[okyMmeHT npepoctasneH KoHcynbTaHTI0C

NMPABUTENBbCTBO MOCKBbI

NOCTAHOBJIEHUE
ot 15 Hos6pA 2011 r. N 546-MNN

O NPEAOOCTABJIEHUM TOCYOAPCTBEHHbIX U MYHULIUNAJIbHBIX YCIYT
B rOPOJE MOCKBE

CnmMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. noctaHoBneHun MNMpaBuTtensctBa MockBbI
oT 17.04.2012 N 149-MI1, ot 27.08.2012 N 434-I101, ot 24.12.2013 N 884-1I1,
ot 27.08.2014 N 495-I1I1, ot 02.09.2014 N 500-I101, ot 26.12.2014 N 826-I1I1,
ot 21.05.2015 N 307-MI1, ot 30.06.2015 N 396-I101, ot 08.09.2015 N 575-I1I1,
ot 08.12.2015 N 832-1r1, ot 26.04.2016 N 211-I1M1, ot 06.12.2016 N 837-I1I1,
ot 06.12.2016 N 838-I1I1, ot 11.05.2017 N 266-I1I1, ot 12.12.2017 N 1004-I1I1,
ot 28.12.2017 N 1098-I11, ot 28.03.2018 N 244-[1I1, ot 07.08.2018 N 881-I1I1,
oT 04.12.2018 N 1495-11r1, ot 13.02.2019 N 71-I1IT)

B uensax peanusauun depepanbHoro 3akoHa ot 27 uona 2010 r. N 210-9d3 "O6 opraHusaumm
npeaocTaBneHns rocyaAapCTBEHHbIX U MYHULMNAMNbHbLIX yCryr", NoBblilLeHUs 3(EKTUBHOCTU peanunsaunm
NOJSTHOMOYMI OPraHOB MCMOSTHUTENbHbLIX BNlacTn ropoga Mockebl 1 NogBEAOMCTBEHHbIX UM OpraHmM3aunn B
YacTu NpeAoCTaBMeHMs TOCYAapPCTBEHHbIX ycnyr MpaBuTenbcTtBO MockBbl NOCTAHOBNSET:

1. YTBEPAUTS:

1.1. EpguHble TpeboBaHWS K NpedoCTaBnEeHUIO roCyAapCTBEHHbIX Yycnyr B ropoge Mockee
(npunoxenue 1).

1.2. Mopsagok pa3paboTkM agMUHUCTPaTUBHLIX PerfiaMeHToB MpedocTaBleHusl rocyaapCTBEHHbIX
ycnyr ropoga Mockebl (NpunoxeHue 2).

1.3. TunoBon agMWHUCTPATMBHbLIA pernameHT NMpeaoCTaBfeHUs rocyaapCTBEHHbIX YCNyr ropoga
Mocksbl (npunoxeHue 3).

1.4. MMopsiaok KOHTPOMNS WCMONHEeHWUs1 aAMWHUCTPATMBHBIX perfnaMeHToB npedocTaBlieHus
rocygapcTBeHHbIX ycnyr ropoga Mockebl (MpunoxeHue 4).

1.5. TMonoxeHne o nopsagke dopmupoBaHMa U BedeHuss Peectpa rocygapCTBEHHbIX W
MyHUUMMNAnbHbLIX ycnyr ropoga Mocksbl (Npunoxexuve 5).

1.6. lMonoxeHne 06 OCOBEHHOCTAX ModayM M pacCMOTPeHus xarnob Ha HapyleHue nopsaka
npefocTaBneHns rocygapcTBeHHbIX yenyr ropoga Mockebl (npunoxeHue 6).
(n. 1.6 BBegeH noctaHoBneHneM Npasutensctea Mocksbl 0T 24.12.2013 N 884-I11)

1.7. MNopsigok nepesofa rocygapcTBeHHbIX yenyr ropofa MockBbl B 31IEKTPOHHYIO (hOpMY, a Takke
MoAepHU3aunu rocyfapcTBEHHbIX ycnyr ropoga MockBbl, NpefocTaBnseMblX B ONEKTPOHHOW dopme
(npunoxeHue 7).

(n. 1.7 B pea. noctaHoBneHus MNpaeutenbctBa Mocksbl 0T 28.12.2017 N 1098-I111)

2. Bosnoxutb Ha KomuteT rocynapcTBeHHbIX ycnyr ropoga MockBbl hyHKUMM YNONHOMOYEHHOTO
opraHa WCMOMHWTENbHOW BrnacTM ropogda MockBbl MO NPOBEAEHWIO  3KCMEPTU3bl  MPOEKTOB
aAMVHMCTPATMBHbIX PernamMeHToB NpefocTaBreHnsl rocyAapCTBEHHbIX ycnyr ropoda Mocksbl.

3. YcTaHoBUTDb, 4TO:

3.1. AOMUHUCTPaTMBHbIE pernaMeHTbl NPeaoCTaBNeHUs rocyaapCTBEHHbIX ycnyr (B TOM 4ucre
rocygapcTBEHHbIX  yCryr,  MPeAoCTaBMseMblX  OpraHaMu  MECTHOro  caMoynpaBneHuss U
NoABEAOMCTBEHHBIMM OpraHaM MECTHOrO CamMOynpaBfeHUs OpraHu3auusiMyM npu OCYLLECTBIIEHUU VMU
OTAENbHbIX FOCYAAPCTBEHHbIX MOSIHOMOYMIA, MepeaaHHbIX 3akoHamu ropoga Mockebl) yTBepKaalTcs
HOpMaTWUBHBLIMU NPaBoOBbIMK akTamu MpaBuTenscTBa MoCKBbI.
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(B peq. noctaHoBneHun MpasuTtenbctBa Mockebl 0T 24.12.2013 N 884-[1T1, ot 08.09.2015 N 575-I11)

3.2. OpraHbl ucnomHuTenNbHOM BracTu ropoga MockBbl npu paspaboTke aaMUHUCTPATUBHBIX
pernameHToB MpefoCTaBfeHUs roCy4apCTBEHHbIX YCNyr noABeAOMCTBEHHbIMU [OCY4aPCTBEHHLIMU
yupexaeHusaMu pyKoBOACTBYIOTCA TpeboBaHUAMUN HACTOALLErO NOCTAHOBEHUS.

3.3. OpraH wucnonHutensHou BractM ropoga MOCKBbI, OpraH MeCTHOro camoynpaBreHus,
noaBeAOMCTBEHHAs oOpraHy WCMNONMHUTENbHOM Bnactu ropogda MoCKBbI WM OpraHy MeCTHOro
camoynpaBfieHnst opraHu3auus, NpegocTaBnAwLWmMe rocygapCTBEeHHbIE YCNyrk, MHOrOQYHKLUNOHAMNbHbIN
LEeHTp NpeaocTaBieHUsl rocy4apCTBEHHbIX YCIyr MOryT B YacTu, He NMpoTUBOpeYvaLlell NpaBoOBbIM akTam
Poccuickon denepaumm n ropoga MockBbl, CamMOCTOATENBHO ONpeaensaTh:

(B pea. noctaHoBneHus MNMpasutensctBa Mocksbl 0T 24.12.2013 N 884-I111)

3.3.1. TpeboBaHWs K UH(POPMNPOBAHUIO O NPEAOCTaBNEHUM FOCYAAPCTBEHHON YCNYrK, B TOM YucCne
crnpaBoYHble TenedoHbl, agpec ouUManbHOro canTa M 3NEeKTPOHHOM MOYTbl, MECTO HaxOoXAEeHUs ©
rpaduk paboTtbl (BknoYas MecTo M rpadvk npuema 3anpocoB (3asiBIEHUN) UM MHBIX [OKYMEHTOB
(MHdopMauun), HeobxoaMMbIX AN NpefoCTaBeHNst FOCYAapCTBEHHOW YCIyrM) opraHa UCNoNHUTENbHOM
BnactM ropoga MockBbl, oOpraHa MECTHOro camoynpaBfeHusl, MNoABEeLOMCTBEHHOW  OpraHy
UCNonHMTENbHOW Bractu ropoga MockBbl MM opraHy MECTHOro CaMOYMNpaBrieHWsi OpraHv3auuu,
MHOFOQYHKLMOHAsBbHOIO LeHTpa NpeoCcTaBeHnsi roCy4apCTBEHHbIX YCMYT.

(n. 3.3.1 B peq. noctaHoBnenus MNMpasutensctea Mocksbl oT 24.12.2013 N 884-I1I1)

3.3.2. TpeboBaHus K MecTam NpegocTaBneHns rocygapCcTBEHHON YCyru.

3.4. TpeboBaHus, ykasaHHble B nyHkTax 3.3.1 u 3.3.2 HACTOALLEro MOCTaHOBIEHUHA, nognexar
pasMeLleHno Ha oduumanbHbiX CalnTax OpraHoB WUCMOMHUTENbHOW BRactu ropoga MockBbl, opraHoB
MECTHOro caMmoynpasreHusi, N0ABeAOMCTBEHHbIX OpraHaMm MCMNOMHUTENbHOW BriacTu ropoga MockBbl Unm
opraHam MeCTHOro CamoynpaBfeHUs OpraHu3auui, MHOroYHKLUOHANbHbLIX LEHTPOB NpefocTaBneHns
rocygapCTBeHHbIX YCryr B UHPOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn VIHTepHeT.

(B pea. noctaHoBneHus MNpasuTtensctBa Mockebl 0T 24.12.2013 N 884-I111)

3.5. OpraHbl ucnonHutensHom Bnactu ropoga Mocksbl B cpok Ao 1 utonsa 2012 r. obecneunsatoT
NPUHATUE aAMUHUCTPATMBHbIX perfiaMeHToB NpeJoCTaBleHUsi rOCyAapCTBEHHbIX YCIyr B COOTBETCTBUM C
HaCTOSILLMM NOCTaHOBMEHNEM.

3.6. OenaptameHT MHGOPMALMOHHBLIX TexHonorum ropoga MockBbl obecneyvBaeT BbINOMHEHNE
paboT (OkasaHue ycryr), CBsI3aHHbIX C OpraHu3aumert paccbiiiku Mo CeTU NOABUXKHOWN paamnoTenedOHHOM
CBSI3M MHOpMaLMK O NPegoCTaBNEHUN FOCYAapCTBEHHbIX YCITyr 3asiBUTENSAM.

(n. 3.6 BBegeH noctaHoBneHneM Npasutensctea Mocksbl oT 27.08.2014 N 495-111)

4. BHecTu n3MeHeHusa B noctaHosneHue lNpasutensctBa Mocksbl oT 5 anpens 2011 r. N 106-I1I1
"O0 yTBepxxaeHuu MNMonoxeHnst o KomuteTe rocyaapCTBeHHbIX ycnyr ropoga Mocksbl";

4.1. JononHUTb NpUnoXeHue K NOCTaHOBEHMIO HOBbIM NMYHKTOM 4.3 B cnegyloLen pegakumm:

"4.3. OcyLiecTBNsET 9KCNepTU3y MNpPOeKTOB aAMWHUCTPATUBHLIX pPerfiameHToB npefocTaBreHnst
rocygapcTBeHHbIX yenyr B ropoge Mockse.".

4.2. TyHKT 4.3 NpUNOXeHUs K NOCTaHOBIEHMNIO CYMTaTb NMYHKTOM 4.4,
5. MNpusHaTb yTpaTMBLUIUMK CURY:

5.1. NyHkTbl 1, 2 nocTtaHoBneHus MNpasutensctBa Mocksbl 0T 14 mapTta 2006 r. N 168-I11M"O eamHbIx
TpeboBaHMAX K MHCDOPMAaLMOHHBLIM CTEHAAM M K OpraHM3auum BeeH s yyeTa obpalleHuin 3asiButenen B
cnyx6bl "ogHOro okHa".

5.2. MoctaHoBneHue lNpasutensctBa Mockebl oT 25 mapta 2008 r. N 204-M111 "O6 yrBepxaeHum
pernameHToB aBTOMaTU3NPOBAHHOW NOATOTOBKM JOKYMEHTOB B peXMMe "04HOro okHa".

KoHcynbTaHTln0C: npumeyaHue.

MyHKT 5.3 dhakTMyeckn yTpaTun cuny B CBS3M C NPUHATUEM NOCTaHoBMeHua MNpaBuTtenbsctBa MockBbl
ot 02.12.2014 N 706-I1I1, npusHaBLwero noctaHoBneHue NpasutensctBa Mocksbl oT 14.10.2008 N 931-
M yrpatuBwLmMM cuny.
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5.3. MNyHkT 3 noctaHoBneHus MNMpasutensctea Mocksbl 0T 14 okTa6pst 2008 r. N 931-M111"O BHeceHuu
n3MeHeHn B nocTtaHoBreHus MNpaeutensctBa Mockebl oT 31 okTabpsa 2006 r. N 856-I111, ot 5 gekabpsi
2006 r. N 954-T11 n ot 25 mapTa 2008 r. N 204-M1T1".

5.4. TlyHkT 1.2 noctaHoBneHusi MNMpaButensctBa MockBbl 0T 8 ceHTsabpsa 2009 r. N 968-TIM "O
BHeCEeHUM n3aMeHeHun B noctaHoBneHue MNpasutensctea Mocksbl oT 14 mapta 2006 r. N 168-IM1".

5.5. MNocTtaHoBneHue lNpasutensctBa Mocksbl oT 1 agekabpsa 2009 r. N 1306-IM "O BHeceHuu
n3aMeHeHuin B noctaHosneHune MNpasutensctea Mocksbl 0T 25 mapTa 2008 r. N 204-I111".

KoHcynbTaHTln0C: npumeyaHue.

MyHKT 5.6 dhakTMyeckn yTpaTun cuny B CBSI3M C NPUHATUEM NOCTaHoBMeHua MNpaBuTtenbctBa MockBbl
ot 21.02.2012 N 59-MN, npmusHaBwero noctaHoBneHue Mpasutensctea Mockebl oT 09.02.2010 N 123-
M yrpatmeLwnmM cuny.

5.6. MNyHkT 2 noctaHoBneHnsa MNMpasutensctea Mocksbl 0T 9 pespansa 2010 r. N 123-M11"O BHeceHuu
N3MEHEHW B OTAENbHbIE HOPMATMBHbIE NPAaBOBbIE aKTbl ropoAaa MOoCKBbI U NPU3HAHUW YTPATUBLUNMW CUITY
OTAENbHbIX NOSIOXKEHU MPaBOBbLIX akTOB ropoga Mocksbl".

5.7. NyHkT 1.2 noctaHoBnenus MNpasuTtensctea Mocksbl oT 11 masa 2010 r. N 378-111 "O BHeceHuu
n3mMeHeHuin B noctaHoeneHus MNMpasutenbctea Mocksbl oT 14 mapta 2006 r. N 168-I1I1, ot 14 anpensa 2009
r. N 316-Mr".

KoHcynbTaHTlnoC: npyumeyaHue.

MyHKT 5.8 dhakTMyeckn yTpaTun cuny B CBS3M C NPUHATUEM NOCTaHoBMeHusa MNpaBuTtensctBa MockBbl
ot 02.09.2014 N 500-I1I1, npnsHasLuero noctaHoBneHue Npasutensctea Mocksbl 0T 08.06.2010 N 472-
M yrpatneLinM cuny.

5.8. TlyHKT 2.2 noctaHoBneHusa [lpasutensctBa Mockebel oT 8 utoHa 2010 r. N 472-MMN "O
BbINOMHEHNN nopyyeHun MpaButensctBa MockBbl MO BOMPOCY ONTMMMU3aLnM CUCTEMbI MPeaoCTaBreHNs
rocygapCTBEHHbIX YCNYr Mo NpuMHUMNY "0QHOro OKHa" U COKpaLLeHMsl CPOKOB MOArOTOBKM AOKYMEHTOB".

KoHcynbTaHTln0C: npumeyaHue.

MyHKT 5.9 dakTMyeckn yTpaTun cuny B CBS3M C NPUHATUEM NOCTaHoBMeHusa MNpaBuTtenbctBa MockBbl
ot 21.02.2012 N 59-MN, npmusHaBwero noctaHoBneHue Mpasutensctea Mocksbl oT 29.06.2010 N 567-
M yrpatmeLwnmM cuny.

5.9. MyHKT 2 noctaHoBneHus MNpaeutensctBa Mockebl 0T 29 utoHs 2010 r. N 567-111 "O BHeceHuu
M3MEHEHNN B OTAEeNbHbIE HOPMaTKBHbIE NPaBoBble akTbl ropoga Mocksbl".

KoHcynbTaHTln0C: npumeyaHue.

MyHKT 5.10 dhakTMyeckn yTpaTun cuny B CBA3U C NPUHATUEM NoCcTaHOBeHUs MNpaButenscTea Mocksbl
oT 22.03.2018 N 215-I1I1, npmsHaBLwero noctaHoBneHue NpasutensctBa Mocksbl oT 24.08.2010 N 735-
M yTpatuBwmm cuny.

5.10. TMNyHkT 4 noctaHoBneHusi MNpaButensctea MockBbl oT 24 asrycta 2010 r. N 735-TM "O6
yTBepXAeHUn PernameHTa nogroToBKM 1 BblAa4um cneumarnbHbIX paspeLleHnii Ha NpoBO3 TSHKENOBECHBIX U
(1nn) kpynHorabapuTHBIX rPY30B MO YNNYHO-OOPOXHON ceTu ropoaa Mocksbl".

KoHcynbTaHTln0C: NnpymeyaHue.

MyHKT 5.11 dhakTU4ecKkun yTpaTun cuny B CBA3U C NPUHATMEM NocTaHoBneHus NpasuTtenscTBa MockBbl
oT 27.08.2012 N 434-I1I1, npmsHaswwero noctaHoBneHue NpasutensctBa Mocksbl 0T 19.10.2010 N 945-
M ytpatuBLwLmm cuny.

5.11. MyHkT 1.4 noctaHoBneHus lMpasutenbctBa Mockebl oT 19 okTsi0pa 2010 r. N 945-IM "O
"opoackou Leneson nporpaMmme no agMMHUCTpaTmMBHoW pedopme B ropoae Mockse Ha 2011-2013 rr.".
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KoHcynbTaHTlnt0C: NnpyMmeyaHue.

MyHKT 5.12 dhakTnyeckun yTpaTun cuny B CBA3U C NPUHATUEM NOoCTaHoBNeHUs [paButenscTBa r. Mocksbl
ot 25.10.2011 N 508-I1, npnsHaBLwero noctaHosneHue MNpasutensctea r. Mocksbl ot 02.11.2010 N
993-MIN yTpatmsLLUM cuny.

5.12. MNyHkT 2 noctaHoBneHus MNpasutensctea Mocksbl 0T 2 HOA6pa 2010 r. N 993-111 "O BHeceHuu
namMeHeHuin B noctaHoBneHund MNpasutensctBa Mockebl oT 8 pespana 2005 r. N 73-1M1, ot 25 mapTta 2008
r. N 204-r1, ot 8 noHsa 2010 r. N 472-111".

5.13. TlloctaHoBnenue [lpaButensctBa MockBbl oT 14 pekabps 2010 r. N 1065-MM "O
dopmupoBaHumM 1 BeaeHnn PeecTpa rocygapctBeHHbIX yenyr ropoga Mocksbl".

5.14. MNyHkT 6.4 noctaHoBneHus [paButensctBa MockBbl oT 4 okTabpa 2011 r. N 475-MM "O
Komuccum npu  [lpaButenbctBe  MOCKBbI MO  pacCMOTPEHWIO  BOMPOCOB  OCYLLECTBIEHMWS
rpagoCTPOUTENBHON AEATENbHOCTU B rpaHMuax OOCTonpumeYaTerbHbIX MECT U 30H OXpaHbl 0OBLEKTOB
KynbTYpPHOro Hacnegus".

6. KOHTpOnb 3a BbLINOMHEHWEM HACTOSILLLEr0o MOCTaHOBMEHUA BO3MNOXWUTb Ha 3amecTutend Mapa
Mocksbl B [NpaButenbsctBe Mocksbl - pykoBoguTtena Annapata Mapa u MNpasuTtensctBa Mocksbl PakoBy
A.B.

Map MockBbl
C.C. Cob6sHMH

Mpunoxexue 1

K noctaHoBneHuto NpaButenscrea
Mockabl

oT 15 Hos16pst 2011 r. N 546-T1T1

EAOMHbIE TPEBOBAHUA K MPEOOCTABIEHUIO TOCYOAPCTBEHHbBLIX YCIYT
B rOPOAE MOCKBE

CnncokK M3MEHSILWNX JOKYMEHTOB
(B pea. noctaHoBneHun MNMpaBuTtensctBa MockBbI
oT 24.12.2013 N 884-I1I1, ot 27.08.2014 N 495-I101, ot 21.05.2015 N 307-I1r1,
o1 30.06.2015 N 396-I11, ot 08.12.2015 N 832-[1I1, oT 11.05.2017 N 266-I1I1,
oT 28.12.2017 N 1098-I1r1, ot 28.03.2018 N 244-[1I1, ot 13.02.2019 N 71-I1IT)

1. O6LwWume nonoxeHus

1.1. Hactosawue EamHble TpeboBaHus K TpeoCTaBneHnIo rocyaapcTBEHHbIX yenyr B ropoae Mockse
(nanee - EpuHble TpeboBaHus) SABNATCA €OMHbIMKM AN MPaBOOTHOLUEHWA Mexay opraHamu
WCMONHUTENBHOM Bractu ropoga MoCKBbI, OpraHaMyM MECTHOrO CaMOYMpaBIieHUsS BHYTPUrOPOLCKMX
MyHMUMNanbHbIX obpasoBaHui B ropoge MockBe, OCYLLECTBAKOLWMMU OTAENbHbIE FOCYAAPCTBEHHbIE
NMoNIHOMOYKs, NepefaHHble 3akoHamu ropoga MockBbl (ganee - opraHbl MECTHOrO camoynpaBsrieHus),
noaBeAOMCTBEHHLIMM OpraHaMm WCMNONHUTENbHOM Briactu ropoga MOCKBbI M OpraHam MEeCTHOro
camoyrnpaBfeHusi opraHusauuamun (ganee - NoABEAOMCTBEHHbIE OpraHam WCMOMHUTENbHOM BRactu U
opraHam MECTHOro camoynpasrneHus opraHusaumm), MHOMO(YHKLIMOHANbHBIMA LeHTpamu
npeaocTaBreHns rocygapCTBEHHbIX YCyr, OpraHn3yoLWmMMn npegocTaBeHne rocyaapcTBEHHbIX YCNyr no
npuHUMny "oaHoro okHa" (ganee - MHOrOYHKLMUOHAmbHbIE LEHTPbl NPegoCTaBNeHNs rocygapCTBEHHbIX
ycnyr), u 3asiButenamu npyv NpeaocTaBneHnn rocyaapCTBEeHHbIX yenyr ropoga MockBbl.

1.2. HopmaTuBHbBIMM MpaBoBbIMM akTamu ropoga Mocksbl 06 yTBepXAeHUU agMUHUCTPaTUBHbIX
pernamMeHTOB NpegocTaBneHUs rocyAapCTBEHHbIX YCNyr MOryT ObiTb YCTaHOBMEHbl OOMOMHUTENbHbIE
TpeboBaHWsA K NpegoCTaBNeHNo COOTBETCTBYHOLLMX FOCYAapPCTBEHHbIX YCYT.

1.3.  TlonoxeHua  HacToAwmx EauHbix  TpeboBaHW  pacnpoCTpaHAKTCS  Takke  Ha
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MHOFO(YHKLMOHArbHbIE LIeHTPbl NMPeaoCTaBNEHNS FOCYAapPCTBEHHbIX YCIyr MpU NpeaocTaBlieHnn VMU
rocygapcTBEHHbIX ycryr ropoda MockBbl, OTHECEHHbIX HOPMaTVMBHBLIMU MPABOBLIMKM akTamy ropoja
MockBbl K HEMNOCpPeACTBEHHOW KOMMETEHUMU MHOrOYHKLMOHANBHBIX LIEHTPOB MNpeAocTaBlieHust
rocyapCTBEHHbIX YCIyT.

2. TpeboBaHUA K MH(POPMUPOBaAHUIO 3asAiBUTENIEN NPU NpeaocTaBeHUn
rocyaapcTBeHHbIX yCnyr

2.1. 3asBUTENDL MMEET NPABO Ha MOMy4yeHue Bcen MHdopMaLun, CBA3aHHON C NpefoCTaBreHnem
€My rocygapCTBEHHOW YCnyru.

2.2. OcHOBHbIMM TpeboBaHUAMU K MHPOPMUPOBAHMIO 3asBUTENEN nNpu npeaocTaBneHum
rocygapCTBEHHbIX YCIyr ABNSOTCSA:

2.2.1. locToBepHOCTb NMH(OpMaL UK.

2.2.2. NonHoTa nHdopmaumm.

2.2.3. HarngagHocTb oopM NpegocTtasnisiemMon nHgopmauuu.

2.2.4. NocTynHOCTb MHGOpMaLnm.

2.2.5. OnepaTnBHOCTb NpeaoCTaBneHns MHpopMaumn.

2.2.6. AKTyanbHOCTb UHOpMaLnN.

2.2.7. be3B0o3Me34HOCTb NpeaoCcTaBneHms MHopMaLnm.

2.3. Npw npegocTaBneHnn rocyqapcTBEHHOW YCNyrn 3asiBUTENO NpefocTaBnseTcs nHdpopmaums o:

2.3.1. MecTte HaxoxaeHua u rpadmke paboTbl (BkMoyas MecTo U rpaduk npuema 3anpocoB
(3asiBrneHunin) Ha npefocTaBneHWe rOoCYLAapCTBEHHbIX YCNyr (ganee - 3anpoc) U WMHbIX [OKYMEHTOB
(MHdbopMauun), HeobxooUMBbIX 4N NPEAOCTaBNEHNS rOCY4APCTBEHHOM YCITYrn) OPraHoB UCMONTHNTENBHOM
BnactM ropoga MockBbl, OpraHoB MECTHOrO camoynpaBfieHusl, MNOABEOOMCTBEHHbIX OpraHam
WCMNOMHMTENBHOW BRacTu X opraHam MEeCTHOrO CaMOyMpaBfieHUs OpraHusauun, npegocTaBrstoLmX
roCyaapCTBEHHYH YCINyry, MHOrOyHKUMNOHASbHbIX LLEHTPOB NMPefoCTaBEHUS roCy4apCTBEHHbIX YCIYT.

2.3.2. YTpatun cuny. - NoctaHosneHwue MNpasutensctea Mocksbl o1 28.12.2017 N 1098-11T1.
2.3.3. KoHTakTHbIX TenedoHax:

2.3.3.1. OpraHa ucnonHuTenbHon Bractu ropoga MockBbl, opraHa MeCTHOro camoyrnpasneHus,
NnoaBeJOMCTBEHHOW OpraHy WCMOMHUTENbHOW BNacTM WM OpraHy MeCTHOro CaMoynpaBreHus
opraHusauuu, npegoCcTaBnsoWMX [OCYOAPCTBEHHYIO  YCNyry, MHOTrOyHKLMOHaNbHOro  LeHTpa
npeaocTaBrneHns rocyAapCTBEHHbIX YCNYT.
(B pea. noctaHoBneHus Mpasutensctea Mocksbl 0T 28.12.2017 N 1098-I111)

2.3.3.2. "Topsyen nuHuun" n (unu) "tenecoHa aosepusa" opraHa UCMONHUTENBHOW BRacTu ropoaa
MockBbl, MpegoCTaBAOLWEro roCyAapCTBEHHYH YCyry.

2.3.3.3. MaBHOro KOHTPOMBLHOro ynpasneHusa ropoga MockBbl.

2.3.4. MNouToBbIX agpecax, agpecax aNEeKTPOHHON MouTbl, agpecax oduunanbHbIX CalTOB opraHa
WCMONMHUTENBHOM Bractu ropoga MockBbl, opraHa MECTHOrO camoynpasfieHusl, NOOBEAOMCTBEHHOM
OopraHy  WCMOSIHUTENbHOW  BRacTM WM OpraHy MEeCTHOrO  CaMOYMpaBIieHUs  opraHu3auuu,
NpeaocTaBnslOWMX rocyaapCTBEHHY  YCIyry, MHOrOQYHKUMOHANbHOIO LEHTpa npegocTaBeHust
rocygapCTBEHHbIX YCNyr B MHGPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT".

2.3.5. TepeyHe rocydapCTBEHHbIX YCNyr, NpeaoCTaBrnseMbIX OPraHOM WCMOMHWUTENBHOW BRacTy
ropoga MockBbl, OpraHOM MECTHOro camMoynpaBreHus, NoABeAOMCTBEHHON oOpraHy MCMONHUTENbHON
BMacTM WNM  opraHy MeCTHOTO CaMOynpaBMeHMsi opraHusauueil, cpokax npeaocTaBreHus
rocyAapCTBEHHbIX YCMyr, YCMOBMSIX B3MMaHWs NnaTtbl 3a NpefoCTaBfeHWe rocyoapCTBEHHbLIX YCyr,
pasmepe Takol nnaTbl, ecrnv rocyaapcTBeHHas ycryra npeAocTaBnsieTcsl 3a CHET CPEACTB 3asBUTENS.

2.3.6. lNepeyHe pOokyMeHTOB (obpasuax Wux 3anofnHeHus) u uHdopmauum, HeobOXOAMMbIX AN
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NpeacTaBlieHNs1 3asiBUTENSIMUM B OpraH MCMONHMTENbHOM BracTu ropoga MoOCKBbI, opraH MeCTHOro
camoyrpaBneHusi, NOABEAOMCTBEHHYI0 OpraHy WCMOMHWUTENbHOW BRacTu WM OpraHy MeCTHOro
CaMOyrpaBIeHUst opraHusaumio, NpeaocTaBnAloLIMe rOCYAapCTBEHHYIO YCIYry, MHOrOMYHKLMOHASbHbIN
LEHTP NpeaoCTaBMeHNs rocyaapCTBEHHbIX YCNyr, U hopMax Mx NpeacTaBreHus (OTAENbHO AN KaXKaon
rocynapCTBEHHON yCryri).

2.3.7. TlepeyHe pokymMeHTOB (obpasuax WX 3anofiHeHMs1) U MHOPMaLUKN, HaxXOoOALMUXCS B
pacnopsikeHuM OopraHoB, NPeaoCTaBNALMX FOCYAapCTBEHHbIE YCNYrM, OpraHoB, NPeaoCTaBMASAOLLMX
MyHULMNAnNbHbIE YCIYrh, MHbIX rOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro camoynpaBneHust nubo
NnoABeOMCTBEHHbIX FOCy4apCTBEHHbLIM OpraHaM Uiy opraHam MeCTHOrO CamoyrnpaBfieHns opraHM3aumnsXx,
peLleHre 0 NpPeAcTaBeHNN KOTOPbIX B OPraH UCMOMNHUTENbHON BNacTy ropoga MockBbl, opraH MECTHOTO
camMoynpaBreHunsi, NOABEOOMCTBEHHYH) OpraHy WCMONHUTENbHONW BNAcTM WM  OpraHy MeCTHOro
CaMOoynpaBfeHnsi opraHvM3aumio, NpeaoCcTaBnsAlLWmne rocygapCTBEHHYO YCIyry, MHOroyHKLUNOHAMBbHbIN
LEHTp NpefoCTaBneHnst rocyAapCTBEHHbIX YCIYr 3asBUTENb NPUHMMAaET CaMOCTOATENbHO (OTAENbHO ANS
Ka)K[OW rocy4apCTBEHHON YCryru).

2.3.8. BO3MOXHOCTM NONy4EHUS rocygapCTBEHHbIX YCIYr B 3NIEKTPOHHON (hOPME C UCTMOMNb30BaHNEM
MopTana rocygapCTBeHHbIX M MyHMuMnanbHbiX ycnyr (pyHkumi) ropoga Mockebl (ganee - [lMoptan),
nepeyHe TakuxX YCMyr, CPOKax W MOpsAKe WX NpedocTaBfneHus, AaTax Havana ux npegocTaBneHus B
3NEKTPOHHOWN hopMe B COOTBETCTBMM C NpaBoBbIMM akTamu Poccuiickon ®efepaunn, NpaBoBbLIMU akTaMm
ropoga MockBbl, B TOM Yncne agMUHUCTPaTUBHBIMWU pernaMmeHTamun nx npegocTaBneHus.

2.3.9. Tlopsgke obGxanoBaHwWsi 3asBUTENEM pelleHni w gencteun (b6esgencteus) opraHa
WCNONMHUTENBHOM Briactu ropoga MockBbl, opraHa MECTHOrO camoynpasrfieHusi, NoaBEAOMCTBEHHOM
OopraHy  WCMOSIHUTENbHOW  BRacTM WM OpraHy MECTHOro0  CaMOYMpaBlieHUs  opraHu3auuu,
NpeaoCcTaBnsloWMX roCyaapCTBEHHYK  YCIyry, MHOrOQYHKUMOHANBHOIO LEHTpa npegocTaBleHust
rocygapCTBEHHbIX YCIyr, AOMKHOCTHBIX WL, OpraHa UCMorHWTeNbHOW BnacTu ropoga Mocksbl, opraHa
MECTHOro camoynpasnieHusi, pabOTHWKOB NOOBELOMCTBEHHOW OpraHy WCMOMHUTENbHOW BNAcTu MWIu
OpraHy MeCTHOrO CaMOYMpaBfieHUs oOpraHu3auuv, NpefoCTaBMAOWMX FOCYAAPCTBEHHYIO YCMyry,
paboTHUKOB MHOTMO(PYHKLMOHANBHOMO LIEHTPa NPEAOCTaBNEHNS rOCYAapPCTBEHHbIX YCIYT.

2.4. IHcbopMaumsa o rocyaapCTBEHHON ycnyre npefocTaBnseTcs nocpeacTBOM:

2.4.1. TenedoHHON CBA3M, BKMOYas OCYLECTBIIEHNWE pacCbIlKW MO CeTUn NOLBUXKHOM
pagmoTtenedOHHOW CBSI3N MHbopMaLun 0 NpeaoCTaBEeHMN rOCYAapCTBEHHON YCNYr 3asiBUTENSIM.
(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 27.08.2014 N 495-1111)

2.4.2. HdopMaLMOHHO-TENEKOMMYHMKALMOHHbIX CETEN.
2.4.3. lNopTanoB rocygapCTBEHHbIX U MYHULMNASBHBIX YCITYT.

2.4 4. PasmelleHus Ha MHGOPMALMOHHBIX CTEHAAX UMM MHbIX UCTOYHMKaX MHAOPMUPOBAHUSA B
NMOMELLEHNAX OPraHoB MCMOMHUTENBHOW BriacTn ropoga MoCKBbI, OpraHoB MECTHOro CaMoyrnpaBreHus,
NoABEAOMCTBEHHbIX OpraHy WCMONHUTENbHOW BRactu WAM OpraHy MeCTHOIO CaMOYMnpaBrieHns
opraHu3auusax, npegoCTaBnsWMX [OCYOAPCTBEHHYD  YCNyry, MHOrOYHKLMOHaNbHOIo LeHTpa
npegocTaBneHUs rocyaapCTBEHHbIX YCITyT.

(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 30.06.2015 N 396-I111)

2.4.5. Ny6bnukaumn B cpeacTBax MaccoBon nHdopmMaLlmu.
2.4.6. VIHbIX cnNpaBo4HO-UH(OPMaLIMOHHBIX MaTepuanos (NMMCTOBOK, bpoLutop, GykneTos).

2.5. Mpun nMyHOM Nnogave 3aaABUTENEM 3anpoca Y UHbIX AOKYMEHTOB (MHGOopMaLmmn), HeobXooUMbIX
ANns NpefoCcTaBneHns rocydapCTBEHHON YCNyrn, B OopraHe MCNONHWTENbHOW BnacTtu ropoga Mocksbl,
opraHe MecTHOro camoyrnpasfeHus, NOABEAOMCTBEHHON OpraHy WCMOMHUTENbHOW BNacTu UMW OpraHy
MECTHOro  CaMOyrnpaBfieHUss  OpraHuM3auum, NpefoCTaBNAOWMNX  FOCYOAPCTBEHHYKO  YCryry,
MHOFOQYHKLIMOHANbHOM LIEHTPE NPefoCTaBNEeHNUsI FOCYAAapCTBEHHbIX YCYT 3asBUTENN MHAOPMUPYHOTCS O
CpoKax M Nopsiike pacCMOTPEHWst 3anpoca U WMHbIX OOKYMEHTOB (MHdoOpmaumu), Heobxooumbix ONs
NpefoCTaBMNeHNs rocy4apCTBEHHOW YyCNyrn, O Mopsgke MonyyYeHus OOKyMeHTa, NoATBepXAaroLero
npefocTaBreHne rocygapCTBEHHOM YCMYry, a TakKe O BO3MOXHOCTW NOMNYyYEeHNsI roCygapCTBEHHON YCIyry
B 9N1EKTPOHHOM hopme ¢ ncnonb3oBaHuem MNopTtana.
(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 28.12.2017 N 1098-1111)

2.6. C momeHTa npecTaBneHns 3anpoca U UHbIX JOKYMEHTOB (MHopMaLmun), HeoBxoaMMbIX AN
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npeaocTaBneHns rocyaapCTBEHHOW YCnyru, 3asiBUTENb UMeEET MpaBo B 4ackl npuvema obpatuTbes 3a
nonydeHneM uHdopmauum o6 STane pacCMOTPEHUst YKasaHHbIX 3anpoca U MHbIX [OKYMEHTOB
(nHopmaumm).

2.7. 3asBuUTENsM MOryT ObITb NPeAoCTaBMEHbI ClieayoLMe KOHCYNbTauun (IMYHO B YCTHOM chopMme,
B NUCbMeHHOM hopme U no TenedoHy) o NpeaocTaBneHN rocyaapCTBEHHbIX YCNyr:

271.0 NpaBOBbIX aKTax, pernaMmeHTMpyrLinx npegocrtasrneHne FOCWJ,apCTBeHHOIZ ycnyru.

2.7.2. O gokymeHTax (MHdopmaumm), HeobxoaMMbIX ANs NpeAcTaBneHus 3asBUTENsSMU B OpraH
NCNONHUTENBLHOM BNacTu ropoaa MockBbl, OpraH MECTHOIO camoynpaBneHusl, NOABELOMCTBEHHYIO OpraHy
WCNONMHUTENBHOM BRAacTV UNU OpraHy MECTHOro CaMOynpaBfieHUs opraHu3auuio, npefocTaBnsolne
rocyaapCTBEHHYK YCNyry, MHOrOYHKLUMOHANMNbHbIN LLeHTP NpeaoCcTaBrneHnst rocyaapCTBEHHbIX YCNyr, a
TaKke O AOKyMeHTax (MHdopmauuu), HeobxoouMbix ONA NpPefoCTaBfeHUa rocygapCTBEHHOW YCNyri,
peLueHne o NpeacTaBneHMmn KOTOpbIX 3asBUTENb NPUHUMAET CaMOCTOATENBHO.

2.7.3. O6 agpecax, rpacdukax paboTbl opraHa UCMONHUTENBLHOW BRacT ropoga Mockebl, opraHa
MECTHOro camoyrnpaBreHusl, NoABeJOMCTBEHHOW OpraHy UCMOSTHUTENbHONM BRACTU UM OpraHy MecTHOro
camoynpaBneHns opraHusauum, NpeaocTaBnsaLWLmMX rocya4apCTBEHHYO YCryry, MHOrOMYHKLUNOHANbHOMo
LeHTpa NpegoCTaBeHUs rocygapCTBEHHbIX YCyr.

2.7.4. O rpaduke npumema 3anpoca N WHbIX OOKYMEHTOB (MHdopMauuu), HeobxoauMmbiX AOnd
npeaocTaBneHns rocyqapCTBEHHON YCryru, 1 Bbldaun AOKYMEHTOB, MOATBEPXKAAIOLWNX NpegocTaBreHne
rocyaapCTBEHHOW YCryriu.

2.7.5. O nopsigke 0GXanoBaHWsi peLleHnn n OencTBun (6e30encTBUS) opraHa UCMOMHUTENBHON
Bnactu ropoga MockBbl, oOpraHa MECTHOro CaMOynpaBlieHusl, MOABELOMCTBEHHON  oOpraHy
WCMNOSNHUTENBHOM BNAacTU WM OpraHy MECTHOro CaMOYMpaBfieHUs OpraHusauuy, npegocTaBNSALLMX
roCyAapCTBEHHYH YCNyry, MHOrogyHKLMOHANBHOIO LEeHTpa NpefoCTaBeHUs rocyaapCTBEHHbIX YCIyr, UX
OOIMKHOCTHBIX N, (paboTHMKOB).

2.8. KoHcynbTaumm u npegocTaBrneHve 3asiBUTENAM B XoAe KOHcynbTauunm copm (6naHkoB)
[OKYMEHTOB ABNsATCA 6€3B03ME3OHbIMU.

2.9. B cnyyae ecnu gna KoHcynbTauum Tpedyetca npogormkuTtenbHoe Bpemsa (bonee 30 MuHyT),
3asBUTENO MOXET OblTb NPEeANoXeHo 0bpaTUTbCs 3a HeobGXxoaAMMON MHdOPMaLUNE B NMCbMEHHOM Buae
nmMBo HasHa4yeHo Apyroe yaoGHoe ANns 3asaBuUTeNs BPeMsi ANs YCTHOrO KOHCYNbTUPOBAHMSI.

2.10. OpraHbl ncnonHUTenbHOW Bractu ropoga MockBbl, opraHbl MECTHOro camoyrnpaBneHus,
NnoaBEAOMCTBEHHbLIE OpraHy WCMONTHUTENbHOW BNacTU WM OpraHy MECTHOro CcamoyrnpaBlieHust
opraHusaumu, npefocTaBMsAOWMNE TOCYAAPCTBEHHYIO  YCIyry, MHOTFOYHKUMOHANbHbIE  LIEHTPbI
npenocTaBfieHUsl  FTOCYAapCTBEHHbIX  ycryr obecnevvBaloT  MOCPEACTBOM  TenedOHHOW  CBSA3U
KpYrnocyTO4YHOe NpeAocTaBneHmne cnegyowen nHdopmauun: rpacdmk paboTbl, NOYTOBbLIA agpec u agpec
3MEKTPOHHOW MOYTbl OpraHa WCNONHUTENbHOM Bnactu ropoda MocCkBbl, oOpraHa MeCTHOro
camoyrnpaBneHus, NoABEeAOMCTBEHHON OpraHy WCMNOMHUTENbHONW BRacTM WNU OpraHy MeCTHOro
camoynpaBneHus opraHusaumn, NpeaocTaBnsoLWLmMX rocyagapCTBEHHYO yCnyry, MHOroYyHKLUMOHANbHOMo
LeHTpa npefocTaBreHns rocyqapCTBEHHbIX YCyr.

2.11. B mecTax npuema 3anpoCoB W WHbIX [OKYMEHTOB (MHGopmMaLmm), Heobxoaumbix Ons
npeaocTaBfieHUsl TroCyaapCTBEHHOW ycnyru, WHdopmauus ans  3asBuTens o npenocTaBeHun
rOCydapCTBEHHbIX YCNyr pasMelaeTcss Ha WHPOPMALMOHHBIX CTeHOaX WM WHbIX  MCTOYHMKaX
WHOPMUPOBAHUS.

(B pea. noctaHoBneHus Mpasutensctea Mocksbl 0T 30.06.2015 N 396-I111)

2.12. Paccbinka no cetu NoaBWXKHOW paguoTenedoHHON CBsA3M nHopMaLmMmM O npeaocTaBrneHum
rocygapCTBEHHbIX YCINYTr 3asiBUTENSM MOXET OCYLLECTBMATBCA MO UHULMATUBE OPraHOB MCMOSNTHUTENbHOM
BnacTtu ropoga MockBbl, NPeAoCTaBNSALWNX rOCY4aPCTBEHHbIE YCMNYTK, a Takke Mo MHMUMaTMBeE OpraHoB
ncnonHuTensHoW BriacTu ropoga MockBbl, B BELOMCTBEHHOM MOAYMHEHUN KOTOPbLIX HaxXoOATCs
opraHusaumm, NpegocTaBnsoLWLmMe rocygapCTBEHHbIE YCIYTU.

r|p|/| npegocTtaBiieHNN FOCYﬂapCTBeHHOVI ycnyru B MHOFO(*)yHKLI,VIOHaJ'IbeIX LeHTpax
npenocTtaBlieHnA rocygapCTBeHHbIX ycnyr peanndauna MHMunaTtuBbl OpraHoB MCNOMHUTENBHON BRacTu
ropoaa Mocksbl, npeaoctaBnAarWKNX rocygapCTBeHHbIe YCIyrn, a Takke opraHoB MCNOSTHUTENBbHOW BNacTn
ropoga MockBbl, B BEAOMCTBEHHOM MOAYNUHEHUN KOTOPbIX HaxogAaTCca opraHudauuu, npegocrtasndalowme
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rocygapCTBeHHble  ycnyr, 00 OCyLWeCTBNEHMU pacChifikM  3asiBUTENSM MO CeTW  MOABWXKHOMN
pagunotenedoHHON CBA3WM MHopMaumMm O nNpefoCcTaBleHUn rocygapCTBEHHOW yCryrn, B TOM 4ucne o
pesynbTatax e€ee npedoCcTaBeHNs, MOXET OCYLEeCTBNATLCA MHOMOMYHKUMOHANBHBIMA  LieHTpamm
npegocTaBneHUs rocyaapCTBEHHbIX YCITyT.

lMpn opraHusauumn paccbifiku MO CETU MOABWXKHOW paanoTenedoHHON CBA3M uHOpMauuM o
npeaocTaBneHuM rocygapCTBEHHOM YCnyrM 3asBuTensM B LUensx ee obecneyeHWss opraHbl
NCNonNHUTENBLHOM BNacTn ropoga Mocksbl, NOABEAOMCTBEHHbIE UM OpraHn3aunm, MHOroyHKLMOHambHbIe
LEeHTpbl NpefoCTaBfeHns roCy4apCTBEHHbIX YCNyr HanpaensiT HeobxoauMmylo  UHopmauumio,
cofepxallylo B TOM 4ucre npefraraeMblil K paccChlyike TEKCT KOPOTKMX TEKCTOBbIX COOOLLEHWUA, B
[enapTaMeHT MHPOPMaLMOHHbBIX TeXHONOrnn ropoga MockBbl.

(n. 2.12 BBegeH noctaHoBneHveM lNpaeutenscTtBa Mockebl oT 27.08.2014 N 495-1111)

3. TpeboBaHUsA K fOKyMeHTaM U MHopmMaLum, Heo6xoaANMbIM
ANsA npeaocTaBneHusi rocyAapCTBEHHON ycnyrum

3.1. NepeyeHb AOKyMeHTOB (MHpOpMaLun), HeOBXOAMMbBIX A51A NPeJoCTaBeHNs rocygapCTBEHHON
ycnyru, ycTaHaBnuBaeTCcs agMUHUCTPATUBHbBIM PerfiaMmeHTOM npegocTaBneHns rocyaapCTBEHHOW yCrnyru
N SBNAETCA UCHEPMbIBAKOLLUM.

3.2. 3anpeluaeTcs TpeboBaTb OT 3asiBUTENS:

3.2.1. MNMpeacTaBneHns JOKYMEHTOB 1 MHOpMaLMK UNKU OCYLLIECTBNEHUS AEUCTBUI, NpeacTaBneHue
UM OCYLLIECTBIIEHME KOTOPbIX HE NPESYCMOTPEHO HOPMATUBHBIMW NPABOBLIMU akTaMu, perynmpyowmmMmm
OTHOLLIEHMS, BO3HMKAIOLLME B CBA3M C NPeAOCTaBNeHNEM rocyaapCTBEHHOMN YCNyri.

3.2.2. MNpeacraBneHnss JOKYMEHTOB M MHOPMauUuMM, B TOM 4YWCle MOATBEPKAAOLWMX BHECEHWEe
3as8BUTENEM MNNnaTthbl 3a NpefoCTaBMeHNe rocyqapCTBEHHbIX YCMYr, KOTOPbIE HAXOASTCA B pacrnopsXeHUn
OpraHoB, NPefoCTaBNSAWMUX  FOCYQAPCTBEHHbIE  YCMYrM, WHbIX  TOCYLAPCTBEHHbLIX  OPraHoB,
noaBegoMCTBEHHbIX OpFaHI/ISaLl,I/II7I, yydacTByrwLWMX B NpegoctaBiieHUn rocydapCTBEeHHbIX Yycnyr, B
COOTBETCTBMM C HOpMATUBHbIMU MPaBOBbIMU aKTaMu Poccuickon (Dep,epau.vu/l, HOpMaTUBHbIMU
npaBoOBbIMU aKTaMu ropoga MockBbl. YKa3aHHble OOKYMEHTbI U I/IHCpOpMaLI.I/IFl nognexart npegcraBiieHUo
B pamKax MeXBeAOMCTBEHHOIro MHAOPMAaLMOHHOIo B3anMOAENCTBNS, B TOM Yucre nyteMm obpaiyeHms K
BasoBomy pernctpy nHdopmaumm, HeobxoaMMon Ans NpegocTaBneHNs rocyaapCTBEHHbIX YCNYr B ropoae
Mockse (ganee - ba3oBbIl perucTp), B nopsiake, yctaHoBrneHHoM [NpaBuTtensctBom MockBbl. 3asBUTENb
BrpaBe NpeAcTaBuTb yKasaHHble AOKYMEHThI (MHopMaLmio) o cO6CTBEHHON UHULMATUBE.

YkasaHHbIN 3anpeT He pacnpocTpaHsieTtca Ha wuctpeboBaHue Yy 3asBUTENerd [OKYMEHTOB,
onpegeneHHbix YacTbto 6 ctatbk 7 PegepanbHoro 3akoHa ot 27 mtons 2010 r. N 210-93 "O6 opraHusauum
NpefocTaBneHUs rocyAapCTBEHHbIX U MyHULMNAMbHbBIX YCIyr', 3a UCKMIOYEHWEM JOKYMEHTOB, KOTOpbie
onpegenexbl NpunoxeHneM 6 k pacnopsikeHuto MNMpasutensctea Mocksbl oT 12 mas 2011 r. N 376-PI1 "O
BasoBom pernctpe nHgopmauum, Heobxogumown Ana NnpegocTaBrieHNs rocygapCTBEHHbBIX YCNYr B ropoge
Mockse".

3.2.3. OcyuiecTBneHuss OencTBuin, B TOM YMCNE COrfacoBaHWA, HEOBXOAWMbBIX OJS1 MONyYeHUs
rocyaapCTBEHHbIX YCIYr N CBA3aHHbIX C 0OpaLleHMeM B UHbIE FTOCY4apCTBEHHbIE OpraHbl U OpraHusauum,
3a UCKNIOYEHMEM NONYYEHUS YCNyr, BKIMOYEHHBIX B YTBEPXAEHHbIN [1paButenscTBoM MOCKBbI nepedeHb
YCIyr, KOTOpble SIBNSIOTCA HEOOXOANMbBbIMU U 00s3aTeNbHbIMU AN NPeoCTaBNeHNs rocyaapCTBEHHbIX

YCIyr.

3.2.4. MNpepcTaBneHusi 4OKYMEHTOB 1 MHAopMaLIMK, OTCYTCTBME U (UNU) HEAOCTOBEPHOCTb KOTOPbIX
He ykasblBanucb Npu NepBOHavarbHOM OTKase B MpueMe [OKYMEHTOB, HeoGXoAMMbIX —Ans
NpefoCcTaBneHnss rocyqapCTBEHHON ycnyru, Nubo B NpedoCTaBlieHWU TOCyAapCTBEHHOW YCnyru, 3a
UCKITIOYEHMEM CreYHOLLMX CIy4YaeB:

3.2.4.1. N3ameHeHune TpeboBaHW HOPMAaTUBHbLIX MPAaBOBbIX aKTOB, KacaloUXCa NpefocTaBrieHns
rocyAapCcTBEHHOW YCryru, nocfie nepBOHaYanbHOM nojayn 3asBneHWs O npefocTaBrneHnn
rocyaapCTBEHHOW YCryriu.

3.2.4.2. Hanuuune owmnbok B 3asiBNEeHNN 0 NpeoCTaBNEHNN roCyAapCTBEHHON YCNYrv U JOKYMEHTaX,
nodaHHbIX 3asBUTENEM MOCre NepBOHaYanbHOro OTKasa B MpUeMe [OKYMEHTOB, HeOoDXoaumbIX Anst
NnpefocTaBneHnss rocygapcTBEHHOW ycnyrM, nubo B npefocTaBrieHWM rocygapCTBEHHOW YCMyrM U He
BKITHOYEHHbIX B MPeACTaBeHHbIN paHee KOMMNMEKT JOKYMEHTOB.
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3.2.4.3. VcrteyeHne cpoka [OEWUCTBUA [AOKYMEHTOB WNU U3MeHeHue wuHdopmMalmM nocne
nepBoOHa4aribHOro oTkasa B Npueme AOKYMEHTOB, HEOOXOAMMbBIX OS1s NPeoCTaBNEHNUs! rOCy4apCTBEHHOM
ycnyrn, nnbo B npefocTaBNeEHNN roCyaapCTBEHHOW YCITYTW.

3.2.4.4. BbisBneHne [OKyMEHTanNbHO MNOATBEPXAEHHOro dakta (Npu3HakoB) OLIMOGOYHOIO WK
NpOTUBONPAaBHOro AencTBus (6e3nencTems) JOMKHOCTHOTO fMua opraHa UCNOoMHMTENBHOW BNacTu ropoga
MockBbl, opraHa MeCTHOro camoyrnpasneHus, NoABEAOMCTBEHHOW OpraHy WCMONHUTENbHOW Briactu u
OpraHy MeCTHOrO CaMOyMpaBfeHuss opraHu3auuu, npefoCTaBnSIoOWMX FOCYAapCTBEHHYIO YCnyry,
rocygapCTBEHHOM0 UMW  MyHMUMNAMNbHOro cryxawero, paboTHMKa MHOrOMYHKLMOHANbHOro LeHTpa
NpegoCTaBNeHUs rOCy4apCTBEHHbIX YCIyr Mpu NepBOHayanbHOM OTKa3e B MpuemMe [OKYMEHTOB,
HeoOXoOMMbIX  Ons  NPEegoCTaBMNEHUs  FOCYAapCTBEHHOW  ycryrn, §ubo B nNpedocTaBneHum
rocygapCTBEHHOM YyCnyrM, O YeM B TMUCbMEHHOM BWAE 3a MOANMUCbID PYKOBOAMTENsS oOpraHa
UCMOMHMTENBHOW BNactM ropoga MockBbl, OpraHa MEeCTHOrO CamoyrpaBfieHusl, pPyKoBOAUTENS
NnoABeJOMCTBEHHOM OpraHy MCMOSTHUTENBHOW BNAcTU U OpraHy MeCTHOIO camoynpaBfieHns opraHmMsaunm,
NpefoCTaBNAWMX FOCYAAPCTBEHHYK  YCNyry, PYyKOBOAWUTENS  MHOrOQYHKUMOHANbHOrO  LieHTpa
npeaocTaBneHns rocyaapCTBEHHbIX YCNYr yBeOOMIIAETCS 3asBUTENb, a Takke NPUHOCATCA U3BUHEHUS 3a
JocTaBneHHble HeyaobeTaa.
(n. 3.2.4 BBegeH noctaHoBneHmem lNpasutensctBa Mocksbl oT 13.02.2019 N 71-11)

3.3. ®dopma 3anpoca yTBepxgaeTca agMUHUCTPATUBHLIM pPErfnamMeHTOM MpeaoCTaBneHus
rocyAapCTBEHHOW YCNyrM, 3a WCKIIOMEHMEM Crly4YyaeB, Koraa HOPMaTWMBHLIMW MPaBOBbLIMW akTamMu
Poccuiickoin denepaummn, HopMaTMBHbIMK MpaBoBbIMM akTamu ropoga MockBbl npedycMoTpeHa MHas
dhopma nmbo ceoboaHan popma nogaym 3anpoca.

Mpn paspaboTke chopMbl 3anpoca npegycMaTpuBaeTcs HanmuMume B YyKasaHHOW opme Bcex
pPEKBM3MTOB, TpebyeMbIx ANs NpefoCTaBneHUs rocygapCTBEHHOMW YCryrv, KOTopble 3asBuTenb AOSKEH
3anonHuTb (yKasaTb), a Takke cornacue 3asaBuTens Ha obpaboTKy ero nepcoHarnbHbIX AaHHbIX.

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 27.08.2014 N 495-T111)

3.4. B cnyyae ecnu ans npegocTaBrieHUsl rocydapCTBeHHOW ycnyrm Heobxoguma oGpaboTka
MepcoHanbHbIX AaHHbIX NuLUa, He SIBNAIOLWEroca 3asBuTenemM (3a WCKMYEeHMeM nul, NPU3HaHHbLIX B
YCTaAHOBMNEHHOM Mopsiake Ge3BecTHO OTCYTCTBYHOLMUMMK, U PasbiCKMBAEMbIX UL, MECTO HaXOXAeHWs
KOTOPbIX HE YCTaHOBIIEHO YMOJTHOMOYEHHbIM beaepasibHbIM OpraHoOM UCMONHUTESNBHOW BacTu), U eCnu B
COOTBETCTBMU C dpegeparnbHbiM  3akOHOM 06paboTka TakMx MNepcoHarbHbIX [AaHHbIX  MOXET
OCYLLECTBMATLCA C COrNacus ykazaHHOro nunua, npyu obpatleHnm 3a nosly4eHneM rocyaapCTBeHHOW yCcryru
3aaBuUTENb [OMONHUTENbHO MNpeacTaBnseT AOKYMEHThI, MoATBepxdalolue MnonyvyeHue cornacus
yKa3aHHOro fnua WU ero 3akKoHHOro npeacrasutens (Nvua, MMeoLLLEro NpaBo NpeacTaBnsaTb MHTEpECHI
do13nyeckoro nuua B COOTBETCTBUM C AEWCTBYIOLIMM 3aKOHOAaTeNbCTBOM) Ha 06paboTKy nepcoHarnbHbIX
[JaHHbIX YKa3aHHOro nuua.

3.5. MNpeacTaBnsemble 3asBUTENEM OOKYMEHTHI (MHOpMaUns) Ha BymaxHOM HocuTene OOSKHbI
COOTBETCTBOBAaTb Crieayowmm TpeboBaHuAM:

3.5.1. He nmeTb NOAYMCTOK N UCMpaBREHN TEKCTA.

3.5.2. He nmeTb NoOBpeXOeHUr, Hanmmume KOTOpbiX He MO3BOMsieT OAHO3HAYHO MCTONKOBaATb WX
cogepxaHue.

3.6. MpencraBnsiemble 3asiBUTENEM AOKYMEHTbI (MHpOpMauuMsl) B SNEKTPOHHON (hopMe AOSHKHbI
COOTBETCTBOBATL CEeayoLLIMM TpeBoBaHUAM:

3.6.1. [okymeHTbl (MH(OpMaLMsl) B 3MEKTPOHHOM popMe [OImKHbI MPeacTaBnATbCa B BuAe
3MNEKTPOHHBIX KOMWI (3NEKTPOHHBIX 0OPa30B) AOKYMEHTOB U (UNn) B (hOpMeE 3NIEKTPOHHBLIX JOKYMEHTOB.

3.6.2. KauyecTBO npe[CTaBEHHbIX 3NEKTPOHHBLIX KOMWUI (3MEKTPOHHLIX 00pa3oB) [OKYMEHTOB
[OIKHO MO3BOMNATL B NOMHOM 06beMe NpoYnTaTb CBeAEHUS, COAePXKaLLNECs B JOKYMEHTaX.

3.6.3. MpukpenneHHble K UHTEPAKTUBHON (bopme 3anpoca AOKYMEHTbI OOMKHbI BbITb 0POpMNEHbI B
COoOTBETCTBMM C TpeboBaHUsAMM K dopmatam [OKYMEHTOB, YCTaHOBSEHHbIMW aAMWHUCTPATUBHBLIM
pernamMmeHTOM NpegocTaBrieHns rocyaapCTBEHHOW YCyru.

(n. 3.6 B pea. noctaHoBneHus MNpaeutensctea Mockebl 0T 28.12.2017 N 1098-111)

3.7. Konun OQOKYMEHTOB, He 3aBEpeHHble HOTapuycoMm, MPeACTaBMsloTCS 3asiBUTENEM BMECTe C
opuruHanamyv [OKYMEHTOB, €CNM MHOe He YCTAHOBMEHO COOTBETCTBYIOLIMM aAMUHUCTPATUBHBIM
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pernameHTOM NPefAoCTaBeHUst FoCyaapCTBEHHON YCIyru.

3.8. [OKYMEHTbl, BbldaHHbIE KOMMETEHTHbBIMU OpraHaMu MHOCTPaHHbIX  FOCYAapcTB U
npeacTaBneHHble 3asBUTENeM AN NoyYeHUs rocyAapCTBEHHON YCNyru, AOMKHbI OblTb NerannsoBaHsbi,
€cnv MHoe He NpeaycMOTPEeHO MexayHapodHbIMU gorosopamu Poccuiickon ®epepaumnn, 1 nepeseeHbl
Ha pYyCccKui A3bIK. B criyyasix, npegycMoTpeHHbIX heaepanbHbiMy 3aKoHaMK1, BEPHOCTb NepeBoaa AoSkHa
6bITb HOTapMarnbHO YAOCTOBEpeHa.

3.9. 3aasutenu MOryT y4acTBOBaTb B OTHOLUEHUAX, BO3HUKAKLWKNX B CBA3N C npenocrtaBlieHNneEM
rocyaapcCTBEeHHbIX YyCIyr ropoaa MockBbl, yepes I'Ipe,El,CTaBVITeJ'IeVI, ecnn Cbeﬂ,epaﬂbelMVl 3aKOHaMn mn
NMPUHATBIMM B COOTBETCTBUN C HUMN HOPMaTUBHbIMU NMpaBOBbIMMX aKTaMn HE NMpeayCMOTpPEeHO NHOoe.

MonHoMouMs NpeacTaBUTENS 3asBUTENS, 3a UCKIIOYEHNEM UL, YNOJTHOMOYEHHbIX AEACTBOBATL OT
UMEHN opraHmsaumMi Ha OCHOBAHUW 3aKOHa UMW yYpeauTEenbHbIX [OKYMEHTOB, a TaKKe 3aKOHHbIX
npeacTaBuTenen (pusmyecknx nuu (ganee - 3akOHHble NpeacTaBUTENM), AOMKHbI ObITb NOATBEPXKAEHbI
[OBEPEHHOCTbIO, OQOPMIIEHHON B COOTBETCTBMM C OEWCTBYHOLWMM 3akoHogaTtenbcTBom. [lpu
npeaocTaBfieHnM rocyaapCTBEHHbIX Ycnyr ropoga MockBbl B 3NEKTPOHHOW dopMe [O0BEPEHHOCTb
YOOCTOBEPSIETCA SM1EKTPOHHOM MNOAMUCBLIO, BUO KOTOPOW oOnpedensieTcss B nopsigke, YCTaHOBIIEHHOM
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®eaepaunn.

MonHoMouunsi nuua, OEenCTBYIOLWEro OT MMEHW opraHusaumMn 6e3 [0BepeHHOCTM Ha OCHOBaHUU
3aKOHa, MHbIX HOPMATMBHLIX MPABOBbIX AaKTOB W ydypeauTenbHbIX [AOKYMEHTOB, MNOATBEPXOalTcs
JOKYMEHTaMM, yA0CTOBEPSIOWMNMM Ero CnykebHoe NonoxeHve, a Takke yYpeauTenbHbIMU AOKYMEHTaMu
opraHusaumu.

CTaTyC N  NOJIHOMOYUA 3aKOHHbIX I'Ipe/J,CTaBI/ITeJ'IeI?] (*)VI3I/I‘-|€CKOFO nnua noarBepXXaarTcA
AOOKyMeHTaMu, npegyCMOTPEeHHbIMA cpenepaanuMM 3aKoHaMWu.

3.10. 3asaBuTenb (NpeacraBuTenb 3aaBuTens) npu obpalleHnmn 3a nonydyeHnem rocygapCTBEeHHON
ycnyru npeacrtaBnseT OOKYMEHT, YAOCTOBEPSIOWWA JIMYHOCTb, €CMM  WHOEe He YCTaHOBMIEHO
HOpMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickon Peaepaumy, HOpMaTUBHBIMW MPaBOBbLIMW aKTamu ropoaa
MockBbl, B TOM Yncile aMUHUCTPaATUBHBLIM PEerfnaMeHToOM NpeaoCcTaBeHns rocy4apCTBEHHON YCIYTu.

3.11. JoKyMeHTbl, KOTOPbIMU MOXET BOCNONb30BaTbCA 3asBUTENb (MpeacTaBuTeNb 3aaButens) Ans
YOOCTOBEPEHMS NMMYHOCTU NpK obpaLLeHnmn 3a NoNyvYeHeM rocygapCTBEHHOW YCyru, Npy nogaye xanoobl
Ha HapyLLeHne NopsiAka NpeaoCcTaBreHns rocyaapCTBEHHON YCIyru:

3.11.1. NMacnopT rpaxgaHnHa Poccunckon Gegepaunn.

3.11.2. BpemeHHOe yOOCTOBepeHWe nMYHOCTU  rpaxaaHuvHa  Poccwuiickon  ®depepauuu
YCTaHOBMEHHOW (hopMbI.

3.11.3. YaocToBepeHue NMMYHOCTN BOEHHOCHYXKaLLEro.

3.11.4. NacnopT MHOCTPAHHOrO rpaxaaHuHa.

3.11.5. MNHOM [OKYMEHT, YCTaHOBMIEHHbIN defepanbHbiM 3aKOHOM WM MpU3HaBaeMbli B
COOTBETCTBMM C MeXAyHapoAHbiM fAoroBopoM Poccunckon ®epepauum B KayvecTBe [JOKYMEHTa,
yOOCTOBEPSIOLLEro NMMYHOCTb MHOCTPAHHOIO rpaXaaHuHa.

3.11.6. Pa3pelueHne Ha BpeMeHHOe NpoXxuBaHue - Ans nuy, 6e3 rpaxaaHcTsa.

3.11.7. Bug Ha xntenbcTBO - Ang nuu, 6e3 rpaxxgaHcTea.

3.11.8. NHble OOKYMEHTbI, NpeaycMOTpeHHble deneparibHbiM 3aKOHOM WNU MpU3HaBaeMble B
COOTBETCTBMM C MexXAyHapodHbiM goroBopom Poccuiickon depepaumm B KayecTBe [LOKYMEHTOB,
YAOCTOBEPSAIOLLMX MUYHOCTb Nuua 6e3 rpaxgaHcTBa.

3.11.9. YaoctoBepeHue bexeHua.

3.11.10. CBMAeTensCTBO O pAaCCMOTPEHMM X04aTancTea O NpU3HaHMn BexxeHuemM no cyLwecTBy - ANs
N1, XO04aTancTBYIOLLMX O NPU3HAHUK X BexxeHuamu.

3.11.11. CB1aeTenbLCTBO O poXAeHUN pebeHKka Unu AOKYMEHT, NoATBEPXKAALWMIA hakT poXxXaeHus
N peructpaumyn pebeHka, BblOaHHbI B YCTAHOBNEHHOM nopsake (B crnydvae poxgeHus pebeHka Ha



TEppUTOPUN MHOCTPaAHHOIO rocygapcTBa).
3.11.12. YTpatun cuny. - lNocTtaHosneHue MNpasutensctea Mocksbl oT 11.05.2017 N 266-I1T1.

3.12. YpoctoBepeHMe INUYHOCTM TpakaaHuHa, He aocTturwero Bo3pacta 14 net, moxeT ObITb
npov3BeaeHO €ero 3aKOHHbIMW MpeAcTaBuTensMU (nMuamu, KMMeLWMMW NpaBo MNpeAcTaBnsaATb ero
WHTEpEeChl B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM).

3.13. B cnyyaax ecnv HopmaTUBHbIMW MpaBoBbIMM akTamu Poccuiickon Pepepaumm n ropoga
MockBbl npegycMOTPEHO nNpeaoCTaBneHWe rocyaapCTBEHHOM YCryrn 3a CYeT CpeacTB 3asBuUTens,
npegocTaBfieHne rocyqapCTBEHHOW YCMNyru OCYLIEeCTBASIETCS MNpUM Hannyuu cBedeHuMn (OOKYMEHTa),
noareepxaaroLmx akt BHECEHUS NnaTthbl 3a NpeaocTaBneHe rocyaapCTBEHHON YCNyru.

B cnyyasx, npeaycMOTpeHHbIX HOpMaTMBHbIMK MpaBOBbIMU akTamu Poccuiickon depepaumm u
ropoga MockBbl, Ha4ano cpoka NpefoCTaBleHUss rOCYAapCTBEHHOW YCnyr, NPeaocTaBnsgeMon 3a cyeT
CpeacTB  3asiBUTENs, MOXET YCTaHaBnuBaTbCA C [AaTbl MOMYYEHUS CBEAEHUN (OOKyMeHTa),
NoATBepPXAaroLWMX aKkT BHECEHUS NNnaThl 3a NpegoCTaBneHe rocygapCTBEHHON YCyIu.

