuii 00 yciyrax.

26. Ceexenusi 00 yciyrax, BHeceHHble B PeecTp opraHamMu HCIOJHHUTEIBHON BJIACTH TOpoAa
MockBBI, o/I7I€KaT IPOBEpPKE Y TOJTHOMOYEHHBIM OPraHOM Ha aKTyallbHOCTh, MTOJIHOTY, 10CTOBEPHOCTb.

27. CBegenus 00 yciyrax, oka3zaHHE KOTOPBIX PErIaMEHTHPYETCS HOPMAaTHBHBIMH IPAaBOBBIMHU
aKTaMu, IOJUIeXaT MPOBEPKE B TEUYEHHE O KaJleHIApHBIX AHEM cO THS MX BHECEHHS, B OCTAJbHBIX
ciy4dasix - B TedeHue 10 kaneHaapHbIX JHEH.

28. Pasmemenune cBeaeHui 00 yciyrax OCYIIECTBISETCS YTOJHOMOUYEHHBIM OpPraHOM ITyTeM
MOJTBEPKICHUS MO pe3ysibTaTaM IMPOBEPKU CBEICHUN 00 yciyrax, BHECEHHBIX B Peectp. Pa3memniennble
B Peectpe cBemeHuss 00 yciayrax NOJIMUCBHIBAIOTCS AJIEKTPOHHOW MOAMKMCHIO JOJKHOCTHOTO JIMIIA
YII0IHOMOYEHHOT 0 Oprasa.

29. Ecnu o pe3yibTaTaMm MpOBEPKHU CBEACHHM 00 ycimyrax YTOJIHOMOYEHHBIM OPraHOM BBISIBJICHBI
HECOOTBETCTBHS IPEJACTABICHHBIX CBEACHHHA pealbHbIM (B YacCTH aKTyaJbHOCTH, IMOJHOTEHI,
JIOCTOBEPHOCTH), TO CBeJAcHHMs 00 yciayrax B PeecTpe He pa3memaroTcs, a YIOJHOMOUYEHHBIH OpraH
HaIpPaBJIsI€T COOTBETCTBYIOIIEMY OpIaHy HMCIOJHUTEIBHON BiacTh ropojga MOCKBBI YBEIOMIIEHHE O
JOTYIIEHHBIX HApyIIEHUSAX C TMPEeAJIOKeHHEeM 00 HMX YCTPaHEHHWH M TIOBTOPHOM MpEAOCTaBICHUU
CBe/ieHui 00 ycmyrax.

30. IToBTOpHOE BHECEHHE CBEACHHN OO0 yCIyrax OCYIIECTBISECTCS OPraHOM HCIIOJHUTEIHHOM
BJIACTH Tropoja MOCKBBI HE MO37HEEe Tpex padouyux AHEH C JaThl YBEJAOMIIEHHS O JIOMYIIEHHBIX
HapYIICHUSIX.

31. Yenyru uckmouatotest u3 Peectpa B citydae BCTYIUIEHUS B CHITY (heiepalIbHBIX 3aKOHOB M MHBIX
HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoir deneparuy, 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX
aKTOB ropoga MOCKBBI, TOBJIEKIINX YIIPa3JHEHUE YCIYTH.

32. YmosHOMOYEHHBIM opraH coBMmecTHO ¢ OmeparopoMm Peectpa opraHuzyer pasMelIeHHE
CBezeHui 00 ycayrax, npeocTaBisieMbiX B roposie Mockse, B enepansHom Peectpe.

33. JIomKHOCTHBIE JIMIIa OPTraHOB HWCIIOJHUTEIIBHOW BJIACTH Topoja MOCKBBI  HECYT
JTUCHUTUTMHAPHYIO OTBETCTBEHHOCTH 3@ MOJHOTY, IOCTOBEPHOCTh, aKTYaJIbHOCTh CBEICHUH 00 yciyrax,
MpeloCTaBIsAeMbIX g pa3MenieHuss B Peectpe, a Takxke 3a coONIOfeHHE TOPSAIKA U CPOKOB MX
IIPEIOCTABIICHUS.

34. JIomKHOCTHBIE JTUIAa HECYT NUCUUIUIMHAPHYIO OTBETCTBEHHOCTH 3a MOJHOTY, JTOCTOBEPHOCTD,
aKTyaJbHOCTh CBEICHHMHA 00 ycimyrax, MpeJoCTaBIIIEMBIX IOJBEIOMCTBEHHOW WM YIOJIHOMOYEHHOM
opranmszanueil s pasmemieHuss B Peectpe, a Takke 3a coONIOeHHME TMOpsIKA M CPOKOB MX



IIPEIOCTABIICHUS.
YII0THOMOYEHHBIN OpraH

35. YIOJTHOMOYEHHBIH OpraH BBIMOIHAET CIeAyIore GyHKINU:

35.1. OcymecTBasieT MPOBEPKY aKTyaTbHOCTH, IMOJTHOTH U JJOCTOBEPHOCTH CBEIEHUN 00 yciyrax,
IIPEIOCTaBIECHHBIX B Peectp.

35.2. YTBepKaaeT METOINYECKUE PEKOMEHAAIMK ISl OPraHOB MCIOJIHUTEIBHONW BIACTH ropoja
MocCKBBI 11O BOIIpOCaM, CBA3aHHBIM ¢ (popMUpOBaHUEM U BeeHueM Peectpa.

35.3. Hampagnsiet cBeaenus o0 yciyrax uis pa3menienus Ha [loprane.

35.4. Ompenensier (QyHKIMOHANBHBIE TpeOOBaHUS K MPOTPAMMHO-TEXHHYECKHUM CpEICTBaM
¢dopmupoBanus u BeneHus Peectpa.

35.5. OcymiecTBisieT KOHTPOJIb 3a MpelocTaBlieHneM B PeecTp opranaMu HCIONHUTEIHHON BIACTH
ropoaa MoOCKBBI CBeJIeHH 00 yciayrax.

Omnepatop Peectpa

36. Onepatop Peectpa BeimonHsET cienyonme QyHKIHN:

36.1. OGecnieunBaeT BO3MOXKHOCTh KPYIJIOCYTOYHOTO JIOCTYIAa OPTraHOB MCIOJHUTEIHLHON BIIACTH
ropoaa Mocksel k Peectpy.

36.2. ObecnieunBaeT 3anuTy WHPOPMAIINK, pa3MeniaeMord B PeecTpe, OT HeCaHKITMOHUPOBAHHOTO
U3MEHEHUS.

36.3. Opranu3zyeT periaMeHTUPOBAHHBIM JOCTYNl OTBETCTBEHHBIX JHll K Peectpy mns
IPEJOCTABICHUS U Pa3MEICHUS CBEACHUH 00 ycimyrax U 00ecreurnBaeT UX TEXHUUECKON MOIEPIKKOM.

36.4. OGecrieunBaeT pa3MelneHne ceeeHuii oo ycmyrax B @enepansaoM Peectpe u [loprare.

36.5. OcymiecTBiser (pUKCHpOBaHUE U XpaHEeHUE HH(GopMaMu 00 UCTOPUN M3MEHEHHUH CBEICHUN
00 yciyrax, obecredrBaeT co3JaHue U XpaHEeHHEe apXUBHBIX Konuii Peectpa.

36.6. OGecnieunBaeT (hUKCHPOBAHUE M OCYIIECTBIISIET XpaHEHHWE CBEIEHUI O (akTax JocTyma K
Peectpy, a Takke 00 OTBETCTBEHHBIX JIMIIAX, OCYIIECTBUBLINX MIPEIOCTABICHNE U pa3MEeIlEHUE CBeICHUN
00 ycmyrax B Peectp.

36.7. YTBep)KAaeT METOIWYECKUE PEKOMEHAAIMK JIsl OPraHOB HMCIOJIHUTEIBHONW BIACTH ropoja
MoOCKBBI 10 BONpPOCaM, CBA3aHHBIM C MPOrPAMMHO-TEXHHYECKHM oOecredeHrneM (opMupoBaHUS U
Benenus Peectpa.

[Tpunoxenue
K Ilonoxenuro

5 ITEPEYEHDb
CBEJEHHWU O TOCYAAPCTBEHHBIX U MYHUIUITAJIBHBIX YCIIVI'AX,
HNOJIEXAIIINX BHECEHUIO B PEECTP

1. HaumeHoBaHuE rocyJapCTBEHHON, MYHULIUTIIAIIBHON YCIIYTH.

2. Kon rocyaapcTBeHHOM YCIyTd, TIPUCBOCHHBINA Y ITOJTHOMOUYEHHBIM OPTaHOM BJIACTH.

3. HaumeHOBaHMS W PEKBU3HUTHI 3aKOHOJATEIBHBIX W HMHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
IpelycCMaTPUBAIOLIUX MTPEIOCTABIIEHUE TOCYJapCTBEHHON, MYHUIIUTIAIIBHOM YCIIYTH.

4. HaumeHOBaHUE OpraHa, MpeI0CTaBISIONIEr0 rOCYyJapCTBEHHYIO, MYHUIIUTIAIbHYIO YCIYTY.

5. HaumeHoBaHus OpraHoB, y4acTBYIOIIUX B MPEAOCTaBICHUH TOCYJapCTBEHHON, MyHULIUTIAIbHON
YCIIYTH.

6. HaumeHnoBanue, HOMeEp, JaTa, CBEIEHUS OO0 OMyOJIMKOBAHMH HOPMATUBHOTO IPABOBOTO aKTa,
YTBEPAMUBIIETO aIMUHHUCTPATUBHBIA PErIAMEHT MPEAOCTABICHUS TOCYAAPCTBEHHOM, MYHUIIMIAIbHOU

YCIyTH.



/. HaumeHoBaHue pe3ysbTaTa Npe1oCTaBIeHUs rOCyJapCTBEHHON, MyHUIIMTIAIBHON YCIIYTH.

8. CBeneHusi 0 MeCTe TOJAauM 3ampoca Ha MPEIOCTaBICHUE TOCYIApPCTBEHHOW, MYHHUIUTIATBLHON
YCIIYTH.

9. CocTaB cBeICHHI 0 KOHEYHOM Pe3yJbTaTe MPEJOCTABICHHS TOCYIapCTBEHHON, MyHHITUTIATHHOM
YCIIYTH.

10. HammeHoBaHHMe [OKyMEHTa, MOATBEPIKAAIONIIETO0 KOHEUYHBIH pe3yiabTaT MpPefoCTaBICHHE
roCyJapCTBEHHON, MyHULIMIIAIILHON YCIIYTH.

