MPABUTEJIBCTBO POCCUICKOM ®EJIEPAIIUUA

INOCTAHOBJIEHHUE
ot 26 mapra 2016 r. N 236

O TPEBOBAHUAX
K IIPEJOCTABJIEHUIO B 9JIEKTPOHHOU ®OPME I'OCYJAPCTBEHHBIX
N MYHUIUITIAJIBHBIX YCJIYT

CHnucok U3MEHSIIOUUX IOKYMEHTOB
(B pen. ITocranosnenwnii [IpaButenscrBa PO ot 20.11.2018 N 1391,
o1 02.02.2019 N 77, ot 21.08.2020 N 1266)

B cootBercTBUN ¢ yacThio 2 crathu 10 DenepanpHoro 3akoHa "OO opraHu3aluy NPESOCTABICHUS
roCyJ1IapCTBEHHbBIX U MyHULIMNANBHBIX yciyr" [IpaButenbctBo Poccuiickoi denepanyu moCTaHOBIISET:

1. YTBepauTh nmpuiiaraeMeie TpeOOBaHU K MPEIOCTABICHUIO B JIEKTPOHHOH (pOpME TOCYAapCTBEHHBIX
Y MYHUITUTIATBHBIX YCIYT (anee - TpeOoBaHus).

2. denepaiabHbIM OpraHaM HCIOJHUTEIBHOM BJIACTH, OpraHaM TOCYJapCTBEHHBIX BHEOIOJKETHBIX
donnos, 'ocynapcTBeHHOI Kopriopaluu o aroMHoi sHepruu "Pocatom" u ['ocynapcTBeHHON Kopriopanun
10 KOCMUYECKOM JesiTenbHOCTH "Pockocmoc":

a) obecrieunth He no3aHee 1 uronsg 2017 r. mpenocraBieHNe TOCYIapCTBEHHBIX YCIYT B 3J€KTPOHHOMN
dbopMe ¢ ucrosib3oBaHueM (perepaibHOM TOCYIapCTBEHHON WH(GOPMAIMOHHON cUCTeMbl "ENWHBIN mopTa
rOCy/IapCTBEHHBIX U MYHHUIIUIATBHBIX YCIyT (QyHKIMIA)";

0) OCYIIECTBISATH MPENOCTABICHUE TOCYAAPCTBEHHBIX YCIIYT B 3JICKTPOHHOH (pOpMe C HCIOTB30BaHUEM
CBOMX O(HIIMATBFHBIX CAMTOB JOMOIHUTEIBHO B CIy4ae, €CIi B COOTBETCTBUU C (peepaabHbIMU 3aKOHAMU
niu aktamu [IpaBurensctBa Poccuiickoit @enepann COOTBETCTBYIOIIME TOCYIaPCTBEHHBIE YCIYTU MOTYT
MIPEIOCTABIATHCA C UCTIOJIB30BAHUEM TaKMX OPHUIIMATBHBIX CANTOB.

3. PexomenoBath opranam rocyiapcTBeHHOM BiacTu cyObekToB Poccuiickoit denepanuu:

a) o0ecrneunTh MPEAOCTaBICHNE B 3JIEKTPOHHOM (hopMe rocy1apCTBEHHBIX U MYHUIIUIIAJIbHBIX YCIYT B
COOTBETCTBHUH ¢ TpeOoBaHUAMU He mo3aHee 31 mexadps 2018 r.;

0) yrBepauth He mo3aHee 1 sHBapst 2017 T. CBOAHBIC TUIaHBI MO MPUBEICHUIO B COOTBETCTBUE C
TpeOOBaHUSAMU HOPMATUBHBIX IPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX TMOPSJIOK THPEJOCTABICHUS B
3JIEKTPOHHOHN (hopMe roCyJapCTBEHHBIX U MYHHIIMIIATBHBIX YCIIYT.

4. MuHHUCTEpPCTBY CBSI3M M MacCOBBIX KOMMYyHHKanui Poccuiickoii @enepanuu 1Mo cOriacoBaHUIO C
MunuctepcTBOM 3KOHOMUYecKoro pazsutusa Poccuiickoit denepannn B 4-MeCSYHbINA CPOK NPEACTABUTDH B
[IpaBurensctBO Pocculickor denepanuu npeyiokeHns o npusBeaeHUU akToB IIpaBurenscTBa Poccuiickon
denepanyy B COOTBETCTBUE C TPEOOBAHUSIMH.

5. Peanuzarust TpeboBaHMil ocymiecTBisieTcsl (eepaibHBIMA OpraHaMH HCTIOJHUTEIBHOW BJIACTH B
npenenax ycranonyneHHo# [IpaBurensctBoM Poccuiickoit @eneparium npeaeabHON YUCISCHHOCTH PAOOTHUKOB
TUX OpPraHOB U OIO/KETHBIX AaCCUTHOBAHWM, NPEIyCMOTPEHHBIX UM B (QeAepalbHOM Oro/KeTe Ha
PYKOBOJICTBO U YIpaBJIeHHE B chepe YCTAHOBIEHHBIX (PYHKIIUI.