3.14. TlonydeHne cBedeHWA (OOKYMeEHTa), noATBepXAawwmx ¢aKkT BHECEeHMs nnaTtbl 3a
npegocTaBneHne rocyqapCTBEHHON YCMyru, B Cryvyae ecrnu Takme cBedeHMs (QOKYMEHTbl) HaxoaaTcs B
pacnopsikeHuu opraHoB, NPefoCTaBNALWMX FOCYAAPCTBEHHbIE YCNYruM, OpraHos, NpeaocTaBnsAoLLmMX
MyHMLMNanbHbIE YCIYrk, MHbIX rOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOro camoynpasneHust nubo
NnoABeOMCTBEHHbIX rOCYyAapCTBEHHbLIM OpraHam Unun opraHam MecTHOro caMoynpasrieHUsi opraHu3auni,
y4acTBYIOLWMNX B MNPefocTaBneHun rocydapCTBEHHbIX WM MyHUUMNANbHLIX YCMyr, B COOTBETCTBUMU C
HOpMaTuBHbLIMW MpaBoBbIMU akTamu Poccuiickon ®depepaumm 1 ropoga MoOCKBbI, OCYLLECTBRSETCS
YMNOSTHOMOYEHHbIM [OIMKHOCTHBLIM FMLIOM OpraHa MCNofHUTENbLHOW BriacTu ropoga Mocksbl, opraHa
MECTHOro camoyrnpasfeHusi, paboTHMKOM NOABEAOMCTBEHHOW OpraHy MWCMNOMHWUTENbHOW BRactu Wmnv
opraHy MeCTHOro camoynpasfeHus opraHusauuv, npefoCcTaBnAlWNX TOCYAAPCTBEHHYIO YChyry,
paboTHUKOM MHOro(yHKLUMOHANBLHOIO LEHTpa NpedocTaBlieHns rocyAapCTBEHHbIX Yycnyr cnocobamu,
yCTaHOBMNEHHbIMY 3akoHoAaTenbCcTBoM Poccuiickon degepaunm, npaBoBbiMK akTamu ropoga MockBbl, B
TOM 4ucne c ucCronb3oBaHMeM WHopMaunn, copepxawenca B [focygapcTBEHHOW WH(OPMaLMOHHON
cucteMe O rocygapCTBEHHbIX W MyHuMUMNanbHbIX —nnatexax. 3anpoc B [ocygapCTBEHHYHo
MHOPMALIMOHHYIO CUCTEMY O FOCYAApPCTBEHHbIX M MYHUUMMAmNbHbLIX NiaTexax HanpasnseTcs B AeHb
perucTpaumm JOKYMEHTOB, He0O6X0AMMbIX A4S NpeAoCTaBNeHNS rocy4apCTBEHHON YCNyru.

3.15. B cnyyasnx, npegycMoTpeHHbIX MyHKTOM 3.14 HacToswmx EguHbix TpeboBaHui, 3asBuTeENb
BNpaBe MpeacTaBuUTb [AOKYMEHT, MNoaTBepXAawowmin GakT BHECEeHWst nraTbl 3a npegocTaBlieHue
rocyaapCTBEHHON ycnyru, o cO6CTBEHHOM UHULMATHBE.

dakT BHECEHUS 3as8BUTENEM NraThl 3@ NPeAOoCTaBEHNE rOCY4apCTBEHHOM YCIyri NOATBEPXKAAETCS
COOTBETCTBYIOLLUMMN AOKYMEHTaMN (MNaTeXHbIM NOpy4YEHUEM, NMPUXOOHBbIM KacCOBbIM OpAEPOM, YEKOM,
©naHKoM CTPOron OTYETHOCTU U APYTMMU JOKYMEHTaMU, NpegyCMOTPEHHbIMY HOPMaTUBHbLIMU NPaBOBLIMA
aktamu Poccuiickon ®eneparmu), oopMneHHbIMU B COOTBETCTBUMN C YCTAHOBIIEHHbIMU TPeBOBaHNAMN.

4. TpeboBaHMA K NpMeMy U permcTpalmm 3anpoca u UHbIX
AOKYMEHTOB, He06XoAUMbIX ANA NpeaocTaBrneHns
rocyaapcTBeHHOM ycnyru

4.1. B uenax nony4yeHusi rocyaapCTBEHHOWN YCIyrn 3asBUTENb MOXET:

4.1.1. BpyunTb 3anpocC 1 MHble OKYMEHTbI, Nognexalyue npeacTaBneHuno 3agsmTenem, npym nMyHom
obpaLleHn ynonHOMOYEHHOMY AOMKHOCTHOMY MWLy OpraHa UCMOMNHUTENbHON BNacTu ropoga Mocksbl,
opraHa MecTHOro camoynpasrieHusi, paboTHMKY NOABEAOMCTBEHHOM OpraHy UCMNOJNTHUTENBHOM BNacTu Unn
opraHy MeCTHOro camoynpaeneHusi opraHu3auun, NpeaocTaBnsOWUX roCygapCTBEHHYO ycnyry, nmnbo
paboTHNKY MHOrOYHKLIMOHANBHOIO LeHTpa NpeqoCcTaBNeHNs rocyqapCTBEHHbIX YCITYT.

(B pea. noctaHoBneHus MNpaButensctBa Mockebl oT 27.08.2014 N 495-T111T)

B cnyyae ecnu rocygapcTBeHHas ycrnyra nNpegoctaBnsieTcs B MHOMOQYHKLMOHANBHOM LEHTpe
npeaocTaBfieHnUsl roCyaapCTBEHHbLIX YCIyr, 3asiBUTENb MOXET BPYYMTb YKasdaHHble 3arnpoC U WHble
OOKYMEHTbl NpU NUYHOM OOpalleHMM TONMbKO B MHOrOQYHKUMOHANbHBLIN LEHTP npesocTaBneHust
rocyaapCTBEHHbIX YCNYT.

(ab3au BBeaeH nocraHoBreHnem MNpaeutensctea Mockebl oT 27.08.2014 N 495-T111)

B cny4yae ecnun rocygapcrtBeHHad ycnyra npenocraBidAeTCd B MHOFOd)yHKLI,VIOHaﬂbHOM LEeHTpe
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NpegocCTaBMneHUs roCcygapCTBEHHbIX YCIyr, 3asdBUTENb MOXET Bpy4MTb 3anpoc (3asBrneHue) Ha
npegocTaBrneHne HECKONbKMX rOCY4apCTBEHHbIX YCITYT Y UHbIE AOKYMEHThI, MoAsiexallume npeacTaBieHnto
3agBUTENEM, MpU JIMYHOM OOpalleHUM TONbKO B MHOTOMYHKLUMOHAMNBHBLIN LEHTP MNpegocTaBneHus
rocygapCTBEHHbIX YCIyr B COOTBETCTBMM C HOPMATMBHBIMW NpaBoBbIMK akTamu Poccurickon degepaumm
n ropoga Mocksbl.

(ab3au BBegeH noctaHoBneHnem MNMpaeutenbcrea Mockebl oT 28.03.2018 N 244-T111)

4.1.2. B cnyyasax, npegycMOTPEeHHbIX aAMWHUCTPATMBHBLIM perfnaMmeHToM npeaocTaBneHuns
rocyadapCTBEHHOW YCNyry, HanpaBuTb 3anpoc M MWHble [OOKYMEHTbl, MOoAMexaiive npenctaBfeHunto
3a8BUTENEM, B OpraH WCMONMHUTENbHOM Bnactu ropoga MOoOCKBbI, OpraH MECTHOIO CaMoyrnpaBreHus,
NoABEJOMCTBEHHYIO OpraHy WCMOMHUTENbHOW BMAAacTM WAM  OpraHy MeCTHOIO CaMOoynpaBfieHus
opraHusauuio, NpegoCcTaBnsoLLME FOCY4apCTBEHHYIO YCIyry, Mo noyTe.

B cnyvae ecnu 3asBuTenb HampaBnseT MOYTOBLIM OTNPaBfieHMEM 3anpoc Ha npedocTaBrieHne
rocyaapCTBEHHOWN YCnyrn, CBA3aHHOW C BbINMATON 3adABUTENIO OEHEXHbIX CPeacTB, perncrpaumen npas,
nnMBo B MHbIX criyyasix, NpegycMOTPEHHbIX HOPMaTUBHLIMU NPaBoBbLIMKU akTamun Poccuiickon ®egepauun,
HOPMaTUBHbLIMW NPaBOBbLIMK akTaMu ropoga MockBbl, MOANMHHOCTbL MOAMNWCK 3asBUTENS AOMKHa OblTb
3acBMaeTeNbCTBOBaHA B HOTapmManbHOM NOpsiake.

4.1.3. B cny4yae ecnu agMUHUCTPATUBHLIM perfnaMeHToM NpeaoCcTaBneHuns rocyaapcTBEHHON yCyrn
NpefycMOTPEeHO NpeAoCTaBlEHNE rOCYOapCTBEHHOW YCMYrM B 3MEKTPOHHOM hopme (UCKMIOYUTENBHO B
3NEeKTpOHHON dopme) (aanee - anekTpoHHasi popma) ¢ ucnonb3oBaHuem opTana, HanNnpaBWTb 3anpoc U
3NEKTPOHHbIE KOMWU (3NEKTPOHHble 006pasbl) MWHbIX [OOKYMEHTOB, noAnexawmx npeacTaBneHunio
3aaBuTENEM, C Ucnonb3osaHnem NMopTtana B ycTaHOBNEHHOM MOpsAKe.

(n. 4.1.3 B pea. noctaHoBneHus lMNMpasutensctea Mocksbl oT 28.12.2017 N 1098-1111)

4.1.4. B cnyyae ecnu 3asaBuTENb ABMSETCS HOPUONYECKAM NIULOM, B TOM YnUCIe NOABEAOMCTBEHHOM
opraHy UCNOMHUTENbHOW BriacTu ropoga MockBbl U OpraHy MecTHOro camoynpasrneHusi opraHusauuen,
HanpaBWTb 3anpoC W SMEKTPOHHbIE KOMUU (3NEKTPOHHbIE 00pasbl) MHbIX [OKYMEHTOB, MoAriexalimx
npegcraBneHunio 3assuTenem, ¢ ucnonb3oBaHnem lNopTana B yCTaHOBIEHHOM Nopsaake.

[Mpn atom B crnyyae npegocTaBneHMs rOCYOapCTBEHHbIX YCMyr B 3MEKTPOHHOW (hOpMe OpraHbl
NCMONHUTENbHON BNactn ropoga Mocksbl B 06513aTeNbHOM Nopsake NPUHUMAIOT peLleHne O Nosy4eHnm
NnoaBeNOMCTBEHHBIMU MM OpPraHu3auusiMy rocygapCTBEHHBIX YCNYr TOMbKO B 3MEKTPOHHOW dopMme,
ochopmnsieMmoe NpaBOBbLIM aKTOM.

(n. 4.1.4 BBegeH noctaHoBneHnem MNpasutensctea Mockebl ot 28.12.2017 N 1098-1111)

4.1.5. B cnyyae ecnu agMUHUCTPATUBHBIM perfnaMeHToM NpeaoCTaBneHns rocyapCTBEHHON yCnyrn
npegycMoTpeHa nojaya 3anpoca M WMHbIX  JOKYMEHTOB, HeOOXOAMMbIX [Anis  npefocTaBneHus
rocygapCTBEHHOW YCryrk, B 9NEKTPOHHOW hopme C wucnonb3oBaHueM [lopTana, BOCMONb30BaTbCS
LeHTpamu obLLIECTBEHHOTO JOCTYNa MHOTOYHKLNOHAMbHbIX LLIEHTPOB NPeA0CTaBNEHWS roCy4apCTBEHHbIX
ycnyr, npeacTaBnsowmx cobon cnelmansHo 060pyA0BaHHYHO YacTb NOMELLEHUSI MHOFO(OYHKLIMOHANBHOro
LeHTpa npefocTaBneHnst rocyaapCTBEHHbIX YCIyr, NpeAHa3HayYeHHyo Ang opraHnsaumm u obecneyeHus
poctyna K MHPOPMALMOHHO-KOMMYHUKALMOHHON ceTn WHTepHeT, KOHCYNbTaLMOHHOW MOMOLLM
paboTHNKOB MHOIO(YHKLUMOHAMNbHbBIX LEHTPOB NpeaoCTaBNeHns rocygapCTBEHHbIX YCMyr Mo BOMPOCy
nony4yeHnst rocygapCTBEHHbIX YCNyr B 3MEeKTPOHHOW ¢hopme ¢ ucnonb3oBaHuem [lopTana, a Takke
HenocpeACTBEHHOrO MOMyYeHUsi rOCYAapPCTBEHHbLIX YCMYr B 3NEKTPOHHOW dhopMme C MCNOMb30BaHWEM
MopTtana.

(n. 4.1.5 BBegeH noctaHoBneHneM lNpaButensctBa Mockebl oT 28.12.2017 N 1098-T111)

4.2. Mecta npvema 3anpocoB W WHbIX [JOKYMEHTOB (MHdOpMauuun), Heobxoammblx Ans
npenocTaBneHns rocyaapCTBEHHOW ycnyrk, o6opyaylTcsi 9MNEeKTPOHHOW CUCTEMOM  ynpaBneHust
oyepeabto, npegHasHauvYeHHoW ans:

4.2.1. Peructpauuu 3agaBsuTens B ouepeau.

4.2.2. YyeTta 3asiBATENEW B ovepenn, ynpabrneHWst OoTAEeMbHbIMU ovepeasiMu B 3aBUCUMOCTU OT
BMOOB YCIyT.

4.2.3. ABTOMaTM4YECKOro nepeHanpaBrneHus 3asBuUTens B oyepedb Ha oOOCnyxuMBaHue K
crnegytoLwemy AOIMKHOCTHOMY nuuy (paboTHUKY).

4.2.4. dopmMnpoBaHNa OTHETOB O MOCELLaEeMOCTH, KONMYeCTBe 3asBUTenen, ovyepeasx, cpegHeM
BpeMeHN oxmaaHus (0BCny>XnBaHus) 1 O 3arpy>KeHHOCTU AOSPKHOCTHBIX Nl (paboTHUKOB).
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4.3. Bpema oxugaHus B odyepenu nNpu nogade 3anpoca U WUHbIX JOKYMEHTOB (MHopmauun),
HeoOXOAMMbIX Afsi  MpegoCTaBrieHWs FOCYAapCTBEHHOW  yCryru, onpegensieTcsa  Ans  Kaxkaoun
rocygapCTBEHHON YyCryrM B aAMWHUCTPATMBHOM perfnameHTe ee npeaocTaBrneHus.

(n. 4.3 B pea. noctaHoBnenus MNpaeutensctBa Mockebl 0T 21.05.2015 N 307-11)

4.4. TocygapCTBEHHble YCRyrM B 3fIEKTPOHHOM dopMe C  ucnonb3oBaHueM [lopTana
npeaocTaBnsalTCA TONbKO 3aperncTpupoBaHHbIM Ha NopTane nonb3oBaTensam.

4.5. Mopsagok npegocTaBneHns 3asiBUTENAM AocTyna K noacucteme "nuyHeln kabuHet" MNopTana
(oanee - "nuuHbIN KabuHeT" 3aaBuTENs Ha [NopTane) n BuAbl JocTyna yTBepxaatTcsa MNpaBUTensCTBOM
MockBbl.

(n. 4.5 B pea. noctaHoBneHus MNpaeutensctBa Mockebl 0T 28.12.2017 N 1098-T1I1)

4.6. Heobxogumbli BUA goctyna K "nuyHomy kabuHeTy" 3asButens Ha [NopTane onpeaenseTcs ans
Kakgon rocyqapCTBEHHOW yCryrn B agMUHUCTPATMBHOM pernameHTe ee npegocTaBneHuns.
(B pea. noctaHoBneHus MpasutenbctBa Mockebl oT 28.12.2017 N 1098-I111)

4.7. OcHoBaHMeM Ans Hayana npegoCcTaBfeHWs rocyAapCTBEHHOW YCnyru, ecnm WHOoe He
npeaycMoTpeHO NpaBoBbIMY akTamn Poccuickon deaepalmm, npaBoBbiMy akTamm ropoga MockBbl, B TOM
yucne aaMVHUCTPATMBHBIM - pPerfnaMeHToM MpefoCTaBNEeHUs rOCyAapCTBEHHOW YCryru, SBRAsieTcs
NocTynneHne OT 3asBUTeNnsd 3anpoca W WHbIX [JOKYMEHTOB (MHdopmauuu), HeobxoauMmbiX Ans
npefocTaBneHns rocyaapCTBEHHOW YCryr, B OopraH WCMNOMHUTENbHOW Bnactu ropoga Mocksbl, opraH
MECTHOro camoynpasfeHns, NoABEeAOMCTBEHHYO OpraHy UCMOMHUTENBHOW BNAcTU UMK OpraHy MEecTHOro
camMoynpaBsreHunss opraHv3aumio, NpegocTaBnsAlowmne rocyqapCTBEeHHYO YCryry, MHOro(yHKLMOHAMbHLIN
LEeHTp NpeaoCTaBeHUsi rocyAapCTBEHHbIX YCIYT.

Mpu nogade 3anpoca B 3NeKTPOHHOW hopMe C Ucnornb3oBaHnem [opTana ocHoBaHWeM AN Havana
npeaocTaBneHns rocyaapCcTBEHHON YCNyrn ABNSETCSA perncTpaums 3anpoca Ha [NopTtane nnbo B cnyyasix,
NpegyCMOTPEHHbIX HOPMaTMBHbIMU MpaBoBbIMKU akTamu Poccuiickon ®egepauun 1 ropoga Mocksbl, -
NMYyHas sBKka 3asBWUTENs C MpeacTaBreHneM BCeX HeOoOXOAMMbIX [OKYMEHTOB, B TOM u4ucrie B
MHOTO(YHKLMOHAmNbHbLIN LIEHTP NpeaocTaBneHnsi rocyJapCTBEHHbIX YCIyr.

(B pea. noctaHoBneHus MNpasuTtensctBa Mockebl 0T 27.08.2014 N 495-T111)

4.8. MNpu nogaye 3anpoca 1 UHbIX JOKYMEHTOB (MHpOpMaLMK), HEOBXOAMMbIX AN NPeAoCTaBneHns
rocygapCTBEHHOM yCnyru, Mo no4YTe OCHOBaHMEM AN Havana npefocTaBrneHUsl FOCyAapCTBEHHOW YCryru
ABNSAETCA NONydeHMe 3anpoca U MHbIX JOKYMEHTOB (MHdopMaLumm), He0bXoaMMbIX ANsi NPeAoCTaBNeHs
rocygapCTBEHHOW YCryru, OT opraHu3aumm No4ToBoM CBA3N. [JOSMKHOCTHOE NMLO OpraHa NCNOSTHUTENbHOM
Bnactu ropoga MoCKBbI, OpraHa MECTHOrO CaMoOynpaBrieHus, paboTHUK NOABEAOMCTBEHHOW OpraHy
WCMOSNTHUTENBHOW BNAacTU WM OpraHy MECTHOro CaMOYMpaBlIEHUS OpraHusauuy, npegocTaBNSAOLLMX
roCcyaapCTBEHHYHK YCINyry, OTBETCTBEHHOE 3a AEeNONpPOoM3BOACTBO, MPOM3BOAUT PErMCTPaLMIO YKa3aHHbIX
3anpoca 1 NHbIX JOKYMEHTOB U NepeaaeT UX JOSMKHOCTHOMY NuLy (pabOTHUKY), OTBETCTBEHHOMY 3a NPUEM
3anpoca ¥ NHbIX JOKYMEHTOB, HEOOXOAUMbIX NS NPeJoCTaBNEHNs rocyapCTBEHHOW YCNYru, He No3gHee
ofHoro paboyero oHA ¢ MOMEHTa UX NOSyYeHUs OT opraHn3aumm NOYTOBOWN CBA3MW.

4.9. B cnyyae ecnu mMHoe He nNpegycMOTPEHO HOpPMaTMBHbLIMU NPaBOBbIMU akTamu Poccuickon
depepaumm, HoOpMaTMBHbIMKM  MPaBOBbIMW  akTamu ropoga MockBbl, CpOK MpefocTaBreHus
rocyaapCTBEHHON YCINyrn HauMHaeT UCUYMCNATLCA Ha Creaylwmn AeHb Nocne AHSA perncTpaumm 3anpoca
B OpraHe WCMofHUTENbHOM BractM ropoga MockBbl, OpraHe MEeCTHOroO CaMOynpaBrieHUus,
noaBEeAOMCTBEHHOM OpraHy WCMNONHUTENbHOW BNacTM WM OpraHy MEeCTHOro caMoynpaBlieHus
opraHusaumv, nNpeaocTaBnsOWMNX  FOCYOAPCTBEHHYH  YCryry, MHOrOQYHKLMOHANbLHOM  LIeHTpe
npenocTaBneHns rocyaapCTBeHHbIX ycnyr. B cnyyae npegocTtaBneHms rocygapCTBEHHOW yCryrn B OeHb
obpalleHnss CpoK npenocTaBrneHusl roCy4apCTBEHHOW YCMYrM HavyMHaeT MCYUCHATLCA C MOMEHTa
perncTpaumm 3anpoca.

4.10. JomkHocTHOE nuuo (paboTHWK), OTBETCTBEHHOE 3a MpMeM 3anpoca W WHbIX OOKYMEHTOB,
HeobXoaMMbIX ANA NPefoCTaBfieHUst TOCYAapCTBEHHOW YCIyru, Mnpu MOMyYeHWM 3anpoca W MWHbIX
AOKyMeHTOB (MHdopMaumm), HeobxoanMbIX ANs NpegoCTaBneHNs rocyaapCTBEHHOW YCMyru:

4.10.1. YcrtaHaBnuBaeT npegmMeT 3anpoca, a npyu NUYHOM OOpalleHUn 3asiBUTENS - JIMYHOCTb
3a8BUTENS, B Cryvyae ecnu 3asButenem sienaetcs uanmdeckoe nuuo, nnubo pekBuauTbl 3asBUTENs, B
cny4ae ecnv 3asiBUTENeM SABMsIETCS HPULMYECKOE NNLLO.

4.10.2. I'IpOBepﬂeT npeacrtaBlfieHHble JOKYMEHTbl Ha COOTBEeTCTBME YCTaHOBJIEHHbIM MPaBOBbIMU
akTamm Tpe6OBaHVIFIM K Od)OpMﬂeHI/HO TakKnx [OOKYMEHTOB, HaCTOoALLUM EaomHbim Tpe6OBaHl/IF|M n
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TpeboBaHNAM agMVHUCTPATUBHOMO perfameHTa NpeaoCTaBeHUs FOCYaapCTBEHHON YCIyTH.

4.10.3. Mpu Hann4MM JOKYMEHTOB, HEOOXOAMMbBIX ANSA NPeAOoCTaBNEHNs] TOCYAapPCTBEHHOWN YCITyru,
W B Criydyae Ux COOTBETCTBUS YCTAHOBIIEHHbIM NPaBOBbIMW akTaMu TpeboBaHUAM K OCHOPMITEHUIO TaKMX
OOKYMEeHTOB, Hactoawum EamHbiM TpeboBaHusM u TpeboBaHUAM aaMWHUCTPATMBHONO pernameHTa
npeaocTaBneHns rocyaapCTBEHHON yCnyru:

4.10.3.1. B cnyyae nu4Horo obpalleHust 3aaBuTens:

4.10.3.1.1. Ecnn npeacTaBneHbl Konunm HeobxoouMbIX OOKYMEHTOB, CBepsieT NpeacTaBlieHHble
9K3EMMMNAPbl OPUrMHANOB W KOMWMA AOKYMEHTOB, AeraeT Ha Konusx OTMETKy 06 MX COOTBEeTCTBUM
NOASNIMHHBIM 3K3emnnisipam, 3aBepsieT CBOeW MoAMNUCbID C yKa3aHWEM [OOSDKHOCTM, damMunvu, UMEHU U
oT4yecTBa (NpW Hanu4uMm), BO3BpaLLaeT OpuUrMHarnbl JOKYMEHTOB 3asiBUTENIO, 3a UCKITOYEHNEM Cry4yaes,
npeaycMOTPEHHbIX HOPMaTUBHLIMUK NPaBOBbIMKU akTaMmu Poccunckon ®enepaunm n ropoga Mocksbl.

4.10.3.1.2. Ecnv konun HeobxoanMbIX JOKYMEHTOB He NpeAcTaBneHbl, OCYLeCTBASET KonMpoBaHue
AOKYMEHTOB, AenaeT Ha Konusax oTMeTKy 06 ux COOTBETCTBMM MNOASIMHHBIM 3K3eMMsipaM, 3aBepsieT CBOen
MOAMNMCbID C YyKasaHWem [OIPKHOCTW, amunum, MmeHum u oTtvyecTBa (MpW Hanmuuuu), BO3BpalLlaeT
opurMHanbl JOKYMEHTOB 3asiBUTENI0, 3a WCKIOYEHUEM Cry4vaeB, NpeayCMOTPEHHbIX HOpMaTUBHbIMU
npasoBbIMK akTamu Poccuiickon Pegepaumm u ropoga Mocksbl.

4.10.3.1.3. PeructpupyeT nonyyYeHHble 3anpoC W WHble [OKYMEHTbl, Heobxoaumble Ansd
npeaocTaBneHns rocygapCTBEHHON YCNyrM, B ANEKTPOHHOM XypHane perucrpaummM v KOHTpons 3a
3anpocamu 3asiBuTenen B BEAOMCTBEHHOW MHAOPMaLMOHHOW cnucteme, obecneunBaroLlelt perucTpasmio
W KOHTPOSb 3a 3anpocamMu (Janee - cMcTemMa perucTpauum).

Cpok peructpauum 3anpoca W WHbIX [OKYMEHTOB, HeobxoauMbIX Ans npefocTaBneHus
rocygapCTBEHHOMN yCrnyru, He AOIMKeH npesbiwaTtb 15 MUHYT ¢ MOMeHTa UX NpeacTaBrneHus 3asBuTenem
AOMMKHOCTHOMY Ny (paboTHWKY), OTBETCTBEHHOMY 3a NPMEM 3anpoca N NHbIX JOKYMEHTOB, HE06X0OUMBIX
ANs NpefocTaBneHns rocyaapCTBEHHON YCNyru.

4.10.3.1.4. OdopmnsieT B [ABYX 3K3eMmnnspax (npu nogaye 3anpoca U MWHbIX [OOKYMEHTOB
(vHdbopMaumn) B MHOro(pyHKLUMOHANBHOM LIEHTPEe MpefoCTaBieHNss rOCyAapCTBEHHbIX YCMyr - B Tpex
3K3emMnnsapax) pacnmcky B NOMy4YeHMM 3anpoca U UHbIX AOKYMEHTOB (MHopMauun) oT 3asBuTtens (ganee
- pacnucka), CTaBuT LWTaMN C yka3aHWeM aTtbl U BPEMEHU MONyYeHus 3anpoca OpraHoM UCMOMHUTENbHOW
Bnactm ropoga MockBbl, OpraHoM MeCTHOro CaMOynpaBrfeHusl, MOABEAOMCTBEHHOW  OpraHy
WCMONHUTENBHON BNAcTU UMW OpraHy MECTHOro camoyrnpasrieHus opraHusauven, npegoctaBnsownumm
rocyAapCTBEHHYIO YCnyry, MHOrOYHKLMOHAbHLIM LIEHTPOM NpeaoCTaBneHns rocyaapCTBEHHbIX YCyr 1
3aBepseT MMYHON NOAMMUCHIO KaXKAbIA 3K3eMMNNAP Pacnucky ¢ ykazaHneM OOMKHOCTH, aMunmm, UMeHn u
oT4ecTBa (MpY HanMuun).
(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 27.08.2014 N 495-T111)

Pacnucka npencraBnaeT cobon BbIMNCKY N3 CUCTEMbI pernctpaunn. Bobinucka CbOpMI/IpyeTCH
aBTOMaTUYECKN CUCTEMOMN perncrtpaunm c I'IOCJ'IG,D.yI-OLIJ,GVI ne4yarTblo.

B cnyyae ecnun npu npveme JOKyMeHTOB (MHcpopmauun), Heobxoaumbix ANS MpegocTaBreHns
rocyaapCTBEHHOWN ycnyru, 3asiButenem npeacrasneHbl AOKYMEHTbl (MHGOpMaLMs), yKkadaHHble B NyHKTe
3.2.2 HacToawmx EauHbIX TpeboBaHuMiA, MO ero CO6CTBEHHON MHMLMaTUBE, OOMKHOCTHOE Nuuo (paboTHYK),
OTBETCTBEHHOE 3a MpMeM 3anpoca W WHbIX [OKYMEHTOB, HeobxoouMMblX [Ans NpeaocTaBreHus
rocyaapCTBEHHON YCNyru, ykasblBaeT MHOpMaLMo O NpuemMe AaHHbIX JOKYMEHTOB B pacnucke, a Takke
nonyyaeTt NMYHYK MOAMUCH 3asdABUTENsi, MOATBEPXKAAMLLYIO, YTO 3asBUTENb U3BelleH 06 OTCYTCTBMM
HeODXOOMMOCTM NPeAcTaBnATb yKa3aHHble [OOKYMEHTbl W MNpeAcTaBleHMe TaKMx [OKYMEHTOB
OCyLLEeCTBMAETCH MM No COBCTBEHHON UHMLMATHBE.

(ab3au BBegeH noctaHoBneHnem MNMpaesutenbcrea Mockebl oT 27.08.2014 N 495-T111)

4.10.3.1.5. lepepaeT 3aaBUTENIO Ha MNOAMUCb BCE 3IK3EMMNSAPbl PaCnUCKK; NEpBbIA 3K3eMnnap
pacnucku ocCTaBnseT y 3asBuTens, BTOPOM 3K3EMMMSApP pacnvMCcku npuvobluaeT K  KOMMNEKTY
NpeacTaBneHHbIX  AOKYMEHTOB  (MHdopmauuu), TpeTun  3K3eMnndp  pacrnucku  ocTaBnsieT B
MHOFOQYHKLIMOHANbHOM LieHTpe NPeaoCTaBMEHUS rocyAapCTBEHHbIX YCNyr (Mpu nogaye 3anpoca U UHbIX
AOKYMEHTOB (MHGOpMaLMmn) B MHOropyHKLMOHANBHOM LIEHTPE NpefoCTaBeHNs roCyAapCTBEHHbIX YCIYr).
(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 27.08.2014 N 495-T111)

dakT BblAaun 3asaBUTENIO pacnnuckmn noareepxXxgaet nofiydeHne opraHom NCMNONHNTENbHON BNAacCTH,
OpraHoM MeCTHOro camoyrnpaBsiieHUd, noaBegOMCTBEHHOMN opraHy MCMNOMHUTENBbHON BRAcTn Unu opraHy
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MECTHOTO  CaMOYMpaBrieHUs  opraHusauver, NpefoCTaBMsWMMA  TOCYAAPCTBEHHYI0  YChyry,
MHOFO(PYHKUMOHAMNbHBIM  LIEHTPOM  NMPefoCTaBfIEHNsl TOCYAapCTBEHHbIX YCIyr BCEeX [OOKYMEHTOB
(MHbopMauuK), noanexawmx npeacTaBreHulo 3asiBUTeENeM B COOTBETCTBUM C aAMUHUCTPATUMBHBLIM
pernameHToOM NpPefoCTaBeHUst FoCyaapCTBEHHOMN YCIyri.

Mpu nony4yeHnn JOKYMEHTOB 1 (Mnn) nHOpPMaLmMK, MOATBEPKAAIOLMX pe3ynbTaT NpeocTaBeHns
rocyaapCTBEHHOW yCnyrun, 3asiBUTEMb CTaBUT MMYHYKO NoAnuChb (C paclumdpoBkor hamMunuu, UMeHwu,
oT4yecTBa (NpY HanNMuMM) B COOTBETCTBYHIOLLEN CTPOKE BTOPOro 3K3eMnsipa pacrumcku).

4.10.3.1.6. TepepaeT NPUHATLIA KOMMMEKT [OOKYMEHTOB [AOIPKHOCTHOMY nuvuy (paboTHuWKY),
OTBETCTBEHHOMY 3a 06paboTKy JOKYMEHTOB.

4.10.3.2. B cnyyae HanpaBneHus 3anpoca B 3feKTpPOHHOM hopme ¢ ncnonb3oBaHuem NopTtana:

4.10.3.2.1. TpoBepsieT KOPPEKTHOCTb, MOMHOTY BBEAEHHOW WHdopMauum u 4YntTabenbHOCTb
3NEKTPOHHBIX KOMNWI (3NEKTPOHHBLIX 0O6pa30B) NpeacTaBNeHHbIX JOKYMEHTOB.

AyTeHTudmkaumns 3assuTens - MHOMBUAYANbHOIO MPEeAnpUHUMATENs UMW PUANYECcKoro nuua
OCYLLECTBMSETCH aBTOMAaTM4EeCKUM YAOCTOBEPSAOWMUM LEHTPOM, aKKpeaWTOBaHHbIM B NOpsSAkKe,
yctaHoBneHHom deaepanbHbiM 3akoHoM oT 6 anpens 2011 r. N 63-®3 "O6 anekTpoHHOW noanucun”.

4.10.3.2.2. PernctpupyeT mMoOfyyYeHHble 3anpoCc W WHble [OKYMEHTbl, Heobxoaumble Ans
npeaocTaBneHns rocyqapCTBEHHON YCNyrn, B CUCTEME perncTpauum.

Cpok peructpaumm 3anpoca W WHbIX [OKYMEHTOB, HeOOXOAMMbIX Afsi MpefocTaBreHus
rocyaapCTBEHHOWN yCryr, He OOSMKEH MpeBbilaTh OQHOr0 pabovero AHA C MOMEHTa MX perucrpauumn Ha
MopTtane.

4.10.3.2.3. HanpaBnseT nognucaHHyo B YCTaHOBIMEHHOM Mopsake MHopMaLuio O perncrpaumm
3anpoca M MHbIX JOKYMEHTOB, HEO6X0AMMBIX A515 NPEeLOCTaBMNeHUs rocyaapCTBEHHON yCnyrn, B "NMUYHbIN
kabunHeT" 3asBuTens Ha MNopTane.

Wudopmauusa o permctpaumm 3anpoca M MHbIX JOKYMEHTOB, HEOOX0AMMbIX ANs NpedoCTaBneHus
rocyfapCTBEHHOW YyCnyru, OOfXKHa codepxaTb CBedeHust O hakTe npuema 3anpoca M [OOKYMEHTOB,
HeobXoaMMbIX ANst NPefoCTaBNeHUsi rocyaapCTBEHHON YCIyrn, 1 Havane npoueaypbl NpegoCcTaBeHns
rocyfapCTBEHHOW YCNyrn, a Takke CBedeHWss O [JaTe W BpeMEeHM OKOHYaHWs npegocTaBneHus
rocyaapCTBEHHOW YCryriu.

(B pea. noctaHoBneHus Mpasutensctea Mockebl oT 28.12.2017 N 1098-111)

4.10.3.2.4. B cny4yasix, onpefeneHHblXx aaMUHUCTPATUBHbIM perfiameHToM npefocTaBneHns
rocygapCTBeHHON yCnyrn, WHAOpPMUpYeT 3asiBuTens O HeoOXOAMMOCTM M CpOKax $IBKM B OpraH
ncnonHuTenbHOM BNacTu ropoga MockBbl, opraH MECTHOIO CaMoynpaBneHus, NOABEJOMCTBEHHYIO OpraHy
MCMNOMHUTENBHOW BrlacTu UMW opraHy MECTHOro camoynpaBfieHMsi opraHusauuio, npegocraBnsiolme
rocygapCTBeHHYI0 yenyry, Ans npeacraBneHuss opurmHanoB JOKYMEHTOB, O nopsgke npuema v rpaduke
paboTbl OpraHa UCMofHUTENbHOW BriacTu, opraHa MeCTHOro caMoynpasrieHns, NogBeAOMCTBEHHON OpraHy
NCMNOMHUTENBHOW BNACcTN UMW OpraHy MeCTHOro caMoynpasrieHNst opraHusaumu.
(B pea. noctaHoBneHus MNpasutensctea Mocksbl 0T 27.08.2014 N 495-T111)

B cnyyae ecnu B COOTBETCTBMM C aAMWHUCTPATMBHLIM pErfiameHToOM MpeaoCcTaBreHuns
rocygapCTBEeHHON YCMyrM npveM 3anpoca W WHbIX OOKYMEHTOB (MHdopmaumun), Heobxoaumbix Ans
npefocTaBfneHns rocygapCTBEHHOM YCMyry, npu nMYHOM OBpalleHun 3asiBUTens OocyLlecTBnsieTcs B
MHOIO(YHKLIMOHANbHOM LIEHTpe NpeaoCTaBneHnsi rocygapCTBEHHbIX YCnyr, MHPOPMUPYeT 3asiBUTeNs o
HeobXxoOMMOCTU U CPOKax SIBKM B MHOrOQYHKLUWOHAmNbHbLIN LIEHTP MpPeaoCTaBneHus rocygapCTBEHHbIX
ycrnyr ans npeacraBneHns OpurMHanoB OOKYMEHTOB, a Takke O nopsiake npuema un rpaduke paboThbl
MHOIO(YHKLIMOHAMBHOIO LieHTpa NpeaoCcTaBneHns rocyAapCTBEHHbIX YCMyr.

(ab3au BBegeH noctaHoBneHnem lMpaeutenbctea Mocksbl oT 27.08.2014 N 495-T111)

4.10.3.2.5. llepemaeT nNPUHATBLIA KOMMMEKT [AOKYMEHTOB [OMKHOCTHOMY nmuy (paboTHUKY),
OTBETCTBEHHOMY 32 06paboTKy JOKYMEHTOB.

4.10.3.3. B cnyyae nony4yeHnst LOKYMEHTOB MO MOYTE:

4.10.3.3.1. Pernctpupyetr nomfyyYeHHble 3anpoc W WHble [OKYMEHTbI, Heobxoaumble Ans
npenocTaBneHnsi rocy4apCTBEHHOW YCNYrn, B CUCTEME perncTpaumnmn.
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Cpok peructpauum 3anpoca W WHbIX [OKYMEHTOB, HeOOXOAMMbIX Ansi NpefocTaBreHns
rocygapCTBEHHOWM YCnyru, He AOKeH NpeBblaTb O4HOr0 pabo4vyero AHA C MOMEHTa WX NONyYeHus oT
[OJDKHOCTHOrO nuua (paboTHUKA), OTBETCTBEHHOIO 3a 4EN0NpPON3BOACTBO.

4.10.3.3.2. OchopMnsieT pacnmcKy, CTaBuUT LLITAMI C YKa3aHWEM AaTbl U BpEMEHM NOSyYeHns 3anpoca
N WHbIX OOKYMEHTOB (MHGOpMaLMK), HEOBXOANMBIX ANs NpefocTaBneHus rocyaapCTBEHHOW ycnyru, u
3aBepsieT NIMYHOM NOANUCHIO C YKa3aHWEeM OOSDKHOCTU, haMUnumn, UMeHU 1 oTyecTBa (Npu Hanu4mm).

4.10.3.3.3. lMNepenaet 0OPMMEHHbIA IKIEMMASAP PACMUCKA LOOMKHOCTHOMY nuuy (paboTHUKY),
OTBETCTBEHHOMY 3a AEeNONpON3BOACTBO, AN OTNPABKU MO NOYTE B TeYeHMe 0gHOro paboyero gHs.

4.10.3.3.4. NHdopmupyeT 3asiBUTENA O cpokax WM crnocobax MonyvyeHusi OOKYMEHTOB W (unu)
WHpopMaLMn, NOATBEPXKOAOLLNX pe3ynbTaT NpegoCcTaBNeHnsa rocyapCTBEHHOW YCIyru.

4.10.3.3.5. TepepaeT NPUHATBLIA KOMMNMEKT [OOKYMEHTOB [AOIPKHOCTHOMY nuvuy (paboTHuWKY),
OTBETCTBEHHOMY 3a 06paboTKy JOKYMEHTOB.

4.11. 3aaBuTeno OTKasblBaeTCsi B Npueme [OKYMEHTOB, HEOOXOAUMbIX ANsi NpedocTaBneHus
rocygapCTBEHHOM YCryru, Npy HANM4umn cneaytowmx oCHOBaHWIA:

4.11.1. lpeacTtaBneHHble 3anpoc M WHbIEe [OKYMEHTbl, HeobGxoaumble AN npenocTaBneHust
rocygapCTBEHHOM YCNyrn, He COOTBETCTBYIOT TpebOoBaHWAM, YCTaHOBMEHHBLIM MPaBOBbIMW aKTaMu
Poccuiickon  ®depepauun, npaBoBbiMM akTamyu ropoga Mockebl, EguHbiMn  TpeboBaHMsiMK,
agMUHUCTPaATUBHBLIM pPErfaMeHTOM NPefoCTaBeHUs rocy4apCTBEHHON ycnyrM (4aHHOe OCHOBaHWE He
NPUMEHSETCS B Crlydae ecnu 3anpoC W WHble AOKYMEHTbl, Heobxogumble AN npefocTaBreHus
rocyaapCTBEHHON yCrnyru, nogaHbl 3agBuTenemM npy NMM4HOM obpaLleHUn B MHOTOPYHKLMOHAbHBINA LEHTP
npeaocTaBrieHns rocyaAapCTBEHHbIX YCNYT).

(B pea. noctaHoBneHus MNpasuTtensctea Mockebl 0T 27.08.2014 N 495-T111)

4.11.2. NpeacTaBneHHble JOKYMEHTbI yTpaTunm cuny (GaHHoe OCHOBaHWEe NPUMEHSETCS B CyYasx
UCTeYeHNs cpoKa OeNCTBUS JOKYMEHTA, ECIM CPOK AENCTBUSA AOKYMEHTA yKa3aH B CAMOM JOKYMEHTE Nnbo
onpefeneH 3akoHOAAaTENbCTBOM, a TakkKe B WMHbIX Cry4yasix, NpefyCMOTPEHHbIX 3aKoHOoOATenbCTBOM
Poccuiickon ®epepauun, npaBoBbiMy akTamu ropoga Mocksbl).

(B peq. noctaHoBneHus MNMpaeutensctea Mocksbl oT 08.12.2015 N 832-T11M)

4.11.3. 3asBuTenem nNpeacTaBneH HEeMnosfHbI  KOMMIEKT  OOKYMEHTOB, YKa3aHHbIX B
agMUHUCTPaTUBHOM perfiameHTe NpeaocTaBeHns rocygapCTBEHHON YCNyrn B KayecTBe [OKYMEHTOB,
noanexalimx obsisatenbHOMy NpeACTaBMeHUIo 3asBUTENEM.

4.11.4. TlpenctaBneHHble OOKYMEHTbl coepXaT HeLOoCTOBepHble W (Unu) npoTUBOpPEYMBbIE
cBefeHus (JaHHOe OCHOBaHME He NMPUMMEHSETCS B Cllydae ecnv 3anpoc 1 NHble JOKYMEHTbI, HEOOX0aMMble
ONS NpefocTaBneHusl rocyAapCTBEHHOW YCMyry, MofaHbl 3asBuTeneM npu fnnyHoMm obpalleHun B
MHOFOYHKLMOHArbHbIN LEHTP NPegoCTaBNeHUst roCy4apCTBEHHbIX YCIYrT).

(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 27.08.2014 N 495-T11M)

4.11.5. MNopgava 3anpoca OoT UMeHU 3aaBuTend He ynoriIHOMO4Y€HHbIM Ha TO JNTULOM.

4.11.6. ObGpalleHne 3a nNpefocTaBreHUEM roCyOapCTBEHHOW YCryru nuua, He SBMsoLwerocs
nony4yatenem rocydapCTBEHHOW YCAyrm B COOTBETCTBMM C aAMUHUCTPATUBHBIM  perfiaMeHToM
npeaocTaBneHns rocyaapCTBEHHOW yCryru (4aHHOe OCHOBaHWe He MpUMEHsAeTCA B Crydyae ecnu B
COOTBETCTBMM C aAMWHUCTPATMBHBIM PErfnaMeHToM npeaoCcTaBneHnus rocygapCTBEHHOW YCrnyrn K
3agBUTENO npeabsBnseTcsa TpeboBaHMe O Hanuuuu crneuuanbHoro npasa, NOATBEPAUTb Hanuuue
KOTOPOro BO3MOXHO TONbKO B npouecce 06paboTkm AOKYMEHTOB (MHdopmaumm), Heobxoammbix Ans
npeaocTaBrneHns rocyaapcTBEHHOW yCnyrn).

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 27.08.2014 N 495-T111)

4.11.7. ObpalleHne 3asaBUTENA 3a rOCYAapCTBEHHOW YCNyron B opraH MCMOMHUTENbHOW BRacTu
ropoga MockBbl, OpraH MECTHOIO caMmoyrnpaBneHusi, NOABEAOMCTBEHHYIO OpraHy UCMOMHUTENBHOW BNAacTy
WNN opraHy MeCcTHOro CaMoyrnpaBreHUs OpraHM3aumio, MHOrOYHKLMOHaNbHbLIN LEHTP NpegocTaBreHns
rocygapCTBEHHbIX YCyr, He NpegocTaBnsowme TpebyoLLYCS 3adBUTEN0 roCyaapCTBEHHYIO YCryry.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 27.08.2014 N 495-1111)

4.11.8. 3anpoc MU WHble OOKYMEHTbl B 3MEKTPOHHOW (popme NOoANUCaHbl C MCMONb30BaHUEM
9MeKTPOHHOW NOAMNWCH, He NpUHaAexallen 3asaBuTernto.


consultantplus://offline/ref=68FDB759BCBA74AFA94F78F54F9C583A94FE4039759893BAE98A87610A7016A7760BA7FE2B5FBFF90C9B7A67BE8DBB582C1363B073A110CE2CZDM0K
consultantplus://offline/ref=68FDB759BCBA74AFA94F78F54F9C583A94FE433975989EBAE98A87610A7016A7760BA7FE2B5FBFF90E9B7A67BE8DBB582C1363B073A110CE2CZDM0K
consultantplus://offline/ref=68FDB759BCBA74AFA94F78F54F9C583A94FE4039759893BAE98A87610A7016A7760BA7FE2B5FBFF90C9A7A67BE8DBB582C1363B073A110CE2CZDM0K
consultantplus://offline/ref=68FDB759BCBA74AFA94F78F54F9C583A94FE4039759893BAE98A87610A7016A7760BA7FE2B5FBFF90C957A67BE8DBB582C1363B073A110CE2CZDM0K
consultantplus://offline/ref=68FDB759BCBA74AFA94F78F54F9C583A94FE4039759893BAE98A87610A7016A7760BA7FE2B5FBFF90C947A67BE8DBB582C1363B073A110CE2CZDM0K

4.12. AOMWUHNCTPATMBHBLIM perfnameHToOM NpeaoCTaBneHusl rocyaapCTBEHHOW ycnyrn MoryT ObiTb
YCTaHOBIEHbI OOMOMHUTENbHBIE OCHOBaHMSA AN OTkasa B MNpueMe LOKYMEHTOB, HeobXOoAuMMbIX Ansi
npenocTaBfieHnsl roCcygapCTBEHHOM YCIyrn, MNpegyCMOTPEHHblE HOPMAaTMBHBLIMW MPaBOBbLIMW aKTaMu
Poccuickon denepaumm, HOpmaTUBHBIMU NPaBOBbIMM akTaMu ropoga MockBbI.

4.13. NepeyeHb OCHOBaHWI ANs OTKa3a B Npreme JOKYMEHTOB, HeOOX0AMMbIX ANs NpeAoCcTaBneHus
rocylapCTBEHHOW YCMNYrn, YCTAHOBMEHHbIA aOMUHUCTPATMBHBIM perfnaMeHToM npefoCcTaBreHns
rocyiapCTBEHHOW YCMyru, SBNSETCS NCYEPNbIBAOLLMM.

4.14. Tlpu HanMuum OCHOBaHWA [Ans OTKasa B MpuMeMe [JOKYMEHTOB, HeobxoaumbiX Ans
npenocTaBfieHnsl roCydapCTBEHHOW  YCNYru, YCTAHOBIEHHbIX agMWHUCTPATUBHLIM  PErfaMeHToOM
npeaocTaBfieHnUsl roCyAapCTBEHHON YCMyrn, AOMKHOCTHOE Nuuo (paboTHMK), OTBETCTBEHHOE 3a MpUEM
[OKYMEHTOB, He0OX0AMMBIX AN NpeaoCTaBneHUs rocyaapCTBEHHON yCnyr:

4.14.1. B cny4ae nuyHoro obpalleHuns 3asaButens:

4.14.1.1. YBegomMmnseT B yCTHOMW chopMe 3adBUTENSA O HaNUYMM OCHOBaHWA L9 OTKasa B npueme
OOKYMEHTOB, HEOOXOOUMBIX A8 NPEAOCTaBNEHNS rOCYAapCTBEHHOW YCMyrn, OObACHSIET eMy cogepXaHue
BbISIBNEHHbIX HEQOCTAaTKOB, npeanaraet NPUHATb Mepbl N0 WX YCTPaAHEHWo, BO3BpallaeT 3asiBUTENHO
3anpoc U NpeAacTaBrneHHbIE UM JOKYMEHTbI.

4.14.1.2. B cnyyae TpeboBaHusa 3adABMTENEM NpPeaocTaBreHns emy MUCbMEHHOro pelueHus o6
oTKase B Npueme JOKYMEHTOB, HEOOXoAMMbIX ANSA NpedocTaBneHus rocygapCTBEHHONW ycnyru (aanee -
MOTVMBUPOBAHHbIN OTKa3):

- PperncTpupyeTt 3anpoc n nHble npencraBiieHHble JOKYMEHTbl B CUCTEME perncTpaunm;

- OCt)OpMJ'IﬂeT B ABYX 3K3emnnapax MOTI/IBI/IpOBaHHbIVI OTKa3 C YyKas3aHuem nNpuynH OTKasa U
obecneynBaeT ero nognucaHue Y OOJDKHOCTHOro nuua (pa60THI/IKa), MMerLulero npaBo MNPUHATb
COOTBETCTBYKOLLEE peLleHne;

- BblJaeT (HanpaBnsieT) 3asiBUTENO MEepBbI 3K3EMMNSp MOTUBMPOBAHHOIO OTKasa B CPOK,
YCTaHOBIEHHbIA aAMUHUCTPATUBHBLIM PErfaMeHTOM NPefoCTaBNeHUs FOCyAapCTBEHHON yCryru (B criyvae
€CNnv rocydapCTBeHHas ycrnyra npefocTaBnsieTcs B MHOrOMYHKLMOHANBHOM LEHTPE MpeaoCcTaBeHns
rocyOapCTBEHHBIX YCIyr, MOTVBUPOBAHHbIA OTKa3 nepefaeTcs 3asiBUTENO NMyTeM JIMYHOTO BpYyYeHUs B
MOMEHT 06pallieHuns). BTopoi ak3emnnsip MOTUBMPOBAHHOMO OTKa3a C NOAMUCHI0 3asiBUTENS O NOMyYeHUM
(c oTmeTkoM O crnocobe HanpaBreHUs peLleHUs 3asiBUTEMI0) OCTaeTCsi Ha XpaHeHUM B opraHe
UCMOMHUTENBLHOW BracTu ropoda MockBbl, opraHe MEeCTHOrO caMoyrpaBlieHWsl, NMoaBeAOMCTBEHHON
opraHy  UCMOMHUTENbLHOM  BRacTM  WAM  opraHy  MECTHOrO  CaMOynpaBreHusi  opraHv3auuu,
NpefoCTaBnsiiolWen roCYyAaPCTBEHHYIO YCNyry, MHOrodyHKLMOHANLHOM LEHTpe npeaoCcTaBeHns
rocynapCTBEHHbIX YCYT;

- BHOCUT 3anncb 006 OTkase B nNpuemMe [AOKYMEHTOB, HeOOXOAMMbIX ANs NpeaocTaBrieHus
rocyadapCTBEHHOWN YyCryru, B CUCTEMY perncTpaumm 1 noanucbiBaeT ee B YCTaHOBIIEHHOM Mopsigke C
NCNoNb30BaHUEM 3MEKTPOHHOW MNOAMMUCH.

(n. 4.14.1 B pea. noctaHoBneHus MNpaeuTtenbctea Mocksbl oT 21.05.2015 N 307-1111)
4.14.2. B cny4yae nogauu 3asBuTenem 3anpoca B aNeKTpoHHON dhopme ¢ ucnonb3oBaHmeM MNopTana:

4.14.2.1. PernctpupyeT 3anpoC U WHble AOKYMEHTbl, NpeAcTaBrfeHHble 3asBUTENEM, B CUCTEME
perncTpauumn.

4.14.2.2. dopmupyeT MOTMBUPOBAHHbIN OTKa3 C yKa3aHWEM NPUYMH OTKasa B npueme.

4.14.2.3. TognucbiBaeT MOTMBUPOBAHHLIN OTKa3 B YCTAHOBSIEHHOM MopsagKke W HanpaenseT B
ANEKTPOHHON hopmMe B "NUYHbIN kabuHeT" 3aaBuTens Ha lNopTane.

4.14.2.4. Y1patun cuny. - NoctaHoBneHue MNpasutensctBa Mocksbl oT 28.12.2017 N 1098-I111.

4.14.2.5. BHOCUT 3anucb O HanpaBfieHMM MOTMBMPOBAHHOINO OTKa3a B CUCTEMY peructpaummn m
NoANUCLIBAET €€ B YCTAHOBMNEHHOM MOPSAAKE C UCMONb30BaHNEM 3MEeKTPOHHOW nognmcu (3r1).

4.14.3. B cnyyae nonyyeHmst JOKYMEHTOB M0 noyTe:

4.14.3.1. PeructpupyeT 3anpoc M WHble OOKYMEHTbl, NPeACTaBlieHHbIE 3asBUTENEM, B CUCTEME
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perucTpaumm.

4.14.3.2. OcdopmMnsieT MOTMBUPOBAHHbIN OTKa3 C ykasaHMeM MpuYMH OTKala M obecneynmBaeT ero
noanucaHune y OMKHOCTHOro nuua (paboTHMKa), MMetoLLEero NpaBo NPUHATL COOTBETCTBYHOLLEE PELLEHNE.

4.14.3.3. lNepepaet 0OPMMEHHbLIN MOTUBMPOBAHHbLIA OTKa3 W MNpeAcTaBfeHHble 3adBuTenem
opvrMHanbl JOKYMEHTOB AOMMKHOCTHOMY nnuy (paboTHUKY), OTBETCTBEHHOMY 3a 4eNonpou3BoACTBO, AN
OTMpaBKM MO MoYTe B TeYEHME OOHOro paboyero aHs.

4.14.4. BHOCWT 3anu1cb O Bblgaye (HanpaBneHun) MOTUBMPOBAHHOMO OTKa3a B CUCTEMY perncrpauum
W NoANMCbIBAET ee B YCTAHOBMEHHOM NOPSiAKE C MCMOMNb30BaHMEM 3NEKTPOHHON nognucu (3M1).

4.15. B agMUHUCTpaTUBHOM perfameHTe npefoCTaBfeHns rocyaapCTBEHHON YCNyrn MOXeET ObiTb
YCTaHOBMEHO MNpaBO 3asBUTENsS OTO3BaTb 3anpoc M WHble [AOKYMEHThl, Heobxoaumble Anis
NpefoCTaBneHUs rocydapCTBEHHOW YCNyru, B Criydasx W nopsigke, NpefyCcMOTPEHHbIX HOPMaTUBHBIMU
npaBoBbIMK akTamu Poccuiickon Pegepaumm, HOpMaTUBHBIMW NPABOBLIMU akTamu ropoga MockBbl.

5. TpeboBaHUA K y4yeTy 3anpocoB 3asBUTENIEN Ha NpeaocTaBneHne
rocyaapcTBeHHbIX yCnyr

5.1. OpraHbl UcnonHWUTENbHOW BriacTu ropoga MoCKBbI, OpraHbl MECTHOrO CaMOynpaBreHus,
NnoaBEeNOMCTBEHHbIE OpraHamM UCMOMHUTENbHOW BNacTu WM OpraHaM MECTHOro CcamoyrnpaBlieHUs
opraHv3aumu, npefoCTaBnsloWME TOCYQAPCTBEHHbIE — YCNYrKW,  MHOFO(YHKUMOHAmNbHbIE  LIEHTPbI
npeaoCcTaBneHnsl rocygapCTBEHHBIX YCNYr UCMOMb3YyT CUCTEMbI peructpauuu, obecneuunBatoine
perncTpauuio U KOHTPONb UCMOMHEHNS 3aMPOCOB.

Cuctema perncTpauum UCNonb3yeTcsa B Lensax BeAeHUs 3MEKTPOHHOro XXypHana perucrpauum u
KOHTPOIA 3a 3anpocamMu 3asBUTENEN, a TakkKe nepegadvm cBegeHnn o npefocTaBneHnn rocygapcTBeHHbIX
ycnyr B ABTOMATU3NPOBAHHYIO CUCTEMY TOCYAAPCTBEHHbIX W MyHMUMNanbHbIX ycryr U YHKLUA,
CO3[1aHHY B COOTBETCTBMM C NocTaHoBrneHneM lNpasuTtenbctea Mocksbl oT 27 mapta 2012 r. N 109-M1T1
"O6 ABTOMaTU3MPOBAHHOW CUCTEME TOCYAAPCTBEHHbIX W MyHUMUUNAnbHbIX YCyr u dyHKkunm wn
ABTOMaTM3upoBaHHOW cucteme "EAuHas cuctema BedeHWs U ynpasrieHUs peecTpamu, perncrpamu,
crnpaBoYHUKaMU 1 knaccugpukatopamu" (ganee - AC Nyo).

5.2. XypHan peructpauuMm W KOHTPOMNS 3a 3anpocamu 3asiBUTenei npeacTaBnseT cobGoM
COBOKYMHOCTb 3anvceil 0 xode MnpedocTaBneHusl rocyaapCTBEHHOM ycnyr (anee - 3amnucb) OpraHoMm
UCMONMHUTENbHOW BriacTu ropoda MoCKBbI, OpraHoM MECTHOIO CaMoynpaBJfieHWsl, NMoaBeAOMCTBEHHOM
opraHy MCMONMHMTENbHOM BrRacTM  WNW  OpraHy MECTHOrO  CaMOynpaBfieHWsi  opraHusauven,
NPefoCTaBMSWMMIA  TOCYAAaPCTBEHHYIO YCIYry, MHOMO(YHKLMOHANbHBIM LIEHTPOM MNpeaocTaBfieHns
roCyqapCTBEHHbIX YCIyT.

5.3. 3anuck cooepxuT cnegytolme o6sa3aTenbHble PeKBU3UTLI:

5.3.1. YHuKanbHbIN NOPSAAKOBLIA HOMEP U (MNK) perncTpaumMoHHbIN HOMEpP, CHOPMUPOBAHHLIN B
YyCTaHOBMNEHHOM MOpPSAKE.

5.3.2. [laTta n Bpems permctpauum sanpoca.

5.3.3. Cnocob obpalleHns 3aaBuTeEnsa (NUYHBLIA NpueM, noyta, opTan, MHOroyHKLMOHAMNbHbIN
LEHTp NpeaocTaBneHnsi rocyaapCTBEHHbIX YCyr).

5.3.4. MecTto npuema 3anpoca.
5.3.5. CBegeHusa o 3aaBuTene:

5.3.5.1. Ina dusundeckmx nuy - hbammnusa, nms, otdecTtso (Npu Hanuumn) 3aseutens, CHUJIC (npu
Hanu4un).

5.3.5.2. Ina wHauBmAayanbHbIX npegnpuHuMmarenen - amunusi, UMsi, OTY4eCTBO (MpU Hanuyum)
3asasutens, Or'PHWI, MHH.

5.3.5.3. [Inga topnanyeckmx nuu - HaMmeHoBaHue ropugudeckoro nuua, OrPH, MHH.

5.3.6. KoHTakTHbIe AaHHble (TenedoH, agpec aNeKkTPOHHOW NOYThI U UHbIE).
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5.3.7. YHvKanbHbI MOAEHTUMMKATOP rocygapCTBEHHON YCMNYrn - KOO rocygapCTBEHHOM YCNyrn B
COOTBETCTBMU C PeecTpom rocyaapCTBEHHbIX U MyHMLMnanbHbIX ycnyr ropoga Mockssl.

5.3.8. HaumeHoBaHWe npegocTaBngemMon rocyqapCTBEHHON YCNYri.

5.3.9. Kop pPa3HOBNUOAHOCTHU I'IpeD,OCTaBJ'IFleMOﬁ FOC}/,D,apCTBeHHOIZ ycnyrm B COOTBETCTBUUN C
PeeCTpOM rocyaapCtBeHHbIX W MyHUUUNaribHbIX YyCnyr ropoga MockBbl B 3aBMCUMOCTW OT Uenu
06an.leHVIFI 3aAaBuTend.

5.3.10. TlepeyeHb nNpeacTaBfeHHbIX 3asiBUTENEM [OOKYMEHTOB (C YKa3aHMEM pPEKBU3UTOB
COOTBETCTBYIOLLNX JOKYMEHTOB).

5.3.11. [llepevyeHb [OOKYMEHTOB M  WHQOPMALUW, MOMAYYEHHbIX C  UCMNOSIb30BaHUEM
MEXBELOMCTBEHHOIO MHOPMALIMOHHOTO B3aMOAENCTBUSA (C YKa3aHNEM PEKBU3UTOB COOTBETCTBYHOLLMX
[OKYMEHTOB).

5.3.12. JomkHOCTb, haMunns, UMsi, OTYECTBO (MPU HaNU4MM) OOIPKHOCTHOrO nuua (paboTHuka),
NPUHSBLLETO JOKYMEHTHI.

5.3.13. JomkHoCTH, (haMmnuun, uMeHa, oT4eCTBa AOSHKHOCTHBLIX UL, (PaBOTHUKOB), OTBETCTBEHHbIX
3a BblINOMHEHMe agMUHUCTPATUBHBIX NpoLeayp.

5.3.14. CBeaeHus 0 B3MMaeMoW C 3asiBUTENS NnaTte 3a NpegocTaBrieHne rocygapCTBEHHOM yCrnyru
(B cnyyae ecnv B3uMaHue nnaTbl HE NPeAYCMOTPEHO HOPMATMBHbBIMW NPABOBLIMW aKTaMu, ykasbiBaeTcs,
YTO rocygapcTBEHHasi ycnyra npegoctaBnsaeTcst Ha 6ecnnaTtHoOn OCHOBeE).

5.3.15. TlnaHoBas wu akTnyeckas p[aTtbl NOATOTOBKM OOKYMEHTOB M (unn) uHopmaumn,
noATBepXXAaloLWwmnx npeaocTaBneHme rocyqapCcTBEHHON YCNyru.

5.3.16. [data dakTnyeckoro npeaocTaBreHUs 3asBUTEN0 JOKYMEHTOB U (unu) uHdopmauuu,
noaTBepXXAalLWMX NpefoCTaBneHne rocygapCTBEHHOM YCryri.

5.3.17. Tekywnn cTaTyc pacCMOTPEHMS 3anpoca:
5.3.17.1. "3apeructpmpoBaHo”.

5.3.17.2. "OTKa3 B peructpauumn” - 03Ha4aeT, YTO 3asiBUTEN0 OTKa3aHO B NpMeEMe 3anpoca N MHbIX
JOKYMEHTOB, HEODXOAMMbIX 4118 MPeoCTaBEeHNsi TOCY4aPCTBEHHON YCNyTN.

5.3.17.3. "Cbop cBegeHun" - o03Ha4yaeT, 4YTO uMAeT cOop [AOKYMEHTOB W WHdopMaumm c
NCNoNb30BaHNEM MEXBESOMCTBEHHOIO MH(OPMALMOHHOIO B3anMOLeNCTBUS.

5.3.17.4. "Ha ucnonHeHun" - o3Ha4vaeT, YTO MOeT pacCMOTpeHue 3anpoca Mo CyLWecTBy Wnu
cornacoBaHue, B NpefyCMOTPEHHbIX Cryyasx, ¢ ApyrMMn opraHamMmu UCNOSHUTENbHOW BriacTy.

5.3.17.5. "MpurocTtaHOBNEHO" - NMpK yKasaHUW 3TOro cratyca obsi3aTenbHO 3anoriHAeTCH PeKBUM3UT
"CPOK, Ha KOTOPbIN NPMOCTAHOBMNEHO NpefoCTaBNeHne rocygapCTBEHHON yecnyrn'.

5.3.17.6. "OT03BaHO" - yKa3biBAETCHA, €CNN 3arnpoc 0TO3BaH 3asiBUTENEM.

5.3.17.7. "PelueHO NONOXUTENbLHO" - 0O3HAYaeT, YTO 3asBUTEM0 NpeJocTaBneHa rocygapcTBeHHas
ycnyra.

5.3.17.8. "OTkasaHo" - 03Ha4aeT, YTO 3aABMTENO OTKa3aHO B MPeLOCTaBIEHUN roCyaapCTBEHHON
ycnyru.

5.3.18. [laTta nameHeHus ctaTyca pacCMOTPEHUS 3anpoca.

5.3.19. Cpok, Ha KOTOpbI NPUOCTAHOBIEHO NPEAOCTaBEHNE rOCY4apPCTBEHHOM YCITYTW.

5.3.20. damunusa, umsa, oT4ecTBO (MPU HaNMMyMKn) OOSMKHOCTHOrO nuua (paboTHuka), BbloaBLUErO
(HanpaBwuBLLEro) 3asBUTEN0 AOKYMEHTbl 1 (Mnu) nHdopmauumio, NoaTBepxaallme npegocraBneHve

rocyqapCTBEHHON yCryru.

5.4. MNepeyeHb cTaTycoB MOXET ObiTb PaCLLUMPEH OpraHOM MCMOSTHUTENbHOM BriacTi ropofda MockBbl,
opraHoM MEeCTHOro camoynpasneHusl, NoABEeAOMCTBEHHON OpraHy MCMOMHUTENbHON BNAacT! UNu opraHy



MECTHOTO  CaMOYMpaBrieHUs  opraHusauver, NpefoCTaBMsWMMA  TOCYAAPCTBEHHYI0  YChyry,
MHOFO(YHKLMOHANbHBIM LIeHTPOM MPEAOCTaBIEHUs] TOCYAApPCTBEHHbLIX YCMYr WUCXOAs W3 cocTaBa U
nocrnefoBaTesibHOCTH BbINONHEHWS aAMUHUCTPaTUBHbIX npoueayp, NpeayCMOTPEHHbIX
COOTBETCTBYHOLUM aAMVUHUCTPATMBHLIM PErfiamMeHTOM NPeaoCTaBIEHUs FOCYAapCTBEHHOM YCYTU.

5.5. IHpbopmaumsi 06 M3aMeHeHUn CTaTycoB pacCMOTPEHUS 3anpoca aBTOMaTUYeCKn nepenaeTcs B
AC I'Y® B nopsgke, yCTaHOBMNEHHOM FOCY4AaPCTBEHHBIM 3aKa3yMKOM MPOMBILLNIEHHON 3KCnnyaTaumm u
onepatopom AC I'Yo.

5.6. Cwuctema peructpauum [JorkHa npegycMaTpyMBaTb BO3MOXHOCTb — aBTOMaTM4eCcKoro
hopMUpPOBaHMA M MocreayloLwWwen neyatn BbINUCOK, COAEPXKALLMX COBOKYMHOCTb 3amnucer Mo OaHOMY
3anpocy 3asBuUTens.

6. Tpe6oBaHUA K 06paboTKke AOKYMEHTOB U MH(opMauun,
Heo6XoAUMbIX ANA NpeaoCcTaBleHUs rocyaapcTBeHHON ycnyru

6.1. OcHoBaHveM AN Havyana BbIMNONHEeHMs npoueaypbl 06paboTkM AOKYMEHTOB U MHopmauumw,
HeobXoAMMbIX Ans MpefoCTaBreHus rocydapCTBEHHOM YCNyru, SABMSETCS MONydYeHue AOMMKHOCTHbIM
nmuom (paboTHUKOM), OTBETCTBEHHbIM 3a 006paboTKy OOKYMEHTOB, MOSIHOrO KOMMMEKTa AOKYMEHTOB,
npeacTaBreHHbIX 3asBUTENeM.

6.2. JomkHoCTHOe nuuo (paboTHUK), OTBETCTBEHHOE 3a 06paboTKy AOKYMEHTOB:

6.2.1. dopmupyeT cBefeHusi, Heobxoaumble ANA NPEAOCTaBMEHUA FOCYAapCTBEHHOW YChyru,
obecrneunBass MnonyyYyeHWe COOTBETCTBYIOLUMX [OKYMEHTOB W WHdOpMauMM C  WUCMOfIb30BaHUEM
MeXBeAOMCTBEHHOIO MHOPMALIMOHHOrO B3aMMOAENCTBUSA, B TOM 4ucrne nyteM obpalleHus k bazosomy
perucTpy B nopsigke, yctaHoBneHHoM [MpaBmuTenscTBoM MoCKBbI.

MexBeOOMCTBEHHbIN 3anpoc HanpaeBnseTcs He nosgHee crepylouwlero paboyero AHA CO OHA
NonyyYeHnst OOIMPKHOCTHLIM NNUOM (pabOTHMKOM), OTBETCTBEHHBIM 3a 06paboTKy AOKYMEHTOB, MOSITHOrO
KOMMIeKTa JOKYMEHTOB, NPEACTABIEHHbIX 3asBUTENEM.

6.2.2. OcyLecTBnsieT NPOBEPKY 3anpoca N UHbIX JOKYMEHTOB, HEO6X0AMMBIX AN NPeAoCTaBNeHs
rocygapCTBEHHOM  yCrnyr, NpPeAacTaBleHHbIX — 3asiBUTENEM, Ha  COOTBETCTBME  TpeboBaHUsIM,
npegbsaBnseMbIM K cogepXXaHuio 1 0QOpPMIIEHMIO TaKUX 4OKYMEHTOB HOPMaTUBHBLIMW MPaBOBLIMU aKTamMm
Poccuiickon ®epepauun n ropoga Mockebl.

6.2.3. Ha ocHoBaHuM aHanusa cBedeHun, cogepXalmxcs B 3anpoce, B NpeacTaBfieHHbIX
3a8BUTENEM [AOKYMEHTax M B AOKYMEHTax M MHGOopMaLuMun, NOfy4YeHHbIX OT OpraHoB U OpraHu3auui B
pesynbTate MexXBeJOMCTBEHHOIO MHPOPMALMOHHOIO B3auMOOEeNCTBUS, YyCTaHaBNMBaET HanMune npasa
3a8BUTENS Ha NpeaocTaBneHne rocyaapCTBEHHON YCNyru.