11. CseneHuss o0 KaTeropusix 3asBHUTENEH, KOTOPHIM MPEIOCTaBIsETCS TOCyAapcTBEHHas,
MYHUIUIIATbHAS YCIIyTa.

12. Cgegenust o mecte HHDOPMHUPOBAHUS O TpaBUIAX MPEAOCTABICHHUS TOCYIApPCTBEHHOM,
MYHUILIMITAIEHOU YCITYTH.

13. CmemeHuss O MaKCUMaJdbHO JOMYCTHMBIX CpPOKax TWPEJOCTAaBICHUS TOCYIapCTBEHHOM,
MYHUILIMITAILHOU YCITYTH.

14. Cenenusi 00 OCHOBaHUSIX JUIsl MPUOCTAHOBIICHUS TMPEIOCTABICHUS YCIYTH JHOO OTKa3a B
NPEJIOCTABICHHUH TOCYIapCTBCHHOW, MYHHUIMNANBHOW yciyrd (B cioydae, €Clid BO3MOXKHOCTb
IIPUOCTAHOBIICHHUST IIPEIyCMOTPEHa HOPMAaTHUBHBIMH IIpaBOBbIMM akTamu Pocculiickon ®enepanuu,
MPABOBBIMHU aKTaMH ropojia MOCKBbI, MyHHIIUTIATLHBIMH IPABOBBIMU aKTaMH).

15. HauMeHOBaHMS JOKYMEHTOB, MOUICKALIUX TMPEACTABICHUIO 3asBUTENEM JUIsl TMOJIYYEHUs
roCyIapCTBEHHOW, MYHHUITUTIAIbHOW YCIYTH.

16. HaumeHOBaHHMS JOKYMEHTOB, HEOOXOAMMBIX MJii MPEIOCTABICHUS TOCYIapCTBEHHOM,
MYHUIIMNIAJIBHOW YCIIYTH, KOTOpPbIE HAXOASTCS B PacHOpPsHKEHUH TOCYJapCTBEHHBIX OPIaHOB, OPraHOB
MECTHOTO CaMOYIPABICHUS] M WHBIX OpraHU3alluii M KOTOphIE 3asBUTEIb BIIPaBE MPEACTaBUTH
CaMOCTOSITENIbHO.

17. CocraB cBefcHHI, HEOOXOAUMBIX IJI MPEAOCTABICHHS TOCYIAPCTBEHHON, MYHHIIMITAIBLHOM
YCITyTH.

18. CsenmeHus O BO3MOXKHOCTH (HEBO3MOXKHOCTH) TPEIOCTaBICHHUS TOCYIapCTBECHHOM,
MYHUIIMNIAJILHONW YCIYTH B MHOTO(QYHKIIMOHATBHBIX LIEHTPaX.

19. CseneHuss o Bo3Me3nHOCTH (0€3BO3ME3HOCTH) TIPEIOCTABICHHUS TOCYIAPCTBEHHOH,
MYHULIMTIAJIBHONW YCIYTH U pa3Mepax IJIaThl, BSUMAeMOH € 3asBUTEINS, €CJIU YCIIyra IpeJoCTaBseTcsl Ha
BO3ME3HON OCHOBE.

20. Ceenmenumst 00 yciayrax, KOTOpBIC SBIISIOTCS HEOOXOIWMBIMH M O0S3aTCIbHBIMU IS
MPEJAOCTABICHUSI OPTaHOM HCIIOJIHUTENIbHONW BJIACTH TOCYAAPCTBEHHOW YCIYTM, a TaKKe CBEICHHS O
BO3Me3HOCTH (0€3B03ME3THOCTH) MPEOCTABICHUS TAKUX YCIIYT, CBEJCHUS O METOMKAX pacueTa IiaThl
3a MPeOCTaBICHUE YCIYT.

21. CBeneHusi 0 BHYTPUBEIOMCTBEHHBIX U MEXBEIOMCTBEHHBIX aIMUHUCTPATUBHBIX MpOLEAypax,
MOJIEKAIINX BBITOJIHEHUIO OPraHOM HMCIOJHUTEIBHOM BiacTu ropoaa MOCKBBI MPU MpPEOCTaBICHUU
rOCy/IapCTBEHHOW WM MYHULIMINAIbHOW YCIYT'HM, B TOM 4YHCJIE CBEIEHUS O IPOMEXKYTOUHBIX H
OKOHYATEJIbHBIX CPOKAX TAKUX aJMUHUCTPATUBHBIX MPOLEAYD.

22. Ceenenus o0 aapecax O(HIIMAIBHBIX CAWTOB OPraHOB MCIOJHUTEIHHOW BJIACTH TOpOJaA
MOCKBBI WJIM OPraHOB MECTHOTO CaMOYIIPaBJICHHS B WH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
WuTepHeT, anpecax uX IEKTPOHHOU MOYTHI, Tele(oHax.

23. CBeneHus 0 IOPSIKE KOHTPOJIS 33 UCMIOTHEHUEM aIMUHUCTPATUBHOTO periiaMeHTa.

24. Cemenust o0 crmocobax W QGopmax o00KaloOBaHHMS pEIICHHH ¥ AecTBUil (Oe3meicTBHs)
JIOJKHOCTHBIX JIUII MPU MPEAOCTABICHUH YCIYTU U CBEJEHUS O JTOJDKHOCTHBIX JIMIAX, YIIOJTHOMOYEHHBIX
Ha pacCMOTPEHHE Kan00, UX KOHTAKTHBIE JaHHBIE.

25. Ceznenust 00 anpece caiita B MH(GOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn MHTepHeT, Ha
KOTOPOM pa3MelleH TeKCT aAMUHUCTPATUBHOTO PErjaMeHTa.

26. CBeneHus 0 AaTe BCTYIJICHUS B CHITY aIMUHUCTPATUBHOTO pEriIaMeHTa.

27. Ceenmenust 0 mepuoje ACUCTBUS aJIMHHHCTPATHBHOTO perjaMmeHTta (eciu CpoK JeHCTBHS
aQIMUHHCTPATUBHOTO pETIAMEHTAa OrpPaHWYeH JU00 aJMHHHUCTPATHBHBIA pErJIaMEHT IMpPEKpaTHII
JeHcTBHE).

28. CmenmeHuss O BHECEHWHM U3MEHEHMH B HOPMATUBHBIA MPAaBOBOW aKT, YTBEPIAUBILUI
aJMUHHUCTPATUBHBIA pErJIaMEHT MPEJOCTaBICHUs] TOCYAAPCTBEHHOM, MYHULIMIAIBHOW YCIyTH, C
yKa3aHHeM HOMepa, NaThl, CBEAEHUS 00 OINMyOJMKOBAaHWM HOPMATHUBHOTO IPABOBOTO aKTa, KOTOPBIM
BHECEHBI TAKU€ U3MEHEHUS.



29. CBeneHuu O JaTe MPEKpalCHUs ACHCTBHS aIMUHHCTPATHBHOTO periamenTta (MpH3HAHUS ero
YTPATHUBIIUM CHIIY) UCIIOJIHEHHS TOCYIapCTBEHHOM, MyHUIMIIATBHONW YCITYTH.

30. Cexnenust 06 anpece caiita B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON ceTn MHTepHeT, Ha
KOTOPOM pa3MelIeHbl (OPMBI 3asBICHUH M HMHBIX JOKYMEHTOB, 3allOJIHEHHE KOTOPBIX 3asBUTEIIEM
HeoO0XoauMo Juid oOpallleHHs B OpraH HCHOJHHUTEIBHON BJIACTH ropoja MOCKBBI, OpraH MECTHOTO
CaMOYTPaBJICHUS BHYTPUTOPOJICKOTO MYHHMIMIAIBHOTO o0Opa3oBaHuMs B ropoie MocCkBe WM
OpTaHU3aIUIO IS TOJTyYEHHsI TOCYJapCTBEHHON MM MYHULIUTIAIBHOW YCIYTH.

[Tpunoxenue 6

K IMOCTaHOBJeHMIO [IpaBuTenscTBa
MockBbI

ot 15 Hos6ps 2011 r. N 546-1111

IHOJIO’)KEHHUE
Ob OCOBEHHOCTAX NOJAYN U PACCMOTPEHMUS ) KAJIOb HA HAPYIIEHUE
HOPAAKA IIPEJOCTABJIEHUA 'OCYJAPCTBEHHBIX YCJIYI I'OPOJA MOCKBbI

1. Hacrosimiee [lomoskeHne B COOTBETCTBUU C 4acThio 4 ctathu 11.2 denepansHoro 3akoHa ot 27
utonis 2010 r. N 210-®3 "O6 opranuzanuu MPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHHUIUIIATBHBIX
ycIyr" yCTaHaBIMBaeT OCOOCHHOCTH TOJAa4M W PACCMOTPEHHUS JKalno0 Ha HapylIeHUE TMOopsIKa
MPEIOCTABIEHUSI TOCYJAapCTBEHHBIX YyCIAyr ropoaa MOCKBBI, BbIpa3HBIIEeCs B HENPABOMEPHBIX
pelIeHUsIX U IeHCTBUSX (0e31eHCTBIH):

1.1. OpraHoB UCHOJHUTENIbHON BJIACTH ropoaa MOCKBBI, NMPEAOCTABISIIONINX TOCYAapCTBEHHBIE
YCIIYTH, UX JOJKHOCTHBIX JIUII, TOCYJapPCTBEHHBIX TPaXTaHCKUX CITYKAIUX.

1.2. OpraHoB MECTHOTO CaMOYIIPaBJICHUS BHYTPUTOPOJCKUX MYHMIMIAJIbHBIX 0Opa3oBaHUM B
ropomge MockBe, UX JOKHOCTHBIX JIMI[, MYHHIMMAIBHBIX CIy>KalluX, MPEI0CTABISIONINX
rOCyIapCTBEHHbIE YCIYTM TPU OCYLIECTBICHHM OTAEJIbHBIX TIOCYAAPCTBEHHBIX IOJHOMOYHIA,
NepeIaHHbIX 3aKOHAMHU TopoJia MOCKBBI (J1aiee - OpraHbl MECTHOTO CaMOYIIPABIICHHS).

1.3. TlonBenOMCTBEHHBIX OpraHaM HWCIIOJTHUTEIBHOM BJIACTH TOpoJa MOCKBBI OpraHHM3aIlni,
NPEOCTABIIAIONINX TOCYIapCTBEHHBIC YCIyrd (ajgee - MojABeIOMCTBEHHBIC OpraHaM HCIOJHUTEIbHOMN
BJIACTH OPTaHHU3aIMH), X paOOTHHKOB.

1.4. TlonBeJOMCTBEHHBIX OpraHaM MECTHOTO CaMOYIPABIICHUS OpPTaHHU3AINi, MPEIOCTABIISIOMINX
rOCy/IapCTBEHHbIE YCIYTM TpPU OCYLIECTBICHHM OTAENbHBIX TOCYAApCTBEHHBIX IOJHOMOYHIA,
NEepeaHHbIX 3aKOHAMH ropoja MockBbl (majee - TOABEAOMCTBEHHBIC OpraHaM MECTHOTO
caMOYIIpaBJICHHs OPraHU3aINH), UX PAOOTHUKOB.

1.5. MHOroyHKIIMOHAILHBIX LEHTPOB MPEJOCTABJIICHUS TOCYIapCTBEHHBIX ycayr (mamee -
MHOTO() YHKIIMOHAIbHBIE IIEHTPHI), UX PAOOTHHUKOB.