IIpencenarens [IpaBurenscTBa
Poccniickoit ®enepanuun
JA.MEJIBEJIEB



YT1BepKACHBI

nocraHonieHueM IIpaBurenscTBa
Poccuiickoit @enepanuu

ot 26 mapta 2016 1. N 236

TPEBOBAHUSI
K IIPEJOCTABJIEHUIO B 9JIEKTPOHHOU ®OPME I'OCYJAPCTBEHHBIX
N MYHUIUITIAJIBHBIX YCJIYT

CnucoK U3MEHSIOIMUX TOKYMEHTOB
(B pen. ITocranosnenwnii [IpaButenscrBa PO ot 20.11.2018 N 1391,
o1 02.02.2019 N 77, ot 21.08.2020 N 1266)

1. HacTosmmii MOKyMEHT yCTaHaBIUBaeT TPEOOBAHUS K IMPEIOCTABICHUIO B AJICKTPOHHOU (opme
roCy/IapCTBEHHBIX U MYHULIMMAIBHBIX YCIYT (Janee - yciayru) ¢eaepaibHbIMA OpraHaMy MCTIOJIHUTEIbHOM
BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOIOPKETHBIX (POHIOB, [ 0Cy1apCTBEHHOM KOpIIOpaIuei mo aToMHOM
sHeprun "Pocatom" u ['ocymapcTBEHHOW Kopriopanue Mo KOCMHUYECKOu nearenbHocTH "Pockocmoc', a
TaKKe OpraHaMH TOCYJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepanii ¥ OpraHaMu MECTHOTO
camMoympaBlieHus (J1anee - Opranbl (OpraHu3alum).

2. Ilpu npenocTaBiIeHUN YCIIYT B JIEKTPOHHON (hopMe MOCPENCTBOM (enepaabHOi rocynapcTBeHHON
uH(popMalnoHHON cucTeMbl "EAMHBIN MOpTan roCcyJapCTBEHHBIX M MYHHMIMNAIBHBIX ychyr (GQyHKIui)"
(manee - eauHBINA MOPTaN), HOPTAJIIOB TOCYJAPCTBEHHBIX U MYHUIMIAIBHBIX ycIyr cyObekToB Poccuiickoit
Oenepanuu (ajngee - MOPTajbl YCIYT), a TakKe O(QUIUATBHBIX CAaiTOB OPraHOB TOCYJAapPCTBEHHOM BIACTH U
OpPTraHOB MECTHOTO CaMOYIIpaBJIeHHUs (1anee - OUIHATbHBIE CAHTHI) 3asIBUTEIIO 00E€CIICUNBACTCA:

a) Moyy4eHue nH(OpMaIru o MOPSIKE U CPOKaX MPEAOCTABICHUS YCIYTH;

0) 3amuch Ha MpUeM B OpraH (OPraHM3aluWI0), MHOTO(YHKIIMOHAJIBGHBIA IIEHTP MPEJOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHHIIMIIAJILHBIX YCIYT (fajiee - MHOrO(QYHKIMOHAIBHBIN IIEHTP) AJIA MOJauu 3ampoca
0 MPEIOCTABJICHUH YCIYTH (Aajiee - 3arpoc);

B) (hOpPMHUPOBAHHKE 3aIIPOCa;

) IPUEM U PErucTpanysi OpraHoM (OpraHu3alueil) 3ampoca U UHbIX JOKYMEHTOB, HEOOXOAUMBIX IS
MIPEIOCTAaBIICHUS YCIYTH;

J) oIjlaTa TOCYJapCTBEHHOM IONUIMHBI 3a IPEJOCTaBIE€HUE YCIAYyr M yIUlaTa HMHBIX IUIaTexXel,
B3MMaeMbIX B COOTBETCTBUU C 3aKOHOaTeNbCcTBOM Poccuiickoit deneparuu (nanee - oriarta yciyr);

€) MoJIy4eHHe pe3yJbTaTa PeA0CTaBICHUs YCIIYTH;

) IOJTy4eHHE CBEJIEHUH 0 X0/1e BBIIIOJIHEHHUS 3aIpoca;

3) OCYIIECTBIIEHUE OLIEHKH KauecTBa MPEJOCTABICHUS YCIYTH;

u) JnocynebHoe (BHecyaeOHOe) oOkanoBaHWE pelmieHHH U jedicTBuid  (Oe3melicTBUs) oOpraHa
(opranu3zanun), JOIKHOCTHOTO JIMIIa OpraHa (OpraHu3aluu) JU00 roCyAapCTBEHHOTO WIM MYHUIIUITAIEHOTO
CIIY>KaILETO.

3. CocraB nelCcTBUI, KOTOpPBIE 3asiBUTEINb BIIPaBE COBEPILIUTH B 3JEKTPOHHOM (popme MpH MosydeHun
YCIYTH C UCMOJb30BAHUEM €IMHOrO MOpTaja, MOPTAJIOB YCIYr U O(QUIHAIBHBIX CAlTOB, ompejaenseTcs B
aJIMMHHUCTPATUBHOM PETJIaMEHTE IPEIOCTAaBIECHUS YCIYTH.

4. B agMUHHCTPaTHBHBIM  PETrJaMEHT  INPENOCTaBICHMsS  YCIYyTrM  BKIIOYAKOTCA  COCTaB,
MOCJIEZI0BATEIBHOCTh U CPOKU BBITIOJHEHUSI AEUCTBUM B 3JIEKTPOHHOM (hopMe, a TakKke TpeOOBaHUS K OPSAAKY
UX BBIMOJHEHUS.