6.2.4. Mpun BbIABNEHUM OCHOBaHWA AN MPUOCTAHOBNEHMS NPeaoCTaBMEHNs rocyaapcTBEHHOM
YCMYrn TOTOBUT TMPOEKT PELUEHUS O MPWOCTAHOBMEHUN NPenoCTaBlIEHNsT FOCYAapCTBEHHOW YCIyru,
BM3VPYET ero 1 nepeaeT MosHbIA KOMMMEKT AOKYMEHTOB (MHbopMaumm) ¢ MPOEKTOM COOTBETCTBYIOLLENO
peLLeHUst AOMKHOCTHOMY NuLy (paBOoTHUKY), YNONTHOMOYEHHOMY Ha NMPUHSATUE PeLLeHUs.

npOEKT peweHna O npuoctaHoBIIEHUN TMNpenocTaBrieHnA rocyp,apCTBeHHoﬂ ycnyrn OoJnKeH
coaepxatb MOTUBMPOBaAHHbIE MPUYUHBLI NMPUOCTAHOBIEHUA MnpeanocTtaBrieHnA FOCyﬂapCTBeHHOVI ycnyra,
COOTBETCTBYKOLLME OCHOBaHMAM AO5nd NPUOCTAHOBIIEHUA ee npenoctaBlieHnda, npeayCMOTPEHHbIM
AOMUHUCTPATUBHBLIM  pernaMmeHTomM npegocrtaBliieHNA FocyﬂapCTBeHHOVI ycnyrn, a TaKkKe CpOoK
NPUOCTaHOBJ1EHUA.

6.2.5. Npwn BbISABNIEHMM OCHOBaHMWI 414 OTKa3a B NpeoCTaBNeHUN rocyaapCcTBEHHOM YCIyrn roTOBUT
NpoeKT pelleHus ob oTkase B MpefoCcTaBMneHUM rocyaapCTBEHHOW YCMyru, BU3WPYET ero u nepegaet
NOMHbIN KOMMIEKT AOKYMEHTOB (MHGOPMaLMM) C MPOEKTOM COOTBETCTBYIOLLErO peLleHns OMMKHOCTHOMY
nvuy (paboTHWKY), yNOTHOMOYEHHOMY Ha NMPUHATUE PELLEHMS.

MpoekT peleHns o6 oTkase B NPeOOCTaBNEHUN FOCYAApPCTBEHHOW YCMyrn OOIDKEH coAepXaTb
MOTUBMPOBAHHbLIE MPUYUHBLI OTKa3a B MPELOCTaBMEHUM TOCYAAPCTBEHHOW YCNyrM, COOTBETCTBYOLLUE
OCHOBaHUSIM 1151 0TKa3a B ee NpedoCcTaBleHuun, NpegycMOTPEeHHbIM afMUHUCTPATUBHBIM PErfamMeHToOM
npeaocTaBneHns rocy4apCTBEHHON YCIyri.

6.2.6. Mpu OTCYTCTBUM OCHOBAHWI AN 0TKa3a B NPeAoCTaBNEeHN roCy4apCTBEHHON YCMyru roToBUT



NPOEKT [OOKYMEHTa, MOATBEPXAAOLLEro NpeaoCTaBMNeHne rocyAapCTBEHHOW YCryr, BU3MPYeT ero u
nepegaet MOSHbIA  KOMMIIEKT [OOKYMEHTOB (MHOpMauuIo) AOMMKHOCTHOMY nuuy  (paboTHuKY),
YNOSIHOMOYEHHOMY Ha MPUHATUE COOTBETCTBYIOLLENO PELLIEHNS.

MpoekT OoKyMeHTa, MOATBEpXAalollero npenocTaBfieHNe roCyAapCTBEHHOW YCIyru, COOEPXKUT
CBeeHUs, XapakTepu3aylollime pesynbTaT NpeaoCcTaBeHns rocyaapCTBEHHOW YCyru.

6.3. I'Ipep,OCTaBneHme FOCWJ,apCTBeHHOﬁ ycnyrun MoxeT ObITb NPMOCTaHOBIIEHO B Clly4ae OTCYTCTBUA
y OpraHos BJ1aCtTn w” OpFaHI/I38LI,VIl7I OOKYMEHTOB U VIHCpOpMaLWIVI, 3anpoLleHHbIX B Mnpouecce
MeXBeJOMCTBEHHOIo I/IHCpOpMaLI,VIOHHOFO B3anMOAENCTBUS.

B stom cnyyae npegocTaBneHve rocygapCTBEHHOW YCIyrM MpPUMOCTaHaBIMBAETCA Ha CPOK, He
npesbilaowun 5 pabounx [OHEW, WM YNONMHOMOYEHHOE [OIPKHOCTHOe nuuo (paboTHMK) opraHa
UCNONHUTENBHOM Briactu ropoga MockBbl, opraHa MECTHOro camoynpasfeHusi, NoaBeAOMCTBEHHOM
opraHy  WCMOMHUTENbHOM  BRacTM WM OpraHy MECTHOro  CaMOyMpaBlfieHUs  opraHu3auuu,
NpefoCTaBMAOWMX TOCYOAPCTBEHHYIO  YCMyry, MHOTOMYHKUMOHANBHOIO LUEeHTpa npefocTaBrieHns
rocygapCTBEHHbIX YCNyr MHPOPMUPYET 3asBMTENS O HEOOXOAUMOCTW NpeACcTaBNEeHUss COOTBETCTBYHOLLMX
[JOKYMEHTOB B YKa3aHHbIV CPOK.

lMpu aTom B crnyyae ecnv rocygapCTBEHHas ycnyra npegocTaBnsieTcs B MHOMOMYHKUMOHANBHOM
LeHTpe NpeaoCTaBeHns rocyaapCTBEHHbIX YCNyr, B aMUHUCTPATUBHOM perfiaMmeHTe npenocTaBneHust
rocyadapCTBEHHOW YCMyrn yKasblBaeTCH, YTO COOTBETCTBYHLIME [OOKYMEHTbl B YyKa3aHHbI CPOK
NpeacTaBnAlTCS 3asBUTENEM B MHOMOMYHKUMOHAMNbHbBIA LIEHTP NPeaoCTaBNEeHUss rocygapCTBEHHbIX
ycnyr.
(ab3au BBeaeH noctaHoBreHnem MNpaeutensctea Mockebl oT 27.08.2014 N 495-T111)

6.4. AOMUHUCTPATMBHBLIM perfnameHTOM MpeAoCTaBMeHUs rocydapCTBEHHON ycnyrm MoryT ObiTb
YCTaHOBIEHbI JOMOSHUTENbHbIE OCHOBAHMS ANsi NPUOCTAHOBMEHUS NpeaocTaBleHUs rocyaapCTBEHHON
ycnyru, npeaycMoTpeHHble HopMaTUBHBIMU NpaBoBbIMY akTamu Poccuiickon ®egepauumn, HOpMaTUBHLIMU
npaBoBbIMW akTamu ropoaa Mockebl.

6.5. AOMWHUCTPATUBHBLIM pernameHTom npegocraerieHnd rocygapcTBeHHOM ycnyrm
yCTaHaBMNMBaKOTCA CPOKN MPUOCTaHOBIEHNS NPefoCTaBeHUs rocygapCcTBEHHOW YCyru.

CpoK Np1oCTaHOBIEHUSI TPEAOCTaBEHUS FOCYAapPCTBEHHOMN YCMYrn UCYMCNAETCH C AaTbl MPUHATUSA
peLLeHUsi O NMPUOCTAHOBIIEHNM MPEAOCTABIEHUS FOCYAAPCTBEHHON YCyTH.

MpenoctaBneHMe rocyqapCTBEHHOM ycnyr BO30OHOBRsSieTC He no3gHee paboyero aHs,
cnegylowero 3a [HEM YCTpaHEHUs MpUYMH, CTaBLUMX OCHOBaHWEM Afsi  NPUOCTaHOBMEHUS
NpefocTaBneHUss  roCcygapCTBEHHOW  ycnyrn. 3asBuTenb  MHGoOpMUpyeTcs O  BO30OHOBMEHMM
npefocTaBreHUs rocy4apCTBEHHOW YCNYrn cnocoboMm, ykazaHHLIM B 3anpoce.

(B peq. noctaHoBneHus MNMpaeutenbctea Mocksbl oT 21.05.2015 N 307-T111)

6.6. lNepedyeHb OCHOBaHM ANSA MPUOCTAHOBIIEHMS MNPEeSOCTaBfIEHUA rOCYAapCTBEHHOW YCnyru,
YCTaHOBMEHHbIN afAMNHUCTPATMBHbBIM PerfnaMmeHToM NpefoCTaBneHus rocyaapCTBEHHON YCryru, ABnseTcs
ncyepnbIBaloLLMM.

6.7. PelleHne O MpUOCTaHOBMEHWM MNPEedOCTaBMNEeHUs rOCyOdapCTBEHHOM YCnyrM HanpasnsieTcs
3asBUTENIO He Mo3aHee crieaylollero paboyero AHA € AaTtbl NPUHSATUS PELUEHUSt O MPUOCTaHOBMEHWM
NpefoCTaBneHnsl rocyaapcTBEHHOM ycryrn nubo BblgaeTcs 3asiBUTENO B [eHb OOpalleHnsl B criyyae
NpeaoCTaBeHUsl ToCyaapCTBEHHONM yCryry B AeHb 00palleHus.

B cnyyae ecnu rocygapCTBeHHasi ycnyra npegocTaBnseTcsl B MHOrOMYHKLMOHANbHOM LEHTpe
npepnoctaBlieHna rocynoapCTBeHHbIX ycnyr, pelweHne (0] NPUOCTaHOBIIEHNN npegoctaBneHunsa
FOCyﬂapCTBeHHOVI yCcnyrm Moxet ObITb BblJaHO JINYHO 3aABUTESIHO TOJIbKO B MHOFO(t)yHKLI,I/IOHaJ'IbHOM
LEeHTpe NpefocTaBlieHnst rocyaapCTBEHHbIX ycryr. [Mpu 3TOM CpoK NPUOCTaAHOBEHWUS NpPeaoCTaBreHns
rocyAapCTBEHHOW YCNyrM, a Takke CpPOK Bblauu 3asBUTENO peLieHWs O MPUOCTaAHOBIEHUU
npeaocTaBneHns rocyaapCTBEHHON YCyru, KOTOPLIN He MOXET cocTaBnaTb 6onee AByx paboumx aHen co
OHS MPUHSITUS YKa3aHHOTO PeLUEHUs], ONPeaENnsoTCS C Y4eTOM Cpoka nepeaayn ykasaHHOro peLleHus us
opraHa  MCMOMHWUTENbHOW  Bnactu  ropoda MockBbl, oOpraHa MECTHOTO  CaMOynpaBreHus,
NMoaBEAOMCTBEHHOW oOpraHy WCMOMHWUTENbHOM BRacTM WM OpraHy MECTHOro CcamoynpaBfieHust
opraHusaumu, MpefocTaBnAWNX TOCYAAPCTBEHHYIO  YCryry, B  MHOrOMYHKLMOHAmNbHLIA  LEHTP
npenocTaBneHnsa rocyfapCcTBeHHbIX YCNyr.

(ab3au BBegeH noctaHoBneHnem lMNMpasutenscrea Mockebl oT 27.08.2014 N 495-T111)
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B cnyyae ecnu 3anpoc n OOKyMeHTbl, Heobxoaumble ONs NpefoCTaBfeHUs rocyaapCTBEHHOWN
ycnyru, nogaHbl 3asiBUTENEM Npy IMYHOM obpaLleHnm B MHOrOPyHKLNOHANBHBIV LIEHTP NPeaoCcTaBneHms
rocygapcrBeHHbIX ycnyr nubo ecnu nMpu nogade 3anpoca B 3MEKTPOHHOW (POpMe C MCMONb30BaHVEM
lMopTanma opurMHambl [OOKYMEHTOB, B TOM 4uCle MpuM MPUOCTAHOBIIEHMN MpefoCTaBrieHns
rocygapCTBeHHOM ycnyru, Obinv  NpeacTaBreHbl 3asiBUTENEM B MHOTO(YHKUMOHANbHBIA  LEHTP
NpegocTaBneHns roCyaapCTBEHHbIX YCIyr, a HanpaBfieHue 3asiBUTENH0 peLleHns O MPUOCTaHOBIEHMM
npeaocTaBrneHns rocygapCTBEHHOW YCNyrn OCYLLEeCTBISIETCA OpraHoOM UCMONHUTENBHOW BNacTu ropoaa
MockBbl, OpraHOM MECTHOIO caMoyrnpaBfieHns, NOABELOMCTBEHHON OpraHy UCNONHUTENBHOMW BriacTy Unu
opraHy MEeCTHOro camMOyrnpaBfieHUs opraHusaumen, npeaocTaBNALLMMU FOCYAAPCTBEHHYIO YCRyry,
WHbIMW criocobamun, KpoMe Bbldayn Npu NUYHOWN ABKE 3asIBUTENSs, KOMUSA peLleHns O NMPUOCTaHOBMEHUM
npeaocTaBreHnsl rocygapCTBEHHOW YCnyrM OOHOBPEMEHHO C HanpaBfeHUEM peLLeHUs 3asiBUTENMHO
NoANEXUT HaNPaBeHU0 B MHOrOYHKLNOHANbHBIN LEHTP NPefoCTaBneHUs rocyaapCTBEHHbIX YCyr.
(ab3au BBegeH noctaHoBneHnem MNMpaesutenbcrea Mockebl oT 27.08.2014 N 495-T111)

6.8. B cnyyae ecnuM 3anpoc W WHble [OOKYMEHTbl, Heobxoaumble AnA NpedocTaBreHus
rocygapCTBEHHOMN YCMyru, HanpaBreHbl 3asiBUTENEM B OpraH MCMNOMHUTENbHOW BRacTu ropoda Mocksbl,
opraH MeCTHOro camoyrnpasrieHus, NogBeOMCTBEHHYIO OpraHy WCNOMHUTENbHOM BNAacTu UM opraHy
MECTHOro camoynpasreHnsa opraHn3auuio, NpefoCcTaBnatoLLne rocyaapCTBEHHYIO YCIyry, B 9NeKTPOHHOM
dopme ¢ ncnons3osaHveMm lopTana, pelleHre o NPMOCTaHOBNEHUW NPeaoCTaBNEeHNs rocyaapCTBEHHON
ycrnyrn, nognncaHHoe B YCTaAHOBIIEHHOM MOpPsSAKe, HarnpaBnseTcs B 3MEeKTPOHHOW dopMe B "NMUYHbIN
kabunHeT" 3agBuTens Ha NopTane.

6.9. YTpatun cuny. - NoctaHoBneHue MNpasutensctsa Mocksbl oT 28.12.2017 N 1098-I1r1.

6.10. PeweHne o0 nNpPUOCTaAHOBMEHUN NPEOOCTaBEHUA TOCYLAPCTBEHHOW YCNYrM U CPOK
NPUOCTAHOBIIEHUS PErUCTPUPYIOTCA B CUCTEME PErMCTpaLmu.

6.11. OcHoBaHMsIMK oNst OTKa3a B npenoctaBiieHnn FocyﬂapCTBeHHOVI ycnyru ABnarTCA:

6.11.1. TpeacTaBneHne 3anpoca M MHbIX AOKYMEHTOB, HEOOXoAMMbIX AN NPeLoCTaBreHUS
rocyadapCTBEHHOW YCNyru, He COOTBETCTBYIOLLMX TPeOOBaHUAM, YCTAaHOBIIEHHbIM MPABOBLIMWU aKTaMu
Poccuiickon depgepaumm, npaBoBbiIMM akTamu ropoga MockBbl, HacToAwmMMn EguHbiMu TpeboBaHmaMM,
afMWHUCTPATMBHbIM pernameHToM npeaocTaBfneHnss rocygapCTBEHHOW YCnyru, ecnu ykasaHHble
obcTosATenbCcTBa ObINM  YCTAHOBMEHbI OpPraHOM MWCMOSHUTENBHOW BRactu ropoga MockBbl, OpraHoM
MECTHOro camoynpasneHusi, NoABeAOMCTBEHHON OpraHy UCMOMHUTENbHOW BNAacTU UM opraHy MecTHOro
camoyrnpaBneHus opraHMsaumen, NpeJocTaBNAnLIMMN FOCYAapCTBEHHYIO YCNyry, B npouecce 06paboTku
OOKYMEHTOB 1 MHdbopMaLuKn, HeobxoauMbIX ANs NpefoCTaBNeHNs rocygapCTBEHHOW YCIyru.

6.11.2. YTpaTa cunbl NpeacTaBneHHbIX [OKYMEHTOB, €CnM yKa3aHHble 06cTosiTenbcTBa Obinu
YCTaHOBMEHbI OPraHOM UCMOSIHUTENBHOM BNacT ropoga MockBbl, OpraHOM MECTHOIO cCamoynpaBreHus,
noaBEeAOMCTBEHHOM OpraHy WCMOSNIHUTENbHOW BIAcTM WM OpraHy MECTHOro caMoyrnpaBlieHus
opraHusaumein, nNpefocTaBnAwLLMMU FOCYAAPCTBEHHYKO YCnyry, B npouecce o6paboTky OOKYMEHTOB
(nHopmaLmm), HeobxoanMbIX ANs NPeJOCTaBNEHNS roCyJapCTBEHHOW YCIyru.

6.11.3. UcTteueHne cpoka MpUOCTaHOBMNEHUS NPeaoCTaBNeHUss rocyaapCTBEHHOW YCrnyru, ecnun B
TeYeHne [OaHHOro Cpoka He Obinn ycTpaHeHbl OBGCTOATENbCTBA, MOCMYKMBLUME MNPUYMHAMKM OIS
NPUOCTAHOBIIEHUS NPEAOCTaBNEHMS TOCYAAPCTBEHHON YCIYT.

6.11.4. Hanuune B nNpeAacTaBfeHHbIX [OOKYMEHTax MNpPOTUBOPEYMBLIX NNOO HEeOOCTOBEPHbIX
CBELEHUN, ecnn ykasaHHble 0bcTosiTenbcTBa ObiNM yCTAHOBMEHbI OPraHOM WCMOMHUTENBHOW BRacTu
ropoga MockBbl, opraHOM MECTHOI0 CaMOynpaBrieHus, NoABEAOMCTBEHHON OpraHy MWCMOMHUTENbHOM
BNacTU UnM opraHy MeCTHOro camoynpasfeHusi opraHusaumen, NnpeaoCcTaBnsaoLLnUMN rocyaapCTBEHHYO
ycnyry, B npouecce obpaboTku OOKYMEHTOB WM MHOpMaLMK, HeobXOAMMbIX AN NpeAocTaBreHus
rocyaapCTBEHHOWN YCryri.

6.11.5. TlpoTuBopeune [OOKYMEHTOB WNM  CBEAEHWWA, TMOMYYEHHbIX C  WMCNOSIb30BaHUEM
MEXBeJOMCTBEHHOIO MH(POPMAaLIMOHHOIO B3aMOAENCTBUS, BKIHOYasi UCNOMb3oBaHne cBeaeHui basosoro
perncTpa, NnpeacTaBneHHbIM 3asiBUTENEM JOKYMEHTAM U CBEAEHMUSM.

6.11.6. OOGpalleHne 3a nNpegoCTaBNeHUEM rOCyAapCTBEHHOW YCRyrM nuua, He SBMsoLWerocs
nonyyatenem rocyAapCTBEHHOW YyCINyru B COOTBETCTBUM C aAMUHWUCTPATMBHBIM  pErMamMeHTOM
NpefoCcTaBneHnst roCyAapCTBEHHON YCNyrn (4aHHOe OCHOBaHWe MNpUMEHSIETCs B Ccrydae ecnv B
COOTBETCTBUN C aOMUHWUCTPATMBHBLIM pPEFMaMEHTOM NpeAOCTaBMNEHUs FOCYAapCTBEHHOW YCnyrn K
3aaBUTENIO NpeabsiBrsieTcs TpeboBaHWE O HanuyuM crneumansHOro npaea, NOATBEPAUTL Hanuyne
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KOTOpPOro BO3MOXHO TOSIbKO B npouecce obpaboTkm OOKyMeHTOB (MHopmaumm), HeobxooumbiX Ansi
npeaocTaBneHns FocyaapCTBEHHOM YCIyru).
(n. 6.11.6 BBegeH noctaHoBreHuem lNpasuTtensctBa Mockebl oT 27.08.2014 N 495-T111)

6.12. AODMUHUCTPATUBHLIM perriaMmeHToM MNpeaoCcTaBNeHNsl rocydapCTBEHHON YCNyrn MoryT GbiTb
YCTaHOBIEHbI OOMNONHUTENbHbIE OCHOBaHUA ANs OTKasa B NpefocTaBNeHun rocyaapCTBEHHOW YCnyri,
npeaycMOTpeHHblIE HOPMAaTMBHBIMW NpaBoOBbIMKM akTamy Poccunckon ®depepaumn, HOpMaTUBHLIMU
npaBoBbIMW akTamu ropoga Mockssbl.

6.13. [lepevyeHb OcCHOBaHWW Ans OTkasa B MNpefoCTaBneHuuM rocyfapCTBEHHOW  YChyru,
YCTaHOBIEHHbIN aAMVHUCTPaTUBHBLIM PernamMeHToM NpeaocTaBneHns rocyaapCTBEHHOW YCyru, ABnseTcs
ncYepnbiBaKLLMM.

6.14. PeweHne 06 oTkase B NpeaocTaBrneHum rocygapCTBEHHOM YCNyru HanpaBnsaeTcs 3asiBUTENIO
He no3gHee creayouwero pabovero OHA € gaTbhl NPUHATUS pelueHus o6 OTkase B npefocTaBneHun
rocygapcrBeHHOM numbo BbliJaeTcs 3asBUTENO B [AeHb OOpalleHus B cryyae npefocTaBneHus
rocygapCTBEHHOM YCryru B AeHb obpalleHus.

B cnyyae ecnu rocygapCTBeHHasi ycnyra npefocTaBnseTcsl B MHOrOMYHKLMOHANbHOM LEHTpe
npefocTaBneHns rocygapCTBEHHbIX YCNyr, peweHve 06 OTkase B NpedoCcTaBrieHUMn rocygapCTBEHHON
ycnyrm  MoxeTt ObITb BPpy4eHO JIM4HO 3aABUTENO TOJNbKO B MHOFO(byHKLI,I/IOHaJ'IbHOM LeHTpe
npeaocTaBneHns rocyaapcTBeHHbIX ycnyr. [1pm aToM CpoK BpyveHUus 3asBuTento pelleHus ob oTkase B
NnpefocTaBreHnUn rocyqapCTBEHHOW YCryrM onpegensieTcss € ydeToM Ccpoka Mepefayn ykasaHHOro
peweHna n3 opraHa WUCMONHUTENBLHON Bractu ropoga MOCKBI:I, opraHa MeCTHOro camoynpaBlieHUs,
NMoaBEAOMCTBEHHOW oOpraHy WCMOMHUTENbHON BRacTM WM oOpraHy MECTHOro CcamoynpaBieHust
opraHu3aumu, nNpPefoCcTaBnSIOWMX FOCYAAPCTBEHHYIO YCAyry, B MHOFO(YHKUMOHASbHbLIA  LEHTP
npefocTaBneHnst rocyaapcTBeHHbIx ycnyr. [lepefaya pelweHuss o6 oTkase B npepocTaBrieHnn
rocyAapCTBEHHOW YCNyrM W3 opraHa WCNonHWUTENbHOM Bnactu ropoga MockBbl, opraHa MeCTHOro
camoynpaBrieHusl, NoABEeOOMCTBEHHOM OpraHy WCMOMHUTENbHOM BRacTM WM opraHy MeCTHOro
camoynpasfeHuns opraHusaumm, NpegocTaBNALWMX roOCYAapCTBEHHYIO YCIyry, B MHOrOMYHKLNOHaNbHbLIN
LEHTP NPeLoCTaBEHUs rocyAapCTBEHHbIX YCINYr AOMKHA OCYLLECTBMNATLCS HE No3aHee ogHoro paboyero
[AHS1 10 YCTaHOBNEHHOWN AaThl Bblgaym pesynbTaTta NpeaoCTaBNeHns FocyaapCTBEHHONM YCyru 3asiBUTENHO,
€Cnn  WHOE He MpedyCMOTPEHO HOPMATMBHLIMKM  MPaBOBbIMWM  akTamu, PernameHTUpYLWUMn
npegocTaBneHne rocyaapcTBEHHOW YCnyri.

(ab3au BBegeH noctaHoBneHnem MNMpasutenscrea Mockebl oT 27.08.2014 N 495-T111)

B cnyyae ecnu 3anpoc 1 MHble OKYMEHTbI, HE06X0aMMble ANsi NPeAOCTaBNEHNS rOCyaapCTBEHHOM
ycnyru, nogaHbl 3asBuTenem npu JTMYHOM obpaLleHMn B MHOTO(YHKLMOHANbHbIN LIEHTP NPpefoCcCTaBneHns
rocygapCTBeHHbIX ycnyr nuMbo ecnu Mpu rnogade 3anpoca B 3MEeKTPOHHON (POPME C MCMOoSb30BaHMEM
MopTana opurMHanbl [OOKYMEHTOB, B TOM 4uCle MpuM MPUOCTAHOBMEHMU MpenoCTaBreHus
rocygapCTBeHHOM ycnyri, Obinv  MNpeacTaerieHbl  3asBUTENneM B MHOroYHKUMOHAMbHBIA  LEHTP
NnpeaocTaBreHnss rocydapCTBEHHbIX YCMyr, a HanpaefeHue 3asiBuTento peweHuss ob oTkase B
npeaocTaBreHnN rocyaapCTBEHHON YCMyry OCYLLIECTBNSETCA OpraHOM WCMOSHUTENbHOW BRacTu ropoaa
MockBbI, OpraHOM MECTHOro camMoyrnpaeneHusl, NoABe4OMCTBEHHOW OpraHy UCMONHUTENbHONM BNacTu Unm
OopraHy MeCTHOro camoynpaslieHusa opraHmaaumeM, npeaoctaBnAarWMMM  TOCyOapCTBEHHYKO  yCnyry,
NHbIMU cnoco6a|v||/|, KpomMe Bblaavyn npu NINYHOW 9BKe 3aAaBuUTENd, Konuna peLleHna o0 oTKase B
npeaocTaBneHnM rocyaapCTBEHHOW YCRyrm OOHOBPEMEHHO C HanpaBfeHUMEM peLUeHUs1 3asBUTENHO
noaneXuT HanpaBneHnto B MHOFO(*)yHKLI,I/IOHaJ'IbeIVI LEeHTp npeaocTaBlieHnA rocygapCTBeHHbIX YCIyr.
(ab3au BBegeH noctaHoBneHnem MNpasutenbctea Mocksbl oT 27.08.2014 N 495-T111)

6.15. B cnyyae ecnuM 3anpoC W WHble AOKYMEHTbl, Heobxoaumble AN npegocTaBreHus
rocygapCTBEHHOM YCNyru, HanpasreHbl 3asiBUTENEM B OpraH UCNOMHUTENbLHOW BnacTu ropofda Mocksbl,
OopraH MeCTHOro caMOynpaBsrieHWsi, NOABEAOMCTBEHHYIO OpraHy MCMOMHUTENbHON BracTv UINn OpraHy
MECTHOro camoynpasreHnsa opraHnsaumnio, NpefoCcTaBnatoLne rocyaapCTBEHHYIO YCIyry, B 9NeKTPOHHOM
dopme ¢ ncnonb3oBaHvem lMopTtana, peweHve 06 oTka3e B NpeaoCTaBNeHUN rocyaapCTBEHHON yCnyru,
NoAnNMCaHHOe B YCTAHOBIIEHHOM MoOpsgKe, HanpasnsieTCd B 3MNEKTPOHHOW hopMe B "NMUYHbIA KabuHeT"
3aaBuTens Ha NMopTarne.

6.16. YTpaTtun cuny. - NoctaHoBneHue MNpaButensctBa Mockebl oT 28.12.2017 N 1098-I111.

6.17. PelueHre 06 oTkase B NpefoCTaBreHny rocyaapCTBEHHON YCyrn perucTpupyeTcs B cUcTeMe
perucTpaumm.

7. TpeGoBaHUs K NPUHATUIO peLLUEeHUs O NpeaoCTaBleHUN
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rocyaapcTBeHHOM ycnyru

7.1. OcHoBaHVEM [Af151 NMPUHATUS pPeLLeHUst O NPeAoCTaBNEHNN FOCYAapCTBEHHOW YCIyru sABNseTcs
MoslyYeHne [HOJPKHOCTHbIM JULOM (paBOTHUKOM), YMOSIHOMOYEHHBIM Ha MPUHSATUE peELUeHWsT Mpu
NpefoCTaBfieHUM  TOCYAApPCTBEHHOW  YCIyri, TMOMHOTO  KOMMjeKkTa HeobXoauMbIX — [OKYMEHTOB
(MHOpMauuK), NpoekTa AOKYMEHTa, MOATBEPKAAtOLLEro NpeaoCcTaBeHe rocyaapCTBEHHOM yCIyru.

7.2. JomkHoCcTHOE Nnuo (paboTHKK), YNONMHOMOYEHHOE Ha MPUHATUE peLleHns O NpeaoCTaBneHum
rocygapCTBEHHOMN YCRyru:

7.2.1. OnpepensieT NPaBOMEPHOCTb NPUHSATUS TAKOrO PeLLEHNS.

7.2.2. Tlpu coOTBETCTBMM MpPEACTaBMEHHOIO MNPOeKTa [AOKYMEHTa, MNoATBepXaalLlero
npegocTaBfneHne rocyaapCTBEHHON ycnyrn, TpeboBaHMSAM HOPMAaTMBHbIX MPaBOBbLIX akToB Poccuimckon
depepaumm, HOpMaTMBHBLIX MPaBOBbIX akToB ropoAa MOCKBbI, aAMWHUCTPATMBHOIO perfamMeHTa
NpefoCTaBneHns roCyAapCTBEHHOW YCRyrM MnoAnucbiBaeT MPOEKT LOKyMEHTa, MNoATBepXAatoLero
NpefocTaBneHNe rocygapCTBEHHOW  ycryru, W nepegaeT  OOMMKHOCTHOMY nuuy  (paboTHUKY),
OTBETCTBEHHOMY 3a BblAayy 3asBUTEN0 AOKYMEHTOB U (Mnn) nHdopMaL M, NOATBEPXKAAIOLLMX pe3ynbTaTt
NpefocTaBNeHUs rocy4apCTBEHHOW YCIYI.

7.2.3. Tlpu HeCoOTBETCTBUM NPEACTaBNEHHONO MpoeKkTa [OKYMEeHTa, MNOATBEPXOAMOLEro
npefocTaBneHne rocyqapCTBEHHON ycnyri, TpeGoBaHMSIM HOPMAaTMBHBLIX NPaBOBbIX akToB Poccuiickon
denepaunn, HOPMATMBHLIX TMPABOBLIX aKTOB ropogaa Mockebl, aAMWHUCTPATMBHOIO perrnameHTa
NpefoCTaBneHUsl rocyaapCTBEHHOW YCryr Bo3BpallaeT KOMMMEKT AOKYMEHTOB U MPOEKT AOKYMEHTa,
noATBepPXKAatoLLEro NpefoCTaBleHNe rOCYAapCTBEHHOW Yycnyru, Ha AopaboTKy [AOMKHOCTHOMY FuULy
(paboTHUKY), OTBETCTBEHHOMY 32 06pPabOTKy JOKYMEHTOB, C YKa3aHWEM NPUYUHLI BO3BpaTa.

7.3. [JokymeHT, noaTBepXOalwolWnii npeaocTaBfeHne rocygapCTBEHHOW YCNyru, noAnucCaHHbIN
OOIDKHOCTHBIM NUUOM (paboOTHMKOM), YMOMHOMOYEHHBIM Ha MPUHSTUE peLUeHUs O NpenocTaBlEHUN
rocyapCTBEHHON YCNyru, SIBMsieTCa pe3ynbTaToM NpefoCTaBEHNS rOCyaapCTBEHHOM YCITyTW.

7.4. OdenictBne n (Mnn) pelueHne, coBepLleHHoe (NoAnMCaHHOE) YNOMHOMOYEHHbIM AOMKHOCTHBIM
nvuom (paboTHWMKOM), noATBepXaawllee B OTHOLIEHWM 3adBUTENs MOMOXWUTENbHbIA pesynbTaTt
npeaocTaBneHns rocygapCTBEHHOW YCMyru, SBRASeTCA KOHEYHbIM pe3ynbTaToM NpefocTaBleHus
rocyapCTBEHHOW yCryriu.

7.5. CBeeHuss 0 KOHEYHOM pe3yrnbTaTe NpefoCTaBMeHUs roCyAapCTBEHHOW YCMyrM BHOCATCS B
basoBbIi perncTp.

8. TpebGoBaHUA K Bblaaye 3aABUTENIO JOKYMEHTOB U (Unn)
uMHcopmMaLmum, NoaTBePXKAAOLWMX NpeaocTaBNeHne rocyaapcTBeHHOM
ycnyrv unuv npumocTaHoBrieHUe npeaocTaBrieHus
rocyfapCcTBeHHOM ycnyru

8.1. JOrmKHOCTHOE NnULO OpraHa WCMOMHWTENbHOM Bnactu ropoga Mocksbl, opraHa MeCTHOro
camoynpasrieHunsl, paboTHUK NOABEOOMCTBEHHOW OpraHy UCNOMHUTENbHOW BRacTU UK OpraHy MEecTHOro
camoynpaBrfieHuMs  OopraHusaumv,  npedoCTaBfsloWMX  FOCyQapCTBEHHY  ycnyry,  paboTHuK
MHOrOYHKLMOHANBbHOrO LieHTpa npegocTaBneHns rocyAapCTBEHHbIX YCNyr MHAOopMUpyeT 3asaButens o
pesynbTate nNpefoCTaBfieHUss rocy4apCTBEHHOW YCMAyrM unv O MPWOCTaAHOBMEHWM NpefoCTaBfeHns
rocygapCcTBeHHOM ycryrn n obecneuynBaeT nepepady 3asiBUTENO AOKYMEHTOB M (Mnv) uHopmauuw,
NOATBEPXAAOLWNX NPefoCcTaBneHne rocygapCTBEHHOW YCnyrn unu npuocTaHoBMEHNe npefocTaBneHns
rocygapCTBEHHOM YCNyrn, B COOTBETCTBUM C aAMWUHUCTPATMBHLIM pEerfnameHTOM npefocTaBreHns
rocygapCTBEeHHON YCryru.

Mopsgok wn  dopMbl  MHPOPMUPOBAHUA  3asBUTENS  ONPedensioTcd  aAMUHUCTPATUMBHBLIM
pernamMeHTOM NpPefoCTaBfeHUsi roCyAapCTBEHHOW YCNyrn C y4eToM MyHKTOB 6.7 n 6.14 HacTosLmx
EouvHbIx TpeboBaHMiA.

(B pea. noctaHoBneHus MNpasuTtensctBa Mockebl oT 27.08.2014 N 495-T111)

8.2. [okymeHTbl ¥ (Mnn) WHOpMauus, nogTBepxgalme npeaocTaBrneHne rocygapcTBeHHON
ycnyrm unu npuocTaHOBMNEHWE NpeaocTaBfeHnsl rocygapCTBEHHOW YCnyrn, B COOTBETCTBUM C
NOOXXEHNS MU afiMMHUCTPATMBHOIO pernamMeHTa npegocTaBneHns rocyaapCTBEHHOW YCryrn MoryT ObiTh:

8.2.1. BblgaHbl 3agBuTento (NpeacTaBuTento 3asBUTENS) NINYHO.
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Bpems oxunaaHus B ouepeaun npy NonyYeHnn AOKYMEHTOB U (Mnu) nHopMaLumm, noaTBEPXKAatoLLMX
npegocTaBrneHne rocyaapCTBEHHOW YCNyrM UM MpUOCTaHOBMEHUE MPefoCTaBeHns rocygapCTBEHHON
ycnyru, onpegensieTca Ans KaXOOoW rocydapCTBEHHOW YCryrMn B agMUHUCTPATUBHOM perfamMeHTe ee
npegocTaBneHus.

(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 21.05.2015 N 307-T111)

8.2.2. HanpaBneHbl 3asBUTESO NOYTOBLIM OTNPaBlEHNEM.

8.2.3. HanpaBneHbl B aneKTpOHHOW hopMe B "NUYHbI KabuHeT" 3asButend Ha [opTane B criyyae
nofayn 3anpoca B 3NEKTPOHHON hopme € ncnonb3oBaHvem lNMopTana.

8.3. B cny4ae nogaym 3anpoca B 311eKTpoOHHOM hopMe € ncnosib3oBaHnem lNopTana B COOTBETCTBUM
C MONOXEHMAMM aAMUHUCTPATMBHOIO pernaMmeHTa NnpeaocTaBneHns rocyaapCTBEHHON YCNyru:

8.3.1. 3agaBuTens Bnpase BbIOpaTh 1 yka3aTb B 3anpoce cnocob n hopmMy nNonyveHust JOKYMEHTOB U
(vnn) nHdbopmaumu, noaTBEPXKAAIOLLMX NPeAoCTaBNeHe rocygapCTBEHHON YCIyTu.

8.3.2. 3asABuTtenb Bnpase BbIOpaTb OAHOBPEMEHHO HECKOMBbKO (DOPM MOMYYeHUss JOKYMEHTa 1 (Mnn)
UHdopMaLmK, NOATBEPXKAALLNX NpeoCcTaBneHne rocygapCTBEHHON YCnyru.
(n. 8.3 B pea. noctaHoBneHus MNpasutensctea Mocksbl 0T 28.12.2017 N 1098-111)

8.4. WHdopmupoBaHue 3asBuTenss O HanpaeneHuuM [OOKYMEHTOB W (Mnv) uHdOpmaumu,
noaTBepXaaloLWwmnx npeaocTaBneHme rocygapCcTBEHHON YCMyru, ocylecTBnsaeTcsa B hopme u cnocobom,
yKaszaHHbIMW 3asiBUTeNnieM B 3anpoce, nNubo nyTem HamnpasneHuWs COOTBETCTBYHLEeW WMHpopmauun B
"NWYHBIA KabuHeT" 3asBuTens Ha [lopTane B crnyyae nodayn 3anpoca B 3MEeKTpOHHOM dopme ¢
ucnons3oBaHveM lNopTana.

(n. 8.4 B pea. noctaHoBneHus MNpasutensctea Mocksbl 0T 28.12.2017 N 1098-111)

8.5. YTpatun cuny. - NoctaHoeneHue MNpasuTtensctea Mocksbl oT 28.12.2017 N 1098-I11.

8.6. B cnyyae ecnu B 3anpoce OTcyTcTBYyeT nHdopmaums o cdopmMe 1 (unu) cnocobe nonyveHust
OokymeHTa u  (Mnn) wmHGOpMauMK, MNOATBEPXKAAWMX NpeaoCcTaBneHne rocygapCTBEHHON YCryru
(peweHnst o NpMoCcTaHOBNEHMN NPeAOCTaBNEHUSA rOCy4apCTBEHHON YCNyrn), UHPOPMUPOBaHWE 3asBUTENS
ocyLecTBnsieTca B oopMe 1 Cnocobom, KOTopble Bbinm NCNoNb30BaHbl 3asaBUTENEM Npy NpeacTaBneHnn
3anpoca M WHbIX OOKYMEHTOB (MH(popmauun), HeobxoauMbIX Ofs NpedoCcTaBneHust rocyaapCTBEHHOW
ycnyru.

8.7. B cnyyae TpeboBaHUSA 3a8BUTENsS OOHOBPEMEHHO C LOKYMEHTOM W (Mnn) MHopMauuen,
noATBepXAalLWuMy npedocTaBneHe rocyqapcTBEHHON yeryru, 3asaBuTento BblaaloTesa (HanpasnsoTes)
opurmHanbl MNpeacTaBfeHHbIX WM OOKYMEHTOB, 32 WCKIIOYEeHUEeM Cryyaes, MnpegyCMOTPEHHbIX
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccuickon ®enepaumm n ropoga Mocksbl.

8.8. B cnyyae ecnu B BblJaHHOM JOKYMEHTe, MOATBEPXKAAoLWeM npegoCcTaBneHne rocyaapCTBEHHON
ycnyru, gonyuleHa onevatka n (unu) owmbka, opraH MCMOMHUTENbHOW Bractu ropoaa MOCKBbI, opraH
MECTHOro camoynpaBneHus, NoABeAOMCTBEHHAsS OpraHy UCMNONHUTENBHOW BNACTU UM OpraHy MecTHOro
camoynpaBneHusl opraHusauns, BblaaBlUMe AOKYMEHT, 0693aHbl MCMpaBUTb AOMYLLEHHbIE OneyaTkn U
(Mnn) owmnbku B BblAAGHHOM JOKYMEHTE.

B cnyyae ecnu rocygapcTBeHHasi ycryra npefocTaBrsieTcs B [eHb oOpalleHus U OonyLeHHble
oneyaTtku 1 (1Unu) owmnbkn oGHapyKeHbl cpasy nocre Bblgayn 4OKYMEHTa, AONYLWEHHbIE oneyaTku 1 (Mnn)
OLINGKM OOMKHbI BbiTh UCNPAaBEHbl, @ UCMPABMEHHbIN AOKYMEHT BblAaH 3asiBUTENIO B 3TOT Xe AeHb.

B cnyyae ecnu Bbigaya pesynbTata NpegocTaBneHns rocygapcTBEHHOM YCNyrn OCyLLeCcTBnsAeTCs
MHOrOYHKLMOHANBbHBIM LIeHTPOM MpeaoCcTaBneHns roCyAapCTBEHHbIX YCNyr, B CPOK MCNpaBreHus
OONYLLEeHHbIX oneyaTok 1 (1Mnm) oWMBOK 1 BblAauy 3asBUTENO0 UCMPaBNEHHOMo AOKyMeHTa BKoYaeTcs
CPOK nepefayn AOKyMeHTa, NoATBEepXAaloLero npegocTaBneHne rocyqapCTBEHHON YCryrn, B KOTOPOM
aonylieHa oneyvaTka u (Mnu) owmbka, B opraH UCNOMHUTENbHOW BNacTu ropoga MockBbl, OpraH MecTHOro
camoyrnpaBsrieHusl, NOoABEAOMCTBEHHYIO OpraHy WCMNOMHUTENbHOW BNactu WAM opraHy MeCTHOro
camMoynpaseHnsi opraHn3auuio, BolgaBLune JOKYMEHT, U NONyYEeHUs OT yKasdaHHbIX OpraHoB, OpraHvM3auum
MHOFOYHKLMOHArMNbHBIM LEHTPOM NPeaoCTaBnNeHns rocyaapCTBEHHbIX YCAYr UCNPAaBMEHHOro JOKYMEHTa
ONns Bblgaym ero 3assutento. [py 3TomM Cpok McnpaBneHus OOMyLWEHHbIX onevaTok u (1unu) owmnbok un
BblJayn 3asiBUTENIO UCMPABMEHHOro AOKYMEHTa He AOMKEH MpeBblwaTb NaTK pabovmx gHewn ¢ MOMEeHTa
obpalleHns 3asBUTENS 3a UCNPaBiEHNEM OneYvaTok 1 (UNu) OLLMBOK.

(ab3au BBegeH noctaHosneHnem MNpasutensctea Mocksbl 0T 27.08.2014 N 495-T111)
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B WHbIX cnydyasx CpOK MWCNpaBrieHWst OOMYLIEHHbIX OneyaTtok W (MnM) owuMboK W Bblgaym
(HanpaBneHus1) 3asBUTENIO MCNPaBMEHHOrO LOKYMEHTa He OOSMKEH MpeBbllwaTb Tpex pabounx aHen ¢
MOMeHTa obpallleHus 3asBUTENS 3a UCNPaBfIEHWEM OMeYaTokK U (Mnn) oLnOoK.

9. Bbigaya ay6nukaTta AOKyMeHTa, NoATBepXAaroLero
npeaocTaBneHne rocyaapcTBEHHOM yCnyru

9.1. B cnyyasix, nNpegyCMOTPEHHbIX aAMWHUCTPATMBHLIM pPernameHToM npeaoCcTaBneHuns
rocygapCTBEHHOM YCnyru, 3asiBUTENb MOXET obpaTuTbCs B OpraH WCMOMHWUTENbHOM BRacTu ropoga
MockBbl, opraH MECTHOro camoynpaBfeHusi, MOABEAOMCTBEHHYIO OpraHy MCMONHUTENbHOM BracTu Mnu
OpraHy MEeCTHOro CcaMoyrpaBlieHUs1 OpraHu3auuto, NPeAoCTaBNSWNE FOCYOAPCTBEHHYI YCnyry u
BblOaBLUME [OKYMEHT, MOATBEPXAAKLWMA pe3ynbTaT NpefoCcTaBieHUMs1 FOCYAapCTBEHHOW ycnyru, 3a
nonydyeHneM gybnukaTta LOKYMeHTa, NOATBepXAatowero pesynbtaT NpefoCcTaBneHns rocyaapCTBEHHOM
ycnyru (ganee - gyonukar).

9.2. lokymeHTamn, HeobxoaMMbIMW ANSA BblAdavm gybnukarta, SBnstoTCs:
9.2.1. [lokymMeHTbI, NpeacTaBnsiemMble 3asiBUTENEM:
9.2.1.1. 3anpoc Ha nonyyexve gybnukara.

9.2.1.2. McnopyeHHbIn opurnHan OOKYyMeHTa, noaTBepXxaatoLlero npegocTtaBneHne
rocyaapCTBEHHOW ycnyru (B criydyae nopun).

9.2.2. [lJokyMeHTbl U MHOopMaLUd, nonydaemble YNONHOMOYEHHBIM AOMKHOCTHBIM NIMLOM OpraHa
UCMOMHMTENBHOW BracTm ropoga MockBbl, oOpraHa MECTHOrO CcaMoynpaBrieHnsi, pPabOTHUKOM
noaBe4OMCTBEHHOM OpraHy MWCMOSIHUTENbHOM BRacTM WM OpraHy MEeCTHOro camoyrnpasreHns
opraHusaumm, npegocTaBNAWNX FOCYAAPCTBEHHYK  YyCryry, MHOMOYHKLUMOHAMNbHLIM  LEeHTPOM
npegocTaBneHns rocyaapCTBEHHbIX YCNyr ¢ UCMNOMb30BaHMEM MEXBEOOMCTBEHHOIO MHMOPMaLMOHHOIoO
B3aMMOOENCTBUS:

9.2.2.1. [JokyMeHT, noaTeBepxaalwwWmin drakT BHECEHMS 3asiBUTeneMm nraTtbl 3a OCyLleCcTBNeHne
OEVCTBUN, CBS3aHHbIX C Bbldayenh p[ybnukata, €ecnu BHECEeHWe TakoW nnaTtbl NpeaycMOTPEHO
HOPMaTMBHbLIMW NPaBOBbLIMM aKTaMu, B TOM 4YMCle agMUHUCTPATMBHBLIM PerfiaMeHToM NpeaocTaBrieHns
rocyapCTBEHHOWN YCMyri.

9.2.2.2. [lokymeHT, nogTeepxaatowmin dakt obpalleHns 3asBUTENS B OpraHbl BHYTPEHHUX Oen B
CBSI3M C yTpaTon AOKYMEHTa, NoATBepXAaoLwwero npegocTaBrneHe rocyaapcTBEHHON yenyru (B criyyasix,
YCTaQHOBIEHHbIX HOPMAaTUBHbIMM MpaBoBbIMM akTamu Poccuinckon denepauun, HOPMATUBHBIMU
npaBoBbIMW akTamu ropoga Mocksbl).

9.2.3. 3asBuTEnNb MMEET NPaBO NPeACTaBUTb AOKYMEHTbI, yYKasaHHble B NMyHKTe 9.2.2 HacTosILLMX
EouvHbIx TpeboBaHuin, o co6CTBEHHON MHULMATUBE.

9.3. [lybrnmkaTt gomKeH BOCMPOU3BOANTL BCE PEKBU3NTLI OpUrMHana paHee Bbl4aHHOTO LOKYMEHTa,
noaTBepXxaaroLLero npegocTaBneHne rocygapcTBeHHon yenyru. B BepxHemM npaBom yrny npoctaBnsaeTcy
oTMeTKa "pybnukat".

9.4. O6wmn cpok Bblgadun gybnukata He moxeT npeBbiwatb 10 pabounx AHEW, ecnu MHoe He
YCTaHOBMEHO HOPMAaTMBHbIMW NpaBoBbIMU akTamu Poccuiickon ®epepaummn u ropoga Mocksbl,
pernaMeHTUpyLWUMN NpeocTaBeHne rocygapCTBEHHON YCyru.

9.5. Tpn odopmneHun aybnukata WMCNOPYEHHbIA OpUrMHaN [OOKyMeHTa, nogTBepXAatoLlero
npegocTaBreHne rocyaapcTBEHHON YCNyru, n3biMaeTcs.

MpunoxeHue 2

K noctaHoBneHuto MNMpaButenscrea
Mocksbl

oT 15 Hos6psa 2011 r. N 546-1



NnoPAAOK
PA3PABOTKU AODMUHUCTPATUBHbIX PETMTAMEHTOB NMPEAOCTABJIEHUA
FOCYOAPCTBEHHbLIX YCIYI TOPOA MOCKBbI

Cnncok M3MEHSILWNX JOKYMEHTOB
(B pea. noctaHoBneHun MNMpaBuTtensctBa MockBbI
oT 24.12.2013 N 884-I1I1, ot 27.08.2014 N 495-I1M1, ot 21.05.2015 N 307-I1I1,
ot 30.06.2015 N 396-I1I1, ot 12.12.2017 N 1004-I1IT)

l. Stanbl pa3p360TKM npoeKkTa agMUHUCTPATUBHOIO pernamMmeHTa

PaspaboTka npoekta agMMHUCTPATUBHOIO pernamMeHTa BKkMyaeT B cebsi yeTbipe atana.
1. Ha nepsom aTane:

1.1. OnpegensieTca nepeveHb NpaBoBLIX akToB Poccuiickor ®Pegepauunn, NpaBoBLIX akKTOB ropoaa
Mocksbl, perynupyroLmnx npegoctaBneHne rocygapcTBEHHOM YCNyru.

lMepeyeHb NpaBoOBbLIX aKTOB MCNoNb3yeTca Ans hopmmupoBaHus nogpasaena "lMpaBoBblie OCHOBaHUA
ONS npefocTaBneHns rocygapcTBeHHon yenyrn" pasgena "CtaHgapT npegocTaBieHms rocyaapCTBEHHON
ycnyrn" agMUHUCTPAaTUBHOMO perfiameHTa.

1.2. OcyllecTBnsieTCs aHanu3 npaBoBbIX akToB Poccuiickon ®enepaunn, NnpaBoBbIX aKTOB ropoaa
Mocksbl, perynupyroLmnx npegoctaBneHne rocygapcTBEHHOM YCNyru.

1.3. OcywecTtBnsietca aHanu3 CyLecTBYKOLWEro nopsaka npefocTaBfeHns rocygapCTBEHHOM
ycnyru.

2. Ha BTOpOoM aTane:

2.1. MNMpounsBoguTcsa onucaHve CyLlecTBYOLEero npouecca (C BblAeNeHNeM IpUaNYeCKN 3HaYUMbIX
OEVCTBUN 1 peLLeHniA) NpeocTaBieHnsi rocygapCTBEHHOM YCyTu.

2.2. PaspabatbiBaeTcsa NpoekT eanHbiX TpeGoBaHUiA K NpeoCTaBEHNIO TOCYAapCTBEHHbIX YCnyr -
CcTaHOapT NpeaocTaBneHnst rocyaapCTBEHHON YCyru.

3. Ha TpeTtbem aTane:

3.1. OcyLiecTBNAETCA aHanu3 u oueHka a(ppeKTMBHOCTM NpefoCTaBNeHNs rocyaapCTBEHHOM yCrnyru
C LIENbHo BbISIBIIEHUS PECYPCOB 4115 €€ ONTMMU3aLuu.

3.2. OcywecTBrnsieTca aHanm3 BOCTPeOOBaHHOCTU rOCY4apPCTBEHHOM YCIYTU B 3NIEKTPOHHON hopme,
B MHOroyHKUMOHaNbHOM LIEHTPE NPeAOCTaBMEHUS TOCYAapPCTBEHHbIX YCryr, BO3MOXHOCTUM ee
npefocTaBneHnst TOMbKO B 3NIEKTPOHHOW hopMe 6e3 fMYHOro NPUCYTCTBUS 3asiBUTENS B OpraHe
UCMNonNHUTENbHON BnacTu ropoda MockBbl, opraHe MECTHOrO camMoynpaBrieHWsi, NoABeOOMCTBEHHOM
opraHy MCMonHUTENbLHONM BriacTu ropoda Mockebl UnyM opraHy MECTHOFO camMoynpaBrieHUst opraHn3auuu,
MHOroYHKLMOHANBHOM LIEHTPE NpeAoCTaBfeHnst roCyAapCTBEHHbIX YCNYr, a Takke BO3MOXHOCTU ee
npeaocTaBneHns B MHOrOMYHKLMOHANbHOM LIeHTpe NPeAOCTaBIEHUsI rOCYAapCTBEHHbIX YCIyT.
(n. 3.2 B pea. noctaHoBneHnus MNpaeutensctBa Mockebl 0T 27.08.2014 N 495-111)

3.2(1). MNMpopabaTbiBalOTCS BOMPOCHI OpraHn3aumMiM npu nNpeaocTaBrieHnn rocyaapCTBEHHON YCyru
MEXBELOMCTBEHHOTO MHOPMALMOHHOIO B3aMMOZENCTBUSI MEXAY OpraHaMu MCMOSIHUTENbHOW BNAacTy
ropoga MockBbl, opraHaMmuM MECTHOrO CaMOyrnpaBfeHUsi, NOABELOMCTBEHHBIMU MM OpraHusauusimu,
MHOFOYHKLMOHANbHBIMW ~ LIEHTPaMXU  MPeAOCTaBEHNUS TOCYLAPCTBEHHbLIX yCnyr, B TOM 4ucrne
NMHOPMaLIMOHHO-TEXHOOrMYeckoe obecnevyeHne 3NeKkTPOHHOrO MeXBEeJOMCTBEHHOIO B3aUMOAENCTBUS,
nepeyveHb Nonen MeXXBeAOMCTBEHHbIX 3aMpPOCOB M OTBETOB Ha HUX.

(n. 3.2(1) BBeaeH noctaHoBneHneM lNpaButensctBa Mockebl oT 21.05.2015 N 307-111)

3.3. lNogrotaBnmBaeTca cxema MNOCeAOBATENbHOCTN agMUHUCTPATUBHBIX MpoLedyp C y4eToMm
npeanoXeHnn Mo  ONTUMU3auuM  NpeaoCTaBneHus  FOCYAApCTBEHHOW  yCnyrk,  BO3MOXHOCTU
npeaocTaBreHns ee B ANeKTPOHHON hopMe, a Takke B MHOTO(PYHKLMOHANbBHOM LIeHTpe NnpeaocTaBneHnst
rocyaapCTBEHHbIX YCNYr.

(B pea. noctaHoBneHun MpasuTtensctBa Mockbl 0T 24.12.2013 N 884-[1M1, ot 27.08.2014 N 495-111)
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3.3(1). PaspabatbiBatoTca cnpaBoyvHble MaTepuanbl, 0OOCHOBbIBaOLLME B YacTU NpeaocTaBreHus
rocygapCTBeHHbIX YCryr HeobxoAMMOCTb COo3daHusi, BBOAA B 9KChnyaTauuioo, 3SKcnnyaTauum u
MoOepHM3auMM, BbiBoAa M3 3KCnnyaTaumMm MHAOPMaUMOHHbIX cucTeM ropoga MockBbl, a Takke nnaH
OpraHM3aUMOHHO-TEXHOMOMMYECKOW  peanu3auum  COOTBETCTBYIOLLMX  MEPOMpUSTMA B 4acTu
npeaocTaBreHUst rocyaapCTBEHHbIX YCIyrT.

(n. 3.3(1) BBeaeH noctaHoBneHmeM lNpaButensctBa Mockebl 0T 12.12.2017 N 1004-T111)

3.4. dopmynupyloTcs HOPMbl aAMUHUCTPATUBHONO PernamMeHTa, 3akpennsiowme npu3HaHHbIe
HEOOXOAMMbIMU U JOCTATOMHLIMU MPEANOXKEHNST NO ONTMMM3aUMKM NPEeSOCTaBMEHUST rOCY4AaPCTBEHHOM
ycnyru; paspabaTblBaeTcst TEKCT aAMUHUCTPATUBHOIO perfnaMmeHTa U npyM HeoGX0AUMOCTU NMPUINOXKEHNS K
HeMmy.

4. Ha yeTBepToM aTane:

4.1. OcywecTBnseTcsa cornacoBaHue npoekta agMMHUCTPaTUBHOrO pernameHTa ¢ [lenaptamMeHToM
MHPOPMaLMOHHBIX TeXHONornn ropoga MockBbl B 4acTu BOMPOCOB MpedoCTaBrieHUst roCy4apCTBEHHOM
YCIyrn B 3NIeKTPOHHOM BUAE M OpraHn3aumm MexXBeJOMCTBEHHOIO 3/IEKTPOHHOMO B3anMoOeNCTBUS MeXay
opraHamu UCMONMHUTENbHOW Bnactu ropoga MockBbl, oOpraHamuM MECTHOrO camMoyrnpaBreHus,
NnoABeOMCTBEHHBIMM MM OpraHv3aumsiMM, MHOTO(YHKUMOHANbHBIMA  LIEeHTpaMn MpefocTaBreHns
rocyaapCTBEHHbIX YCNYT.

4.1(1). B cnyyae ecnM npoekT agMUHUCTPATUBHOIO perfamMeHTa COOEPXMT MNOSIOXKEHMS,
npegycmaTtpuparoline HeobXoouMMOCTb CO3[aHWsi, BBOA4A B SKCMyaTauuil, SKcnnyataumum U
MogepHusaunu, BbiIBoga 13 akcnnyaTtaumm I/IHCbOpMaLI,I/IOHHbIX cuctem ropoga MOCKBI:I, Mcnonb3yemMblX OAnd
npeaocTaBneHnst rocygapCTBEHHbLIX YCNYr U B3aMMOAENCTBUS ¢ MHCOPMALMOHHBLIMU CUCTEMaMWN APYTUX
opraHoB (opraHu3aLmii), opraH UCNONHUTENbHOW BNacTu ropoda MockBbl, OTBETCTBEHHEIN 3a pa3paboTky
aaMUHUCTPaTMBHOIO perriameHTa, obecnevmBaeT cornacoBaHue ¢ [lenapTaMeHTOM WHGOPMaLMOHHbIX
TexHomnornn ropoga MockBbl mpunaraembix K MPOEKTY afMWHUCTPATMBHOIO perfiameHTa CrpaBOYHbIX
mMaTepuanoB, 060CHOBbLIBAOLWMX HEOOGXOAMMOCTb CO34aHWUsi, BBOAA B 3KCMiyaTauuto, SKChnyaTauum u
MogepHu3auunn, BbiBOAa U3 aKcnnyaTtaunn I/IHQ)OpMaLI.I/IOHHbIX cuctem ropoaa MOCKBbI, a Takxke nnaHa
OpraHM3aUMOHHO-TEXHOMOMMYECKO  peanu3auum  COOTBETCTBYIOLLMX  MEPOMpUSTMA B 4acTu
npegocTaBieHNsA rocyaapCTBEHHbIX YCITYT.

(n. 4.1(1) BBegeH noctaHoBneHnem lNpaButensctBa Mockebl oT 12.12.2017 N 1004-1111)

42. B cnyyae ecnu rocygapCTBeHHasa  ycnyra  NOANEXUT  NpefocTaBfeHuio B
MHOIO(YHKLUMOHANbHOM LEeHTpe npeaoCTaBNeHns rocyaapCTBEHHbIX YCMNYr, YNONHOMOYEHHbLIN opraH
UcnonHUTENbLHOM BnacTu ropoga MockBbl B X0Zle COrnacoBaHus HanpaBnseT NPpoekT aAMUHUCTPATUBHOTO
pernameHTa Ans paccmoTpeHus B [ocymapcTBeHHoe 6GrwogkeTHoe yupexaeHve ropoga Mocksbl
"MHorogyHKUMOHanNbHbIE LIeHTPbl MNpedoCTaBfeHns rOCyAapCTBEHHbIX Yycnyr ropoga Mockebl" 1
obecneynBaeT ero cornacoBaHne C yka3aHHbIM y4pexaeHnem.

4.3. OcyLIJ.eCTBJ'IFIeTCFI He3aBuUCnMasa 3KCnepTmnsa npoekta agMMHUCTPaTUBHOIO pernamMmeHTa.

4.4. OcyuwecTBnsaeTca aKkcnepTnsa npoekra agMUHUCTPATUBHOIO pernamMeHTa B yrnofHOMOYEHHOM
opraHe UcnornHuTenbHon BnacTy ropoga Mockssbl.
(n. 4 B pea. noctaHoBneHus MNpaeutensctea Mockebl 0T 21.05.2015 N 307-111)

Il. 3kcnepTu3a NPOEKTOB aAMUHUCTPATUBHbLIX PErfiamMmeHToB,
npoBoAMMas ynosIHOMOYeHHbIM OPraHOM UCMOJTHUTENTILHOM BNacTu
ropoaa MockBbl

5. lpeomeToMm 9KCMepTU3bl SABMSETCS OLEHKa COOTBETCTBUSA MpoeKkTa aAMUHUCTPaTUBHOIO
pernameHTa TpeboBaHusAM, ycTaHoBneHHbIM PeaepanbHbiM 3akoHoM OT 27 utonsa 2010 r. N 210-03 "O6
opraHusaumMm  NpefocTaBfeHUss  roCygapCTBEHHbIX W MyHUMUMNanbHbIX — ycnyr",  HacToSALWMM
MOCTaHOBMEHNEM, a TaKkKe OueHKa yyeTa pe3ynbTaToB HEe3aBUCUMOW 9KCMepTusbl B MpOeKTax
aAMWHUCTPAaTUBHBIX pPerfiaMeHToB.

6. K npoekTy agMWHUCTPaATMBHOIO pernameHTa, HanpaBnsieMOMY Ha 3KCNepTusy, npunaratorcs
crnpaBka 00 y4yeTe 3aKkniO4YeHUss He3aBUCMMOWM 3IKCMepTU3bl NPOEKTa aAMWHUCTPATMBHOIO perriaMeHTa,
NnpoekT nocTaHoBneHust lMpaBuTensctBa MockBbl 006 yTBEpXOEHWM perramMeHTa U MosiCHUTENbHas
3anucka.

7. JKcnepTv3a NPOEKTOB aAMWHUCTPATMBHBLIX PErMaMEHTOB roCy4apCTBEHHbIX YCIyr NpoBOAUTCS
YNONHOMOYEHHbLIM OPraHoOM UCMONHUTENBHOW BnacTy ropoga Mocksbl.
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8. MNMpu npoBeaeHUN 3KCNEPTU3bl YCTaHABNUBAETCS:
8.1. KOMNMeKTHOCTb NOCTYNUBLLMX HA SKCNEPTU3Y MaTepunaros - Hanmyue:

npoeKkrta noCTaHOBIIEHNA npaBMTeJ'IbCTBa Mockebl 06 yTBEpXAEeHUN agMUHNUCTPATUBHOIO
pernamMmeHTa;

npoeKkTta agMMHUCTPaTUBHOIO pernamMmeHTa,
l'lpVIJ'IO)KEHVIVI K MPOEeKTY aAMUHNUCTPAaTUBHOTIO pernamMmeHTa;
NOACHWUTENbHOM 3aMNunCKu;

MPOEKTOB MNpaBOBbIX akTOB ropoga MOCKBbI O BHECEHUM COOTBETCTBYIOLUMX W3MEHEHW (npwu
HeobxoaMMocCTH).

8.2. CooTBeTCTBME CTPYKTYpbl W copepXaHusi MpoeKkTa agMUHUCTPATUBHOIO perfameHTa
TpeboBaHUsIM:

8.2.1. ®epepanbHoro 3akoHa ot 27 utons 2010 r. N 210-®3 "O6 opraHusaumm npeaocTaBrieHus
rocyaapCTBEHHbIX U MyHMLMNAMNbHbIX ycnyr".

8.2.2. HacTosero noctaHoBneHus.

8.3. CooTBeTCcTBME WUCMOMb3yEMbIX B MPOEKTE aAMUHUCTPATUBHOIO perfamMeHTa HauMeHOBaHWM
YyTBEPXAEHHBIM peecTpam, perncrpam, knaccugukatopam, Bknovas:

COOTBETCTBME HAVMEHOBaHUS OpraHa UCMONHUTENBHON BrnacTy ropoaa MockBbl CTPYKTYpe OpraHoB
MCNonMHUTENbLHOW BnacTu ropoaa Mocksel;

COOTBETCTBME HAVMEHOBaHUS rOCYAapCTBEHHOW ycryrn PeecTpy rocygapCTBEHHbIX yCnyr ropoga
MockBbl.

8.4. YuyeT 3aMmeyaHun 1 npeanoxeHnn, NONy4YeHHbIX B pe3ynbTate He3aBUCUMOW IKCNEepPTU3bI.
8.5. Hanunuue B npoekTe aAMUHUCTPATUBHOIO pernaMeHTa nonoXeHun, pernaMmeHTUpYIoLLnX:

BO3MOXHOCTb 1 NOpAOOoK NpefocTaBneHns rocyaapCTBEHHOM YCMYrn B SNEeKTPOHHOW dhopme, ecnu
3TO He 3anpelleHo 3aKkoHOM, a Takke B MHOIOMYHKUMOHANbHOM LEHTpe npedocTaBreHus
rocyaapCTBEHHbIX YCMyT;

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 27.08.2014 N 495-T111)

BO3MOXHOCTb W TMOPSAOK MNPeaoCTaBeHUsl rocyAapCTBEHHOW YCMyrM Ha OCHOBE CBedeHWH,
HeobxoOuMbIX AN ee npedocTaBreHusl, cogdepxalimxca B basoBom pernctpe uHdopMauuu,
Heo6xoauMMo ANns NpeaoCcTaBneHns rocyaapcTBEHHbIX ycnyr B ropoae Mockse.

9. YNONMHOMOYEHHbIA opraH MCNOMNHUTENbHOW BfiacTn ropoda MoCKBbI FOTOBUT 3akroyeHue Ha
NPOEKT aAMMHUCTPATMBHOIO pernaMmeHTa B Cpok He 6onee 20 paboumx OHeE C MOMEHTa MOCTYNNEHUs
JOKYMEHTOB Ha 3KCMepTU3y W HanpaensieT ero OopraHy WCMNofHWTENbHOW Bractu ropoga Mocksel,
OTBETCTBEHHOMY 3a pa3paboTKy aAMUHUCTPATUBHOIO pernameHTa.

(B pen. noctaHoBneHus MNMpaeutenbctBa Mocksbl 0T 24.12.2013 N 884-I111)

10. OpraH wucnonHuTenbHoMm BracTM ropoga MockBbl, OTBETCTBEHHbIA 3a pa3paboTky

aAMUHUCTPATUBHOIO pernamMeHTa, obecneunBaet ydet 3ameyvaHnin u npe,qnomeHMﬁ, coaepxawmxeca B
3aKInr4eHnn ynosiHOMO4YeHHOro opraHa NCMNONHNTENBLHON BNacTun ropoga MockBbl.

lll. BHeceHMe n3amMeHeHU B agMUHUCTPATUBHbIE perfamMeHTbl
M nx onybnukoBaHue

11. OcHOBaHUAMM 4151 BHECEHUS] UISMEHEHUN B a,EI,MI/IHVICTpaTI/IBHbIﬁ pernamMmeHT ABNATCA:

BHECEHMe M3MEeHEHUIN B NpaBoBbIe akTbl Poccurickon ®enepaumm, npaBoBbie akTbl ropoga Mocksbl,
pernameHTupyoLmne npegocTaBneHne rocyaapCTBEHHON yCnyru;

M3MeHeHne CTPYKTypbl OpraHoB NCMOMHNTENbHON BNnacTn ropoga Mocksbl;
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HeobXoOMMOCTb  COBEPLUEHCTBOBAHUA  aAMWHUCTPATMBHbLIX  OEWCTBUWA, agMUHUCTPaTUBHbIX
npouenyp npedocTaBneHns TOCYOapCTBEHHOW YCMyrv, BKIYasi OpraHvM3auuilo  npegocTaBreHust
rocygapCTBEHHOM YCryrM B MHOrO(yHKLUMOHANBHOM LIEeHTPe NpeaoCcTaBneHUs rocyAapCTBEHHbIX YCITyT.
(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 27.08.2014 N 495-T111)

12. OpraH wvcnonHWTENbHOM BracTMu ropoga MoCKBbI, OTBETCTBEHHbI 3a pa3paboTky
afMWHUCTPATMBHOIO pernameHTa, obecnevvBaeT pasMelleHMe MPOEeKTOB  aAMUHUCTPATUBHbLIX
pernameHToB, NOSICHUTENbHbIX 3aMUCOK K HUM, a Takke 3aKkNio4YeHuIn 9KCnepTn3bl Ha CBOEM opuLInansHOM
caute, a Takke Ha oduumnansHom cante Npasutensctea Mocksbl.