2. JlocyneOHoe (BHecymeOHOE) oOcalloBaHWE pelicHW u JeiicTBuii (Oe3neicTBHsI) OpraHOB
UCIIOJTHUTENIbHON BiacTh ropoaa MOCKBBI, MX JOJKHOCTHBIX JIMI], TOCYAApCTBEHHBIX TIPa)KTaHCKUX
CIIy)KaIlliX, COBEPIICHHBIX MPHU MPEIAOCTABICHUN TOCYJApPCTBEHHBIX YCIYr B paMKax pealld3aiuu
OTJIEIbHBIX TOCYJAPCTBEHHBIX MOJTHOMOYUMN, MEpelaHHBIX (heaepaabHbIMU 3aKOHAMH, OCYILIECTBIISIETCS B
MOPSJKE, YCTAHOBJIIEHHOM 3aKOHOaTeNbCTBOM Poccuiickor denepanun.

3. XKanoOb1 Ha pemicHus u aelicTBUs (Oe3meiicTBHE) OPraHOB HCIOJIHHUTEILHOW BIIACTH TOpOja
MOCKBBI, OPraHOB MECTHOTO CaMOYIPABJICHHUS, IMOABEIOMCTBEHHBIX OpraHaM HCIOJHUTEIBHON BIACTH
WIM OpraHaM MECTHOTO CaMOYMpaBJIEHUS OpraHu3aluii, MHOTOQYHKIMOHAIBHBIX IIEHTPOB, HE
CBS3aHHBIE C HApYIIEHUWEM TIOpSAKAa MPEIOCTaBICHUS TOCYJApPCTBEHHBIX YCIYyr ropona MOCKBHI,
MOIAIOTCS U PACCMATPUBAIOTCS B COOTBETCTBHH ¢ TpeboBaHusiMu DenepanbHoro 3akoHa ot 2 mast 2000 .
N 59-®3 "O nopsiake paccMoTpeHust oOparienuii rpaxkaan Poccuiickoit @enepanun”. K oTHOIIEHUSM,
CBSI3aHHBIM C MOJaueii 1 paCCMOTPEHUEM YKa3aHHBIX Kano0, HacTosiiee [lonoxxenue He mpuMeHsieTcs.

4. dusnyeckue IUIAa, B TOM UYHCJIE 3apETUCTPUPOBAHHBIE B KAuyeCTBE WHAMBHUIYAIbHBIX
npeANpUHUMATENICH, IOpUAnYecKue Juia (manee - 3asgBUTENHM) MOTYT OOpPATHThCS € KaloOamH,



yka3zaHHbIMH B nyHkTe 1 Hactosmiero [Tonmoxenus (mamee - kajaoObl), B TOM YHCIE B CICAYIOUIHX
CIIyJasix:

4.1. HapymieHuss cpoka perucrpanuu 3amnpoca (3asBIICHHUS) 3asBUTEIS Ha MPEIOCTABICHUE
rOCY/IapCTBEHHOM ycnyru (manee - 3ampoc) ¥ MHBIX JOKYMEHTOB, HEOOXOIUMBIX ISl MPEAOCTABICHHSI
rOCY/IapCTBEHHOW yCIyTH, a TaKXKe Mopsika OPOPMIICHHS U BBIJAYH PACIIMCKU B MOJIYYEHUHU 3aMpoca H
UHBIX JOKYMCHTOB OT 3asiBUTENS (Iajiee - pacIucka).

4.2. TpeOoBaHUS OT 3asIBUTEIIS:

4.2.1. JIokyMEeHTOB, IIPEJICTaBICHUE KOTOPBIX 3asBUTEIEM JUIsl IPEIOCTABICHUS TOCY1apCTBEHHON
YCIYIM HE IPeJyCMOTPEHO HOPMAaTUBHBIMH IIpaBOBbIMM akTtaMu Poccuiickonn  ®Penepauuy,
HOPMAaTUBHBIMH TPABOBBIMU aKTaMU Topoja MOCKBBI, B TOM 4YHCIIe€ JOKYMEHTOB, IOJIy4aeMbIX C
HCIIOJIb30BaHNEM MEKBEIOMCTBEHHOI'O MH()OPMALIMOHHOTO B3aUMOJICICTBHUS.

4.2.2. OOpameHusi 3a OKa3aHMEM YCIYr, HE BKJIIOUYEHHBIX B TIE€PEUYCHb, YTBEPMKIACHHBIN
noctaHoByieHreM [IpaButensctBa MockBbl oT 15 aBrycra 2011 r. N 359-I1I1 "O6 ycmyrax, KoTopbie
SIBJISTFOTCSI HEOOXOIUMBIMH M 00sI13aTEIIbHBIMU JIJIS IIPEAOCTABICHHSI TOCYAaPCTBEHHBIX yCIYT .

4.2.3. BHecenuss miaTthl 3a TPEAOCTaBICHUE TOCYAAPCTBEHHOW YCIYTH, HE MPEayCMOTPEHHOM
HOPMAaTUBHBIMH IIPaBOBBIMU akTaMu Pocculickon denepanuu 1 ropoga MoCKBBL.

4.3. HapymieHnus cpoka mpeaocTaBlIeHUs TOCYIapCTBEHHON YCITYTH.

4.4. OTka3a 3asiBUTEINIO!

441. B mnpueme AOKYMEHTOB, MPEIOCTaBICHHUE KOTOPHIX NPEIYCMOTPEHO HOPMATHBHBIMHU
mpaBoBbIMHU akTaMu Poccuiickoii Denepanny, HOpPMaTUBHBIMU MPABOBBIMU aKTaMU ropoaa MOCKBBI s
MPEIOCTABIICHUSI TOCYJapCTBEHHON YCIYrH, 10 OCHOBaHUSM, HE IMPEIyCMOTPEHHBIM HOPMATHUBHBIMU
npaBoBbIMH akTamu Poccuiickoit @enepanuu u ropoga MOCKBBI.

4.4.2. B mpenocTaBiIeHUU TOCYIApPCTBEHHOH YCIYTH 1O OCHOBAaHHSAM, HE MPEAyCMOTPEHHBIM
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu u ropoia MOCKBBI.

44.3. B wucnpaBieHHH [OMYIICHHBIX OIEYAaTOK W OMMUOOK B BBIJAHHBIX B pe3yjbTaTe
MPEIOCTABICHUSI TOCYIapCTBEHHOW YCIYTH MOKYMEHTax JuOO B Cilydyae HApYIIEHUS YCTAaHOBJICHHOTO
CpPOKa TaKUX MCTIPABJICHUU.

5. )Kano0Ob1 paccMaTpUBaIOT PYKOBOIUTEIb (IUPEKTOP), 3aMECTHTEIb PYKOBOAUTES (3aMECTUTEIh
JIMPEKTOpa) CIACAYIOIINX OPraHOB M OpraHu3aIyii (J1anee - opraHbl, YIIOJIHOMOYCHHBIC HA PACCMOTPEHUE
xayo0):

5.1. Opranbl UCTIOTHUTEIBHON BJIACTH TOpoaa MOCKBBI pacCMaTPHUBAIOT KAJIOObl HAa PEIICHHUS
neiictBust (Oe3neicTBHE) AODKHOCTHBIX JIMI], TOCYIapPCTBEHHBIX TPAKIAHCKHUX CIIY)KAIIUX YKa3aHHBIX
OpraHoB (32 UCKIIOYEHUEM ClTy4daeB, YKa3aHHbBIX B MyHKTe 5.6 HacTosmero [Tomoxenus).

5.2. Opranbl MECTHOTO CaMOYIPABIICHUS PACCMATPUBAIOT KAJIOOBI HAa PEUICHUS W JEHCTBUS
(6e3neiicTBUE) MOMHKHOCTHBIX JIMI], MYHHIIMIATBHBIX CIYKAIIUX YKa3aHHBIX OPraHOB (32 MCKIIOYECHHEM
CJIyuaeB, YKa3aHHBIX B MyHKTe 5.6 HacTostiero [Tonoxenus).

5.3. [logBenOMCTBEHHBIE OpraHaM HCIOJIHUTEIbHOM BIACTH OPraHU3aIMK PaCCMaTPUBAIOT JKal00bI
Ha peuieHuss W jAedcTBus (Oe3ieiicTBUE) PaOOTHHMKOB YKa3aHHBIX OpraHu3anui (3a HCKIIOYCHUEM
ClTydaeB, YKa3aHHBIX B MyHKTEe 5.6 HacTostero [Tomoxenus).

5.4. TloxBemOMCTBEHHBIE OpPraHaM MECTHOTO CaMOYIPABIECHUS OPTaHU3AIMH PACCMATPUBAIOT
KamoObl Ha perreHds W jaedcTBus (Oe3melicTBHE) pPaOOTHUKOB yKa3aHHBIX oOpraHu3anmii  (3a
UCKJTFOUCHHEM CITy4aeB, YKa3aHHBIX B MMyHKTE 5.6 HacTosero [TomoxeHws).

5.5. TocynapctBeHHOoe Or0/KETHOE YyupexacHHue ropojga MockBel "MHOToQyHKIIMOHATBHBIC
ICHTPHl TPEIOCTABICHHsI TOCYIapCTBEHHBIX yciuyr ropoga Mocksel" (manee - ['BY MO®I[ ropona
MOCKBBI) paccMaTpuBaeT KajloObl (32 MCKIIOYEHHEM Cly4aeB, YKa3aHHbIX B MyHKTE 5.6 HacTOsIIEro
[Monoxenwus):

5.5.1. Ha pemienus u aeiictBus (0e3aeiicTBre) paOOTHHKOB MHOTO(YHKIIMOHAIBHBIX [IECHTPOB TIPU
MPEIOCTABICHUH OTJEIBHBIX TOCYIapPCTBEHHBIX YCIYT, OTHECEHHBIX HOPMATHBHBIMH MPABOBBIMU aKTAMHU
ropojia MOCKBBI K HEMTOCPEACTBEHHON KOMIETEHIINY MHOTO(QYHKIINOHATBHBIX LIEHTPOB.

5.5.2. Ha pemenus u nevictBus (Oe3nelicTBue) paOOTHHKOB MHOTO()YHKIMOHAIBHBIX IICHTPOB,
COBEPIICHHBIX TPHU TMPEAOCTABICHUH TOCYJAPCTBEHHBIX YCIYr IO TPUHIUIY "OJHOTO OKHA" B
COOTBETCTBUU C COTJANICHUSIMHU O B3aUMOJICHCTBUU, 3aKIIOUEHHBIMH C OpPraHAMU HCIIOTHHUTEIHHOU
BJacTH ropoja MOCKBBI, OpraHaMH MECTHOTO CaMOYIIpaBJIEHMs], IOJIBEIOMCTBEHHBIMU OpraHaM
UCTIOTHUTEJILHOM BJIACTH OpraHu3aiusMu (1anee - COrIaIlIeHUs O B3aUMOJICHCTBHHN).