5. CocraB JieficTBUM, KOTOPBIE BKIIOYAIOTCS B A IMUHUCTPATUBHBIN pErIaMeHT MPEeI0CTaBIECHUS YCIYTH,
onobpsieTcs:

a) pemieHreM npesuanyma [IpaBuTenbCTBEHHON KOMHUCCHU IO HU(POBOMY Pa3BUTHIO, UCIIOJIB30BAHUIO
MHOOPMAIIMOHHBIX  TEXHOJNOTHH A ydAydlIeHHs  KadyecTBa JKM3HM M YCIOBMM  BeJICHHS
MpeaNPUHUMATEIbCKOM AESITENbHOCTU - B OTHOLIECHUH YCIYT, BKIIFOUEHHBIX B IMPUMEPHBIN MepeueHb YCIIyT,
MOJUIeXKAIUX  NEepBOOYEPETHOW  ONTHUMM3AlMM,  IPEJOCTaBIIeMbIX  (elepalbHbIMM  OpraHaMH
UCTIOJHUTENIBHOW BIACTH WM TOCYJApCTBEHHBIMH BHEOIO/DKETHBIMH (OHJAMM, a TaKKe MPUMEPHBIH
nepeyeHb  yciayr, MOAJIeXKalldX IEepBOOYEPETHON  ONTHUMM3AIMK, MPEIOCTABIAEMbIX OpraHaMH
UCTIOJHUTENIbHON BiacTH cyOobekToB Poccuiickoit denepannu, opraHaMi MECTHOTO CaMOYIPABICHUS WIIH
JIPYTUMHU OpraHU3alHsIMU, B KOTOPBIX pa3MeIlaeTcs ToCyJapCTBEHHOE WIN MyHHUIIMITAIbHOE 3ajaHue (3aKa3),



B coorBerctBun ¢ npwiokeHneM N 1 x KoHmenmmuu pasBuTHS MEXaHH3MOB INPEAOCTAaBJICHHUSA
rOCy/lapCTBEHHBIX W MYHULUIAIBbHBIX YCIYT B DJJIEGKTPOHHOM BHUJE, YTBEP)KIECHHON pacnopsbiKeHHEM
[TpaButenscTBa Poccuiickoit deneparuu ot 25 nekadbps 2013 r. N 2516-p (nanee - npuMepHbIe IEPEUHN);
(B pen. [Tocranosnennii [IpaButenscrBa PO ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

0) pemenneM MuHHCTEpPCTBA SKOHOMHYECKOTO pa3ButHs Poccuiickoit @enepanuu u MuHucTEepcTBa
u(pPOBOrO Pa3BUTHSA, CBSI3U M MAaCCOBBIX KOMMYHHKauui Poccuiickoit dexepanuu - B OTHOIIEHUH YCIYT,
IPEJOCTABIAEMBIX (pelepabHBIMH OpraHaMy HCIOJIHUTENBHOM BIACTH, OpraHaMHM ToOCyIapCTBEHHBIX
BHEOIO/KETHBIX (OHIOB, locymapcTBeHHON Kopropanued 1o aTomMHOW »Hepruu '"Pocarom" u
l'ocynmapcTBeHHOM Kopropanude Mo KOCMHUYECKOW JesaTenbHOCTH "PockocMoc', He BKIIOYEHHBIX B
IIPUMEPHBIE [IEPEUHU;

(8B pen. ITocranosnenuii [IpaBurennctea PO ot 02.02.2019 N 77, ot 21.08.2020 N 1266)

ITpu Hecorsmacuu opraHa (OpraHu3aluy) C peUleHMEM MMHHCTEpPCTBA 3KOHOMHYECKOI'O pa3BUTHUS
Poccuiickoit ®enepanun u (wnu) pemeHueM MuHucTepcTBa LUGPOBOrO Pa3BUTHUSA, CBSI3M M MacCOBBIX
KoMMYyHHKa1uii Poccuiickoit @enepannu opran (opranusanysi) 00ecreyrnBaeT NpoBEICHUE COTIACUTEIBHOTO
MEPOIPUATHS COOTBETCTBEHHO ¢ MMHHMCTEPCTBOM 3KOHOMHUYECKOro passutus Poccuiickon denepanuu u
(umr) MuHHCTEPCTBOM IIU(PPOBOTO Pa3BUTHSI, CBSI3M M MacCOBBIX KOMMYHUKaiuii Poccuiickoit @enepanuu.
B ciyuae HeocTHXKEHUS corjacus 3TOT BOIIPOC BEIHOCUTCSA OpraHoM (OpraHu3anueil) uist pacCMOTpPEHUs Ha
3acenanue npesuauyma llpaBUTENbCTBEHHONW KOMHUCCHMM 1O LHU(PPOBOMY pPA3BUTHIO, HCIOJB30BAaHUIO
MHOOPMALIMOHHBIX  TEXHOJOTHMM s ydydlIeHMs  KadecTBa KM3HM M YCIOBHM  BeIeHHs
IpeAPUHUMATEIBCKOMN 1€ TEIbHOCTH;

(a63arn BBeneH [loctanosinenuem I[IpaBurensctBa PD ot 21.08.2020 N 1266)

B) PpELIEHUEM OpraHoOB HUCIOJHUTENbHOM Biactu cyOwbekToB Poccuiickoit ~ ®enepanum,
YIIOJIHOMOYEHHBIX Ha OpraHM3alllio Ipoliecca IMEepeBoja YCIYr B 3JEKTPOHHYIO (opMy B CyObeKTax
Poccuiickoit ®denepanny, - B OTHOLIEHUU YCIIYT, IIPENOCTABISEMBIX OpPraHaMU HMCIOJHUTEIBHOM BJIACTH
cyobexToB Poccuiickoil @enepaliuu 1 opraHaMu MECTHOT'O CaMOYIIPaBJICHUs], HE BKIIFOUEHHBIX B IPUMEPHBIE
[IEPEYHHU.

6. udopmarus o nopsjike U Cpokax IpeoCTaBlIEHUs YCIIyTH, OCHOBaHHAs Ha CBeIEHUSX 00 yciyrax,
cozepKanuxcsi B (QenepaibHON rocylapcTBEHHONW WHQPOPMAaNMOHHOW cucteme "denepaibHBIN peecTp
rOCYJJapCTBEHHbIX U MYHHULUNAIBHBIX YCIyr (QyHKUuMI)", pa3MelleHHas Ha €JUHOM IopTaje, MmopTajiax
YCIIYT U OPHUIMATIEHBIX CATax, MPEAOCTABISICTCS 3asIBUTEINIO OSCIUIATHO.