13. OpraH wvcnonHWTEeNbHOM BracTu ropoga MoOCKBbI, OTBETCTBEHHbI 3a pa3paboTky
agMUHUCTPATUBHOIO pernameHTa, obecneymBaeT oOnybnMKOBaHWE YTBEPXKAEHHbIX agMUHUCTPATUBHBIX
pernameHToB NyTeM pasMeLLeHUs:

Ha oduumansHom cante NpaButensctBa MockBbl;

Ha odumuManbHOM cailTe opraHa WCMONHUTENbHOW BracTu ropoaa MockBbl, NpenocTaBnsioWero
rocyoapCTBEHHYIO YCIyry;

Ha [NopTane rocygapCTBEHHbIX U MyHUUMNAaNbHbIX yenyr (pyHkumi) ropoga Mocksbi;
(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 24.12.2013 N 884-I111)

B dhedepanbHOW rocygapCTBEHHOW WMHMOpPMauMoOHHOW cucteMe "®egepanbHbll  peecTp
rocygapCTBEHHbIX U MyHULMNANbHbIX YCryr (QyHKUNA)";

B (hegepanbHOM rocyaapcTBeHHON MHOPMaUVOHHOM cucteme "EAnHbI nopTan rocygapCTBEHHbIX
N MyHUUMNAanbHbIX yenyr (QyHKUMn)";

Ha WMH(OPMALIMOHHBLIX CTEHAAX WM WHbIX WUCTOYHUKAX WHPOPMUPOBAHUA B MOMELLEHMAX ANS
npenocTaBrieHns rocyaapCTBEHHON YCnyru.
(B peq. noctaHoBneHus MNMpaeutensctea Mocksbl oT 30.06.2015 N 396-I111)

MpunoxeHue 3

K noctaHoBneHuto MNMpaButenscTea
Mocksbl

oT 15 Hos16ps 2011 r. N 546-1101

Cnncok M3MEHSILWNX JOKYMEHTOB
(B pea. noctaHoBneHun MNMpaBuTtensctBa MockBbI
oT 24.12.2013 N 884-I1I1, ot 27.08.2014 N 495-I101, ot 02.09.2014 N 500-I1r1,
o1 21.05.2015 N 307-I11, ot 30.06.2015 N 396-I1I1, ot 08.12.2015 N 832-I1I1,
ot 06.12.2016 N 837-I1I1, o1 28.12.2017 N 1098-I1I1, ot 28.03.2018 N 244-I11,
ot 07.08.2018 N 881-I11, o1 04.12.2018 N 1495-I1I1, ot 13.02.2019 N 71-I1IT)

TNOBOW AIMWHNCTPATWBHbLIN PEFMAMEHT
NPEOOCTABJIEHUNA TOCYOAAPCTBEHHbBIX YCNYT TOPOOA MOCKBbI

1. O6bwue nonoxeHus

1.1. HactoAawmn AOMWHWCTPATUBHBIN pernameHT MpefocTaBneHns rocyqapCTBEHHOW yCnyru
(ykasblBaeTcs HavMeHOBaHMEe rocygapCTBEHHOW YCryrm B COOTBETCTBUM C
hOpMYNNPOBKOV  COOTBETCTBYIOLLEIO MOMOXEHUS HOPMAaTMBHOIO MpPaBOBOrO akta Poccuickow
®epgepaummn, HopMaTUBHOIO NPaBOBOro akTa ropoaa MockBbl, KOTOPLIM NPEAYCMOTPEHO NpeaocTaBneHne
COOTBETCTBYIOLLIEA rocygapcTBeHHOM  ycnyru) B ropoge MockBe — ycTaHaBnvMBaeT  COCTaB,
nocneaoBaTenbHOCTb M CPOKU BbINOMHEHUS aAMUHUCTPATMBHBLIX Npoueayp (GencTsun) u (Mnmn) NPUHATUSA
pelleHin No NpefoCcTaBeHUo rocyqapCTBEHHON YCMNyrK, OCYLLECTBNSEMbIX NO 3anpocy (3asBrneHuio)
HU3MYECKOro Unu PUANYECKOro nuua nMbo nx npegcrasmTenen (ganee - Pernamenr).

1.2. ADMUHUCTpATUBHbIE NpoLeaypbl U (MNn) AENCTBYS, YCTaHOBEHHbIE HAaCTOSALWMM PernameHTomMm,
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OCYLLIECTBMSAKTCA C WUCMNoNnb3oBaHMeM cBeaeHu basoBoro perucrtpa mHdopmaumu, HeobxogmMmown ans
npenocTaBrieHns rocygapCcTBEHHbIX yenyr B ropode Mockse (ganee - ba3oBbii perncrp), 1 B COOTBETCTBUM
¢ EavHbiMn TpeboBaHMsMM K MpPeOCTaBIEHUIO TOCYLApPCTBEHHbIX ycryr B ropoge Mockse,
ycTaHoBneHHbIMM NMpaBuTenbcTBoM MockBbl (Oanee - EouHble TpeboBaHus).

1.3. MNMonyyeHne rocygapCTBEHHOW YCMYrn B 3MEKTPOHHON (hopmMe BO3MOXHO C UCMOSb30BaHUEM
MopTana rocygapCTBeHHbIX M MyHMUMNanbHbIX ycnyr (pyHkumin) ropoga Mockebl (ganee - [lMoptan).
(JaHHBIN  NYHKT MNOANEXWUT BKIKOYEHWKO B  aAMUHUCTPATMBHBIA  pernameHT npeaocTaBneHus
rocygapCTBEHHOM YCNyrM TOMbKO B Cry4vae, €Cnu rocyfapCTBEHHas ycnyra npefocTaBnsercs B
3NEeKTPOHHOM dhopme ¢ ucnonb3oBaHuem lMopTtana.)

14. C (ykasblBaeTca pata Hayana npenocTaBneHWs rocyaapCTBEHHOW YCnyrn B
ANEKTPOHHOWN bopme C ucnonb3oBaHveM [lopTana) BO3MOXHO MONyYeHMe rocygapCTBEHHON YCnyrn B
3ANEKTPOHHOW hopme C ncnonb3oBaHnem NMopTana rocygapCTBEHHbIX U MyHULMMANbHBIX YCryr (PYHKUNIA)
ropoga Mockebl (ganee - [lloptan). (JaHHbI NYHKT MOAMEXWUT BKIMOYEHWUIO B agMUHUCTPATUBHLIN
pernamMeHT npegocTaBneHns rocyaapCcTBEHHOW yCnyru TOMNbKo B cryyae, ecnv onpegeneHa gata Hadana
npeaocTaBneHns rocygapcTBEHHOW YCNyrn B 9NeKTPOHHOW dhopMe C ucnons3oBaHuem opTtana.)

2. CTaH,CI,apT npegocTtaBlieHnA rocy,u,apCTBeHHon ycnyru

2.1. HaumeHoBaHve rocyaapCTBEHHOW YCnyru (oanee - rocypapcTBeHHas
ycnyra) (ykasbiBaeTCA HauMeHOBaHWe roCyAapCTBEHHOW YCNyrm B COOTBETCTBMM C (DOPMYNMPOBKON
COOTBETCTBYIOLLIErO MOSOXEHNss HOPMaTMBHOIo NpaBoBoro akta Poccuiickon ®egepaunm, HOpMaTUBHOIO
npaBoBoro akta ropoga MockBbl, KOTOpbIM MPeQyCMOTPEHO npedocTaBieHMe COOTBETCTBYHOLLEN
rocyapCTBEHHON ycnyru).

2.2. MpaBoBble OCHOBaHWUsI NPeOCTaBNEHNS TOCYAAPCTBEHHOM YCIyr.

MpepocTaBneHne  rocygapCTBEHHOW — YCNyrM  OCYLLECTBRsSIeTCSs B~ COOTBETCTBMM  C:
(B NognyHKTax ykasblBaeTCsl NepeyeHb NPaBOBbIX aKTOB, HEMOCPEACTBEHHO
perynupyloLimx npenocTaBrieHne rocyaapCTBEHHOW YCMyrM, C yKkasaHWEM PeKBM3WTOB (BuA, naTta
NPUHATKSA, HOMEP, Ha3BaHue).

2.3. HaumeHoBaHve opraHa WuCMNOMNHUTENbHOW Bnactu ropoda MoOCKBbLI, opraHa MeCTHOro
caMoynpaBrfieHnst  BHYTPUIOPOACKOTO  MyHuuMnanbHoro  obpasoBaHus B ropoge  Mockse,
noaBeAOMCTBEHHOM OpraHy WCNONMHUTENbHOM Bractu ropoga MockBbl unNu opraHy MeECTHOro
camoynpaBneHns BHYTPUrOpoACKOro MyHuuuMnanbHOro obpasoBaHus B ropoge Mockse opraHusauum,
nNpeaocTaBnsoWmMX rocyqapCTBEHHYIO YCNYry, WHbIX OpraHuM3auun, yy4acTBYHOLUMX B nNpegocTaBneHun
rocygapCTBEHHOW YCNyru.

2.3.1. TlonHOMO4YMA nNO nNpPefoCTaBNEHUD  FOCYydapCTBEHHOM  YCRYyrM  OCYLLECTBNAKOTCS
(ykasblBaeTCqd HauMMeHOBaHWEe oOpraHa WCMNOMHUTENbHOW BRAcTW ropoja
MockBbl, opraHa MECTHOIo caMoynpaBfieHUs BHYTPUropoacKoro MyHULMNansHoro obpasosaHus B ropoae
MockBe, ocyllecTBRsALWEro oTaensHoe rocygapcTBEHHOE MOHOMOoYMeE, nepefaHHoe 3akOHOM ropofa
MockBbl, NOABEAOMCTBEHHON OpraHy MCMOMHUTENbHOW Bnactu ropoga MoCKBbI unu opraHy MeCTHOro
camoynpaBneHus BHYTPUrOpoACKOro MyHuuuMnanbHoro obpasoBaHus B ropoge Mockse opraHusaumm,
NpeaoCcTaBnAIoLLMX rOCygapCTBEHHYIO YCryry) (ganee - opraH UcnonHuMTensHoW Bnactu ropoga Mocksel,
OopraH MeCTHOro camoyrnpaBfeHus, NogBeOOMCTBEHHAs OpraHy WCMOMHUTENbHOW BMACTM WNW OpraHy
MECTHOro cCamoyrnpaBJfieHUsi OpraHn3auus, NpeaoCcTaBnAlLWne rocyaapCTBEHHYIO YCyry).

lMprem 3anpocoB M WHbIX OOKYMEHTOB, HEOOXOAUMbIX ANSA NpeAoCTaBfieHUs rocyaapCTBEHHOW
ycnyru, v Bolaya pesynbTaToB NpefocTaBneHns rocyqapCTBEHHON YCNyrn 3asBMTENO OCYLLECTBNSAIOTCA
MHOFOYHKLMOHAmMNbHbIM LLEHTPOM NpeaocTaBneHnst rocydapCTBEHHbIX yCnyr (ykasbiBaeTcs B crnydae
NpefocTaBneHns rocygapCTBEHHON YCryrn B MHOrOYHKUMOHarbHOM LUEHTpe npefocTaBrieHns
rocygapCTBEHHbIX YCyr).

2.3.2. OpraHusauuv, ydyacTBylWMe B  NPEdOCTaBIEHUN  TOCYOAPCTBEHHOW  YCRyru:
(B nognyHkTax B Cly4ae HanuuMsl YKasbiBalOTCH T[OCYOapCTBEHHbIE
yYpexaeHusi, rocynapcTBeHHble YHUTapHble NpeanpuaTus ropoga MocCKBbl M WHble OpraHu3auuu,
yyacTByloLMe B NPefOCTaBIIeHUN rOCYAapCTBEHHOW YCnyri).

2.3.3. B uensx, cBA3aHHbIX C NpegocTaBrieHMEM T[OCyAapCTBEHHOW YCMyrn, WCMOMb3YHTCA
OOKYMEHTbl UM  MHGOpMauus, Mnofyvyaemble B MpoLecce MeXBEeLOMCTBEHHOINO WHGHOPMAaLMOHHOIo
B3aUMOOENCTBUSA C: (B mognyHKTax ykasblBalOTCA rOoCyAapCTBEHHbIE OpraHbl,




OpraHbl MECTHOrO CaMOYMpaBIieHNs U NOABEOOMCTBEHHbIE TOCyAapCTBEHHbIM OpraHaM unu opraHam
MECTHOrO CaMOYMpaBIieHWst OpraHusauuMu, C KOTOPbIMWM  OCYLLECTBMASETCA MEXBEOOMCTBEHHOE
WHOPMALMOHHOE B3aMMOAEWCTBME, B TOM 4ucne obnagatenu CBedeHUW, WUCMOMb3yeMbIX Mpu
npegocTaBneHUN rocyaapCTBEHHOW yCIyri, B COOTBETCTBMU C COCTABOM cBefdeHun basosoro peructpa,
yTBepXaeHHbIM [paBuTenscTBoM MOCKBBI), a Takke NPeaMeT MEXBEAOMCTBEHHOIO MHOPMAaLMOHHOMO
B3auMoOOeWNCTBuS (NpeactaBneHve OOKYMEHTOB (MHdopmauun, CBedeHWi), COrnacoBaHWE MPOEKTOB
OOKYMEHTOB U (MnM) MPOEKTOB peLUeHMn Npu NpefocTaBneHnn rocygapCTBEHHOW YCMNyrn B cry4as,
npeaycMOTPEHHbIX MpaBoBbiMK akTamu Poccuinckon depepaumm, npaBoBbiMM akTamu ropoga MOCKBBI,
oKasaHwue ycnyr, HeobxoaumbIx 1 0b6A3aTenNbHbIX AN NPeAoCTaBneHns rocyaapCTBEHHON YCIyri).

2.4. 3aaButenu.

2.4.1. B kayecTBe 3asgBMTENEN MOTYT BbICTYNaTb (yKasblBalOTCA KaTeropun 3asaBuTenen,
UMeLLMX NpaBo Ha obpalleHne 3a NonyvyeHnem rocygapcTBEHHOM YCNyru B COOTBETCTBMM C MPaBOBbIMU
aktamu Poccuiickon ®epepaumu, npaBoBbiMy aktamu ropoga Mocksbl).

2.4.2. WNHTepecbl 3asdBuTenewn, ykasaHHblXx B nyHkTe 2.4.1 HacTtoswero PernameHTta, MoryTt
npeacTaBnsaTb UHbIE NULA, YNOMHOMOYEHHbIE 3asiBUTENEM B YCTAHOBIIEHHOM MOPSAKE.

2.4.3. TocypapcTBeHHass ycnyra B 3rneKTpoHHOW opme ¢ wucnonb3oBaHveM [lopTana
npeaocTaBnseTCsl TONbKO 3aperncTpupoBaHHbIM Ha [NopTane nonb3oBaTensam:

2.4.3.1. TocymapcTBeHHass ycnyra B 9mneKkTpoHHonm dopme C ucnonb3oBaHuem [lopTana
npepocTaBnseTcs uUandeckum nuuam (3a UCKYeHnem OU3NYECKMX NuL, 3aperncTpupoBaHHbIX B
KayecTBe WHAMBUAYalbHbIX NpeanpuHuMaTenen) nocne nonyYyeHns MMM CTaHOApPTHOrO UK MOJIHOro
goctyna kK nogcucteme lNopTtana "nuyHeii kabuHeT" (ganee - "NUYHbLIN KabuHeT" 3asiBuUTens Ha lNMopTane)
B COOTBETCTBMM C NPUIOXKeHUAMU 2 1 3 k nocTaHoBneHuto MNMpasutensctea Mocksbl oT 7 deBpans 2012 .
N 23-MM1 "O pocTyne m3nyecknx nuy, B TOM YMCHEe 3aperMcTpupoBaHHbIX B Ka4eCTBe MHAUBMOYaTbHbIX
npegnpvHMmMaTenen, W OPUOUYECKNX MWL K nogcuctemMe "nMuuHbIi  KabuHeT" rocygapCTBEHHOM
MHOPMaUNOHHOW cucTembl "llopTan rocygapCTBEHHbIX M MyHULMNanbHbIX ycnyr (yHKUu) ropoga
Mockebl" (anee - noctaHoBneHue Npasutensctea Mocksbl oT 7 cbeBpansa 2012 r. N 23-1101).

[na nonyyeHus cTaHgapTHOroO 4OCTyNa K "nNuYHoMy kabuHeTy" 3asiButens Ha NopTane dumsmyeckoe
nuo  (3a  UCKMoYeHMeM  (PU3NYECKUX §WL, 3apPerMcTpUpoBaHHbIX B KayecTBE WHAMBUAYaIbHbIX
npegnpuHMMaTenei) nony4aeT YNPOLLEHHBLIN OOCTYN K "MMYHOMY KabuHeTy" 3asBuTensa Ha [MopTane,
yKasblBaeT B COOTBETCTBYIOLLEM pa3gernie "nmyHoro kabuHeta" 3assutens Ha NopTane cTpaxoBon HOMEp
0653aTeNbHOr0 NEHCMOHHOIO CTPaxXOBaHUA B LENAX ero nogTBepXaeHns B MHPOPMAaLMOHHBIX cUcTeMax
MeHcnoHHoro doHpa Poccunckon Pepepaumm M OCyLLECTBISET MHble Heobxogumble OEWCTBUS B
COOTBETCTBUK C nocTtaHoBneHuem MNpasutensctBa Mocksbl oT 7 cespans 2012 r. N 23-M1T1.

[nsa nonyyeHunst NOAHOro AocTyna K "nu4yHoMy kKabuHeTy" 3asBuTens Ha [NopTane pusmnyeckomy nuuy
(3@ wucknwouveHveM  U3NYECKUX  NUL,  3aperucTpupoBaHHbIX B KayecTBe  UHAUBMAYaAlbHbIX
npeanpvHuMarenen) HeobxooMMo NUYHO oBpaTuUTbCA B LEHTP npedocTaBfneHuMsl MONHOro AocTyna
(MHOroyHKUWOHanNbHbIE LIEHTPbI MPeAoCTaBNeHUs rocyaapCTBEHHbIX YCNYr, FOCYAapCTBEHHbIE Ka3eHHbIe
yypexaeHus ropoga MoCKBbI MHXEHEpPHbIe CNyxObl panoHOB, panoHHble oTAenbl 'ocyaapCTBEHHOrO
Ka3eHHoro y4ypexaeHusi ropoga Mocksbl "'OpoACcKOM LIEHTP XUMULLHBLIX cyocuanin) ans nogTBepXaeHust
FNINYHOCTK, OCYLLECTBUTb WHble HEeOOXOAMMble [EeWCTBUS B COOTBETCTBUM C MOCTAHOBMIEHMEM
MpaButenbctBa MockBbl oT 7 deBpansa 2012 r. N 23-MIN (gaHHbIA NYHKT NOAJNIEXUT BKMYEHUIO B
aOMUHUCTPATUBHBIA  pernamMeHT MNpefoCTaBfeHUss TOCYy4apCTBEHHOW YCNyrM Mpu npegocTaBneHun
rocyaapCTBEHHOWN YCNyru B 3NEeKTPOHHON hopme C ucnonb3oBaHuem NopTana B cnydae Heob6xoaMmMocTu
perncTpaumm ana uandecknx nuu, kak Tpebytollen, Tak 1 He Tpebylolen NpoxoxaeHus npoueaypbl
NPOBEPKN N MOATBEPXKOEHUSA NMNYHOCTK).

2.4.3.2. TocypapcTBeHHass ycnyra B 9mneKkTpoHHom dopme C ucnonob3oBaHuem [lopTana
npegocTaBnseTca guandeckum nuuam (3a McKoYeHneM U3MYecKMX fuu, 3apervcTpvpoBaHHbIX B
KayecTBe MHAMBMAYarnbHbIX NpeanpuHMmarternen) nocrne nonyvyeHUs MMM MOSHOro AocTyna K "NMUYHOMY
KabuHeTy" 3asBuUTeNs Ha lNopTane B COOTBETCTBMU C NpUNoXeHnem 3 K noctaHosneHuio NpaButenscrsea
Mocksbl oT 7 peBpansa 2012 r. N 23-[1I1.

[ns nonyyeHus NonHOro 4ocTyna K "nMYHoMy kabuHeTy" 3asBuTens Ha [NopTtane dusmyeckomy nuuy
(3a ucknioyeHnem  (PU3NYECKMX NUL, 3aperncTpyMpoBaHHbIX B  KayecTBe  MHAVBMAYamNbHbIX
npeanpuHumarenen) HeobxoAMmMo NMYHO oOpaTUTbCA B LEHTP MpeaocTaBrieHuMs MOSMIHOro AocTyna
(MHOroyHKUMOHAanNbHbIE LEHTPLI NPefoCTaBNeHNs roCyAapCTBEHHbLIX YCNYr, rOCYAapCTBEHHbIE Ka3eHHbIe
yypexaeHusi ropoga MockBbl UHXeHepHble Cryx0Obl palioHOB, panioHHble OTAenbl ocyaapCTBEHHOro
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Ka3eHHOoro yupexaeHus ropoga MockBbl "TOpoACKOM LIEHTP XUMULLHBLIX cyocuaunin®) ans nogTBepXaeHunst
NINYHOCTK, OCYLIECTBUTb MWHble HeobDXoOAuMble [OENCTBUSS B COOTBETCTBUM C MOCTAHOBIIEHMEM
MpaButenbctBa MockBbl oT 7 deBpansa 2012 r. N 23-MIN (gaHHbIA NYHKT NOOJIEXUT BKMYEHUIO B
aAMWHUCTPATMBHBIA pEerfnaMeHT nNpenocTaBieHNss TFOCY4apCTBEHHOW YCryrM npu npefocTaBlieHUn
rocydapCTBEHHOM yCryrn B 3IEKTPOHHOM popme C ucnonb3oBaHMeM [lopTana Tonbko B cnydae
HeobxoQMMOCTN pernctpauun ansa ouanveckmx nuu, TpebyroLlen NpoxoxaeHus npoueaypbl NPOBEPKA U
noaTBEPKAEHUS JIMYHOCTN).

2.4.3.3. TocypapcTBeHHas ycnyra B 9nekTpoHHom dopme C ucnonb3oBaHuem [lopTtana
npegocTaBnseTcd MHAMBUAYalbHbIM NpeanpuHUMaTensaM 1 IpuanyeckuM nuuam nocrne nonyvyeHnss UMu
poctyna K "NMMYHOMY KabuHeTy" 3asBuTenss Ha [lopTane B COOTBETCTBUM C MpunoxeHuem 4 K
noctaHosneHuto MNMpasutenbctea Mocksbl 0T 7 dpeBpansa 2012 r. N 23-11r1.

Ona nonydyeHuss gocTyna K "nMuyHOMy KabuHeTy" 3asBuTens Ha [lopTane uvHAMBUAOyanbHble
npeanpyHMMaTteny M lpugudeckMe nvua MUCnonb3ylT CcepTUgUUMPOBaHHbIE CpeacTBa 3MEKTPOHHOM
noanmcu B COOTBETCTBMM C TpeboBaHMAMM, YCTAHOBIEHHbIMWU Mpukazom denepansHon cnyxobl
BesonacHocTn Poccuinckon ®egepaummn ot 27 gekabps 2011 r. N 796 "O6 ytBepxageHun TpebosaHun K
cpencTeaM ANeKTPOoHHOW nognucu n TpeboBaHun k cpeacTBaM yAOCTOBEPSIOLLEro LeHTpa".

Hoctyn kK "nuyHoMy kabuHeTy" 3asButena Ha [lopTane obecneuyMBaeTcs MNpuM Hanmuuuu y
MHAMBUAYanNbHbIX NpeanpuHMMaTenen U LPUONYeCcKNX Nl KBannduumpoBaHHOIO cepTudukata knoda
NPOBEPKN 3NEKTPOHHOW NOAMNUCH, BbIJAHHOTO akKpeaAMTOBaHHbIM yAOCTOBEPSIOLMM LEHTPOM B nopsgke,
ycTaHoBneHHom PepepanbHbiM 3akoHoM OT 6 anpens 2011 r. N 63-®3 "O6 anektpoHHon nognucun"
(BaHHBIN  NYHKT MOAMEXWT BKIIOYEHWIO B  aAMWHUCTPATMBHbBIN  pernaMeHT  npegocTaBrieHns
rocygapCTBEeHHOM yCryru npwv npegocTaBleHUn rocygapCTBEHHOW YCMyrM B ONEeKTPOHHOM dopme C
ucnonb3oBaHveM MNopTana nHaMBMAyaneHbIM NPEANPUHUMATENAM U IOPUONYECKUM NULaMm).

244. B cnyyae npefocTaBneHUs rocygapCTBEHHOW YCNyru B 3MEeKTPoOHHoW dopme ¢
ucnonb3oBaHneM [opTana npMemM 3anpocoB M MHbIX JOKYMEHTOB, HEOOXOAMMBIX ANsl NpefoCTaBreHns
rocyaapCTBEHHOW yCrnyru, OT NpeAcTaBuTeNnen 3asBUTenen He NPeaycMOTPEH (AaHHbIA MYHKT NOANEXUT
BKIMIOYEHNIO B aAMMWMHUCTPATUBHbLIN pPernamMeHT npeaocTaBrieHVst TOCYAAapCTBEHHOW YCINyrM TONbKO B
crnyyae Hanuuusi OrpaHUYeHUn No MpUEeMy 3anpoca U MHbIX AOKYMEHTOB B 3MIEKTPOHHOM dhopme C
ucnonb3oBaHuem NopTana oT NnpeacTaBuUTenNen 3asBUTenen).

2.5. [JokyMeHTbI, HeobxoauMble A11s NpeaoCcTaBeHns rocyAapCTBEHHON YCyru.

2.5.1. MNMpepocTaBneHne rocynapCTBEHHOW YCNYrM OCYLLECTBMSETCA Ha OCHOBAHMU CreayrLmX
[OKYMEeHTOB (MHpopmMaumn):

2.5.1.1. [lokyMeHTbI, NpeacTaBnseMble 3asBUTENEM:

2.5.1.1.1. 3anpoc (3asBneHne) Ha NpeaoCcTaBneHne rocyaapCTBEHHON ycnyru (aanee - 3anpoc).

3anpoc odopmnseTcst cornacHo npunoxeHuio 1 K HacTosweMy PerrnameHTy (3a WCKIOYEHUEM
cnyyaeB, Korga HOpPMaTMBHbIMW NpaBoOBbIMM  akTamu Poccunckon depepaumm, HOPMaATUBHBIMU

npaBoBbIMM akTamu ropoga Mocksbl npegycmoTpeHa mHas dopma nubo csoboaHasi dhopma nogauv
3anpoca).

25.1.1.2. (ykasblBaeTcs  ucdepnbiBawWUn  NepeyeHb
OOKYMEHTOB, HeOOXOoAuMbIX AONnsl NpeAcTaBneHus 3asiBUTENneM B LenaxX MofyYyeHWs rocygapCTBEHHON
yCnyrm B COOTBETCTBUM C MpaBoBbIMW akTamMu Poccuiickon depepaunn, nNpaBoBbIMU akTaMu ropoga
MockBbl. BO3MOXHO yKaszaHMe HEeCKOSIbKMX MepeyHer JOKYMEHTOB, HEOOXO0AMMbIX A58 NpefoCcTaBeHuns
rocyaapCTBEHHOW YyCryru, Hanpumep, ONs pasnUyHbIX KaTeropuin 3asiBUTENen uUnum pasnuyHbix opm
npeaocTaBneHns rocyaapcTBEHHOW yCnyrn).

2.5.1.2. [JokyMeHTbl W WHoOpMauns, nonyvyaemble YNONHOMOYEHHbIM [AOMKHOCTHBIM NULIOM
(paboTHMKOM) opraHa MCNOMHUTENbHOW BracTu ropoga MocCkBbI, opraHa MeCTHOro camoynpaBreHus,
noABeAOMCTBEHHOW OpraHy WCMOMHUTENbHOW BNAacTu WNW  OpraHy MEeCTHOrO CaMOynpaBfieHUs
opraHv3aumu, nNpegocTaBnsoWNX rocyaapCTBEHHYIO YCMyry, C UCMONb30OBaHMEM MEeXBEOOMCTBEHHOro
MHAOPMALIMOHHOTO B3aMMOAEWCTBUSA, B TOM 4YWCre MOCPeACTBOM JocTyna K cBedeHusm basosoro
peructpa:

(B nognyHKTax ykasblBaeTCsl UCHEPNbIBAOLLMIA NEpeYEHb
OOKYMEHTOB UM MHpopMaumu, HeobXoauMMbIX AN NpeaoCTaBMNeHWst TrocygapCTBEHHOM ycnyrv B
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COOTBETCTBMM C MpaBoBbiMW aktamu Poccuickon Penepauunm, npaBoBbiMM akTamu ropoga MockBbl,
HaxXOoAsLUMXCA B PacnopsiKeHUN roCygapCTBEHHbIX OPraHoB, OpPraHOB MECTHOro CamoyrpaBfieHust U
NnoABeAOMCTBEHHbIX rOCY4apCTBEHHbIM OpraHaM MInu opraHaM MECTHOrO camoyrnpaBfieHust opraHv3auui
M nony4YaemMbiX YNOMHOMOYEHHBbIMU OOIMKHOCTHBIMWU nMuamu (paboTHMKaMK) opraHa WCMOSNTHUTENbHON
BnactM ropoga MockBbl, oOpraHa MECTHOroO camoynpaBfeHusl, MNoABEe4OMCTBEHHOW  OpraHy
UCMOMHMTENBHOW BNAcTM WM OpraHy MECTHOr0 CamoynpaBlieHMsi OopraHu3auuv, npegocTaBrisioLLmMX
rocyaapCTBEHHYIO YCNyry, C UICMOMb30BaHMEM MEXBELOMCTBEHHOIO MHPOPMALIMOHHOIO B3aUMOLENCTBUS,
B TOM 4YmMCre NOCpeacTBOM A0CTyna K cBeaeHusaM basoBoro peructpa).

2.5.1.2(1). JokymeHTbl, yka3aHHble B nyHkTe 2.5.1.1 HacTosiwero PernameHTta, OOMKHbI ObiTb
ochopmneHbl B COOTBETCTBUM C TpeboBaHUSIMM, YCTaHOBMEHHbIMW NPaBOBbIMM akTamu Poccuickow
®egepaumun, npasBoBbiMM aktamu ropoga Mockebl (B cnyyasx, ecnu TpeboBaHus K OdOpMIEHUIO
OOKYMEHTOB, HeobXoAWMbIX ANA MNpefoCTaBneHus rocyAapCTBEHHOW YCryru, npaBOBbIMW aKTamu
Poccunckon ®egepaumun, npaBoBbIMW akTamu ropoga MockBbl He nMpegycMOTpeHbl, Takne TpeboBaHus
yCTaHaBNMBaKTCA aAMVHUCTPATMBHbLIM perfiameHToM npedoCTaBneHns rocygapCTBEHHOW ycnyru nvbo
NpaBoOBbIM aKTOM OpraHa UCMOMHUTENbLHON BnacTu ropoga MockBbl C yka3aHMeM Ha Takon NpaBoOBOWN aKT
B aAMWHUCTPATUBHOM perfaMmeHTe npefoCcTaBneHns rocygapCTBEHHON yCryru).

2.5.1.2(2). Npwn nogaye 3anpoca B aNeKTPOHHON hopme € ucnonb3oBaHuem [loptana 3assutenem K

VIHTepaKTVIBHOIZ cbopme 3anpoca npukpenAarnTCcAa OOKYMEHTbI, YKa3aHHbIe B (yKa3bIBaeTCFI CCblJ1Ka
Ha NYHKTbl agMWHUCTPATUBHOIO perfamMeHTa npenocrtaBlieHns rocy,qapCTBeHHoﬁ ycnyrun, cogepxaiiune
nepedyeHb OOKYMEHTOB, MnpencrtaBiaAeMblX 3aFIBVITeJ'IeM), B cbopmaTe (yKa3bIBaeTCFI ¢)opmaT

nokymenToB (PDF, ODF, JPEG wunu vHOR), SneKTPOHHblE KOMWW (3NEKTpOHHble 0Opasbl) KOTOPbIX
NPUKPENNATCS 3asdBUTENneM K 3anpocy (AaHHbIA NMYHKT NOANEXUT BKMOYEHUIO B aAMUHUCTPATUBHbIN
pernaMeHT MpefoCTaBMneHuss roCydapCTBEHHOW YCMyrM TONMbKO B Criyyae npefocTaBrieHus
rocyapCTBEHHOW YCryrn B 3N1EKTPOHHON hopMe ¢ ncnonb3oBaHnem lNopTana).

2.5.1.3. 3aaBuTenb nMeeT NpaBo NPeACTaBUTb JOKYMEHThI, yKasaHHble B MyHkTe 2.5.1.2 HacTosAwero
PernameHTta, no cobCcTBEHHON UHMLUMATUBE.

2.5.1.4. MNepeyeHb OOKYMEHTOB, HEOGXOAMMbIX AN MPEeaoCTaBEHUs TOCYAapPCTBEHHOW YCMyru,
ABNAETCA MCYEPMbIBAOLLMM.

2.5.2. Tpun nogade 3anpoca B 3MEeKTPOHHOM ¢bopMe C ucnonb3oBaHuem [lopTana Heobxoammo

npeactaBnTb OpuUrnHarbl OOKYMEHTOB, YKa3aHHbIX B MYyHKTaXx (yKa3bIBaeTCH CCblJlka Ha
NYHKTbl aAMUWHUCTPATUBHOIO pernamMmeHTa npenocrtaBnieHnd FocyﬂapCTBeHHOIZ ycnyru, coaepxawue
nepeyeHb ,EI,OKyMeHTOB) HacTtosiwero PernameHTa, B CpOK (y|<a3b|BaeTc;| CpPOK, B Te4eHne
KOTOPOro 3adABUTENlb OOJIKEeH NnpeacTtaBUTb ,EI,OKyMeHTbI) B (yKa3bIBaeTCF| opraH

UCMONMHUTENbHOW BriacTi ropoda MockBbl, OpraH MeCTHOrO caMoyrnpaBneHus, NOABEAOMCTBEHHAs OpraHy
UCMOMHUTENbHOW BNACTU UM OpraHy MECTHOrO CaMOoyrpaBIieHNs opraHu3aums, Kyaa MOXHO NpeAcTaBUTb
OpUrMHanbl [OKYMEHTOB) (daHHbIM ab3al, MOANEXMT BKIOYEHWI0O B aAMWHUCTPATMBHLIN perrnameHT
NpefoCTaBneHnsl TOCyAapCTBEHHOW YCINyrM TOMbKO B Cryvae, €cnv npedycMOTpeHa Ju4vHas siBka
3asBUTENS C NpeaCTaBleHMEM OpUrMHANIoB JOKYMEHTOB, 3a UCKITIOYEHMEM CITyYyaeB, yKa3aHHbIX B ab3ale
BTOPOM HacCTOSALLEro MyHKTa).

Mpn nopmaye 3anpoca B 3MEKTPOHHOM dopme C ucnonb3oBaHuem [loptana HeobGxoanmo

npeactaBnTb OpuUrnHarnbl OOKYMEHTOB, YKa3aHHbIX B MYyHKTaXx (yKa3bIBaeTCF| CCbllilka Ha
NYHKTbl aAMWHUCTPATUBHOIO pernamMmeHTa npenocrtaBlieHuns Focyﬂ,apCTBeHHOVI ycnyrun, copgepxawune
nepeyeHb ,EI,OKYMGHTOB) HacToswero PernamenTa, B CpOK (yKa3bIBaeTCFI CpPOK, B Te4eHune

KOTOpPOro 3asBUTenb [AOMKEH MpeAcTaBuTb  OOKYMEHTbl) B MHOrOYHKUMOHamNbHbIA  LEHTP
npeaocTaBneHns  rOCYAapCTBEHHbIX — ycryr  (HacToAwmin  ab3al  noanexuT  BKIKYEHUIO B
agMWHUCTPAaTMBHBIA pernameHT npefocTaBfieHNs roCyAapCTBEHHOW YCNyrn TOMbKO B Criydae, ecnu
npegycMoTpeHa fuvyHas <BKa 3asBUTEns C MpeacTaBneHUeM OpUrnHanoB AOKYMEHTOB U ecrnu
rocygapcrtBeHHas ycryra npegoctaBnseTcd B MHOTOMYHKUMOHANbHOM LEHTpe npefocTaBrieHns
rocygapCTBEHHbIX YCyr).

2.6. Ycnyru, Heobxoammble 1 0b6a3aTtenbHble Ans NpeaocTaBneHns rocyaapcTBEHHON yCryru.

Ycnyramu, Heob6xoaMMbIMU U 06513aTeNbHLIMU AN NPefoCTaBNeHusl rocy4apCTBEHHOW yCnyru,
ABNSAOTCS: (B noanyHkTax ykasblBaeTCsl MepeyeHb YCryr, KOTopble SBNSATCHA
HeobXoaMMbIMU U 00sA3aTenbHbIMM ANS NPefoCTaBleHUss rocy4apCTBEHHOW Ycryru, MOpPsifoK WX
nonyyeHns 3asBuTenem, uHgopmMaums ob opraHusauusix, Ux NPeaoCcTaBnAOLWNX, BKIOYas CBeOEHUS O
BblJaBaeMbIX JOKyMeHTax. B cnyyae ecnu ycnyru, Heobxoaumele 1 obsisatenbHble N5t NpegoCcTaBneHns
rocyapCTBEHHOW YCNyru, OTCYTCTBYIOT, B aJMWHUCTPATMBHOM perfameHTe [OOCMOBHO YKa3blBaeTCS:




"Ycnyru, Heobxoanmble 1 0bs3aTenbHbIE A4S NPeAOCTaBEHNsS rOCyAapCTBEHHON YCNyrn, OTCYTCTBYHOT").
2.7. Cpok npegocTaBneHnst rocyaapCTBEHHOW YCITYTW.

2.7.1. O6LmMI CPOK NpeaocTaBneHNsi FOCy4apCTBEHHOW YCNYru BKNOYaAET CPOK MEXBEJOMCTBEHHOIO
WH(OPMALIMOHHOIO B3aUMOAENCTBUSA rOCYAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMoyrnpaBneHus 1
NoABeOMCTBEHHbIX FOCY4apCTBEHHbIM OpraHaM MIu opraHaM MECTHOrO camoyrnpaBlieHust opraHv3auui
B Mpouecce MNpeaoCTaBlieHNss rOCyAapCTBEHHOW YCMyrM, a Takke CpOK mnepedadyv 3anpoca U UHbIX
OOKYMEHTOB, HeobxoanMbIX 4N NpefoCTaBNeHUst rocyaapCTBEHHOW YyCyrn, N3 MHOrOYHKLNOHAMBHOIO
LeHTpa NpefoCTaBMeHUs rocy4apCTBEHHbIX YCNyr B OpraH WCMOMHUTENbHOW BriacTu ropoga Mocksbl,
OopraH MeCTHOro CcaMOynpaBrieHusi, NOABEAOMCTBEHHYIO OpraHy WCMOSIHUTENbHOW BRAacTU MMM OpraHy
MECTHOro camoynpaBfieHusi opraHu3aumio, NpegoCcTaBnsAlWwmne rocygapCTBEHHYIO YCNyry, U NOMyYeHus
MHOTMO(YHKLUMOHANbHBLIM LEHTPOM NpefoCTaBNEHUss FOCY4apCTBEHHbIX YCMYr OT YyKa3aHHbIX OpraHos,
opraHusaumm pesynbTata NpefoCTaBneHUs rocyaapCTBEHHOM YCnyrn Ans BblgauyM €ero 3asBuTento
(ykasbiBaeTcsl B cnydae, ecnum rocygapcTBeHHasi ycryra npefoctaBnaeTcd B MHOrOgyHKUMOHANbHOM
LEeHTpe NpeaoCTaBneHnsl rocyaapCTBEHHbIX YCNyr U ANns npeaocTaBreHnst rocyfapCTBEHHOM YCryrv
OopraHu3yeTcs ykasaHHas nepefada JOKYMEHTOB) M HE MOXET NpeBblILIaTh paboumx gHewn
(cpok npenocTaBneHUs rocyaapCTBEHHOW YCNYyrun YKasbliBaeTCcss B pabounmx [HAX, €CNU UHOE He
npegycMoTpeHo npaBoBbiMM akTamu Poccuiickon ®egepauun, npaBoBeiMM akTamu ropoga Mocksbl).

Mpn nopade 3anpoca B 9MNeKTpoHHOW dopMe C ucnonb3oBaHMeM [lopTtana oOWwmi cpok
npefocTaBneHns rocygapCTBEHHON YCNYrn He MOXeT NpeBblwaTb pabounx gHen (Cpok
npeaocTaBneHns rocyaapCTBEHHON YCryru ykasblBaeTcs B paboumx gHAX, eCnn nHoe He npegycMOoTpeHo
npasoBbiMKM akTamu Poccuiickon ®depepaumn, npaBoBbiMKM akTamu ropoga MockBbl. [aHHbIN MNyHKT
NOAMNEXMNT BKITIOYEHUIO B aAMWHUCTPATMBHBLIN pernaMeHT npefoCTaBreHnss rocyaapCTBEHHOW YCryru
TONbKO B Cry4yae, ecnu obwuin Cpok nNpegocTaBneHnsa rocyaapCTBEHHOW yCnyru npu nogaye 3anpoca B
3NeKTpoHHON opme ¢ wucnonb3oBaHveMm [lopTana oTnNUYaeTcs OT cCcpoka MpefocTaBneHus
rocygapCTBEHHOM yCryr npy NM4HOM obpalleHnn 3asiBUTens).

2.7.2. CpOK npegocTtaBiieHnAa FOCWJ,apCTBeHHOIZ yCnyrm Ha4mHaeT NCHUCNATbCA Ha CJ'IeJJ,yIOLLI,l/IIZ OEHb
nocne gHaA perncrtpaunm 3anpoca.

2.7.3. Tlpu nogade 3anpoca B 3MeKTPOHHOW opMe C ucnonb3oBaHueM [lopTana Cpok
NpefoCTaBMNeHUss TOCYLAPCTBEHHOW YCMYrM Ha4YMHAET WCHUCIATBCA Ha Ccrejylwmi geHb nocne
(nHdbopMaLms ykasbiBaeTCs TOMbKO B Cryvae, ecriv Te4eHue
Cpoka npefocTaBfieHUs rocyaapCTBEHHON YCMyrn B 3NEKTPOHHOW cdopMe ¢ mcnonb3oBaHnem [lopTana
OTNMYaeTCa OT TEeYeHWs Cpoka NpeaoCTaBfeHWsa rocy4apCTBEHHOW YCryrn npyu AMYHOM obBpalleHun
3aaBuUTEnNs).

2.7.4. CpoK npenocTaBieHUs! TrOCYAapCTBEHHOW YCMNYyrM HavyMHaeT WCYUCTIATBCA C MOMEHTa
pervctpaumm 3anpoca (ykasbiBaeTCcsl B Criydae npefoCcTaBlieHWs rocygapCTBEHHOW YCNyrM B AeHb
obpalleHus).

2.7.5. Tlpu HanpaBneHuu 3anpoca B 3NeKTPOHHOW chopme C ucnornb3oBaHuem [lopTana cpok
npeaocTaBneHns rocygapCTBEHHON YCNyrM HayvHaeT WUCUYUCAATBCA Ha Crnepylowuin AeHb nocne AHS
perucTpaumMm OpWUrMHanoB [AOKYMEHTOB, NPEACTaBIEHHbIX B OpPraH MWCNOMHUTENbHOW BRacTu ropoga
MockBbl, OpraH MeCTHOroO camoynpasrfeHns, NoABEAOMCTBEHHYK OpraHy WCMOMHUTENbHOW BRacTy Wiun
opraHy MeCTHOro CaMOyrpaBfeHWs OpraHvM3auuilo, npeaocTaBnsAlWMe rocyAapCTBEHHYIO YChyry,
MHOrOYHKLMOHANbHBIN LEHTP NPeAoCTaBNeHNs FoCyAapCTBEHHbIX YCNyr (yka3blBaeTcs TOMNbKO B Cryyae,
ecnuv npegocTaBneHne rocygapcTBEHHOM YCIyrn He Ha4YnHaeTca 4O MOMEHTa NpeACcTaBeHNs OpUrnHanos
AokymeHToB. [lpy 9TOM B cnydae ecnv B COOTBETCTBUM C  aAMWHUCTPATUBHBIM perfnameHToMm
npefocTaBrneHns rocygapCTBEHHOW YCNyrn npuvem 3anpoca U WHbIX AOKYMEHTOB (MHdopmauumn),
HeobXxoAMMbIX Ans NpeaocTaBrneHus rocydapCTBEHHOW ycryru, npu nNnyHoMm obpalleHun 3asButens
OCYLLECTBMSAETCHS B MHOrOYHKUMOHaNbLHOM LIEeHTpe MNpefoCTaBrneHus rocyadapCTBEHHbIX YCNyr, CPOK
NpefgocTaBneHns rocygapCTBEHHOW YCNYrM HavyMHaeT UCHUCAATLCHA Ha Cneaylowun AeHb nocne OHS
perucTpaumMm  OpUrMHanoB  OOKYMEHTOB, MpeACTaBfeHHbIX B MHOMOMYHKUMOHAMNbHBIN  LIEHTP
npegocTaBneHns rocyaapCTBEHHbIX YCIyr).

2.7.6. Cpok npegocTaBneHuns rocyaapCTBEHHON YCIyr Ha4YMHaeT UCHNCNATLCS Ha crieayoLwmni AeHb
nocre OHA NoNyyYeHust CBEAEHM O BHECEHWW NnaTtbl 3@ NpefoCTaBleHWe roCy4apCTBEHHOW YCnyru
(yKasblBaeTCsl TONMbKO B Cryvasx, €Cnm 3To NPpeayCMOTPEHO 3aKOHO4ATENLCTBOM).

2.7.7. B obLinii CpoK NpeaocTaBrneHns rocyaapCTBEHHOM YCYrM He BKIOYAETCS CPOK, Ha KOTOPbIA
npuocTaHaBnMBaeTCa NpeaoCcTaBreHne rocyaapCTBEHHON ycnyru (ykasblBaeTcsa TOMbKO B Criyyae, ecnuv



aAMVHMCTPATMBHbIM  PErfamMeHTOM MpPeAoCTaBIiEHUss FOCYOAapCTBEHHOM  ycryru npegycMOTpeHo
NPUOCTaHOBIEHME NPeaoCTaBIIEHNS TOCYAapPCTBEHHOW YCIyru).

2.8. OTKa3 B npreme [OKYMEHTOB, HEOOXOAMMBIX ANl IPeAOCTaBIEHUs FOCYAapCTBEHHOMN YCyTH.

2.8.1. OcHoBaHMAMMW AN OTKasa B npueme OOKYMEHTOB, HeobGxoOuMMbIX ONs MpeaoCcTaBreHus
rocynapCTBEHHOM yCryru, SIBMSIIOTCS:

2.8.1.1. (ykasblBalOTCsl OCHOBaHMWS!, MEPEYNCIIEHHbIE
B EAnHbIX TpeboBaHusx).

2.8.1.2. (ykasblBaeTcs  McYepnbiBaoLWmMn
nepeyeHb OCHOBaHWM ANA OTKasa B MNpuvemMe [OKYMEHTOB, HeobxoouMbiX Ans npefocTaBreHns
rocyaapCTBEHHOW yCnyru, B COOTBETCTBUM C MpaBoBbIMW aktamu Poccuickon ®epepaumn, npaBoBbiMU
aktamu ropoga MockBbl).

2.8.2. [JoNONHUTENBbHLIMM OCHOBAHUSIMW AN OTKasa B NpueMe OOKYMEHTOB, HeoOXOoAMMbIX OIS
npeaocTaBfneHns rocygapCTBEHHOW YCMNyrM, NpyM HanpaBfieHUM 3anpoca B 3MEKTPOHHOW dopme ¢
ucnonb3oBaHuem NopTtana sBnsalTCA:

2.8.2.1. HekoppekTHoe 3anonHeHne obs3aTenbHbIX nonen B opmMe MHTEPAKTUBHOIO 3anpoca.

2.8.2.2. Hannune npoTnBOpeUYMBLIX CBEOEHUIN B MHTEPAKTUBHOM 3anpoce M NPUSTOXKEHHBLIX K HEMY
OOKyMeHTax.

2.8.2.3. (yKkasblBaloTCs MHbIE YHUKanNbHbIE OCHOBaHUSA
ONs oTKasa B NpUeme OOKYMEHTOB, HEOOXOAMMbIX ANiS NPefoCTaBNeHUss rocy4apCTBEHHOW YCyru, npu
nogave 3anpoca B 3feKTPOHHON hopmMe ¢ ucnonb3osaHuem MopTtana).

2.8.3. TllepeyeHb OCHOBaHWA Ansi OTKasa B MpUeME [JOKYMEHTOB, Heobxoaumbix Ans
npefgocTaBneHns rocygapCTBEHHOW YCMNYrn, YCTaHOBMEHHbIM nyHkTamn 2.8.1 mn 2.8.2 HacToswero
PernameHTa, siBnsieTca ncyepnbiBaloLLnM.

2.8.4. MicbMeHHoe pelleHre 06 oTkase B NpuemMe AoKYMeHTOB, Heo6XxoanMbIX AN NPeaoCTaBeHus
rocygapcTBeHHOMN ycnyrn, ohopMnsieTcsl o TpeGoBaHuio 3asBUTENS No hOpMe COrMacHO NPUIOXEHUIO 2
K HacTosilieMy PernameHTy, NoanucbIBaeTca YrNonHOMOYEHHbIM AOMKHOCTHbIM MULIOM (paBoTHUKOM) U
BblAaeTcs (HanpaBnseTcsl) 3asBMTEN0 C yKasaHuem MpudMH OTKasa (B cryvyae, ecrnvm OCHOBaHWA Ans
oTKasa B npveme OOKYMEeHTOB, HeOGX0AMMbIX ANs NPeaoCTaBeHNs roCcyaapCTBEHHONM YCNyr, CBsA3aHbl C
HapyLleHWeM YCTaHOBMEHHbIX TPebOoBaHWN K TakMM OOKYMEHTaMm, OCHOBaHWS AN OTKasa B npueme
JOKYMEHTOB JOJKHbI codepkaTb MHOPMAaLUIO 0 HAMMEHOBaHNM JOKYMEHTOB (MHGOpMaLIMK, CBEAEHWIA),
KOTOpble He TMpeACTaBreHbl, He COOTBETCTBYIOT EaAMHbBIM TpeGoBaHUAM K MNpedocTaBreHuio
rocyoapcTBeHHbIX ycnyr B ropoge Mockee, yTpatunu cuny, cogepXaT HeOoCTOBepHble U (Mnn)
NpoTUBOPEUNBLIE CBEAEHWs, OPOPMIeHbl C HapylUeHWEM YCTaHOBMEHHbIX TpPeGoBaHWi) B CPOK He
nosgHee (ykasblBaeTca CpPOK B MMHyTax, 4acax, paboumx OHAX) ¢ MoMeHTa (npu
WCUYMCIEHNW CPOKa HamnpaBlieHNs Takoro pelleHns B paboumx OHSAX - ¢ AaTbl) NonyvyeHus oT 3asBuUTens
[OKYMEHTOB.

2.8.5. B cnyyae nogauu 3anpoca B aMfeKTpoHHOW bopMe ¢ ucnonb3oBaHuem NopTana pelueHne 06
OoTKase B MNpuemMe [OOKYMEHTOB, HeobXoaumbiX QA5 NpPedoCTaBfeHUsl TrOCyoapCTBEHHOW  YCNyru,
noanncbiBaeTcsl yNoJIHOMOYEHHbIM AOMMKHOCTHLIM NIULOM (PabOTHUKOM) C UCMOSIb30BaHNEM 3JIEKTPOHHOM
nognucn M HanpaeBndeTcs B "NMU4YHbIN KabuHeT" 3asBuTenss Ha [lopTane He no3gHee
(ykasblBaeTcsa CpOK B MUHYTaX, Yacax, paboynx gHaX) ¢ MOMeHTa (Npy UCHUCMEHUN CPOKa HanpasneHns
Takoro pelleHuns B paboumx OHAX - ¢ AaThbl) perucrpaumm 3anpoca.

2.9. NpunoctaHoBneHWe NpegocTaBneHns rocygapCTBEHHON YCyru.

2.9.1. OcHoBaHNSAAMU ANSA NPUOCTAHOBIEHWS NPEAOCTaBNEHNSA rOCYAapCTBEHHOW YCNYyrn ABNATCS:
(ykasblBaeTcsa McyepnbiBaOLWNA NepevyeHb OCHOBAHWWA ANs NPUOCTaHOBIEHUSA
NnpefocTaBneHns rocyaapCTBEHHOW  YCnyrK, YCTaHOBMEHHbI NpaBoOBbIMM  aktamu  Poccuinckon
depgepaumu, npaBoBbiMK akTamu ropoga Mocksbl).

2.9.2. [lononH1TEenNbHBIMY OCHOBAHUSIMU 41151 TPUOCTAHOBNEHNSI NPeA0CTaBNEeHMS rOCyaapCTBEHHOMN
ycnyru npu npenoctaBieHWM roCyapCTBEHHOW YCIyrn B 3NEKTPOHHOW opme C MCMoNb30BaHUEM
MopTana aABnsoTCS:



2.9.2.1. HeobxoanMOCTb NMNYHON SBKWU 3asBUTENs AN npeacTaBfeHUs OpUrMHanoB AOKYMEHTOB
(ykasblBaeTcsl TONMbKO B Criy4ae HeOoOXOOAUMOCTM SIBKM 3asiBUTENsl 4N MPeACTaBfieHMSI OpPUTMHaroB
OOKymeHTOB. [lpu 3TOM B criyyae ecnm B COOTBETCTBUM C  aAMUHUCTPATUBHBLIM perriaMmeHTom
npenocTaBfieHUsl TOCYLapCTBEHHOW YCNyrM MpuMeM 3anpoca W MHbIX [OKYMEHTOB (MHdopMaumm),
HeobxooMMbIX AN NPenoCTaBNEHNs] FOCY4apCTBEHHOW YCMyrn, Npyu JIMYHOM obpalleHun 3asBUTENs
OCYLLIECTBNSAETCA B MHOrOQYHKLUMOHANbHOM LIEHTPE NpPedoCTaBieHUsT FOCY4ApPCTBEHHbIX YCIyr, B
OCHOBaHWSIX ANa  NPUOCTAHOBMEHUS MNPEeAOoCTaBneHMs1 FOCY4apCTBEHHOW  YCnyrM  ykasblBaeTcs
HeobXoOMMOCTb JIMYHOW  SBKM  3asdBUTENS B  MHOrOQYHKUMOHANbHLIN  LUEHTp npefocTaBreHus
rocyaapCTBEHHbIX YCNYr Ansi NpeACTaBNeHNss OPUrMHaNoOB AOKYMEHTOB).

29.2.2. (ykasbiBaeTcs ucdepnbiBaloLWnii nepeyeHb OCHOBaHWI
0N MpUOCTaHOBMNEHMS NpPefoCTaBfeHNss rOCydapCTBEHHOW YCryrn B Criydae nogadyv 3anpoca B
3NEeKTPOHHON chopMe ¢ ncnonb3oBaHnem NopTana).

2.9.3. lMNepeyeHb OCHOBaHUW AOS1 NPUOCTAHOBIIEHUS MPeAOCTaBfEHNs rOCy4apCTBEHHOW YCNyru,
YCTaHOBMEHHbIV NyHKkTamu 2.9.1 n 2.9.2 HacToswero PernameHTa, 9BnseTCs ucyepnbiBaoLwuMm.

2.9.4. Cpok npuOCTaHOBMNEHMA MpefoCTaBneHns rocyaapCTBEHHOW YCMAyrM He npeBbiwaeT
(yka3blBaeTcst CpOK B paboumx aHAX).

2.9.5. Cpok npuocTaHOBNEHMs MpeaocTaBneHns roCydapCTBEHHOW YCMyrn B Clyyae nogauyv
3anpoca B 3neKTpoHHOW hopme ¢ ncnonb3osaHmem NopTtana He npesbiwlaeT (yrkasbiBaeTcs
CpoK B pa6oq|/|x AHAX. ,D,aHHbIVI NYHKT NOONEeXWUT BKMKOYEHUI0 B aLI,MI/IHI/ICTpaTI/IBHbIVI pernameHT
npenocTtaBiieHndA FOCy,EI,apCTBeHHOVI ycnyrm TONbKO B Cnydae, eclin CpOKM NpUOCTaHOBIEHUA
npeaocTaBneHns ycryru B crydae nogayum 3anpoca B 3feKTPOHHOW hopMe ¢ ucnosnb3oBaHneM MNopTtana
1 NPV IM4YHOM 06paLLeHun pasnuyatoTcs).

2.9.6. PelueHne 0 NpuoCTaHOBMEHUM NPEeLOCTaBEHUs roCcyqapCTBEHHON YCMyrn noanucbiBaeTcs
YMOSTHOMOYEHHbIM [JOIDKHOCTHBIM JMUOM (paboTHMKOM) M BbldaeTca (HanpaBnsieTcs) 3asdABuTento C
yKa3aHueM MpUYrH U Cpoka NMPUOCTAHOBMEHUSA B CPOK He No3aHee (yxasbiBaeTcs CpoK B
MUWHYTax, Yyacax, pabo4mx AHAX, B TOM YMCME C y4eTOM CpoKa nepeaayv pelleHus O npuoCTaHOBIEHNUU
NpegocCTaBneHUs rocygapCTBEHHOM  YyCNyrM B MHOTOMYHKUMOHANbHBLIA - LEHTP MpefoCcTaBrieHns
rocyAapCTBEHHbIX YCMyr ANs IMYHOrOo BPYYeHUs ero 3asiBUTenNio, B Criyyae ecnu rocygapcTBeHHas ycnyra
npeaocTaBnsieTcas B MHOMOMYHKUMOHANbHOM LEHTpe npedoCTaBneHns rocy4apCTBEHHbIX YCMnyr) C
MOMeHTa (MpU MCYMCIIEHUN CPOKa HanpaBfieHUsl TAKOro pelleHust B pabounx OHsSIX - C AaTtbl) NPUHSATUS
peLleHns 0 NPUOCTaHOBMNEHUN NPeOCTaBNeHNs rocy4apCTBEHHON YCMYIu.

2.9.7. PelwweHne o0 npuocTaHOBMNEHMM MNpPeAOCTaBreHUs rOCy4apCTBEHHOW YCryrM no 3anpocy,
NnoJaHHOMY B 3MEeKTPOHHOM hopme € ucnonb3oBaHuem [lopTana, nognvcbiBaeTcs YMONHOMOYEHHbIM
OOMMKHOCTHBIM NMUOM (pabOTHMKOM) C MCMOMBb30BaHMEM 3MIEKTPOHHOW MNOAMMCM W HamnpaBnseTcs B
"NMWYHBIA KabuHeT" 3asiButensa Ha [llopTane He no3gHee (ykasbiBaeTcss CpoK B
MUHYTaxX, 4Yacax, pabounx OHAX) C MOMeHTa (MpU UCYUCNEHUN CpOKa HanpaBfeHWsi Takoro peLleHus B
paboumx OHSX - C AaTbl) MNPUHATUS pelleHus O NPUOCTaHOBIEHUN NPEeAOCTaBMNEeHUs rocy4apCTBEHHOM
ycnyru.

2.9.8. lNpepocTtaBneHne rocygapCTBEHHOM yCnyrn BO30OHOBNSETCS He no3gHee paboyero aHs,
crnegywowero 3a gHeM (B OTHOLLEHMM KaXOOoro M3 OCHOBAHMIN NMPUOCTAHOBIIEHNS
yKasbiBaloTCs PaKTbl, CBUAETENLCTBYOLWME 06 yCTPpaHEHUN NPUYMHBI MPUOCTAHOBIEHMS NPeAoCTaBneHmns
rocygapcrBeHHon ycnyru). 3assutenb WMHPOPMUPYETCS O BO30OHOBMEHWM  MpefocTaBrieHus
rocyaapCTBEHHOW ycryru cnocoboMm, ykasaHHbIM B 3anpoce, B CpPOK He no3gHee paboyero AOH4,
cnepgyowero 3a AHeM BO30OHOBMEHUS NPeAOCTaBNEHMs FOCY4apCTBEHHON YCryru.

2.10. OTkas B NpegocTaBreHn rocygapcTBEHHOW YCnyru.
2.10.1. OcHoBaHuAMY ANA 0TKa3a B NPeAoCTaBeHUN rocy4apCTBEHHON YCNyru ABNATCS:

2.10.1.1.
(yka3blBalOTCA OCHOBaHUWS, nepeyvncrieHHble B EAnHbIX TpeboBaHusx).

2.10.1.2. (ykasbiBaeTCs ncuyepnbIBatoLLmMN
nepevyeHb OCHOBaHWW ANA OTKasa B MNPefoCTaBMNeHUW rocynapCTBEHHOW YCryru B COOTBETCTBUM C
npaBoBbIMK akTamu Poccuickon Pegepaumm, npaBoBbIMK aktamu ropoga Mocksbl).

2.10.2. JononH1TEeNbHBIMW OCHOBaHWSIMU ONA OTKasa B NpeAoCTaBNeHun rocygapCTBeHHON yCnyru



B Cfly4ae HanpaBfneHus 3anpoca B 3f1IeKTPOHHOW dhopMe ¢ ucnosib3oBaHnem NopTana asnsTca:

2.10.2.1. HenpegctaBneHue 3asBuTenem B opraH UCMOMNHUTENbHON BRacTu ropoga MockBbl, opraH
MECTHOro camoynpasrfeHu s, MOABEeJOMCTBEHHYHO OpraHy UCNOMHUTENbHOW BRacTu UNU OpraHy MeCcTHOro
camoynpaBfeHus opraHusaunio, NpeaocTaBnstomne rocyaapCTBEHHYO YCnyry, MHOrogYyHKUNOHANbHbIN
LEeHTp npefocTaBrieHnss roCydapCTBEHHbIX Yycnyr (B criydyae ecnu  rocydapcTBeHHas  ycryra
npeaocTaBnsieTcss B  MHOIOMYHKUMOHANbHOM LEHTpe MpefoCTaBfeHus rocyaapCTBEHHbIX YCAyr,
yKa3sblBaeTCsl TOMbKO MHOMOYHKLMOHAMNbHbIV LIEHTP NPeA0CTaBneHUs rocyaapCTBEHHbIX YCIYr) B Te4eHne
(ykasbiBaeTca Cpok B paboumx [HAX) MOcne HanpasneHwst 3anpoca LOKYMEHTOB,
YyKa3aHHbIX B MyHKTax (ykasbiBaeTCs CCbifKa Ha MyHKTbl a0MUHUCTPATUBHOTO pernaMeHTa
NpefoCTaBneHUs rocygapCTBEHHOW YCNyru, copepXaljue nepedeHb COOTBETCTBYHOLUMX LOKYMEHTOB)
HacToswero PernmameHTa (OaHHbIM MYHKT MOOMNEXWUT BKMYEHWIO B aAMWHUCTPATUBHLIA pernameHT
npefocTaBneHns rocygapCTBEHHOM YCIyrk TONbKO B TOM Crlyyae, eCniv B aAMUHUCTPATUBHOM perfiameHTe
NpefocTaBneHNs rocygapCTBEHHOW YCNyrn OnpederneHbl KaTeropum, Ans KOTOpbIX AaHHOE YCcrioBue
NPYMEHUMO).

2.10.2.2. (ykasblBalOTCA MHblEe  OOMNOMHUTENbHbIE
OCHOBaHMsl AN oTkasa B MpefoCTaBfeHUW rocygapCTBEHHOM YCNyrm B Criyyae nogayum 3anpoca B
3MNeKTPOHHOW hopMe ¢ ucnonb3oBaHuem NopTtana).

2.10.3. [llepeyeHb OCHOBaHW/ [ANA oOTKasa B NpegocTaBfeHUW rocygapCTBEHHOW YCryru,
ycTaHoBMeHHbIM nyHkTamu 2.10.1 1 2.10.2 HacToswero PernameHTa, ABASETCA NCYEPMbIBAOLLMM.

2.10.4. PeweHne o6 oOTka3e B MpefoOCTaBlEHUN T[OCYQAPCTBEHHOW YCMyrn nognucbiBaeTcst
YMONTHOMOYEHHbIM [JOIPKHOCTHLIM NMUOM (paboTHMKOM) M BblgaeTcs (HanpaBnsieTcs) 3asABUTENO C
yKa3aHWeM NPUYUH OTkasa He nosaHee (ykasblBaeTca CpoOK B MMHYTax, Yacax, paboumx
OHsIX, B TOM YuCrie C y4eTOM cpoka nepefayum peweHus ob otkase B NpefoCTaBleHUN rocyaapCTBEHHON
yCnyrv B MHOroyHKUMOHAarbHbIN LEHTP NPeAOoCTaBEHNS rOCY4apCTBEHHbIX YCIYT ANst IMYHOrO BPy4YeHUs
€ro 3asiBUTEN, B CIydae ecnu rocyfapcTBEHHAsi ycryra npegocTaBrisieTcss B MHOrOYHKLMOHANbHOM
LEeHTpe NpeaoCTaBfeHMs roCydapCTBEHHbIX YCIyr) ¢ MOMeHTa (MpyU UCYMCIEHUM CpOKa HarpaBrieHUs
Takoro peleHus B paboumx [HAX - C AaTbl) MPUHATUA pelleHus o6 oTkase B NpedoCTaBreHMM
rocygapCTBEHHOW YCNyriu.

2.10.5. PelueHune 06 oTkase B NpedocTaBrieHMM rocyaapCTBEHHON yCyru Mo 3anpocy, NogaHHOMY B
3NeKTpoHHON dopMe C ucnonb3oBaHvem [lopTana, € ykasaHMeM nNpuYMH OTKasa MOoANUCbIBaeTcH
YNOMHOMOYEHHbBIM [OIDKHOCTHLIM NULOM (pabOTHUKOM) C UCNOMb30BaHUMEM 3NEKTPOHHOW noamnmMcu u
HanpaensieTca B "NMWYHbIN kabuHeT" 3asButena Ha [lopTane He no3gHee
(ykasblBaeTCsl CPOK B MUHYTaX, Yyacax, paboumx AHsX) ¢ MOMeHTa (Mpy UCYUCTIEHUN CPOKa HarnpasneHus
Takoro pelweHns B paboumx OHAX - C gaTtbl) MPUHATUSA peweHus o oTkase B MNpedoCcTaBrieHuu
rocygapCTBEHHOM YCIyTu.

2.11. Pe3ynbTaT npeaocTaBrieHnsi rocy4apCTBEHHON YCIyru.

211.1. PesynbTatom npenocTasneHus rocygapCcTBeHHON ycnyru ABNAeTCA:
(ykasbiBatoTcs BCE BO3MOXHble pesynbTaThbl

NpeaoCTaBneHUsl rocyaapCTBEHHON yCryri).

2.11.2. [JokyMeHT n (unu) mHcopmauus, noaTBepxgarwme npefocTaBlieHne rocyaapCTBEHHOMN
ycnyru (B TOM Yucne 0Tka3 B NpedoCTaBneHnm rocygapCTBEHHON YCryrn), MOXET BbITb:

2.11.2.1. BblgaH 3aaB1TENO NMYHO (NpeacTaBuTenNto 3asaButens) B oopMe JOKyMeHTa Ha ByMaXKHOM
HocwuTene.

2.11.2.2. HanpaBneH 3asBuUTEN0 B (OPME [OOKYMEHTa Ha OymMaXHOM HOCUTEeNe MOYTOBbIM
OTnpaBneHneM (OaHHbIN MYHKT NOANEXUT BKITHOYEHUIO B aAMUHUCTPATUBHbLIN pernamMeHT npeaocTaBneHus
rocyapCTBEHHON YCMyrn Npu HanMyYnum BO3MOXHOCTM HanpaBneHus JOKYMEHTa yka3aHHbIM Cocobom).

2.11.2.3. HanpaeneH B opme 3NEeKTPOHHOrO AOKyMEHTa, NOAMWCAHHOIO B YCTaHOBIIEHHOM
nopsigke, B "NUYHbIA kKabuHeT" 3asBuTens Ha lNMopTane (Tonbko AN 3anpocoB, NOAAHHbIX B 3NEKTPOHHOM
dopme c ucnonb3oBaHuem [lopTana) (QaHHbI MYHKT MOANEXWT BKMOYEHWIO B aAMWUHUCTPATUBHbIV
pernamMeHT NpeaocTaBlieHUs FOCYAapCTBEHHOW YCNYrM TONbKO B Cllydae BO3MOXHOCTM Hanpa.rieHus
OOKyMeHTa, NMOATBEepXAalLLlero npeaocTaBreHne rocygapCTBEHHON YCNyrn, B 9NEKTPOHHOM dhopMe C
ucnonb3oBaHuem lNMopTtana).



2.11.3. ®opma u cnocob nonyyeHuss AOKYMeEHTa W (Mnv) UWHGOpMaLUW, NOATBEPXKAAKLLUX
npenocTaBfieHne rocygapCTBEHHOW ycnyrn (B TOM 4ucre OTKa3 B MpenocTaBfieHMM rocyqapCTBEHHOM
ycrnyru), ykasbiBaloTCcs 3asiBUTENEM B 3arpoce.

2.11.4. CBeeHnsi 0 KOHEYHOM pe3yrbTaTe NPeaoCTaBleHUs FOCY4apCTBEHHOW YCIyrn BHOCATCS B
BasoBbIn perMcTp B criegyloleMm cocTaBse: (B nognyHkTax
YKa3bIBAE€TCAA KOHKPETHbIA MNepeyvyeHb CBeAEHUA O KOHEYHbIX pesyrnbTaTtax npeaocTaBneHus
rocygapCTBEHHOMN YCryru).