5.6. Beimiecrosinue opraHbl pacCMaTPHBAIOT KaloObl Ha pEIICHUS W AeicTBUs (Oe3melicTBHE)



pykoBoauTeNeH (3aMecTuTeNneil pyKOBOJHUTENEH) OpPraHOB HCIIOJHUTEIBHOW BIACTH ropojaa MOCKBHI,
OpraHOB MECTHOTO CaMOYIIPaBJIEHUS, MOJBEIOMCTBEHHBIX OpraHaM HCIOJHUTENbHON BIIACTH WU
opraHaM MeCTHOIO caMoyIipasiieHus opranusauuid, [ bY M®IL] ropoxa MocCKBBL.

6. s ueneii Hactosmero [lomoxeHus: BhILIECTOAIIMMU OpraHaMy, B TOM YHCIIe, IPU3HAIOTCS

6.1. Opranpl UCHOTHUTEIHLHON BIAacTU Tropoja MOCKBBI, OCYIIECTBISIONINE B COOTBETCTBUU C
3aKOHaMU U MHBIMH HOPMATHUBHBIMU MPABOBBIMU aKTaMHU ropojia MOCKBBI TOCYIapCTBEHHbIH KOHTPOJIb
3a peanu3anuell OTIENBbHBIX TOCYIapCTBEHHBIX IMOJHOMOYMN Topoia MOCKBBI OpraHaMH MECTHOTO
CaMOYIPAaBJICHUSI U TOJIBEJOMCTBEHHBIMH OpraHaM MECTHOI'O CaMOYIIPaBJICHHUS OpraHU3alUsIMU TpU
00’KaJIOBaHUU peIICHU U JeicTBUi (Oe31eiCcTBHs) pyKOBOAUTENEH (3aMecTUTeNell pyKOBOJUTEIICH)
OpraHOB MECTHOTO CaMOYIPABICHUS M TOJBEIOMCTBEHHBIX OpraHaM MECTHOTO CaMOYIPABJICHUS
OpraHU3aIMi.

6.2. Oprasbl HCIIOTHATETHFHOW BIACTH ropoaa MOCKBBI, B BEJOMCTBEHHOM MOJYHHEHUH KOTOPBIX
HAXOJATCS TOJBEIOMCTBEHHBIE OPraHM3alliH, TPU 00KaJOBaHUU PelIeHUH U acicTBuil (0e3meiicTBhs)
pyKoBOAMTENEH (3aMeCTHTENeH PYKOBOAMUTEICH) YKa3aHHBIX OpTaHH3aLHi.

6.3. KomuTeT rocyaapcTBeHHBIX yCIyT ropogaa MOCKBBI P 00KaJIOBAaHUM PEIICHUN U JEHCTBUN
(6e3neticTBus) qupekTopa (3amecturens aupekropa) 'BY M®I] ropona MockBbI.

7. ’KamoOsl MOTYT OBITH TIOJIAaHBI B MUCHMEHHOHN (hopMe Ha OYMa)KHOM HOCHTEJIE, B AJICKTPOHHOU
dbopMe OTHUM U3 CIETYIOIIUX CIIOCOOO0B:

7.1. Tlpu nuuHOM mpueme 3asBUTENs (MIPEIACTABUTENS 3asABUTENS) B OpPraHax HCIOJHHTEIbHON
BJIACTH, OpPraHax MECTHOI'O CAaMOYIPAaBJIEHUS, MOJIBEJOMCTBEHHBIX OpPraHaM HCIIOJTHHUTEIHHOW BIACTH
WIM OpraHaM MECTHOTO CaMOYIPaBICHUS OpPraHU3alUMsX M MHOTO(YHKIHMOHAIBHBIX IEHTpax (Bpems
npreMa ajo0 JODKHO COBMAIATh CO BPEMEHEM MPUEMa 3aliPOCOB).

7.2. TIoYTOBBIM OTITPaBJICHUEM.

7.3. C ucnonp3oBanueM [lopTana rocyJapCTBEHHBIX M MyHHUIIMOAIBHBIX yCayr ((QyHKIMIA) ropoaa
Mockesl (manmee - Ilopran) B ciaydasx, HPEAyCMOTPEHHBIX HOPMATHBHBIMU IIPABOBBIMH aKTaMH
Poccniickoit denepanun u roposa MoCKBBI.

7.4. C ucnonp3oBaHuEM O(GUIMATIBHBIX CAaTOB OPraHOB MCIIOTHUTEIBHON BJIACTH TOPOJa MOCKBHI,
OpPraHOB MECTHOTO CaMOYIPAaBJICHHUS U TMOABEIOMCTBEHHBIX OpraHaM HUCIHOJHUTEILHON BIACTH WIH
OpraHaM MECTHOT'O CaMOYIIPaBJIEHHS OpraHu3aluil B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu
"NHTepuer”.

7.5. C wcnoimp3oBaHMeM HH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW  cetu " MHTepHeT"
MOCPEACTBOM TopTana (eaepalbHON ToCyIapcTBeHHOW MH()OPMAIIMOHHONW CHCTEMBI, 00eCTeUnBAIOICH
nporecc gocyaeOHoro (BHecymeOHOro) oOKajdOBaHHS pelieHuid W aciictBuii  (Oe3meiicTBHs),
COBEPIIICHHBIX NP MPEJOCTABICHHH FOCYIaPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT.

8. XKanoObl Ha pemicHus u aelicTBUs (Oe3meiicTBHE) OPraHOB HCIOJIHHUTEILHOM BIIACTH TOpOja
MOCKBBI, OPraHOB MECTHOTO CaMOYIPABJICHUS, MOABEIOMCTBEHHBIX OpraHaM HCIOJHUTEIBHON BIACTH
WIM OpraHaM MECTHOTO CaMOYIpPAaBJIEHHS OpraHM3alii MOTYT IOAaBaThCs  3asBUTENSIMU
(mpencraBuTeNnsMU 3asBUTENCH) depe3 MHOTO(YHKIIMOHATIBHBIC IEHTPHI TOJBKO B OTHOIICHHUU TEX
rOCY/IapCTBEHHBIX YCIIYT, OpraHM3alis MPEeAOCTaBICHUS KOTOPHIX B MHOTO(YHKIMOHAIBHBIX IIEHTpaxX
OCYIIIECTBIISIETCS. B COOTBETCTBUH C COTJIAIICHUSMHU O B3auMoJIeHCTBUU. [lomydeHHbBIE Kaa00bl JOIKHBI
OBITH TIepeZjaHbl B OPTaHbl U OPraHMU3AIMH, YIIOJTHOMOUYEHHBIE HA UX PACCMOTPEHHUE, B CPOK HE MO3/IHEE
IBYX pabouYuX JHEW MOCIe THS MOJTyUeHUs KaTOObI.

9. B ciydae nmojaun skao0bl MPH JIHYHOM MTPUEME 3assBUTEIb (MPEICTABUTENb 3aSBUTENS) JOIDKCH
MPEJICTAaBUTh JTIOKYMEHT, YIOCTOBEPSIONINNA JIMYHOCTh B COOTBETCTBHHM C EMWHBIMEH TpeOOBaHHSAMH K
MPEIOCTABIEHUIO TOCYIaPCTBEHHBIX YCIIYT B ropojie Mockae.

10. XKanoba, nogaBaeMasi 3asBUTeNeM (TPEACTABUTEICM 3asBUTENS) B DJIEKTPOHHOH (Gopme ¢
ucronp3oBanueM [loptama, gomkHA OBITH TMOANWCAHA JJICKTPOHHOW TMOMAMKCHIO, BHUI KOTOPOH
OTpesieNisieTCsT B TOPSAOKE, YCTAaHOBICHHOM HOPMATHUBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoii
denepanui.

11. ’Kanoba momKHa cCoaepKaTh:

11.1. HawmeHoBaHWE oOpraHa MCHOJHHUTEIBHONH BIIACTH TOpojga MOCKBBI, OpraHa MECTHOTO
CaMOYIpaBIIEHUS, TOABEAOMCTBEHHOW OpraHy WCIOJHUTENBFHOM BIACTH WM OpraHy MECTHOTO
caMOYIIpaBJICHHs OPraHU3aIlK, B KOTOPbIC MOJACTCs kKanoba, 160 MODKHOCTD U (Min) haMUIIHIO, UMSI
¥ 0TYecTBO (P HAIMYMH) JOJHKHOCTHOTO Jinia (paboTHHKA), KOTOPOMY HaIpaBIsieTcst skano0a.

11.2. HammeHoBaHWE oOpraHa HCHOJHHUTEIBHONH BIIAaCTH TOpoja MOCKBBI, OpraHa MECTHOTO



CaMOYIpaBIICHUS, TOABEAOMCTBEHHOW OpraHy HCIOJHUTENBFHOM BIACTH WJIM OpraHy MECTHOTO
caMOyIIpaBJICHHs OpraHU3alMi, MHOTO()YHKIIMOHAILHOTO IIEHTPa JIN0O JOKHOCTh U (Min) GaMuIIunio,
uMsi, oT4ecTBO (MpM HAJIMYUHU) JOJDKHOCTHOTO JIMIA, TOCYAapPCTBEHHOTO WJIM MYHHIIUIIATBHOTO
CITy’KaIlero, paboTHHKA, PEICHHS U AeHCTBHS (Oe31eHCTBIE) KOTOPHIX 00KATYIOTCS.

11.3. ®amunuio, uMs, OT4eCTBO (MPU HAJTMYWHU), CBEACHUS O MECTE JKUTEIbCTBA 3asABUTCIS -
¢usznyeckoro JMIa, B TOM YHCJIE 3apETUCTPUPOBAHHOIO B  KayecTBe HMHAMBHUAYAJbHOTO
npeIpuHIMATEeNs], TM00 HaUMEHOBAHUE, CBEJCHUS O MECTE HAXOXKICHUS 3asBUTENS - FOPUIUICCKOTO
JWIa, a Takke Homep (HOoMmepa) KOHTakTHOro TeiedoHa, aapec (ampeca) 3JIEKTPOHHOM MOYTH (IpU
HAJIMYMK) U TIOYTOBBIN aJIpec, 0 KOTOPBIM JIOJIKCH ObITh HAIIPABJICH OTBET 3asSBUTEITIO.

11.4. [lata nmojayn U perMCTPallOHHBIA HOMEp 3ampoca (3a UCKIIOYCHHUEM CIIydacB 00KaJIOBaHUS
OTKa3a B MPHEME 3aIIpoca U €ro PEerucTPaInm).

11.5. CBenenus o pemieHUsIX U AeHCTBUSAX (0€31CHCTBHM), SIBISIONIMXCS IPSIMETOM 00KATOBAHHUS.

11.6. JZloBoabl, HA OCHOBAaHWU KOTOPBIX 3asBUTENIb HE COTJIACEH C O0XKaTyeMbIMHU PEIICHUSMU U
nevictBusiMu  (Oe3meiicTBUeM). 3asBUTENEM MOTYT OBITh TPEICTABICHBI JOKYMEHTHI (IIpU HAUYUH),
MOJITBEP K IAIOIIUE I0BO/IBI 3asBUTEINS, TMO0 MX KOIHUH.