7. He nomyckaercst OTKa3 B IpUeMe 3a1poca U UHBIX JJOKYMEHTOB, HEOOXOIUMBIX Ul IPEJOCTaBICHUS
YCIIYTH, a TaK)K€ OTKa3 B MIPEIOCTABICHNHN YCIYTH B CIIy4ae, €CH 3allpoc U TIOKYMEHTbI, HEOOXOUMbIE JIsI
NIPEOCTAaBIIEHUs YCIYTH, TIOJJaHbl B COOTBETCTBUM ¢ MH(pOpMalMeil 0 CpoKax M MOPsAIKE MPEeAOCTaBICHUS
YCIIyTH, OIYOJIMKOBAaHHOM HA €JMHOM IOpTaJie, HopTajlax YCIyr U OpUIHAIbHBIX caiiTax.

8. Hoctyn K uHpOpMAalMM O CPOKAaX U TMOPSJIKE IPEIOCTABICHUS YCIYyTH OCYILIECTBiseTcs 0e3
BBITIOJTHEHUS 3asBUTENEM KaKUX-TMO0 TpeOOBaHMU, B TOM uucie Oe3 HCHOJb30BaHUS IPOrPaMMHOIO
o0ecreyeHns, yCTaHOBKa KOTOPOrO Ha TEXHHUYECKHE CpEeACTBA 3asBUTENsS TpeOyeT 3aKiIoueHHs
JUIEH3MOHHOTO WJIM HHOTO COIVIAlIeHWsl C IpaBooOsiajaTesieM MIpOrpaMMHOro  oOecrneueHus,
IIPEyCMAaTPUBAIOILIETO B3UMAHUE IUIAThI, PETUCTPALIMIO WJIM aBTOPU3ALMIO 3asIBUTEIIS WM NIPEAOCTaBICHHE
UM NEPCOHAIbHBIX JaHHBIX.

9. Ilpu opranu3zaiyy 3amucH Ha MpUEeM B opraH (OpraHU3aIfi0) WIM MHOTO()YHKIIMOHAIBHBINA IIEHTP
3asIBUTEII0 00€CIIeYNBAETCSI BO3MOKHOCTB!

a) O3HAKOMJIEHUSI C paclUcaHueM paboThl opraHa (OpraHu3alun) Wikl MHOTO(yHKIIMOHAJIBHOTO IIEHTpa
100 YIOJIHOMOYEHHOTO COTPYAHMUKA OpraHa (OpraHu3aiyy) Wikl MHOTOQYHKIIMOHAJIBHOTO LIEHTPA, a TAKXKe
C IOCTYIIHBIMH JUIS 3allMCH Ha IIPUEM JaTaMU U UHTEpBaJaMH BPEMEHU MPUEMa;

0) 3amucu B J00bIe CBOOOAHBIE JUISl MpUEMa JaTy M BpeMsl B IpejesiaX YCTaHOBJIEHHOIO B OpraHe
(opranu3anumn) I MHOTO()YHKIIMOHAJILHOM LEHTpe Ipaduka npruema 3asiBUTEIeH.

10. ITpu ocyiiecTBICHUH 3allMCH HA MIPUEM OpraH (OpraHu3alus) Wil MHOTO()YHKIIMOHAIBHBIN [IEHTP
HE BIIpaBe TpeOOBaTh OT 3asBUTENS COBEPIICHUS UHBIX NEHCTBUIN, KpOME NMPOXOXKACHUSI UACHTUDHUKAIIMH U
ayTeHTU(UKALUY B COOTBETCTBUU C HOPMATHBHBIMU NTPaBOBbIMU akTaMu Poccuiickoit denepannu, ykazanus
LeJIM TIPHeMa, a TaKXKe MPeOoCTaBICHHs CBEICHUH, HEOOXOIUMBIX JJIs pacyeTa JUIMTEIbHOCTH BPEMEHHOTO
MHTEpBaJIa, KOTOPBIA HEOOX0IMMO 3a0pOHUPOBATH JUIS ITpHEMA.

11. 3anuce Ha mpuUeM MOXKET OCYIIECTBISATHCS MOCPEACTBOM HH(POPMAIMOHHOW CHUCTEMBI OpraHa
(opranu3anuu) UM MHOTO()YHKIIMOHAJIIBHOTO LEHTpa, KOTopas o0ecreuynBaeT BO3SMOXKHOCTh UHTETPALIUU C
€IMHBIM MOPTAJIOM, IOPTATAMHU YCIYT U OPUIHATBHBIMUA CalTaMHU.



12. ®opmupoBaHue 3arpoca OCYIIECTBISETCS TTOCPEICTBOM 3aIMIOJTHEHHS SJIEKTPOHHOM (DOPMBI 3ammpoca
Ha €IMHOM TOpTaje, MmopTajax yciayr WM OQUIMaIbHBIX caiiTax 0e3 HeoOXOAMMOCTH JOMOJHHUTEIbHOM
MoIa4 3ampoca B Kakoh-1m00 nHOM Gopme.

Ha egunom mopraze, nmoprajiax yciyr U oQUIMaAIbHBIX CalTaX pa3MeIaloTcsi 00pasilbl 3aroJTHEHUs
3JIEKTPOHHOM (OPMBI 3ampoca.

Ecin Ha ennHOM mopTaje 3asBUTENI0 HE 00ECIIEUMBAETCSI BO3MOYKHOCTH 3aIlOJHEHUSI 3JIEKTPOHHOU
dopmbl 3ampoca, TO A (opMUPOBaHMS 3alpoca Ha €AMHOM IOpTaje B MOPAIKE, OINpeleIsieMOM
MuHHCTEpCTBOM IU(PPOBOrO pPa3BUTHSA, CBSI3M U MAacCOBBIX KOMMYyHuKanuii Poccuiickoit ®enepanuu,
obecreynBaeTcsi aBTOMATUYECKUH Iepexo/ K 3alOoJIHEHUIO 3JIEKTPOHHOW (OpPMBbI YKa3aHHOI'O 3alpoca Ha
nopTaje yciuyr Wid oQuIHaIbHOM CaifTe.