2.11.5. BHeceHne cBefeHnn 0 KOHEYHOM pesynbTaTe NpefoCcTaBneHus rocyqapCTBEHHON YCNyrn B
Ba3oBbin perncTp He NywaeT 3asBUTENs Npasa NonyyYnTb yKkaszaHHbIA pe3ynbTaT B hopmMe AOKYMeHTa Ha
BymMaxHOM HocuTene unu B aNEKTPOHHON dhopme C ncnosnb3oBaHnem NopTtana, 3aBepeHHbIN ANIEKTPOHHOW
NOANUCBIO0 YNONTHOMOYEHHOIO AOMKHOCTHOrO nuua (paboTHuka).

2.12. MNnata 3a npegocTaBneHne rocygapCcTBEHHON YCnyru.

Mnata 3a npepgocTaBfieHWe YCMyr, KOTOpble SBMSOTCS HEOGXOAMMbIMU U oGsA3aTeNlbHbIMU ANis
NpeaocTaBeHUsl TocyaapCTBEHHON YCIyru.

2.12.1. 3a npegocrasneHve rocygapCTBeHHON ycnyru B COOTBETCTBUN c
(ykasbiBatoTcs hegeparnbHble 3aKOHbl, NPUHMMaeMble B
COOTBETCTBMU C HUMW WHble HOpMaTVBHblE MpaBoOBble akTbl Poccuiickon Pegepaumn, HOPMaTUBHbIE
npaBoBble akTbl ropoga MockBbl, Ha OCHOBaHWM KOTOpPbIX B3WMaeTcs nnafta) B3uMaeTcs
(ykasblBaeTca BWA nNnatbl, B3WMaemonW C 3asBUTENs 3a npegocTaBneHue
rocyAapCTBEHHOW YCMyru: rocygapcTBeHHasi MOLWfMHA, nfaTa 3a npedocTaBrieHve rocyaapCTBEHHOM
ycnyrn. B cnyyae ecnu rocygapcTBeHHasi ycnyra npegocrtaensieTca 6ecnnaTtHo, B aAMUHUCTPATUBHOM
pernameHTe npeAocTaBneHns rocygapCTBEHHOMW YCRyrM AOCHOBHO YkasbiBaeTcs: "llpepocTtaBrneHuve
rocygapCTBEHHOM ycnyru ocyllecTenseTca becnnaTHo").

2.12.2. 3a npepocTaBreHne ycrnyr, KoTopble SIBNATCA HEOOXoAMMbiMM K obsA3aTenbHbIMKU ANS
NpefoCTaBreHUss rocyaapCTBEHHOW YCIyrn, B COOTBETCTBUM C
(ykasbiBatoTcs defeparnbHble 3akOHbl, MPUHMMaeMble B COOTBETCTBUM C HUMMU WHbIE HOPMAaTUBHbIE
npaBoBble akTbl Poccuiickon ®egepauun, HopMaTUBHbIE NPaBOBLIE akThbl ropoga MockBbl, HA OCHOBaHWUK
KOTOpbIX B3MMaeTcs nnaTta) B3MMmaeTcs (ykasbiBaeTcs BMA nnatbl, B3UMAEMOW C
3a8BUTENS 3a NpeAoCTaBlieHMe YCMyrn, koTopas sBnsieTcs Heobxogumon u obsasaTenbHow Ans
NpegocTaBrneHns rocygapCTBEHHOM YCMyru: rocygapcTBEeHHas MOLWMMHa, nnata 3a npegocTaBrieHve
ycnyrn, Heobxoamnmon n obsisaTenbHOM ANsi NpedoCcTaBNeHnst rocyaapcTBeHHon ycnyrn. B cniyyae ecnu
ycnyra, Heobxoammas u obsa3aTenbHas Ansg npegocTaBeHnsi FoCyAapCTBEHHOW YCyrv, NpeaocTaBnsaeTcs
fecnnatHo, B aAMWHWUCTPATMBHOM perfiamMeHTe npefoCTaBlieHUs rOCyAapCTBEHHOW YCNyru AOCIOBHO
ykasbiBaeTcs: "lpegoctaBneHve ycnyrn, Heobxogumon wu obs3aTtenbHOM [AOnis  npenocTaBleHust
rocyaapCTBEHHOW yCnyru, ocyllecTensaeTca 6ecnnatHo").

2.13. lNokasaTtenu JOCTYNHOCTM N Ka4YecTBa rocyaAapCTBEHHOW YCNyru.
KauecTBO 1 JOCTYMHOCTb rocy4apCTBEHHON YCIyrn XapakTepuayroTcs cneaylowummy nokasaTensimu:

1) BO3MOXHOCTb Mogayu 3anpoca B noboM MecTe npuema 3anpoca W WHbIX [OKYMEHTOB,
HeOoOXOAMMbIX A51S NpeoCTaBNeHNsi TOCYLapCTBEHHOW YCNYr, BHE 3aBUCUMOCTM OT MecTa XXUTEenbCTBa -
(OaHHBbIA  MYHKT MNOANEXWT BKMOYEHWUIO B aAMUHUCTPATUBHLIA pernameHT
NpefoCTaBreHNs roCyAapCTBEHHON YCryrn TONbKO B Cryvae, Korga npeaycMoTpeHa COOTBETCTBYHOLLASNA
BO3MOXHOCTb);

2) BpeMsi OXuaaHusl B ouepeam npu nogade sanpoca B criyyae fIM4HoMn SIBKM -
(yxasblBaeTcsl B MUHYTaX);

3) Bpemsa oxungaHusa B oMepeaun npu nogade 3anpoca no npeaBaputenisHoON 3anucu B criydyae nm4yHon
ABKW - (ykasbiBaeTcs B MUHYTaXx);

4) cpok perucTpauum 3anpoca W WHbIX [OKYMEHTOB, HeoOXOAMMbIX Ans npeaocTaBneHus
rocygapCcTBeHHOW YCNyru, He MOXeT MpeBbIwaTh (cpok ykasblBaeTCsl B MUHYTax, Yacax,
pabounx OHSX, eCnu MHOe He NpPedycMOTPEeHOo NpaBoBbIMKU akTamu Poccuinckon degepaunm, npaBoBbIMM
aktamm ropoga Mocksbl. B cnydae ecnu cpoku pasnuyHbl Npy nogadve 3anpoca M MHbIX AOKYMEHTOB B
ANEKTPOHHOW opMe € ucnonb3oBaHnem lNMopTana u B cnyyae NUYHoOro obpalleHms ¢ 3anpocoM B opraH
MCMNOSTHNTENBbHOW BNacTu ropoga MOCKBI:I, OopraH MeCTHOro camoynpanJrieHna, nogBeaOMCTBEHHYIO OpraHy




WCMOMHUTENBHOW BMacTW UMM OpraHy MECTHOIO CaMOYMpaBIiEHUst OpraHu3auuio, npefocTaBnsiolme
rocyOapCTBEHHYHO YCIyry, MHOrOYHKUMOHAIbHbIA LIEeHTP NMpedoCcTaBfeHnsl rocyaapCTBEHHbIX YCryr, B
aAMVHVCTPATMBHOM perfiaMeHTe npefocTaBreHnsl rocyaapCTBEHHONM YCIyru ykasbiBaeTcs ABa CpoKa);

5) Bpemsi oxugaHus B odepeam npu nonyyvyeHun pesynbTata npefocTaBreHnsl rocyaapCTBEHHON
YCnyru, B criy4ae nM4YHOW SIBKM - (yka3biBaeTcs B MUHYTaxX);

5(1) ponsa 3anpocoB, NOAaHHbIX B ANEKTPOHHON hopme C ucnonb3oBaHuem [loptana, B obuiem
KOnuM4ecTBe MOAaHHbIX 3anpocoB MO FOCYAapCTBEHHOW ycnyre - (ykasbiBaeTcs B npoLeHTax)
(BaHHBIM  NYHKT MOAMEXWT BKIIOYEHWIO B  aAMWHUCTPATMBHBIA  pernaMeHT npefocTaBrieHns
rocygapCTBEHHOM yCIyrn TOMbKO B Crlydae, ecnv NpedycMoTpeHa nogaya 3anpoca M UHbIX JOKYMEHTOB,
HeoOXOoAMMbIX AMsi NpegoCTaBeHNst FOCyAapCTBEHHON YCMyrn, B 3NEKTPOHHON (DOPME C NCMOSb30BaHNEM
MopTana);

6) (ykasbiBaloTCS MHbIE YHUKarbHblE nokasaTenu OOCTYNHOCTU U
KavecTBa rocy4apCTBEHHOW yCryru).

2.14. MopsiaoK MHOpMMPOBaHUSA O NPeLoCTaBNEHUN rOCY4apPCTBEHHON YCIyri.

214.1. WVHdopmaumsa O nNpedocTaBreHUM  rocygapCTBEHHOW — ycryrn  pasmellaeTcs:
(B nognyHKTax nepeyncnsalTca MecTa pasMeLleHmns nHpopmauum o
npeaocTaBneHnn rocyaapCTBEHHON YCNyrn, B TOM 4YMCre: Ha MHMOPMAaLMOHHbBIX CTeHOAx MW MHbIX
NCTOYHUKaX MH(OPMMPOBaHMSA B MOMELLEHNSX M Ha oduumanbHbiX calTax opraHa MCNOMHUTENbHOW
Bnactm ropoga MockBbl, oOpraHa MeCTHOrO CaMOyMpaBfeHus, MNOABEAOMCTBEHHOW  opraHy
WCMONHWUTENbHON BNAcTW UMW OpraHy MEeCTHOrO CaMOynpaBfieHUs OopraHusauuv, npeaocTaBnALLMX
rocyapCTBEHHYI0 yCryry, B UHpOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", Ha cTeHaax B
NoMeLLEeHNN MHOFOYHKLMOHANbHOrO LeHTpa MnpefocTaBneHns rocygapCTBEHHbIX YCMyr, a Takke Ha
MopTane).

2.14.2. Mpw npegocTaBneHnn rocyagapCTBEHHOM YCNYrn B 3NIEKTPOHHON (hOpPME C MCMOSTb30BaHNEM
MopTana 3asiBMTENb MMEET BO3MOXHOCTb MNOMny4aTb MHAOPMALMIO O XOAE BbIMNONHEHMS 3anpoca B
"NM4YHOM KabuHeTe" 3asiButens Ha NopTtane.

2.15. TpeGOBaHMﬂ K nomMeLlleHnaM, B KOTOPbIX NMpenocTtaBnAeTCd rocygapCTtBeHHasa ycnyra.

2.15.1. TlomelleHus, B KOTOpbLIX MpefocTaBnseTcs rocyfapCTBEeHHas ycnyra, [OMXHbl
COOTBETCTBOBaTb TpeboBaHUSM MOXapHOW, CaHWTapHO-3NMAeMuonornyeckon 6esonacHocT U ObiTb
obopynoBaHbl cpeacTBaMy MOXapOTYLLUEHNS U OMOBELLEHUS O BO3HUKHOBEHMW Ype3BblYaHON CUTyaLuu,
WHbIMU cpedcTBamm, obecnevmBarowummn 6e3onacHoCTb U KoMpopTHOE NpebbiBaHNe 3asBUTENEN.

2.15.2. [loCcTynHOCTb AN MHBaANUAoB NOMeLLEHWIA, B KOTOPLIX NPeaoCTaBnseTcs rocyaapcTBeHHas
ycnyra, obecneymBaeTcsa B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuiickon ®enepaumm o coumnansHom
3almTe MHBanMaoB.

3. CocraB, nocnenoBaTenbHOCTb Y CPOKU BbIMONHEHUS
aAMWHUCTPATMBHbIX NpoLleayp, TpeboBaHUA K Nopaaky
MX BbINOSTHEHUS!, 0COBEHHOCTW BbINOSHEHNSA aMUHNCTPATUBHbIX
npoLeayp B 3MeKTPOHHON dhopme

3.1. NpepoctaBneHmne rocygapCTBEHHON YCyru BKOYaeT B cebs crnegyrolime agMUHUCTPaTUBHbIE
npoueaypsl:

3.1.1. Mpuem (MonyyeHue) M perncTpaumus 3anpoca W WHbIX OOKYMEHTOB, HEOOXOAUMbIX Ans
NpenocTaBneHns rocyaapcTBEHHON yCnyru.

3.1.2. O6paboTka [OOKyMeHTOB (MH(popmauun), HeobxoouMMbix AnNs  NpeaocTaBreHus
rocygapCTBEHHOM YCNyTu:

3.1.3. (ykasblBaeTcs HavMeHOBaHWe BCeX aAMMHUCTPAaTMBHbIX
npouenyp - o60cobneHHbIX nocrnegoBaTenbHbIX AEWCTBUWA MpU NpeaocTaBneHMn rocygapCTBEHHOMN
yCryrn, UMeoLmnX KOHKPETHbIW pe3ynbTaTt 1 BblAENseMblX B paMkax npefocTaBneHns rocyaapCTBEHHON

ycnyru).

3.1.4. dopmupoBaHMe pesynbTata MNPEeOOCTaBMEHUS TFOCYAAPCTBEHHOW YCMNYrM C BHECEHUEM
CBeEeHMIN O KOHEYHOM pe3yrnbTaTe NpefoCcTaBneHns rocygapcTBeHHON yenyrm B basoBbin pernctp.



3.1.5. Bblgaya (HanpaBneHwe) 3asBUTENto AOKYMEHTOB U (Mnn) nHdopmaLmMm, NOATBEPXKAALLNX
npenocTaBfieHne rocygapCTBEHHOW ycnyrn (B TOM 4ucre OTKa3 B MpenocCTaBfieHMM rocyqapCTBEHHOM
ycnyrn).

Hanee ona kaxpow agMUHUCTPATMBHOW Npoueaypbl NocrnefoBaTenbHO ONUCHIBAKOTCSt OCHOBAHUS
Havyana BbINOSIHEHMS afMUHUCTPATMBHON Npoueaypbl, JOSPKHOCTHOE N0 (paboTHMK), OTBETCTBEHHOE 3a
BbINOSIHEHWE  aAMWHUCTPATMBHOW  Mpouenypbl, [AEWCTBUS  LOIPKHOCTHOrO  nuua  (paboTHuka),
OTBETCTBEHHOINO 3a BbIMONHEHWE AaAMUHUCTPATUBHOW MpPOLEeAypbl, MaKCUMManbHbIA CPOK BbINMOMHEHUS
agMUHUCTPaATUBHOW Npoueaypbl, pe3ynbTaT agMMHUCTPATUBHON Npoueaypbl.

3.2. Mpuem (nony4yeHue) u peructpauus 3anpoca M WHbIX AOKYMEHTOB, HEOOXOAUMBIX Anis
NpefocTaBeHUsl ToCyaapCTBEHHON YCIyru:

3.2.1. OcHoBaHMeEM Havarna BbINOMHEHUA aAMUHUCTPATUBHON NpOoLleaypbl ABASETCA NOCTyNneHue
OT 3agdBMTENS 3anpoca W WMHbIX AOKYMEHTOB, HEOOXOAMMBIX AN NpeaoCTaBneHMsl rocyaapCTBEHHOWN
ycnyru.

B cnyyae nogayum 3anpoca B aneKTpoHHOM hopMe ¢ Ucrnonb3oBaHeM MNopTana ocHoBaHMEM Havana
BbIMONIHEHNS aAMUHUCTPATUBHOW MpoLeaypbl siBNSeTCs (yxasblBaeTcsl TONbKO B
cnyyae, ecrnv OCHOBaHUsi Havarna BbINONHEHUS aAMUHUCTPATMBHOW NPOoLEeaAYypbl B Criydae nogaym 3anpoca
B 9MEKTPOHHOM chopme ¢ ncnonb3oBaHMeM [lopTana oTnuyaTcs OT COOTBETCTBYOLLMX OCHOBAHUIA Npu
npeaocTaBneHn rocyaapCTBEHHOW YCNyrM B WHbIX (bOopMax, Hanpumep, Nu4yHasi siBka 3asiBUTENsi C
npeacTaBneHneM Bcex HeOOXoaMMbIX JOKYMEHTOB Uy peructpauns 3anpoca Ha MopTane).

3.2.2. JOmKHOCTHbIM NUUOM (pabOTHUKOM), OTBETCTBEHHbIM 3a BbINOMHEHWE adMWHUCTPATUBHOMN
npoueaypbl, SBNseTcs /ykasblBaloTCA CBedeHWs O [OODKHOCTHOM — nuue
(paboTHuke)/(ganee - [OMKHOCTHOE NULO (PabOTHMK), OTBETCTBEHHOE 3a MPUEM OOKYMEHTOB) (OaHHbIN
ab3al noanexuT BKIIOYEHWIO B agMUHWUCTPATUBHBIA perfiaMeHT npeaocTaBrneHus rocygapCTBEHHOM
yCnyru, 3a UCKMNOYEHNEM Cry4aeB, YKa3daHHbIX B ab3ale BTOPOM HaCTOSALEro MyHKTa).

HOMmKHOCTHBIM  NMUOM  (pabOTHMKOM), OTBETCTBEHHbLIM 3a BbINOMIHEHWE a4MUHUCTPATMBHOM
npoueaypbl (danee - OMKHOCTHOE N0 (paboTHKK), OTBETCTBEHHOE 3a NPUEM OOKYMEHTOB), SIBRSIeTCS:

- NpY NIMYHOM obpalLeHnmn 3asBuUTenNs - paboTHUK MHOrOPYHKLIMOHANBHOIO LIeHTpa NnpeaocTaBneHuns
rocyapCTBEHHbIX YCHyT;

- (ykasbiBaoTCA WHble hopMbl Modayn 3anpoca UM UHbIX [OOKYMEHTOB,
HeOOXOAMMbIX s NPELOCTAaBMNEHUS TFOCYOAPCTBEHHOW YCryrM) - LOMMKHOCTHOE nuuo (paboTHMK)
/yka3blBalOTCA CBEAEHUS O LOMKHOCTHOM nuue (paboTHuke)/
(ykasbliBaeTcsl OpraH WCNONMHUTENbLHOW Bractu ropoga MockBbl, OpraH MECTHOro caMOynpaBrieHus,
noaBeAOMCTBEHHasi oOpraHy WCNONHUTENbHONW BRNAcTU UMM opraHy MEeCTHOro camoyrnpaBneHust
opraHusauusi, NpeaoCTaBNsAOLWLME FOCYAAaPCTBEHHYIO YCNyry) (OaHHbIM ab3al, NognexuT BKIIOYEHUIO B
aAMWHUCTPATMBHBIA  pernameHT npefoCcTaBleHUs TOCYOApCTBEHHOW YCNyru, B CIiydyae ecnu
rocydapCTBeHHasa ycryra npeaocTaBnsieTcsi B MHOTOMYHKLMOHANbHOM LIEHTpe npenocTaBeHust
roCyaapCTBEHHbIX YCIyT).

3.2.3. [omkHOCTHOE MU0 (paboTHWK), OTBETCTBEHHOE 3a NPUEM JAOKYMEHTOB, OCYLLECTBISET NPUeM
N perncTpaumio 3anpoca M UHbIX JOKYMEHTOB, HEOOXOAMMbIX ANs NpefoCTaBreHust rocyaapCTBEHHOM
yCnyru, B COOTBETCTBUM ¢ EgnHbIMKM TpeGoBaHUAMM (aanee B aAMUHUCTPATMBHOM pernaMeHTe MoryT GbiTb
yKasaHbl YHMKanbHble [OENCTBUSA, CBA3aHHble C OCOBEHHOCTAMW MNPeAoCTaBrneHUss KOHKPETHOM
rocygapcTBeHHOM ycnyri. B cnyyae ecnu npy npegocTaBneHny rocyaapCTBEHHOW YCryru peanusaums
OTAEmNbHbIX AeNCTBUI OCYLLIECTBASIETCA AOMMKHOCTHBIM NULOM (pabOTHMKOM) opraHa WCMONHUTENbHOM
Bractu ropoga MockBbl, oOpraHa MECTHOTO CaMOYMNpaBfieHusl, MOoABEAOMCTBEHHON  opraHy
UCMONMHUTENbBHOW BNAacTU WM opraHy MEeCTHOro camoynpaBfieHWs OpraHusauuu, npeaoCcTaBMsSOWUX
rocygapCTBEHHY  yCnyry, W pabGoTHMKOM  MHOrO(YHKLMOHaNbHOrO LUEeHTpa npedocTaBlieHus
rocyqapCTBEHHbIX YCMYr, yKasaHHble AeWCTBUS ONUCLIBAIOTCA MPUMEHUTENBHO K KaXKOA0MY U3 HUX:

3.2.3.1. JomxHocTHOe nuuo (paboTHUK), OTBETCTBEHHOE 3a MpPMeM OOKYMEHTOB, - AOIMKHOCTHOE
nmuo (paboTHMK) (ykasblBaeTcsa opraH UCNOMHUTENbHOW Bnactu ropoda Mocksbl,
opraH MeCTHOrO camoynpaBfieHusi, NoABEeAOMCTBEHHAs OpraHy MCMOMHUTENbHOW BRacTV UMW opraHy
MECTHOro camoynpaBfeHnsi opraHu3auusi, NpeaocTaBnsAlLLMe roCyAapCTBEHHYIO YCyry) oCcyLlecTBnseT
(manee kpaTko nepeyncnsieTcs nocnenoBaTenbHOCTb aAMUHUCTPATUBHbBIX EVCTBUN U
peLleHuin ¢ ydeToMm EguHbix TpeboBaHuin).




3.2.3.2. JomkHocTHoe nuuo (paboTHWK), OTBETCTBEHHOE 3a NpuemM [AOKYMEHTOB, - paboTHMK
MHOFOYHKLMOHAMNBHOrO LieHTpa NpedocTaBeHnsl rocygapCTBEHHbIX YCIyr OCYLeCTBRSeT nepegavy
3anpoca M WHbIX [OOKYMEHTOB, HeobXxoAuWMblX Ans NpefoCTaBieHWUs rocygapCTBEHHOW ycnyru, B
(ykasbiBaeTcsi opraH UCMoMHMTENbHOWM BRactTu ropoda MockBbl, OpraH MEeCTHOroO
caMoynpaBrieHusi, NOOBEAOMCTBEHHAs OpraHy MWCMOSNIHUTENbHONW BRacTM WM OpraHy MeCTHOro
CaMOoynpaBrieHnsi opraHu3auus, NpedocTaBnsioWNE TFOCYAAPCTBEHHYK YCIyry, KOTOpPOMy (KOTOpOW)
nepepalwTca MNpUHATbIE B MHOTOMYHKLMOHANBHOM LIEHTpe NpeaocTaBrneHnsi roCygapCTBEHHbIX YCMyr
3anpoc U MHble OOKYMEHTbI, Heobxoaumble Ons NpefocTaBneHWs rocyqapCTBEHHOW yCnyru), a Takke
(oanee kpaTko nepeyvncnsaeTcsa nocneaoBaTenbHOCTb aAMUHUCTPATUBHBIX AENCTBUMN U
pelueHun ¢ yuetom EamHeix TpeboBaHun).

3.2.4. MakcumanbHbIA  CPOK  BbIMOMHEHUA  AOMWHUCTPATMBHOW  Mpouenypbl  COCTaBnsieT
(ykasbiBaeTcsi CpOK B MUHYTaXx, Yacax, paboymx gHAX, B TOM YKCIe C y4eTOM CPOKa
nepegaym NpUHATLIX 3aMpoca U MHbIX JOKYMEHTOB, HEOOX0OUMBIX A11S NPeA0CTaBNeHNs rocyaapCTBEHHOM
yCnyru, u3 MHOrOyHKLUMOHANbLHOIO LEeHTpa NpeAoCTaBfeHns rocy4apCTBEHHbIX YCNyr B OpraH
NCNONHUTENBHOM BNacTu ropoga MockBbl, OpraH MECTHOIO caMmoynpaBfeHusl, NOABELOMCTBEHHYIO OpraHy
WCMOSNTHUTENBHOM BRacTM UMW OpraHy MECTHOro CaMOynpaBlieHUs opraHuM3auuvio, npegocTaBnswolmne
rocydapCTBEHHYK YyCryry, B Cfy4ae eCcnu rocygapcTBeHHas ycryra npegoctaBnsaeTcs B
MHOTO(OYHKLMOHANbHOM LIEHTpe NpeaoCcTaBneHns rocygapcTBEHHbIX ycnyr). B cnyyae ecnu cpoku
BbINOSTHEHUS Mpoueaypbl pa3nNuyHbl Npy nogade 3anpoca U MHbIX AOKYMEHTOB B 3NEKTPOHHON ¢hopMe ¢
ucnonb3oBaHuem NopTana un B cnyyae NMYHOro obpatlleHnsi ¢ 3anpocoM B OpraH UCMONHUTENbHON BracTu
ropoga MockBbl, OpraH MECTHOIO camoyrnpaBneHusi, NOABEAOMCTBEHHYIO OpraHy UCMOMHUTESNBHOM BNacTy
U opraHy MEeCTHOro camoynpaBlieHMsi OpraHvM3auuio, NpefoCTaBnALWME FOCYAAPCTBEHHYKO YCIyry,
MHOrOQYHKLMOHANbHbBIA LLEeHTP NpPeaoCTaBlieHMsl TOCYAapCTBEHHbIX YCMyr, B agMWHUCTPaTUBHOM
pernamMmeHTe NpefocTaBieHns rocy4apCTBEHHON YCIyrv yKkasbiBaeTCcs [ABa CPOKa).

3.2.5. PesynbTatom BbINOMNMHEHUS aAMUHNCTPATUBHOWN npouenypbl ABMseTCs
(onucbiBaeTca Kaxablh pes3ynbTaT agMUHUCTPATMBHOM npouenypbl C
ykasaHuem ero ¢opmbl, nopsigka (cnocoba) nepegadn JOKYMEHTOB M (Mnn) mHGopmauun 06 3Tom
pesynbTate, OOKYMEHTOB M WHOpMauuMW, MNOATBEPXKAAMLNX pe3ynbTaT, KOTopble MOryT SABMSTLCS
OCHOBaHMeM AN Hayarna BbINOMHEHUs cnefylowen aqMUHUCTPaTUBHOM npoleaypsbl (4encTeud) u (1nu)
NPUHATUSA peLleHmns).

3.3. ObpaboTka 4OKYMEHTOB (MHGOPMaLUK), HeoBXoaUMbIX AN NPeAoCTaBNeHUs rocyaapCTBEHHON
yCcnyru:

3.3.1. OcHoBaHueM Hauvana BbINOSIHEHUS aAMUHUCTPATUBHOW Mpouenypbl SABMSETCS NosyyYyeHue
OOIMKHOCTHBIM NUUOM (pabOoTHUKOM), YNOMHOMOYEHHbBIM Ha BbINONIHEHNE aAMUHUCTPATUBHON NpoLeayphl,
OT AOMKHOCTHOroO nuua (paboTHWKa), OTBETCTBEHHOMO 3a MpueM OOKYMEHTOB, NMPUHATLIX OT 3asBuUTens
[OKYMEHTOB.

3.3.2. JOmKHOCTHLIM NUUOM (PabOTHUKOM), OTBETCTBEHHLIM 32 BbINOMHEHWE aAMWHUCTPATUBHOM
npouenypbl, SBAseTcd /ykasbiBalOTCs CBeAeHUs O [OJDKHOCTHOM fimue
(paboTHuke)/(nanee - AOoMmMKHOCTHoe nuuUo (paboTHMK), OTBETCTBEHHOE 3a 00pPabOTKy [OOKYMEHTOB)
(paHHbIN  ab3al  NoOANEeXWUT  BKIKOYEHUIO B  aAMUHUCTPATUMBHLIA  pernameHT npefocTaBneHus
rocygapCTBEHHOM YCryru, 3a UCKIMHYEHNEM CIy4YaeB, ykasaHHbIX B ab3aLie BTOPOM HACTOSILLEro NyHKTA).

[OMmKHOCTHBIM  NUUOM  (pabOTHMKOM), OTBETCTBEHHbIM 3a BbINOMHEHWE ALMWHUCTPATUBHOWN
npoueaypbl (ganee - [OMMKHOCTHOe nMUo (paboTHMK), OTBETCTBEHHOE 3a 06paboTKy AOKYMEHTOB),
ABMNAETCH:

- [OOMmKHOCTHoe nuuo (paboTHMK) /ykasblBatoTCa CBeAeHuss o
OOMKHOCTHOM nuue (paboTHuke)/ (ykasbiBaeTcs opraH MCNOMHUTENbHOW BMAacTy
ropoaa MockBbl, opraH MECTHOrO camoyrnpaBfieHus, N0ABEAOMCTBEHHAsi OpraHy UCMONHUTENBHON BNacTy
Uy opraHy MEeCTHOro caMoyrnpaBreHns opraHusaunsi, NpeaoCTaBnsaoLLmne rocyAapCTBEHHYIO YCNyry);

- paboTHUK MHOrOPYHKLMOHANbHOrO LieHTpa NpeAoCTaBneHns rocyAapCTBEHHbIX YCNYr - B 4acTu
(ykasblBaloTCs AENCTBUS, OCYyLLecTBNsieMble PabGOTHUMKOM MHOFOYHKLMOHaNbHOMO
LeHTpa NnpefocTaBneHusi roCyaapCTBEHHbIX YCIyr, B TOM YWCHE B YaCTW JIMYHOTO BPYYEHUS 3asiBUTENIO
peLLeHUsi O MPUOCTaHOBMEHUN NpeAoCTaBleHNs! FOCYAapCTBEHHON YCIyri - NpU Hanuuum) (4aHHbIN ab3aly
NOASIEXUT BKIIOYEHMIO B aAMUHUCTPATMBHbIN pernameHT NpegoCTaBneHUst rocyfapCTBEHHON yCryru, B
criydae ecnv ToCydapCTBEHHasi ycnyra npefocTaBfsieTcsl B MHOFO(YHKUMOHANbHOM  LiEHTpe
NpefoCTaBneHUs ToCYyAapPCTBEHHBIX YCIyT).




3.3.3.  JomkHocTHoe nuuo (paboOTHUK), OTBETCTBEHHOE 3a 00paboTKy [AOKYMEHTOB,
(nanee kpaTko mnepedvncrnaeTcs nocrneaoBaTeNbHOCTb aAMUHUCTPATUBHbBIX
OENCTBUN 1 peLLeHni ¢ y4eToMm EguHbIx TpeboBaHUI. YkasbiBatoTCA B3aMMOAENCTBME C MHBIMU OpraHamMu
W opraHmsauuMsiMMu, B TOM YMCIE C WCMOSb30BAHUEM MEXBEOAOMCTBEHHOIO WMHGPOPMALMOHHOMO
B3aMModencTeus; opMMpoBaHME WU WUCMONb3oBaHWe cBedeHun basoBoro pernctpa B nopsigke,
ycTaHoBrneHHOM [lpaBuTenbcTBOM MOCKBbI; B3aMMOOENCTBUE C 3asiBUTENEM, MHOTO(YHKLMOHAMbHbIM
LleHTPOM NpeaoCcTaBNeHNs roCy4apCTBEHHbIX YCNYT; YHUKamNbHbIE AENCTBUS, CBA3aHHbIE C 0COOEHHOCTAMU
npeaocTaBrneHns KOHKPETHOW rocyaapCTBEHHON ycnyrn. B cniyyae Heo6xoauMoCTu SBKU 3asiBUTeENd Ans
npeacTaBneHnst OpUrMHanoB OOKYMEHTOB, NPEeACTaBMNEHHbIX B BUAE SMNEKTPOHHbIX KOMUI (SNEKTPOHHbIX
06pa3oB) AOKYMEHTOB, B COCTaBE aAMUHUCTPATMBHbIX NPOLIEaYP YKa3biBaOTCH YCNOBUSA 0 HEOOXOAMMOCTH
SIBKM 3asiBUTENS, B TOM YMCNe B MHOrO(OYHKLUVNOHANBHBIN LLEHTP NPeaOoCTaBneHUs rocyaapCTBEHHbIX YCYT,
W CCbINKN Ha NepeyeHb OOKYMEHTOB, KOTOpbIA AOMKEeH ObiTb NpeacTaBneH 3asBuUTEeneM AN CBEepKu C
npeacTaBneHHbIMU  3NEKTPOHHLIMM  KOMUAMKU  (3NEKTPOHHLIMKM  obOpasamu). B cnyyae ecnu npu
npeaocTaBfieHUM TOCyQapCTBEHHOW YCNyrn peanusaumst OTAENbHbIX AEWCTBUMIA  OCYLLECTBSETCS
OOIMKHOCTHBIM NULOM (paboTHMKOM) opraHa UCMONHUTENbBHOM BriacTu ropoga MockBbl, opraHa MeCTHOIo
camMoynpaBsreHusi, NoOBEAOMCTBEHHOW OpraHy WCMONMHUTENbHOMW BlacTM WU OpraHy MECTHOro
CaMOynpaBrfieHns opraHu3auumv, nNpeaoCcTaBNSALWMX [OCYOAPCTBEHHY  ycnyry, W paboTHUKOM
MHOFOQYHKLIMOHANBHOrO LEeHTpa NpefoCTaBieHUsT FOCYAApPCTBEHHbIX YCIyr, YKasaHHble [OenCTBUS
ONUCBIBAKOTCS NPUMEHUTENBHO K K&XXO0MY U3 HUX:

3.3.3.1. JomkHocTHOe nuuo (paboTHWKK), OTBETCTBEHHOE 3a 06paboTKy AOKYMEHTOB, - AOMKHOCTHOE
nmuo (paboTHMK) (ykasblBaeTcsa opraH UCNONHUTENBLHOM BnacTtu ropoaa MockBbl,
opraH MeCTHOrO camoynpaBsfieHusi, NoABEeAOMCTBEHHAs OpraHy MWCMOMHUTENbHOW BRacT¥ UMW opraHy
MECTHOro camoynpaBfieHnsi opraHn3auusi, NpeaocTaBnsoLMe rocyaapCTBEHHYO YCMyry) oCcyLlecTBnseT
(manee kpaTko nepeyncnsieTcs nocneaoBaTenbHOCTb aAMUHUCTPATUBHbBIX 4EVCTBUN U
peLueHuii ¢ y4yeToM EanHbix TpeboBaHuii, B TOM Ynicne B YacTu nepeaadv B MHOrOhyHKUMOHAmbHbINA LLEHTP
NpegoCTaBneHUs roCyAapCTBEHHbIX YCNyr KOMUW peLlleHus O MNPUOCTaAHOBIEHUWM NpefoCcTaBreHnst
rocyapCTBEHHON YCNyrn B Crydasix, yCTaHOBNEHHbIX EanHbiMu TpeboBaHmnsimu).

3.3.3.2. JomkHOCTHOE nu1uo (paboTHUK), OTBETCTBEHHOE 3a 06paboTKy AOKYMEHTOB, - paboTHUK
MHOrOYHKLUMOHANBbHOrO  LUEeHTpa  NpefoCTaBfeHUss  rocyAapCTBEHHbIX  YCMyr  OCyllecTBnsieT
(manee kpaTko nepeyncnsieTcs nocneaoBaTenbHOCTb aAMUHUCTPATUBHbBIX EWCTBUN U
pelleHun ¢ yyetoMm EanHbix TpebosaHui).

3.3.4. MakcumanbHbiA  CPOK  BbIMOMHEHUA  AAMWHUCTPATUMBHOW  Mpouenypbl  cocTaBnsieT
(ykasblBaeTcsl CpOK B MUHYTax, vacax, paboumx gHsax. B cnyyae ecnm cpoku
BbIMOJSTHEHUSI NPOLIEAYPbI Pa3NUYHbl Npu Nogaye AOKYMEHTOB B 3JIEKTPOHHOW dOpMe C UCMOSIb30BaAHNEM
MopTana wnu B criyyae NUYHOrO OOpalleHWs C 3anpoCcoM B OpraH WCMOSNIHUTENbHOW BRacTu ropoga
MockBbl, opraH MecTHOro camoyrnpaBneHusi, NOABEAOMCTBEHHYIO OpraHy MCMOMHUTENbHOW BNacTu umnm
opraHy MEeCTHOro camoynpaBfieHUs OpraHu3auuio, NpefoCTaBnsalolne rOCyAapCTBEHHYO YCIyry,
MHOTO(YHKLUMOHANbHbIA  LLeHTP NPedoCTaBneHns rocygapCTBEHHbIX YCryr, B aAMWUHUCTPaATUBHOM
pernameHTe NpefoCcTaBreHns rocy4apCTBEHHOW YCnyrn ykasbiBaeTCsl ABa CpokKa).

3.3.5. Pesynbtatom BbIMOMHEHNA aAMUHNCTPATUBHOWN npoueaypsbl ABnseTcd
(onucbiBaeTca Kaxabl pe3ynbTaT aAMUHUCTPATMBHOM Mpoueaypbl C
ykasaHvem ero hopmbl, nopsaka (cnocoba) nepegays, B TOM Ynciie B MHOTOMYHKLMOHAMNBHBIN LeHTP
NpefocTaBneHns rocyaapCTBEHHbIX YCMyr, AOKYMEHTOB WU (Mnu) nHdopmauum o6 3Tom pesynbraTe,
OOKYMEHTOB U MHdOopMaum1, NoATBEPXKAALNX pe3ynbTaT, KOTopble MOryT ABMATbCA OCHOBaHWEM AMS
Hayana BbIMNOMHEHUS cregylwen aaMUHUCTPATMBHOM npoueaypbl (AencTBusa) u (Mnn) NPUHATUSA
peLleHuns).

3.4. dopmumpoBaHue pesynbTarta npegoCTaBneHns rocyaapCTBEHHON YCIyrM C BHECEHUEM CBEAEHMWN
0 KOHEeYHOM pesynbTaTe ycnyrm B basoBbii perncrp:

3.4.1. OcHoBaHMEM Hayana BbIMOSIHEHUSI aJMWHUCTPATMBHOM Mpouenypbl SIBASieTCH NonydeHue
OOMKHOCTHBIM NULOM (PaboTHUKOM), YNONMHOMOYEHHbIM Ha MOAMNUCaHWe pesynbTaTta npefoCcTaBrneHus
rocyiapCTBEHHOW YCNyru, NMpoekTa AOKYMeHTa, NoATBEPXAALEro NpefocTaBneHne rocyqapCTBeHHOM
ycnyru.

3.4.2. JOmKHOCTHBIM NULUOM (PabOTHWKOM), OTBETCTBEHHBLIM 32 BbINOMHEHWE aAMWHUCTPATUBHOMN
npouenypsl, aBnsaeTcs /ykasbiBatoTcs cBefeHus O  [OMKHOCTHOM  nuue
(paboTHuke)/(oanee - [OMmMKHOCTHOE NULO (PaboTHKK), OTBETCTBEHHOE 3a hOPMUPOBaHME pesyrnbTaTa)
(oaHHbIN  ab3al  MOANEXWUT BKIKOYEHVMKO B aAMUHUCTPATMBHLIA  pernameHT npegocTaBleHust
rocyapCTBEHHOW YCryru, 3a UCKIMOYEHNEM CryvaeB, yka3aHHbIX B ab3ale BTOPOM HACTOSILLLEro NyHKTa).




HOMmKHOCTHBIM  NMUoM  (pabOTHMKOM), OTBETCTBEHHbLIM 3a BbINOSIHEHWE A4MWHUCTPATMBHON
npoueaypbl (ganee - OOMMKHOCTHOE NULO (paboTHMK), OTBETCTBEHHOE 3a (POPMMPOBaHME pe3ynbrara),
ABNseTCS:

- DOIMKHOCTHOE Nnuo (paboTHMK) /yka3blBalOTCA CBEAEHUSI O JOJPKHOCTHOM fnLe
(paboTHuke)/ (ykasblBaeTca opraH WCNOMHUTENbHOM Bnactu ropoga Mocksbl,
OopraH MecTHOro camoyrnpaereHusl, NoaBeOOMCTBEHHAs OpraHy WCMOMHUTENbHOW BMAcTM UNW OpraHy
MECTHOro camoyrnpaBfieHnsi OpraHn3aLuus, NPeaoCTaBnsALWNE rOCYAapCTBEHHYIO YCNyry);

- pabOTHWK MHOrOMPYHKLMOHANBHOIO LEHTpa NpeaocTaBneHns rocygapCTBEHHbIX YCNYr - B 4acTu
(ykasbiBaloTCa AENCTBMSA, OCYyLLIeCTBMseMble PabOTHUMKOM MHOrOYHKLUMOHaNbLHOMO
LeHTpa npedocTaBneHns roCcyAapCTBEHHbIX YCnyr) (4aHHbin  absau,  noanexut BKIOYEHU B
agMUHUCTPaTUBHLIA  pernamMeHT npefocTaBneHns ToCydapCTBEHHOW  ycnyru, B Criydae  ecnu
rocygapcTBeHHas ycryra npegoctaBnseTcd B MHOTOMYHKUMOHANbHOM LEHTpe npefocTaBrieHns
rocygapCTBEHHbIX YCyr).

3.4.3. lomkHoCcTHOE nunLo (paboTHUK), OTBETCTBEHHOE 3a (hOPMUPOBaHME pe3ynbTara,

(mDanee kpaTko NepeyncnsieTcsl NOCneaoBaTeNbHOCTb aAMUHUCTPATUBHBIX AEACTBUNA U PELLEHUIA C Y4ETOM
EovHbix TpeboBaHuin. MoryT ObiTb ykas3aHbl YHWKanbHble AEWCTBUS, CBSI3@aHHblE C OCOOEHHOCTSIMM
NpefoCTaBNeHNss KOHKPETHOW rocygapCTBEHHOM ycryrn. B cnyyae ecnv npu  npegocTaBneHum
rocygapCTBEHHOM YCnyrn peanusauusi OTAenNbHbIX LENCTBUMIA OCYLLECTBMSETCS AOIPKHOCTHBIM JIMLOM
(paboTHUKOM) opraHa WCNONHUTENbHOW BnacTu ropoga MOCKBbI, OpraHa MECTHOrO caMOynpaBrieHus,
NnoaBEeAOMCTBEHHOM OpraHy WCMNOMHUTENbHOMW BNacTM WM OpraHy MECTHOro CcaMoynpaBrieHus
opraHusaumu, nNpegocTaBnALWMX FOCyAapCTBEHHY YCrnyry, U paboTHUKOM MHOrodyHKLMOHAMNBHOMo
LeHTpa NpefocTaBeHNs rocyaapCTBEHHbIX YCNYT, YKa3aHHble 4ENCTBUSA ONUCHIBAOTCHA NPUMEHUTENBHO K
KaXXOOMY M3 HUX:

3.4.3.1. [JomkHOCTHOe nuuo (paboTHMK), OTBETCTBEHHOE 3a (OPMUpPOBaHME pe3ynbTaTa,

OOMKHOCTHOE Lo (paboTHKK) (ykasbiBaeTcst opraH UCMOMHUTENBHOW BracTu
ropoga MocCkBbI, OpraH MECTHOrO camoynpaBsfeHusi, NOABEAOMCTBEHHAS OpraHy UCMOMHUTENbHOW BracTu
NN opraHy MeCTHOrO CaMOynpaBfeHUs OopraHu3auus, NpegoCcTaBnsloWmMe roCygapCTBEHHYO YCMyry)
ocywiecTBnsieTt (oanee KpaTKko  nepeudncnsaeTcs nocrneaoBaTenbHOCTb
aAMVHUCTPATMBHBIX LEWCTBUM M peweHun ¢ ydyetoM EpuHbix TpeboBaHuii), a Takke nepegaqvy
OOKYMEHTOB, MOATBEpPXAaloLWnX MNpedocTaBrieHne rocygapCTBEHHOM YCnyru, W3
(yka3blBaeTcs opraH WCMOMHUTENbHOW Bnactu ropoga MOCKBbI, OpraH MeCTHOrO CaMoyrnpaBreHus,
noaBeOMCTBEHHas oOpraHy WCNONHUTENbHONW BRNAcTU WNM  opraHy MEeCTHOro camoyrnpaBneHus
opraHusauusi, npefocTaBnAlLLME T[OCYAAPCTBEHHYKD YCryry) B  MHOFO(YHKLUMOHAmNbHbIA  LIEHTP
npeaocTaBneHns rocyAapCTBEHHbIX YCNYr ANS BblAayn UX 3asBUTENHO.

3.4.3.2. JomxHOCTHOE Nuuo (paboTHKK), OTBETCTBEHHOE 3a hOpMUpPOBaHME pe3ynbTaTa, - paboTHUK
MHOTO(PYHKLUMOHANbLHOIO  LieHTpa  MNpPeAoCTaBfeHUst  TOCYAApPCTBEHHbIX  YCIyr  OCYLlecTBnsieT
(oanee kpaTko nepevncnsieTcs nocneaoBaTeribHOCTb aAMUHUCTPATUBHBIX AENCTBUI U
pelueHun ¢ ydeTtom EgmHbix TpeboBaHun).

3.4.4. MakcumanbHbli  CPOK  BbIMOMHEHUS  agMUMHUCTPATUBHOW  Mpouenypbl  cocTaBnser
(ykasblBaeTCHa CPOK B MUHYTaX, 4acax, pabounx gHAX, B TOM YKUChe C y4eTOM Cpoka
nepegayn [AOKYMEHTOB, NOATBEPXAANOLMX MNpeaoCTaBrneHne rocygapCTBEHHOW YCryru, u3 opraHa
ncnonHMTenbHOW BrnacTu ropoda MockBbl, OopraHa MECTHOro CamMoynpaBfieHusi, MOABEAOMCTBEHHOMN
OpraHy  WUCMOMHWTENBbHOW BRacTM WAM  OpraHy MECTHOro  camoynpaBfieHUs  OpraHusauumu,
NpefoCTaBMAOWMX FOCYAAPCTBEHHYK YCNyry, B MHOFOMYHKLMOHAlbHbBIA LEHTP MpefocTaBreHns
rocygapCTBEHHbIX YCNyr NS BblAaynm UX 3asBuTento. B cnydae ecnvm cpokv BbIMOSMIHEHUSA Mpoueaypbl
pasnuyHbl NpY Nogaye 3anpoca v UHbIX JOKYMEHTOB B 3NIEKTPOHHON hopMe C ucnonb3oBaHuem Noptana
Unu B crnyvyae nu4yHoro obpatleHms ¢ 3anpocoM B OpraH UCMONMHUTENbHOM BNacTu ropoaa MockBbl, opraH
MECTHOro camoynpasrfeHus, MOABESOMCTBEHHYH OpraHy UCMONTHUTENBHOW BRAcTU UK OpraHy MECTHOro
camoyrnpaBfeH1s opraHusaumio, NpeaoCTaBnsoLmne rocyaapCTBEHHY YCyry, MHOrOYHKLUNOHAMNBHbIN
LEeHTp NMpefoCTaBfeHUs rocyqapCTBEHHbIX YCryr, B aMUHUCTPATUBHOM perfnameHTe npegocTaBneHns
rocyaapCTBEHHOW YCNyrn ykasblBaeTCs ABa Cpoka).

3.4.5. Pesynbtatom BbIMOMNHEHNA aAMUHNCTPAaTUBHOWN npoueaypbl aBngercd
(onucbiBaeTcs Kaxabl pesynbTaT aAMUHUCTPATMBHOW npouenypbl C
ykasaHvem ero ¢opmbl, nopsaka (cnocoba) nepefayn OOKYMEHTOB M (unun) mHdgopmauum ob aTom
pesynbTate, OOKYMEHTOB M WHGOpMauuW, MNOATBEPXAAWMX pe3yrnbTaT, KOTopble MOryT SBMAATHCS
OCHOBaHWeM Ansi Hayana BbINOMHEHUS Ccreaywen agMMHUCTPATMBHON Npoueaypbl (AerncTBns) u (Mnm)
NPUHATUSA peLleHunst).




3.5. Bblgaua (HanpaBneHue) 3asiBUTENO [OOKYMEHTOB, MoATBEPXAALWMX npeaocTaBreHne
rocygapcTBEHHON ycryru (B TOM YMCHe OTKas B MpedoCTaBNeHUN roCy4apCTBEHHON YCryru):

3.5.1. OcHoBaHMeM Hauvana BbINOMIHEHUS aaMUHUCTPATUBHOW Mpouenypbl SABMSETCs NnoryyvyeHune
OOIMKHOCTHBLIM NnLIOM (pabOTHMKOM), OTBETCTBEHHbIM 33 BbINOMHEHWE aaMUHUCTPATUBHOW NpoLeaypbl,
[OKyMeHTa, NOATBepXKAatoLLero npefocTaBneHne rocygapCTBEHHOM YCyri.

3.5.2. JOMKHOCTHbIM nULOM (pabOTHUKOM), OTBETCTBEHHbIM 3a BbIMOMHEHUE aAMUHUCTPATUBHON
npouenypbl, SBMAsETCH /yka3biBalOTC CBEAEHUSS O  [OOMMKHOCTHOM  fuue
(paboTHuke)/(ganee - pomkHocTHoe nuuo (paboTHMK), OTBETCTBEHHOE 3a Bblgady (HanpaBrieHue)
OOKYMEHTOB) (OaHHbIM ab3aL, MOANEXUT BKYEHWI0 B aAMVHUCTPATUBHbIA perfiameHT npeaocTaBneHuns
rocygapCTBEHHOM YCMyru, 3a UCKITFOYEHUEM CITy4aeB, yKa3aHHbIX B ab3aLie BTOPOM HACTOSLLEro MyHKTa).

[OMKHOCTHBIM  NUUOM  (pabOTHMKOM), OTBETCTBEHHbIM 3a BbINOMHEHWE ALMWHUCTPATUBHOM
npouenypbl (ganee - [OMKHOCTHOE nuuo (paboTHUK), OTBETCTBEHHOE 3a Bblgady (HanpaBneHue)
[OKYMEHTOB), ABnsieTcs:

- MpU NIUYHOM BPYYEHWUM 3aSIBUTENIO AOKYMEHTOB - PabOTHMK MHOrohyHKLMOHAMNLHOro LEeHTpa
npeaocTaBneHns rocy4apCTBEHHbIX YCyT;

- (ykasbiBaoTCs MHble QOPMbl Bblgayn (HampaBrneHus) OOKYMEHTOB) -
OOMMKHOCTHOE nMuo (paboTHMK) /ykasbiBalOTCA CBeAeHMs O [AO/MKHOCTHOM nuue
(paboTHuke)/ (ykasblBaeTcst opraH WCMnonHuTenbHOW Bnactu ropoga Mocksbl,
opraH MeCTHOrO camoynpaBfieHusi, NoABEeOOMCTBEHHAs OpraHy MWCMOMHUTENbHOW BRacTV UM opraHy
MECTHOro camoyrnpaBsrieHns opraHusaunsi, NpegocTaBnsaowWwmne rocygapcTBEHHY0 yenyry) (daHHbIv ab3al,
MOASEXMWT BKIIOYEHMIO B aAMUHUCTPATUBHbBIN pernameHT npeaocTaBneHns rocygapCTBEHHOW yCrnyru, B
criydae ecnv rocyAapCTBEHHas ycnyra npefocTaBnsieTcs B MHOrOMYHKUMOHaNbHOM  LieHTpe
npeaocTaBneHns rocy4apCTBEHHbIX YCIyr).

3.5.3. JomkHocTHOEe nuuo (paboTHMK), OTBETCTBEHHOE 3a Bblgadvy (HanpaBneHue) OOKYMEHTOB,
(nanee kpaTko nepedncnsaeTcs nocnefoBaTenbHOCTb  aAMUHUCTPATUBHbIX
OEeVCcTBUA U peleHnin ¢ yd4eTtoM EpauHbix TpeboBanuii. MoxeT ObITb yKasaHO: OCOGEHHOCTM
B3aUMOJEWNCTBUS C 3asiBUTENEM; YHUKAlbHbIE AENACTBUS, CBA3aHHbIE C OCOOEHHOCTSIMM NpeaoCTaBneHNs
KOHKpPETHOW rocygapcTBeHHOM ycnyri. B cnydae ecnu npu npefocTtaBneHuy rocygapCTBEHHON YCIyru
peanu3aumsi OTAENbHbIX [AEWCTBUA OCYLLECTBMSAETCA AOMMKHOCTHBIM NUUOM (paboTHMKOM) opraHa
WCNONHUTENBHOM Briactu ropoga MockBbl, opraHa MECTHOro camoynpaBsrfieHusi, NoOBEOOMCTBEHHOM
OopraHy  WCMOSIHUTENbHOW  BracTM WM OpraHy MECTHOroO  CaMOYMpaBIieHUs  opraHu3auuu,
NpeaocTaBsOWMX roCyAapCTBEHHYD  yCryry, M pabOTHUKOM MHOrOQYHKLMOHANBbHOIO LUEeHTpa
npeaocTaBfieHUsl roCyAapCTBEHHbLIX YCIYr, YKasaHHble [OENCTBUSI OMUCHLIBAOTCA MPUMEHUTENBHO K
KaXkOoMy M3 HUX:

3.5.3.1. [JomkHOCTHOE Nuuo (paboTHMK), OTBETCTBEHHOE 3a Bblaudy (HanpaBreHue) AOKYMEHTOB, -
OOIMKHOCTHOE NUuo (paboTHMK) (ykasblBaeTca opraH MCMOMHUTENbHOW BRactu
ropoaa MockBbI, OpraH MeCTHOro camoynpasneHusi, NoABeAOMCTBEHHAs OpraHy UCNOMHUTENbHOW BracTu
WNN opraHy MeCTHOrO CaMOyrnpaBfeHus opraHm3auusi, NpegoCcTaBmsloWmMe roCy4apCTBEHHYHO YCMyry)
ocyliecTBnseT (oanee KpaTKo nepeuvcnsieTcs nocrneaoBaTenbHOCTb
aAMWHUCTPATMBHBIX AENCTBUIA U peLleHnii ¢ y4eToM EanHbix TpeboBaHuii).

3.5.3.2. JomkHOCTHOE NnLo (paboTHUK), OTBETCTBEHHOE 3a Bblaayy (HanpaBneHue) JOKYMEHTOB, -
paboTHNK MHOrO(OYHKLIMOHANBHOrO LEeHTpa MNpeaoCTaBfeHUs rOCY4apCTBEHHbIX YCNyr ocyllecTBnseT
Bbldayy [OOKYMEHTOB, MOATBEPXOAlLMX NpefoCTaBfeHne rocyaapCTBEHHOW YCMyru, NyTeM FMYHOro
BPYYEHMS 3a8BUTEN B MHOIOMYHKLMOHANBHOM LIEHTpPE NpeaoCTaBNeHuUs rocydapCTBEHHbIX YCNyr, a
Takke (banee kpaTko nepevucnsieTcs nocnenoBaTenbHOCTb agMUHUCTPATUBHBIX
OEeVCTBUN 1 peLleHni ¢ y4eToM EguHbix TpeboBaHmin).

3.5.4. MakcumanbHbIi CPOK BbINOSIHEHMS aAMUMHUCTPATMBHOM npouenypbl (B TOM uyucne ans
3anpoca, MOAAHHOrO B  9rfeKTpoHHOW c¢opMe ¢ ucnonb3oBaHuem [loptana) cocraenseT
(yka3biBaeTcs CpOK B MuHyTax, 4Yacax, paboumx gHsax. B cnyyvae ecnu cpoku
BbINOMHEHWs NpoLeaypbl pasnuyHbl Npu nogavye AOKYMEHTOB B 9MEKTPOHHOW (bopMe C UCnonb3oBaHUeM
MopTana wnu B cryyae NMYHOro OBpalLeHnss B opraH MCNOMHUTENbHOW BnacTu ropoga Mocksbl, opraH
MECTHOro CaMoynpaBsreHns, NoABEeAOMCTBEHHYO OpraHy UCMOMHUTENBHOW BNAcTW UM OpraHy MEecTHOro
caMoynpaBrieHuNsi opraHvM3aumio, NpeaoCcTaBnAlLWNe rocyaapCTBEHHYO YCIyry, MHOro(yHKLUNOHAMbHbIN
LEHTp NpefoCTaBfeHUss rocyqapCTBEHHbIX YCMyr, B aAMUHUCTPATMBHOM pernamMeHTe npefocTaBrieHus
rocygapCTBEHHON YCryru ykasbiBaeTcs ABa CPOKa).




3.5.5. PesynbTaTtoM aaMWHUCTPATMBHOW npouenypbl SABNAeTCA Bblgaya (HanpasneHue) nunbo
npegoctaBneHne ¢ ucnomnb3oBaHvem [lopTana 3asdABuTEn0  OOKYMEHTOB, MOATBEPXKOAMLLMX
npegocTaBneHne rocygapCTBeHHOM ycnyrn (B TOM 4ucrne oTkas B NpedoCcTaBieHMU rocygapCTBEHHOMN
ycnyrn).

4, q)OprI KOHTPOJ1A 3a NCNOJTHEHNEM HaCTOoALLEero PernameHTa

4.1. KoHTponb 3a UCMOMNHEHNneM HacTosLero PernameHTta ocylecTBnseTcs
(ykasblBaeTCcsl HaMMeHOBaHWEe OpraHa WCMNONMHUTENbHOW BRacTu ropoja
MockBbl, opraHa MECTHOro camoynpaBneHusi, NoABEAOMCTBEHHOW OpraHy MCMNOMHUTENbHOW BNacTn nnm
opraHy MeCTHOro camoynpaBfeHusl opraHusauumy, MpegoCTaBnsAWNX TOCYAAPCTBEHHYO YCAyry,
MHOTO(OYHKLMOHANbLHOrO LIeHTpa NpeaocTaBfeHns rocyaapCTBEHHbIX YCNyr) N MaBHbIM KOHTPOSbHbIM
ynpaBneHuem ropoga Mocksbl B hopMax, yCTaHOBMEHHbIX [1paButensctBoM MoCKBBI.

4.2. TeKkyLMIn KOHTPOSb 3a cobnioaeHNneM 1 UCMONTHEHNEM AOMKHOCTHBIMU nuuamn (paboTHMKamu)
(ykasbiBaeTcs HaMMeHOBaHWe opraHa WCMNofHWTeNnbHoW BracTu ropoga Mocksbl,
opraHa MeCcTHOro camoyrnpasfeHus, NOABEeAOMCTBEHHON OpraHy WCMOMHUTENbHOW BNacTv WM OpraHy
MECTHOro  CaMOyrnpaBfeHus  opraHusauuun,  MNpefoCTaBnsoOWNX  FOCYOAPCTBEHHYKD  YChyry,
MHOFOYHKLMOHAmMNbLHOrO LieHTpa npeaoCcTaBneHns rocyfapCTBEHHbIX YCIyr) MOMOXEHWA HacTosLero
PermameHTa #“ WHbIX MpaBOBbIX akTOB, YCTaHaBnuBawwWwmx TpeboBaHMA K NpeaoCcTaBneHuo
rocygapCTBEHHON YCMyrM, a Tawkke MPUHATMEM UMW peLleHWA OCYLLEeCTBRSeTCH pykoBoauTenem
(yxasblBaeTcs HavMeHOBaHWe opraHa WCMOfIHUTENbHOW Bnactu ropoga Mocksbl,
opraHa MeCTHOro camoynpasfeHusi, NOABEAOMCTBEHHOW OpraHy WMCMOMHUTESNbHOW BNAacTu WM OpraHy
MECTHOrO  CaMOynpaBneHus  OpraHusaumv,  NpedoCTaBRsOWMX — FOCYAApCTBEHHYIO  YChyry,
MHOrOYHKLMOHANBHOrO LEHTpa MpeaocTaBieHns roCyAapCTBEHHbIX YCNYr) M YNOMHOMOYEHHbIMU UM
OOIMKHOCTHBIMU Namm (paboTHUKaMK).

4.3. TlepeyeHb [OMKHOCTHBIX 5ML (pabOTHMKOB), OCYLUECTBNALWMX TEKYLUUA KOHTPOIb,
ycTaHaBnMBaeTCA MpaBOBbIM  aKTOM (ykasblBaeTca HaMMeHOBaHME oOpraHa
UcnonHUTenNsHOM Bractu ropoaa MockBbl, opraHa MeCTHOro camoynpasfeHusi, NoasedoMCTBEHHOM
opraHy  WCMOMHUTENbHOW BRacTM WM OpraHy MEeCTHOro  CcaMOyrnpaBrfieHus  opraHusauuu,
NpeaocTaBnsoWmMX rocyaAapCTBEHHY YCnyry, MHOrOQYHKUWOHANbHOMO LUeHTpa npeaocTaBneHus
rocyaapCTBEHHbIX YCNyr).

5. OocynebHbin (BHecyaebHbIN) nopsaok oGXxanoBaHWsA pelleHurd u aencteui (6esgencrtseus)
(yka3biBaeTCcs HaMMEHOBaHWE opraHa WCMONHUTENbHOW BRacTuM ropoga
MockBbl, OpraHa MECTHOrO camoyrnpaBfieHnsl, MOABEAOMCTBEHHON OpraHy UCMOMHUTENBHOW BRacTn Uim
OpraHy MeCTHOrO CaMOyMpaBfieHUs OpraHu3auuu, MNpefoCTaBMAAWMX TFOCYOapCTBEHHYH YChyry,
MHOFOYHKLMOHAmMbHbLIN LEeHTP NpedoCcTaBneHus rocyfapCTBEHHbIX YCNYr (ykasbiBaeTcs B Criyyasx, ecnum
rocygapcTtBeHHas ycrnyra npefocTtaBnseTcad B MHOrOMYHKLUMOHaNbHbBIX LEHTpax MpegocTaBreHns
rocygapCTBEHHbIX YCMyr) 1 ero (ee) AOMKHOCTHBIX 1L, (eCnu rocyaapcTBeHHas ycnyra npeocrasnseTcs
B MHOTOMYHKLMOHAmMbHbLIX LeHTpax npegocTaBreHns rocy4apCTBEHHbIX YCyr, MOCne CnoB "A0MKHOCTHbLIX
nny" pobaensieTca cnoso "paboTHMKoB").

5.1. BaaBuTens umeeT npaso nogaTtb B AocyaebHom (BHecyaebHOM) nopsiake xanoby Ha NpuHATbIE
(coBeplueHHbIE) Npu NpefocTaBNeHMM [OCYAApPCTBEHHOW yCnyry peweHns wn (M) OencTBus
(6e3nenicTume) (ykasblBaeTcqa HavMMeHOBaHWe OpraHa WCMOMHUTENbHOW BMacTu
ropoga MockBbl, opraHa MECTHOrO camMOynpaBfieHus, NoABEAOMCTBEHHOW OpraHy WCMOMHUTENbHOM
BNacTU Wnu opraHy MeCTHOro camoynpasfieHusi OpraHusauum, NpeaoCTaBnsoLNX rocyaapCTBEHHYHO
yCryry, MHOTO(OYHKLMOHAbHbBIN LIEHTP NPpeAoCTaBNeHUs rocyaAapCTBEHHbIX YCNYT (MOAMNEXNUT BKIHOYEHMIO
B aAMVHUCTPATMBHbIA pernameHT npeaocTaBnNeHnss roCyAapCTBEHHOW YyCnyru B Chydasix, €ecnuv
rocygapCTBeHHas ycnyra npegocTaBnaAeTcd B MHOMOMYHKUMOHAMNbHBIX LEHTpax npenocTaBneHns
rocygapCTBEHHbIX YCNyr) M ero (ee) AOMKHOCTHbIX Nu (ecrnu ycrnyra npegocTaBrseTcsi OpraHom
MCcnonHuTEeNbHOW BRactu ropoga MOCKBbI UMM OpPraHoM MECTHOIO CaMOYMNpaBfieHWs, Mocre CroB
"OOMKHOCTHBIX  Nny"  [obaBnalTcs  croBa  "rocygapCTBEHHBIX  FPaXOAHCKMX — criykawmx"  unu
"MyHUUMMAnNbHbLIX CchAyXawux", ecnu ycnyra npeaocTaBnaeTcad B MHOrOQYHKLMOHAMNbHbBIX LIEHTpax
NpefoCTaBNeHUss TFOCYAapCTBEHHbIX YCIyr, Mocne CcrioB "OOSMKHOCTHbIX nuy" JobaBnseTcs CroBo
"paboTHMKOB").

5.2. Mogava n paccmoTpeHue xanob OCyLlecTBNAETCA B NOpsAKe, YCTAHOBMEHHOM rnason 2.1
®epepanbHoro 3akoHa ot 27 wona 2010 r. N 210-#3 "O6 opraHusaumm npegocTaBreHns
rocygapCTBEHHbIX M MyHUUMNanbHbiX yenyr”, MNonoxeHvem o6 0COGEHHOCTAX Mogayvm U pacCMOTPEHUS
Xanob Ha HapyweHne nopsigka MNPedoCTaBMEHUs TOCyAapCTBEHHbIX ycnyr ropoga Mocksbl,
yTBEPXXAEHHBIM nocTaHoBneHnem [paButenbctBa MockeBbl oT 15 Hosbpa 2011 r. N 546-MM "O
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npenocTaBfieHMM TOCYQapCTBEHHbIX W MyHUUMManbHbIX ycryr B ropoge Mockee", HacToawmm
PernameHTtom.

5.3. 3aaBuTenn moryt obpatuTbes ¢ xanobamu B criyvasx:

5.3.1. HapylwieHus cpoka pernctpauumn 3anpoca (3asiBneHuns) U MHbIX JOKYMEHTOB, HEOOXOANMbIX
ONs NpeAoCTaBneHns TOCYAapCTBEHHbIX YCIyr, a Takke nopsiaka odopMIIeHUs M BblgavuM pacnucku B
nony4eHnn 3anpoca n UHbIX JOKYMEHTOB (MHdOpMaLmMK) OT 3asBUTENS.

5.3.2. TpeboBaHus OT 3asiBUTENS:

5.3.2.1. JJokymeHTOB Mn1 uHcopmaumm nmbo OCYyLLEeCTBNEHUS OEeNCTBUA, NpeaoCTaBrneHne unm
OCYLLECTBMIEHNE KOTOPbIX HE MPEedyCMOTPEHO HOPMAaTMBHBIMKM MPaBOBbIMW akTamu Poccuiickom
®epepaumm 1 ropoga MockBbl Anst NPeoCTaBeHNs roCyaapCTBEHHbIX YCAYr, B TOM Ynicie OKYMEHTOB,
nony4yaembix C UCMOSNIb30BAHMEM MEXBELOMCTBEHHOIO MH(POPMALMOHHOIO B3aMMOLENCTBUS.

5.3.2.2. OOpalleHuss 3a npedocTaBfiEHUEM YCIyr, He BKIIOYEHHbIX B YTBEPXKOEHHLIN
MpaButensctBoM MOCKBbI NepeveHb YCnyr, KOTOpble ABMSAKTCA Heob6XoaMMbIMU U 0B6A3aTENbHLIMU ANS
npeaocTaBrneHns rocyaapCTBEHHbIX YCNYT.

5.3.2.3. BHeceHusa nnaTbl 3a NpegocTaBrieHne rocydapCTBEHHOW YCNyrn, He npegyCMOTPEHHON
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®eaepaunmn n ropoga Mocksbl.

5.3.2.4. [JoKkyMeHTOB unu uHdopmauuui, OTCYTCTBUME U (MNM) HEOOCTOBEPHOCTb KOTOPbLIX HE
yKasblBanucb Npu nepBoHayanbHOM OTKase B Npueme JOKYMEHTOB, He06XoauMbIX ANs nNpegocTaBneHns
rocygapCTBeHHOM ycnyru, nnbo B NpefocTaBneHnn rocyqapCTBEHHON YCMYrn, 3a UCKIMIOYEHEM Cry4aes,
npeaycMOTpeHHbIX NyHKTOM 4 yactu 1 ctatbn 7 ®egepansHoro 3akoHa ot 27 utonsg 2010 r. N 210-d3 "O6
opraHv3auMn npegocTaBneHns rocyAapCTBEHHbIX W MyHMUMnanbHbiX ycnyr'. [JaHHoe nonoxeHue npwu
pocynebHoMm (BHecygoebHOM) oOxanoBaHuM 3asBUATENEM peleHun u gencteui  (6e3pencTeust)
MHOroyHKLMOHANBbHOro ueHTpa npegocTaBneHns rocyaapCTBEHHbIX ycnyr, paboTHuka
MHOrOYHKLMOHANBbHOrO LieHTpa NpeaocTaBrieHUs rocy4apCTBEHHbIX YCNyr B 4acTW nepBOHAYanbHOro
oTkaza B MNpegoCTaBNeHUM rOCyAapCTBEHHOW YCnyrm MpuMeHseTcda B cllyyae, ecnM  Ha
MHOFOYHKLMOHAmMbHbBIA LEHTP NpefoCTaBeHns roCyAapCTBEHHbIX YCIyr BO3MnoXeHa (yHKuns no
NpegoCTaBMNeHU0 COOTBETCTBYIOLUX FOCYAApPCTBEHHbIX YCNyr B MOMHOM 00beme B Mopsgke,
onpegerneHHom 4acteto 1.3 crtaten 16 depepanbHoro 3akoHa ot 27 wmonsa 2010 r. N 210-¢3 "O6
opraHu3aumm NpegocTaBneHns rocyaAapCTBEHHbIX U MyHULMNANbHBIX yCryr".

5.3.3. HapyweHuns cpoka npegoctaBneHnsa rocygapcTBEHHOM YCnyru.
5.3.4. OTkasa 3aaBuTento:

5.3.4.1. B npueme [JOKYMEHTOB, MpeacTaBfieHne KOTOPbIX MPeayCMOTPEHO HOpPMaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®enepaumn n ropoga Mocksbl Ans npeaocTaBneHus rocygapcTBeHHOM
yCryru, no OCHOBaHWSIM, He MpeayCMOTPEHHbIM HOPMaTMBHLIMKU MNPaBOBbIMU akTamu Poccunckom
denepaumm n ropoga Mockssbl.

5.3.4.2. B npegocTtaBneHMM rOCygapCTBEHHOW YCMNYrn rno OCHOBaHUAM, He MNpeayCMOTPEHHbIM
HOpMaTMBHbLIMW NPaBOBbLIMKU akTamu Poccuiickon ®eaepaunmn n ropoga Mocksbl.