11.7. TpeGoBaHwus 3asIBUTEINS.

11.8. [lepeuens npuaaraeMbIx K xano0e JoOKyMeHTOB (IPH HAJTHYHH).

11.9. laty cocTaBieHus kaio0bl.

12. XKanoba nmoanucsiBaeTCs 3asiBUTENIEM MM €T0 MPeICTaBUTeNIeM, UMEIOIIUM ITOJIHOMOYHS Ha ee
MOJMMCAaHUE U MT0/1aYYy.

13. TTonmHOMOYHS TIpeACTaBUTENS (32 UCKIIFOYCHUEM JIHII, YIIOJTHOMOYCHHBIX JICHCTBOBATh OT UMEHHU
OpraHM3alii Ha OCHOBAaHWW 3aKOHA WM YYPEAWTEIbHBIX JOKYMEHTOB, a TakKe 3aKOHHBIX
npecTaBuTeNeil (GU3MUSCKUX JIMI) MOJDKHBI OBITh TMOATBEPXKICHBI JOBEPEHHOCTHIO, O(GOPMIICHHOW B
COOTBETCTBUHM C 3aKOHOAATeNbCTBOM. llpm momade xamoObl B 3JEKTPOHHOH (popMe 1OBEpEeHHOCTH
YIIOCTOBEPSIETCS ANEKTPOHHOM MOANMUCHIO, BHJ KOTOPOH OMNpenensercs B MOPSAIKE, YCTaHOBIECHHOM
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuu.

14. TTomHOMOYMS JUIIA, TEHCTBYIOMIETO OT MMEHU OpraHU3alMK 0€3 TOBEPECHHOCTH Ha OCHOBaHUU
3aKOHA, WHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB M YUYPEAUTEIBHBIX JTOKYMEHTOB, IOATBEPIKIAIOTCS
JOKYMEHTaMH, YIOCTOBEPSIOIMIMMU €ro CIy)XeOHOe TMOJOXKEeHHe, a TaKkKe Y4YpeAUTEITbHBIMU
JOKYMEHTaMU OpTaHU3aIHH.

15. Craryc ¥ MOJHOMOYMS 3aKOHHBIX MPEACTaBUTENCH (QU3NYECKOro JHIa MOATBEPKAAIOTCS
JIOKyMEHTaMHU, MPEAyCMOTPEHHBIMH (peiepabHBIMHA 3aKOHAMH.

16. Opranbl MECTHOTO CaMOYIpPaBIEHUS, MTOABEIOMCTBEHHbIE OpraHaM HCIIOTHUTEIbHON BIACTU U
opraHaM MeCTHOro caMmoympasieHus opranuszanuu, I'bY M®I] ropoga MoCkBbI, pelIeHHs U NEUCTBUS
(6e3meticTBHE) pyKOBOAMTENCH (3aMeCTUTENICH PYKOBOAUTENEH) KOTOPBIX 00XKATYIOTCS B COOTBETCTBHH C
myHKTOM 6 Hactosimero [lonoxxenust, 00si3aHbI:

16.1. Ilepenatp B BBILIECTOSIIME OpPraHbl BCE MaTEpUajbl MO MPUHATHIM UMH K PacCMOTPEHHUIO
*anmo0aM B CpPOK He IMO3/1Hee pabodero JHs, CIEIYIOIIEro 3a JHEM IMOCTYIUICHHS COOTBETCTBYIOILIETO
MOTHUBHPOBAHHOTO 3a1poca.

16.2. TlpeacraBisaTh OOBSICHEHUS U MH(POPMAIUIO, HEOOXOAWMBIE BBILIECTOSIIIIUM OpraHaM JUIs
paccMOTpeHHUs ka0, B CPOK, YCTAHOBJICHHBIN B yKa3aHHOM MOTHBHPOBAHHOM 3aIpoce.

17 - 20. Ytparunu cuiy. - [locranoBnenue [Ipasurensctea Mockssl ot 02.09.2014 N 500-T1I1.

21. Xanoba, mocTtynuBmIas B OpraH, YIOJHOMOYCHHBIH Ha €€ pPAaCCMOTPEHHUE, TOJJICKHUT
pEruCTpaIiy B CPOK HE MO3/AHEe paboyero JHs, CISAYIOIIEro 3a IHEM IMOCTYIICHUS.

22. Kanoba (B TOM umciIe MOJaHHAs B BBIMICCTOSINNAN OpraH) paccMaTpuBacTcs B TedeHne 15
pabouux qHEN co AHS €€ PErUCTpaIiH.

23. Cpok pacCMOTpEHHS KaJIOObl COCTaBIsACT ISTh PabOYMX IHEW CO JHS €€ PETUCTpaIlid B
CIIyqasix 00)KaJIOBaHUS 3aBUTEIIEM:

23.1. Otka3a B mpueMe TOKYMEHTOB.

23.2. Otka3a B UCHpPABICHUHU OMEYATOK W OMIMOOK, JOMYIICHHBIX B JOKYMEHTaX, BBIJAHHBIX B
pe3ynbTare NpeaoCcTaBICHUS TOCYapCTBEHHOM YCIYTH.

23.3. Hapymienus cpoka UCIPaBICHUN OMEYaTOK U OIIUOOK.

24. B cnywasx moja4yd JkajloObl 4epe3 MHOTO(QYHKIIMOHAIBHBIC IIEHTPHI CPOK PACCMOTPEHUS
HCUUCIIACTCS CO THS PETUCTPALIUH JKAI00bl B OpraHe, yIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHE.

25. 1o pesynpTaTaM pacCMOTPEHHS KaJIOObl YIIOJHOMOUYEHHBIH OpPraH MPUHHUMAET PEIICHUE O €€



yIOBJIETBOPEHHH (TIOJTHOCTBIO UJIM B 4aCTH) MO0 00 OTKa3¢ B yIOBJICTBOPCHHUH.

26. Pemmenue A0MKHO COIEPKATD.

26.1. HaumeHoBaHME OpraHa, pacCMOTPEBIIETO >Kanol0y; MODKHOCTb, (paMuius, UMs, OTYECTBO
(mpu HaJIMYKMK) JOJDKHOCTHOTO JIMIA, TIPUHSBIIETO PEIICHHE 110 jKato0e.

26.2. PekBu3uThI perieHus (HoMep, 1ata, MECTO MPUHSTHA).

26.3. ®damunus, ¥Ms, OTY4ECTBO (IIPU HAJIUYMHU), CBEICHUS O MECTE JKUTEIHCTBA 3asBUTEIS -
(GU3UYECKOTO JIHIIA, B TOM YHCIIE WHIUBUIYaTHHOTO TPEIPUHUMATENS, JIN00 HAMMEHOBAaHUE, CBEICHUS
0 MECTE HaXO0XKJIEHUS 3asBUTENS - FOPUANUECKOTO JINLIA.

26.4. damwiust, UMsl, OTYECTBO (MIPH HAJIMYHUH), CBEICHHS O MECTE JKUTEIBbCTBA MPEACTABUTEIS
3asIBUTEIISA, TIOJIABIIETO JKal00y OT UMEHU 3asiBUTEIIS.

26.5. Crioco0 mogauu 1 JaTa perucTpamyy Kajio0bl, €€ perucTPaliOHHBIA HOMED.

26.6. TIpenmert xanoObl (CBeeHUS 00 00XKATyeMbIX PEIICHHUSX, ICUCTBUAX, 0€3ICHCTBUN).

26.7. YcTaHOBJICHHBIC TPHU PACCMOTPEHUHU KaJoObI OOCTOATENHCTBA M JOKA3aTENIbCTBA, HX
MOITBEP K TAIOIITHE.

26.8. IIpaBoBbIc OCHOBaHUS JJISI TMPHUHATHS PEUICHUS 10 KaJIo0e CO CCHUIKOM Ha TOJIeXKallHne
IIPUMEHEHUIO HOpMaTUBHbIE ITpaBoBbIe akThl Poccuiickont denepannu u ropona MocKBbI.

26.9. Ipunsaroe 1o xanode pemreHue (BBIBOA 00 YIOBICTBOPCHHUH Kaa00bl MK 00 OTKase B €€
YIOBJICTBOPCHUN).

26.10. Mepsl M0 YCTPAaHCHHMIO BBISBICHHBIX HAPYIIEHHH W CPOKH MX BBIMOJHCHHS (B Cilydae
YIOBJICTBOPCHHUS KaJIOOBI).

26.11. TTopsimok 00kaTIOBaHMS PEIICHUS.

26.12. Tlognuch yIOTHOMOYEHHOTO JOKHOCTHOTO JIHIIA.

27. Pemenue opopMIIsieTcs B MICHbMEHHOM BHU/IE C UCIIOJIb30BaHUEM O(PHUITHATBHBIX OJIAHKOB.

28. K ynciy yka3plBaeMbIX B PEIICHUU MEP M0 YCTPAHCHHIO BBISIBJICHHBIX HAPYIIICHU B TOM YHUCIIe
OTHOCSITCSL:

28.1. OtmeHa paHee MPUHATHIX petieHui (MOJIHOCTHIO WK B YACTH).

28.2. ObecnieueHne mpremMa U PEruCcTpaliuy 3ampoca, 0QOPMIICHHS U BBIJIAYH 3asIBUTEITIO PACITHCKH
(pu yKJIOHEHUH MJTH HEOOOCHOBAaHHOM OTKa3€ B MPUEME JOKYMCHTOB M UX PETUCTPALIMH).

28.3. OOecrieuenue oQopMIIeHHS W BbIAYM 3asBUTEII0  pe3ylibTara MPEAOCTaBICHHS
rOCyJapCTBEHHON yciyrd (MpH  YKJIOHCHMHM WM HEOOOCHOBAaHHOM OTKa3e B MPEIOCTABICHUU
rOCyIapCTBEHHOM YCIIYTH).

28.4. VictipaBieHne OmeyaToK W OMIMOOK, MOMYIICHHBIX B JTOKYMEHTAX, BBIIAHHBIX B PE3YJIbTaTe
MPEIOCTABIEHUS TOCYJaPCTBEHHOMN YCIYyTH.

28.5. Bo3Bpar 3agBUTENIO JCHEKHBIX CPEICTB, B3UMAHUE KOTOPBIX HE MPEIYCMOTPEHO
HOPMaTHUBHBIMU NMPaBOBbIMU akTaMu Poccuiickoit @eaeparuu u ropojia MOCKBBI.

29. OpraH, ynmoJHOMOYEHHBIH Ha PACCMOTPEHHUE KaJoObl, OTKA3bIBACT B €€ YAOBJIECTBOPEHUH B
CIIyJasix:

29.1. TIlpusHaHusi OOXaJyeMbIX peUICHUA U JedcTBUE (Oe31eHCTBHsI) 3aKOHHBIMH, HE
HapYyIIAOIIKUMU IIPaB U CBOOO/T 3asBUTEIS.