(B pen. ITocranornenus [IpaButenscta PO ot 20.11.2018 N 1391)

13. ®opmarHo-mOrHUYEeCcKas MPOBEpPKa C(HOPMHUPOBAHHOIO 3ampoca OCYILECTBIACTCS B TOPAIKE,
OIpeIesIIEMOM OpPraHOM (OpraHu3alueil), mociae 3arnoJHEHHs 3asBUTENIEM KaX/10T0 U3 MOJIeH 3JeKTPOHHON
¢dopmbl 3ampoca. Ilpu BbISIBIEHMH HEKOPPEKTHO 3allOJIHEHHOTO IOJI AJIEKTPOHHOW (opMbl 3ampoca
3asBUTENb YBEJIOMIISICTCS O XapaKTepe BbIABICHHOW OIIMOKM M IOpSAKE €€ YCTpaHEHHs IOCPEACTBOM
MH(POPMALIMOHHOTO COOOIIEHHS HEMOCPEICTBEHHO B AJIEKTPOHHOMN (hopMme 3ampoca.

14. TIpu popmupoBaHuM 3ampoca 00eCreINBACTCS:

a) BO3MOYKHOCTb KONMPOBAHMSI M COXPAHEHHUsS 3alpoca U MHBIX JIOKYMEHTOB, HEOOXOIUMBIX MJIs
IIPEIOCTABIICHUS YCIYTH;

0) BO3MOXKHOCTB 3aITOJIHCHHUSI HECKOJIbKMMU 3asiBUTEIISIMUA OJIHOM 3JIEKTPOHHOHM (OPMBI 3ampoca mpu
oOpallleHnu 3a yclyramMi, [peanojarallliMy HaIlpaBJIeHUE COBMECTHOIO 3alpoca HECKOJIbKUMHU
3asIBUTEIISIMU;

B) BO3MOXKHOCTb IIeyaTH Ha OyMa)KHOM HOCHUTEJIE KOIIUH 3JIEKTPOHHON (hOpMBI 3a1pOCa;

I') COXpaHEHHE paHee BBEACHHBIX B JJIEKTPOHHYIO (hOpMy 3ampoca 3HAUYEHHWH B JH000H MOMEHT 1O
KEJIaHUIO T0JIb30BATEIs, B TOM YHCJIE IPU BOSHUKHOBEHUH OIIMOOK BBO/Ia M BO3BpATE JIJIsl HOBTOPHOTO BBOJA
3HAYEHUH B 3JIEKTPOHHYIO OpMY 3a1poca;

J1) 3alloJIHEHUE MOoJIel 3JIEKTPOHHOM (hOpMBI 3ampoca 0 Hayajla BBOJAA CBEJACHUH 3asBUTENEM C
MCIIOJIb30BAaHUEM CBEJICHHH, pa3MEIIeHHBIX B (peepanibHOil TOCy1apCTBEHHON MH()OPMAIIMOHHON CHCTEME
"Enunas cucteMa WAEGHTU(QHUKALMM M ayTeHTH(QUKaIMW B HMHEQPACTPYyKType, olecrneynBaromei
MH(POPMAIIMOHHO-TEXHOJIOTHYECKOE B3aMMOJICHCTBHE WH(POPMAIMOHHBIX CHCTEM, HWCIOIb3yeMBbIX JUIS
IIPEJOCTAaBJIEHUS] TOCYAAPCTBEHHBIX W MYHULMIAIBHBIX YCIYTI B 3JIEKTpOHHOW (opme" (nanee - enumHas
CUCTeMa WJEHTHU(PUKAUUU U ayTeHTU(UKALNK), U CBEAECHUN, OMYOJMKOBAHHBIX Ha €AMHOM I[OpTale,
nopTajax yciuyr Wid opUIHMaIbHBIX CalTax, B 4aCTH, Kacalolleics CBeeHHH, OTCYTCTBYIOIUX B €IMHOM
cUCTeME UACHTU(PUKAIUN U ayTeHTU(DUKaINH;

€) BO3MO>KHOCTb BEpHYThCS Ha 10001 13 3TAINOB 3all0JHEHUS 3JIEKTPOHHOM (GOpMBI 3ampoca 6e3 nmotepu
paHee BBEIEHHOIN MH(pOpMaINH;

) BO3MO>KHOCTb JIOCTYTIA 3asIBUTENS HA €AMHOM MOpTaje, noprajie yciIyr Wik opuiuaibHOM caifiTe K
paHee MOJAHHBIM UM 3arlpocaM B TEUEHHE HE MEHEE OJHOrO Iofa, a TakKe YaCTHMYHO C(HOPMUPOBAHHBIX
3aIpOCOB - B TECUEHHE HE MEHEE 3 MECHIIEB.

15. CdopmupoBaHHBI W TOJMUCAHHBIA 3allpoc W HMHBIE JOKYMEHTBI, HEOOXOIUMBIC ISt
IPEOCTaBIICHUS YCIYTH, HAIIPABISAIOTCS B OpraH (OpraHu3aluio) mocpeiCTBOM MOPTAIOB UK O(QUIIHATIBHBIX
CalTOB.