5.3.4.3. B wvcnpaBneHuMn [JOONyLUEHHbIX OMe4YaTtok W owunboK B BblAaHHbIX B pesynbTaTe
npeaocTaBneHnss rocyadapCTBEHHOW YCryrn OOKYMeHTax nvMbo B cnydae HapylleHWst YCTaHOBIIEHHOro
CpoKa Takux UCnpaBneHun.

5.3.5. VHbIX HapylweHu nopsigka NpedoCcTaBreHusl rocyfapCTBEHHOW YCnyrn, YCTaHOBMEHHOro
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®egepaunmn u ropoga Mockssbl.

5.4. Y)Kanobbl Ha pelleHns n (unu) gencreus (besgencTeme) AOMKHOCTHBIX UL, rOCYAapCTBEHHbIX
rpaXkgaHCKUX Criyxarlmx (yka3biBaeTca HauMeHoBaHWE opraHa WUCMNOMHUTENbHOMN
Bnactu ropoga MockBbl; ecnM rocygapcTBEHHast ycnyra npeaocTaBfsieTcsl OpraHoM  MEeCTHOro
camoynpaBrfieHusi, TO CInoBa "roCyQapCTBEHHbIX rpaXOaHCKUX Cchnyxawmux" 3aMeHsIloTCsl CrnoBamu
"MyHMUMNAnNbHbIX CriyXawmx" 1 yKkasblBaeTCs HaMMeHOBaHMWe opraHa MEeCTHOro camoyrnpaBrieHusl; ecrnu
rocyaapCTBeHHas ycrnyra npegocTaBnsieTcs NoABeAOMCTBEHHOW opraHy UCMONHUTENBHOW BNacTu ropoda
MockBbl opraHusaumen, TO crioBa "[OIMKHOCTHbIX MWL, rOCyAapCTBEHHbLIX rpaXXAaHCKMX cnyxawmx"
3aMeHsI0TCA CrnoBoM "pabOTHUKOB" M yKasblBAeTCS HaMMEHOBaHME COOTBETCTBYIOLLEN OpraHu3aumm)
paccmaTtpuBaloTcsa pykoBogutenem (YnosIHOMOYEHHbIM 3aMeCTUTENEM PYKOBOAUTENS) yKa3aHHOro opraHa
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ucnonHMTenbHOW Briactu ropoga MockBbl (ecnu rocygapcTBeHHas ycnyra npegocTaBnsieTcss OpraHoMm
MECTHOro camoyrnpaBfeHus, To croBa "opraHa WCNOMHUTENbHOW BriacTn ropoda MoCKBbI" 3aMeHATCS
cnosamu "opraHa MECTHOro camoynpaBfieHusa"; ecnu rocygapCTBeHHasd ycnyra npegoctaBnsieTcs
NnoABeOMCTBEHHOW OpraHy WCMNOMNHUTENbHOW Briactu ropoga MockBbl opraHusauuen, TO CroBa
"ykazaHHOro opraHa WCMOMHUTENbLHOW BractTu ropoga MockBbl" 3aMeHATCA croBamMu "yKasaHHOW
opraHunsaumm").

Kanobbl Ha peweHns n (unu) gencrteusa (6esgencrTeue) pykoBoauTens
(ykasblBaeTcs HavMeHOBaHME opraHa WCNONHUTEenbHOW BriacTu ropoga MockBbl, opraHa MECTHOro
camoynpasreHusi, NToABEAOMCTBEHHON UM OpraHu3auun), B TOM YUCTIE HA PELLEHUS], MPUHATBIE UM UMK ero
3amecTuTenem no nocTynuelMM B gocyaebHom (BHecyaebOHoM) nopsgke kanobam, paccmaTpuBaloTcs
BbILLIECTOSALLMM OpPraHOM MCMOMHUTENBHONW BriacTn ropoda MockBbl B COOTBETCTBUM C NMyHKTamu 5.6, 6
npunoxeHnss 6 k noctaHoBreHuto [MpaBuTenbctBa MockBbl oT 15 Hosi6ps 2011 r. N 546-MM "O
npefocTaBNeHUN rocyaAapCTBEHHbIX Y MyHULMNAnNbHbIX ycnyr B ropoae Mockse".

JKanobbl Ha peweHua un (unu) aencteus (0e3gencTBuMe) MHOrOYHKUMOHANbHBLIX LIEHTPOB
npenocTaBneHus roCydapCTBEHHbIX  YCIyT, pabOTHMKOB ~ MHOro(pyHKUMOHAMNbHbLIX  LEeHTPOB
npenocTaBfeHns rocy4apCTBEHHbIX YCNYr, COBEPLUEHHbIE MPU NPegoCTaBEHUN rocyaapCTBEHHbIX YCNyr
no npuHUMny "OOHOro OkHa" B COOTBETCTBMU C COMMALIEHUSIMA O B3aMMOLEWCTBUU, 3aKIHOYEHHbIMU C
opraHamu WCMONHUTENbHOM Bnactu ropoga MockBbl, OpraHamuM MECTHOroO CamoynpaBreHus,
NnoABeOMCTBEHHBIMM UM OpraHusauusMu, paccMmaTpuBalTCAa  OUPEKTOPOM  (YMOSTHOMOYEHHbLIM
3amecTutenem pgupektopa) [ocygapcTBeHHOro  OwmkeTHOro  ydpexpaeHwss ropoga  Mocksbl
"MHorodyHKUMOHanNbHbIE LIEeHTPbl NpeAoCTaBneHns rocygapcTBeHHbIX yenyr ropoga Mocksbl" (OaHHbIN
abs3ay, noaonexuT BKIHOYEHWKO B MYHKT 5.4 agMWHUCTPATMBHOIO perfameHTa npeaocTaBneHus
rocydapCTBEHHOM ycrnyrm B ChnyyasiX, €Cnv rocydapCTBEHHasd ycryra MpefocTaBnseTcsa B
MHOTO(YHKLMOHANbHbIX LleHTpax NpeaoCTaBneHns rocy4apCTBEHHbIX YCyT).

5.4(1). Xanobbl Ha peweHus u (unu) gencteusa (GesgencTene) (ykasbiBaeTcs
HaVMEHOBaHWe opraHa MCMOJNIHUTENbHON BriacTu ropoga MocCKBbl, opraHa MeCTHOro CaMOoyrnpaBIieHus,
NoABEeOMCTBEHHOM MM OpraHvM3auum), LOIPKHOCTHBLIX JML, rOCY4APCTBEHHbIX IpaXKOaHCKUX CryXKalimx
(ykasbiBaeTCsi HAUMEHOBaHME opraHa UCMOMHUTENBHON BNacTh ropoga Mocksbl, opraHa
MECTHOro camoynpaBreHusi, N0ABELOMCTBEHHOW UM OpraHu3aLmMmn), COBEPLLEHHbLIE NMPU OCYLLECTBINEHNM B
OTHOLLEHUWN HOPUAMYECKMX NUL U MHAMBUAYASbHbIX MpeanpuHuMaTenen, SBMASKLWMXCA CyObekTamm
rpagoCTPOUTENBHBLIX OTHOLUEHWIA, MPOLEAYP, BKMYEHHbIX B UCYEPMbIBAKOLWME MEpevYHu MNpoueayp B
chepax cTpouTenbCcTBa, yTBEPKAEHHbIEe [MpaButenbctBoM Poccunckon depepauum B COOTBETCTBUU C
yacTblo 2 cTtatbh 6 pagocTponTenbHOro kogekca Poccuickon degepaumm, MoryT GbiTb Takke MofaHbl
YKa3aHHbIMW JMUaMU B aHTMMOHOMOJSbHBLIA OpraH B MOPsiAKe, YCTAHOBIEHHOM AHTUMOHOMOJSIbHBIM
3akoHogartenbcTBoM  Poccuiickonn  Pepepaummn  (BaHHbIM  MYHKT  NOONIEXUT  BKIIHOYEHUIO B
afMWHUCTPATMBHbIA pernamMeHT MpeaoCTaBneHus TroCyQapCTBEHHOW YyCnyru B Cnydasix, €ecnu
npegocTaBfeHne rocyaapCTBEHHON YCNyru npeaycMaTtpyBaeT OCyLLecTBNeHne npouenyp, BKNIOYEHHbIX B
ucyepnbiBalLLMe MnepeyHn npoueayp B cdepax CTPoOUTENbCTBA, YTBEPXKAEHHble [MpaBuUTENnbCTBOM
Poccuinckon degepaumnm B COOTBETCTBUM C HaCTbio 2 cTaTbk 6 MpagocTponTenbHOro kogekca Poccumnckon
depepaumm).

5.5. XKanobbl moryT 6bITb NoAaHbl B OpraHbl UCMOSNTHUTENBHOW BriacTu ropoga MockBbl, opraHbl
MECTHOro camoyrnpaBreHusl, NoABe4OMCTBEHHbIE UM OpraHu3aumm, yNofTHOMOYEHHbIE HA PacCMOTpeHNe
Xanob B COOTBETCTBUM C HacToALMM PernameHToM (aanee - opraHbl U opraHusaumm, ynoriHOMOYEHHbIE
Ha paccMoTpeHue xarnob) B NTMCbMEHHON hopMe Ha ByMakHOM HocuTene, B 3NIeKTPOHHOW hopMe O4HUM
u3 criegyroLmx cnocobos:

5.5.1. MNMpu nuyHom obpalleHnmn 3agsutens (NpeacTaBnTens 3asasuTens).

5.5.2. Yepe3 MHOroyHKUMOHANbHbIA LEHTP MpefoCTaBeHns rocyqapCTBEHHbIX YCNyr (AaHHbINA
NYHKT NOAMNEXMWT BKITHOYEHUIO B aAMVHUCTPATMBHBIN pernaMeHT NnpegocTaBneHns rocyaapCTBEHHOW YCryru
B CNny4asix, ecnu rocygapCTBeHHas ycrnyra npegocTaBnsetcs B MHOrOYHKUMOHaMbHbIX LieHTpax
npeaocTaBneHns rocyaapCTBEHHbIX YCNYr).

5.5.3. MNMoyToBBIM OTNPaBNEHMEM.

5.5.4. C ucnonb3oBaHuem [lopTana (AaHHbLIN NYHKT NOANEXUT BKMAOYEHUIO B aaMUHUCTPATUBHbLIN
pernaMeHT npeaocTaBrneHusl roCydapCTBEHHOW YCMAyrM B Criyyasix, €Cnu rocyaapcTBeHHas ycnyra
NpeaoCcTaBnsieTCsl B 3NIEKTPOHHOM hopme).

5.5.5. C ucnonb3oBaHneM oduLUManbHbIX CaiTOB OPraHOB M OpraHu3auui, YNoSIHOMOYEHHbIX Ha
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paccMoTpeHme xarnob, B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CETU VIHTEpHET.

5.5.6. C ucnonb3oBaHneM MHOPMALIMOHHO-TENEKOMMYHMKALIMOHHOM CeTU VIHTEPHET NocpeacTBOM
denepansHOM rocyaapcTBEHHON MHAPOPMALMOHHON CUCTEMBI, obecneyunBatoLLen npoecc gocynebHoro
(BHecynebHoro) obxanoBaHus pelleHunii u genctenii (6e3gencTeunst), CoBepLUEHHbIX Npy NpeaoCcTaBneHnn
rocygapCTBEHHbIX M MyHULMNANbHbLIX YCAYr (OaHHbLIA NYHKT NOANEXUT BKIOYEHUIO B aAMUHUCTPATUBHbIN
pernameHT npeaocTaBrneHuUs rocyaapCTBEHHOW YCNyrM nocrne BBoAa B 3KCNnyaTauuilo yKka3aHHOW
WH(OPMALIMOHHON CUCTEMBI).

5.6. >)Kanoba pomxHa cogepxaTb:

5.6.1. HaumeHoBaHMe ynorTHOMOYEHHOrO Ha paccMoTpeHue Xanobbl opraHa (opraHmsauumn) nnbo
OOIMKHOCTb M (Mnn) baMmunmio, UMt 1 OTYECTBO (NPU HanMyYuMKn) COOTBETCTBYIOLLLEro AOMKHOCTHOMO nuua,
KOTOpPOMY HanpaBnsaeTca xanoba.

5.6.2. HammeHoBaHMe opraHa WCNOMHUTENbHOW Bnactu ropoga MockBbl, opraHa MECTHOro
camoynpasrieHnsl, noABeOOMCTBEHHONW OpraHy WCMOMIHUTENbHOW BRacTM WU  opraHy MeCTHOro
camoynpaBsrieHMs opraHusauun, MHOrOYHKLMOHANBHOIO LieHTpa npedoCcTaBMneHns rocyaapCTBEHHbIX
ycnyr nubo AOMmKHOCTL u  (Mnn) damununilo, UMs, OTYECTBO (MPM HamuyuMm) AOSMPKHOCTHOMO nuua,
rocygapCTBEHHOM0 MMM  MYHMUMNANbHOTO cryxawero, paboTHuka, peweHns wn (Mnn) JencTeus
(6espencTaune) KOTOPbIX OGXanyrTCS.

5.6.3. ®amunuio, nma, OTYECTBO (MPM HanNUumMM), CBEAEHUS O MeCTe XWUTenbCTBa 3asiBUTens -
dm3nyeckoro nuua, B TOM YMCne 3aperMcTpupoBaHHOIo B Ka4eCTBe MHAMBUAYANbLHOIO NpeanpuHMMaTens,
nMbo HaumeHoBaHWe, CBEAEHMSA O MECTE HAaXOXOEHMWS 3asiBUTENS - IOPUANYECKOro Nvua, a Takke Homep
(HoMepa) KoOHTaKTHOro TenedoHa, agpec (agpeca) aneKTPOHHOW NoYThI (MPU HaNMyuKn) U NOYTOBLIN agpec,
Mo KOTOPbIM JOSMKEH ObITh HanpaBneH OTBET 3asBUTENIO.

5.6.4. [daty nogauM w peructpaumoHHbIN HOMEp 3anpoca (3asBneHus) Ha npegocTaBneHve
rocyfapCcTBEHHOW ycnyru (3a UCKMoYeHnem criydaeB obXanoBaHWs OTkasa B MpuemMe 3anpoca U ero
perncrtpaumn).

5.6.5. CBepgeHnst 0 pelleHusix un (unu) agencteuax (b6es3gencTsum), SIBNSAOLWMXCA NPEAMETOM
obxanoBaHus.

5.6.6. [loBoapbl, Ha OCHOBaHWUM KOTOPbIX 3asiBUTENb HE COrnaceH ¢ obXxanyembiMU peLleHnsiMUA U
(vnn) penictBusimu (6esagenctTenemM). 3asButenem MoryT ObiTb NpeAcTaBneHbl JOKYMEHTbI (MPY HAanu4umu),
noaTBepXaaloLme 4oBoabl 3asaBUTeNs, NMMbo NX Konuw.

5.6.7. TpeboBaHus 3asBUTENS.
5.6.8. NepeyveHb NpunaraeMbix K >xkanode AOKYMEHTOB (MpU HANu4mMm).
5.6.9. [laTy cocTaBneHus xanobsbl.

5.7. Xanoba pgomkHa ObITb noanucaHa 3asaBuTeneM (ero npeacraBuTenem). B cnyyae nogaum
Xanobbl Mpuv nMYHOM oOpalweHun 3asaBuTenb (MpeacTaBUTENb 3asiBUTENS) OOIMKEH NpeacTaBuUTb
OOKYMEHT, yAOCTOBEPSIOLLMIA NIMYHOCTb.

MonHoMouMs npencrtaBuTeENd Ha noanucaHue Kanobbl AOMKHbI  ObiTb  NOATBEPXKAEHDI
[OBEpPEeHHOCTbI0, 0POPMIIEHHOM B COOTBETCTBUN C 3aKoHoAaTeNbCTBOM Poccuinckon egepauymu.

MonHomMouus nuua, OeWCTBYIOLLIEro OT UMEHM opraHusauuM 6e3 OoBEepeHHOCTW Ha OCHOBaHWUK
3aKOHa, WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB W YydypeauTerbHbIX [OOKYMEHTOB, MOATBEepXAaloTcs
[OKYMEHTaMM, yA0CTOBEPSIOWMNMM Ero CNyXebHOe NonoXeHve, a Takke yYpeanTenbHbIMU AOKYMEHTamm
opraHusaumu.

CtaTyc M nNOMHOMOYMS 3aKOHHBLIX npeacTaBuTener U3MYECKOro nuua noaTBepXaalTcs
OOKYyMeHTaMu, NpeayCcMOTPEHHbIMU dheeparibHbIMU 3aKOHaAMMU.

5.8. MocTynuBLlas xanoba noanexuT perucTpauun B CpoK He nosaHee paboyero AHS, crneayoLlero
3a AHEeM MOoCTynmeHus.

5.9. MakcumanbHbIi CPOK pacCMOTpeHus xanobbl coctaBnsetr 15 pabounx gHen co AHA ee
peructpaumm. Cpok paccMoTpeHus xanobbl coctaBnsdeT 5 pabouux AgHen CO OHA ee peructpauum B



cnyyasx obxanoBaHus 3asiBMTENEM:
5.9.1. OTKkasa B NnpMemMe AOKYMEHTOB.

5.9.2. OTkasa B MCMpaBreHnn ornevyaTok M OLIMOGOK, AOMYLUEHHbIX B JOKYMEHTax, BblAaHHbIX B
pesynbTaTe NpefoCTaBnNeHNs! FoCy4apCTBEHHOM yCnyri.

5.9.3. HapylweHus cpoka ncrnpaBneHuin orneyaTtok 1 olnbok.

5.10. o pesynbTatam paccMOTpeHMs Xanobbl MPYHUMAETCs pelleHne o0 yAoBrETBOPEHUM
»anobbl (MONHOCTLIO MK B YacTh) Nubo ob oTkase B y4OBNETBOPEHUN XKanobbl.

5.11. PelwueHune gomkHO cogepxaTthb:

5.11.1. HaumeHoBaHWe opraHa unm opraHmsauum, pacCMOTPEBLLMX Xanoby, AOMMKHOCTb, (daMUInIO,
UMS1, OTYECTBO (NPU HaNU4MM) OOIMKHOCTHOMO NUUA, NPUHSABLLEro peLueHue no xanobe.

5.11.2. PekBu3nTbl pewieHuns (HoMep, AaTty, MECTO NPUHATUS).

5.11.3. ®amunuio, MMs, OTYECTBO (NPU Hanu4uMm), cBeAEHUS O MECTe XWUTesNbCTBa 3asBUTENA -
dusnyeckoro nuua nmbo HaumeHoBaHWE, CBEAEHUS O MeCTe HaxOXAEHUsl 3adBUTENS - IPUOANYECKOro
nuua.

5.11.4. ®amunuio, nms, OTYECTBO (NPU HaNMuMK), CBEAEHNs O MeCTe XWUTenbCTBa npeacTaBuTens
3asBuUTENs, No4aBLLEro Xanoby OT UMeHUN 3asBUTens.

5.11.5. Cnocob nogayn 1 gaty perucrpaumm xanobbl, ee perncTpaumoHHbIN HoMep.
5.11.6. MNpegmeT xanobbl (cBegeHns 06 obxanyembix peLleHusx, AencTBusx, besgencrTeun).

5.11.7. YcTaHOBMEHHble MpU PacCMOTPEeHUn xanobbl 06CTOATENnbCTBA WM AokasaTenbcTBa, WX
noATBepXxaatoLme.

5.11.8. lNpaBoBble OCHOBaHWA AMs MPUHATUSA peLleHus No xanobe Co CCbINKOW Ha noanexaiuue
NpUMeEHEHWIO HOPMaTUBHbIE NpaBoBble akTbl Poccuiickon ®egepauun n ropoga Mocksbl.

5.11.9. NpuHaToe no xanobe pelueHne (BbiBog 00 yAOBNETBOPEHMN Xanobbl unn o6 oTkase B ee
YAOBIETBOPEHMMN).

5.11.10. Mepbl NO yCTpaHEHWIO BbISIBIIEHHbIX HAPYLIEHWA WU CPOKM WX BbIMNOMHEHWs (B criydae
YOOBMNETBOPEHUS Kanobbl).

5.11.10(1). NHdopmauuio o0 OEeNCTBULAX, OCYLLECTBISIEMbIX OPraHOM WCMNOMHUTENbHOW BRAcTU
ropoga MockBbl, OpraHOM MECTHOI0 CaMOyMnpaBrieHUsl, NOABEAOMCTBEHHOW OpraHy MCMOSTHUTENbHOM
BNacTU N OpraHy MECTHOro camoynpaBfieHUsi opraHu3auuen, NpeaocTaBnsalLWMMU rocyaapCTBEHHYHO
YCIyry, MHOTO(YHKUMOHANbHBIM  LEHTPOM NpeaoCTaBMNeHNs TOCyO4apCTBEHHbIX YCRyr B LEensx
He3aMea IMTENbHOr0 YCTPaHEHUS BbISIBIIEHHbIX HAPYLUEHWI MPU OKa3aHWWM rocydapCTBEHHOW ycnyru, a
TaKkkKe M3BUHEHUS 3a JOCTaBleHHble HeyaobcTBa M MHGOPMaLMIO O JanbHEWLLMX OENCTBUSAX, KOTOpble
HeobxoOMMO COBepLUUTb 3asBUTEN0 B LEnsX MOonyvyeHus rocyaapcTBeHHoOW ycnyru (B cnydvae
YAOBETBOPEHMUS Xanobbl).

5.11.10(2). ApryMeHTMpOBaHHbIE Pa3bACHEHUS O NPUYMHAX MPUHATOrO peLleHus (B cryvyae oTkasa
B yOOBNETBOPEHUN Xanobbl).

5.11.11. Nopsgok obxanoBaHUs peLleHns.
5.11.12. Nognuck yNnonHOMOYEHHOro AOMMKHOCTHOIO Nuua.
5.12. PeweHune odopmnsaeTcsa B MMCbMEHHOM BMAE C UCMONb30BaHNEM OouLMarnbHbIX GraHKoB.

5.13. Kuucny ykasbiBaeMbix B peLLEHUN MepP MO YCTPAHEHUIO BbIABMEHHbIX HAPYLLUEHMI B TOM YnCne
OTHOCATCS:

5.13.1. OTMeHa paHee NPUHATLIX peLleHui (MOSTHOCTLIO UMK B YacTu).

5.13.2. ObGecneyeHne npuema u perncTpauum 3sanpoca, OPOPMIMEHUS WM BblOayn 3asiBUTENIO



pacnmcku (NMpu YKIIOHEHUW UM HEOGOCHOBAHHOM OTKa3e B Mpueme AOKYMEHTOB U UX PErcTpauun).

5.13.3. Ob6ecneyeHne oOGQOPMIIEHUS U BblgauM 3asBUTEN pes3ynbrata MNpeaoCcTaBfeHns
rocygapCTBeHHOM ycryrn (MpW  YKMOHEeHUM wunnm  HeobOCHOBAHHOM OTkase B nNpeaocTaBneHum
rocygapCTBEHHOMN YCryru).

5.13.4. VicnpaBneHne oneyaTok U OLIMBOK, AOMNYLIEHHbIX B OKYMEHTaX, BblAaHHbIX B peaynbraTe
NpeaoCTaBreHUsl ToCyaapCTBEHHOM yCIyru.

5.13.5. BosBpaT 3aaBMTENIO [OEHEeXHbIX CpeacTB, B3WMaHWE KOTOPbIX He MpeaycMoTpeHo
HOpMaTMBHbLIMM NPaBOBbLIMU akTamu Poccuickon ®enepaunm n ropoga Mocksbl.

5.14. OpraH unu opraHmsaumsi, ynofIHOMOYEHHbIE Ha PAcCMOTPEHME Xanobbl, OTKa3bIBAOT B ee
YAOBMETBOPEHMM B Cry4asx:

5.14.1. TlpusHaHus obxanyembix peweHuin u (Mnn) gencteun (6e3nencTBusi) 3aKOHHBIMWU, He
HapyLlatoLwummn npae 1 ceobos 3asBuTenNs.

5.14.2. Topgayn xano®bl NUUOM, MOMHOMOYMS KOTOPOro He MOATBEpPXAeHbl B nopsiake,
YCTaHOBMIEHHOM HOPMAaTMBHbBIMW NpaBoBLIMK akTamu Poccuiickorn ®epepaumm n ropoga MockBbl.

5.14.3. OTcyTCTBUSA Y 3as8BUTENSA NpaBa Ha NoJflydeHne rocyaapCTBEHHON YCnyri.
5.14.4. Hannuus:

5.14.4.1. BcTynmBLUErO B 3aKOHHYIO CUITY peLLeHnst cyaa no xarnobe 3asaBuTens ¢ TOX4EeCTBEHHBIMM
npeamMeToM U OCHOBaHUSIMMU.

5.14.4.2. Pewenns no xanobe, NpuHATOro paHee B pocygebHom (BHecygeGHoOM) nopsigke B
OTHOLLUEHMW TOTO Xe 3asiBUTENSA U N0 TOMY e NpeamMeTy Xanobbl (3a UCKMIYeHNeM cryyaeB 06xanoBaHus
paHee NPUHATLIX PELLEHWI B BbILLECTOSLLNIN OpraH).

5.15. XKanoba noanexuT octaBneHnto 6e3 oTBeTa Mo CyLLECTBY B Cry4asx:

5.15.2. Hannuma B xanobe HeueH3ypHbIX NMOO OCKOPOMTENBbHBIX BbLIPEKEHWUNA, Yrpo3 XW3HW,
300POBbI0 U UMYLLECTBY AOMMKHOCTHbIX JIULL, @ TakkKe YNeHOB UX CeMEWN.

5.15.3. Ecnun TekcT xanobbl (ero 4actb), amunmsi, NOYTOBLIN agpec U agpec 3NEKTPOHHOW NOYThI
He NoAdatTCs MPOYTEHMIO.

5.15.4. Ecnn B xanobe He ykasaHbl amunusa 3asBuTensa (NpeactaBUTENS 3asBUTENS) UMK
MOYTOBbIV AOpPeC N afpec ANEKTPOHHOM NOYTbI, MO KOTOPbLIM AOMMKEH ObITb HanpaBneH OTBET.

5.15.5. Ecnv B opraH unu opraHvsaumio, ynofTHOMOYEHHbIE Ha PpacCMOTPEHUE xanobbl, NOCTYNUIo
XogaTancTBo 3asBuTens (npeacrtaBuTens 3asiButens) o6 oT3biBe Xanobbl 4O BbIHECEHUS peLUeHus Mo
xanobe.

5.16. PelweHne 06 yOoBneTBOPeHMM >xanobbl unM o6 OTKase B YAOBIETBOPEHMM >XaroObl
HanpaBnseTcs 3asBuTento (MpeacTaBUTENO 3asBUTENS) B CPOK He No3gHee paboyero AHs, criefyloLlero
3a AHEM €ro NPUHATKS, MO NOYTOBOMY agpecy, ykasaHHOMY B xxanobe. 1o xkenaHuto 3asBuTeNns pelueHne
TakKe HanpaBnsieTCsl Ha yKasaHHblA B Xarnobe agpec 3MeKTPOHHOM MouThl (B hOPME 3rEKTPOHHOIO
OOKYMeHTa, NoanMcaHHoOro 3N1EKTPOHHOM MNOANMUCHI0 YNONTHOMOYEHHOTO AOMKHOCTHOrO nuua). B Takom xe
nopsigke 3asBuTEnNto (NPeLCcTaBUTENIO 3asiBUTENS) HanNpaBnseTcs pelleHne no xanobe, B KOTOPOW Ans
OTBETA YyKasaH TONbKO agpec 3MEKTPOHHOWM MOoYThl, @ NMOYTOBLIA agpec OTCYTCTBYET WM He nogaaeTcs
NPOYTEHMUIO.

5.17. B cny4ae ocTaBneHusi xanobbl 6e3 oTBeTa No CyLWEecTBY 3asiBUTENO (€ro npeactaBUTEnNio)
HanpaBnsieTcs B CPOK He no3gHee pabodero AHSA, crnefylouwlero 3a AHEeM perucTpauumn xanobbl,
NMCbMEHHOe MOTUBMPOBAHHOE YBEOOMITEHWNE C yKadaHMEM OCHOBaHMUI (32 UCKITOYEHUEM CryYaeB, Korga
B kanobe He ykasaHbl MOYTOBLIN agpec N aapec SMeKTPOHHOM NOYThI ANst OTBEeTa UM OHU He NoaaatoTCs
Nnpo4YTeHNto). YBeJOMIIEHNE HanpaBnsieTcs B NOPsSAKe, YCTAHOBNEHHOM Afsi HanpaBneHus pelleHnst no
»anobe.

5.17(1). XXano6a, nogaHHas ¢ HapyLleHNeM npaBuin O KOMMETEHUUWN, YCTAHOBIEHHbIX NyHKTOM 5.4
HacTosilero PernameHTa, HanpaBnseTca B CPOK He no3gHee paboyero AHd, criegylollero 3a gHem ee



perucTtpaumm, B opraH, YrnorHOMOYEHHbIA Ha PacCMOTPEHNE xanobbl, C 0QHOBPEMEHHbLIM MUCbMEHHbLIM
yBeAOMIIEHNEM 3asBUTENS (€ro NpeacTaBUTens) o nepeagpecaunm xanobbl (3a UCKITHYEHNEM Cryvaes,
koraa B >xanobe He ykasaHbl MOYTOBLIA adpec U adpec 3MEKTPOHHOW NOoYTbl Ansi OTBETA MIIN OHW He
noaaatTcs NPOYTEHMI0). YBeAOMIEHME HanpaBnseTcs B Nopsiake, YCTAHOBMEHHOM AN HanpaBreHus
peLleHns no xanobe.

5.18. MNopgaya xanobbl B gocyaebHom (BHecyaeOHOM) MopsiAke He MCKI4YaeT npaBa 3asBUTENS
(npeacTaBuTenNs 3asiBUTENS) HA OAHOBPEMEHHYIO UM NOCNeaYHOLLY0 nogavy xanobbl B cya,.

5.19. WHdopmupoBaHne 3agasutenen o cynebHom u pgocynebHom (BHecynebHoMm) nopsake
obxanoBaHus peweHuin u (Mnn) pencTBuin (0e3dencTBMS), COBEPLUEHHbIX MNpU NpeaocTaBlieHUn
rocyAapCTBEHHOW YCMYru, AOMKHO OCYLLECTBRATLCS NyTEM:

5.19.1. Pa3ameLlleHns cooTBeTCTBYHOLLEN MHhOpMaLun Ha [MNopTane, HHPOPMaLMOHHbIX CTEHAAX UNK
WHbIX MCTOYHMKAX UHPOPMUPOBAHUSA B MECTaX NpeaoCTaBneHnUs rocyaapCTBEHHON YCnyru.

5.19.2. KoHcynbTpoBaHus 3asBuUTenNnen, B TOM 4YUChe MO TenedoHy, 3NEeKTPOHHOW no4Tte, npu
NIMYHOM NpUEME.

5.20. B cniyyae yctaHOBNEHWs B x0A4e MMM MO pesynbTataM pacCMOTPEHUs xanobbl NPU3HaKoB
coCTaBa agMUHUCTPATUBHOIO NMPaBOHAPYLUEHUSA MMM MNPECTYNNeHNss OOIPKHOCTHOE MWL, HagerneHHoe
NMOMHOMOYMSIMU MO PACCMOTPEHUIO XKanobbl, He3ameaNUTENbHO HanpaeBnseT UMeLnecss MaTepuarnbl B
opraHbl MPOKypaTypsl.

Mpu BbISIBIIEHMN HapYLLEHWI Nopsaka NpeaocTaBneHns rocyqapCTBEHHbIX yenyr ropoda Mockebl,
OTBETCTBEHHOCTb 33 COBEpLUEHWE KOTOpbIX YycTaHoBreHa Kopgekcom ropoga MockBbl 06
agMUHUCTPATUBHBLIX MPaBOHAPYLIEHUSX, OOJDKHOCTHOE §MLUO, HaferneHHoe TMOMHOMOoYMAMU MO
pacCMOTPEHUIO Kanobbl, Takke [OOIMKHO HanpaBUTb KOMWMU MMelLWuxcs MaTepuanoB B [naBHoe
KOHTpOInbHOEe ynpaeneHue ropoga MocCkBbl B TeuyeHue ABYX pabounx AHel, crnegylolux 3a OHeM
BblHECEHMS1 pelleHust no xanobe (HO He no3gHee paboyero OHS, Creaylowero 3a AHEM UCTEYEHUS
YyCTaHOBEHHOIO hefepanbHbiM 3aKOHOAATENbCTBOM CpoOKa pPacCMOTPEHUst kanob Ha HapylleHus
nopsiaka NpeaocTaBreHnsi rocyaAapCTBEHHbIX YCIyr).

MpunoxeHue 1

K TMnoBOMy agMUHUCTPATUBHOMY PErnameHTy
npenocTaBfieHns TOCYAapPCTBEHHbIX YCNyr
ropoga Mocksbl

CnmMCcoK N3MEHSOLWNX JOKYMEHTOB
(B pea. noctaHoBneHus MpaBuTtenbctBa Mocksbl
ot 21.05.2015 N 307-11)

CeBemeHUsa O 3asgBUTETIE: KoMy anmpecoBaH OOKYMEHT:
(MO dmsmMueckoTo JMLa (B TOM UYKCIE (HaMMeHOBaHME OpraHa MCIOJIHUTEJIbHOM
bnsmuueckoro mnmua, BJIaCTM Topona MOCkBE, oOpIraHa
3apeTrUCTPMPOBAaHHOTO B KauecTBe MECTHOTO CaMOoylpaBJIeHUSd,
VMHIMBULOYAJIBHOTO NpPenlpMHMMaTeNd) , IIOOBEIOMCTBEHHOM OpPTaHy
IIOJIHOE HaMMEeHOBaHMe OpraHM3alum VICIIOJIHMTEJIbHOM BJIACTM IT'Opola
¥ OPTaHM3aUMOHHO-INIPABOBOM (QOPMEL MOCKBELl MJIM OPIT'aHy MECTHOI'O
OPUINYECKOTO JIMLA) caMOynpaBJIeHMSA OpIraHM3alUN)
B Jule: (Oj8 OpUOMUEeCKUX JIMIL)
(®VIO0 pyxOBOIMUTEJNS WM MHOTO (DOJIXHOCTH )

YIIOJIHOMOUEHHOT'O JIMIla)
IJOKYMEHT, yIOCTOBEPSAKUNMM JIMUHOCTH
(B moKyMeHTAa)
(cepus, HoOMED) (VIO nmoJsxHOCTHOTO JMia (paboTHMKA)
(xkeM, koOoI'Ia BHBIOAH)
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CBeneHMUsa O T'OCyIapCTBEHHOM
permcTpauumM OPUINYECKOTO JiMlla
(MHOIMBUOYAJIbHOT'O NPENIPUHUMATEJIS) @
OT'PH (OT'PHMII)

VHH

KoHTakTHas mMHOOpMALMUS

TeJl.

3JI. IodYTa

3anpoc (3asaBjeHue) (npuMepHas dopwma)

[Ipowy HOPemoCTaBUTh I'OCYIAPCTBEHHYH YCIyTYy .
(HaMMeHOBaHUE
TOCYHOapCTBEHHOM YCIyIH)
IOKYMEHTEHI, HeoOxXOoIMMBEle IJId [IPeloCTaBJIeHMS TOCYHAapCTBEHHOM YCIyIH,
npuiaramnTCcs.
KOHeUHE pesyJibTaT NPeNOoCTAaBJIEHUS TOCYHAPCTBEHHOM YCJYyTM IPOLY :
BPYUMTL JIMUHO, IPEeICTaBUTbL C MCIOJIbL30BaHMEM llopTajyia I'OCYHapCTBEHHEIX U
MYyHUUMIAJNBHEX yCHIyTD (QyHKUMM) Topoma MockBe B QopMe 3JIEKTPOHHOI'O IOKYMEHTa,

HanpaBUTb IIOYTOBEIM oTnpaBJIeHMeM (HYyXHOe I[OOYEPKHYTb, 3a MCKJIOYEHMEM
cJlydyaeB, €CJiM 3alpoC M MHBEIE HOOKYMEHTH, HeOOXOIMMEE IJid IpenocTaBJIeHUA
TOCYyINapCTBEHHOM YyCIyTHu, MO aHEBL 3a9BUTEJIEM npu JINYHOM obpalleH1UMn

B MHOTOQYHKUMOHAJNBHEM LEHTP NPEeOOCTAaBJIEHMA I'OCYIAaPCTBEHHEX YCJYyT) .
Pemenre 06 oTKas3e B IpueMe JOKYMEHTOB, HeOOXOOMMEIX IJId NPelNOoCTaBJICHUA
TOCYyOapCTBEHHOM yCJyIM, MNPOWY: BPYYMUTH JIMUHO, IPENCTaBUTbL C MCIOJIb30BaHMEM

[lopTajsa TOCYOAPCTBEHHEIX UM MYHMLMIIAJBHEX YCJIYyTD (byHKLIINT) ropona MOCKBH
B bopmMe BJIEKTPOHHOTO IOKYyMEeHTa, HalNpaBUThL I[IOUTOBEIM OTIPaBJIeHMEM (HYXHOE
IOOYEPKHYTH) .

PemeHre O OPUMOCTAHOBJIEHUM NPEeNOCTaBJIEHUS I'OCYNAPCTBEHHOM YCJyI'M POy :
BPY4YMTb JIMUHO, [PEACTaBUTL C MCIOJb30BaHMeM IllopTajla TIOCYyHapCTBEHHBIX U
MYyHMUMIAJBHEX yCHIyTD (QyHKUMM) Tropona Mocksel B QopMe BIJIEKTPOHHOTO IOKYMEHTa,
HaOpaBUTbH [IOYUTOBEIM OTHNPAaBJIEHMEM (HYXHOE MNOIYEPKHYTH) .

PemeHre 00O oOTKa3e B I[IPeOOCTaBJEHUMM TOCYIapCTBEHHOM YyCJIyI'M [OIpOLy:
BPY4YMTb JIMYUHO, I[IPEACTaBUTL C MCIOJb30BaHMeM IllopTajla TI'OCYyHapCTBEHHBIX U
MYHMIMIIAJBHEX YCJIyTD (QyHxUMM) ropozma MoCkBE B QopMe 3JIEKTPOHHOI'O INOKYMEHTAa,
HaOopaBUTh [IOYUTOBEIM OTHNpPAaBJIEHMEM (HYXHOE NOIYEPKHYTH) .

[Ipomy wuHOOPMMPOBATE MEHS O [OCTYIJIEHMM JIOOBIX CBEHNEeHMM B [IOICUCTEMY

[lopTajla TOCYyIOapCTBEHHBIX ¥ MYyHMUMIAJNLHHEX YyCIyD (QyHkUmM) rTopoma MOCKBEL
"IMYHEM kabuHeT", a TakXe O BO3OOHOBJIEHMM NPeIOCTaBJIeHUHA TOCYyOapCTBEHHOM
YCIIyTHU (yxasepaeTcsa ¢opMa
n crnoco6 uHOOPMMPOBAHMS, B TOM UYMCJEe aIpeC DJIeKTPOHHOM I[IOYTH, HOMEpP
TesieboHa o1 CMC-MHQOPMMUPOBAaHUSA, HOMep TeJleboHa IJd MHOOPMUPOBAHUSI
no TejyedoHy) (yKaszbBaeTCHd [IPU XeJIaHUM [I0JIyUeHMS COOTBETCTBYUMX CBEIOEeHUM) .

I[Toonmce

(pacumdpoBKa MIOONIUCH)
IDaTa
HacTosamum IONTBEPXIAI cBoe corJyacue Ha OoCylleCTBJIEHUE

(HaMMeHOBaHME oOpl'aHa MCIOJHUTEJIBHOM BJIACTM I'Oopola MOCKBE, opI'aHa MeCTHOI'O
caMOyIpaBJIeHMS, IIOOBEIOMCTBEHHOM OpI'aHy MCIOJIHUTEJIbHOM BJIaCTM I'opola MOCKBEH
WM OpraHy MEeCTHOT'O CaMOyIpaBJIeHMS OplaHM3alMM, KOTOPEIM aIpeCOBaH INOKYMEHT,
MHOTOQYHKUMOHAJIBHOTO LIeHTpa NPeloCTaBJIeHMI I'OCYINapCTBEHHBIX yCJIyI, B Clydae

ecny TOCyHapCTBEHHAd yCiayTa [NIPpeOOoCTaBlSeTCs B MHOTOQYHKUMOHAJIBHOM LIEHTPE

NpenoCTaBJIEHMS I'OCYHAPCTBEHHBIX YCJyTI')
crlenymouMx OeVCTBUM C MOMMM I[I€PCOHAaJIbHBEIMM IJAaHHBIMM ([I€PCOHAJIbHEIMM IAaHHBIMU
HeIeecCrnocobOHOTO auia - cybmekTa [IEePCOHAJIbHEIX HOAaHHEIX (B CcJydae, €eCcJu
3agBUTEJIbL fABJISETCS BaKOHHEIM INPelCcTaBuUTeJieM) : ux obpaboTky (BkJouas cOop,
cucTeMaTHU3alMio, HaKOIJIeHMe, XpaHeHMe, YyTouHeHMe (ODHOBJIEHME, UM3MEeHeHue),
MCIIOJIb30BaHMe, obe3MdMBaHKe, PacIpoCTpaHeHMe (B TOM YMCJIe IIepenady TpeTbUM
Juiam) , OJIOKMPOBaHUE, YHUUTOXEHME [IepPCOHAJIbHEIX  IaHHEIX) , B TOM UMCJIe
B ABTOMATU3MPOBAHHOM prexnmMme, B nmejax IIOJIYUYEeHUA I/IH@OpMaLU/H/I ob oTarie
IpenoCTaBJIeHusa TIOCyIapCTBEHHOM ycayru, O pesyibTarTe IpenoCTaBJIeHNUs



TOCYNApPCTBEHHOM YCJyI'M, BHEeCEeHMsa CBeIeHuM B COCTaB CBeIeHuM BaszsoBOTO
perucTpa uHOOpMaLUUM, HeOOXOOMMOM IJiS NPeXOCTaBJIeHMS I'OCYIapCTBEHHEIX YCJyT
B ropole MocCkBe, a TakKxXe Ha MX MUCIOJb30BaHMEe oOpraHaMM I'OCYyIapCTBEHHOM
BJIACTM TOpoIa MOCKBEI, TMOINBEIOMCTBEHHEIMM WM OpPTaHM3alMaIMM, B TOM UMCIe
B LIeJIAX YJYUIIeHUS UX IOeITeJIbLHOCTU.

HacTosmmM Takxe NOITBEPXIAl CBOe CoIJlaCKe Ha IIOoJIydeHMe MHOK MHOoOpMaLUM
O TI[peloCTaBJIEHMM TOCYHNAPCTBEHHOM YCJyI'M, a TaKXe O IesaATeJIbHOCTM OpI'aHOB
TOCYHapCTBEHHOM BJIaCTM Tropolda MOCKBEL M NOOBEOOMCTBEHHHIX UM OpPTaHM3aLUM.
YxasaHHasa mHbopManumsa MOXeT OHTL NpemocTaBjieHa MHEe C I[IPMMEHEHMEM HeTOJIOCOBBIX

KOMMYHMKALMM (IIyTeM PacCCHJKM IO CeTM [IOIBWXHOM paIuoTesiepOHHOM CBA3U
KOPOTKUX TEKCTOBEIX sms—coofueHn, PacCCBUIKM ussd-coobuweHun ¥u Op.),
IIoCpenCcTBOM HallpaBJIECHMA MHE CB@,H@HI/HZ I10 I/[H(jl_)OpMaLU/IOHHO—TeHeKOMMyHMKaLLMOHHOﬁ
ceTr VHTepHeT Ha NpeloCTaBJIEHHBIE MHOK HOMep TejedpoHa u (miam) adpec

BJIEKTPOHHOM ITOYTH.
Hacrosmee corjlacue He yCTaHaBJIMBAaET IIPEeIeJIbHHX CPOKOB 00paB®oTKM IaHHBIX.
[IopsAOOK OT3EBA COTJIacusa Ha 00paboTKy IePCOHAJIbHHIX IAHHEIX MHE M3BECTEH.
KoHTakTHas wuHbopMalusa CcyObekTa MNepCOHAJIbHEIX HOAHHHX IJIS [IPelOoCTaBJIEHMUS

nHpopMaumm OO0 oOpaboTke MNEePCOHAJIBHBEIX IaHHBIX, a TaKkXe B MHEIX CJy4daax,
NpelyCMOTPEHHHX BaKOHOOATEJbECTBOM:
(mouToBHM alpec), (Tenedon) ,

(ampec DJIEKTPOHHOM IIOUTHI) .

IToonmce

(pacumdpoBKa MIOONUCH)
ODaTa

3anpoc NPMHAT:
OYO mOJIXHOCTHOTO Juua (paboTHUKA),
YIIOJIHOMOUEHHOT'O Ha IIpMEM 3alpoca

Illoonmuce

(pacumbpoBka MOOMNUCHK)
ITaTa

MpunoxeHue 2

K TUNOBOMY aAMWHUCTPATUBHOMY
pernamMmeHTy npefocTaBreHuns
rocy4apCTBEHHbIX yCryr

ropoga Mocksbl

Cnncok N3MeHSAIoLLNX JOKYMEHTOB
(eBeneHo nocraHoBnexHnem lNMpasutensctea MockBbI
o1 27.08.2014 N 495-1111)

dopma

CBenmeHua O 3adBuTe]Ie, KOTOPOMY aIpeCOBaH HOOKYMEHT

(®VO dmBsmueckoTo JMulla (B TOM uUuMciie QOUBUUECKOTO
aula, 3aperUMCTPUPOBAHHOT'O B KaueCTBe
VHIUBUOYAJIbLHOT'O MNPEeNnIpUHUMATEJISA) , IIOJIHOE
HaVMeHOBaHME OpI‘aHVIBaLU/H/I )z
OPTaHM3aLMOHHO-IIPABOBOM (QOPMEl DPUIMUECKOT'O JIMlia)
B Jguue: (08 OpUIMYEeCKMUX JINMLL)

(VIO PYyKOBOIMUTEJS MM MHOT'O YIIOJIHOMOYUEHHOT'O JIMLaA)
JIOKYyMEHT, YyIOOCTOBEPSAKUMM JIMUHOCTH
(B IOKyMEeHTAa)
(cepmus, HoOMep)
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(kem, kOT'Ia BBIOAH)
CeBemeHMsa O I'OCYHNapCTBEHHOM perucTpalun
OPUONMYECKOTO JMla (MHIMBUIYAJILHOTO
NpennprMHUMaTEeIIs)

OT'PH (OT'PHUII)

VIHH

KonTaxkTHas mHQoOpMalLMsd:

Tesl.

5JI. INodYTa

ODaTa
YBEIOMIIEHME OB OTKA3E B IIPUMEME IOOKYMEHTOB, HEOBXOIVMEX
IJI1 TPEIOCTABJIEHMS TOCYIAPCTBEHHOM YCIIYIU
HaCTOHMMM HOHTBepmﬂaeTCH, uTo HpM npmeMe sanpoca jZ8 JOKYMEHTOB,
HeOOXOOMMEBIX nJisa penoCcTaBJIEHUA TOCYyOapCTBEHHOM YCIIyTn

(HauMeHOBaHMEe I'OCYIDapCTBEHHOM YCJIYyI'M B COOTBETCTBUU
C aIMMHNCTPATUBHEIM pPeIJlaMeHTOM)
OBLIIMI BEIABJISHEI crylengymumre OCHOBaHMA IJIA OTKas3a B IIpMeMe IOOKYMEHTOB:

(B yBemomyieHMM OO OTKasze yKasHEIBAETCSA KOHKPETHOE OCHOBAaHME (OCHOBAaHUA)
oJig OTkKa3a B IpMeMe JOKYMEHTOB) :

— HECOOTBETCTBME IIPEeACTAaBJIEHHBIX 3alpoca M MHEX IOKYMEHTOB, HEeOOXOIOMMBIX
oJis IpeOOoCTaBJIeHrsa TOCyIapCTBEHHOM yCJyru, TpeOoBaHUAM, YCTaHOBJIEHHBIM
IPaBOBEIMM aKTamMmM Poccurickon demepaumnu, NpaBOBEIMM akTamMm ropoma MOCKBEL,
EnuHeIMM TpeOOBaHUAMH, aIMVHUCTPATUBHBIM perjiaMeHTOM nIpenoCcTaBJIeHMNS
TOCYINAPCTBEHHOM YyCJyI'M (IDaHHOe OCHOBaHMEe He IpPUMMEHsAeTCsa B Ccjlydae ecyu
3anpoC M MHBIE HOOKYMEHTE, HeOOXOOMMEIE IJid [NPenNoCTaBJIEHUS I'OCYNAapPCTBEHHOM
YyCJyTHM, IIOIAaHE 3adBUTEJIEM IIPM JIMUHOM OOpalleHMM B MHOTI'OQYHKUMOHAJIBHBIM LIEHTP
IpenoCTaBJIEHUS TOCYINAPCTBEHHEIX YCJYT) ;

- OpencTaBJIeHVEe IOOKYMEHTOB, YTPAaTMUBIMX CUIY;

- [OpencTaBJIeHUE HEINOJIHOT O KOMILJIEKTA IOIOKYMEHTOB, YKa3aHHBIX B
AIMMHVICTPATVMBHOM perjamMeHTe npengocTaBJIEeHNA POCyﬂapCTBeHHOﬁ YCIIyIT'm1 B
KadecTBe IOOKYMEHTOB, [NOoAJiexallx o6sa3aTesIbHOMY IPeHNCTaBJIEHUIO 3asaBUTEJIEM;

- HIpencTaBJIeHue OOKYMEHTOB, comepxXaumx HeIOCTOBEPHHE n  (muanm)
IPOTMBOPEUYMBEIE CBEeNEeHMA (DaHHOe OCHOBaHME He IIpUMEHSeTCd B CcJlydae eclu
3an0poC ¥ MHEE HOOKYMEHTH, HeOoOxXOoIuMble IJIS NPpeloCTaBJIeHUS I'OCYyIapCTBEHHOM
yCcIiuyIrm, IIOOAaHEI 3adBUTEJIEM IIPU JIMYHOM o6pameHMM B MHOPO@yHKHMOHaHbHHﬁ LIEHTP
IpenoCTaBJIeHUA T'OCYHNAapPCTBEHHEIX YCJyT) ;

- nomada 3amnpoca OT MMEHM 3asaBUTEeJId He YIOJIHOMOWEHHEIM Ha TO JIMLOM;

- oOpaleHue 3a TI[penocTaBJIeHMEM TOCYHapCTBEHHOM YCayI'M Julla, He
ABJIALIETOCH noJjiyyaTeJieM TOCyHapCTBEHHOMU YCIIyTHU B COOTBETCTBUU C
AIMMHMCTPATUBHEIM PEeIJIaMEeHTOM NPEeOOCTAaBJIEHMS I'OCYHAPCTBEHHOM YCJYyI'M (OaHHOe
OCHOBaHMe He IIPVIMEHAETCA B CJIydae eCJin B COOTBETCTBUM C aIMMHUMCTPaATVMBHEBEM
perjlaMeHTOM IpelOoCTaBJIeHUS I'OCYINapCTBEHHOM YCIYyI'M K 3adBUTEJI0 NPelbaBJISeTCH
TpeboBaHMEe O HaluuMy CIOelMajibHOI'O IpaBa, I[IOOTBEPAMTH HaJMudMe KOTOPOIO
BO3BMOXHO TOJIbBKO B Ipolecce o00paboTKM HOKYMeHTOB (MHbOpMaLMM), HeOOXOIMUMBIX
IOJi19 NPenoCTaBJIEHMS T'OCYIOapCTBEHHOM YyCJyIH) ;

- ofbpameHue 3a9BUTEIHA 3a TOCYHOAapCTBEHHOM YyCIyT oM B opraH
VICIIOJIHUTEJIbHOM BJIACTU ropona MoCkBE, OpraH MEeCTHOI'O CaMOyIpaBJIeHUsd,
IOOBEIOMCTBEHHYIO opTraHy VCIIOJIHUTEJIL HOM BJIACTU UM OpTraHy MeCTHOTIO
caMoynpaBJIeHUA opraHu3aluio, MHOT'OQYHKLUMOHAJIbHEIM LEHTP [NpenoCTaBJIeHUS
TOCYyHOapCTBEHHBIX yCayr, He IpenocTapignlme TPeOy IyC S 3a9BUTEII0
TOCYHOApPCTBEHHY YCIyTy;

- 3amnpoc u VIHEBIE OOKYMEHTE B DJIEKTPOHHOM (QopMe NONNMCAHEL C
MCIIOJIb30BaHMEM DBJIEKTPOHHOM MNOANMCHM, He NpMHAIJIeXallel 3asaBUTEIO;

— UHBIE OOIIOJIHMTEJIbHEIE OCHOBaHMA IJid OTKasza B IIpueMe »OOKYMEHTOB,

IpenyCMOTPEHHEE AaIMMHUCTPATUBHEIM PEIJIaMEHTOM MNPEeIOCTaBJIEHMS I'OCYHapCTBEHHOMU
YCIyTH!.

B CBHA3M C MBJIOKEHHEIM [IPMHATO peleHre 00 OoTKase B IIpMeMe 3alpoca UM MHEIX
OOKYMEHTOB, HEOOXOIMMEIX IJIS IPelOoCTaBJIeHUS I'OCYIapCTBEHHOM yCJIyIM.




(mosmxHOCTHOE JMLO (paboTHUK) , (momnmce) (MHMUMAIE, QaMMIIIS)
VMeplee IIpaBoO IPUHATH
pemeHre 00 OTKasze
B IpMeMe IOKYMEHTOR)

M.II.

[Momnmch 3a4dBUTEIIA, InmomTrepepxrnamniad IIOJIy4dYeHH e yYBeIOOMJIECHMA o6 oTkasze B
nprueMe OOKYMEHTOB

(moonmce) (MHMUMAJE, daMuiIvsg 3asaBUTETIA) (mara)

MpunoxeHue 4

K noctaHoBneHuto MNMpaBuTtenscrea
Mocksbl

oT 15 Hos16pst 2011 r. N 546-T1T1

NnoPAOOK
KOHTPONS UCNONHEHUA AODMUHUCTPATUBHBLIX PEFTMAMEHTOB
NPEOOCTABIEHUA FOCYAAPCTBEHHbIX YCNYI FOPOOA MOCKBbI

CnmMcoK N3MEHSOLWNX JOKYMEHTOB
(B pea. noctaHoBneHus MNMpaBuTtenbctBa Mocksbl
0T 24.12.2013 N 884-I1)

1. KOHTpOJ'Ib MCNOoJTHEHNA agMUHUCTPATUBHbLIX pernamMeHToB npenocTtaBlieHnA rocygapCTBEHHbIX
ycnyr ropoaa Mocksbl (p,anee - aAMWUHNCTPATUBHbIE peFJ'IaMeHTbI) OCyLleCTBNAeTCA:

1.1. TNaBHbIM KOHTPOSbHBLIM yrpaBneHnemM ropoga Mocksbl.

1.2. OpraHoM WCMNOMHUTENbLHOW Bractm ropoga MockBbl, NOOBEOOMCTBEHHOW  OpraHy
WCNONMHUTENBLHOM BriacTy ropoga Mocksbl opraHu3auunen (B ToM Yncrne MHOroyHKLMOHaNbHbIM LLEHTPOM
npeaocTaBneHns rocygapCcTBEHHbIX yCnyr) (4anee - opraH UCNONMHUTENBHOM Bnactu ropoga MockBbl,
noABeJOMCTBEHHAss  OpraHy  MWCMOSNIHUTENbHOW  BRacTM  opraHv3auusi),  npegocTaBMsoWMMm
rocygapCTBEHHYIO yCnyry.

1.3. OpraHomM MECTHOro camoynpaBfeHuUsi BHYTPUrOPOACKOrO MyHUUMNanbHOro obpas3oBaHust B
ropoge MockBe © nNoOABEAOMCTBEHHOW OpraHy MECTHOroO CamoynpaBfeHust BHYTPUropoaCKOro
MyHUUMNanbHoro obpasoBaHus B ropoae MockBe opraHvsaumen, npeaocTaBnsoLmMMm rocyaapCTBEHHYIO
yCrnyry npu ocyLecTBEHUN OTAENbHbIX FOCYAapCTBEHHbIX MOMTHOMOYNIA, NepeaaHHbIX 3aKkoHaMu ropoga
MockBbl (ganee - opraH MECTHOrO CaMoynpaBneHusi, MOoABEeOOMCTBEHHAd opraHy MeCTHOro
caMoynpaBreHnsi opraHn3aums).

1.4. MHOrogyHKLMOHAsbHbIM LIEHTPOM NPELOCTABMEHUSA TOCYAapPCTBEHHbBIX YCMNYr, OPraHW3yoLWmMM
npeaocTaBrieHne rocygapCTBEHHbIX YCNYr MO NpUHUUNY "0AHOro OkHa" B COOTBETCTBMU C COrnalleHnsiMm
O B3aMMOAEWCTBUM, 3aKIMHOYEHHbBIMW C OpraHamu WCMOMHUTENbHOW BnactM ropoga Mocksbl,
noaBeAOMCTBEHHBIMW  OpraHaM WUCMOSNIHUTENBHOW BRAcTU  OpraHv3auusiMu, OpraHamuM MeCTHOro
camoynpasneHus (ganee - MHOroyHKUMOHAMNbHbIV LIEHTP NPeaoCTaBNEHNsI roCyAapCTBEHHbIX YCIYr).

2. [maBHOe KOHTPONbHOE YynpasrieHne ropoga MoCKBbI OCYLLECTBNAET KOHTPOMb MCMNOMHEHUS
agMWHUCTPAaTMBHbBIX perfiameHToB NocpeacTBOM NpoBeAeHMS MPOBEPOK OPraHoB NCMOSTHUTENbHOW BMacTu
ropoga MockBbl, OpraHoB MECTHOro CamoynpaBfieHUs, NOABEAOMCTBEHHbIX OpraHaM MCMOSHUTENbHON
BMacTy UNU opraHaMm MeCTHOrO CamoyrnpaBIieHUs OpraHusauui, NpeaocTaBnAlLWMX rocyaapCTBEHHbIE
yCnyry, MHOroyHKLMOHAmbHbIX LIEHTPOB MNpeAoCTaBleHns rocygapCTBEHHbIX YCNyr (danee Takke -
06bEKTbI NPOBEPOK).

3. Buabl, nopsgok M nepMoanyHOCTL NPOBEAEHMS MPOBEPOK, YKa3aHHbIX B MYHKTE 2 HACTOSILLEro
Mopsigka, ycTaHaBnuBaTcsi [MaBHLIM KOHTPOMbHLIM yrpaBrneHuem ropoaa Mocksbl.
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4. Mo pesynbTaTaM NpoBepKN 0OPMIIAETCH aKT, B KOTOPOM YKa3blBalOTCA BbISIBIIEHHbIE HAPYLLIEHUS!
M HeJoCTaTKy, a Takke NPeasioKeHNs Mo UX YCTPAHEHNIO, KOTOPbIE AOMKHbI ObITb PACCMOTPEHLI 06 HEKTOM
MPOBEPKM B YKa3aHHLIN B aKTe CPOK.

Konus akta HanpaenseTcs [MaBHbIM KOHTPOMbHLIM ynpaBneHmeM ropoaa Mockebl B agpec o6bekta
NpOoBEpPKM.

B cny4dyae ecnum npoBepka nposoaunnachb B noaBefoOMCTBEHHOM opraHy NCMONHNTENBHOW BNacTh Unn
opraHy MeCTHOro camoyrnpaBJieHna opraHumdaunn, KonnAa akta NpoBEPKU HamnpaBAeTCA TakKKe B OpraH
WCMONHNTENBHON BRacTu ropona Mocksbl, OopraH MeCTHOro camoynpasliieHnd, B B€JOMCTBEHHOM
NOoAYNHEHNN KOTOPOIro HaxoauTcHd yKkasaHHaa opraHmn3auud.

Mo pesynbTaTaM MPOBEPKM MHOrOMYHKLMOHAMBHOMO LeHTpa NPeAoCTaBfEeHUsl roCy4apCTBEHHbIX
YCMyr KOMWsi aKkTa NPOBepKX HanpaBnaeTcs Takke B opraHbl UCMOMHUTENBHON Bnactu ropoga Mockssl,
NoOBEdOMCTBEHHbIE  OpraHam  WUCMOMHWTENbHOW  BNacTU  opraHusaumu,  npeaocTasBnsAlLme
rocygapcTBEHHbIE YCIYry, MPEAOCTaBIEHNE KOTOPbIX OpraHn3yeT MHOrOMYHKLUMOHASBbHBIA LLEHTP.

[MmaBHOE KOHTpONlbHOE YynpaBneHue ropoda MockBbl He pexe OOHOrO pasa B mnonyrogue
npeacrtaensiet B KoMuTeT rocyaapcTBeHHbIX ycnyr ropoga MoCKBbI aHanmuTUYecKyl CrnpaBky Mo
pe3ynbTatam NpoBEepPOK UCMNOMHEHWS aAMUHUCTPATUBHbIX PErnamMeHTOB.

5. OGbEKT NPOBEPKM paccMaTpyBaeT akT NPOBEPKU U COOBLLAET O NPUHATLIX PELLEHUSIX 1 Mepax Mo
YCTPaHEHWNIO HAapYLIEHWA W HedocTaTKkoB B [NaBHOE KOHTPOSibHOE ynpaBneHue ropoda Mocksbl He
No34HEEe yKa3aHHOro B aKTe CpokKa.

6. OpraH wucnonHUTenbHoO BracTM ropoga MockBbl, opraH MecCTHOro caMoynpaBeHus,
NoABEAOMCTBEHHasi OpraHy WCMOMHUTENbHOW BNacTu WAM  OpraHy MEeCTHOro camoyrpaBfieHus
opraHusauusi, NpefocTaBmsloWMe [OCYAAPCTBEHHYID  YCNyry,  MHOFO(PYHKUMOHAMNbHbIA  LEHTP
NMPefoCTaBMNeHUs] TOCYAapCTBEHHbIX YCIYr OCYLLIECTBSIOT TEKyLWUiA KOHTPONb 3a cobrogeHnem u
UCMONMTHEHNEM OOSHKHOCTHLIMM Nuuamy (paboTHMKaMK) MONOXKEHUA aOMUHUCTPATUBHLIX PErnaMeHToB,
MHbIX NPaBOBbLIX aKTOB, yCTAHABNMBAOLWMX TpeGoBaHUS K NpeaoCTaBlEHNIO rocyaapCTBEHHbIX YCNyr, a
Takke NPUHATLIMKU B NpoLiecce NpPeaoCTaBeHNs Focy4apCTBEHHON YCMyr peLleHsIMU NOCPeaCTBOM:

6.1. NpaBoBON 3KCNEPTU3bI MPOEKTOB PELLEHUI N AOKYMEHTOB, NOATBEPXAAoLWUX NpefocTaBneHne
rocyaapCTBEHHOWN yCnyru.

6.2. MNpoBeneHnst NpoBepoK COOMAEHNS MOCNenoBaTeNbHOCTU OEWCTBUIA, Mopsaka NPUHATUS
peLleHnit, onpeaeneHHbIX aAMUHUCTPATUBHBIMU perfnaMeHTamu.

7. TllpaBa wn 06a3aHHOCTN, nMepevYeHb KOHKPETHbIX OEWCTBUW W pelleHnA B  pamkax
agMUHUCTPATUBHBIX MPOUEAYpP, BbIMOMHAEMbIX MpU NPedoCTaBleHMM TOCYAapCTBEHHOW YCMyru, W
nepcoHarnbHas OTBETCTBEHHOCTb JOJPKHOCTHOMO fvua opraHa UCMONHUTENbHOW BracTu ropoga MockBel,
opraHa MeCcTHOro camoynpaBreHusi, paboTHUKa NOABEAOMCTBEHHON OpraHy UCMONTHUTENbHOW BNAcTh Unm
OpraHy MeCTHOrO CaMOyMpaBfeHUs oOpraHu3auuv, nNpegoCTaBMAAOWMX FOCYAapCTBEHHYH YCAyry,
paboTHMKa MHOrOYHKLMOHAMNBHOMO LeHTpa npefoCcTaBneHnsa rocygapCTBEHHbIX YCMyr 3akpennsTcs B
ero cnyxebHoM KOHTpakTe (TpygoBOM [OOroBope) B COOTBETCTBMM C TpebOBaHUAMU MPaBOBbLIX AKTOB
Poccuinckon denepaumm, npaBoBbIX akToB ropoga MockBbi.

8. lNpwu BbISABNEHMMN B XO4€ TEKYLLLEro KOHTPOMS HapyLeHUn aaMUHUCTPATUBHOIO perfameHTa, UHbIX
MpaBOBbLIX aKkTOB, YCTaHaBMnMBalOWMX TpeboBaHMA K MPeaoCTaBrEeHMI0 FOCYAAPCTBEHHON YCNyru,
OOIDKHOCTHbIE  fMua  opraHa WCMofHMTEeNnbHOW Bnactu ropoga MockBbl, oOpraHa MeCTHOro
camoynpasreHuns, paboTHMKM NOABEAOMCTBEHHOW OpraHy UCMOMHUTENbHOW BNACcTN UNN OpraHy MEeCTHOro
CaMOynpaBrfeHnss  opraHu3auuu,  NpeaocTaBnslolMe  roCyAapCTBEHHYIO — ycnyry,  paboTHUKM
MHOFOYHKLMOHAMNbLHOrO LEeHTpa MNpeAoCTaBreHnss roCcydapCTBEHHbIX YCNyr MNpUHUMMalT Mepbl Mo
YCTPaHEeHU0 Takux HapyleHur, obecneyvmBaloT MNpuUBMEYEHUE BUHOBHLIX MWL, K OTBETCTBEHHOCTU B
COOTBETCTBMM C NpaBoBbIMKU akTamu Poccuinckon Pegepaumm, npaBoBbIMKU aktamu ropoaa Mocksbl.

9. B cnyyae peanusauum opraHoM MCMOMHUTENbBHOW Bracty ropoga MockBbl, N0ABEAOMCTBEHHOM
opraHy WCMNOMHUTENbHOW BNacTu opraHusaumen nonHomouun Poccunckon depepauuu, nepefaHHbIX
opraHam rocydapCTBEHHOW Bnactu ropoda MockBbl, KOHTPOMb WCMOJNIHEHMS aOgMUHUCTPATUBHBIX
pernamMeHTOB OCYLLECTBNSAETCA YMNOMHOMOYEHHbIM hedeparnbHbiM OpraHoM MCMOMHUTENBHOM BriacTu U
(nnn) ero TeppuTOpUanbHBEIM OPraHoOM B MOPSIAKE, YCTAHOBNEHHOM heaeparnbHbIM 3aKOHO4ATENBCTBOM.



MpunoxeHue 5

K noctaHoBneHuio lNpaButenscrea
Mocksbl

oT 15 Hos16ps 2011 r. N 546-1111

NONOXEHUE
O NOPAOKE ®OPMUPOBAHUA N BEOEHUA PEECTPA TOCYOAPCTBEHHDbIX
N MYHULIUMNATNbHBLIX YCIYT TOPOOA MOCKBbI

CnmMCcoK N3MEHSLWNX JOKYMEHTOB
(B peq. noctaHoBneHun MNMpaBuTtenbsctBa MockBbI
0T 24.12.2013 N 884-I1r1, o1 26.12.2014 N 826-[1I1, oT 26.04.2016 N 211-I,
ot 06.12.2016 N 838-I1I1, ot 07.08.2018 N 881-I1I)

O6Lwue nonoxeHus

1. Hactosiwee [lonoxeHne ycTtaHaBnuBaeT nopagok dopmupoBaHMss U BegeHua Peectpa
rocygapCTBEHHbIX U MyHULMMAnNbHbIX ycnyr ropoga Mocksbl (ganee - Peectp).

2. Uenb dopmupoBaHusa u BegeHus Peectpa - obecnedeHne kadectBa W [OCTYMHOCTU
rocyaapCTBEHHbIX U MyHMLMNAnNbHbIX yCnyr (ganee - ycnyrun), npegocraBngaemsix B ropoge Mockse.

3. PeecTtp - rocygapctBeHHas MHOpMauuoOHHasa cucTema, copepXxawasa ceefeHns ob ycnyrax,
npegocTaBnsieMblX B COOTBETCTBMM C  HOPMATMBHbIMM  MPaBOBbLIMM  akTamu, B TOM 4uchne
agMUHUCTPaTUBHLIMW ~ pernameHTamu, opraHamMuM  UCMOMHWUTENbHOW Brnactu  ropoda  Mocksbl,
opraHusauuamu ropoga Mocksbl, B TOM yncne dpunmanamu focygapCTBEHHOIO BI0XETHOrO yYpexaeHns
ropoga Mocksbl "MHOroyHKUMOHaNbHbIE LIEHTPbl MPEeAoCTaBMeHMs rocyaAapCTBEHHbIX YCMyr ropoaa
Mockebl" (aanee - 'lbY M®L| ropoga MockBbl) - MHOFO(OYHKLMOHANBHLIMU LEeHTpaMn npeaocTaBneHust
rocygapcrBeHHbIX ycnyr ropoga Mockebl (ganee - M®L|), n opraHamm MeCTHOro camoynpasrieHus
BHYTPUrOpOACKNX MyHULMNanbHbIX 06paszoBaHuin B ropoge Mockse (ganee - opraHbl, npegocTasnsoLwmne
ycnyru).

(B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl OT 26.04.2016 N 211-T111T)

4. CeepeHus PeeCTpa MCMOJIb3YKOTCA Kak KJ'IaCCVICbI/IKaTOpr B VIH(*)OpMaLI,I/IOHHbIX cucremMax,
cogepxalinx ceeaeHus basoBoro peruncTpa.