20.2. Tlomaum xamoObl JHIIOM, TIOTHOMOYHS KOTOPOTO HE TMOATBEPKICHBI B TMOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM Poccuiickoi @enepanuu 1 ropoaa MoCKBBHI.

29.3. OTcyTCcTBHS Y 3asIBUTENS MpaBa Ha NOJIYYESHHUE TOCYAAPCTBEHHOM YCIYTH.

29.4. Hanuuust:

29.4.1. BCcTynuBIIETro B 3aKOHHYIO CHITY PELICHHUs Cya, apOUTpa)XXHOTO CyJa 110 jKajao0e 3asBUTENs
C TOX/IECTBEHHBIMH MPEAMETOM U OCHOBAHHSIMH.

29.4.2. Pemienus mo xkaimo0e, TPUHATOrO paHee B JocyncOHOM (BHECyaeOHOM) MOpsAKEe B
OTHOIICHUH TOTO K€ 3asABHTENS M IO TOMY K€ MpeAMETy ajuoObl (3a HCKIIOYEHHEM CIIydacB
00>KaJIOBaHus paHee MPUHSATHIX PEIICHUI B COOTBETCTBUH C MyHKTOM 5.6 Hacrosiero [Tonoxenus).

30. OpraH, ymoJIHOMOYECHHBIM Ha pPAacCMOTPEHHE >KajJoObl, OCTaBIsAET jkajmoOy Oe3 oTBera IO
CYIIECTBY B CIy4asx:

30.1. TTogauwn >xamoObl B OpraH, HE YIIOJTHOMOYEHHBIN Ha €€ paCCMOTPEHHE.

30.2. Hanuuus B >kanoOe HEIEeH3YPHBIX JHOO OCKOPOMTEIbHBIX BBIPAXKECHUN, Yrpo3 KHU3HH,
3I0POBBIO U UMYLIECTBY JOJKHOCTHBIX JIULL, @ TAK)KE WIEHOB UX CEMEH.

30.3. B ciydae eciu TEKCT kajno0bl (ero 4acts), paMuiins, IOYTOBBIH afpec U aapec IEKTPOHHOM
MOYTHI HE TIOJIAIOTCS MPOUYTEHHUIO.



30.4. Eciu B xano0e He ykazaHbl GaMiTus 3asBUTENS (IPEACTABUTEIS 3assBUTENS) HITH TIOYTOBBIH
ajipec U aJipec AIEKTPOHHOMN MOYTHI, IO KOTOPBIM JIOJKEH ObITh HAaIIPaBJIEH OTBET.

30.5. [Ipu mocTymjaeHuH B OpraH, YIOJIHOMOYEHHBIH Ha pacCMOTPEHHE KajoObl, 10 BHIHECEHUS
peureHus XxojataiictBa 3asBUTeNs (MPEACTaBUTENS 3asBUTENs) 00 OT3BIBE JKaJOOBI, IOAAHHOTO C
colOuro/iIeHreM TpeOOBaHM, ycTaHOBICHHBIX MyHKTamu 7-10, 12-15 nacrosiero Ilonoxxenus.

31. Bprlmecrosimiue OpraHbl HANpaBJAOT KONUM PELICHMH, MPUHATBIX IO pe3yiabTaraM
paccMOTpeHHsl Kanod B ciyyasx, IPeIyCMOTPEHHBIX NMyHKTaMu 5.6 u 6 Hacrosmero Ilonoxenus, B
OpraHbl MECTHOI'O CaMOYIpaBJIECHUS, IOJBEJIOMCTBEHHbIE OpraHaM WCIOJIHUTEIBHOM BIIACTH WU
OopraHaM MeCTHOTO camoympasieHus: opranuzanuu, ['bY M®IL] ropona MockBbl He mo3aHee padoyero
JTHSI, CJIEYIOUIETO 33 JHEM IPUHSATHS PEILICHHS.

32. BpINogHEHHE MNPENyCMOTPEHHBIX PEIIEHUEM BBILIECTOSILET0 OpraHa Mep IO YCTPaHEHHUIO
HApyIEHUH JOJDKHO OBITH OCYIIECTBICHO B CPOK HE MO3qHee S5 pabouux OHEH co JHS TPUHSATHS
petrenus (eciu 0osiee KOPOTKHI CPOK HE YCTAHOBJIEH B PEIICHUN).

33. Opranbsl MECTHOTO CaMOYIPaBJICHUS, MO/IBEJOMCTBEHHbIC OpraHaM HCIIOJHUTEILHONW BIACTH
WM OpraHaM MECTHOTO camoymnpasieHusi opranusanuu, ['BY MO®I[ ropoma MockBbl 00s3aHbBI
NPEJCTaBUTh B BBIIECTOSIINN OpraH CBEICHUS 00 MCIIOJIHEHUH PEUICHUs] B MUCBbMEHHOM (hopMe B CPOK
HE N03jHee pabovero AHsI, CIEAYIOLIETO 3a JHEM UCIIOIHEHUS.

34. Pemenust 00 ynOBJIETBOPEHUH KajJoObl U 00 OTKa3e B €€ YAOBJICTBOPEHHH HAMpPaBIIAIOTCS
3asBUTEIIO (MIPEICTaBUTEIIO 3asBUTEIIS) HE TT03/IHEE pabouero JHs, CISIYIOIIEro 3a JHEM HX IPHHSTHS,
110 TOYTOBOMY aJIpecy, yKa3aHHOMY B jkajo0e.

35. Tlo xenmaHWIO 3asiBUTENS PEIICHUE TaK)Ke HAIPABISIETCS C HMCIOJb30BaHUEM O(DHIIMAIBHOTO
caifTa opraHa, yrnoJIHOMOYEHHOTO Ha paccMOTpeHHe kajoObl, uiau [loprama Ha yka3aHHBIM B kajo0Oe
azmpec INIEKTPOHHOH mouTel (B (popMe DIEKTPOHHOIO JOKYMEHTa, YIOCTOBEPEHHOI'O JJIEKTPOHHOM
HOAIKUCHIO YITOJTHOMOYEHHOTO JOJDKHOCTHOTO JIMIa). B Takom ke mopsiake 3asBUTENIO (MIPEICTaBUTENIO
3asBUTENIS)) HANpaBISICTCS pEIICHHWE IO jkalo0e, B KOTOPOM Uil OTBETa YKa3aH TOJBKO ajpec
3JIEKTPOHHOM TOYTHI, a IIOYTOBBIN apec OTCYTCTBYET MU HE TIOJIAETCsI IPOUYTEHHUIO.

36. B cmyuac ocraBiaeHHsS Kajgo0bl 0Oe3 OTBETa IO CYIIECTBY 3asABHUTENIO (MPEICTABUTEIIO
3asBUTENS) HAINPAaBISIETCS MHCbMEHHOE MOTHBHPOBAaHHOE YBEJAOMIICHHE C YyKa3aHHEM OCHOBaHHH,
npenycMoTpeHHbIX myHkToM 30 Hacrosiero [TonoxkeHus (3a HCKITIOUYEHHEM CITy9aeB, KOTr/ia B )Kanobe He
yKa3aHbl TIOYTOBBIA aJpec W aJapec HJIEKTPOHHOW MOYTHI Ui OTBETa WM OHH HE IOJIAIOTCS
MPOYTEHHIO).

37. Ilpu ocraBieHuu >xajoObl Oe3 oTBeTa MO CyHmECTBY B coOoTBeTcTBUM ¢ myHKToM 30.1
HacTosimero [TomoxkeHust 3asiBUTENIO0 (IPEICTAaBUTEIIO 3asBHUTENS) JOJDKHO OBITh Pa3bsCHEHO, B KAaKOif
oprad (K KakoMy JOJDKHOCTHOMY JIMIly) MOXET ObITh MmojaHa sxaynoba. HampaBieHue yBeqoOMIICHUS
OCYIIECTBIISIETCSA C COOJIIOJICHUEM TPAaBUJ M CPOKOB, YCTAHOBIICHHBIX IMyHKTamMu 34 u 35 HacTosmero
ITonoxeHnus.

38. IlpenocraBnsmoomme rocylapcTBEHHbIE YCIYT'M OpraHbl HCIOJIHMTENBHOM BIAcTH TIopoja
MoOCKBBI, OpraHbl MECTHOTO CaMOYIIPaBJICHUS, MO/IBEJOMCTBEHHbIE OpraHaM HCIIOJHUTEIBHOW BIACTH
WIA OpraHaM MECTHOTO CaMOYIPABJIECHUS OpraHU3allM, a TakkKe MHOIO()YHKIIMOHAJIbHBIE IIEHTPbI
JOJKHBI 00€CTIeYnBaTh.

38.1. HudopmupoBanue 3asBHUTEIE O CyacOHOM H gocynacOHOM (BHeCyacOHOM) MOPSIKE
oOxaloBaHUsl pemieHWd u  jeiictBuilt  (0e34EWCTBHS), COBEPIICHHBIX TIPU  MPEIOCTABICHUH
roCyJapCTBEHHBIX yCIyr ropoja MOCKBBI, IIyTEM:

38.1.1. Pa3memieHuss COOTBETCTBYIOIIEH HMH(OpMAnMy Ha CTEHJAaX B MECTax MPEeJOCTaBICHUS
roCyJapCTBEHHBIX yCIYT, HAa CBOMX O(QUIMANbHBIX caiiTax U Ha [lopraie.

38.1.2. KoHCcynbTHpOBaHUS 3asBHUTENEH, B TOM YHUCIE MO TeledOHY, dJIEKTPOHHOM IouTe, MpU
JUYHOM IIpUEMe.

38.2. OcHaiieHre MeCT IpHeMa 5kajoo.

39. B opranax, ymoJIHOMOYEHHBIX Ha PACCMOTpPEHHE KaJl00, Ha3HAYAIOTCS JIODKHOCTHBIE JIHUIIA,
OCYIIECTBIISIIOLINE TPUEM U PETUCTPAIMIO Kajlol, a TakXke MOArOTOBKY pELICHWH 10 HHUM B
COOTBETCTBUM ¢ TpeOoBaHUAMU HacTosero [lonoxenns.

40. B ciyuae yCTaHOBIEHHS B XOJ€ PAacCMOTPEHHUS >KaJoObl NPU3HAKOB  COCTaBa
a/IMUHUCTPATUBHBIX NPAaBOHAPYIICHUN WU YTOJIOBHBIX MPECTYIJIEHUH COOTBETCTBYIOLIME MaTepUaJIbI
JOJDKHBI  OBITH HE3aMEIJIUTENbHO HAMpaBICHbl B OpraHbl, YINOJHOMOYEHHBIE 3aKOHOJATEIHCTBOM
BO30Y)XIaTh MMPOM3BOJICTBO I10 JieJaM 00 aJIMHHUCTPATUBHBIX IIPABOHAPYIICHHUSX U (HJIM) MO YrOJIOBHBIM



JeJIaM.
41. Tlomaua xamoObl B J0CyaeOHOM (BHECYACOHOM) TOpPSIKE HE HCKJIIOYAeT IpaBa 3asBUTEIIS
(mpexcraBuTels 3asSBUTEINS) HAa OJHOBPEMEHHYIO MITH MOCIICAYIONIYIO [T01aqy KajJ00bl B CY/I.