16. Opran (opranuzainusi) oOecreduBaeT MpUEeM JOKYMEHTOB, HEOOXOAMMBIX I IMPelOCTaBICHUS
YCIIyTHU, W PETUCTPALMI0 3ampoca 0e3 HeoOXOJUMOCTH IOBTOPHOTO MPEACTABICHUS 3asBUTENIEM TaKUX
JOKYMEHTOB Ha OyMa)XHOM HOCHUTENIe, €CIM HWHOE HE YCTAaHOBJIEHO (efepalbHbIMU 3aKOHAMU H
IIPUHUMAEMBIMH B COOTBETCTBUM ¢ HMMHM aktamu IIpaBurensctBa Poccuiickoit Penepannu, 3aKOHAMH
cyobekToB Poccuiickoit denepanuu ¥ NPUHUMAEMbIMM B COOTBETCTBHUM C HHMMH aKTaMHM BBICIIUX
MCIIOJIHUTENIbHBIX OpraHOB roCy/1apCTBEHHOU BiIacTu cyObekToB Poccuiickoit denepatiui.

[TpenoctaBnenue yciayrd HauMHAETCd C MOMEHTA MpHEMa M PErHCTpallid OpraHoM (OpraHu3aiueil)
ANEKTPOHHBIX JOKYMEHTOB, HEOOXOMUMBIX JJs TMPEAOCTaBICHUS YCIYrd, a TaKkKe TOJy4yeHUs B
YCTAHOBJICHHOM MOpsiAKe HHPOpMALUU 00 OIUIaTe YCIYTH 3asBUTENEM, 3a UCKIIOUEHUEM CIIydasi, €ClId JUIs
Hayaja Ipoleaypsl MPeAOCTaBICHHS YCIYTH B COOTBETCTBUH € 3aKOHOATEIbCTBOM TPEOYyeTCsl TMUHAas SBKa.

17. Onnata yciiyr oCyLecTBIsIETCs 3asiBUTENIEM C UCIOIb30BaHUEM €IMHOTO MopTaja, MOpTaIoB yCIyTr
WM OQUIMATBHBIX CAWTOB MO MPEIBAPUTENBHO 3aMOJHEHHBIM OpPraHoM (OpraHu3alueil) peKBU3UTaM.
[IpenocraBnenne wuHpopmanuu 00 oOIUIaTE€ YCIYT OCYILECTBISETCS C MCIOJIBb30BAaHUEM HH(pOpMAIIH,



conmepxarieiicss B ['ocynapcTBeHHOW MH(DOPMAITMOHHON CHCTEME O TOCYAAapCTBEHHBIX W MYHHITUTATBHBIX
TUIaTeXax, eClIi HHOE He MPEAYCMOTPEHO (heepaibHbIMU 3aKOHAMH.

ITpu omnare yciyru 3asiBUTENI0 00ECIEUYNBACTCS BO3MOKHOCTh COXPAHEHUS IJIATEXKHOIO IOKYMEHTA,
3allOJIHEHHOTO WJIM YaCTUYHO 3allOJJHEHHOTO B COOTBETCTBHM C TpPABWJIAMHU yKa3aHHs HH(OpManuu B
PEKBU3UTAX PACIOPSKEHUH O MEpPEeBOJAE JEHEXHBIX CPEJCTB B YIUIATy IJIaTeXel B OIOKETHYI CUCTEMY
Poccuiickoit denepannu, yrBepkIeHHbIME MunuctepctBoM ¢uHancoB Poccuiickoit denepannu, B TOM
quciae B €AMHOM JIMYHOM KaOMHETe IpakJaHMHA - HMH(OPMALMOHHON IOJCHCTEME €IMHOro IOopTala,
obecrieynBaONIel OTOOpaXEHHE TEKYILEro craTyca IPEeIOCTaBICHUs YCIYT U COXPaHEHHUE HCTOPHH
oOpalleHuii 3a MOJIy4YEeHUEM YCIyT, BKIIOYas XPAaHEHUE pe3ybTaTOB TAKUX OOpAIlEHUIl U 3JIEKTPOHHBIX
JOKYMEHTOB (Jlajiee - €IUHBIN JIMYHBIH KaOuHET). B 1uiaTe)kHOM JOKyMEHTE yKa3bIBaeTCs YHUKAJIbHBIH
UACHTU(DUKATOP HAYMCIIEHUS M UAEHTHU(UKATOp IuiaTenspiiuka. Kpome Toro, 3asBuTento odecreunBaeTcs
BO3MOKHOCTb Ie4aTy Ha OyMa)>KHOM HOCHTEJIE KOIMH 3all0JTHEHHOTO TIATEKHOTO TOKYMEHTA.

18. 3asgBuTEND, COBEPLIMBIINM OIIJIATY YCIYT C HCIIOJIB30BAHUEM €IMHOTO IIOPTAJIa, IOPTAJIOB YCIIYT WX
o(unmaneHOro Ccaiita, ”HPOPMHUPYETCS O COBEPIIEHUH (DaKTa OTUIATHI YCIYT MOCPEACTBOM EIUHOTO TIOpTaja,
MOPTAJIOB yCIYT WIM O(PULMAIBHOrO caifTa (B TOM 4YHUCIie B €MHOM JIMYHOM KaOHWHETE) C UCIOJIb30BaHUEM
nH(pOpMaLKH, TOTYYEHHONW B YCTAHOBJICHHOM MOpsaKe 3 ['ocyapcTBEHHON MHPOPMAIIMOHHON CHCTEMBI O
roCyIapCTBEHHBIX U MyHHUIIMIIAJIBHBIX TUIATEXKAX.