5. PeecTp cogepxuT cneayoLine ceeeHuns:

5.1. O6 ycnyrax, npeocTaBnsieMblX opraHamu UCMNonHUTeNbHOW BnactTy ropoga Mockebl, MOL| 1
opraHusauusimMu, y4acTByOLWMMM B NPeJoCTaBNeHNn 3TUX YCyr.
(B pea. noctaHoBneHus MNpasuTtensctBa Mockebl 0T 26.04.2016 N 211-I111)

5.2. O rocynapCTBEHHbIX Ycnyrax, MNpeaocTaBfsieMblX OpraHamMuM MECTHOro CcaMOoynpaBrieHus
BHYTPUIOPOACKMX MyHMUMMAnNbHbIX obpasoBaHui B ropoge MockBe (ganee - opraHbl MECTHOMO
camMoyrnpaBrieHnsl) MpU OCYLUECTBIIEHUM OTAENbHbIX FOCYAapCTBEHHbIX MOMHOMOYMIA, MepefaHHbIX
3akoHamu ropoga Mockebl.

5.3. O6 ycnyrax, koTopble ABNSATCA HeobxoOAWMbIMU U 0GsA3aTeNnbHbIMKM AN NpenocTaBleHns
opraHamu UCNoNHUTENbHOW BacTi ropoaa MockBbl rocyqapCTBEHHbIX YCIyT.

54. 06 ycnyrax, npegocTaBnNsAeMbiX TrOCyAapCTBEHHbIMU  YYPEXOEHUSMU U OPYTUMMU
opraHnsaumsiMy, B KOTOPbIX pasMeLlaeTcs rocygapcTBeHHoe 3ajaHmne (3akas).

5.5. O MyHUUMNanbHbIX ycnyrax, NpeaocTaBnsemMblX opraHaMmm MECTHOro caMoynpasrneHus (ganee
- MyHUUMNanbHbIe YCAyru), B Cly4Yyae MpUHATMA OpraHamu MEeCTHOrO CamMOynpaBfieHUs peLleHus O
pa3svelleHnn B PeecTtpe 1 Ha lNopTane rocyaapCTBEHHbIX M MyHMUMNAnNbHbIX YCnyr (QyHKUMA) ropoaa
Mocksbl (ganee - [NopTan) ykasaHHbIX CBEAEHUN.
(B pea. noctaHoBneHus MNpasutensctea Mockebl 0T 24.12.2013 N 884-I111)

6. (DOpMI/IpOBaHI/Ie n BegeHune PeeCTpa obecneunBaet opraH NCMONHUTENbHON BRNacTu ropoaa
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MockBbI, OCYLLECTBNAOLWNA DYHKLMM NO BbIpaboTKe N peanunsaumm rocygapCTBEHHOM NONMUTUKK B cdhepe
COBEpPLUEHCTBOBAHNS CUCTEMbl TOCYOapCTBEHHOrO ynpaeneHuss ropoda MockBbl, oNTMMU3aUuUn
WCMOJTHEHUSI TOCYOAPCTBEHHBLIX OYHKLWIA U FTOCYAapCTBEHHbIX YCNyr (Aanee - YNONMHOMOYEHHbIA OpraH).

7. CosgaHve n nogaepXKy NporpaMMHO-TEXHUYECKNX CPEACTB hOpMMpPOBaHns U BegeHusi Peectpa
obecneunBaeT opraH UCNONHUTENBHOM BRactTu ropoga MockBbl, OCyLIECTBNAWLWMIA YHKUUN NO
paspaboTke u peanusauMm rocygapCTBEHHOM MNONMUTUKM B cdepe MHEPOPMALMOHHBIX TEXHOMOMUN,
TENEeKOMMYHUKaLMIA, CBSA3M, MeXOoTpacneBon KoopauHauum B obnactv wmHdopmaTu3auun opraHoB
ucnonHuTensHom Bnactu ropoaa Mocksbl (aanee - Onepatop Peectpa).

8. CeepneHna PeecTtpa BxogdaT B dedeparnbHyl0 rocygapCTBEHHYH WMHMOPMALMOHHYH CUCTEMY,
cofepxallyl cBedeHus O npefocTaBnsieMbix cegepanbHbIMM OpraHamMmu WCMOMHUTENBHOW BRnacTw,
opraHamu MCnonHuTenbHOW BnacTnm cybbekToB Poccuiickon ®depepaumm wn  opraHamm MECTHOro
CaMoynpasreHns ycnyrax W WUCMOMHSEeMbIX 3TUMW OpraHamu rocygapCTBEHHbIX UM MyHUUMNANbHbIX
YHKUMAX, npedHasHayeHHbIX ANS MNpedocTaBrneHuMs B YCTAHOBMEHHOM MOpsAake Mo 3anpocam
3anHTepecoBaHHbIX Nuu (ganee - PegepanbHbin PeecTp).

9. CBegeHNa O rocyOapCTBEHHbIX YCNyrax, NOAroTOBMEHHble B COOTBETCTBUM C MPUMOXKEHUEM K
HacTosileMy MonoxeHuto, pasmellatotcss Onepatopom PeecTpa Ha MNopTarne.

10. CeegeHus, pasmelleHHble Ha [lopTane, aBnsaTCA oOLWEAOCTYNHLIMA U NPefoCTaBNSATCA
BecnnaTtHo.
(B pea. noctaHoBneHus MNpasuTtensctea Mockebl 0T 24.12.2013 N 884-I111)

dopmupoBaHue 1 BeaeHne PeecTtpa

11. dopmupoBaHue 1 BegeHne PeecTpa - npouenypa, obecneynBatoLlas nonHoTy, AO0CTOBEPHOCTb
N aKTyanbHOCTb cBedeHuii 06 ycnyrax ropoga Mockebl.

12. MNpouenypa dopmupoBaHus n BeaeHus Peectpa cOCTOUT U3:

12.1. BHeceHus cBegeHun ob ycryrax u HanpaeneHust Ux ang pasmelleHus B Peectpe.
(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 06.12.2016 N 838-I111)

12.2. TpoBepkn akTyanbHOCTW, MOMHOTbHI M [OOCTOBEPHOCTM CBEOEHWW, HanpaBfEHHbIX OIS
pasmMelleHnsa B PeecTpe.
(n. 12.2 B pea. noctaHoBneHust MNpasuTtensctea Mockebl 0T 06.12.2016 N 838-T111)

12.3. Pa3melleHus ceegeHnii B PeecTtpe (aanee - pasmelleHne).
(n. 12.3 BBegeH noctaHoBneHueM lNpasutensctBa Mocksbl oT 06.12.2016 N 838-I111)

13. CoctaB cBegeHun 06 ycnyrax, noanexalmx BHeceHuio B PeecTp, 3anonHseTca cornacHo
MPUNOXEHWIO K HacTosLweMy [NonoxeHuto.

14. BHeceHune cBefeHuii 06 ycrnyrax B PeecTp ocylulecTBnseTcs B TedeHne 5 pabounx gHern co aHs
YCTaHOBMEHUSA U (UNN) U3MEHEHNSI CBEAEHUN, onpeaeneHHbIX B MPUMoXeHnn K HacTodwemMy [NonoxeHutio,
nyTem 3anofnHeHusi ANeKTPOHHbIX popm PeecTtpa.

(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 06.12.2016 N 838-T111)

15. CTpyKTypa anekTpoHHbIXx ¢opM PeecTpa COOTBETCTBYET CTPYKTYPE 3NIEKTPOHHBLIX DOpM
depnepanbHoro PeecTtpa, nopagok 3anofiHeHUs 3NeKTPoHHbIX OpM KOTOpbIX onpeaeneH MuHuctepctsom
3KOHOMUYeckoro passutua Poccunckon defepauum B METOANYECKUX PEKOMeHOauusaX O nopsiake
3anofnHeHNs1 ANEKTPOHHbIX hopm PenepansHoro Peectpa.

16. BHeceHune B PeecTp cBeaeHMI 0 rocyaapCTBEHHbIX YCNyrax OCyLLEeCTBAsAEeTCs TeMU opraHamm
UCMNOMHMTENbHOW BnacTu ropoda MocCKBbI, KOTOpblE OpraHu3yloT NpedoCTaBNEHUE COOTBETCTBYHOLLMX
YCIyT, ECNN MHOE HE YCTaHOBIEHO HacToAWwUM MonoxeHnem.

(B pea. noctaHoBneHus MNMpasutenbctBa Mocksbl oT 06.12.2016 N 838-T1I1)

16(1). BHeceHne B PeecTp cBeaeHMA O roCygapCTBEHHbIX ycryrax, KOTopble B COOTBETCTBMM C
HOpMaTUBHbLIMW MpPaBoBbIMK akTamu Poccuickon degepaumm u npaBoBbiMM akTamu ropoga Mocksbl
npepoctasnaTca M®L, ocywectenseTtca N'BY MOL| ropoga Mocksbl.

(n. 16(1) BBegeH noctaHoBneHvem lNMpasutenbctea Mocksbl oT 26.04.2016 N 211-111)

17. BHecenne B Peectp cBegeHun 06 ycnyrax, KoTopble SBRSATCA HeobxogumMbIMU U
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obs3aTenbHbIMM AN MpPedoCTaBrieHWs OpraHamu  UCMOMHWTENbHOW Bractu  ropoga Mocksbl
rocygapCTBEHHbIX YCNYr, OCYLUECTBISETCS TeMU OpraHamm WCMONHUTENbHOW BriacTn ropoga MockBbl,
KOTOpble NPeaoCTaBnsaT roCyaapCTBEHHbIE YCMYIW.

(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 06.12.2016 N 838-T111)

18. BHeceHne B PeecTp cBegenHun 06 ycnyrax, MpefoCTaBsieMbIX [OCY4apCTBEHHLIMU
yypexaeHmamMmn 1 ApyruMm opraHusaumsimu, B KOTOPbIX pasmellaeTcs rocyaapcTBeHHoe 3afjaHne (3akas),
OCYLLECTBMSAETCH TeMM opraHamu WCMNOMHUTENbHOW Briactu ropoga MockBbl, KOTOpble pasmeLlaroT
yKasaHHOe rocygapcTBeHHoe 3afaHune (3akas).

19. BHeceHne B PeecTp cBedeHW O rOCY4apCTBEHHbIX YCryrax, npefocTaBlisieMblX opraHamMu
MECTHOIo camoynpaBneHusl Npy peanusaunm oTaeNbHbIX roCyAapCTBEHHbIX MOMTHOMOYUIA, NepeaaHHbIX
3akoHamn ropoga MockBbl, OCYLIECTBNSAETCA OpraHaMmy WCMNOMHUTENbHOW Briactu ropoga Mocksbl,
OCYLLECTBAAKLWUMM  FOCYOAPCTBEHHBIN  KOHTPOMb 3@  OCYLIECTBNEHWEM oOpraHamum  MeCTHOro
camoynpaBneHust oTaenbHbIX MOnHoMoYnMn ropoga Mocksbl (ganee - ynonHOMOYEHHble OTpacreBble
opraHbl).

20. NHpopmaumnoHHoe B3aMMOAencTBme opraHoB MECTHOIO CaMOynpaBeHNnsi C YNONHOMOYEHHbIMU
oTpacneBbIMU OpraHaMm OCYLLLECTBISIETCS B COOTBETCTBUU C COrNMaLlleHNMM YKa3aHHbIX YNONTHOMOYEHHbIX
oTpacneBblX OPraHoB Y OPraHOB MECTHOr0 CamMoynpaBreHust.

21. BHeceHue B PeecTp cBefeHUA O MyHMUMNAnbHbIX YCnyrax, NpefocTaBrsieMbiX OpraHamu
MECTHOrO CaMOyMnpaBfieHWsi, OCYLLECTBMSIETCS OpPraHoOM MWCMOMHUTENbHOW BracTu ropoga Mocksbl,
peanusylowmMM MOSIHOMOYUST NO pa3paboTke W peanusaumyM rocygapCTBEHHOW MNONUTUKM B cdhepe
opraHusaumu 1 NoaaepXku MECTHOrO caMoynpaBrieHNUs1 Ha OCHOBaHWUM cornatleHunii 06 HopMaLMOHHOM
B3aMMOZENCTBUN MEXY OPraHOM UCMOSHUTENBHOW BnacTy ropoaa MockBbl, peanu3ayoLmumM nonHoOMoYKs
no paspaboTke 1 peanusaLuy rocyaapCTBEHHON NONUTUKK B cchepe opraHm3aumm 1 nogaepku MECTHOTO
camoyrnpaBIeHusl, U opraHaMu MECTHOr0 CamoynpaBneHusi.

22. Tlo cornaweHuio Mexay opraHamy UCMOMHUTENbHOW BRactu ropoga Mockebl U
NnoABeAOMCTBEHHbBIMW UMW YNONTHOMOYEHHbBIMU OpraHu3aumsmu, B Tom vucne 'BY MoL, ropoga MockBil,
BHECEHWe cBefeHun B PeecTp MOXET OCyLLEeCTBATLCS yKa3aHHbIMU OpraHn3aunsMu.

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl 0T 26.04.2016 N 211-T111)

23. B cnyyae ecnu B opraHusauuu npefocTaBrneHust YCrnyru y4acTBYKOT HECKOSbKO OpraHoB
MCMOMHMTENbHOW BNacTu, TO BHeceHne B PeecTp cBegeHuMn 06 ycnyrax OCyLECTBRSeT OpraH
UCMONHUTENBHON Bnactu ropoga MoCKBbI, KOTOPbIA NpefocTaBndeT 3asiBUTEN0 UTOroBbLIN pesynbTaT
ycnyru.

23(1). B cnyyae ecnu npeaocTaBfieHME YCIYrM OCYLLUECTBMSIETCA HECKOSIbKUMW OpraHamm
UcnonHUTENsLHOM BNacTn ropoga MockBbl (3a ncknioveHneM TeppuUTOpManbHbIX OPraHoB UCMOMHUTENBHOM
BrnacTu ropoga MockBbl) He3aBMCUMO ApYr OT Apyra, a Takke B crydae ecnv npefocTaBlieHne ycnyru
OCYLLIECTBNAETCA OpraHoOM UCMonHUTenNbHOM Bnactu ropoga Mockeel u 'BY MO®L ropoga Mocksbl
He3aBMCMMO ApYyr OT Apyra, TO BHeceHue B PeecTp cBefeHun o6 ycnyre OCyLLeCTBRASETCA KaXabiM U3
yKasaHHbIX OpraHoB MCMNONHUTENbHOM Bnactu ropoga Mockebl, T'BY M®Ll ropoga MockBbl C y4eToM
0COBEeHHOCTEN MpefoCTaBneHNst YCNyrm COOTBETCTBYIOLLMM OpraHoM WCMOSTHUTENbHOW BNacTu ropoga
Mocksbl, NBY M®L] ropoga Mocksbl.

(n. 23(1) B pea. noctaHoBnenus MNpaButensctea Mockebl oT 07.08.2018 N 881-I1I1)

23(2). B cnyyae ecnu ycnyra npepocTtaBnsieTcsl NpedeKkTypon u/unm ynpaBow panoHa ropopga
Mocksbl, TO BHeceHne B PeecTp cBeageHuit o6 ycnyre, HanpaBneHne nx ans pasmelleHuns B Peectpe, a
TaKkKe yCTpaHeHue BbISIBNEHHbIX YMOMHOMOYEHHbIM OpraHom owubok npu pasmelleHun B PeecTtpe
cBefeHMn o6 ycrnyre ocywlecTBnsAeTca oTpacreBbiM ((PYHKUMOHAMNBbHBIM) OPraHoOM WCMOMHUTENBbHOW
BnacTtu ropoga MocCKBbI, OCYLLECTBISAIOLMM yNpaBrieHNe B COOTBETCTBYIOLLEN cdhepe OeATENbHOCTU.

(n. 23(2) BBegeH noctaHoBneHvem lMpaeutenbctea Mocksbl oT 06.12.2016 N 838-I111)

24. [Ona BbINOMHEHMS oOMNepauum MNo BHECEHW cBefdeHu o6 ycrnyrax B KaXAoOM oOpraHe
ucnonHuTensHow Bnactu ropoga Mockssl, [BY M®L, ropoga Mocksbl HazHa4aloTCs nvua, OTBETCTBEHHbIE
3a BHeceHue B PeecTp cBegeHun o6 ycnyrax, B AOMMKHOCTU HE HUXKE 3aMeCTUTENS PyKOBOAUTENS.

OpraHbl ucnonHutensHon Bnactu ropoga Mocksbl, [BY M®L| ropoga Mocksbl exxerogHo He no3gHee
20 aHBaps TeKkyllero roga HanpasnsioT B YNONHOMOYEHHbIW OpraH nepeyeHb NuL, OTBETCTBEHHBLIX 3a
BHeceHue B PeecTp cBefeHuin 06 ycnyrax.
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B cny4ae ecnu nocne ykasaHHOM AaTbl NPOU3OLLAN N3MEHEHWS B NepeYvHe nuL, OTBETCTBEHHbIX 3a
BHeceHue B PeecTp cBefeHumn 06 ycnyrax, TO opraHbl MCMONMHUTENbHOM BNacTu ropoga Mockebl, FBY MOL|
ropoga MockBbl He no3gHee 5 pabouunx AHeN ¢ gaThl TAKUX M3MEHEHUI HANPaBnsOT B YNOMHOMOYEHHbIN
OpraH akTyanusaMpoBaHHLIN NepeYeHb L, OTBETCTBEHHLIX 3@ BHECeHME B PeecTp cBegeHuin o6 ycnyrax.

JNluuam, oTBETCTBEHHBIM 3a BHeceHue B PeecTp cBedeHun o6 ycnyrax, BblgaroTca cepTudukaThl
Kntovemn aNeKTPOHHbIX NOANUCEN U CPeACTBa ANEKTPOHHbIX NOAMUCEN.
(n. 24 B pepn. noctaHoBneHus MNpasutensctBa Mockebl 0T 06.12.2016 N 838-I111)

25. BHocumble B PeecTp cBegeHus o6 ycnyrax nNoanucbiBalOTCA 3NEKTPOHHOW MOANWUCHIO nuua,
OTBETCTBEHHOrO 3a BHeceHue B PeecTp cBedeHuin ob ycnyrax.
(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl 0T 26.12.2014 N 826-T111)

26. CBepgeHnst o6 ycnyrax, BHeCeHHble B PeecTp opraHamyn WMCNOMHUTENbHOM BriacTu ropopa
Mocksbl, [BY M®L| ropoga MockBbl, nognexar nposBepke YnonHOMOYEHHbIM OPraHOM Ha akTyanbHOCTb,
NOMHOTY, 4OCTOBEPHOCTb.

(B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl oT 26.04.2016 N 211-T111)

27. YNONHOMOYEHHbIN OpraH oCyLLeCTBISieT NPOBEPKY BHECEHHbIX CBeAEHUI B TeueHne 5 paboumnx
OHen nocne HanpasneHus ux Ans pasmelleHns B PeecTtpe opraHamu UCNOMHUTENbHOW BriacTu ropoaa
Mocksbl, 'BY M®L, ropoga Mocksbl.
(n. 27 B pea. noctaHoBneHus MNpasutensctea Mocksbl ot 06.12.2016 N 838-I111)

28. PaswmeweHve cBegeHun 06 ycnyrax (3a WCKMOYEHMEM CNPaBOYHbIX CBEAEHUA O
NpefoCcTaBneHUN YCMyr) OCYLLEeCTBRSETCS YNOMHOMOYEHHLIM OpraHoM nyTeM MOATBEPXKAEHUS MO
pesynbTaTam NpoBepKU cBefeHu 06 ycnyrax, BHeceHHbIX B PeecTp. PaamelueHHble B PeecTpe cBeeHus
06 ycriyrax noanuceiBaloTCs SMEKTPOHHOM MOANUCKI0 AOMKHOCTHOO Nnua YNONMHOMOYEHHOro opraHa.

PasmelleHne cnpaBOYHbIX CBEAEHUM O MPEeLoCTaBfEHUN YCIyr OCYLECTBISIETCA OpraHamu
UCNONHUTENBHOM BNacTu ropoga MockBbl, opraHamMmm MecTHoro camoynpasneHus, TBY M®L| ropopa
Mocksbl. CrnipaBo4dHble cBefieHUs 06 ycrnyrax nognucbiBalOTCA SMEKTPOHHOM MOAMUCHI0 OOSMKHOCTHOrO
nMua COOTBETCTBYHOLLEro OpraHa MWCNOMHWUTENbHOW Briactu ropoga MockBbl, opraHa MeCTHOro
camoynpasneHus, npegoctasnstowero yenyry, unu MY Mol ropoga Mocksbl.

(n. 28 B pepn. noctaHoBneHus MNpasuTtenbctea Mockebl oT 06.12.2016 N 838-I111)

29. Ecnv no pesynbTaTam NpOBEPKX cBefeHUIn 06 ycryrax YnonHOMOYEHHbIM OpraHOM BbiSIBIEHbI
HECOOTBETCTBMS MpeACTaBfeHHbIX CBEAEHUN peanbHbiIM (B 4YacTM  akTyanbHOCTW, MOSHOTHI,
[OCTOBEPHOCTHK), TO cBefdeHnst o6 ycryrax B PeecTtpe He pasmellarTcs, a YMNONMHOMOYEHHbIA opraH
HanpaBnsieT COOTBETCTBYIOLLEMY OpraHy McnonHuTenbHou Bractu ropoga Mocksbl, TBY M®L ropopa
MockBbl, yBeJOMMEHME O JOMNYLEHHbIX HApyLUEHUsX C NpeanoXxeHnem ob nx ycTpaHeHUn U NOBTOPHOM
npegocTaBneHum ceefgeHun ob ycnyrax.

(B pea. noctaHoBneHus Mpasutensctea Mocksbl 0T 26.04.2016 N 211-T11T)

30. NoBTOpHOE BHECEHME CBEaEHUI 006 yCryrax ocyLLeCTBASeTCS OpraHoM UCMOMNHUTENbHOW BNacTu
ropoga Mockebl, BY M®L] ropoga MockBbl He Mo3gHee Tpex paboumx OHen ¢ AaTbl yBEOOMIIEHMST O
[OMNYLLEHHbLIX HAapYLUEHUSIX.

(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 26.04.2016 N 211-T111)

31. Ycnyru uckniovarotcs M3 Peectpa B cnyvae BCTynfeHust B cuny deaepanbHbiX 3aKOHOB U UHbIX
HOPMaTUBHbIX NMpaBOBbLIX akToB Poccuiickon ®enepauun, 3aKOHOB U UHBIX HOPMATUBHLIX NMPaBOBbIX aKTOB
ropoga MockBbl, MOBREKLLMX YNpa3AHEHME YCIYTN.

WckntoueHne ycnyrm mn3  Peectpa ob6ecneunBaeTcss  YNONHOMOYEHHbIM OpraHoM Mocrne
dopMmnpoBaHNA 3aMHTEPECOBAHHbLIM OpPraHoM UCMONHUTENbHON Bnactu ropoga Mockebl nnéo MY MoL|
ropoga MockBbl B PeecTpe 3anpoca Ha wucknioveHwe ycnyrm u3 Peectpa wn HanpasneHus B
YNONHOMOYEHHbIN opraH 060CHOBaHUA HEOHXOAMMOCTU NUCKIMIOYEHUS YCNYrK, NOATOTOBIEHHOMO C Yy4E€TOM
HOPMaTUBHbIX NPABOBbIX AKTOB, MOBIEKLLMX YNpa3gHEHWe YCnyru.

(ab3au BBegeH noctaHoBreHnem Npasutensctea Mocksbl 0T 06.12.2016 N 838-111)

32. Ytpatun cuny. - NoctaHoeneHwne MNpasutensctBa Mocksbl oT 06.12.2016 N 838-[1T1.
33. [omKHOCTHbIE NULa OpraHoB WUCNONHUTENbHOW Bractu ropoga Mocksbl, BY M®L] ropoga

MoCKBbI HECYT AUCLMUNINUHAPHYIO OTBETCTBEHHOCTL 3a MOMHOTY, AOCTOBEPHOCTb, aKTyanbHOCTb CBEAEHWN
06 ycnyrax, npefocTaBnsiemblx 4ns pa3MelleHns B PeecTpe, a Takke 3a cobnogeHune nopsiaka v CpoKoB
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UX NpefocTaBneHusl.
(B peq. noctaHoBneHus MNMpasutenbctBa Mocksbl 0T 26.04.2016 N 211-T11M)

34. [ofKHOCTHbIE NWUA HEeCyT OUCLMMIIMHAPHYI0 OTBETCTBEHHOCTb 3a MOJTHOTY, JOCTOBEPHOCTL,
aKTyanbHOCTb CBefeHuit o6 ycnyrax, npegocTaBnsemblX NoABEeOOMCTBEHHOW UMK YNOTHOMOYEHHOM
opraHusauveri Ans pasmelleHus B PeecTpe, a Takke 3a coGniogeHue nopsigka M CPOKOB  UX
npeaocTaBneHus.

34(1). JomKHOCTHbIE n1La OpraHoB UCMONHUTENbHON BnacTu ropoga Mocksel, [BY M®Ll ropoaa
MockBbl, OTBETCTBEHHbIE 3a BHECEHUE B PeecTp cBefeHui o6 ycnyrax, exeksapTtanbHo He no3gHee 10-ro
yncna Mecsua, Crefyluwero 3a WUCTEKWVM KBapTanom, HanpaensdAlT B YMOMHOMOYEHHbIV OpraH
nHdopmaumo 06 akTyanbHOCTU CBeAeHU 06 ycnyrax, NpedocTaBeHHbIX AN pa3melleHnst B Peectpe.
(n. 34(1) BBegeH noctaHoBneHvem lMpasutenscTea Mocksbl oT 06.12.2016 N 838-1111)

YNonHOMOY€EHHbIN opraH

35. YNONHOMOY€EHHbIN OpraH BbINOMHAET criegyoLme OyHKUNK:

35.1. OcyLlecTBNsIET NPOBEPKY aKTyanbHOCTK, NOSIHOTHI U JOCTOBEPHOCTU CBeAeHM 00 ycnyrax,
npegocTaBneHHbIx B PeecTp.

35.2. YTBepxgaeT meToanveckme pekoMeHaauun Ang OpraHoB MCMOMHUTENbHOW BriacTu ropoja
Mocksbl, FBY M®L] ropoga MockBbl N0 Bonpocam, CBA3aHHbIM ¢ (hOPMMPOBaHMEM 1 BegeHuem PeecTpa.
(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl 0T 26.04.2016 N 211-I111)

35.3. Paameluaet cBefeHusi o6 ycrnyre B PeecTpe.
(n. 35.3 B pea. noctaHoBneHus MNpasutensctea Mocksbl o1 06.12.2016 N 838-I1I1)

35.4. OnpepensieT dyHKUMOHamNbHbIE TpeboBaHMA K MNPOrpaMMHO-TEXHUYECKMM CpeacTBam
dopmupoBaHusa n BegeHus Peectpa.

35.5. OcylecTBnseT KOHTPOIb 3a NpefocTaBneHnem B Peectp opraHamu UCNONMHUTENBHOW BNacTu
ropoga Mocksbl, FBY M®L| ropoga MockBbl cBeaeHui 06 ycnyrax.
(B peq. noctaHoBneHus MNMpaeutensctBa Mocksbl oT 26.04.2016 N 211-T111)

OnepaTop PeecTtpa

36. Onepatop PeecTpa BbINONHAET criegytoLlumne QyHKUMK:

36.1. ObGecneunBaeT BO3MOXHOCTb KPYrnOCYyTOYHOro AOCTYNa OpraHoB WCMOMHUTENbHOW BRacTu
ropoaa Mocksbl, 'BY M®L| ropoaa Mocksbl k PeecTtpy.
(B peq. noctaHoBneHus MpaeutenbctBa Mocksbl oT 26.04.2016 N 211-T111)

36.2. ObecneunBaeT 3aWwmMTy MHpOpMaLmm, pasmelLaemon B PeecTpe, OT HECAHKLMOHMPOBAHHOTIO
N3MEHEeHNs.

36.3. OpraHusyeT pernameHTMpOBaHHbIA [OOCTYN OTBETCTBEHHbIX 5uL K Peectpy nans
NpefoCTaBeHUs U pasMeLLEHNS CBeAeHW 06 ycnyrax u obecneymBaeT UX TEXHUYECKON NOALEPKKON.

36.4. ObecneunBaeT pa3melleHne cBegeHun ob ycnyrax B ®egepanbHom Peectpe v MNopTtane.
(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 24.12.2013 N 884-I111)

36.5. OcywecTtensaet ukcupoBaHue n xpaHeHue nHgopmarlmm ob6 NCTopmm U3MeHeHUn cBeaeHUN
06 ycnyrax, obecneuvBaeT co3gaHne 1 XxpaHeHne apxmBHbIX konui PeecTpa.

36.6. ObecneumBaeT OMKCMpPOBAHME U OCYLLECTBIISIET XpaHEHMEe CBedeHun o dhakTax AocTyna K
PeecTpy, a Takke 06 OTBETCTBEHHbIX NALLAX, OCYLLECTBUBLLUX NPeaoCTaBNeHE U pa3MeLLeHne cBeaeHU
06 ycnyrax B PeecTtp.

36.7. YTBepxdaeT MeToAMdeckue pekoMeHpauun Ansi opraHoB UCMOMHUTENbHOW BNacTu ropoga
Mockebl, 'BY M®L ropoga MockBbl No Bonpocam, CBSA3aHHbIM C  MPOrpamMMHO-TEXHUYECKNM
obecneyeHnem dopMmpoBaHus 1 BegeHusa PeecTpa.

(B pea. noctaHoBneHus MNpasuTensctBa Mockebl OT 26.04.2016 N 211-T111)

36.8. OcyLLI,eCTBJ'IFIeT TEeXHNYEeCKOoe conpoBoXaeHne nHterpaunm PeeCTpa C NHbIMU (beﬂepaﬂbelMl/l
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NHOPMALIMOHHBIMY CUCTEMaMM, UCTIONb3YIOLWMMUN CBEeAEHUS, coaepalunecs B PeecTpe.
(n. 36.8 BBegeH noctaHoBneHveM lMNpaButenscTBa Mockebl oT 06.12.2016 N 838-I11)

MpunoxeHune
k MNonoxeHuto

. NEPEYEHDb
CBEOEHWN O rOCYOAPCTBEHHbIX U MYHULUMNATNbHBIX YCNYTAX,
NoANEXALKUX BHECEHUIO B PEECTP

CnmMCcoK N3MEHSOLWNX JOKYMEHTOB
(B pea. noctaHoBneHun MNMpaBuTtenbctBa Mocksbl 0T 26.04.2016 N 211-I101,
ot 06.12.2016 N 838-I1IT)

1. HanmeHoBaHue rocygapCTBEHHON, MyHULMNANBHOW YCAYr.
2. Kog rocygapCTBEHHOW yCryrn, MPUCBOEHHbIN YNOSTHOMOYEHHbIM OpraHoOM BracTu.

3. HaumeHoBaHVMA ¥ peKBM3WTbI 3aKOHOOATENMbHBLIX WM WHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB,
npegycMaTpuBaloLLmMX NpeaocTaBlieHe rocyAapCTBEHHOM, MyHULMNANbHOW YCIyru.

4. HavmeHoBaHWe opraHa, NpefoCTaBsoLLEero rocyapCTBEHHY0, MyHULMNAMBHYIO YCIyry.

B cnyyae npepocrtaBneHus rocygapCcTBeHHOM yenyru pmunuanamm MocyaapCTBEHHOrO GHOAXETHOro
yyupexaeHus ropoga Mockebl "MHOrohyHKLMOHaNbHbIE LIEHTPbI NPEAOCTaBNEHNS FOCYAapCTBEHHbIX YCIyT
ropoga Mockebl" (goanee - BY M®L ropoga MockBbl) - MHOrOYHKLMOHAINbHBIMA LEHTpaMu
NpegocTaBneHnss rocyaapCTBEHHbIX ycnyr ropoga Mockebl (ganee - M®L) B Peectp BHocuTcs
HaumeHoBaHue 'BY M®Ll ropoga Mocksbl.

(ab3au BBegeH noctaHoBneHnem Mpaeutenbcrea Mockebl oT 26.04.2016 N 211-T111)

5. HaumeHoBaHuMs opraHoB, y4acTBYHOLIUX B NPeLOCTaBNEHUN rOCYyAapCTBEHHOW, MyHULMNANbHOM
ycnyru.

6. HaumeHoBaHue, Homep, gata, cBegeHust o6 onybrnmMkoBaHUM HOPMATUBHOIO MPaBOBOrO aKTa,
yTBEPOMBLLETO aAMWHUCTPATMBHbIA perfnameHT NpeaocTaBieHUs TOCYAapCTBEHHOW, MyHULMNanbHON
ycnyru.

7. HanmeHoBaHue pesynbTata npeocTaBneHns rocy4apCTBEHHOW, MyHULMMANBHOW YCryru.

8. CBegeHus 0 MecTe nofayum 3anpoca Ha NpefoCTaBieHUe rocyAapCTBEHHOW, MyHULIMNanbHON
ycnyru.

9. CocTaB cBefleHW 0 KOHEYHOM pesyrbTaTte NpefoCTaBleHUs rocyAapCTBEHHOW, MyHULMNANbHOM
ycrnyru.

10. HaumeHoBaHWe [OKyMeHTa, NOATBEPXAAloWEero KOHEYHbI pesynbTaT npeaocTaBrieHne
rocyaapCTBEHHOWN, MYHULMNAbLHOW YCIYru.

11. CsegeHuss O kaTeropusix 3asiBUTEnen, KOTOPbIM NPedoCTaBnsAeTCs rocygapCTBeHHas,
MyHULMNanbHas ycnyra.

12. CBegeHuss o MecTe MHGOPMMPOBaHWMA O MpaBunax npeaocTaBneHus rocyaapCTBEHHOM,
MYHWLMUNANLHON YCryriu.

13. CBefeHuss O MakCUMMarnbHO [OMYCTMMbIX CpPOKax MpPedoCTaBEHUss TrOCYAapPCTBEHHOM,
MYHULMNANLHON YCryru.

14. CBefeHust 06 OCHOBaHMSAX ONA NPUOCTaHOBMEHWUS MPeAOoCTaBfieHns ycryru nvéo oTkasa B
NPefoCTaBfeHUN rOCYQapCTBEHHOW, MyHMUMNAnbHOW ycniyrM (B Criydyae, €cnu  BO3MOXHOCTb
MPUOCTAHOBIEHNS MpPedyCMOTPeHa HOPMaTMBHBIMU TMpaBoBbIMU akTamu Poccuiickon  degepaumu,
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npaBoBbIMK akTamu ropogda MockBbl, MyHULMNANbHBIMUY NPaBOBbLIMU aKTamu).

15. HavmeHoBaHMS [OOKYMEHTOB, Noanexalwux npeacTtaBneHuio 3asBuTenemM Ons NoryyYeHus
rocyqapcTBEHHOMW, MyHULMMANbHOW YCIyru.

16. HaumeHoBaHus OOKYMEHTOB, HeobGxoguMbIx Aans npegoctaBieHnsa FocyﬂapCTBeHHOﬁ,
MyHMLlMHaﬂbHOVI YyCInyrun, KOTOpble HaxoOATCA B pacnopsaXeHun rocyaapCTBEHHbIX OpraHoB, OpraHoB
MeCTHOro camoynpaBjieHna " WHbIX opransau,MVl N KOTOpble 3adABUTENb BNpaBe nNpeacrtaBUTb
CaMOCTOATESNIbHO.

17. CocTaB cBefeHui, HEOOXOAMMbIX AN NPeAoCTaBEeHUs rocyqapCTBEHHON, MYHULMNANbHOW
ycnyru.

18. CBepeHuss 0O BO3MOXHOCTM (HEBO3MOXHOCTM) MPEeOOCTaBMeHUs  rocygapCTBEHHOW,
MyHUUMnaneHon ycnyrn 8 ML,
(B pea. noctaHoBneHus MNMpasutenbctBa Mocksbl oT 26.04.2016 N 211-T11M)

19. CeegeHuss o Bo3Me3gHocTM (6e3BO3ME3OHOCTM) MpedoCTaBlNeHUss rocyaapCTBEHHON,
MyHI/ILl,I/II'IaJ'IbHOVI yCJ'IyFI/I n pa3mepax nnaThbl, Bammaemoﬁ C 3aaBuUTENA, ecriimn ycnyra I'Ipe,EI,OCTaBJ'IﬂeTCFl Ha
BO3Me3HOM OCHOBeE.

20. CeepgeHuss 06 ycnyrax, KoTopble SBRSIOTCA HEOOXoAMMbIMU U 0Gsi3aTenbHbIMKU - Ans
npefocTaBneHnst OpraHoM WCMOSIHUTENbHOW BNAcTW FOCYAapCTBEHHOW YCRyru, a Takke CBEAeHMst O
BO3Me3aHOCTUN (6e3B03ME34HOCTM) NpeoCTaBNeHNs TakMX YCryr, CBEAEHNS 0 METOAMKax pacyeTa nnaTbl
3a NpegocTaBreHne ycnyr.

21. CBegeHns 0 BHYTPMBEOOMCTBEHHbIX 1 MEXBEAOMCTBEHHbIX adMWUHUCTPATMBHBIX Npoueaypax,
noasiexalimx BbINOSIHEHWIO OPraHOM WCMOMHWUTENbHOW BRacTu ropoda MockBbl Mpu nNpegocTaBrneHum
rocyaapCTBeHHON unu MyHuumnansHon yenyri, MOLL - npu npegoctaBneHun rocygapCTBeHHOW ycnyru, B
TOM 4KCIie CBeAeHNS O NPOMEXYTOYHbIX M OKOHYaTENbHbIX CPOKaxX TakuxX aAMUHUCTPATMBHbIX Npoueayp.
(B pea. noctaHoBneHus MNMpasutensctea Mocksbl 0T 26.04.2016 N 211-T11T)

22. CeepgeHusi o6 agpecax oduumanbHbIX CaWTOB OPraHoOB WCMOSIHUTENbHOW BRacTu ropopa
Mockebl, 'BY MO®L| ropoga MockBbl Mnu OpraHoB MECTHOIO CamoynpaBfieHUst B MH(OPMaLMOHHO-
TenekoMMYHUKaLMOHHON ceTn VIHTepHeT, agpecax ux aneKTPoOHHOW NoYyThl, TernedoHax.

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl 0T 26.04.2016 N 211-T11T)

23. CBeaeHnsd o nopAagke KoOHTpona 3a ncnonHeHneMm agMMHUCTpPaTUBHOIO pernamMeHTa.

24. CepeHusi 0 cnocobax M dopmax obxanoBaHus pelleHnin n pencteun (6esgencteuns)
OOMKHOCTHBIX MWL, MPU NpeaoCTaBNeHNM YCNyrn U CBEAEHWS O AOMMKHOCTHBIX NMuax, YNOoMHOMOYEHHbIX Ha
paccMOTPEHUE Xarnob, NX KOHTaKTHbIE AaHHbIE.

25. CBepgeHns o6 agpece canta B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn UHTepHeT, Ha
KOTOPOM pa3MeLLeH TEKCT aaMUHUCTPATUBHOIO pernamMmeHTa.

26. CBegeHus o0 gate BCTYNJIEHNs B CUIY aAMUHUCTPATUBHOIO perfiaMmeHTa.

27. CeegeHunsa o nepunoge nencrTems aAMUHUCTPATUBHOIO pernamMmeHTa (ecnm CpOK OencTems
aAMUHUCTPATUBHOIO pernamMmeHTa orpaHn4yeH nn6o a,EI,MMHMCTpaTI/IBHI:IIZ pernameHT npekpaTtun /J,eﬁcname).

28. CBegeHuss O BHECEHMM WU3MEHEHWA B HOPMAaTMBHbIA MPaBOBOM akT, YTBEPOUBLUMWNA
aOMUHUCTPATUBHBLIA  pernaMeHT NpefoCcTaBNeHUsl TOCYAapCTBEHHOW, MYHMUMMNANbHOW  YCryrn, C
yKasaHuem Homepa, faTbl, cBefeHus 06 onybnukoBaHUM HOPMAaTMBHOMO MPaBOBOrO akTa, KOTOPbIM
BHECEHbI Takne U3MeHeHUs.

29. CBefeHns 0 fgaTe npekpalleHuss AeUCTBUMS aAMUHUCTPATMBHOMO pernameHTa (NpusHaHus ero
yTpaTUBLLMM CWMY) UCTIONHEHUS] TOCYAapPCTBEHHOW, MYHULMNANbHOW YCIYTN.

30. CBepeHus 06 agpece cainta B MHOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTn VIHTepHeT, Ha
KOTOPOM pasmeLlLeHbl hOpMbl 3asBNEHUN W WHbIX OOKYMEHTOB, 3anofiIHeHWMe KOTOpbIX 3asBuTenem
Heobxoaumo ans obpalleHus B opraH WCnonHuTenbHoW Brnactu ropoda Mocksbel, TBY M®LL ropoga
MockBbl, OpraH MECTHOro caMoynpaBfeHnUst BHYTPUrOPOACKOro MyHUUMNansHoro obpasoBaHus B ropoge
Mockse nnm opraHusaumio ons nosydeHms rocyaapCTBEHHON M MyHULMNANbHOW YCIyTu.

(B pea. noctaHoBneHus MNpaButensctBa Mockebl oT 26.04.2016 N 211-T11T)
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31. CnpaBoyHasa wuHdopmaLma o6 opraHe UCNonHUTENBHOM Bnactu ropoaa MockBbl, opraHe
MeCTHoro camoynpasrnenus, 'BY M®L| ropoga MoCKBbI, yypexaeHnax, npegoCcTaBnAlWmnX yenyrm m
MyHUUMNAnbHbIE YCITyru:

31.1. MNoyToBBIN agpec U agpec MEeCTOHaxXOXAEHUs OpraHoB WCMOSHUTENBHOW BRacTM ropoga
MockBbl, opraHoB MecTHoro camoynpasneHus, ['BY MLl ropoga Mocksbl, yupexxaeHuin.

31.2. CBefeHuss O CTPYKTYpPHbIX MOApas3feneHusX OpraHoB WCMOMHUTENbHOW BRacTu ropoja
MockBbl, OpraHoB MeCTHOro camoynpaeneHusi, 'bBY MOLL ropoga MockBbl, yypexgeHun un wux
pyKOBOAUTENSX, OTBETCTBEHHbIX 3a NPeAoCTaBeHe YCyr U MyHULMNAnbHbIX YCAYT.

31.3. CBegeHusi 0 pyKOBOOMTEMNSAX YYPEXAEHWUA, B KOTOPbIX pasMellaeTcsi rocygapcTBEHHOe
3ajaHuve (3aKka3) Ha NpefoCcTaBreHne ycnyr.

31.4. Homepa cnpaBo4HbIX TenedoHoB, akcoB, agpeca SNEeKTPOHHOW MoYThbl, rpadukn paboThbl
OpraHoB MCMOSIHUTENBbHOM Bractu ropoda MockBbl, opraHoB MecTHOro camoynpasneHusi, 'Y MoL|
ropoga MockBbl, y4pexaeHun.

31.5. CBedeHuss 0 nnaTeXHbIX PeKBU3UTax OpPraHoB WCMONHWTENbHOM Bnactu ropoga MockBbl,
opraHoB MecTHoro camoynpasnenus, 'Y M®LL ropoga MockBbl, y4pexaeHuin, NpeaocTaBnsoWmX yenyru
3a nnary.

(n. 31 BBegeH noctaHoBneHneM Npasutensctea Mocksbl oT 06.12.2016 N 838-I11)

MpunoxeHune 6

K noctaHoBneHuio lNpaButenscrea
Mockssbl

oT 15 Hos6ps 2011 . N 546-11

NMOJNOXEHUE
OB OCOBEHHOCTAX NOAAYY U PACCMOTPEHUA XAJTOB HA HAPYLLEHUE
NOPAOKA NPEAOCTABJIEHUA TOCYOAPCTBEHHbIX YCIYT FOPOOA MOCKBbI

Cnncok M3MEHSILWNX JOKYMEHTOB
(BBegeHo noctaHoBneHnem lMpasutenbctea Mocksbl oT 24.12.2013 N 884-T1rT;
B peq. noctaHoBneHun Mpasutenbctea Mockebl
oT 27.08.2014 N 495-I1I1, ot 02.09.2014 N 500-I1r1, o1 21.05.2015 N 307-I11,
ot 30.06.2015 N 396-I1I1, ot 28.03.2018 N 244-I1l1, o1 04.12.2018 N 1495-1I1,
ot 13.02.2019 N 71-T1IM)

1. Hactoswee lNonoxeHne B COOTBETCTBMM C YacTbto 4 ctatbn 11.2 degepanbHoOro 3akoHa ot 27
uionsa 2010 r. N 210-93 "O6 opraHusaLmm npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNAnNbHbIX ycnyr"
yCTaHaBnMBaeT 0COOEHHOCTM NOAauYun U pacCMOTPEHUS Kanob Ha HapyLleHue nopsaka NnpeaocTaBneHus
rocyaapCTBeHHbIX ycnyr ropoga MockBbl, Bblpa3uBLLEECs B HENPABOMEPHbIX PELLEHUSIX U (MNKN) AENCTBUSX
(6e3pencTBmm):

(B peq. noctaHoBneHun MpasuTtenbctBa Mockebl oT 27.08.2014 N 495-T1T1, ot 21.05.2015 N 307-I1I1)

1.1. OpFaHOB WCMONHNTESNTbHON BriacTu ropona MockBbil, npenoctaBArLWMX rocygapCTtBeHHbIE
ycnyru, nx OOJMKHOCTHbIX L, roCcyaapCTBEHHbIX rpaXaaHCKMX ChyKallunx.

1.2. OpraHoB MeCTHOro camoynpaBrneHUss BHYTPUIOPOACKUX MYyHUUMNAnNbHbIX obpasoBaHWi B
ropoge MockBe, WX OOMKHOCTHBIX  JUL,  MYHUMUMMANbHbIX  CAYXaliMX, MpegocTaBrisoLWwmx
rocygapCTBEHHbIE YCMYry MPpU OCYLLECTBIEHNN OTAENbHbBIX FOCYAapCTBEHHbIX MOMHOMOYMIA, NepedaHHbIX
3akoHamu ropoa MockBbl (ganee - opraHbl MECTHOIO CaMOyNpaBIiEHNsT).

1.3. lMoaBeOOMCTBEHHbIX OpraHamMm WCMOSIHUTENBbHOW BractTu ropoga MOCKBbI opraHusauummn,
npeaocTaBnsoWmX rocyaapcTBeHHbIE ycnyrn (ganee - nogBeoOMCTBEHHbIE OpraHaM MCMOMHUTENbHOW
BNacTu opraHusaumu), nx paboTHUKOB.

1.4. NMoaBeaOMCTBEHHbIX opraHam MecCTHOro camoynpaBlieHus opranaau,MVl, npenoctaBArLLnX
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rocyAapCTBEHHbIE YCMYrn Npu OCYLLECTBMNEHUM OTAENbHbIX FOCYAAPCTBEHHbIX MONTHOMOYUIA, NepeaaHHbIX
3akoHamu ropoga MockBbl (Qanee - NOOBEOOMCTBEHHbIE OpraHaM MECTHOro camoynpaBrieHus
opraHunsaumm), ux paboTHUKOB.

1.5. MHOrogyHKUMOHAmNbHbIX LIEHTPOB NPeaoCTaBNeHNss rOCYAapCTBEHHbIX YCnyr (ganee -
MHOIO(YHKLMOHAaMNbHbIE LIEHTPbI), UX PaBOTHUKOB.

2. NocynebHoe (BHecynebHoe) obxanoBaHue pelleHui u (unu) aencTeumn (6e3nencTems) opraHoB
UCNonHMTENbHOW Bnactu ropoga MoOCKBbI, WX OOIMKHOCTHBIX MWL, FOCYAApPCTBEHHbIX TpaXOaHCKUX
CrnyXalwux, COBEpPLUEHHbIX MNPV NpefoCTaBfeHWUM TOCYAapCTBEHHbIX YCMyr B pamMKax peanu3auuu
OTAENbHbIX FOCYAAapPCTBEHHbIX MOMIHOMOYMIA, NepefaHHbIX deaepanbHbIMU 3aKOHaMK, OCYLLIECTBNSAETCS B
nopsigke, yCTaHOBEHHOM 3aKkoHoAaTenbcTBoM Poccunckon ®egepaumu.

(B pea. noctaHoBneHus Mpasutensctea Mocksbl 0T 21.05.2015 N 307-I111)

3. Xanobbl Ha pelleHusa n (unn) gencTens (6esgencTemne) opraHoB UCMONHUTENBLHON BRiacTu ropoaa
MockBbI, OpraHoOB MECTHOrO CaMOyMnpaBrieHNsi, NOABEOOMCTBEHHbBIX OpraHaM MCMOSIHUTENbHON BMNacTy
U opraHam MeCTHOrO CamoyrnpaBrieHns opraHu3aunii, MHOroYHKLMOHANBbHbIX LLEHTPOB, HE CBA3aHHbIE
C HapylweHveM Mopsiaka npefocTaBeHUs FOCYAapCTBEHHbIX ycnyr ropoga Mocksbl, nogawTtcs U
paccmaTpuBaloTCsl B COOTBETCTBUM C TpeboBaHusimn ®enepanbHoro 3akoHa ot 2 masi 2006 r. N 59-d3 "O
nopsiake paccMOTpeHus obpalleHun rpaxaaH Poccuiickon ®egepaumn”. K OTHOLLIEHUSIM, CBSI3@HHbLIM C
nogayen 1 pacCMOTPEHUEM yKa3aHHbIX Xanood, HacTosiwee MNonoxeHne He NpMMeHseTCS.

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 21.05.2015 N 307-I111)

4. dusnyeckne nuua, B TOM 4ucre 3aperncTpmnpoBaHHble B KadecTtBe wuHOAMBUOYaAlbHbIX
npep,npl/lemaTeneVl, ropungnyeckmne nuua (,qanee - 3af-|BI/ITeJ'II/I) MOryT 06paTVITbCF| c xanobamw,
YKa3aHHbIMU B MYHKTE 1 HacToswero MNMonoxeHuns (p,anee - )Kaﬂ06bl), B TOM Hucne B crefyrmnx ciydanx:

4.1. HapyweHunsi cpoka peructpauum 3anpoca (3asiBneHusl) 3asiBUTENss Ha NpeaocTaBrieHne
rocygapCTBEeHHOM YCMyrM WM 3anpoca (3asiBeHus) 3asBuTens Ha npeaocTaBneHue HECKOMbKMX
rocyaapCTBEHHbIX YCIYT (fanee Takke - 3anpoc) N UHbIX JOKYMEHTOB, HEOOXOAMMbIX A5 NPefoCTaBNeHNst
rocygapCTBEHHbIX YCNYT, a Takke nopsgka opopmMeH1s 1 Bbl4avym pacnucky B NONy4eHUn 3anpoca u UHbIX
[OKYMEHTOB OT 3asdBUTENS (Oanee - pacnucka).

(B pea. noctaHoBneHus Mpasutensctea Mocksbl oT 28.03.2018 N 244-T111)

4.2. TpeboBaHUs OT 3asBUTENS:

4.2.1. [JoKyMeHTOB unu wuHdopMaumMm nubo OCYLLECTBNEHUS OENCTBUN, NpenoCTaBlieHne unu
OCYLLIECTBMIEHME KOTOPbLIX HE MpefyCMOTPEHO HOPMAaTMBHBIMU MpPaBOBbIMA akTamu Poccuinckom
depepaummn 1 ropoga Mocksbl AnNa NpeaocTaBneHnst FoCy4apCTBEHHbIX YCNYr, B TOM YMCNe LOKYMEHTOB,
nony4aembix ¢ UICNOSb30BaHUEM MEXBEJOMCTBEHHOIO MHPOPMALMOHHOIO B3aUMOLENCTBUS.

(n. 4.2.1 B pea. noctaHoBneHus lMNMpasutenscrsa Mockebl oT 13.02.2019 N 71-T1M1)

4.2.2. OG6palleHua 3a oOKaszaHMeM YCryr, He BKIMOYEHHbIX B MepedeHb, YTBepXOeHHbIN
noctaHosrneHnem [paBuTtenbctBa MockBbl oT 15 aBrycta 2011 r. N 359-IN "O6 ycnyrax, koTopble
SIBNSAIOTCA HEOOXOAUMbIMU M 06A3aTENbHBIMUY OIS NPeAoCTaBfIeHNs TOCYAAapPCTBEHHbIX yCnyr".

4.2.3. BHeceHuss nnaTtbl 3a npefocTaBfeHMe rocygapCTBEHHOW YCRyrk, He npegyCcMOTPEHHOW
HOpMaTMBHbLIMM NPAaBOBbLIMKU akTamu Poccuickon ®enepaunm n ropoga Mocksbl.

4.2.4. [JokymeHTOB wnu wuHOpMauum, OTCYTCTBME W (MNM) HEOOCTOBEPHOCTb KOTOPLIX He
yKasblBanucb Npu nepBoHavyarnbHOM OTKa3e B NpMeMe JOKYMEHTOB, HEOOXOoOUMbIX ANS NpeaoCcTaBneHus
rocygapCTBeHHOM ycnyru, nubo B NpefoCTaBNeHUN rocyaapCTBEHHON YCMYrn, 3a UCKMIOYEHWEM Cly4aes,
NpeaycMOTPEHHbIX NYHKTOM 4 yacTtu 1 ctateun 7 ®egepansHoro 3akoHa ot 27 utona 2010 r. N 210-03 "O6
opraHusauum npegocTtaBneHus rocygapCTBEHHbIX M MyHWUMNaneHblX ycnyr'. [laHHoe nonoxeHue npu
pocynebHom (BHecygebGHOM) obxanoBaHuM 3asiBUTENEM pelleHun un  aencteun  (6esgencteus)
MHOFOYHKLMOHAMNBHOIO LeHTpa, paboTHUKa MHOrOYHKLMOHANBHOrO LieHTpa B YacTu nepBoHavyanbHOro
OoTka3a B nNpedocTaBNeHWM rOCYAapCTBEHHOW YCNyrM MpUMEHsieTca B Cnyvae, ecnu  Ha
MHOFOYHKLMOHAmMbHbLIA  LEHTP BO3noXeHa @yHKUMS MO  NpedoCTaBfeHuio  COOTBETCTBYHOLLMX
rocyoapCTBeHHbIX YCnyr B MNOMHOM oObeme B nopsgke, onpeaeneHHoM vacTteto 1.3 cratbm 16
depepanbHoro 3akoHa ot 27 wmona 2010 r. N 210-®3 "OO6 opraHusauum npegocTaBneHus
rocygapCTBEHHbIX U MYHULMMANbHBIX yCryr”.

(n. 4.2.4 BBegeH noctaHosneHuem lNpasutensctea Mocksbl oT 13.02.2019 N 71-111)

4.3. HapylueHus cpoka npeocTaBneHuns rocygapCTBeHHOMN YCryri.
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4.4. OTKasa 3asaBUTENIO:

4.41. B npveme [OOKYMEHTOB, MNpedoCTaBfieHMe KOTOpbIX MPeayCMOTPEHO HOPMaTUBHLIMMN
npaeoBbiMK akTamu Poccuinckon degepaumm, HopMaTMBHLIMU NPaBOBbLIMU akTamu ropoga Mockebl ons
npeaocTaBfneHns rocygapCTBEHHOW YCNyru, N0 OCHOBAHWSIM, He MpedyCMOTPEHHbIM HOPMaTUBHbLIMU
npaBoBbIMK akTamun Poccuickon egepaunmn n ropoga Mocksbl.

4.4.2. B npepoctaBneHUn rocygapCTBEHHOW YCNYrM MO OCHOBaHWAM, He npeayCMOTPEHHbIM
HOpMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®egepaunn un ropoga Mocksbl.

44.3. B wucnpaBneHMu [OMNYyLIEHHbIX OMeYaToK M OWMOOK B BblAaHHbIX B pe3ynbraTe
npenoctaBlieHna FOCy,EI,apCTBeHHOVI ycnyrn OOKyMeHTax nmbo B cnyyvyae HapyuweHuna yCTaHOBJIEHHOro
CpoKa Takux UCnpaBneHun.

4.5. HapyweHusa cpoka unvM nopsifka BblgauuM OOKYMEHTOB MO pesynbTatam npefocTaBneHust
rocygapCTBEHHOM YCIyTu.
(n. 4.5 BBeaeH noctaHoBneHneM lNpaeutensctea Mockebl oT 28.03.2018 N 244-111)

4.6. TllpvocTaHOBNEHUS MNPELOCTABMEHUA TOCYAApPCTBEHHOM YCMAyrM MO OCHOBaHWAM, He
npeaycMOTPEHHbIM HOPMATUBHLIMM NPaBOBbIMKU akTaMmu Poccunckon ®epepauun n ropoga Mocksbl.
(n. 4.6 BBegeH noctaHosneHneM Npasutensctea Mocksbl oT 28.03.2018 N 244-111)

5. Xanobbl paccmaTpuBatoT pykoBOAUTENWU (YNOMHOMOYEHHblE 3amMecTUTenu pyKkoBoaUTEnewn)
crnegyloLwwmux OpraHoB MCMOMHUTENbHOW BNactu ropoda MOCKBbI, OpraHOB MECTHOrO camoynpaBneHus,
noABeOMCTBEHHbIX MM OpraHusauumn (ganee - opraHbl, yNosIHOMOYEHHbIE HA pacCMOTPeHUe xarnob):

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 21.05.2015 N 307-I111)

5.1. OpraHbl ucnonHutTensHoOW BnacT ropoga MockBbl paccMaTpmBatoT arnobbl Ha pelueHus u
(vnn) pencTeus (6e3pencTeme) AOMKHOCTHBIX ML, rOCY4AaPCTBEHHbIX FPaXa4aHCKMX CyXXallumx yKasaHHbIX
OpraHoB (3a UCKIMYeHNeM crny4vaes, ykaszaHHbIX B NyHKTe 5.6 HacTosLero MNonoxeHus).
(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 21.05.2015 N 307-T11T)

5.2. OpraHbl MECTHOIO camoyrnpaBfeHUs PpacCMaTpMBalOT Xanobbl Ha peleHust n (Mnu) gencTeums
(6esgencTBue) QOMKHOCTHBLIX UL, MYHULUMNAMNbHBIX CIYXXKALMX YKa3aHHbIX OPraHoB (3a WUCKIYEHMEM
cny4daes, yKasaHHbIX B NyHKTe 5.6 HacToswwero MNonoxeHus).

(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 21.05.2015 N 307-I11T)

5.3. MNoaBegoMCTBEHHbIE OpraHam UCNOJSTHUTENBHON BriacTy OpraH1M3auny paccMaTpyBatoT »anobbl
Ha peweHusa n (unn) gencteus (6esgencTene) pabOTHMKOB yKas3aHHbIX OpraHu3auui (3a UCKITHYEHUEM
cny4vaes, yKkasaHHbIX B NyHKTe 5.6 HacTosiwwero MNonoxeHus).
(B peq. noctaHoBneHus MNMpaeutensctea Mocksbl oT 21.05.2015 N 307-T111)

5.4. ToaBegoOMCTBEHHbIE OpraHaM MEeCTHOro camoyrnpasfeHUs opraHuMsaumm paccmaTpuBalroT
Xanobbl Ha peweHus u (unu) dencteus (besgenctene) pabOTHUMKOB YKa3aHHbIX OpraHusauui (3a
UCKIMIOYEHMEM CriyqaeB, yKasaHHbIX B MyHKTe 5.6 HacToswero [NonoxeHus).

(B pea. noctaHoBneHus Mpasutensctea Mocksbl oT 21.05.2015 N 307-I11T)

5.5. l'ocynapctBeHHoe BlogxeTHoe yupexaeHune ropoaa Mocksbl "MHOrodyHKUMOHaNbHbIE LIEHTPbI
npenocTaBfieHnsl rocygapcTBeHHbIX ycnyr ropoga Mockebl" (ganee - bY M®L ropoga Mocksbl)
paccmaTpuBaeT xanobbl (3a UCKIMOYEHNEM CMyYaeB, Yka3daHHbIX B MyHKTe 5.6 HacToswero NonoxeHuns):

5.5.1. Ha pewenusa n (nnn) gencreuns (6esgencrasmne) MHOropyHKLMOHaNbHbIX LLeHTPOB, paboTHNKOB
MHOrO(YHKLMOHAMNbHbLIX LLIEHTPOB NPU NPeAoCTaBNeHMM OTAENbHbIX FOCYAAaPCTBEHHbIX YCIYT, OTHECEHHbIX
HOPMaTUBHbIMW  MpaBOBbIMM  akTamMu ropoga MockBbl K HEnocpeACTBEHHOW  KOMMETEHLMM
MHOFOYHKLMOHASbHbIX LIEHTPOB.

(B peq. noctaHoBneHun MpaeuTtenbctBa Mockebl oT 21.05.2015 N 307-11T1, ot 28.03.2018 N 244-I1I1)

5.5.2. Ha pewenus n (nnn) genctens (6esgenctemne) MHOropyHKLMOHamNbHbIX LLEHTPOB, pabOTHUKOB
MHOFOYHKLMOHANbHbBIX LIEHTPOB, COBEPLUEHHbIX MpPU MNPEAOCTaBMIEHUN FOCYAAPCTBEHHbLIX YCNyr Mo
npuHUMny "OQHOro OKHA" B COOTBETCTBMM C COMMall€HUSMU O B3aUMOAEWCTBMM, 3aKMOYEHHbIMU C
opraHamMu UCMONHUTENBHOM BnNactTu ropoga MoCKBbI, OpraHamuM MECTHOrO CcamoyrnpaBreHus,
NnoABeOMCTBEHHbIMM OpraHaM WCMOMHUTENbHOW BMacTWM oOpraHuM3auusiMyM (ganee - cornawleHus o
B3aUMOOENCTBUN).

(B pea. noctaHoBneHun MpasutensctBa Mocksbl oT 21.05.2015 N 307-M1T1, ot 28.03.2018 N 244-111)
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5.5(1). XKanobbl Ha peleHnsa n (unu) genctems (besnencTeme) MHOrOMYHKUMOHANbHbIX LEHTPOB,
paboTHMKOB MHOTOYHKUMOHAMbHbLIX LEHTPOB B CryyasX, yka3aHHblX B nyHKTe 5.5 HacTosuwero
MonoxeHus, nogatotca gupektopy NBY ML ropoga Mocksbl.

(n. 5.5(1) BBegeH noctaHoBneHueM lNpasutensctBa Mockebl oT 28.03.2018 N 244-1111)

5.6. BbllwecToswmMe opraHbl paccMaTpUBaloT anobbl Ha pelueHus n (unn) gencteuns (besgencraeme)
pykoBOAUTENEW OpraHoB UCMONHUTENbLHOW BnacTu ropoga MockBbl, OpraHoB MECTHOTO CamoyrnpaBfieHus,
NoABEAOMCTBEHHbIX OpraHam WCMONMHUTENbHOW Bractu ropoga MockBbl MMM oOpraHam MEeCTHOro
caMoynpaBsrfeHnss opraHusaumi (B TOM 4uMcne Ha peweHus u (unn) penctena (6esgencrsume)
pykoBoauTenen (ynorHOMOYEHHbIX 3aMEeCTUTENEN PYKOBOAMTENEN) yKa3aHHbIX OPraHOB U OpraHv3auni,
NPUHSTbIE MO NOCTYNMBLUMM B AocyaebHoMm (BHecyaebHoM) nopsiake xanobam).

(B peqn. noctaHoBneHun MpaeuTtenbctBa Mockebl oT 21.05.2015 N 307-T1MM1, ot 04.12.2018 N 1495-I111)

6. [Ins uenen HacTosLwero MonoXeHns BbILLECTOAWMUMI OpraHaMm, B TOM 41che, NPU3HalTCs:
(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 02.09.2014 N 500-111T)

6.1. OpraHbl McnonHWTenbLHOM BnacTu ropoga MockBbl, OCyLECTBRSAOLWMNE B COOTBETCTBMU C
3aKOHaMW U UHLIMW HOPMaTMBHBIMW NPaBOBbIMU akTamu ropoaa MocCkBbl rocy4apCTBEHHbIV KOHTPOSb 3a
peanusaumMen OTAEMNbHbIX FOCY4APCTBEHHbIX MOMHOMOYMIM ropoga MockBbl OpraHamMyv MeCTHOro
camoynpasreHMs M NoaBeAOMCTBEHHbIMW OpraHamM MeCTHOro camoynpaBfieHUs OpraHusauusamn npu
obxanoBaHuM pelleHnn u aencteun (6e3gencTeusa) pykoBoguTenen (ynorTHOMOYEHHbIX 3aMecTuTenem
pykoBoguTenen) opraHoB MECTHOro CcaMOynpaBfieHUss M NOABEAOMCTBEHHbIX OpraHam MeCTHOro
camoynpasneHnsa opraHnsawmm.

(B peq. noctaHoBneHus MNMpaeutensctea Mocksbl oT 21.05.2015 N 307-T111)

6.2. OpraHbl ncnonHuTeneHon BnacTn ropoga Mockebl, ocylecTensowme QyHKLMN U NOSTHOMOYMS
yypeauTenen rocyaapcTBEHHbIX yupexaeHuin ropoga MockBbl, opraHbl UCMONHUTENBHOW BNAacTK ropoga
MockBbl, B BEJOMCTBEHHOM NOAYMHEHMMN KOTOPbIX HAXOOATCS FOCYAapPCTBEHHbIE YHUTAPHbIE NpeanpuaTns
ropoga MockBbl, npu obxanoBaHuu pelleHMn U1 gencTeun  (6e3gencTBusl)  pykoBoguTEnen
(YNONMHOMOYEHHBIX 3amMecTUTeNen pykoBoOAMTENEN) yKa3aHHbIX NOABEAOMCTBEHHbLIX OpraHn3aLuui.

(n. 6.2 B pea. noctaHoBneHusd MNpasutensctBa Mocksbl o1 21.05.2015 N 307-I111)

6.3. YTpartun cuny. - NoctaHoeneHue lNpasutensctsa Mocksbl o1 04.12.2018 N 1495-11r1.

7. 2Kanobbl MoryT 6bITb NOAaHbI B OpraHbl, YNONHOMOYEHHbIE HA UX PACCMOTPEHME, B MMCbMEHHOM
dopme Ha ByMaHOM HocuUTerne, B SNIEKTPOHHOM hopMe OAHMM U3 CreayrLwmnx cnocobos:
(B pen. noctaHoBneHus MNMpaeutenbctea Mocksbl oT 21.05.2015 N 307-T11)

7.1. Tlpy nnyHOM npueme 3asBuTens (NpeacTaBUTENS 3asiBUTENsI) B OpraHax WUCMOSIHUTENbHON
BNacTu, opraHax MeCTHOro caMmoyrpasneHunsi, NoABeAOMCTBEHHbIX OpraHam UCMONHUTENbHON BNAcTu Unu
opraHam MecTHOro camMoyrnpasneHus opraHusaumsx U MHOrogyHKUMOHaNbHbIX LleHTpax (BpemMsi npuema
Xanob JomKHO coBMagaTb CO BpeMeHeM fnpuema 3anpocos).

7.2. [MoyTOBBLIM OTNPAaBMEHUEM.

7.3. C ncnonb3oBaHmem [lopTana rocygapCTBEHHbIX M MyHULMNanbHbIX yenyr (yHKUMIA) ropoaa
Mocksbl (ganee - [NopTtan) B crniyyasax, npegyCMoTPEHHbIX HOPMaTUBHBIMU NPaBOBbIMU akTamu Poccuinckom
depepaumm n ropoga Mocksbl.

(B pea. noctaHoBneHus Mpasutensctea Mocksbl o1 02.09.2014 N 500-111T)

7.4. C ncnonb3oBaHMeM oduLmManbHbIX CanToOB OpPraHoOB UCMOMNMHUTENbHOW BnacTu ropoga MocCKBI,
OpraHoB MECTHOro CaMoynpaBfieHMs U NOABEAOMCTBEHHbLIX OpraHam WCMOMHUTENBHOW BNacTu WUmu
opraHam MeCTHOro camoynpaBsfieHuUsi opraHmsaumii B MHPOPMALUNOHHO-TENEKOMMYHUKALMOHHON CeTH
"MHTepHeT".

7.5. C ncnonb3oBaHnem MH(pOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" nocpeacTBoM
noptana denepanbHOA roCyAapCTBEHHOW MHAOPMAaLMOHHOM CUCTEMbI, obecrnednBatollen npouecc
pocynebHoro (BHecygebHoro) oboxanoBaHust pewieHnn u (unu) gencrTeun (6e3nencTBust), CoOBEpPLUEHHBIX
npv NPeAOCTaBEHUN FOCYAAPCTBEHHBIX U MyHULMNANBHbBIX YCITyT.

(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 21.05.2015 N 307-T11T)

8. XKanobkl Ha pelueHusa n (unn) gencTeus (6e3nencTBme) opraHoB UCMOSTHUTENBHOWM BracTu ropoaa
MockBbl, OpraHoB MECTHOrO CaMoynpaBrieHusl, NoABEAOMCTBEHHbIX OpraHam WCMOMHUTENbHOW BRacTy
WnM opraHam MECTHOrO CaMOYMNpaBfiEHUst  opraHM3auui  MOryT nofdaBaTbCs  3a8BUTENSMM
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(MpegcTtaButensiMu 3asiBUTENEN) 4Yepe3 MHOTOMYHKUMOHAINbHbIE LEHTPbl TOMbKO B OTHOLUEHUW TexX
rocygapCTBEHHbIX YCyr, OpraHu3auusi NpedoCcTaBlieHNs KOTOPbIX B MHOTOMYHKUMOHAmbHbBIX LiEHTpax
OCYLLECTBMSAETCH B COOTBETCTBMU C COMMAaLIEHNsIMM O B3aumogencTBun. NonydeHHble xanobbl AOMMKHbI
ObITb MepefaHbl B OpraHbl M OpraHn3aumm, YNorHOMOYEHHbIE Ha MX PacCMOTPEHME, B CPOK He Mo3gHee
OBYyX pabo4mx AHen nocre gHA NoNydYeHUs xanoobsbl.