[Ipunoxenue 7

K nocraHosjenuto [IpaBurenscTBa
MockBbI

ot 15 Hos6ps 2011 r. N 546-1111

PEI'JIAMEHT
IHEPEBOJA I'OCYJAPCTBEHHBIX YCJIYI TOPOJA MOCKBbBI
B 3JIEKTPOHHYIO ®OPMY

1. O0wume noI0XKEeHUS

1.1. Hacrosiuuii PernmameHT ompenensieT MOPSAOK B3aUMOJAEHCTBUS OPraHOB HMCIIOJHUTEIBHOU
BJacTM ropoaa  MOCKBBI, NpPEIOCTaBISIONIMX  TOCYJapCcTBEHHble  yciyrd, JlemaprameHra
UH(POPMALIMOHHBIX TEXHONOTHI ropoaa Mockssl, Komurera rocyapcTBEHHBIX YCIyr ropofa MOCKBBI
(masnee - y4acTHHKH) MPU OCYIIECTBICHUN MEPOIPHUITUI MO MEPEBOAY TOCYAAPCTBEHHBIX YCIYT ropoja
MOCKBBI B 3JIEKTPOHHYIO (OpPMY, B TOM HYHCIE MHpU pa3pabOTKe M Pa3MELICHWU B TOCyIapCTBEHHON
uHpopManroHHo# cucteme "TlopTam rocyqapCTBEHHBIX W MYHHMIMMAIBHBIX yCiyr (QpyHKIuii) ropoaa
Mockser" (manee - Ilopran) HHTepakTHBHBIX (OpM 3ampocoB (3asBICHUI) Ha MPEIOCTABICHUE
rOCYIapCTBEHHBIX yCIyTr ropoaa MOCKBBI B 3JIEKTpOHHOH (opme (manee - umHTEepakTHBHas (opma
3arpoca).

1.2. JleiictBue Hactosmero PerimameHTa pacnpoCTpaHSETCs Tak)Ke Ha TMEpPeBOA B DIICKTPOHHYIO
¢dopMy rocynapcTBEHHBIX YCIyr ropoaa MOCKBBI, IPEIOCTaBIsSEMBIX MOJIBEAOMCTBEHHBIMU OpraHam
UCIIOJTHUTENIbHOM BJIacTH ropoaa MOCKBbI OpraHU3alusIMHU.

2. DTambl epeBoia rocy1apCTBEHHON yCIyTH ropoaa MoCKBbI
B DJIEKTPOHHYIO (OpMy

2.1. ®opmMupoBaHME M COIJIACOBAaHUE AJITOPUTMA IPEIOCTABICHUS TOCYIapCTBEHHOW YCIIyTH
ropoaa MoOCKBBI B 3JIEKTPOHHO#M (hopMe (aiee - alrOpuT™ yCIyTH).

2.2. O0ecrieueHre BHECEHUS M3MEHEHUI B MPABOBBIC aKThl TOpoja MOCKBBI, YCTaHABIMBAIOIINE
0COOEHHOCTH TIPEIOCTaBIICHUS TOCYAPCTBEHHOM YCIyry Topoaa MOCKBBI B 3JIEKTPOHHOM opMme.

2.3. ®opMupoBaHHe U COrIacoBaHHE (YHKUIMOHAJIBHBIX TPeOOBAaHMHM K MHTEPAKTHBHOIN (opme
3ampoca (majnee - QyHKIIMOHATBHbBIE TPEOOBAHUS).

2.4. ®opMupoBaHHE TEXHHYECKOTO 3aJaHMs Ha pa3padOTKy WHTEPAaKTUBHOW (OpMBI 3ampoca
(mamee - TeXHHUYECKOE 3aaHNUE).

2.5. PazpaboTka HHTEPaKTUBHOM (POPMBI 3ampoca Ha OCHOBE AITOPUTMA YCIYTH, (PYHKIIMOHATBHBIX
TpeOOBaHNH U TEXHUYECKOTO 3aTaHUS.

2.6. [IpoBeieHNe HHTETPALIMOHHOTO TECTUPOBAHUS MHTEPAKTUBHOM (POpMBI 3ampoca.

2.7. Pa3zmenienre MHTEpakTUBHOMN (opmbl 3ampoca Ha [Toprare.

2.8. OmbITHAsE SKCIUTyaTalUsl HHTEPAKTUBHOW (OPMBI 3ampoca (I01b30BaTeIbCKOE TECTUPOBAHUE).

2.9. BBog nuHTEpakTUBHON (DOPMBI 3a1Tpoca B MPOMBINIJIEHHYIO AKCILTyaTaIUIo.

3. ®opMHUPOBAHKE U COTJIACOBAHKE AJITOPUTMA YCIIYTH, 00ECTIEUCHUE
BHECEHMS U3MEHEHUI B IIPABOBBIC aKThI TOp0Aa MOCKBEI

3.1. Anroput™m ycnyru paspabaTbiBaeTcs KOMHUTETOM rocynapcTBEHHBIX YCIYr ropoaa MoCKBBI
(nanee - KoMuTeT) Ha OCHOBaHUM aJMUHHCTPATHBHOTO pErjaMeHTa MPEIOCTABICHUS TOCYIapCTBEHHON



yclyru roposna MOCKBBI, HMHBIX HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB, PETYJIHPYIOIIUX IOPSAIOK €€
NIPEAOCTABICHNs, @ TAaK)KE€ C YYETOM CIOXUBIIEHCA MPAKTUKUA IPEAOCTABICHUS COOTBETCTBYIOLIEH
rOCYIapCTBEHHOW YCIyTH ropoaa MOCKBBI.

3.2. ANITOpUTM YCIIYTH JOJKEH OIMUCHIBATh ONTUMH3WPOBAHHBIN MpOIEcC MOIyYeHUs 3asiBUTENIEM
rOCYy/IapCTBEHHOW ycayru ropoaa MOCKBBI B 3JEKTpOHHOH (opme ¢ wucmonb3oBanuem [loprana,
IPEANOJIArarofi ycTpaHeHHEe M30bITOYHBIX aJIMHHUCTPATUBHBIX Mpolenayp (meiicTBuii), cokpaiieHue
KOJIMYECTBA JOKYMEHTOB, IPEACTABISAEMBIX 3asABUTEISIMU JUI IOIYYEHUs TOCYIApCTBEHHOW YCIyrd
ropoaa MOCKBBI, CHUKEHUE KOJIMYECTBA B3aUMOJICUCTBUI 3aBUTEIS C TOJPKHOCTHBIMU JIMIIAMHU OpraHa
UCIIOJIHUTENIBHOM BJIACTH ropoga MOCKBBI, IPEIOCTaBIAIOIIEI0 TIOCYJApPCTBEHHYIO YCIYyry ropoja
MockBel  (maee - opraH BiacT), JUOO paOOTHUKAMHM OpraHU3alMd, IMPEIOCTABISIONICH
rOCy/IapCTBEHHYIO YCIYTY, MCIOJB30BaHUE MEXBEIOMCTBEHHOTO HH(POPMAIIMOHHOTO B3aUMOIECHCTBUS
IpU MPEAOCTABICHUH TOCYAaPCTBEHHOW YCIYTHW Topojia MOCKBBI, BKIIIOUAs MOJIydeHHE HEOOXOAUMBIX
JUTSL IPEIOCTABIICHUS FOCYIapCTBEHHON ycIyru ropoga MOCKBHI corjlacoBaHuil 0e3 ydacTus 3assBUTEIIS.

3.3. Komurer obecnieunBaeT COIVIACOBAHUE AJITOPUTMA YCIYT'HM C MHBIMHM yYaCTHUKAaMH, a TaKKe
MOJATOTABIMBACT TMPEUIOKEHHUs] IO  COBEPIICHCTBOBAHMIO MPaBOBOM  0a3bl  MPEAOCTaBICHUS
rOCYJapCTBEHHOM yCIIyru ropoja MOCKBBI, IoJiIekKalleii mepeBoly B 3JeKTpoHHYIO ¢popmy. PazpaboTka
IIPOEKTOB W TPUHATHE COOTBETCTBYIOIMX IPAaBOBBIX AaKTOB Tropofa MOCKBBI, YYHUTHIBAIOIIMX
npeioxkeHust Komutera, obecrieunBaeT oprad BIAacTH.

3.4. B mpomecce coriacoBaHWs aaropuTMa YCIYTH YYacTHHUKaMH pa3pabarbiBaeTcs IUIaH
MEpONPHUATHIA 10 TEpPeBOJy TOCYAAPCTBEHHOM yCIyrm ropoaa MOCKBBI B 3JIEKTPOHHYIO (opmy,
BKJIIIOYAIOUIMHA  CPOKM TPOBEIEHHUS TEXHUYECKUX  MEpPONPHUIATHH U ONpEACIEHHE OpraHoB
UCTIOJIHUTENIBHOW BIACTH ropofa MOCKBBI JHOO JOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a HX
OCYILIECTBJICHUE.

4, ®opmupoBaHKe PYHKITMOHATHHBIX TPEOOBaHUIA
U TEXHUYCCKOI'O 3a1aHuA

4.1. Opran Biactu coBMecTHO ¢ Komurerom m JlemapramMmeHTOM HMH(GOPMAIMOHHBIX TEXHOJOTHM
ropoga Mocksbl (mamee - omepartop Iloprama) B Teuenue 10 pabGoumx mHEH, CACIYIOIIUX 3a JIHEM
COTJIACOBAHUS AITOPUTMA YCIYrM BCEMM YYaCTHHKAMH, 0OecneumBaeT pa3paboTKy ()YHKIIMOHAIBHBIX
TpeOOBaHUI U MPOBOJUT COBEIIAHNE B LESIX UX 00CYK/IEHUS U COTJIACOBAHUS.

4.2. OyHKIMOHANIbHbIE TpeOOBaHMS IODKHBI COACP)KAaTh OMMCAHWE MAaKeTa, JIOTUKU TOJed H
CTPYKTYpPHBIX CBsI3€li HMHTEpPaKTUBHOM (OpMBI 3ampoca, a TakKe I[OCIIeOBAaTeIbHOCTh U CPOKHU
BBITIOJIHEHUS TIPOLeAyp OOpabOTKM 3ampoca, MOJAHHOTO B 3JEKTPOHHOW (hopME C HCMOIb30BAHUEM
[Toprana, B BeqOMCTBEHHON HH()OPMAITMOHHOW CHCTEME OpTraHa BJIACTH.