19. 3asBuTento B KauecTBE pe3yibTaTa MPEJOCTABJICHHUS YCIyrd OOECIIEUMBAETCS 1O €ro BHIOOPY
BO3MO>XHOCTb IOJY4YECHHUS:

a) DOJEKTPOHHOIO JIOKyMEHTAa, IIOJNUCAHHOIO YIOJIHOMOYEHHBIM JIOJDKHOCTHBIM JIMLOM C
HCIOJIb30BAHUEM YCUJICHHON KBAIU(UIIMPOBAHHOM 3IE€KTPOHHON MOJIHCH;

0) noxymMeHTa Ha OyMa>XHOM HOCHTEJIE, OJTBEPKIAIOLIET0 COJIEPKAHNUE DJIEKTPOHHOIO JOKYMEHTA,
HaMpaBJICHHOI0 OPraHoM (OpraHu3alueii), B MHOro()yHKIIMOHAJILHOM LIEHTPE;

B) MH(POPMALMK W3 TOCYNApPCTBEHHBIX HH()OPMAIMOHHBIX CHUCTEM B CIy4asX, MPEIyCMOTPEHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanun.

20. B ciuywae ecnu denepalbHBIMA 3aKOHAMHU WA TPUHUMAEMBIMH B COOTBETCTBUU C HHUMH
HOPMAaTHBHBIMU IIPaBOBBIMM AaKTaMU HE YCTAHOBJIEHO TpeOOBaHUWE O HEOOXOAMMOCTH COCTaBJICHUS
JOKYMEHTa UCKJIIOUUTEIHFHO HAa OYyMa)KHOM HOCHTEIE, 3asBUTEII0 00ECIIEYMBAETCS BO3SMOXKHOCTh BHIOPATH
BapHUaHT [OJYYEHUs pe3ybTaTa IIPel0OCTaBICHUs YCIYry B YOpMe IEKTPOHHOTO IOKYMEHTA, IO IMUCAHHOTO
YIIOJTHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM C HCTIOJIb30BaHUEM YCUIICHHOM KBATH(DUIIMPOBAHHOM AIIEKTPOHHOMN
MOJITMCH, HE3aBUCUMO OT (hOpMBI WM crioco0a 0OpallieHus 3a yCIyrou.

Bo3moxHOCTB noydeHust pe3yiabTaTa IpeJoCTaBIeHUs YCIyru B (hOpMe 3JIEKTPOHHOTO JJOKYMEHTA UITH
JOKyMEHTa Ha OyMa)XHOM HOCHTeNle 00ecreunBaeTCs 3asBUTENIO B TEUEHUE CPOKa JIEHCTBUS pe3ynbTaTa
MIPEIOCTABIIEHUSI YCIAYrd (B Cily4yae €ClIM TaKOM CpPOK YCTAaHOBJIEH HOPMAaTHUBHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit @eneparun).

21. 3agBuTento 00ecneYnBaETCs TOCTYI K PE3YNIbTaTy MPEIOCTaBICHUS YCIYTH, MOTy4eHHOMY B (hopme
3JIEKTPOHHOTO JOKYMEHTA, Ha €IMHOM IopTalie, mopTanax yCIyr Wik oQuIHaIbHbIX caiiTax (B TOM YHCIE B
€IMHOM JIMYHOM KaOMHETEe) B TEUEHUE CPOKA, YCTAHOBIEHHOTO 3aKOHO1aTenbcTBOM Poccuiickoit @enepannu.
3asBUTENIO MPEAOCTABISIETCS BO3MOXHOCTb COXPAHEHMsI DJIEKTPOHHOIO JIOKYMEHTA, SBIISIOIIETOCS
pe3yJIbTaTOM MPEAOCTaBICHUS YCIYTM M TOJINHCAHHOTO YIOJHOMOYEHHBIM JODKHOCTHBIM JIMIIOM C
UCMOJIb30BAHUEM YCUJICHHOM KBaTM(DPUIMPOBAHHON 3JIEKTPOHHON TMOAMUCH, Ha CBOUX TEXHUYECKUX
CpEICTBaX, a TaKKe€ BO3MOXKHOCTb HANpaBICHHUsI TAKOTO JJIEKTPOHHOTO JOKYMEHTa B MHbBIE OpraHbl
(opranuzanun).

22. YBenomisleHHE O 3aBEPIICHUU BBINOJIHEHUS OpraHaMM (OpraHMU3alMsIMH) MPEeTyCMOTPEHHBIX
HACTOSIIIUMHU TpeOOBAHUSAMHM JEWCTBUI HampaBisieTCsl 3asBUTENI0 B CPOK, HE MPEBBIIIAIOIIUN OJHOTO
pabodero IHS TOCIE 3aBEpIIEHUs COOTBETCTBYIOLIErO JEWCTBUS, HA aJpec 3JEKTPOHHOM MOUTHI WM C
HCIOJIb30BAHUEM CPEJICTB €MHOI0 MOpTaja, MOPTAIOB yCIAYT WM O(PHUIMAIBHOTO CaiiTa B €MHbIN JINYHBIHI
KaOWHET 1Mo BbIOOPY 3asBUTES.

Opranbl (OpraHu3anuu), ONEPaTOpP E€AWHOrO IMOpTana, a TaKXKe OINEepaTophbl IMOPTAIOB YCIYr U
opUIMANBHBIX CANTOB BIpaBe ONPEIENIUTH IOMOJHUTEIbHBIE CHOCOOBI TOJYyYEHUS CBEACHUH O XOne
BBITOJIHEHUS 3aMpoca IyTeM pa3MeleHns nHPOopMalluy Ha MopTajiax yCIyr Wik OQHUIMANIbHBIX calTax.