(B peq. noctaHoBneHun MpaeuTtensctBa Mockebl oT 02.09.2014 N 500-I1T1, ot 21.05.2015 N 307-I1I1)

9. B cny4ae nogayn xanobbl Npy NMMYHOM Npueme 3asaBuTenb (NpeacTaBuTenb 3asBUTENS) JOIDKEH
npeacTaBuTb AOKYMEHT, YOOCTOBEPSIOWMA MMYHOCTb B COOTBETCTBMM C EAMHbIMKM TpebGoBaHusMK K
NpegocTaBNeHU0 rOCyAapCTBEHHbIX YCyr B ropode Mockse.

10. XKanoba, nogaBaemas 3asiButenem (NpeacraBuUTENEM 3asiBUTENsI) B 3NEKTPOHHOM dhopme C
ucnonb3oBaHmem [loptana, p[ommkHa ObiITb MoANMCaHa SNEKTPOHHOM MNoANMUCLbID, BUA  KOTOPOW
onpefensieTcs B Nopsiake, yCTaHOBIEHHOM HOpMaTUBHbLIMU NpaBoBbiMY akTamu Poccuiickon ®epepauuu.

11. >Kano6a gomkHa cogeparb:

11.1. HaumeHOBaHWe opraHa uWCMOMHUTENbLHOW Bnactu ropoda MockBbl, opraHa MeCTHOro
camoynpaBfeHusi, MOABEOOMCTBEHHON OpraHy WCMNOMHUTENBbHONM BRAcTM WM OpraHy MEeCTHOro
camoynpaBfeHu1s opraHm3auum, B KOTopble NogaeTcs xanoba, nMbo JOMKHOCTb 1 (Unn) dhamMunmio, UMs u
0T4eCTBO (MPU HaNMuMK) AOMKHOCTHOrO nuua (paboTHUKa), KOTOPOMY HanpasnseTcs Xanoba.

11.2. HaumeHOBaHWe opraHa MWCMOMHUTENbHOW Brnactu ropoga MockBbl, opraHa MeCTHOro
camoyrnpaBsrieHusl, NoABeOOMCTBEHHOW OpraHy WCMOMIHUTENbHOW BRacTM WM opraHy MeCTHOro
camoynpaBsrieHMs opraHu3aumm, MHOroyHKUMOHANbLHOIO LUeHTpa Nnbo AOMKHOCTb M (unu) damunmio,
UMSs1, OTHECTBO (MPU HaNM4YMM) 4OSMKHOCTHOMO NULA, FOCYAapCTBEHHOIO UM MyHULMMANbHOIO CryXallero,
paboTHuka, peweHns n (unun) gencrTens (6esgencTane) KOTopbix obxKanyTCs.

(B pea. noctaHoBneHus MNpasuTtensctBa Mockebl oT 21.05.2015 N 307-I111)

11.3. ®amunuio, MMs, OTY4ECTBO (MPWU Hamu4yMm), CBEOEHWS O MeCTe XUTenbCTBa 3adABuTens -
dm3nyeckoro nuua, B TOM YMCe 3aperMcTpupoBaHHOro B Ka4eCTBe MHAMBUAYANbLHOIO NpeanpuHMMaTens,
nmbo HaumeHoBaHWe, CBEAEHMS O MECTE HAaXOXOEHMSA 3asiBUTENS - IOPUONYECKOro N1ua, a Takke HoMep
(HoMepa) KoHTaKTHOro TenedoHa, agpec (agpeca) areKTPOHHOM NOYThI (MPU HaNMyMKn) U NOYTOBLIN afpec,
Mo KOTOPbIM JOMKEH ObITb HanNpaBfieH OTBET 3asABUTENIHO.

11.4. JaTa nogayun n permcTpaLmoHHbI HOMepP 3anpoca (3a UCKITYeHNEM crlydaeB obkanoBaHus
OTKa3a B nMpveme 3anpoca u ero permcrpawum).

11.5. CBepeHus o pelweHuax u (unu) gencteuax (6e3gencTBum), SBMSAOLWNXCA MPeaMeToM
obxxanoBaHus.
(B pea. noctaHoBneHus MNMpasutensctea Mocksbl oT 21.05.2015 N 307-I11T)

11.6. [JoBOAbI, Ha OCHOBaHUM KOTOPbIX 3asABUTESb HE COrMaceH ¢ 00XanyemMbiMy peLLeHNAMN 1 (UNn)
pencteusimn (6esgenctenem). 3asiButenem MoryT ObiTb MpefcTaBreHbl AOKYMEHTbI (MpU Hanmnyum),
NOATBEPXAAOLME [OBOAbI 3asBUTENS, MO0 NX KOMUN.

(B pea. noctaHoBneHus Mpasutensctea Mocksbl oT 21.05.2015 N 307-I111)

11.7. TpeboBaHusa 3asBuTeNs.
11.8. lNepeyeHb npunaraembix K xanobe JOKYMEHTOB (NMpy Hanuuum).
11.9. [aty cocTtaBneHus xanoobs.l.

12. Y)Kano6a noannceiBaeTcs 3adgBUTENEM UK €ro NpeacTaBUTeNeM, UMEIOLLUM NOSTHOMOYNS Ha ee
nognucaHve un nogady.

13. NonHomouna npeacTaBuTeNs (3@ UCKMOYEHNEM NUL,, YNTONMHOMOYEHHbIX 4eNCTBOBATL OT MMEHU
opraHun3aumii Ha OCHOBaHUKM 3aKOHa NN ydpeanTenbHbIX AOKYMEHTOB, a Takke 3aKOHHbIX NpeacTaBuTenemn
PU3MYECKMX ML) AOMKHbI ObITb MOATBEPXAEHbI OOBEPEHHOCTBI, OCOPMITIEHHONW B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®Pepepaunn. [Mpyu nogade xanobbl B 3MEKTPOHHOM  dopme
[OBEPEHHOCTb yAOCTOBEPSIETCA SMEKTPOHHOW MOANUCBLID, BUO KOTOPOW OnNpedensietcs B nopsiake,
YyCTaHOBMNEHHOM HOpMaTMBHBLIMY NPaBoOBbLIMKU akTamun Poccuiickon degepaunn.

(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 21.05.2015 N 307-T111)

14. lNMonHomMouusa nuua, ,CleVICTByPOU.lerO OT MMEHWN opraHn3aunn be3 OOBEPEHHOCTN HA OCHOBaAHMN
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3aKOHa, MWHbIX HOPMATMBHLIX MPABOBLIX AKTOB W ydYpeauTernbHbIX [AOKYMEHTOB, MOATBEpPXKAalTCs
JOKYMeHTaMu, yAOCTOBEPSIIOWUMM Ero CIy)kebHOe NonoXeHne, a Takke yYpeauTenbHbIMUA 4OKYMEHTaMu
opraHusaumu.

15. CTatyc M MONMHOMOYUS 3aKOHHBIX NpeacTaBuTenen PU3MYecKoro nuua noaTBepXaalTcs
JOKYMEHTaMu, NpeaycMOTPeHHbIMU doeaeparbHbIMU 3aKOHaMU.

16. OpraHbl ucnonHuTenbHOW BnacTu ropoga MockBbl, OpraHbl MECTHOro CcamMoyrpaBneHus,
noaBeAOMCTBEHHbLIE OpraHaM MCMONHMTENbHOW Bnactu ropoga MockBbl MM opraHam MECTHOro
camoyrnpaBfeHusi opraHusaumu, peweHnss u  (unu) penctens  (6e3gencTBue) pykoBoauTenemn
(YNONMHOMOYEHHbIX 3aMeCTUTENEN PyKOBOAMTENEN) KOTOPbIX 00XanytTcs B COOTBETCTBUM C MYHKTOM 5.6
HacTosuero NonoxeHus, 06s3aHbI:

(B pea. noctaHoBneHun MpasuTtenbctBa Mocksbl 0T 21.05.2015 N 307-I1M1, ot 04.12.2018 N 1495-I111)

16.1. MNepenaTb B BbILECTOALWME OpraHbl BCe Marepuarnbl No MPUHATbIM UMW K PacCMOTPEHMIO
Xanobam B CpoK He no3gHee pabo4vero OHs, CMefylowero 3a AHEM MOCTYMNIEHWS COOTBETCTBYHLLEIO
MOTVMBUPOBAHHOIO 3anpoca.

16.2. MNpencTtaBnsATb 0GBLACHEHUS U MHMOPMAaLMIO, HEOGXOAUMbIE BLILIECTOALLMM OpraHam AOns
paccMOTPEHUs XKanob, B CPOK, YCTAHOBMNEHHBIN B ykazaHHOM MOTMBMPOBAHHOM 3anpoce.

17 - 20. YTpaTtunu cuny. - lNoctaHoeneHwue lMNMpasutensctesa Mockebl o1 02.09.2014 N 500-1M1.

21. )XKanoba nognexuvT perncrtpaumm B CpoK He nosgHee paboyero AHsA, cnegyloLwero 3a gHem ee
NOCTYNNEHUS.
(n. 21 B pea. noctaHoBneHus MNpasutensctea Mocksbl 0T 21.05.2015 N 307-1111)

22. XanobGa (B TOM 4ucne nofaHHasa B BbILLECTOSLMA OpraH) paccMmartpuBaeTcsd B TeueHue 15
pabounx gHen co AHS perucTpauum xxanobbl B opraHe, yNnofTHOMOYEHHOM Ha ee pacCMOTpeHMe.
(n. 22 B pep. noctaHoBneHus MNpasuTtenbctea Mocksbl 0T 21.05.2015 N 307-1111)

23. Cpok paccMoTpeHUst kanobbl cocTaBnseT NsaTb pabounx AHEN CO OHsI ee perucTpaumm B crnyyasx
obxxanoBaHusA 3aaBUTENEM:

23.1. OTkasa B npyeme OAOKYMEHTOB.

23.2. OTkasa B UCMpaBreHWM oneyaTok W OLWGOK, AOMYLIEHHbIX B [OKYMEHTax, BbldaHHbIX B
pesynbTaTe NpeAoCTaBnNeHNs rocyAapCTBEHHOM YCyri.

23.3. HapyLweHus cpoka ncnpaeneHun oneyaTok 1 oLmnbok.

24. B cnyyaax nogaum xanobbl 4Yepe3 MHOrodyHKUMOHAsbHbIE LIEHTPbl CPOK PacCMOTPEHUS
UCYNCIISIETCS CO AHA perncTpaLmm xanobbl B opraHe, yNoSIHOMOYEHHOM Ha ee pacCMOTPEHNE.

25. Mo pesynbrataMm paccMOTPEHUS Xanobbl YNOSTHOMOYEHHbIN OpraH MPUHUMAET peLUeHnE O ee
YAOBETBOPEHMM (MONHOCTLIO UMK B YacTu) NMBo 06 oTkase B yOOBNETBOPEHUN.
(B pea. noctaHoBneHus MNpasutensctea Mocksbl oT 02.09.2014 N 500-1111)

26. PelwieHve OomkHO coaepxatb:

26.1. HaumeHoBaHWe opraHa, pacCMOTPEBLLETO Xarnoby; OIMKHOCTb, (haMuUIvsi, UMsi, OTYECTBO (Mpu
HanuuMM) OOMMKHOCTHOMO NULA, MPUHABLLEro peLleHue no xanobe.

26.2. PekBn3uTbl pelueHnst (Homep, aata, MecTto NpUHATUS).
26.3. damunus, nmsa, OoT4ecTBO (MPM HanMMuuKM), CBEAEHUS O MECTE XUTEeNbCTBa 3asBUTENS -
dun3nyeckoro nuua, B TOM YUcne MHAMBMAYanNbLHOro npeanpuHumaTens, nubo HanmeHoBaHue, cBegeHUs

O MeCTe HaxoxXaeHua 3adaBuUTena - npnandeckoro nmua.

26.4. damunusa, nmsa, 0TYECTBO (NPU HanMyuK), CBEAEHUS O MeCTe XWUTeNbCTBa NpeacTaBMTEnNs
3aaBUTENS, NOOABLUErO Xanoby OT MMeHU 3asiBUTENNS.

26.5. Cnoco6 nogauu v gaTta pernctpauum xanobbl, ee perMcTpaunoHHbIn HoMep.

26.6. lNpeamet xanobbl (cBeaeHns 06 obxanyemMblx pelleHusx, oencTeusx, 6esgencramm).
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26.7. YcTaHOBMEHHble MpU PacCMOTPeHUM anobbl obcToATenbCTBA U OoKasaTenbcTBa, WX
noaTBepXxaatoLme.

26.8. lNpaBoOBble OCHOBaHMSA ANSA MPUHATUSA peLLeHUs MNo >xanobe COo CCbIIKOM Ha nognexaiime
NPUMEHEHNI0 HOPMaTKBHbIE NpaBoBble akTbl Poccuiickon ®epepaunn n ropoga Mocksbi.

26.9. MNpuHatoe no xanobe peleHne (BbiBoA 06 yaoBneTBopeHUn xanobbl nnu o6 otkase B ee
YAOBETBOPEHMMN).

26.10. Mepbl MO YCTpPaHEHWIO BbISBNEHHbIX HAPYLIEHWUA WM CPOKU WX BLINOJIHEHUS (B cry4vae
YAOBNETBOPEHMS Xanobbl).

26.10(1). MHdbopmauuio 0 AerCTBUAX, OCYLLECTBISEMbIX OPraHOM UCMONHUTENBLHON BNacTu ropoaa
MockBbl, OpraHOM MEeCTHOrO CamMoynpaBfieHnsi, NOABEAOMCTBEHHON OpraHy WCMOMHWTENbHON BNactu u
opraHy MeCTHOrO CaMOynpaBfieHUs OpraHusauuen, NPefoCTaBSOWMMU FOCYAAPCTBEHHYIO YCNyry,
MHOrOYHKLMOHANBbHBIM LIEHTPOM B LieNsSX He3aMeAnUTENbHOr0 YCTPaHEHUs BbISBMEHHbIX HapyLUeHWU
Mpu OKasaHWM rocydapCTBEHHOW YCNyrn, a TakKe W3BMHEHUS 3a [OocCTaBrfeHHble HeygobcTBa U
nHOpMaUMIo O JanbHenWnXx AeNCTBUAX, KOTopble HEeOoOXOAUMMO COBEpLUMTb 3asBUTENO0 B Lensx
nony4YeHns rocygapcTBeHHON ycnyru (B criyqae yaoBreTBOpeHus xanobbl).

(n. 26.10(1) BBeaeH noctaHosneHnem lNpasutensctea Mocksbl o1 13.02.2019 N 71-T111)

26.10(2). ApryMeHTVpPOBaHHbIE Pa3bsACHEHUS O MPUYMHAX NPUHATOrO pelleHuns (B cnyyae oTkasa B
YAOBETBOPEHMM XKanoobl).
(n. 26.10(2) BBegeH noctaHosneHneM lNpasutensctea Mocksbl oT 13.02.2019 N 71-1M)

26.11. MNopsgok obxanoBaHWsi peLLeHmst.
26.12. Moanucb ynomHOMOYEHHOIo AOMKHOCTHOrO nmua.
27. PeweHve ocdopmnsieTcst B MTMCbMEHHOM BMAE C UCTMOMNb30BaHMEM OuLManbHbIX ONaHKOB.

28. K uncny ykasbiBaeMbIX B PELLEHUM MEP MO YCTPAHEHMIO BbISIBIIEHHbIX HapyLLEHW B TOM Yncne
OTHOCATCSA:

28.1. OTMeHa paHee MpUHATbIX peLleHnin (MONHOCTLIO UMK B 1acTw).
(B pea. noctaHoBneHus MNpasutensctBa Mocksbl oT 02.09.2014 N 500-111T)

28.2. ObecneueHne npvema n perncrTpauum 3anpoca, oopMIIEHMS 1 BblAauM 3assBUTENO pachimncku
(Npw® yKNoHeHUn nnu HeoboCHOBaAHHOM OTKa3e B Npveme JOKYMEHTOB M UX perncrpaumm).

28.3. OGecneyeHve odoOpMIIEHMS W BblgayuM 3a\BUTENO pes3ynbTata npefoCTaBreHUs
rocygapCTBeHHOM ycryrn (MpW YKIMOHEHMM wnn  HeobOCHOBaHHOM OTka3e B NPedoCTaBneHUM
rocyaapCTBEHHON ycnyri).

28.4. VicnpaBneHue onevyaTok M OLWMOOK, OOMNYLIEHHbIX B OOKYMEHTaX, BblAAHHbLIX B pe3ynbraTe
npeaocTaBfeHns rocy1apCTBEHHON YCNyru.

28.5. BosBpaT 3aaBUTEN0 [OEHEeXHbIX CpPeacTB, B3MMaHWe KOTOpbIX He MNpeaycMOTPeHo
HOpMaTMBHbLIMW NpPaBOBbLIMK akTamu Poccuiickon ®egepaunn n ropoga Mocksbl.

29. OpraH, yNoSIHOMOYEHHbI Ha pPaccMOTpPeHWe xarobbl, OTKasbiBaeT B ee YAOBMETBOPEHUU B
criyyasx:

29.1. TpusHaHua obxanyemblx peweHuin u (unu) genctsui (6e30encTBusA) 3aKOHHbIMW, He
HapyLialowumy npas 1 ceobop 3assuTens.
(B pea. noctaHoBneHus MNMpasutensctBa Mocksbl oT 21.05.2015 N 307-T11T)

29.2. Tlogaun >xanobbl nUUOM, MNOMIHOMOYMST KOTOPOro He MNOATBEPXKAEHbl B MOpsaKe,
yCTaHOBMEHHOM 3akoHoAaTenscTBoM Poccunckon denepaunm n ropoga Mocksbl.

29.3. OTcyTCTBUS Y 3a8BUTENS NpaBa Ha NonyyYyeHne rocygapCcTBEHHON YCnyru.
(n. 29.3 B pea. noctaHoBneHus MNpasuTtensctBa Mockebl oT 02.09.2014 N 500-T111)

29.4. Hannuuns:
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29.4.1. BcTynmBLLErO B 3aKOHHYIO CUMY peLleHns cyaa, apbuTpaxkHoro cyaa no xanobe 3assutenst
C TOXOECTBEHHBIMU NPEAMETOM N OCHOBaHUSAMMW.

29.4.2. Pewenns no xanobe, npuHATOro paHee B pocygebHom (BHecynebHoM) nopsigke B
OTHOLLEHMW TOTO XXe 3asBUTENS U MO TOMY XXe NPeaMeTY XKarnobbl (32 UCKIMHYEHNEM CryYaeB 06XxanoBaHus
paHee NPUHATBIX PeLUEHMI B COOTBETCTBMM C NYHKTOM 5.6 HacTosiero MonoxeHns).

30. OpraH, ynOnMHOMOYEHHbI Ha paccMoTpeHue xanobbl, ocTaBnsieT xanoby 6e3 oTeeTta no
CYLLECTBY B Criyyasix:

30.1. YTpatun cuny. - lNocTtaHosneHune MNpasutensctea Mocksbl oT 21.05.2015 N 307-T1T1.

30.2. Hanuuusa B xanobe HeLeH3ypHbIX MO0 OCKOPOUTENBHBIX BbIpaXXeHWI, YrPO3 XXU3HWU, 300POBbI0
N MMYLLIECTBY OOJIKHOCTHBIX NNLL, @ TaKKe YNEHOB UX CEMEN.

30.3. B cnyyae ecnu TekcT xanobbl (ero 4yacTtb), haMunus, NOYTOBLIN agpec U afgpec 3NEeKTPOHHON
NoYTbl HE NOAAAKTCS NPOYTEHUIO.

30.4. Ecnu B xanobe He ykasaHbl hamunus 3aaBuTens (npeacTaBuTens 3asaBuTens) Unu noYToBbIN
agpec v agpec aNeKTPOHHOW NOYThl, MO KOTOPbIM AOMKEH ObITb HanNpaBeH OTBET.

30.5. MNpw noctynneHun B opraH, YNOSfIHOMOYEHHbIN Ha pacCMOTPeHue anobbl, 40 BbIHECEHWS
peleHus xodatanctea 3adsBuTens (npegcraBuTens 3asButens) 06 oOT3biBe xanobbl, NogaHHOro ¢
cobntogeHnem TpeboBaHUn, ycTaHOBNEHHbIX NyHkTamu 7-10, 12-15 HacToswero MNonoxeHus.

31. BoiwecTosiLwme opraHbl HANPaBAST KONUW PELLEHNI, MPUHATBLIX NO pe3ynbTaTaM pacCMOTPEHNS
xanob B cnyyasix, NPeAyCMOTPEHHbIX MYHKTOM 5.6 HacTosLero MNonoxeHus, B opraHbl UCMONHUTENbHON
BnactTm ropoga MockBbl, OpraHbl MECTHOTO CcamoynpaBrieHus, NOABEAOMCTBEHHble OpraHam
UCMONHUTENbHON BRacTu ropoga MockBbl WM opraHam MECTHOrO CaMOYMpaBrieHUs OpraHusauuu,
peweHns u (unu) pgencteua (6esgenctsme) pykoBoguTenen  (YNONHOMOYEHHbLIX 3amMecTuTenen
pykoBOAUTENEN) KOTOpbIX obxanoBanucb, He No3aHee paboyero OHSA, CreayroLlero 3a gHEM MPUHATUS
peLleHus.

(B pea. noctaHoBneHun MNpasuTtensctBa Mockebl oT 21.05.2015 N 307-I111, ot 04.12.2018 N 1495-111)

32. BbinonHeHue npefycMOTPEHHbIX pPeLleHWEM BbILECTOSALWEro opraHa Mep Mo YCTpaHeHWUo
HapyLLeHWI JOMMKHO ObiTb OCYLLECTBMEHO B CPOK He no3gHee 5 paboumx OHEN CO AHA NPUHATUS peLLEeHNs
(ecnu Boree KOPOTKUIA CPOK HE YCTAHOBIIEH B PELLEHMMN).

33. OpraHbl ucnonHuTenbHoM BnacTn ropoga MoOCKBbLI, OpraHbl MECTHOro CamoyrnpaBreHus,
NnoaBEeAOMCTBEHHbLIE OpraHaM MCMOSHMTENbHOW BRactu ropoga MockBbl MM opraHam MECTHOro
camoynpaBfeHus opraHM3aumm 00si3aHbl MPeACTaBUTb B BbILLECTOSILLMIA OpraH cBefeHus 06 CNoNTHEHUN
peLleHus B NUCbMEHHON hopMe B CPOK He no3gHee paboyero oHSA, criefytoLero 3a AHEM UCMOSTHEHNS.
(B pea. noctaHoBneHun MNMpaeuTtensctea Mocksbl 0T 21.05.2015 N 307-I1M1, ot 04.12.2018 N 1495-I111)

34. PeweHua o6 ygoBneTtBopeHUn xanobbl 1 06 OTkase B ee yOOBNETBOPEHUU HaMpaBrsoTCA
3aaBUTENO (NpeacTaBUTENIO 3asaBUTENS) HE No3aHee paboyero AHS, CriefyoLwero 3a AHEM UX NPUHATUS,
no NOYTOBOMY afpecy, ykazaHHOMY B anobe.

35. o xenaHuio 3aaBUTENSA peLleHne TakkKe HanpasrseTcs C UCNoNb3oBaHWEM OMUUManbHOro
cainTa opraHa, YrnofiHOMOYEHHOro Ha paccMOoTpeHue xanobbl, nnu MNopTtana Ha ykasaHHbIN B Xanobe
afpec 3neKTPOHHOM no4Tbl (B POPME 3SNEKTPOHHOrO [AOKYMEHTa, YOOCTOBEPEHHOr0 3NEKTPOHHOWN
noannCb0 YNOSTHOMOYEHHOIoO AOMKHOCTHOrO nuua). B Takom xe nopsake 3asBuTento (NpeacraBuTento
3aaBuUTENsl) HanpaBnsieTca pelweHwe no >xanobe, B KOTOpPOM [Ons OTBETa Yyka3aH TOMbKO aapec
3MEKTPOHHOW MOYTbI, @ MOYTOBLIA afpec OTCYTCTBYET UMW HE NOAAAETCS MPOYTEHNIO.

36. B cnyyae ocrtaBneHus xanobbl 6e3 oTBeTa NO CYLECTBY 3asBUTENO (ero npeacTaBUTENO)
HanpaBnsieTca B CPOK He no3gHee paboyero OHA, criefylowlero 3a AHeM peructpauum xanobsbl,
NMCbMEHHOE MOTUBMPOBAHHOE YBeOOMIEHME C yKazaHMeM OCHOBaHWMW, NPeAyCMOTPEHHbIX nyHkTom 30
HacTosdwero MonoxeHus (3a MUCKMNOYEHUEM criyvyaeB, Korga B kanobe He ykasaHbl MOYTOBLIN agpec U
a[pec ANeKTPOHHOW NOYThI AN1S OTBETA UMM OHM HE NoA4alnTCs NPOYTEHUIO). YBELOMIEHNE HanpaBnseTcs
B MOpsigKe, yCTAaHOBMNEHHOM ANS HanpaBneHuns peLleHnst no xanobe.

(n. 36 B pea. noctaHoBneHus MNpasutensctea Mockebl oT 21.05.2015 N 307-I111)

37. XKanoba, nogaHHas ¢ HapyweHnem npasuil 0 KOoMneTeHUunn, yCTaHOBJI€HHbIX MyHKTaMu 5 6
HacTosawero MonoxeHus, HanpaendaeTcAa B CPOK He no3aHee pa6oqero OHA, cneaywwero 3a gHeM ee
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pervctpaumu, B OpraH, ynosIHOMOYEHHbIV Ha pPacCMOTpeHWe Xarnobbl, C 0OHOBPEMEHHBIM MMCbMEHHbIM
yBEeAOMIIEHNEM 3asBUTENS (€ro NpeacTaBUTens) o nepeagpecaunm xanobbl (3a UCKITHOYEHNEM Cryvaes,
Korga B >xanobe He ykasaHbl MOYTOBbBIN adpec M agpec 3NEKTPOHHOW MOYThbl ANs OTBETa WUIN OHU He
noadalTCcsa MPOYTEHWI0). YBEAOMIIEHNE HaMnpaBnsieTcs B Mopsigke, YCTAHOBIEHHOM ANiS HanpasrieHus
peLueHus no xanobe.

(n. 37 B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl oT 21.05.2015 N 307-T111)

38. MMpepocTaBnsiownme rocygapCTBEHHbIE YCRyrM oOpraHbl UCMOMHWTENBHOW BRactu ropoga
MockBbl, OpraHbl MECTHOIO CaMOoyrnpaBneHusl, NoABEAOMCTBEHHbIE OpraHam UCMONHUTENbHON BracTn UIu
opraHam MEeCTHOro camoynpaBfieHUs1 OpraHu3auun, a Takke MHOrOYHKLMOHArbHbIE LEHTPbI AOMMKHbI
obecne4ynBaTb:

38.1. VIHdopmupoBaHue 3asaBuTenen o cyaedbHom u gocynebHom (BHecyaebHom) nopsigke
obxanoBaHusa peweHun u (Mnn) pencteun (6e3mencTBMS), COBEPLUEHHbIX MNpU NpefocTaBreHun
rocyaapcTBeHHbIX ycnyr ropoga Mocksbl, nyTeMm:

(B pea. noctaHoBneHus MNpasuTtensctea Mocksbl oT 21.05.2015 N 307-1111)

38.1.1. PasmelleHnsa COOTBETCTBYOLWEN MHAPOPMALMN Ha MHPOPMALMOHHbBIX CTEHAAX WU UHbIX
WCTOYHUKaX WH(OPMMPOBaHMA B MecCTax NpedoCTaBfeHnss TOCYAapCTBEHHbIX YCIyr, Ha CBOMWX
odumumanbHbIX canTax u Ha lNopTane.

(B pea. noctaHoBneHus MNpasuTtensctea Mockebl oT 30.06.2015 N 396-I111)

38.1.2. KoHcynbTupoBaHus 3asiBuTenen, B TOM 4ucrne no TenedoHy, 3NeKTPOHHOW noyTe, npu
NMYHOM npueme.

38.2. OcHalleHne mecT npuema xanob.

39. B opraHax, YNo/fIHOMOYEHHbIX Ha pPaccMOTpeHue xanob, HazHayalTcA LOSHKHOCTHble Nuua,
OCYLLECTBMSAOLMNE NPUEM M PErUCTpaLMIO XKanob, a Takke NoaroToBKY PeLleHUin Mo HUM B COOTBETCTBUM
¢ TpeboBaHMsAMM HacTosLero MonoxeHus.

40. B cnyyae yctaHoBneHus B Xxofe WNM Mo pesynbTaTaM pacCMOTPEHUsi xanobbl MpuU3HaKoB
cocTaBa aAMWHUCTPATMBHOIO NPaBOHAPYLUEHUS] UMW MPECTYNNeHns OOMMKHOCTHOE NULIO, HadeneHHoe
MOMHOMOYMSIMK MO PACCMOTPEHUIO Xanobbl, He3amMeanMTENbHO HanpaBnsieT MMeLMecs MaTepuarnsl B
opraHbl MPOKypaTypsbl.

Mpwn BbISBNEHUN HapyLEHWIA nopsiaka NpeaoCTaBeHUs roCy4apCTBEHHbIX ycnyr ropoga MockBbl,
OTBETCTBEHHOCTb 32 COBEpLUEHME KOTOpbIX YycTaHoBreHa Kopgekcom ropoga Mockebl 06
aAMWHUCTPATMBHbIX MNPaBOHAPYLUEHUSIX, [OOSDKHOCTHOE NuUO, HajeneHHoe MOMHOMOYMAMMU MO
paccMOTpeHuI0 xanobbl, Takke [OMMKHO HanpaBuTb KOMUU MMeELLMXCa MaTepuanoB B [nasHoe
KOHTpOmnbHOe ynpasrieHue ropoga MockBbl B TeueHue [OBYX pabounx OHen, crefylolmx 3a AOHEM
BblHECEHMS peLUeHnst no xanobe (HO He no3gHee paboyero OHs, credylollero 3a AHEM UCTEYEHWUs
YCTaHOBMEHHOIO edepanbHbiM 3aKoOHOO4ATENbCTBOM CpOKa paccMOTpeHus xanob Ha HapyweHus
nopsigka NpeaocTaBrneHns rocyaapCTBEHHbIX YCITyr).

(n. 40 B pea. noctaHoBneHus MNpaBuTtensctBa Mockebl oT 21.05.2015 N 307-T111)

41. lMopaya xanobbl B gocynebHom (BHecyaebHOM) Mopsiake He WUCKIoYaeT npaBa 3asBUTENS
(NnpeacTaBuTens 3asiBUTENS) HA OAHOBPEMEHHYIO UM NOCNeaYoLY0 nogavy xanobbl B cya,.

Mpunoxexune 7

K noctaHoBneHuto MNMpaButenscrea
Mocksbl

oT 15 Hos16psa 2011 . N 546-11

NOPAOOK
NEPEBOLOA NOCYOAPCTBEHHbLIX YCIYT TOPOAA MOCKBbI B 3JIEKTPOHHYIO
®OPMY, A TAKXKXE MOOEPHU3ALIMN TOCYOAPCTBEHHbBIX YCIIYI FOPOA
MOCKBbI, MPEAOCTABIAEMbIX B AJIEKTPOHHOU ®OPME
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CnmMCcoK N3MEHSLWNX JOKYMEHTOB
(B pea. noctaHoBneHus MpaeuTtenbctBa Mocksbl OT 28.12.2017 N 1098-I111)

1. O6LwMe nonoxeHus

1.1. Nopsagok nepeBoga rocyaapcTBEHHbIX YCryr ropoda MockBbl B 3NIEKTPOHHYO (bopMYy, a Takke
MOOEepHM3aUnM rocygapCTBEHHbIX ycnyr ropoga MockBbl, NMpefoCTaBAsSieMbIX B 3MEKTPOHHOW dhopme
(nanee - lNopspgok), ycTaHaBnuBaeT MpaBuna nepeBofa rocyaapcTBeHHbIX ycnyr ropoga Mockebl B
ANEKTPOHHYO hOpMY (MCKMIOUMTENBHO B 3NEKTPOHHYO hopMy) (Qanee - anekTpoHHas dopma), a Takke
ux moAepHmsaumMm (B TOM 4MUCre rocygapcTBeHHbIX ycnyr ropoga MockBbl, npegocTaBnsieMbixX
opraHusaumsiMy, noABeJOMCTBEHHbIMW OpraHaMm MCNOMHUTENbHOW Bnactu ropoga Mocksbl) (nanee -

ycnyru).

1.2. MeTtoponornyeckoe obecneyeHne n KOOpAMHALMIO NpoLecca nepesoaa ycnyr B 3MeKTPOHHYHO
dopmy ocyulecTBnseT KoMmuteT rocyaapcTBeHHbIX yenyr ropoga Mocksbl (aanee - Komuter).

2. MnaHnpoBaHue AeATeNbLHOCTU MO NepeBoay ycnyr
B 3MeKTPOHHYI0 chopmy

2.1. TepeBog ycnyr B 3MeKTPOHHYK QOpMY OCYLLECTBRSieTCa Ha ocHoBe [1naHa no nepesoay
rocygapcCTBeHHbIX ycnyr ropoga MockBbl B 9MeKTPOHHY0 (POPMY Ha COOTBETCTBYHOLLMI KaneHgapHbIN rog
(oanee - Mnan).

2.2. MnaH exerogHo dopmupyetcs KommteToM COBMECTHO ¢ [lenapTamMeHTOM WUH(OPMaLMOHHBIX
TexHonorum ropoga Mocksbl (ganee - [lenaptaMeHT) € y4acTMeM MHbIX OPraHOB UCTOMHUTENBHOW BriacTu
ropoga MockBbl, opraHusauuin, NoaBe4OMCTBEHHbLIX OpraHam UCMOMHUTENbHOW BriacTn ropoga MOCKBI,
OCYLLECTBMSAIOLWMX NpegocTaBneHne COOTBETCTBYIOWMX yCnyr (ganee - opraHv3auum), U yTBepxXaaetcs
3amectuterniem Moapa Mockebl B [lpaButensctee MockBbl - pykoBogutTenem Annapata Mspa wu
MNpaButensctea Mocksebl.

2.3. MNnaH BKMNOYaeT pasgensl, npegycMmarpusaroLLme:
2.3.1. NMepeBop ycnyr B 3MeKTPOHHYIO hopMy.
2.3.2. MogepHu3aumio ycrnyr, npegocTaBnsemMblX B 3f1IeKTPOHHON hopme.

2.4. B uenax nogrotoBkn npoekrta [MnaHa opraHbl UCNOMHUTENBHOW Bnactu ropoga Mocksbl 1
opraHM3aumMM eXerogHo B CPOK He nosgHee 15 aBrycra TeKyllero KaneHOapHOro roga HanpasnfsioT B
KomuTeT npeanoxeHusi No nepeBofy YCryr B 3MEKTPOHHYHO OpMYy, a Takke Mo UX MogepHusauum B
o4YepeaHOM KaneH4apHOM rogy.

2.5. Ha ocHoBaHuu npeAcTaBneHHbIX npegnoxeHnn KomuteT coBmecTHO ¢ [enapTameHToM
NPOBOAMT OLEHKY NpeAcTaBNeHHbIX NPeanoXeHui, NoAroTaBnNnBaeT NPoekT [naHa u HanpasnseT ero Ha
cornacosaHve B [lenapTaMeHT M WUHble 3aUHTEPECOBaHHbIE OpraHbl MCMOMHUTENbHOW BNacTu ropoga
MockBbl 1 opraHm3aumm.

3ameyaHus 1 (Mnn) npeanoxeHnus k npoekty MNnaHa npeactaensioTcs B KoMuteT B CPok He nosaHee
10 pabounMx [OHe’W C p[aTbl MOSYyYEHUs OpraHamu WCMONHUTENbHOW Briactu ropoga Mockebl U
opraHusaumsMu npoekTa MnaHa.

2.6. B cnyyae HenocTynneHus B KomuteT 3amevaHni n (Mnu) npeanoxeHumn K npoekTy MNnaHa B Cpok,
yKasaHHbIV NyHKTOM 2.5 HacToswero [Nopsaka, npoekT lNnaHa cuMTaeTcs cornacoBaHHbIM N0 YMONYaHMIO.

2.7. B cny4yae Hanuuusa HeyperynMpoBaHHbIX pasHornacuin no npoekty MNMnaHa KomuTteT nposBogut
cornacutenbHble COBELLLaHWS C y4acTMeM NpeacTaBuTenemn 3aMHTepecoBaHHbIX OPraHOB UCMOMHUTENbHOM
BnacTu ropoaa MockBbl 1 OpraHu3aLuii.

2.8. MNepeBog ycnyr B 3NEKTPOHHYIO POPMY U (MnM) UX MOLEPHM3aLMK, HE BKIOYEHHbIX B [1naH,
OCYLLIeCTBIISETCS B NOPSiAKe, YCTAHOBMEHHOM pa3denom 4 HacToswero Mopsaka.

3. Mpoueaypa nepeBoaa ycnyr B 3NIeKTPOHHYIO hopmy,
a TaKxe Ux moagepHusauumm
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3.1. Mpouenypa nepeBoga ycnyr B 3MEKTPOHHYIO dOpMY, a Takke UX MOOEepHU3aLmMm COCTOUT U3
crnegyowmnx aTanos:

3.1.1. NoaroToBka onucaHnsa nopsiaka okasaHus yCrnyru B 9NeKTPOHHOW dhopme.

3.1.2. TogroToBka TEXHUYECKOro OMNUCaHWS MHTEepPaKTMBHOW (hOpMbl 3asiBfieHus (3anpoca) Ha
nonyyeHne ycnyru B 9NeKTPOHHOM popMe (Janee - noruka UHTEpPakTUBHOM hopmbl).

3.1.3. PaspaboTka cxeMbl NpegocTaBeHNs YCIyrn B 35IEKTPOHHOM dopMe (garnee - cxema ycriyru).

3.1.4. lNMoaroToBKka TEXHWYECKOro 3adaHus Ha pas3paboTKy MHTEPaKTUBHOW (POpPMbl, TEXHUYECKUX
TpeboBaHu Ha gopaboTky (co3gaHne) BeJOMCTBEHHON MHPOPMALIMOHHOM CUCTEMBI, a Takke AopaboTky
MHGPaCTPyKTypbl, obecneuymBatollen MHPOPMALNOHHO-TEXHOMOMMYECKOE B3aUMOLEWNCTBME OpraHoB
ncnonHMTenbHOW BnacTu ropoga MockBbl U opraHv3auui nNpy nNpegoctaBneHun ycnyr B ropoge Mockse
(oanee - TexHu4eckoe 3agaHue).

3.1.5. Paspabotka wHTepakTuBHOW popmbl, a Tawke pgopaboTka WHGPPACTPYKTYPHI,
obecneunBatowlen MHPOPMALMOHHO-TEXHOMNOITNYECKOE B3aMMOOENCTBME OpPraHoOB WCMOMHUTENBHOWN
BnacTu ropoga MockBbl U opraHu3aLumin npu npegocTasneHny yenyr B ropoge Mockse.

3.1.6. JopaboTka (co3gaHune) BeJOMCTBEHHOW MHPOPMALMOHHON CUCTEMBI.

3.1.7. MpoBeaeHMe MHTErpPauUMOHHOIO TECTMPOBAHUS MpoLiecca OKasaHWs YCIyrn B SMEKTPOHHON
dopme (ganee - MHTErpaUMoOHHOE TECTUPOBAHME).

3.1.8. 3anyck ycnyrn Ha llopTane rocyaapCTBEHHbIX U MyHMUMNanbHbIX ycnyr (pyHkuun) ropoga
MockBbl.

3.1.9. lpuHATNE COOTBETCTBYIOLLETO HOPMATUBHOIO MPaBOBOro aKTa.

3.2. Cpokn peanusauum M nepeyvyeHb OTBETCTBEHHbIX 3a peanu3aumio Kaxgoro M3 3Taros,
npeaycMoTpeHHbIX NyHKTOM 3.1 HacToswero NMopsiaka, opraHoB UCMONHUTENBbHONM Bnactu ropoga Mocksbl
W opraHu3sauui (ganee - OTBETCTBEHHbIA OpraH WCMONHWTENbHOW BracTu ropoga MockBbl Wnm
OTBETCTBEHHAsA OpraHunsauus) yctaHasnmeatotcs MnaHom.

3.3. B uenax nepesoga ycnyr B 9MeKTPOHHYO (popMy opraHbl UCMOMHUTENBHOW BracTu ropoja
MockBbl 1 opraHusauum B Npon3BoribHOM hopMe POopMUPYIOT U HaNpPaBnslOT B 3NEKTPOHHON dhopme C
UCMONb30BaHMEM CUCTEMbI 3JIEKTPOHHOrO OoKymeHToobopoTta [lpaButensctBa Mockebel B KomuTer,
[denapTaMeHT U WHble 3auHTEpecOBaHHble OpraHbl MWCMOMHUTENbHOM Bractu ropoaa MockBbl U
opraHusaumM onucaHue nopsaka MpedoCTaBfeHUs YCryrm B 3MEKTPOHHOW opme, B TOM 4ucne
cofepxallee crneayroLLyo MHopmMaLuio:

3.3.1. B cnyyae nepeBofa ycnyr B 3NeKTPOHHYIO hopMy:

3.3.1.1. OnucaHne agMUHUCTPaTUBHbIX NPOLIEAYP B paMKax NpeaoCTaBleHNst YCYrn C YKas3aHUeM
CPOKOB UX OCYLLEeCTBNEHNS, [ENCTBUI OpraHa UCNONHUTENbHON BnacTu ropogaa MockBbl unv opraHusaumm,
npefocTaBnsalWMX YCryry, a Takke 3assutens (B TOM uucne npuem wu obpaboTka 3anpoca,
NPUOCTAHOBIMEHUE  NpedoCTaBrneHus  yCcryru, npoaneHMe  Ccpoka  NpefoCTaBneHus  ycnyru,
MEeXBeJOMCTBEHHOE  WH(OPMAUMOHHOE  B3aMMOAEWCTBME, MEXBEJOMCTBEHHOE  COrfacoBaHue,
B3aMMOJeNCTBME C 3asiIBUTENEM, B TOM YuCNe B Crnyyae ero Nu4Hou siBkM, hopMUpoOBaHUE U Bblgada
pesynbTata NpegoCTaBAEHUS YCNyru, HbIe NPoLeaypbl).

3.3.1.2. lepeyeHb cBedeHwui u (MNK) AOKYMEHTOB, 3arnpallMBaeMblX y 3asBUTENS B pamkax
npoLeaypbl NpegoCTaBNeEHNs YCNyrn, Kak Ha aTane nogayun 3anpoca, Tak U B pamkax B3auMOLeNCTBUA ¢
HUM NpY NPEeaOCTaBNEHUN YCyru.

3.3.1.3. [NepeyeHb opraHoB UCMOMHUTENBLHOW BRAacTy U opraHu3aLMi, C KOTOPbIMU OCYLLLECTBSETCA
MEeXBEe4OMCTBEHHOE MH(POPMaLMOHHOE B3aUMOAENCTBUE B pamMKax NpedoCcTaBreHns ycnyru, B TOM Y1cne
nepeyeHb 3anpaliMBaeMbIX Y HUX CBEOEHUI U (MNN) JOKYMEHTOB, a Takke dopmaT B3aumogencreus (B
dopme JoKyMeHTa Ha GyMaHOM HOCUTENE UK B SNIEKTPOHHOM hopMe).

3.3.1.4. TllepeyeHb BO3MOXHbIX pe3ynbTaTOB NPeaoCTaBMNEHUst YCIyrM U cBegeHun un (unm)
[OKYMEHTOB, HanpaBrnsieMbiX 3asiBUTENIO B Ka4ecTBe pesynbTaTta NpeoCcTaBfeHns yCcnyru, ¢ ykasaHmem
dopmaTa JaHHbIX JOKYMEHTOB.



3.3.2. B cnyyae moaepHu3auum ycnyr B 3NeKTpoHHOW hopme:
3.3.2.1. OnncaHne TekyLlero npowuecca NpeaoCTaBeHns yenyru.

3.3.2.2. OnucaHne HeOBXoaNMbIX N3MEHEHMWI TEKYLLEro npouecca npeaoctaBneHnst yenyrun (8 Tom
ymucre ¢ ykazaHmeM U3aMeHeHuin B nepeydHe npeaoctaBngemMblx CBeAEHUN 1 (MNun) 4OKYMEHTOB, Npoueaypbl
MEXBEAOMCTBEHHOTO WHPOPMaLMOHHOIO B3aMMOENCTBUS, nocrneaoBaTenbHOCTM aTanos
npegocTaBrneHns ycnyru).

3.3.2.3. ObocHoBaHMe LenecoobpasHOCTN MMaHMPYEMbIX U3MEHEHUN, a Takke HeobXoAMMOCTU
BHECEHWS M3MEHEHUNn B UWHTepakTuBHyl ¢opmMmy, [opaboTtkm (co3gaHus)) BeOOMCTBEHHON
WH(OPMALIMOHHON CUCTEMBI.

3.4. OTBETCTBEHHbIA OpraH WCMOMHUTENbHOW Bnactu ropoga MockBbel unu OTBETCTBEHHAs
opraHu3auMs Ha OCHOBaHWM OMUCaHWs MNopsifka MNpPefoCTaBMNEeHUs YCIyrn B 3MEKTPOHHOW dopme,
NpeacTaBneHHOro B Nopsifke, NpeaycMOTPEeHHOM MyHKToM 3.3 Hactoswero [lopsgka, ocywecTBnseT
NOAroTOBKY:

3.4.1. Jlorvkmn nHTepakTMBHOM OOpMbI, KOTOpasi BKIto4HaeT B cebss Habop cnegyowmx obs3aTenbHbIX
BrokoB, cogepxaLlmx:

3.4.1.1. NepeyeHb cBeaeHUn 1 (MnNn) JOKYMEHTOB, HEOOXOAMMbIX AS1A MNOMYYEHUS YCyru.

3.4.1.2. Topagok npegocTaBneHns cBefeHui W (MnM) OOKYMEHTOB C yKa3aHUMEM WCTOYHUKA
NonyyeHnst TakKMx CBESEHUA N (UNN) JOKYMEHTOB.

3.4.1.3. NepeyeHb Nonen NHTepPakTUBHOM POPMbI U X HA3HaYEHWe.
3.4.1.4. TpeboBaHMs K 3aMOSTHEHUIO NONEN NHTEPAKTUBHON POPMbI.
3.4.1.5. KommeHTapun ans sassutenen.

3.4.2. Cxembl ycrnyru, KoTopasi BkMno4aeT B ceba rpaduydeckoe onucaHne npoueaypbl
npenocTaBreHns YCyr ¢ ykasaHuem 3TarnoB M CPOKOB NPEeAOCTaBMNEHMS YCIYrK, BKITOYAsA OnucaHme:

3.4.2.1. BzaanmoaencTteus c 3asiBUTENEM.

3.4.2.2. OcobBeHHOCTN MEXBEAOMCTBEHHOIO MHGOPMAaLIMOHHOIO B3aNMOAENCTBUS.
3.4.2.3. OcobeHHOCTN MEeXBEOOMCTBEHHOrO COrnacoBaHns Npy NpeaocTaBneHnun yeryru.
3.4.2.4. OcHoBaHWA s NPMOCTaHOBMEHNS NPeaoCTaBeHNs YCyru.

3.4.2.5. OcHoBaHuA AN 0TKasa B Npneme JOKYMEHTOB U (MNun) npefocTaBneHnn ycnyri.

3.5. MNopsaok pa3paboTkM NOrMKU MHTEPAKTUBHOW (POPMbI U CXEMbI YCIYTH, B TOM Yucre TpebosaHus
K HUM, onpegensTca KoMuteToM COBMECTHO € [lenapTamMeHTOM.

Jlorka WHTepakTMBHOW (QOPMbI U cCXema Ycnyru noanexaT o6s3aTenlbHOMY COrfnacoBaHui C
KomuTeTom 1 [lenapTameHToM, a Takke UHbIMU 3aMHTEePEeCcOBaHHbLIMM OpraHaMu UCMOMNHUTENbHON BNacTu
ropoga MockBbl M opraHM3aLusMu.

B cnyyae Hanuunga y KomuTteTa, [lenapTaMmeHTa unm 3anHTepecoBaHHbIX OpraHOB UCMOMHUTENBHOWN
Bnactu ropoga MocCKBbI, opraHu3auun 3amedyaHun u (Mnu) npeanoxeHun no AopaboTke NOruku
WHTEPaKTUBHOM POPMbI 1 CXEMbI YCIYIX Takne 3amedaHus 1 (Mnu) npeanoxeHus nognexarT HanpasneHuto
B OTBETCTBEHHbIN OpraH MCNONHUTENBHON Bnactu ropoaa MockBbl UM OTBETCTBEHHYIKO OpraHusauuio B
Cpok He no3agHee 10 paboynx aHeN Co OHA NONyYeHUs 3aMeYvYaHnin n (M) NPeanoXeHnin.

B cnyyae HenocTynneHnst B OTBETCTBEHHbIM OpraH MCMOMHUTENbHON BRactu ropoga MockBbl Unm
OTBETCTBEHHYIO OpraHu3auuio 3ameyaHun u (unu) npeanoxeHu no gopaboTke NOrmKM MHTEPaAKTUBHON
dOopMbI N CXeMbl YCMyrn B CPOK, yKasaHHbI B ab3aue TpeTbeM HaCTOosLLero nyHkra, Takue norvka
WHTEPaKTUBHOM (POPMbI U CXEMA YCIYrM CHMTAKOTCS COrNacoBaHHbIMU MO YMONYaHMIO.

B cnyyae Hannuusa HeyperynupoBaHHbIX pasHOrnacui no nornuke MHTEPaKkTUBHOM hOPMbl U CXeMe
YCIyrn OTBETCTBEHHbI OpraH UCMOMHUTENbHOW BriacTy ropoda MockBbl UM OTBETCTBEHHAsI OpraHn3aLms
NPOBOAMUT COrfacuTenbHOEe CoBeLlaHne ¢ ydactueM npegctasutenen Komuteta, [lenaptameHTa U UHbIX



3aMHTepeCcoBaHHbIX OPraHOB UCMOMHUTESbHOW BriacTn ropoga MOCKBbI U opraHmusauui.

3.6. Ha ocHoBaHuMK cornacoBaHHOW B YCTaHOBMEHHOM MOPSAKE JSIOMMKU MHTEPAKTUBHOM (PopMbI 1
CXeMbl YCMNyrn OTBETCTBEHHbIA OpraH WCNONHUTENBHOW BractTu ropoga MockBbl MM OTBETCTBEHHAsA
opraHu3aunsi OCyLLLeCTBNSAET NOArOTOBKY TEXHUYECKOro 3aJaHunst U HanpaBnsaeT ero Ha corrnacoBaHue B
[denapTaMeHT W WVHble 3anHTepecoBaHHble opraHbl WCMNOMHUTENBHOM BnactTu ropoga MockBbl U
opraHusaumn.

B cnyyae Hanuuus y [lenaptaMeHTa 1 UHbIX 3aUHTEPECOBaHHbIX OPraHOB UCMOMNHUTENBHOM BNacTu
ropoga MockBbl U OpraH/M3auuii 3aMeydaHmnin 1 (Unn) NpeasioKeHuid No AopaboTke TEXHUYECKOTO 3adaHus
OHM MoarnexaT NPeAcTaBlieHN0 B OTBETCTBEHHbI OpraH UCMONHUTENbHOM Bnactu ropoaa Mockebl Unm
OTBETCTBEHHYIO OpraHuM3auuio B cpok He nosgHee 10 paboumx AHel co AHS oduLManbHOro MonyyYeHus
TEXHUYECKOro 3aaHus.

B cnyyae HenocTynneHus B OTBETCTBEHHbIN OpraH UCMOMHUTENbHON BNacTn ropoga MockBbl unu
OTBETCTBEHHYIO OpraHu3aLmio 3amevaHnii n (Mnu) NpeanoxeHuii No gopaboTke TEXHUYECKOro 3agaHus B
CPOK, yKas3aHHbIi B ab3ale BTOPOM HACTOSILLErO MyHKTa, Takoe TEeXHWYeckoe 3adaHue cuuTaeTcs
COrnacoBaHHbIM MO YMOYaHMIO.

B cnyyae Hanuuusa HeyperynupoBaHHbIX pasHornacuin no popaboTke TEeXHUYecKoro 3agaHus
OTBETCTBEHHbIA OpraH MCMONMHUTENbHOW BriactM ropoga MocCKBbI MM OTBETCTBEHHAs OpraHu3auus
NPOBOAWT COrnacuTenbHOEe COBELlaHMe C YyyacTMeM npeactaBuTenen [enapTamMeHTa M UHbIX
3aMHTepeCcoBaHHbIX OPraHOB UCMONHUTESbHOW BriacTn ropoga MocCKBbl U opraHusauuin.

3.7. CornacoBsaHHOe BceMu 3anHTepeCcoBaHHbIMU CTOPOHAMUN TEXHNYECKOE 3afaHne HanpaBniAaeTcd
B KomuteT u [JenaptameHT B 3NeKTPOHHOW opMe C WCMNOMb30BAHUEM CUCTEMbI 3fEKTPOHHOMO
AokymeHToobopoTa NMpasuTtensctBa Mocksbl.

3.8. Ha ocHoBaHMn cornacoBaHHOrO TEXHUYECKOro 3adaHns:

3.8.1. OTBETCTBEHHbLIA OpraH WCNOMNHUTENbLHOW Bnactu ropoga MOCKBbI MM OTBETCTBEHHAs!
opraHusaumsa ocylecTBnsieT pa3paboTKy UHTepPaKTUBHOM hopMbl, a Takke JOpaboTKy MHPACTPYKTYpbI,
obecneunBaLen MHPOPMALMOHHO-TEXHOOTMYECKOE B3aUMOLENCTBME OPraHoB WCMOSHUTENBHOWN
BnacTu ropoga MockBbl U opraHmMsaunin Npyn npegoctasneHnn ycnyr B ropoge Mockse.

3.8.2. OTBETCTBEHHLIN OpraH WCMNOMHUTENBHOM BracTn ropoga MockBbl MM OTBETCTBEHHas
opraHumsaums, sBnsOLWANCA  OoNepatopoM  BEAOMCTBEHHOW  UHGOPMALMOHHOM  CUCTEMBbI, C
MCMonb30BaHNEM KOTOpPOW OyayT WM yXe NpedocTaBnsOTCA YCNyrk, ocyllecTBnseT fopaboTky wnum
Cco34aHne HOBOW MHGOPMALMOHHON CUCTEMBI.

3.9. Mo utoram peanusauum MeponpuAaTUA, NpeaycMOTPEHHbIX NyHKTOM 3.8 HacToswero MNopsaka,
OTBETCTBEHHbIA OpraH MCMONHUTENbHOW BriactM ropoga MoCKBbI MM OTBETCTBEHHAs OpraHu3auus
paspabaTtbiBaeT nporpaMMmy M METOOUKY MWCMbITAaHUA W HanpasfsieT WX B 3NEKTPOHHOM dopme C
NCMONb30BaHMEM CUCTEMbI SJIEKTPOHHOrO AOKymMeHToobopoTta [lpaButensctBa MockBbl B KomuTer,
[enapTamMeHT, a Takke MHble 3aMHTEpPEeCOBaHHbIE OpraHbl MCMONMHUTENbLHOW Bnactu ropoga Mockebl n
opraHusaumy B CpoK He nosgHee 7 pabounx aHen, NpeaLllecTBYOLWKNX AaTe Havana ykazaHHbIX UCMbITaHWUN.

Komurer, D,enapTameHT N MHble 3anHTepeCOBaHHbIE OpPraHbl MCMNONHUTENBHON BRAacTU ropoga
Mocksbl 1 opraHunsauunm HanpasAwT B OTBETCTBEHHbIN opraH NCMNOMHUTENBHON BNacTun ropoga Mocksbl
Unnm OTBETCTBEHHYIO OpraHm3auunio npennoxXeHunda rno BHEeCeHUto N3MEHEHN B nporpaMmmy m MeToauKky
ucnblTaHMn B CpPOK He no3gHee [AOBYyX pa6qux aHen, npeguwecTeBylolinxX gate Hadalna YyKa3aHHbIX
ncenblTaHUN.

3.10. Ha ocHoBaHWMM nporpamMmmbl 1 METOAUKUA UCMbITAHUA OTBETCTBEHHbIN OpraH UCMONTHUTENBHON
Bnactu ropoga MockBbl unm OTBETCTBEHHAsl opraHu3aums coBMecTHO ¢ KomuteTtom, [enaptameHToM,
WHbIMX 3aMHTEPECOBAHHLIMU OpraHaMy WCMOSNHUTENbLHON Bnactu ropoga MockBbl M OpraHu3auusiMm
OCYLLECTBMAKT MHTErpauuoHHOE TECTUMPOBaHWE B LEMAX MNPOBEPKM COOTBETCTBUS paspaboTaHHOM
WHTEPaKTUBHON  OpPMbl, BEAOMCTBEHHOW  WHMOPMALMOHHON CUCTEMbI U MHGPACTPYKTYPHI,
obecneynBamwLLen NHHPOPMALMOHHO-TEXHOMOIMYECKOE B3aMMOZENCTBME OpraHoB WUCMOMHUTENbHOW
Bnactu ropoga MockBbl U opraHMsauuin Npu npegocTaBneHnn ycnyr B ropoge Mockse, TpeboBaHuAM
TEXHUYECKOro 3aaHusl, NOrMKN MHTEPaKTUBHOM hOPMbI, @ TaKKe CXeMbl YCIyru.

3.11. OueHka pe3ynbTaTOB WHTErPaLMOHHOIO TECTUPOBaHUS OCYLLECTBMNSeTCA MPUEeMOYHON
KOMMUCCUKEN, B COCTaB KOTOPOW BXOAAT npeacrtasutenu Komnteta, [lenaptameHTa, OTBETCTBEHHOIO opraHa



UCMONHWUTENBHON BNacTu ropoda MockBbl WNM  OTBETCTBEHHOW OpraHuMsaumMu, a Takke WHbIX
3aMHTEPECOBAHHbLIX OPraHOB WCMOSHUTENbHOW BriacTu ropoga MocCKBbI U opraHu3auunin (ganee - YneHol
NPUEMOYHON KOMUCCUN).

,D,OI'IyCKaeTCFI npueriekatb K y4aCTuio B OLEHKe pe3ynbTaToB WHTErpauuMoOHHOIo TecCTupoBaHUA
HEe3aBMUCUMbIX 3KCNEepPTOB.

3.12. Mo pesynbTatam WHTErpaLMoOHHOrO TECTUPOBAHUS OTBETCTBEHHbIA OpraH UCMONHUTENBHON
BnacTu ropoga MockBbl UM OTBETCTBEHHAS OpraHu3aunsi roTOBMT NPOEKT MPOTOKOMa MHTErpauMoHHOro
TECTUPOBaHWS, B KOTOPOM OTpaXkatoTCsa NpoLece 1 pesynbTaT NPOBEAEHHOIo Takoro TECTUPOBaHUS, B TOM
yucne:

3.12.1. Llenb nHTErpaLnoHHOro TeCTUPOBaHKSI.

3.12.2. OnncaHne obbekTa TECTUPOBAHUSI.

3.12.3. Ycnosus npoBefeHns TECTUPOBaHUSA N XapaKTEPUCTUKN UCXOAHbIX AaHHbIX.
3.12.4. MeToauvka npoBefeHUs TeCTUPOBaHUA, 00paboTKkun 1 OLLEHKM pe3yrnbTaToB.
3.12.5. Pe3ynbTaTbl UHTErpPaLMOHHOIO TECTUPOBAHUA.

3.12.6. BbiBogbl O COOTBETCTBUM pa3paboTaHHOro yHKuuoHana TpebOoBaHUAM TEXHUYECKOro
3a[aHus, NOrNKN MHTEPAKTMBHOM DOPMbI, a TaKKE CXEMbI YCIYTH.

3.12.7. BbIsiBNEeHHble HapylleHus, MpensTCTBYOWME MPOOOIIKEHMIO paboT no  3anycky
(MogepHu3aLumn) ycnyrm B 3neKTpoOHHOW dopMe C ucnonb3oBaHuem [lopTana rocygapCTBEHHbIX U
MyHUUMnansHbIX yenyr (pyHkuuin) ropoga Mocksbl.

3.12.8. [JonomnHuTenbHble NPEANOXEeHUs NO peanu3auumy npouecca npegocTaBneHns ycnyru B
9MeKTPOHHOW dopMe, He MpeayCMOTPEHHbIE B TEXHUYECKOM 3adaHunu, Norvke NHTepakTUBHOM OOpMbI, a
TaKkKe CXeme yCryru.

3.13. lpoeKkT npoTokona HanpaeBliSieTCA B 3fEKTPOHHOMW ()OPME C MCMOSb30BaAHNEM CUCTEMbI
3NEKTPOHHOro fokyMeHToobopoTa lNpaButenbcTBa MOCKBbI Ha corniacoBaHne BCEM NPUCYTCTBYHOLUM Ha
WHTErpaLMOHHOM TECTUPOBAHMM YfieHaM MPUEMOYHOM KOMMUCCUM U B CIlyd4ae OTCYTCTBUSA 3aMeyaHumn
noanuncbIBAaeTCs UMM B CPOK HE NO3aHee Tpex paboumnx AHEN CO AHSA ero HarnpaBlieHUSA Ha corfacoBaHue.

3.14. B cniyyae ycnewHoro 3aBepLieHns UHTErpaLMoOHHOIo TECTUPOBAHMS U OTCYTCTBUS HAPYLLEHWUI,
NpenaTCTBYOLMNX NPOAOIBKEHUIO paboT no 3anycky (MoaepHu3auuu) ycnyru B 3MeKTpOHHOW dopme C
ucnonb3oBaHuem [lopTana rocygapCTBeHHbIX M MyHUUMNanbHbIX ycnyr (dyHkuun) ropoga MocCKBbI,
[enapTamMmeHT coBMeCTHO C KOMWTETOM M OTBETCTBEHHbIM OPraHOM WCMOSIHUTENbHOW BRacTu ropoa
MockBbl Unn OTBETCTBEHHOW OpraHu3aumen NpYHUMaeT KonnermanbHoe pelleHne O 3anycke yCryru Ha
MopTane rocyaapCTBEHHbIX U MyHULMMANbHbLIX yCnyr (QyHKUuR) ropoga MockBbl.

3.15. BHeceHMe M3MEeHEeHUN B COrnacoBaHHbIe CO BCEMU 3aMHTEPECOBAHHbLIMU CTOPOHAMU NTOTUKY
WHTEPaKTUBHOM POPMbI, CXEMY YCNyr u (MnNun) TeXxHUYeckoe 3ajaHue He OONYCKaeTcs, 3a UCKIMIYEeHUEM
CcnyyaeB WU3MEHEHWs HOPMaTMBHbIX MpPaBOBbIX akToB Poccuickon defepaumn, a TakKke Hanuuus
oTaenbHoro nopyyeHuns Mapa MockBbl, JaHHOMO B MUCbMEHHOW UKW YCTHOW hopMe.

3.16. B cnyyae ecnu no pesynbTaTtaM WMHTErpaLMoHHOrO TECTUPOBAHUSA BbISIBNEHbI HApPYLLUEHUS U
(vnn) cdopmMrpoBaHbl OOMNONHUTENbHbIE MPEASIoKEHNsT MO peanu3auMy npouecca npegocTaBeHust
YCIyrn B 3NEKTPOHHON hopme, He NPedyCMOTPEHHbIE B TEXHUYECKOM 3afaHuu, JIOTMKE UHTEPaKTUBHOM
dopMbI, a Takke Cxeme YyCryru, NpensaTcTByoLmMe NPOaOoIbKeHUI0 paboT no 3anycky (MogepHmsaumm)
yCrnyrn B 3neKTpOHHOW dhopme C ucnonb3oBaHnem opTana rocygapCTBEHHbIX U MyHULMNANbHbIX YCyr
(cbyHkumn) ropoga MockBbl, Bce paboTbl, npegycMOTpeHHble nyHKTOM 3.1 HacTodwero [lopsgka,
NPUOCTaHaBNMBaOTCA 0O OHA BHECEHUS HEOBXOAUMbIX U3MEHEHUN B NOTMKY WMHTEPaKTUBHOM (DOPMBbI,
cxXemy ycnyr u (Mnu) TexHu4eckoe 3ajaHue U KX cornacoBaHusi. BHeceHue Wu3MEHeHWI B NOTUKY
WHTEPaKTUBHOM OPMbI, CXEMY YCyr 1 (MNN) TEXHUYECKOE 3aaHne U NX COrfacoBaHWe OCYLLLECTBNSAETCS
B nopsigke, NpeaycMOTPeHHOM pasfaenom 4 HacTosulero MNopsaka.

4. Mopsaaok nepeBoaa ycnyr B 3J/IeKTPOHHYO ¢hopMy 1 MoAepHU3aumm
ycnyr, He BKITHOUYeHHbIX B MnaH

4.1. B uensix nepesoga ycnyr B 3MeKTPOHHY0 hopMy U (UNN) NX MOAEPHM3AL N, HE BKITHOYEHHbIX B



lMnaH, opraHbl WCMOMHUTENbHOW BriacTM ropoga MocCKBblI MM OpraHmsauuu, OCYLLECTBsOLWMeE
npegocTasneHue ycnyr, @opMmnpyoT n HanpasnsT B KomuteT n [JenapTaMeHT B 9NEeKTPOHHON hopMme C
MCMNOMb30BaHNEM CUCTEMbI SM1EKTPOHHOIrO AOKyMeHToo6opoTa lNMpaButenscTBa MockBbl NpeanoXeHus no
nepeBoOAy YCyr B 3NIEKTPOHHYO (POPMY U (Mnn) X MOAEPHU3aLMK, B TOM YUCTIE C NMPUITOXKEHUEM CBEOEHUI
1 OOKYMEHTOB, yKa3aHHbIX B MyHKTax 3.3 n 3.4 HacTosiwero Nopsaka.

4.2. KomnteT coBMecTHO c [lenapTameHTOM B CpoK He no3gHee 10 paboumx gHenm co OHs
NOCTYNNEHUA CBeAEHUA U [OOKYMEHTOB, YkadaHHblx B nyHktax 3.3 m 3.4 Hactoswero [lopsagka,
paccmaTpuBaloT yKasaHHble CBedeHUs U [OKYMEeHTbl Ha npeameT LuenecoobpasHoCTU nepeBoga
COOTBETCTBYIOLLNX YCIYT B 3NIEKTPOHHYIO hOpMY U (MnN) UX MOAEPHM3ALMK, @ TaKKe BOSMOXHbIX CPOKOB
peanusauumn.

4.3. B cnyyae Hanuuusi HeyperynvMpoBaHHbIX pasHormnacuii KoMuteT npoBoOAWT cornacutenibHble
COBELLaHNA C COOTBETCTBYIOLUMMMW 3aUHTEPECOBaHHLIMW OpraHaMu WCMOMHWUTENBHOW BRacTyM ropoda
MocKBbI 1 OpraHu3aLuaMu.

4.4. PeweHne 0 nepeBOde YCNyr B 3MEKTPOHHYO POpMY M (MnM) UX MoAepHU3aumMm B TeKyLleMm
KaneHgapHOM rofy, He BKIOYEHHbIX B [1naH, npMHUMaeTcs Mo cornacoBaHuio ¢ 3amectutenem Mapa
Mocksbl B lNpaButensctse Mocksbl - pykoBoautenem Annapata Mapa u lNpasButensctea Mocksbl Ha
OCHOBaHWWM MNpPeLnOoXeHWA, MNOAroTOBMEHHbIX CcoBMecTHO Komutetom, [enapTaMeHTOM U  MHbIMU
3anHTEpPEeCOBaHHbLIMU OpraHaMy UCNOJSTHUTENBHON BriacTu ropoga MoCKBbI 1 OpraHu3aunsiMu.

4.5. B cnyvae nNpuHATMS pelleHns O nepeBode YCryr B OMEeKTPOHHYI dopMy u (Mnm) unx
MOAEpHM3aUnn B TeKyllem KaneHgapHOM rofy pfarbHenune Meponpuatus Mo nepesody ycryr B
SMNEKTPOHHYIO POpMY (MX MOAEPHU3aLMKN) OCYLLECTBNSIOTCA B NOPSAKe, NpegyCMOTPEHHOM NyHKTamm 3.6
- 3.15 HacToswero Nopsaaka.




	ПРАВИТЕЛЬСТВО МОСКВЫ
	Приложение 1
	1. Общие положения
	2. Требования к информированию заявителей при предоставлении
	3. Требования к документам и информации, необходимым
	4. Требования к приему и регистрации запроса и иных
	5. Требования к учету запросов заявителей на предоставление
	6. Требования к обработке документов и информации,
	7. Требования к принятию решения о предоставлении
	8. Требования к выдаче заявителю документов и (или)
	9. Выдача дубликата документа, подтверждающего

	Приложение 2
	I. Этапы разработки проекта административного регламента
	II. Экспертиза проектов административных регламентов,
	III. Внесение изменений в административные регламенты

	Приложение 3
	1. Общие положения
	2. Стандарт предоставления государственной услуги
	3. Состав, последовательность и сроки выполнения
	4. Формы контроля за исполнением настоящего Регламента
	Приложение 1
	Приложение 2

	Приложение 4
	Приложение 5
	Общие положения
	Формирование и ведение Реестра
	Уполномоченный орган
	Оператор Реестра
	Приложение

	Приложение 6
	Приложение 7
	1. Общие положения
	2. Планирование деятельности по переводу услуг
	3. Процедура перевода услуг в электронную форму,
	4. Порядок перевода услуг в электронную форму и модернизации