4.3. Opral BJIacTH B Ipolecce pa3padoTKu (PYHKIIMOHAIBHBIX TpeOOBaHMN 00s3aH MPEJOCTaBUTh
onepatopy [loprana u Komurery:

4.3.1. Uudopmanuio 0 JOHKHOCTHBIX JIHMIIAX, OTBETCTBEHHBIX 32 B3aMMOJCHCTBHE C OINEPAaTOPOM
[Toprana B mporiecce nmepeBojia ToCyAapCTBEHHOM YCIIYTH Topoia MOCKBBI B 3JIEKTPOHHYIO (OpMY.

4.3.2. BpeMeHHbIE TpaBUiIa WM PErjaMeHT paldoThl C 3ampocamMu, MOAAHHBIMU B 3JIEKTPOHHOM
dopme ¢ ucnonb3oBanrem [loprana.

4.3.3. KoHTposibHbIEe PUMEPHI 3aITPOCOB B IEIISAX NMPOBEJACHUS HHTETPALMOHHOTO TECTUPOBAHMS.

4.4, CornacoBaHWe y4YaCTHUKaMH (DYHKIIMOHAIBHBIX TpeOOBaHUM O(OPMIISIETCS TPOTOKOIOM
COBEIIAHUs, MPOBOJUMOIO B COOTBETCTBMM ¢ mNyHKTOM 4.1 nHacrosimero Pernmamenta. [lopaboTka
(GYHKIMOHATBHBIX TpeOOBaHUH ¢ ydeToMm 3ameuanuii omepartopa Iloprama m Kommrera nomkHa ObITh
OCYILIECTBJIEHA OPTaHOM BJIACTH B CPOK HE MO3aHEee S pabouux AHEH ¢ JaThl OQOPMIICHHS MPOTOKOJIA
COBEIllaHus, MPOBOJIMMOTO B COOTBETCTBUHU ¢ MyHKTOM 4.1 HacTosimero Perinamenra.

4.5. Pa3zpaboTka TEXHHUYECKOTO 3aJaHus oOecmeunBaercsi omepatopom lloprama B Teuenume 10
pabounx AHEW, CIeAYIOIIUX 3a JHEM COIJIaCOBAaHUSl Y4YacCTHHKaMHM (DYHKIMOHAIBHBIX TpeOOBaHUH, B
COOTBETCTBHUH C COTJIACOBAHHBIM QJITOPUTMOM YCITYTH.

5. Pa3zpaboTka uHTEpakTUBHOM (POPMBI 3ampoca

5.1. Pa3paboTka HMHTEpaKTHBHOW (opMBI 3ampoca ocymiecTBisieTcs omneparopoMm lloprama B
COOTBETCTBUM C  COIVIACOBAHHBIMM  YYaCTHUKAaMHU  alIlOPUTMOM  YCIYIH, (YHKIHOHAJIbHBIMU



TpeOOBAaHUSMHU U TEXHUYECKHUM 3a/IaHHUEM.

5.2. Cpok pa3pabOTKu MHTEPAKTHUBHON (POPMBI 3ampoca YCTAaHABIWBACTCS B IJIAHE MEPOTPHITHI
0 TIEPEBOAY FOCYAAPCTBEHHOM YCIYTH Topoga MOCKBBI B AJIEKTPOHHYIO ()OPMY C YIE€TOM CIIOKHOCTH U
KOJINYECTBA MPETYCMOTPEHHBIX YacTel HHTEPAKTUBHOM (hOPMBI 3ampoca.

5.3. [lo oxoHyaHuu pa3pabOTKH MHTEPAaKTUBHOW (hopMbl 3ampoca omnepartop [loprama cooOmiaer
OTBETCTBCHHBIM JIOJDKHOCTHBIM JIMIIaM OpraHa BiacTd W KomuTera O TOTOBHOCTH HWHTEPAKTHBHOMN
dbopMbI  3ampoca, TPENOCTABISAET WMHTEPAKTUBHYIO CCBUIKY C aApecoM B HH(DOpPMAIHMOHHO-
TEJICKOMMYHUKAITMOHHONW ceTH "MHTepHeT", a TakKe JIOTMH W IMapoyib TeCTOoBOW ruiomaaku [loprama
(mamee - aTpuOyThl TecTOBOHM IUIOMIaAKK [loprana) W yBEAOMJISET O BO3MOKHOCTH IPOBEIACHUS
HWHTETPAIIMOHHOTO TECTUPOBAHUSI.

6. lHTerpanioHHOe TECTUPOBAaHUE UHTEPAKTHBHOMN (POpMBI 3ampoca

6.1. UHTerpanmyoHHOE TECTUPOBAaHME HWHTEPAKTUBHOM (OpMBI 3ampoca  OCYIIECTBISETCS
onepatopoM [loprana coBMecTHO ¢ opraHoM BiacT u KoMuTeToMm B LEisX MPOBEPKH COOTBETCTBUS
pa3paboTaHHON MHTEPAKTUBHOM (YOPMBI 3a1poca aNropuTMY yCIYTrd, QYHKIIMOHAIBHBIM TPEOOBaHUSAM U
TEXHUUYECKOMY 3a/IaHUIO.

6.2. Cpok mpoBeneHUs] WHTETPALMOHHOTO TECTUPOBAHHUS WHTEPAKTUBHOM (OpMBI 3ampoca He
JOJKEH TPEBbIAaTh Tpex pabouyux [HEH, cIeAyloummx 3a JHEM T[OJY4YeHHs] OTBETCTBEHHBIMH
JOJDKHOCTHBIMU JIMIIAMH opraHa BiacTd 1 Komutera atpuOyroB TectoBod muromanku Iloprama m ux
YBEJIOMJICHHSI O BOBMOKHOCTH IIPOBECHHSI HMHTETPALlMOHHOTO TECTUPOBAHUS B COOTBETCTBUHU C MTYHKTOM
5.4 nacrosiiero Pernamenra.

6.3. Ilpu oOHapyXeHHH HECOOTBETCTBHS pPa3padOTaHHOW WHTEPAKTUBHON (HOPMBI 3ampoca
QITOPUTMY YCIYTH, TEXHMYECKOMY 3aJaHui0 M (YHKIMOHAJIHHBIM TPEeOOBAHUSM OTBETCTBECHHBIC
JOJKHOCTHBIE JIMIa opraHa BiacTu 1 KomuTera HanpaBisioT repeueHb 3amedanuii oneparopy Iloprana
JUISl yCTPaHEHUs! BBISIBJICHHBIX HECOOTBETCTBUH.

6.4. Cpok nopabotku oneparopoM [loprana nHTepaKTHBHOM (HOPMBI 3arpoca ¢ YIeTOM 3aMeUaHui
oprana Biactu U Komurera He moxxer npebimath 10 padounx auei. [Tocie nopaboTku HHTEpaKTHBHOM
dbopMbI 3amnpoca U yBeIOMIIEHHS 00 3TOM OTBETCTBEHHBIX JIOJKHOCTHBIX JIMII OpraHa Biactu U Komurera
IPOBOIUTCS MOBTOPHOE WHTETPALIMOHHOE TECTUPOBAHUE.

6.5. [Ipu ycrientHoM MpoBeIeHUU WHTETPAIIMIOHHOTO TECTUPOBAHUS M OTCYTCTBUM HECOOTBETCTBUH,
yKa3aHHBIX B MMyHKTE 6.3 HacTosmero Pernamenra, mpeacTaBUTeNn opraHa BiacTH, oneparopa [loprana
n KoMmurera mpuHUMAIOT penieHue O pa3MEIICHUH HHTEpakTUBHOW (opmbl 3ampoca Ha [loprame u
HOJIKCHIBAIOT TPOTOKOJ HHTETPALIMOHHOTO TECTUPOBAHUS.

7. Pazmenienre nHTepakTUBHON Gopmebl 3anpoca Ha [Toprane
U BBOJ €€ B DKCIUTyaTalUI0

7.1. Pa3zmenieHue WMHTEpakTHBHOW (opmbl 3ampoca Ha [lopTayie ocymiecTBiseTCs OnepaTopoM
[Moprana B TeueHWe Tpex pabouMx MAHEH, CIEAYIOIIMX 3a JHEM IMOAMHMCAHUS MPEACTABUTEISIMH
YY4aCTHUKOB MPOTOKOJA UHTETPALlIOHHOTO TECTHPOBAHUS B COOTBETCTBUM C IIYHKTOM 6.5 HacTosIiero
Permamenra.

7.2. OnbITHas dKCIuTyaTanus (IOJIb30BaTENbCKOE TECTHPOBAHKME) U BBOJ MHTCPAKTHBHOW (POPMBI
3ampoca B MPOMBIIUICHHYIO SKCITYaTaIluI0 OCYIIECTBISIETCS YYaCTHUKAMH B CPOKH, YCTAHOBJICHHBIC B
MPOTOKOJIE UHTETPALIMOHHOTO TECTUPOBAHUS.

7.3. B Teuenme Tpex pabouumx MAHEW TOCIHE TMOIMUCAHHS TPOTOKOJIA HWHTETPAIIMOHHOTO
TECTHUPOBAHUS OpraH BIAcTH HarpasisieT oneparopy [loprana u Komurery cienyronryto nadopmanuio:

7.3.1. Tlepedyenp 4acTo 3a/laBaeMbIX BOIMPOCOB, CBSI3aHHBIX C MPEIOCTABICHHUEM TOCYIapCTBEHHON
yciayru ropoa MockBblI.

7.3.2. Komuro mpaBoOBOTO aKTa OpraHa BIacTU O Ha3HAUEHUU JOKHOCTHBIX JIUI, OTBETCTBEHHBIX 32
METOJIMYECKOE COIMPOBOXKICHHE TMPEAOCTABICHUS TOCYIapCTBEHHOW yciayru Topoia MOCKBBI B
AIIEKTPOHHOH (opme.

7.3.3. [Inan undopmupoBaHus 3asBuUTENeH 0 pa3menieHuu Ha [lopTasnie MHTEpaKTHBHON (HOPMBI
3ampoca.

7.3.4. Criicok W KOHTaKTHbIE JIaHHbIE JIOJDKHOCTHBIX JIMI[ OpraHa BJIAaCTH, OTBETCTBEHHBIX 3a



IpeO0CTaBlIEHUE TOCYIapCTBEHHON YCIyTH Topoia MOCKBBI B 3JIEKTPOHHOU (opMme.

7.4. Indbopmanus, mpeacTaBIeHHAs OPTaHOM BJIacTH B COOTBETCTBHH C ITYHKTOM /.3 HACTOSIIETO
Pernamenra, HampasnsieTcst onepatopom Iloprana B KOHTaKT-IEHTP U CIyk Oy KIMEHTCKON MOAEPKKU
[TopTana He mo3HEE CIeayOUEro paboyero IHs MOCe €€ MOTyUCHHUS.

7.5. Opran Biactu 00s3aH OCYHIECTBISATh METOJUYECKOEe obOecreueHue CiykKObl KIMEHTCKON
nogaepkku Iloprama mo BompocaM MNPEIOCTaBICHUS TOCYJApCTBEHHOM YCIyru ropoja MOCKBBI B
AIIEKTPOHHOM opme ¢ ucronbzoBanueM Iloprana.