23. IIpu mpeocTaBIeHUH YCIIYTH B 3JIEKTPOHHOM (hopMe 3asBUTEIIO HANPaBIIsAETCS:

a) yBEJIOMJICHHE O 3allMCH Ha MpPHEM B OpraH (OpraHu3aluio) WJIK MHOTO(QYHKIIMOHAIbHBIN LIEHTD,
coJieprKalllee CBEIEHUS O JaTe, BpEMEHHU U MECTE NPUEMa;

0) yBeZOMJIEHHE O MpHEME M pEerucTpaluy 3ampoca M HHBIX JIOKYMEHTOB, HEOOXOIUMBIX MJIs



MIPEIOCTABIICHUS YCIIYTH, COiepKalliee CBeIeHus 0 (pakTe mpremMa 3anpoca U JOKYMEHTOB, HEOOXOIUMBIX IS
MIPEIOCTABIICHUS YCIIYTH, U HaYaJle MPOLIeypPhI MPEAOCTABICHHSI YCIYTH, @ TAKKE CBEJACHHUS O JaTe M BPEMECHU
OKOHYAHUS MPEIOCTABICHUS YCIyry JIM00 MOTUBUPOBAHHBIN OTKa3 B IIPUEME 3alpoca U UHBIX JTOKYMEHTOB,
HEOOXOIUMBIX ISl IPEIOCTABIICHUS YCIYTH,

B) yBeJloMJIeHHE O (haKTe MoyydeHus: HH(GOpMalnu, MOATBEPKIAIOIICH OIIaTy YCIyTH;

T) YBEJIOMJICHHUE O PE3yJbTaTax PacCMOTPEHUS JIOKYMEHTOB, HEOOXOMUMBIX ISl TPEIOCTABICHHUS
YCIIYTH, COJIEpIKalllee CBEACHUS O MPHUHITUU MOJIOKUTEIHHOTO PEIICHUS O MPEIOCTAaBICHUH YCIYTH H
BO3MOXXHOCTH TIOJIYYUTh PE3YJIbTaT MPEAOCTABICHHUS yCIAYyrd JUOO MOTHUBUPOBAHHBIM OTKa3 B
MIPEIOCTABIICHUHU YCIYTH.

24. OueHka KayecTBa MPEJA0CTABICHUS YCIYTH OCYIIECTBISETCS B COOTBETCTBUU ¢ [IpaBunamu ornieHKu
rpaxaaHaMu 3()PEeKTUBHOCTU NEATEIbHOCTH PYKOBOAUTEICH TEPPUTOPHUAIBHBIX OpPraHoB (eaepanibHbIX
OpraHOB MCHOJHUTEIBLHON BJIACTU (MX CTPYKTYPHBIX MOAPA3ACIICHUI) C YYETOM KayecTBa MPea0CTaBICHUS
MMU TOCYIapCTBEHHBIX YCIYT, a TaKKe MPUMEHEHUS pe3yJbTaTOB YKa3aHHOW OIEHKM KaK OCHOBAHUS IUIf
MPUHSTHSI PEIICHUA O JOCPOYHOM MPEKPAIICHUN UCTIOTHEHUS! COOTBETCTBYIOIIUMHU PYKOBOJAUTEISIMUA CBOUX
JOJKHOCTHBIX 00s13aHHOCTEH, YTBEpKACHHBIMU nocTaHoBleHueM [IpaBurtenncrBa Poccuiickoii @enepanyu
ot 12 nexabps 2012 r. N 1284 "O06 onenke rpaxkaaHamu d3p(GEKTUBHOCTH ACSITEILHOCTH PYKOBOIUTENICH
TEPPUTOPUATBHBIX OpPraHoB (enepaabHBIX OpPraHOB MCIOJMHHUTEIBHOW BIACTH (MX CTPYKTYPHBIX
MOJIPA3JCIICHN) W TEePPUTOPHUATBHBIX OPraHOB TOCYIApCTBEHHBIX BHEOIODKETHBIX (OHIOB (MX
PErHOHABHBIX OTMEJCHHI) C Y4ETOM KauyecTBa MPEJOCTaBICHUS UMH FOCYAapCTBEHHBIX YCIYT, a TaKKe O
MPUMCHCHUN PE3YJIbTaTOB YKA3aHHOW OIICHKM KaK OCHOBAHUS ISl NPHHATHS PEIICHUH O JOCPOYHOM
MPEeKPALEHUH UCTIOHEHUS COOTBETCTBYIOIIUMH PYKOBOJAUTENSIMU CBOMX JOKHOCTHBIX 00s13aHHOCTEH".

Ornenka 3asBUTENEM KadecTBa IMPEIOCTABICHUS YCIYIH B DJJEKTPOHHOH Qopme He sBIseTCS
00s13aTeTbHBIM YCIIOBUEM JIJIS1 POIOJKEHUS IPEIOCTABICHUS OPTaHOM (OpraHU3aIueil) yeuyru.

25. 3asBuTento oOecreYnBaeTCsl BO3MOKHOCTh HANPABJICHUS JKAIOObI Ha pEIICHUs, ACUCTBUS WA
Oe3zeiicTBue opraHa (OpraHu3alyy), JOHKHOCTHOTO JIMIIA opraHa (OpraHu3aiuu) Ju00 TrocyJapCTBEHHOTO
WM MYHULIMIIATIBHOTO CITY’KaIero B COOTBETCTBUU co cTaTheit 11.2 denepanpHoro 3akona "O6 opranuzanuu
MPEIOCTaBICHUsI TOCYHApCTBEHHBIX M MYHUIUNAIBHBIX YyCIyr" © B MOpSJKE, YCTAaHOBIECHHOM
nocranoBieaneM IIpaBurenscTBa Poccuiickoit @eneparu ot 20 HosOps 2012 r. N 1198 "O denepansHoii
rocyapcTBeHHOW MH(POPMAIIMOHHOIN cucTeMe, obecrednBaroliei mpoiecc AocynedHoro, (BHeCyAeOHOTO)
00>KaJIOBaHUs pEIICHUH U eiicTBrid (0e3/1eiCTBYS), COBEPIICHHBIX IIPY MPEAOCTaBICHIH TOCYIapCTBEHHBIX
Y MyHULUIIAJIBHBIX yCIyT".




